Lake County

Sewer
Separation

Program

Connection

Your Sewer in

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an arca-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

j{,@ﬁ Yy f; )

Name (optional)

proPERTY aDDRESS: |- CovrHavd ST. -_Fﬂ;\/ P:\r‘%

*HIMPORTANT***

J

( 1. How long have you been located at this address? (years)

L_jfé}

%

J

=

2. Do you have:
[ Basement [ Split level %wl Space [ slab

O A yard that slopes away from the building?

[ A vard that slopes toward the building?

[J A depressed trench or low area in the yard?
arge established trees near the building?

~N

J

o

3. Do you experience any type of flooding infon your property?
Check all that apply.
[J Basement O Front Yard Back Yard Iﬂéet
Eﬁve Clother O None
*Comment: - -

_J

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

[

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there stapding water in your yard?
E’(:S [INo

Ifyes, [ Front Yard Bﬁ:k Yard ~ []Both
MD

If yes, [_]During average rain uring heavy rain

| hr orless

~

/6. How does unwanted water enter your basement?
Check all that apply.
[[] Basement floor drains
[] From drains in window wells
[ From basement walls
[ From perimeter of basement floor
] From sump overflowing
O Don't know
[] Other

-

J
S

~

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
[J Never

AN

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
O clear [J Muddy [ Murky (gray or black)
[J Odor [JNoOdor [ Notapplicable

.

4
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
] Sump pump
] Back-up valve / Backflow preventer
[ standpipe
[ other
[ None

.

AN

10. If you have experienced flooding, when does it occur?
[ puring an average rain event
Only during a heavy rain event
] immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump
élﬁg’s, basement drain (washtubs/laundry/toilet/shower)
Non

e
/ 16. In your opinion, yard and street flooding is caused by:
Checjeall that apply.

Street grade problems
|Z/ rd grade problems
J t enough storm sewers
A Storm sewers too small
[Q Sanitary sewers too small
[] Other

Comment:

>y
[JAsging infrastructure
O Blocked catch basin
[]Blocked curb inlet

[]Blocked storm sewer
[[] No flooding problem

N

17. What best describes the storm water drainage o

A
K

street?

L

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[J Runs continually during rain
[ Rains continually after rain stops
[ Stops running when rain stops
[J Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[J Onto ground in back yard
[ Don't know
[ Other

\ [] Not applicable / do not have sump pump

/

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
[ storm sewer
O Sanitary service lateral

[] No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes

[ curb with gutter leading to catch basin e

/
/_18. Would you be willing to be contacted for a more detailed \\

discussion gf your drainage issues?
YES Ono

5~ J ¢
If yes, best time to call: L{p(?‘i{i ? .00 ‘ n l

Telephone number:
Email Address:

\

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[1YES INo

If yes, best time to call: Doﬂ+ MVW
Telephone number:

N

[/_ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your praperty or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J
)

.

COMMENTS:

=)

Number of downspouts that splash onto ground

%,

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves E{g

If yes, what was determined from the inspection?

K__

y
h

-

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities

Lake County 105 Main Street, 3rd Floor
" Sewer Pair:]esville(, OH) 44077(;0290
= Phone: (440) 350-265
Sep aratl()n ! Fax: (440) 350-5784
Program l
SO DR R
Your Sewer I Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : /\‘2 RO €N P (IR AY

—

PROPERTY ADDRESS: S22 TPDEPELDEVNE ST,

**¥IMPORTANT***

Ve N

( 1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

= )
f) > I3 4 - &
— \;RD_ B How long does the water stand {hours)? Q. 3 "m

N
Was there standing water in your yard?

/ \ gLYes CINo

2. Do you have: Ifyes, [ FrontYard ﬂBack Yard [JBoth
If yes, [] During average rain ‘ﬂDuring heavy rain

\&Basement O split level O craw! space [ slab

[ A yard that slopes away from the building?
[J A yard that slopes toward the building? \
] A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.
\ / %Basement floor drains
From drains in window wells
] From basement walls
\ [ From perimeter of basement floor
3. Do you experience any type of flooding infon your property? [ From sump overflowing
Check all that apply. ] Don't know
[ oOther -
%Basement [JFront Yard [IBack Yard [ street \ /
[ Drive Oother I None 7 ™
B mmaht: 7. Howdmany;i:"les have you had water in your basement?
: — List dates if known. . ;
\ / [ In the past 5 years M( TM(ES (M ?) Ves')
[ In the past 7 years .
( ™ [] Never
4. If basement flooding occurs, what is the usual depth of the LN 4
water (inches)? \JARLES . By THE ALoONT
LOF RBD ! 3-6 prues b QONIINHERIONER

N1z 3o



8. Describe water in basement. Check all that apply.
O clear [ Muddy P Murky (gray or black)
[J Odor ‘E\No Odor  [] Not applicable

J

N

\_
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
Sump pump :
] Back-up valve / Backflow preventer
[ standpipe —_— -
Rother  (UDIDE  WAHTER PROOF QG%
a I\lg\ne\g?r THE WALLS (VLD
REVcH 1o SomP Puome

\\

Y L, W
—

o

é‘

N,
/— o=t
10. if you have experienced flooding, when does it occur?

[ During an average rain event

[Ronly during a heavy rain event

[ Immediately after a rain event

[ The rain event is not a factor

] Have not noticed

Cause if other than rain:

FaN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
Runs periodically during dry weather
[ Runs often during dry weather
[] Runs as soon as rain begins
Runs continually during rain
[J Rains continually after rain stops
[ Stops running when rain stops
[J Not applicable

-
[

AN

2. Where does the discharge from your sump pump flow?
] To curb outlet
[J To storm sewer
[ To sanitary sewer
[] Onto ground in front yard
[ Onto ground in back yard
[ Don't know

‘gOther swe W PSL-\"K

\ [ Not applicable / do not have sump pump

_/
3\

)

([ 13. What is the total number of roof downspouts you have?

Number of downspouts connected into the ground
Es Discharges to ex#b outlet SWE LIHUIL

Discharges to ditch

O bo not know where it discharges to

O storm sewer

U sanitary service lateral

2

Number of downspouts that splash onto ground

\
4

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves No
If yes, what was determined from the inspection?

——

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain {washtubs/laundry/toilet/shower)

& None

/

16. In your opinion, yard and street flooding is caused by:

Check all that apply.
E,Street grade problems . [J]Aging infrastructure
[J Yard grade problems ‘ Blocked catch basin

locked curb inlet
! [Blocked storm sewer
[C] No flooding problem

[] Not enough storm sewers ? |
Storm sewers too small
[] Sanitary sewers too small
|| Other
Comment:

2

\

17. What best describes the storm water drainage on your street?

[ No storm sewers
[J Roadside ditches Q
[ catch basins with storm sewer pipes > &w\:@t‘

[ curb with gutter leading to catch basin
) Catch oo

P

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

R ves Cno

DAY TIme .
9 -SIKY¥

If yes, best time to call:
Telephone number: 440D~ S

Email Address:

i

N

J
\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

&YES

If yes, best time to call:_

K Telephone number: 4o -

Ono

DA TIME
Sqa - S8

y

o

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\

N

COMMENTS:

A

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

‘ Sewer
Separation
Program
| B S e S
Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional):__«__ | Ny L OLYD )

PROPERTY ADDRESS: /<2 | N & S\T.

**AIMPORTANT***

( 1. How long have you been located at this address? (years)

Jo+ VES

p J

~

2. Do you have:

Mment

4K yard that slopes away from the building?
D_ A yard that slopes toward the building?
[ A depressed trench or low area in the yard?

[ split level [ crawlspace  [Jslab

A2sT3rge established trees near the building?

\

—

)
N

3. Do you experience any type of flooding in/on your property?
Check all that apply.
& Basement ¥ front Yard [CIBack Yard E@t
[ prive Clother O None
*Comment: B - -

5. If flooding occurs on your street:

How long does the water stand {(hours)? i _éf'

Was there standing water in your yard?

OYes

Ifyes, []FrontYard [JBackYard [JBoth
If yes, [T] During average rain [JDuring heavy rain

A\

(6. How does unwanted water enter your basement?
Check all that apply.

BFHasement floor drains

[ From drains in window wells

[§}-From basement walls

] From perimeter of basement floor

[ From sump overflowing

[ Don't know

\_

r 4. If basement flooding occurs, what is the usual depth of the

water (inches)? g - Eﬁ ﬁ'/’

S _J

[ Other

N

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
O In the past 7 years _ = =
[1 Never

%

CONTINUED ON BACK

ML 207



/_
8. Describe water in basement. Check all that apply.

[ Clear [BHvfaddy [ Murky (gray or black)
E3@dor []NoOdor [ Notapplicable

.
/_ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[] Back-up valve / Backflow preventer

[ standpipe
[ other Z)gﬁ lﬁ za( Y AR
] None

\)

L
//
10. If you have experienced flooding, when does it occur?

] During an average rain event

[e7 during a heavy rain event

] iImmediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

P
\

e

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

O] Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[J Stops running when rain stops

[J Not applicable

AN

-
/12.

Where does the discharge from your sump pump flow?
[[] To curb outlet

[ To storm sewer

[ To sanitary sewer

[J Onto ground in front yard

[ Onto ground in back yard

[J Don't know

] Other

\ [J Not applicable / do not have sump pump

AN

—
[ 13.What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
| Discharges to curb outlet
O Discharges to ditch
[0 Do not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that splash onto ground

/
~N

=y

o
/_14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes [Eo—~

If yes, what was determined from the inspection?

N\

\

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ ves, sump pump

[-¥es; basement drain (washtubs/Iaundry/toilet/shower)???
>3

[J None 2

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.
[0 Street grade problems
[] Yard grade problems
[7] Not enough storm sewers
[D}-Sterm sewers too small
[@-Sanitary sewers too small
[ Other

Comment:

mfra structure

[] Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[] No flooding problem

2

17. What best describes the storm water drainage on your street?
[INo storm sewers
[J Roadside ditches
[] catch basins with storm sewer pipes
O curb with gutter leading to catch basin

.
/

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issuesz
[ yes 0

If yes, best time to call: ﬁﬂﬁfgﬁ

Telephone number:
Email Address:

L
(-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

S Ono

If yes, best time to call:
Telephone number:

-
(

-

20. If you have any photos (or any other documentation) of the
flooding that occurs an your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky @burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\ Y i S ¢ )\

-

COMMENTS:

AN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



) Lake County

Your Sewer + Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sapitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

209 2nd St.

+##IMPORTANT***

Ms. Aileen S. Johnson

Fairport Hbr., OH 44077-5818

[ PROPERTY ADDRESS:

1. How long have you been located at this address? (years)

Gl _.«_TJ_:,I W as
W i

/

2. Do you have:

.«K Basement

_/MA yard that slopes away from the building?
[J A yard that slopes toward the building?
[ A depressed trench or low area in the yard?

I crawl Space

[ split level [ stab

@ )

If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OvYes [ONo
Ifyes, [JFrontYard [JBack Yard kﬁoth

[ Large established trees near the building?

/
\

——

(3. Do you experience any type of flooding in/on your property?

Check all that apply.
[ Basement [ Front Yard [JBack Yard [ Street
[T Drive Clother O None
*Comment:

~
( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

If yes, []During average rain [T1During heavy rain

_

6. How does unwanted water enter your basement?
Check all that apply.
[] Basement floor drains
[J From drains in window wells
] From basement walls
[J From perimeter of basement floor
[ From sump overflowing
[] Don't know

J
=

¥ J

] other

L

7. How many times have you had water in your basement?
List dates if known.
[ Inthe past 5 years
[ In the past 7 years
[ Never

CONTINUED ON BACK

207



.

8. Describe water in basement. Check all that apply.
O clear [OMuddy [ Murky (gray or black)
(] Odor [JNoOdor [] Not applicable

/

sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump

N

do you have to take care of

or prevent basement flooding? Check all that apply.
Sump pump

[] Back-up valve / Backflow preventer

O standpipe

[ other

] None

9, What kind of special equipment

J
\ [ None
N

15. Do you know if any of the following are connected to your

[ Yes, basement drain (washtubs/laundry/toilet/shower)

Check all that apply.
[] Street grade problems
[ Yard grade problems
[] Not enough storm sewers

\
/

10. If you have experienced flooding, when does it occur?
[ buring an average rain event

[ Storm sewers too small
O Sanitary sewers too small
O Other

st
N

/16. In your opinion, yard and street flooding is caused by:

[JAging infrastructure
[]Blocked catch basin
[] Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

O Only during a heavy rain event
[ Immediately after a rain event
1 The rain event is not a factor
[ Have not noticed

Cause if other than rain:

\.
(an

1. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
[ Runs often during dry weather
[J Runs as soon as rain begins
[J Runs continually during rain
[] Rains continually after rain stops
[ Stops running when rain stops
[J Not applicable

P
N

/12. Where does the discharge from your sump pump flow?

[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard
[ Onto ground in back yard

[J Don't know
[ Other

[ Not applicable / do not have sump pump

-
4

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
| Discharges to curb outlet
O Discharges to ditch
] Do not know where it discharges to
[ storm sewer
[J sanitary service lateral

o
S

Comment:

\

~—

DA%

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ yes Cno

'\

If yes, best time to call:
Telephone number:
Email Address:

_
19. Would you be willing to participate in having your plumbing \
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

] YES Ono

If yes, best time to call:
K Telephone number:

/ 20. If you have any photos (or any other documentation) of the \
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

—

Number of downspouts that splash onto ground

s

-

\
4

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.}

OYes [ONo

If yes, what was determined from the inspection?

_/
N

COMMIENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



*~ Lake County

Your Sewver i 1t Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village

of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : SOW\ l(‘_\y-\flkf SG—LLA;&-%"-("

PROPERTY ADDRESS: 2O D “Thawad S+

r Worr ok e ‘*\&o—r)

*#**]MPORTANT***

.

( 1. How long have you been located at this address? (years)
L S

4 N\

2. Do you have:

F\/Basement [ split level (Eirawl Space [slab

[ A yard that slopes away from the building?
[J A yard that slopes toward the building?
[ A depressed trench or low area in the yard? )

O Large established trees near the building?

—

/3. Do you experience any type of flooding in/on your property? \

Check all that apply.
asement O Front Yard [(Back Yard /&’\S?reet
[ prive Clother I None
*Comment:

S _

( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? _(sm% W 2ohe - Ao

AN e o .-(L_,w{)

e

-

5. If flooding occurs on your street:

How long does the water stand (hours)? [PALY

Was there stapding water in your yard?
es CONo

If yes, %’ont Yard [JBackYard [JBoth
If yes, [] During average rain ,Eﬂuring heavy rain

(6. How does unwanted water enter your basement?
Check all that apply.

EgBasement floor drains

[1 From drains in window wells

[[] From basement walls

[] From perimeter of basement floor

[ From sump overflowing

[] Don't know

\ ] Other —

y
4

J

7. How many times have you had water in your basement?
List dates if known. SN
<G
[ In the past 5 years a"":)
[ In the past 7 years =" J
[ Never

Ci~ CONTINUED ON BACK

oY



8. Describe wa

[ Clear

dor

asement. Check all that apply.

ter i
%‘Ouddy [ Murky {gray or black)
O NoOdor [ Notapplicable

AN

A
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
O Sump pump
[ Back-up valve / Backflow preventer
[ standpipe .

] other Cut g 5‘&!{ 5‘5

[ None

N
-

AN

10. If you have experienced flooding, when does it occur?
%uring an average rain event
£3-0nly during a heavy rain event b;@ _Q\eea\\ ma
[J iImmediately after a rain event
[ The rain event is not a factor
[] Have not noticed

Cause if other than rain:

- J
/11. if a sump pump is used, when and how often does it run? \
Check all that apply.

] Runs periodically during dry weather
[J Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[J Stops running when rain stops

ot applicable

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

] Onto ground in back yard

[] Don't know

[ Other

K ot applicable / do not have sump pump

e

// 13. What is the total number of roof downspouts you have? \
Number of downspouts connected into the ground i‘
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

"( 15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

\

16. In your apinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[J Yard grade problems

[JAging infrastructure
locked catch basin

g}ot enough storm sewers locked curb inlet
Storm sewers too small Blocked storm sewer
O Sanitary sewers too small No flooding problem
[] Other B B

Comment:

o

X

17. What best describes the storm water drainage on your street?
[ No storm sewers

[J Rpadside ditches

’ tch basins with storm sewer pipes

[ curb with gutter leading to catch basin

_J
|

/_18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
S [Ono

if yes, best time to call:
Telephone number:
Email Address:

AN

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of chaEe)?g

If yes, best time to call:
Telephone number:

No

/_ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your praperty or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

VAN

N/

COMMENTS:

\

7

T
"4

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe rlinning from your house,
connecting to the public sgni!_ar/v sewer.)

"~ OvYes FElNo
If yes, what was determinéd from the inspection?

N

A

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer s

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

FINMISH HERITAGE MUSEUM

20|

PROPERTY ADDRESS:

Hic STREET -~ [FAIRPORT HARBOR

#**IMPORTANT***

( 1. How long have you been located at this address? (years)
Elatt TEARS

p S

4 N

2. Do you have: CPARTTAL paSTIY
[J Basement  []Split level HCrawl Space %Slab

(O A yard that slopes away from the building?
[ A yard that slopes toward the building?
[ A depressed trench or low area in the yard?

[J Large established trees near the building?

¥ ¥,

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[J Basement [ Front Yard [IBack Yard [ street
O prive Clother O None
Some WET CARPET AT SW
*Comment:

5. If flooding occurs on your street:

How long does the water stand (hours)? _
Was there standing water in your yard?
CYes VNO

Ifyes, []FrontYard [JBackYard [JBoth
If yes, [] During average rain [ ]During heavy rain

6. How does unwanted water enter your basement? \

Check all that apply.

[] Basement floor drains

[ From drains in window wells

] From basement walls

[ From perimeter of basement floor

[J From sump overflowing

[ Don't know "

[ Other )0 A

A

CORNER N DR\ V/u@_kégv

N

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? U A

~

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
Never

. J

CONTINUED ON BACK

K331



8. Describe water in basement. Check all that apply.
[ Clear [J Muddy ] Murky (gray or black)
[J Odor [ No Odor X Not applicable

\

o
/ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

[ Sump pump

[] Back-up valve / Backflow preventer

[7] Standpipe

[J other

None

\
i~

10. If you have experienced flooding, when does it occur?
[J During an average rain event
KOnly during a heavy rain event
] Immediately after a rain event
[J The rain event is not a factor

[J Have not noticed ‘f///_v_ﬁ pelt VIW

4

Cause if other than rain:
tHR.O Do R

.

/11. If a sump pump is used, when and how often does it run?
Check alf that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soan as rain begins

[J Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

mot applicable

o
4

AN

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[] Onto ground in back yard
[ Don't know
[] Other

\ g:Not applicable / do not have sump pump

_/

)
Z

P
(

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O sanitary service lateral

7
_/

Number of downspouts that splash onto ground

o

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes [Xfo
If yes, what was determined from the inspection?

-

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

] Yes, sump pump

[1Yes, basement drain (washtubs/laundry/toilet/shower)

None Do NOT KNoT

/

-

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
Street grade problems
Yard grade problems
[] Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
[} Other
Comment:

Aging infrastructure
[] Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
[J No flooding problem

\’

17. What best describes the storm water drainage on your street?
[C] No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
Curb with gutter leading to catch basin

/

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

M\YES [INo
If yes, best time to call: LEAVE MESSAE
Telephone number: @4’0)35 Z - 830\
Email Address: AN « PENTTILA @
GMNA L CEMN

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
YEs Lo SgrvroA¢ S, 0
If yes, best time to call; LWME;SM& A'r
Telephone number: 2 vseym

R

.
S~

'8

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

I 5 S ) ¢ LS

COMMENTS:

Wi

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County
" Sewer

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

Separation
Program

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out th1s survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooneratlory

el wa @

Name (optzonal) I

. -
R Ve i <
PROPERTY ADDRESS 1 z L/ P

#**]MPORTANT*#*

N

( 1. How long have yoq,hgen located at this address? (years)

7
ok

LS

[}
I
'}

[ split level [ crawl Space E Slab

2. Do you have:

[J Basement
1 A yard that slopes away from the building? /
[J A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

/

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement 1 Front Yard CIBack Yard [ street
O prive Clother %\lone
*Comment: - -

/

|
( 4. If basement flooding occurs, what is thé usuapdepth1 of the
water (inches)?

~

5. If flooding occurs on your street: /

\// A
N/ -
How long does the water stand (hours)? — * — & ]
Was there standing water in§our yard? /

JYes _ No
J
] Front Yard Back Yard [J]Both

] During average rain ] During heavy rain

If yes,
If yes,

6. How does unwanted water enter your basement?

Check all that apply.

] Basement floor drains f
[ From drains in window wells

[ From basement walls A’
[] From perimeter of basement fioor J

[J From sump overflowing

[ Don't know

[] Other

U\

7. How many times have you had water in lyour basement?

List dates if known.

[ Inthe past 7years [ .
] Never /

[J In the past 5 years 7L/_
CONTINUED ON BACK



~
8. Describe water in basement. Check all that apply.
[ clear [JMuddy  [J Murky (gray or black)
[J Odor [JNoOQOdor [] Notapplicable

o
/ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

[ Sump pump

[J Back-up valve / Backflow preventer

] standpipe

[ other

[ None

N

10. If you have experienced flooding, when does it occur?
[J During an average rain event |
[ only during a heavy rain event f
] immediately after a rain event / D/
[J The rain event is not a factor /
[J Have not noticed ;'l‘
Cause if other than rain:

AN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

] Runs periodically during dry weather

[J Runs often during dry weather

[] Runs as soon as rain begins |
[J Runs continually during rain |
[ Rains continually after rain stops
[ Stops running when rain stops
[ Not applicable

o

'\

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer i 1.
[ To sanitary sewer "\ 17 4
MK
[ Don't know
[] Other -
\ [] Not applicable / do not have sump pump

[ Onto ground in front yard
[J Onto ground in back yard

A

/

P

( 13. What is the total number of roof downspouts you have?

Number of downspouts connected into the ground,
| Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

\

—\
—
L

_

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is

your private sanitary sewer pipe running from your hguse,
connecting to the public sgnitary sewer.) ]!
Oves 0 £

If yes, what was determined{from the inspection?

(S

(,_ 15. Do you know if any of the following are connected to your

sanitary service lateral? .77
7
L

[ Yes, downspouts
[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)
[CJ None

\

ot &

16. In your opinion, yard and street flooding is caused by: v_/
Check all that apply.

[J Street grade probiems

[J Yard grade problems

[ Not enough storm sewers

[ Storm sewers too small

[] Sanitary sewers too small

| Other B

\ Comment: -

[]Asing infrastru;fc}
O Blocked catch bas
[]Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

in

i

17. What best describes the storm water drainage on your street?
[T No storm sewers
[ pdadside ditches
Catch basins with storm sewer pipes
J Qurb with gutter leading to catch basin

\

AN

N

/_ 18. Would you be willing to be contacted for a more detailed
discusdion of your drainage issues?

Telephone number:
Email Address: !

%

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

If yed; best time to call:
Telephone number:

o

/ 20. if you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\,
p

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer in ment Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) :

-~
PROPERTY ADDRESS: M\ L‘\ —Xbufﬁ\\\,\ N\ X‘\‘
#4*[MPORTANT*+* ) i
A
\ ™
1. How Io§have you been located at this address? (years) 5. If flooding occurs on your street:
e - - ) How long does the water stand (hours)? Q %’E'M h DV{S
Was there standing water in your yard? c__L—PU"\ AU"\ TN
Yes o y
N\ = N ! howa ™Muchy Caba,
2. Do you have: Lvy
Ifyes, [ FrontYard [JBackYard []Both
3 Ifyes, During average rain During heavy rain
§dBasement O split level O Crawt Space [ slab \ Y 0 & & 0 g heavy /
[ A yard that slopes away from the building?
[J A yard that slopes toward the building? \
[J A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[T Large established trees near the building? Check all that apply.
\ / Basement floor drains
S —

[ From drains in window wells

] From basement walls

\ [J From perimeter of basement floor
Do you experience any type of flooding infon your property? ] From sump overflowing

Check all that apply. [] Don't know

(s
[] other

XEasement I Front Yard (JBack Yard [ street \ R J
O brive NOther O None

7. How many times have you had water in your basement?

*Comment: e 1¥1A A(‘ 8\‘(‘\ List dates if known. v A
N i | B R £ e |
D Sy Ay
—

[ Inthepast7years 1 S
( O Never 2- 4 Cn —S"‘\,l 7.0, ’LO\SIQ\,\A aﬂbl.
4. If basement flooding occurs, what is the usual depth of the Mewe i e \l.}'\‘ Nt o0

water (inches)? i ‘*\0_\{1_:,__,\“_5 J &)Sf}\

el CONTINUED ON BACK

30



(
8. Describe water in basement. Check all that apply.

Clear  [J Muddy [0 Murky (gray or black)
[ Odor [JNoOdor [] Notapplicable

AN

o
/ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

Standpipe -

% Other :"0“‘9 That woe (‘)\ v N,
[ None J

.
4

PN

10. If you have experienced flooding, when does it occur?
[ During an average rain event
® Only during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

-
/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[0 Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[] Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

N Not applicable

AN
~

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[] Onto ground in front yard

[7] Onto ground in back yard

] Don't know

[] Other

\ {<] Not applicable / do not have sump pump

o

/13. What is the total number of roof downspouts you have? Z \
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
[ storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

A

/_14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[Cdyes [NNo

If yes, what was determined from the inspection?

N

/

-

15. Do you know if any of the following are connected to your
sanitary service lateral?

[] Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

@None ) C\D“\_}r Kh@\\\

'

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.
[ Street grade problems
[J Yard grade problems
[J Not enough storm sewers
[ Storm sewers too small
[J Sanitary sewers too small
[] Other

Comment:

[JAging infrastructure
[]Blocked catch basin
[] Blocked curb inlet
[Blocked storm sewer
[J No flooding problem

<

S

17. What best describes the storm water drainage on your street?
[J No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?

[ ves CNo

If yes, best time to call:
Telephone number:
Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
O ves nNo
If yes, best time to call:
Telephone number:

-

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky @burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

_
B

Y4

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



=~ Lake County

Your Sewer Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: {440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village

of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: 329 ViNe 6T,

Feulr

FJ.‘. AT  Irarbor \ O U9vo77

*x[MPORTANT***

( 1. How long have you been located at this address? (years)
93 YRS
A __/
2. Do you have:
M‘ Basement [ Split level & crawl Space Slab

[ A yard that slopes away from the building?
A A yard that slopes toward the building?

4 A depressed trench or low area in the yard?
[ Large established trees near the building?

.

¢

. Do you experience any type of flooding in/on your property?
Check all that apply.
B4 Basement [ Front Yard [JBack Yard A street
™ Drive Oother [ None
*Comment: -

L

J
~

N
( 4. If basement flooding oceyrs, what is the usual depth of the
water (inches)? (2~ 14 "
.

A4

5. If flooding occurs on your street:
How long does the water stand (hours)? q ‘IL
Was there standing water in your yard?

&Yes ONo

ffyes, []FrontYard [JBackYard [Both
Ifyes, [[]Duringaveragerain RgDuring heavy rain

/6. How does unwanted water enter your basement?
Check all that apply.

[ Basement floor drains

[O] From drains in window wells

[J From basement walls

] From perimeter of basement floor

[] From sump overftowing

[ Don'tknow «

'\

[ Other /N ﬁv‘n'\ 6 a f‘a.!—}‘_{ DOC‘Q’A
\
7. How many times have you had water in your basement?
List dates if known.
[ in the past 5 years =
B In the past 7years &
[ Never
/

CONTINUED ON BACK

AN\

[



8. Describe water in basement. Check all that apply.
O clear @ Muddy [ Murky (gray or black)
ﬂodor [ NoOdor [] Notapplicable

\.

J

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

[J Standpipe
[ other

\ £ None

=4

10. If you have experienced flooding, when does it occur?
[ During an average rain event
A& Only during a heavy rain event
[J immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

N

11.

Y4

If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

[ Runs often during dry weather

[] Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

[] Not applicable

N\

%
(s

2. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
] Onto ground in front yard
[ Onto ground in back yard
[] Don't know
[ Other -
\ [C] Not applicable / do not have sump pump

LW

P

13. What is the total number of roof downspouts you have?

d Discharges to curb outlet
| Discharges to ditch
[ Do not know where it discharges to
E Storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

Number of downspouts connected into the ground /

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Yes [No
If yes, what was determined from the inspection?
C [ea —~

— )

I\

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump
[ Yes, basement drain {washtubs/laundry/toilet/shower)
None

_/
16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[A Street grade problems
£4 Yard grade problems
[ Not enough storm sewers
@_ Storm sewers too small
[J Sanitary sewers too small
[ Other
Comment:

[¥Aging infrastructure
(] Blocked catch basin
[J Blocked curb inlet
[IBlocked storm sewer
[ No flooding problem

-
17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches

£ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

/
4

J
/ 18. Would you be willing to be contacted for a more detailed \
discussion of your drainage issues?

g[ YES OnNo

If yes, best time to call: - é g~ ZJ’L" Wee KO{“FS
Telephone number: 440 - gﬁ’s‘ﬂ;‘/ o x 3049
Email Address: Shq bar @ fheve, orq

/ 19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

MYES nNo

If yes, best time to call: %

Telephone number:

-

( 20. If you have any photos (or any other documentation) of the
floeding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

7
5

o

U\l

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sevser Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : DAU\D \éom{\)//ﬂ /; b S ..4 Sz.lE £

PROPERTY ADDRESS: 2. 224 L AST

) N ?ﬂlﬂ.@om’ /A son Y o 97,

**FIMPORTANT***

( 1. How long have you been located at this address? (years)

i
A

J/

-

2. Do you have:

Ibément [ split level

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

%?ﬂressed trench or low area in the yard?
arge established trees near the building?

O crawl Space [ slab

\

Y,

N
€

. Do you experience any type of flooding in/on your property?

Check all that apply.
[ Basement IFront Yard [JIBack Yard [ street
3 brive ther [ None

*Comment: Sﬁpﬂé gf-"' E)é(;&pf MAUM
e i n

\_ A, 7 EverTS

~

'T;Mr_c?}; Deard

( 4. if basement flooding occurs, what,is the usual depth of the

water (inches)? 3-_—_5 /1

\

~

5. If flooding occurs on your street:
How long does the water stand (hours)?
Was there standing waterWard?
[Jves 0

Ifyes, [ FrontYard [JJBackYard [J]Both
If yes, [] During average rain []During heavy rain

A

/6. How does unwanted water enter your basement?
Check all#hat apply.
E/Bésent floor drains
[ From drains in window wells
[ Fro ment walls
om perimeter of basement floor

[ From sump overflowing
[J] Don't know

] Other

—

7. How many times have you had water in your basement?
List dates'if known. } DA
I'_':Vn/:\i; 5 years MMVM\T’ Tﬂ“’?h
[ In the past 7 years
[1 Never

-

CONTINUED ON BACK

304



8. Descpise water in basement. Check all that apply.
Clear [J Muddy [ Murky (gray or black)
{0 Odor [JNoOdor [] Notapplicable

)

J
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
] Sump pump
[ Back-up valve / Backflow preventer

[ Stangipe
None
10. If you have experienced flooding, when does it occur?
[ Dygirfg an average rain event
Dmuring a heavy rain event
[J Immediately after a rain event
[ The rain event is not a factor

[J Have not noticed
Cause if other than rain:

/
%

/)
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[C] Runs continually during rain

[ Rains continually after rain stops

[],5tops running when rain stops
\ ] Not applicable

/12. Where does the discharge from your sump pump flow? \
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard
[ Onto ground in back yard
[] Don't know

[] Other

\ g\lot applicable / do not have sump pump

e
[ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground

O Discharges to curb outlet

| Discharges to ditch

O Do not know where it discharges to

O storm sewer

Sanitary service lateral

Number of downspouts that splash onto ground

o

9
o

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary seyfer pipe running from your house,
connecting to the pubfc sanitary sewer.)

Yes [JNo

If yes, what was determined from the inspection?

CAME tu A _pree ElLay AND
\_CoulD Aot Dedeemwe TE cAmend
Went Into sTmeet Sysrem ok ROl

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts
O ves p pump
es, basement drain (washtubs/laundry/toilet/shower)

I None

-

=~

//’

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
O Yard grade problems
[J Not enough storm sewers
[] Storm sewers too small
[J Sanitary sewers too small
O Other
Comment:

[JAging infrastructure
Blocked catch basin
[[]Blocked curb inlet
[Blocked storm sewer
[J No flooding problem

\_

17. What best describes the storm water drainage on your street?

[C] No stgrm sewers
%?Aéde ditches
atch basins with storm sewer pipes

O curb with gutter leading to catch basin

/

J
¢

\(

18. Would you be willing to be contacted for a more detailed
discussion of jour drainage issues?
S Ono

If yes, best time to call: AN
Telephone number: - .
Email Address:

J \

19. Would you be willing to participate in having your plumbing

inspected and privat itary service lateral cleaned and inspected
(free of charge)?
ES CINO

N
YQu-251-260 2

If yes, best time to call:
Telephone number:

/ 20. If you have any photos (or any other documentation} of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

<

-
[
COMMENTS: LS paoE Auane ThaT
Bt leasT ons oTHLA Ayul Fle
2T Oceamms ,T,;S 200¢, el Al4es
37, " Thac " N S STi7 .

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



[ Lake County

Connection

Your Sewer

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

| PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village

of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

' ™\
PROPERTY ADDRESS: 3|7 ChesThar St FAlLpoel HAL.
#*HMPORTANT*** d

\ J

™ \
1. How long have you been located at this address? (years) 5. If flooding accurs on your street:
3 yr - .
. 11_ S y How long does the water stand (hours)? DAW (3 -

-

2. Do you have:

Ierasement

[ A yard that slopes away from the building?
[T A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

f.z_,g-\*

[ split level |Z(Crawl Space [Jstab

-

\

Kasp -

Was there standing water in your yard?
Yes [No

Ifyes, []FrontYard [JBackYard [JBoth

P

3. Do you experience any type of flooding infon your property?

Check all that apply.
d Basement [ Front Yard OBack Yard [ Street
O orive Clother O None

*Comment:

6 16 8inckes - Do Ng |

-

Heavy Flood in £.H.

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

\

Ifyes, [] During average rain During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
Basement floor drains
[[] From drains in window wells
[ From basement walls
[] From perimeter of basement floor
From sump overflowing
[ Don't know
[ Other

J
X

L

7. How many times have you had water in your basement?
List dates if known.
In the past 5 years L
[ In the past 7 years
] Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
O clear ] Muddy Murky (gray or black)
[JOdor [OJNoOdor [ Notapplicable

N

9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.
Sump pump

] Back-up valve / Backflow preventer

[] standpipe

[ other

O None

/_
10. If you have experienced flooding, when does it occur?
[ buring an average rain event
Only during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor

[ Have not noticed
Cause if other than rain:

N\

P

11. If a sump pump is used, when and how often does it run?
Check all that apply.
] Runs periodically during dry weather
Runs often during dry weather
%Runs as soon as rain begins
[J Runs continually during rain
[ Rains continually after rain stops
[ Stops running when rain stops

K [J Not applicable

o
=

/12. Where does the discharge from your sump pump flow?
To curb outlet

[ To storm sewer

[] To sanitary sewer

[J Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[ Other

\ ] Not applicable / do not have sump pump

AN

/

-~
[ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
O Discharges to ditch
[0 Do not know where it discharges to
O storm sewer
[ sanitary service lateral

Number of downspouts that splash onto ground

j&\

3

P

14. Have you ever had your private sanitary service lateral
inspected {televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves No
If yes, what was determined from the inspection?

_/
\

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

7
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[J Street grade problems
[J Yard grade problems
Not enough storm sewers
%Storm sewers too small
[J Sanitary sewers too small
[J Other

Comment:

[JAsging infrastructure
m’Blocked catch basin
|j locked curb inlet
Blocked storm sewer
[ No flooding problem

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
Catch basins with storm sewer pipes
O curb with gutter leading to catch basin

-

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issy€s?
O ves NO

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of charge)?
éIYES ONO @"9‘1 b,g_,>
ALYrec |ofrmn
440 - 38 7- 1630

If yes, best time to call:
Telephone number:

-

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

AN I I\ AN

PAN

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer /mj

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

i PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : \ ‘)2_. oo \:\\ \)\'}UL\») )

PROPERTY ADDRESS:

W\ Cos— SHruasc :cun oo \Sanha

*EFIMPORTANT***

J

( 1. How long have you been located at this address? (years)

A _\,)?Jg}%a .

L

J/

/

2. Do you have:

/\Q/B;sement [ split level [ crawlSpace  [JSlab

[ Avyard that slopes away from the building?
[ A yard that slopes toward the building?

[ Addepressed trench or low area in the yard?
Large established trees near the building?

\

/

/

3. Do you experience any type of flooding infon your property?
Check all that apply.

;ﬁasement O front Yard {(OJBack vard %creet

» O prive Oother O None )

*Comment:

N

~

/

-~
( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? o~ Dracvus
&

\.

%

5. If flooding occurs on your street:

2\ el

How long does the water stand (hours)?

Was there standing water in your yard?
Oves ZQ)NJZ

Ifyes, [ FrontYard [JBackYard [JBoth

If yes, []During average rain []During heavy rain

6. How does unwanted water enter your basement? \
CheckAll that apply.
/E}stement floor drains
“ [ From drains in window wells
[ From basement walls
From perimeter of basement floor
] From sump overflowing
[ Don't know
[ oOther

_

7. How many times have you had water in your basement?

List dates if known.
A\

[ In the past 5 years

[ In the past 7 years A § \
E k-

[ Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.

[ clear [ Muddy Murky (gray or black)
. Odor

[CJNo Odor © [J Not applicable
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ ofher

None

N J

=

N
/'

J
\
10. If you have experienced flooding, when does it occur?
[ puring an average rain event — §
Only during a heavy rain event
" O immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

AN

-

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[] Runs periodically during dry weather

7] Runs often during dry weather

[] Runs as soon as rain begins

] Runs continually during rain

[] Rains continually after rain stops

[ St6ps running when rain stops
\ Not applicable

12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[ @ther
ﬁ(ﬁot applicable / do not have sump pump /
13. What is the total number of roof downspouts you have? \
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
[J Do not know where it discharges to

O storm sewer
| Sanitary service lateral

~
Pa

/

Number of downspouts that splash onto,ground
\ NX“SW & "|\_\_\) 0> \ 2

P

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the publt sanitary sewer.)
g)d;»e(s [CINo
If yes, what wa$ determined from the inspection?
O Covals. Wirnaan DNss. Vo0
\ —)"i.‘“--\(‘,‘ L'I\ \S‘\\&"\-\ < "';.l‘_;}_(r. ke (L

( 15. Do you know if any of the following are connected to your W"‘J

sanitary service lateral? ’\}} ”
o

[ Yes, downspouts < OF
[ Yes, sump pump ) >/ e o
Yes, basement drain {washtubs/laundry/toilet/shower)
" [ None

/16. In your opinion, yard and street flooding is caused by:
Check all that apply. .
[] Street grade problems
[] Yard grade problems

)J enough storm sewers

: m sewers too small

: Sanitary sewers too small

B O Other

Comment:

[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
[] No flooding problem

\V4
PAN

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches
Catch basins with storm sewer pipes
Curb with gutter leading to catch basin

-

o
/ 18. Would you be willing to be contacted for a more detailed
discty your drainage issues?
e \,QQ&E)IJ:.?“)‘ - M\o\“ on-C
Toepons number; @ 35D TIVE

Email Address: \ 3\ o ﬂlmr\& gbg © G.a\. Conds

/

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
ES NO
/Qx/ O ol S
If yes, best time to call: AN S AN N
Telephone number: Qo DA 'i}l\ 3

-
-

J

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

g

SR

SR
COMMENTS: JNG e X ‘5%(‘(\% m_.\

C:—_\h_'\-._:;_’}m C’\\g\cw C,; \C}\ D k\}\.g f
. — - :
5(«.._\;_.:-_‘ (QCL\’““\\) > Slcr&& &’5\)\_(\5_;_

ON\onornx \

\

¥ J

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

Fiuvish Tlcocudcs

PROPERTY ADDRESS: 3 / é

H/fj}) ST‘

*+*[MPORTANT***

£ H-

ON yyo77

"\
( 1. How long have you been Io?ﬁ@t this address? (years)

A

-

2. Do you have:

@@sement

[ A yard that slopes away from the building?
[J A yard that slopes toward the building?
[ A depressed trench or low area in the yard?

S

\

[ split level I crawl Space [ slab

O Large established trees near the building?

J

—

L

/3. Do you experience any type of flooding infon your property? \
Check all that apply.

/gBasement O Front Yard [JBack Yard

[ street
O brive Other O None
ASE MENT _ -
*Commentym\_ﬁ)bﬂ_: O Ny / T I

o

( 4. If basement flooding occurs, what is the usual depth of the

ey

~

C If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

Yes No

Ifyes, []FrontYard [JBackYard [JBoth
If yes, []During average rain []During heavy rain

6. How does unwanted water enter your basement? \
Check all that apply.
asement floor drains
[ From drains in window wells
[ From basement walls
[] From perimeter of basement floor

[ From sump overflowing
[ Don't know

water (inches)? UL} I BM — O LL,,

)

\

A g/ UNLoA. ~0m/L]

\ [] Other = _/

7. How many times have you had water in your basement?
List dates if known. ~

[ in the past 5 years ? {j/)C(,g i
70

[ In the past 7 years
CONTINUED ON BACK

[ Never

}fupp&\a—a{ I /& A )DL/(Q-
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e

8. Describe water in basement. Check all that apply.
Clear [ Muddy [ Murky (gray or black)

Odor [JNoOdor [] Notapplicable

. J
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
3 Sump pump

[ Back-up valve / Backflow preventer

[1 standpipe

[ other

\\ P\None

/

.

10. If you have experienced flooding, when does it occur?
] During an average rain event
nly during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed

Cause if other than rain:

AN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[0 Runs often during dry weather

[0 Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

\ RNot applicable

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[ Pon't know
[] Other

\ M Not applicable / do not have sump pump

P

AN

13. What is the total number of roof downspouts you have? _D
éﬂumber of downspouts connected into the ground .&
O Discharges to curb outlet
O Discharges to ditch
O po not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that splash onto ground

-,

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.}

[Ives ﬁlo

If yes, what was determined from the inspection?

Y

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
I None

~
/ 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[ Street grade problems
[J Yard grade problems
‘B4 Not enough storm sewers
Storm sewers too small
%Sanitary sewers too small
[ Other
Comment:

%Aging infrastructure
[J Blocked catch basin
[JBlocked curb inlet
[]Blocked storm sewer
[ No flooding problem

\_

17. What best describes the storm water drainage on your street?
[ No storm sewers >
[ Roadside ditches
{1 catch basins with starm sewer pipes 1%
O curb with gutter leading to catch basin

/_ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

@YES [OnNo -
If best time t I ] }~ S 7/ ?
yes, best time to ca W;

Telephone number:
Email Address:

O

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

-&*YES

If yes, best time to call:
Telephone number:

Y0357 920
I2-5 T-¢

N

[ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

JN o N_ 2 A PAN

N~

_/
N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County
Sewer
Separation

Your Sewer | 1t Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: é 3 ﬁ? agéﬂ,@)’\co S‘Z’J ¥ 3 F ar

**XIMPORTANT***

P&r‘f Hhﬂ, 97“

( 1. How long have you been Iocate}d/at this address? (years)

o _Wf«

A

/

2. Do you have:

[J Basement [ split level [J Crawl Space Slab
[ A yard that slopes away from the building?

[J A yard that slopes toward the building?

[J A depressed trench or low area in the yard?

[ Large established trees near the building?

o

_/
\

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement J Front Yard [JBack Yard [[] street
O prive Clother @ none
*Comment:

.

/
I

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

AN

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[OYes [ONo

Ifyes, []FrontYard [JBackYard [JBath

If yes, []Duringaverage rain []During heavy rain

/6. How does unwanted water enter your basement? \
Check all that apply.

[[] Basement floor drains

[ From drains in window wells

[ From basement walls

7] From perimeter of basement floor

T From sump overflowing

[ Don't know

[ Other

L9

7. How many times have you had water in your basement?
List dates if known.
1 in the past 5 years
[J In the past 7 years
[] Never

/

CONTINUED ON BACK



8. Describe water in basement. Check all that apply.
[ clear [JMuddy [ Murky (gray or black)
[0 Odor [JNoOdor [] Notapplicable

\.
/_ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

[C] Sump pump

[0 Back-up valve / Backflow preventer

[ standpipe

[ other

1 None

?

N
/
10. If you have experienced flooding, when does it occur?
[C] During an average rain event
[J Only during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

§

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
7] Runs often during dry weather
[J Runs as soon as rain begins
[0 Runs continually during rain

[J Rains continually after rain stops
[ Stops running when rain stops

K [J Not applicable

ALY

/12. Where does the discharge from your sump pump flow?
{1 To curb outlet

[] To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[ Other

[ Not applicable / do not have sump pump

o

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

\

i
¥,

\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cdyes [ONo

If yes, what was determined from the inspection?

’/_ 15. Do you know if any of the following are connected to your
sanitary service lateral?
[} Yes, downspouts
[CJ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[J None
g

=

.
/ 16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[J Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
[] Other
Comment:

[JAging infrastructure
[ Blocked catch basin
[]Blocked curb inlet
[JBlocked storm sewer
[ No flooding problem

%

17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

-
( 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves [JNO

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[JYES Ono
If yes, best time to call:
Telephone number:

\.

/_ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J\. JN U

LYo
J\_

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Separation
Program

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

*+*MPORTANT***

4.3/ ;K#-,{/ :/)/(fﬂéf.; ;//6;’;"?1');"-{")(‘7&.,2?{“])6 C O ¢

( 1. How long have you been located at this address? {years)

A7 yrs

AN

J

/

2. Do you have:

@ Basement

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

[ split level

[ crawl Space [ slab

.9

~

_/

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[0 Basement  [JFront Yard [JBack Yard [ street
O prive Oother P_’]/None
*Comment: -

o

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

-

~

%

5. If flooding occurs on your street:

How long does the water stand (hours)?

Was there standing water in ryard?
Oves gﬁ?

[J Front Yard [JBack Yard []Both
[J During average rain  []During heavy rain

If yes,
If yes,

'\

6. How does unwanted water enter your basement?
Check all that apply.
7] Basement floor drains
[ From drains in window wells
[ From basement walls
7] From perimeter of basement floor
] From sump overflowing
[ Don't know
Other

~Pon!

; /"Z—n",

o

7. How many times have you had water in your basement?
List dates if known.
B{the past 5 years __d2ae /)
] In the past 7 years .

[ Never

CONTINUED ON BACK

2



8. Describe water in basement. Check all that apply.
O clear [ Muddy [ Murky (gray or black)
[Q O@dor  [] No Odor Not applicable

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
] Back-up valve / Backflow preventer
[ standpipe

%/Other
None

/

N

L
/—

N i
4 A
10. If you have experienced flooding, when does it occur?
[ During an average rain event
{11 Only during a heavy rain event
3 Immediately after a rain event
[J The rain event is not a factor
@/HZVE not noticed

Cause if other than rain:

N /
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

[ Runs periodically during dry weather
[ Runs often during dry weather

O Runs as soon as rain begins

[J Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops
Not applicable

N/

12. Where does the discharge from your sump pump flow? \
[ To curb outlet

[[] To storm sewer

[[] To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard
O] bon't know

[ Other
Not applicable / do not have sump pump

o
-

/
)

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

/

=\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary’sewer.)

O Yes Mg

If yes, what was determined from the inspection?

L
A

/ 15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
%Y}s, basement drain (washtubs/laundry/toilet/shower)
None

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
m/é)t enough storm sewers
[ Storm sewers too small
[J Sanitary sewers too small

[ Other
Comment:

[JAsging infrastructure
[] Blocked catch basin
[] Blocked curb inlet
[OBlocked storm sewer
[J No flooding problem

%

N

-

17. What best describes the storm water drainage on your street?
[INo storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

o
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

1 ves NO

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
I YES mrfio

If yes, best time to call:
Telephone number:

K

K 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

|
|

COMMENTS:

o

AN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Program

.

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

S5p —~ L

PROPERTY ADDRESS:

***[MPORTANT***

N

( 1. How long have you been located at this address? (years)
5% yRS.

~ J

(Z. Do you have:

Basement  []5plit level 1 crawl Space [ stab
IZ{yard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

\

~—

/

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[J Basement I Front Yard OBack Yard [ street
O prive Oother MOne
*Comment:

o

=

/

( 4, If basement flooding occurs, what is the usual depth of the
water (inches)? A/b /\j&

L

~

5. If flooding occurs on your street:

o/ &

How long does the water stand (hours)?
Was there standing water in,your yard?
Oves jg] No

Ifyes, [ FrontYard []BackYard [JBoth

if yes, []Duringaverage rain []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[] Basement floor drains
] From drains in window wells
[ From basement walls

[C1 From perimeter of basement floor
[J From sump overflowing

[ Don't know J&!OU(S_

[ other

% i

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
’ ever

CONTINUED ON BACK

~

1S



8. Describe water in basement. Check all that apply.
O clear [ Muddy [[] Murky (gray or black)
[0 Odor  [] No Odor Not applicable

M

J
™

/ 9. What kind of special equipment do you have to take care of

ggprevent basement flooding? Check all that apply.
ﬁ/sump pump
|

Back-up valve / Backflow preventer
[0 Standpipe
[ other

\ 'ﬂ None

P

AN

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
[ Jmmediately after a rain event
The rain event is not a factor
[ Have not noticed

Cause if other than rain:

.

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[T] Runs periodically during dry weather
{71 Runs often during dry weather
[[] Runs as soon as rain begins
{1 Runs continually during rain
[] Rains continually after rain stops
[ Stops running when rain stops

K %ﬂot applicable

AN

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[[] Onto ground in front yard

[ Onto ground in back yard

[J Don't know

[] Other

N\Iot applicable / do nat have sump pump

Xy

’/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
/E'Discharges to curb outlet
ad Discharges to ditch
O Do not know where it discharges to
[ storm sewer
O Sanitary service lateral
Number of downspouts that spiash onto ground

\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[ves No
If yes, what was determinéd from the inspection?

e

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
None

7

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[] Storm sewers too small
[] Sanitary sewers too small
[ Other
Comment:

[JAsging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[OBlocked storm sewer

ﬂNo flooding problem

-

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches
O catch basins with storm sewer pipes
Curb with gutter feading to catch basin

F N

o
/ 18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
] ves EadNO

If yes, best time to call:
Telephone number:
Email Address:

AN

\

(

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
I YES }ﬁ NO

If yes, best time to call:
Telephone number:

\

[ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

AN

.
-
COMMENTS: A. D~ '\\)QO Rz /"'\ls

-

A
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



r~ Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

313 (aat St

PROPERTY ADDRESS:

A IMPORTANT***

J/

( r1 HowJ ng have you beep located aE this address? (years)
1 qu\-;&u\_wy L)‘E_[_i 20~ 00|
N e 200/ — JOI5

S

b=

2. Do you have:
% Basement [ 5plit level O crawl Space [ slab

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

A depressed trench or low area in the yard?
O Large established trees near the building?

%,

(3. Do you experience any type of floading in/on your property?

Check all that apply.
ﬁ Basement [ Front Yard ﬁjack Yard ﬁStreet
O prive Clother O None
*Comment: < o \.Lc:e/
\_ Al 200/ /

\

( 4. If basement flooding occurs, what is the usual depth of the ‘

water (inches)? fQ00 oG e O
 tones Je = T

N

\\

AN BN

C If flooding occurs on your street:

How long does the water stand (hours)?

Was there standing water in your yard?
\ﬁYes [OINo

ifyes, [ FrontYard (ﬁBack Yard [JBoth

=

If yes, [] During average rain During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
Basement floor drains
[J Fromdrains in window wells
From basement walls
&I, From perimeter of basement floor
[ From sump overflowing
[ Don't know

[ other

X _

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years /
[ in the past 7 years /
[] Never

CONTINUED ON BACK

26



8. Describe water,

[ Clear
[ Odor

in basement. Check all that apply.
Muddy [ Murky (gray or black}
[JNoOdor [] Notapplicable

. >
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[ Sump pump
[0 Back-up valve / Backflow preventer

[ standpipe

_\a Other
None
o

/

FLN

10. If you have experienced flooding, when does it occur?
During an average rain event
Only during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

L
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

] Runs as soon as rain begins

[CJ Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

\ /‘Q Not applicable

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[J To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[ other

K ﬂNot applicable / do not have sump pump /

/13. What is the total number of roof downspouts you have? 5 \
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O sanitary service lateral

AN

Number of downspouts that splash onto ground

/14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanjtary sewer.)
ves &\lo

If yes, what was determined from the inspection?

Y

-\
=)

/

15. Do you know if any of the following are connected to your
sanitary service lateral?
3 Yes, downspouts
[ ves, sump pump
;g‘Yes, basement drain (washtubs/laundry/toilet/shower)

I None

. X
/16. In your opinion, yard and street fiooding is caused by:
Check all that apply.
[J Street grade problems
[J Yard grade problems
[J Not enough storm sewers
Storm sewers too small
[J Sanitary sewers too small
[ Other
Comment:

[JAsing infrastructure
(] Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

17. What best describes the storm water drainage on your street?
M No starm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
ECurb with gutter leading to catch basin

%

J\

/, 18. Would you be willing to be contacted for a more detailed
discussion.of your drainage issues?
]ZTY)ES Ono

If yes, best time to call:
Telephone number:
Email Address:

dup - 35¢-§740

{19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of charge)?
ﬁYES

If yes, best time to call:
Telephone number:

Ono

35Y-§ 770
X

J
4 :

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

AN

COMMIENTS:

L‘x} 1\/%(4,\0 ) t]ct_a,

A8 l"l\ 1Ca Lt wan EWLY74Y (/Yb 7\7: t_

(; \.Lu}L@;,‘
(et danvo QOO

L8

/?50 = /975 — Ymoved

J
R

J

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

A~ Lake County

Your Sewer in ) Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : 1JG\\) |L} P \Q\\AIKIJL\)@;'

PROPERTY ADDRESS: 5 05 /vt Lo Svret Fapye Wan: DN dypT7
#**IMPORTANT*** Ko rll 7

( 1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

e - o ) How long does the water stand (hours)? - Ds" 3
Was there standing water in your yard?

/ \ K ves [CInNo

2. Do you have: Ifyes, [JFrontYard [X[BackYard [JBoth

; If yes, During average rain During heavy rain
¥ Basement  [Jsplit level O crawl Space O slab ves, [ € & i & Y

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

AN

[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
P23 Large established trees near the building? Check all that apply.
\\ / [C] Basement floor drains
e

[ From drains in window wells
R From basement walls

/ K] From perimeter of basement floor
3. Do you experience any type of flooding in/on your property? [ From sump overflowing
Check all that apply. [ Don't know
[ Other
ﬁ Basement O Front Yard CIBack Yard [ street \ /
[ prive Cother O None R
7. How many times have you had water in your basement?
*Comment: . i
= — List dates if known.

\ / X In the past 5 years _

O In the past 7 years

( =~ 1 Never

. 4. If basement flooding occurs, what is the usual depth of the /
water (inches)? ' ||

w ) CONTINUED ON BACK

o}



-
8. Describe water in basement. Check all that apply.

[ clear [ Muddy Murky (gray or black)
[J Odor [ NoOdor [ Notapplicable

\.

J\

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

ﬁ Back-up valve / Backflow preventer

[ standpipe
B4’ other P
I None

aromabie gy mor shhe f;w‘a

'\

o
/
10. If you have experienced flooding, when does it occur?

%During an average rain event

Only during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

Al

ml. If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

ﬂ Not applicable

AN

-
(o

. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[] Don't know
[ Other

\ [ Not applicable / do not have sump pump

-

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
‘B Discharges to curb outlet
| Discharges to ditch
A bo not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

o

\

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

dyes [ONo
If yes, what was determined from the inspection?
o .Yf.jf)]_i\_{._\'d 4 wisin Sep j;ue

X

15. Do you know if any of the following are connected to your
sanitary service lateral?
[] Yes, downspouts
[ Yes, sump pump
MYes, basement drain (washtubs/laundry/toilet/shower)
[ None

~

~

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
& Street grade problems
& Yard grade problems
] Not enough storm sewers
Storm sewers too small
[J Sanitary sewers too small
[ Other

Comment:

[JAsging infrastructure
[ Blocked catch basin
[]Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

N

17. What best describes the storm water drainage on your street?
1 No storm sewers
{J Roadside ditches
[ catch basins with storm sewer pipes
X curb with gutter leading to catch basin

¥
18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
|£ YES O no

N

.
a

If yes, best time to call: _CV@W (e

Telephone number: o -5 ‘0"55 V’

Email Address: Aw_;c\ma\aﬁ@_éb%\,olw h

/19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[R.YES

If yes, best time to call:
Telephone number:

e

|

Ono

o
p

20. if you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

%

A

COMMENTS: -
60/;’; 'n-}»;v )5 }_a:h’ -

"é was 1-14;9.&21@.:_{9!;

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Your Sewer | Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for vour cooperation.

Name (optional) : MO»(?/\“\\’_IV\. Messner
, )
PROPERTY ADDRESS: __ 579 2eienth Speet Fmﬂ‘oo(‘\' Qﬁ(barl. ol 477
#*4[MPORTANT*+*
J

~
( 1. How long have you been located at this address? (years)
O years
A =
2. Do you have:
JX Basement  []Split level 1 crawl space [ slab

[J A yard that slopes away from the building?
[ A yard that slopes toward the building?
[ A depressed trench or low area in the yard?

5. If flooding occurs on your street:

=

How long does the water stand (hours)? d
Was there standing water in your yard? Cﬂ‘& WO bac)(__

Yes OiNo corter, (epeate B~
rame, -H/\mrwb\wvé'
Ifyes, [ Front Yard ]XrBack Yard [JBoth S W

If yes, E During average rain EDuring heavy rain

J

[ Large established trees near the building?

J
)

(3‘. Do you experience any type of flooding infon your property?

Check all that apply.
X Basement  [JFront Yard [MBack Yard [ street
O brive Clother ] None
*Comment: 6‘ s

\(a,umﬁm\me\ ond Plogds J.«,{mcp*' s %

NAl\
: ke,
4. If basement flooding occurs, what is the usual depth of the

water (inches)? H <5

\ J

%

6. How does unwanted water enter your basement?

N

Check all that apply.

<1 Basement floor drains

[C] From drains in window wells

[ From basement walls

[ From perimeter of basement floor
[] From sump overflowing

[] Don't know

[] Other

7.

How many times have you had water in your basement?

List dates if known. /
IX In the past 5 years Tﬂ/ 1)

[ Inthe past 7 years _ 7 /27 / 840(,
[ Never ’

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
O Clear MMuddy ] Murky (gray or black)
ﬂ Odor [JNoOdor [ Not applicable

.

vy

/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.

3 Sump pump

[J Back-up valve / Backflow preventer

{1 standpipe

1 other
N &= None ;F(qmg Yo dm MIW\G‘\O \ldl‘\lﬂ

10. If you have experienced flooding, when does lt ocgur?

During an average rain event —

gOnly during a heavy rain eventg ba.okqar& amo&
Immediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

S 7
Kll. If a sump pump is used, when and how often does it run? \
Check all that apply.

[J Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[] Stops running when rain stops

m Not applicable

ﬂz. Where does the discharge from your sump pump flow? \
[ To curb outlet

[] To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[ Other

\ E Not applicable / do not have sump pump

J
b )
O

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
O Discharges to ditch
[0 Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

s

Tow

\ | hpwe allached oxdendem 4o direck waler

/14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves ENo

If yes, what was determined from the inspection? -
KM%MMMM@M
of¥ bo e ow velve. .

Y

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts N o

[ Yes, sump pump N &
[ Yes, basement drain (washtubs/!aundry/toﬂet/shower)

] None \- Oﬂ \d\d'vb

J\

[

6. In your opinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[0 Yard grade problems
[J Not enough storm sewers
[X] Storm sewers too small
g Sanitary sewers too small
O Other
Comment:

\ %au\ﬂ—arq plu
4 acement Wes o blend..

17. What best describes the storm water drainage on your street?
1 No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
E Curb with gutter leading to catch basin

EAging infrastructure
[]Blocked catch basin
[J Blocked curb inlet
[Blocked storm sewer
[] No flooding problem

néi

mber saud whak backed IYH'b Mu/
~

\-

/‘

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

B4 ves Ono
If yes, best time to call: anﬂ""mb‘ lmm@sﬂﬁ&
Telephone number: (446) 375 -5541 homae

Email Address: madlgmwigm@ Cam
L

i
S

\/

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

MYES Ono

ol
( s} Brs—eml]

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the floading occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

if yes, best time to call:
Telephone number:

.
-

-

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County
" Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652

Separation
Program

Fax: (440) 350-5784

Connection

Your Sewer Im

SURVEY QUESTIONNAIRE

Name (optional) :

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

(e i
)N‘«‘é 5 Q%&D\. P

LY Second 8Y %"\

PROPERTY ADDRESS:
*ERIMPOR TANT*#+#
J
( ‘ 3
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
5 Wb \
\ \\l y How long does the water stand (hours)? ) ) 5N \r\ R

A
2. Do you have:

1 Basement  [Split level

O crawl Space &Slab
[1 A yard that slopes away from the building?

[J A yard that slopes toward the building?

=] A depressed trench or low area in the yard?

[ Large established trees near the building?

\

/3. Do you experience any type of flooding infon your property?

.

)

( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? ‘)\“

\

N

Was there stahding water in your yard?
es [INo

ifyes, [ FrontYard [TBackYard [JBoth

If yes, [] During average rain uring heavy rain

6. How does unwanted water enter your basement? \
Check all that apply.
[ Basement floor drains
[ From drains in window wells
[ From basement walls ,

[] From perimeter of basement flgo i
[[1 From sump overflowing

Check all that apply. [ Don't know
[ other
[ Basement [ Front Yard [JBack Yard [ street \ /
O prive Olother gNone 7~ N
. a 7. How many times have you had water in your basement?
Comment: List dates if known.

.

RN\

[T1 In the past 5 years
[ In the past 7 years
[ Never

CONTINUED ON BACK

319



~
8. Describe water in basement. Check all that apply.

O clear [ Muddy [ Murky (gray or black)
Not applicable

[J Odor  [J No Odor
(/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[J Sump pump
] Back-up valve / Backflow preventer
[J standpipe
[ other

M-Kone

\

J
\

/_
10. If you have experienced flooding, when does it occur?

[ buring an average rain event

[ Only during a heavy rain event

[ immediately after a rain event

O The rain event is not a factor

?‘gHave not noticed
Cause if cther than rain:

/
N

/
\

kY d

11.If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[ Runs continually during rain
[] Rains continually after rain stops

Stops running when rain stops

ot applicable

N

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

] To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[J Onto ground in back yard

] Don't know

Other
\ E Not applicable / do not have sump pump /
/13. What is the total number of roof downspouts you have? - \
Number of downspouts connected into the ground !
Discharges to curb outlet
O Discharges to ditch
Do not know where it discharges to

O storm sewer
O Sanitary service lateral

/
N

Number of downspouts that splash onto ground

-

/ 14. Have you ever had your private sanitary service lateral

inspected {televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitayy sewer.)
|:|Yes %

If yes, what was determineg/from the inspection?

— -

15. Do you know if any of the following are connected to your
sanitary service lateral?
EYes, downspouts
[ Yes, sump pump
[J Yes, basement drain (washtubs/laundry/toilet/shower)
I None

S

/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[J Yard grade problems

[ Not enough storm sewers

[] Storm sewers too small

[ Sanitary sewers too small

O Other

Comment:

[JAsing infrastructure
locked catch basin
[JBlocked curb inlet
[Blocked storm sewer
] No flooding problem

-

17. What best describes the storm water drainage on your street?
[ No storm sewers
[JRoadside ditches
E’Catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

N

L_/

/ 18. Would you be willing to be contacted for a more detailed
discussion-of your drainage issues?

TRves Owno

if yes, best time to call:
Telephone number: =
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of chargd)?
YES

if yes, best time to call:
Telephone number: =

Ono

'\ / \ /

4 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\Ya

¥
N\

COMMIENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



| Lake County
Sewer

Separation
Program

Your Sewer Im Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village

of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

*# A IMPORTANT***

34 L,he,.ltmd*’\z_g—: gi?l.iahvijdkj"' _leh.). @}\44—&'7/7

( 1. How long have you been located at this address? (years)

A Y eaprs

A

e

2. Do you have:

Basement [ Split level 1 crawl Space [ slab
[0 A yard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

\

A

/3. Do you experience any type of flooding in/on your property?

Check all that apply.
ﬁBasement O Front Yard [CJBack Yard O street
O prive Clother [ None
*Comment: -

.

~

/

~
! 4. If basement flooding OCC}II’S, what is the usual depth of the
water (inches)? LI
e

\

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[JYes CNo

] FrontYard [JBackYard [JBoth
[JDuring heavy rain

If yes,
Ifyes, []During average rain

-

~

6. How does unwanted water enter your basement?
Check all that apply.

EBasement floor drains
"] From drains in window wells
ﬁirom basement walls
[ From perimeter of basement floor
[ From sump overflowing

[7] Don't know
] Other

N

7. How many times have you had water in your basement?

List dates if known. N
n the past 5 years
In the past 7 years

34 Jinaes
[ Never

/
\

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ Clear muddy [ Murky (gray or black)
’Z’Odor [ONoQdor [ Notapplicable

.

N\

( 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[J Sump pump

] Back-up valve / Backflow preventer

[ standpipe

\ %Other

None
10. If you have experienced flooding, when does it occur?
] During an average rain event
gglnly during a heavy rain event
Immediately after a rain event
] The rain event is not a factor

] Have not noticed
Cause if other than rain:

AN

AN

o
/11. if a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[OQ Runs as soon as rain begins

[J Runs continually during rain

[] Rains continually after rain stops

[, Stops running when rain stops

Not applicable

-
[

'\

2. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[CJ Onto ground in back yard
[ Don't know

[ Qther
\ ot applicable / do not have sump pump

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that splash onto ground

_/

\/

14. Have you ever had your private sanitary service latera!
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cvyes

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?

] Yes, downspouts

[ Yes, sump pump

%Les, basement drain (washtubs/laundry/toilet/shower)

one

-

-

4
16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[ Street grade problems
[ Yerd grade problems
[] Not enough storm sewers
[J Storm sewers too small

[] Sanitary sewers too small

[ Other /L// /4{_ B

[ Aging infrastructure
[ Blocked catch basin
[JBlocked curb inlet
[JBlocked storm sewer
[ No flooding problem

Comment:

17. What best describes the storm water dramage on your street?
™1 No storm sewers

oadside ditches
Catch basins with storm sewer pipes

Curb with gutter leading to catch basin

/

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of chargei?

If yes, best time to call:
Telephone number

o]

s, o

\ J\ J\ /\

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

|
|

N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer t Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village

PLEASE RETURN BY NOV. 6

of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

e
Name (optional) : \)W\" S}:MM y

— h
PROPERTY ADDRESS: 000 Y MAUT0AC (AnY, (G—Ot\mﬁ\ [BRA T, 0H 4077

*IMPORTANT***

J/

( 1. H&w long have you been located at this address? (years)

A

/

2. Do you have:

Q/Basement [ split level O crawl Space

[ slab
Edyard that slopes away from the building?

[J A vard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

\J

/

—

-

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement I Front Yard [JBack Yard [ street
[ prive Olother mN/one
*Comment:

~

/

r 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

\

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[Jyes [OJNo
lfyes, [ FrontYard [JBackYard []Both
If yes, [] Duringaverage rain []JDuring heavy rain

~

6. How does unwanted water enter your basement?
Check all that apply.

[C] Basement floor drains

[] From drains in window wells

[J From basement walls

[J From perimeter of basement fioor

[J From sump overflowing

[ Don't know

[ other

N

P

#
4

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years

[ In the past 7 years
Iﬂ/l?ever

CONTINUED ON BACK
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e

8. Describe water in basement. Check all that apply.
O clear [JMuddy [ Murky (gray or black)
[0 Odor  [J No Odor Mapplicable .

. _/
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
Sump pump
] Back-up valve / Backflow preventer
[ standpipe
[] other

O None

-

/L

10. If you have experienced flooding, when does it occur?
[] During an average rain event
[ only during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

N

-
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

] Runs as soon as rain begins

[J Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

[] Not applicable

-
/

1

2

2. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
nto ground in back yard
[ Don't know
[7] Other
K [J Not applicable / do not have sump pump

-

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
d Discharges to ditch
O Do not know where it discharges to
[ storm sewer
[ sanitary service lateral

Number of downspouts that splash onto ground

.

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cyes [JNo

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
] Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

(s

6. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[J Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
1 No flooding problem

.

17. What best describes the storm water drainage on your street?
[] No storm sewers
[ Roadside ditches
[J catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

-
-~

18. Would you be willing to be contacted for a more detailed

discussion our drainage issues?
YES Ono

If yes, best time to call: =
Telephone number: el R R P

Email Address:

~N

\

o

o
-

19. Would you be willing to participate in having your plumbing

inspected and private sanitary s;?&ral cleaned and inspected
(o]

(free of charge)?

[ YES

If yes, best time to call:
Telephone number:

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

/
3

COMMENTS:

)
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.




Your Sewer

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

Y

f property ADDRESS3ZS  Choatnd b Fau Pmy-{ Narboo- OH

++4IMPORTANT*** 4 I 5
k R J
'd ~ \
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
“ L ) How long does the water stand (hours)?

e

2. Do you have:

ﬂBasement

<] A yard that slopes away from the building?
[ A yard that slopes toward the building?
1 A depressed trench or low area in the yard?
[ Large established trees near the building?

[ split level [ craw! Space

L

[ slab

~

/

(3. Do you experience any type of flooding in/on your property?

Check all that apply.
Y2 Basement O Front Yard [dack vard
[ prive CJother I None
*Comment:

N

[ Street

/

r 4. If basement flooding occurs, what is the usual depth of the
water (inches)? 3

-

~

Was there standing water in your yard?

[Jyes [CINo

Ifyes, [ FrontYard [JBackYard [JBoth
Ifyes, []During average rain [ ]During heavy rain

AN

6. How does unwanted water enter your basement?

Check all that apply.

EX] Basement floor drains
] From drains in window wells
[] From basement walls
[] From perimeter of basement floor
[ From sump overflowing
[J Don't know

[ other

S,

7. How many times have you had water in your basement?
List dates if known. '
£=In the past 5 years 4""'!—4’__"_
[1 In the past 7 years
[ Never




- N
8. Describe water in basement. Check all that apply. / 15. Do you know if any of the following are connected to your
[ clear [J Muddy KMurky {gray or black) sanitary service lateral?
[]Odor [ NoOdor [] Notapplicable [ Yes, downspouts
L ) [ Yes, sump pump

/_9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
Back-up valve / Backflow preventer
%Standpipe
[ other
[J None

~

-
//'
10. If you have experienced flooding, when does it occur?

[ During an average rain event

E,Only during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor

[] Have not noticed

Cause if other than rain:

_ AN

[ Yes, basement drain {washtubs/laundry/toilet/shower)

\ m,None

-

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[J Yard grade problems
[ Not enough storm sewers
[] Storm sewers too small

K

[JAsging infrastructure
[[]Blocked catch basin
[]Blocked curb inlet
[Blocked storm sewer

[ Sanitary sewers top sma,ll [:] No flooding proble
Gother Mowbends 2l o, 4lood S<test
VIComment'.iu{ ;c)l.r? _4_4_/&_’( 'F{ﬂtt ‘3/

— -

17. What best describes the storm water drainage on your street?

_

L
/11 If a sump pump is used, when and how often does it run?

Check all that apply.

[J Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[J Rains continually after rain stops

JHFtops running when rain stops

\ ] Not applicable

=

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
£ Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other

\ [ Not applicable / do not have sump pump

AN

/

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet

O Discharges to ditch

[ po not know where it discharges to

O storm sewer

O sanitary service lateral
Number of downspouts that splash onto ground

[] No storm sewers

[J Roadside ditches

[ catch basins with storm sewer pipes
PRgurb with gutter leading to catch basin

p

18. Would you be willing to be contacted for a more detailed
discussion of your drainage |ssues7
1 ves 0

If yes, best time to call: =
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspecte

(free of cha_rgsj?
O\
If yes, best time to call:

Telephone number: =

&

_/
dj
20. If you have any photos (or any other documentation) of the \

flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N7
L

7~

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes o

If yes, what was determined from the inspection?

L

AN

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



nt Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation,

Name (optional) :

PROPERTY ADDRESS:

*+*IMPORTANT*+*

IRE MNMew ST, FZI//;Dorf’

-

( 1. How long have you been located at this address? (years)

DA yrs.

A

2. Do you have:

M Basement

[ A yard that slopes away from the building?

[ A yard that slopes toward the building?

EA depressed trench or low area in the yard?
Large established trees near the building?

[ split level 1 crawl Space

[ slab

\

/

g

3. Do you experience any type of flooding in/on your property?

Check all that apply.
] Basement I Front Yard [CIBack Yard
O brive Oother MNone
*Comment:

\,

[ Street

~

_

r 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

\

5. If flooding accurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[TYes CNo

[OBack Yard [JBoth
[]During heavy rain

Ifyes, [ Front Yard
ifyes, [} During average rain

6. How does unwanted water enter your basement?
Check all that apply.
[7] Basement floor drains
[J From drains in window wells
[ From basement walls
[ From perimeter of basement floor
[ From sump overflowing

[] Don't know
[ Other

7. How many times have you had water in your basement?
List dates if known.

[ In the past 5 years
[1.In the past 7 years

Never

NG

CONTINUED ON BACK



8. Describe water in basement. Check all that apply.
[ clear [ Muddy  [J Murky (gray or black)
[0 Odor [ NoOdor [] Notapplicable

J

<

. 8
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
X Sump pump
] Back-up valve / Backflow preventer
[ standpipe
[] other
[ None

.
-

L\

10. If you have experienced flooding, when does it occur?
[ During an average rain event
] Only during a heavy rain event
[J iImmediately after a rain event
[ The rain event is not a factor
] Have not noticed
Cause if other than rain:

AN

-
/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[] Runs periodically during dry weather
[ Runs often during dry weather
[J Runs as soon as rain begins
2] Runs continually during rain
[ Rains continually after rain stops
[ Stops running when rain stops
[] Not applicable

L9
(s

AN

2. Where does the discharge from your sump pump flow?
[[1 To curb outlet
[] To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
Don'tknow | :
EOther ilnderaround back qard
[J Not applicable / do ndt have sump pump

N _/

[ 13.What is the total number of roof downspouts you have? 3 \
Number of downspouts connected into the ground O

O Discharges to curb outlet

O Discharges to ditch

] Do not know where it discharges to

O storm sewer

O Sanitary service lateral

-

<\

Number of downspouts that spiash onto ground

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
OYes Ao

If yes, what was determined from the inspection?

N

15. Do you know if any of the following are connected to your
sanitary service lateral?
[0 Yes, downspouts
[1.ves, sump pump
) es, basement drain (washtubs/laundry/toilet/shower)
[ None
_

N

/ 16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[] Street grade problems

[J Yard grade problems

[] Not enough storm sewers [] Blocked curb inlet

[J Storm sewers too small %‘plocked storm sewer -

[ Sanitary sewers too smal No flooding problem Z
[ Other

Comment: Ol'l.i_‘ﬂ_z‘{ur”)j heavy f@f9

|
:
J

[JAsing infrastructure
O Blocked catch basin

\

17. What best describes the storm water drainage on your street?
[ No storm sewers
(] Roadside ditches
atch basins with storm sewer pipes
O curb with gutter leading to catch basin

e

18. Would you be willing to be contacted for a more detailed

discussion of your drainage isspes?
] ves Eﬁuo Don't have an

If yes, best time to call:
Telephone number:
Email Address:

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
62 i\NO

[ YEs

If yes, best time to call:
Telephone number:

-

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

U\

COMMIENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer

went Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

l)%véﬂgf/

Name (optional) :

PROPERTY ADDRESS:

533 T NMPENCT

s+ FUi oW

¥ IMPORTANT***

e

( 1. How long have you been located at this address? {years)

[ 7o

AN

J

/

2. Do you have:

ﬂBasement [ split level

‘MA yard that slopes away from the building?
[ A yard that slopes toward the building?
[ A depressed trench or low area in the yard?
[ Large established trees near the building?

O crawi space [ slab

—

=

/3. Do you experience any type of flooding in/on your property?

Check all that apply.
K Basement  [JFront Yard [CJBack Yard [ street
O orive (other CJ None
*Comment:

Y
§

-

/

( 4. If basement flooding pccurs, what is the usual depth of the
water {inches)? E‘/— & ?

-

~,

5. If flooding occurs on your street:

How long does the water stand {(hours)?
Was there standing water in your yard?

OYes ﬁ No

ifyes, [JFrontYard []BackYard [JBoth

If yes, []Duringaverage rain []During heavy rain j

X

6. How does unwanted water enter your basement?
Check all that apply.
Basement floor drains
[ From drains in window wells
[ From basement walls
[] From perimeter of basement floor
[ From sump overflowing
[] Don't know

¥D Other
[

.

\
7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years

Eln the past 7 years a_ o
[ Never

CONTINUED ON BACK
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eck all that apply.
Murky (gray or black)
[] Not applicable

8. Describe water in basement, Cl
O clear O Muddy
[J Odor  [] No Odor

J

/_ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer

[ standpipe

N

Other
4
//

None
10. If you have experienced flooding, when does it occur?
[] During an average rain event
%Only during a heavy rain event
Immediately after a rain event
[ The rain event is not a factor
] Have not noticed
Cause if ather than rain:

_SN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
[J Runs often during dry weather
[]J Runs as soon as rain begins
[ Runs continually during rain
[J Rains continually after rain stops
[J Stops running when rain stops
et Not applicable

-

.

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[] To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[] Onto ground in back yard

] Don't know

[ Other

\ ﬂNot applicable / do not have sump pump

P
\

-

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
J Do not know where it discharges to
O storm sewer
d Sanitary service lateral
Number of downspouts that splash onto ground

.

Z
S

=

/
\

15. Do you know if any of the following are connected to your
sanitary service lateral?
[O] Yes, downspouts
[ Yes, sump pump
Yes, basement drain (washtubs/laundry/toilet/shower)

[ None

(s

6. In your opinion, yard and street flooding is caused by:
CHeck all that apply.

Street grade problems
Yard grade problems

Not enough storm sewers
Storm sewers too small
Sanitary sewers too small
Other

Comment:

ging infrastructure
[JpBlocked catch basin
Blocked curb inlet
Blocked storm sewer
|No flooding problem

e

Ve
17. What best describes the storm water drainage on your street?
[ No storm sewers
[] Roadside ditches

[ catch basins with storm sewer pipes
QCurb with gutter leading to catch basin

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
1 yes 0

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

ES JNO
APYERL GiRoon

GO -TLP3

If yes, best time to call:
Telephone number:

-

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\.

J\ IN AN

COMMENTS:

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

ves o

If yes, what was determined from the inspection?

A%

DA

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

Rae JT. Ual-p

for your cooperation.

Name (optional) :

.

- f R
PROPERTY ADDRESS: b/)5 J-‘ﬂM%-r

- Dr

*#AMPORTANT***

( 1. How long have you been located at this address? (years)

1 O

.

/

2. Do you have:

[ Basement [ split level O crawl Space ?@b

gA yard that slopes away from the building?
A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

3. Do you experience any type of flooding infon your property?
Check all that apply.
[J Basement [l Front Yard [JBack Yard [ street
[ brive Clother Wm
*Comment: - -

L%

J
~

/

| 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

\

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[JYes ONo

Ifyes, [JFrontYard [BackYard [J]Both
Ifyes, []Duringaverage rain []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[] Basement floor drains
[J From drains in window welis
] From basement walls
[] From perimeter of basement floor
[] From sump overflowing
] Don't know
[ Other

N\

-

7. How many times have you had water in your basement?
List dates if known.
(O Inthe pastSyears
[ In the past 7 years
] Never

o
4

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ clear [ Muddy [ Murky (gray or black)
[J Odor [JNoOdor [] Notapplicable

.
/ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

[J Standpipe

[1 other

[ None

ﬂ

NG

A
10. If you have experienced flooding, when does it occur?
[] During an average rain event
[ Only during a heavy rain event
O immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
1 Yes, sump pump
[ Yes, basement drain {(washtubs/laundry/toilet/shower)
[ None

/16. in your opinion, yard and street flooding is caused by:

Check all that apply.

[ Street grade problems

[J Yard grade problems

[] Not enough storm sewers

[] Storm sewers too small

[ Sanitary sewers too small

[] Other
Comment:

[JAging infrastructure
Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
] No flooding problem

S

N

17. What best describes the storm water drainage on your street?

/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

[ Runs periodically during dry weather
[ Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[[] Rains continually after rain stops

[ Stops running when rain stops
\ [ Not applicable

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

] Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[] Other _

K [J Not applicable / do not have sump pump

AN

_/
)

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
g Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
[ sanitary service lateral

[J No storm sewers

[ Roadside ditches

[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

o
S

=/

e
( 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves Ono

If yes, best time to call:
Telephone number:
Email Address:

S

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

[ Yes [nNO
If yes, best time to call:
Telephone number:

/_ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

J
R

COMMENTS:

Number of downspouts that splash onto ground

\

N,
/_14. Have you ever had your private sanitary service lateral
inspected {televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cyes [No

If yes, what was determined from the inspection?

-

AT

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation §*

Program j
Ll s

Your Sewer |, ent Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

for your cooperation.

Name (optional) :

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

Debbe Argo

PROPERTY ADDRESS: % <[,

New Q% S5

F’%‘\u’{'ﬁo‘ 4 Pacbol

*+*¥MPORTANT***

( 1. How long have you been located at this address? {years)
9~_7 ".*~‘ iy >

J/

o
2. Do you have:

;]/%/sement O split level

3 A yard that slopes away from the building?

] A yard that slopes toward the building?
Z{Zpressed trench or low area in the yard?

[ Large established trees near the building?

O crawi Space

[Jslab

N

/

3. Do you experience any type of flooding in/on your property?
Check all that apply.
,Eément [1Front Yard ,ﬁ Yard
[ brive Cother CINone
*Comment: - - B

-

[ street

( 4. If basement flooding occurs, whia't is the usual depth of the
water (inches)? L

\

N

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

_FYes [No ;

Ifyes, [ FrontYard [ Back Yard {JBoth
If yes,)Zﬁ:i‘ng averagerain [ ]During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
[ From drains in window wells
rom basement walls
[] From perimeter of basement floor
[ From sump overflowing
[ Don't know

/
\

/

\ [ other — = _
/

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years \@';
[ In the past 7 years

[ Never

CONTINUED ON BACK
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8. Describ€ water in basement. Check all that apply.
Clear [ Muddy [ Murky {gray or black)
[0 Odor [No Odor [ Not applicable

.

/ 9. What kind of special equipment do you have to take care of

or prevént basement flooding? Check all that apply.
Sump pump

[ Back-up valve / Backflow preventer

[0 standpipe

[ other

] None

\

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ only during a heavy rain event
O Immediately after a rain event
O The rain event is not a factor
[] Have not noticed
Cause if other than rain:

\

|
:

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
O ves, sump pump
s, basement drain {washtubs/laundry/toilet/shower)
[ None

rlG. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
d grade problems

[ Not enough storm sewers
[] Storm sewers too small
[J Sanitary sewers too small
[ Other

Comment:

[JAging infrastructure
Blocked catch basin
[ Blocked curb inlet
[]Blocked storm sewer
] No flooding problem

-

L

_/

17. What best describes the storm water drainage on your street?

NG

.
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[ Runs,as soon as rain begins

ns continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

[ Not applicable

[J No storm sewers
[ Roadside ditches

[ caech basins with storm sewer pipes
Curb with gutter leading to catch basin

.

f 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

ﬁ{é [Ono

/12. Where does the discharge from your sump pump flow?

[ To curb outlet

[ To storm sewer

O To/sanitary sewer

~E]-@nto ground in front yard
—1J Onto ground in back yard

] Don't know

[] Other
\ [] Not applicable / do not have sump pump

AN

If yes, best time to call: SAVES NNy >
Telephone number: - \
Email Address: \ 2 \by f>>\f\ e

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

S CONO

LN

if yes, best time to call: :
Telephone number: WU~ 2N\ O

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet

O Discharges to ditch

[(J Do not know where it discharges to

O storm sewer

O sanitary service lateral
Number of downspouts that splash onto ground

o=

\

/ 14. Have you ever had your private sanitary service lateral

inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sapitary sewer.)
ves o
If yes, what was determined frdm the inspection?

/_

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\

A\

COMMENTS:

A
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : 4‘(_\”‘ + (:) {ah

Kol

r

PROPERTY ADDRESS: G%O HIS,\

B C[;I\{a }NJ("

pahay

#**]MPORTANT***

( 1. How long have you been located at this address? (years)

¥

A S
2. Do you have:

KBasement

[ Avard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
O Large established trees near the building?

[ split level [ crawlSpace [ Stab

.

~N

3. Do you experience any type of flooding in/on your property?

. Check all that apply.
[ Basement [ Front Yard [JBack Yard [ street
] prive Olother M\lone

*Comment:

o

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

\

~

5. If flooding occurs on your street:

O

How long does the water stand (hours)?
Was there standing water in your yard?

[JYes “BNo

ifyes, [JFrontYard [JBackYard [JBoth
If yes, []During average rain []During heavy rain

'\

6. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

] From drains in window wells

[ From basement walls

[ From perimeter of basement floor

[] From sump overflowing

[] Don't know

[ Other

\
f7

.

. How many times have you had water in your basement?
List dates if known.
[7] In the past 5 years

[ In the past 7 years
X Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ Clear [ Muddy [ Murky (gray or black)
[0 Odor [JNoOdor 3¢ Not applicable

\

AN

/9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[0 Back-up valve / Backflow preventer

[ Standpipe

AN

10. If you have experienced flooding, when does it occur?
[J buring an average rain event
[ only during a heavy rain event
[J immediately after a rain event
[ The rain event is not a factor
] Have not noticed
Cause if other than rain:

AN

\
/11

. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[J Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops
[] Stops running when rain stops
RNot applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

] Onto ground in front yard

O Onto ground in back yard

[ Don't know

[ Other

K gNot applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
d Discharges to ditch
[ Do not know where it discharges to
O storm sewer
[ sanitary service lateral

15. Do you know if any of the following are connected to your
sanitary service lateral?
O Yes, downspouts
[ Yes, sump pump
P Yes, basement drain (washtubs/laundry/toilet/shower)
1 None

—

/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[ Yard grade problems

[] Not enough storm sewers

[J Storm sewers too small

[ Sanitary sewers too small

[ Other

Comment:

[JAging infrastructure
[ Blocked catch basin
[]Blocked curb inlet
[JBlocked storm sewer
E] No flooding problem

N

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
% Catch basins with storm sewer pipes
Curb with gutter leading to catch basin
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O ves Mo

=

J
\\

If yes, best time to call:
Telephone number:
Email Address:

\

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
[ vEs B no

If yes, best time to call:
Telephone number:

20. If you have any photos {or any other documentation) of the \
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

—

COMMENTS:

Number of downspouts that splash onto ground

i

.

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

vyes No
If yes, what was determined from the inspection?

-

S

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer Im

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation,

ANGELD

Name (optional) :

J, IANNUCCT

PROPERTY ADDRESS:

652 FL  Second ST

*#FIMPORTANT***

N

( 1. How long have you beenJocated at this address? (years)
o A g -
AQ(O’ YES

LSS

O crawl Space /&Iab

[ Ayard that slopes away from the building?
[ A yard that slopes toward the building?

2. Do you have:

[J Basement [ split level

[ A depressed trench or low area in the yard?
[ Large established trees near the building? J

-

~

3. Do you experience any type of flooding in/on your property?
Check all that apply.

péack Yard

I None

[ Basement [ Front Yard ' street

IXLDrive

Oother

*Comment: /}0‘/\/96) "(é\‘ln/}'LL M,’r 575
\_ Gl SoAce

~\
( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

5. If flooding occurs on your street:
How long does the water stand {hours)? _8 /0
Was there standing water in your yard?

Yes CINo

Ifyes, [ Front Yard .Xq}‘ack Yard []Both
If yes, []During average fain M)uring heavy rain

J

N

6. How does unwanted water enter your basement?

Check all that apply.

[[] Basement floor drains

[ From drains in window wells

[ From basement walls

[] From perimeter of basement fioor

{3 From sump overflowing

[ Don't know

O other

\

7. How many times have you had water in your basement?
List dates if known.

[ In the past 5 years
[J In the past 7 years

W - )

[1 Never

J

N[k

CONTINUED ON BACK



8. Describe water in basement. Check all that apply. oy )
[ clear [ Muddy O Murky (gray or black) N / "\’
[J Odor [JNoOdor [] Not applicable

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply. ) ’\ ﬁ

3 Sump pump

O Back-up valve / Backflow preventer
] Standpipe
[ other

[J None

-

P
\\
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[ Only during a heavy rain event

[ Immediately after a rain event

[1 The rain event is not a factor

[ Have not noticed L
_Steite THM

\ Cause if other than rain: _/
/11. If a sump pump is used, when and how often does it run? ! \
Check all that apply. § ’ \'k
] Runs periodically during dry weather
[ Runs often during dry weather

[] Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

[] Stops running when rain stops
[] Not applicable

_/

no\ ¥

.
(a

. Where does the discharge from your sump pump flow?

[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[J Onto ground in front yard

[J Onto ground in back yard

[0 Don't know

] Other - B
\ [ Not applicable / do not have sump pump

( 13. What is the total number of roof downspouts you have? 4 \

Number of downspouts connected into the ground
O bischarges to curb outlet

O ischarges to ditch
Do not know where it discharges to

torm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

o

14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves No
If yes, what was determined frdm the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[J Yes, basement drain (washtubs/laundry/toilet/shower)}
O None

/

16. In your opinion, yard and street flooding is caused by:
Check all that apply.

Street grade problems
LA Yard grade problems
[] Not enough storm sewers

[] Storm sewers too small

O Sanitary sewers too small

O Other -
Comment:

[JAsging infrastructure
[ Blocked catch basin
[]Blocked curb inlet
[OBlocked storm sewer
] No flooding problem

17. What best describes the storm water drainage on your street? w
[ No storm sewers
[J Roadside ditches

[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

- ¥
/ 18. Would you be willing to be contacted for a more detailed \’
discussion of your drainage issues?

[ ves E\No

If yes, best time to call:
Telephone number:
Email Address:

N

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

vWES CINo

If yes, best time to call:
Telephone number:

A5 -

N

/' 20. If you have any photos (or any other documentation) of the
flooding that cccurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

(G
4 SR
COMMENTS: /?2 4 /Zé’ @77 /V()//O C/f‘ |
WhTER, THAN [ Z00DING,
SHOTTY JTEER 01 WATER.
-

_/

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



) - Lake County

Your Sewer I Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: /59\8 plUW\ S\‘

¥ IMPORTANT***

\fr\rupcfjk

\.

( 1. How long have you been located at this address? (years)

A

-

2. Do you have:

Basement [ Split level O crawl space

J slab
Z{yard that slopes away from the building?
= Avyard that slopes toward the building?
A depressed trench or low area in the yard?
[ Large established trees near the building?

-

\

v

/3. Do you experience any type of flooding infon your property?

Check all that apply.
[ Basement OFront.Yard [IBack Yard [ street
[ prive Other I None

*Comment: %

\ ™ C AN 5,§L

~

(5. If flooding occurs on your street:

How long does the water stand {(hours)?

Was there standing water in fyard?
[JYes . o ’

lfyes, []FrontYard [TBackYard [J]Both
Ifyes, [C] Duringaverage rain []During heavy rain

(6. How does unwanted water enter your basement? \
Check all that apply.
[ Basement floor drains
[ From drains in window wells
[] From basement walls
[ From perimeter of basement floor
[ From sump overflowing
on't know

Y

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

L

K (J other B

7. How many times have you had water in your basement?

List dates if known.

W

[3J in the past 5 years
[ In the past 7 years
[] Never

CONTINUED ON BACK

379



8. Desgribe water in basement. Check all that apply.
Clear [J Muddy [ Murky (gray or black)

[J Odor [JNoOdor [ Notapplicable
.

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[0 Sump pump

[] Back-up valve / Backflow preventer

] standpipe
[ other

g\lone

ﬁ

/

10. If you have experienced flooding, when does it occur?
[ During an average rain event
nly during a heavy rain event
[ iImmediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

__/
N

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[0 Runs periodically during dry weather
[ Runs often during dry weather
[J Runs as soon as rain begins
[ Runs continually during rain
[] Rains continually after rain stops

[ Steps running when rain stops
\ ab/oot applicable

Y
~

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[J To sanitary sewer

[ Onto ground in front yard

[J Onto ground in back yard

[ Don't know

[ Other

\ ot applicable / do not have sump pump

/
\

%

fl?;. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet

a Discharges to ditch

[ Do not know where it discharges to

[ storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

%\

15. Do you know if any of the following are connected to your
sanitary service lateral? {
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain {washtubs/laundry/toilet/shower)
I None

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[] Street grade problems

(] Yard grade problems

] Not enough storm sewers

[] Storm sewers too small

[ Sanitary sewers too small

O Other
Comment:

[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[OBlocked storm sewer
[ No flooding problem

<

17. What best describes the storm water drainage on your street?
] No storm sewers

[T poadside ditches
tch basins with storm sewer pipes
Curb with gutter leading to catch basin

/

18. Would you be willing to be contacted for a more detailed

discussion our drainage issues?
YES [Ono

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge
I YES

If yes, best time to call:
Telephone number:

[dno

YU -Yp3-S 3Tl

N

L Y. | Y

J

"/ 20. If you have any photos (or any other documentation) of the
fiooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

N

COMMENTS:

\SD
N

f14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Clves 0

If yes, what was determined from the inspection?

o

J
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



) Lake County Department of Utilities
Lake County 105 Main Street, 3rd Floor
Sewer Painesville, OH 44077-0490

. Phone: (440) 350-2652
Separation Fax: (440) 350-5784
Program

Your Sewer I Connection

SURVEY QUESTIONNAIRE

Name (optional)

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

proPERTY ADDRESs: D1 Seventin Sk, Faic QO+ Batly &3 94077

*EAIMPORTANT***

( 1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

o

y How long does the water stand (hours)?

7

Was there standing water in your yard?

A\
/ \ Cyes [CNe
2.

Do you have: ifyes, [JFrontYard [JBackYard [JBoth

ifyes, []Duringaverage rain [JDuring heavy rain

Eéﬂement O split level 7 crawl Space [ slab

[ A yard that slopes away from the building?
[J A yard that slopes toward the building?

] A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.
/ [] Basement floor drains

[C] From drains in window weils

[ From basement walls
F

\ rom perimeter of basement floor
3. Do you experience any type of flooding infon your property? ] From sump overflowing
Check all that apply. [ Don't know

[J other
Iﬂésement O Front Yard [JBack Yard [ street \ /

[ orive Oother O None T

7. How many times have you had water in your basement?

E 3 .
Comment: B List dates if known.

\ / ™ In the past 5 years €Ve&f AN

[ In the past 7 years

( N [ Never )
4. If basement flooding occurs, what is the usual depth of the -

ke

water (inches)? Im i

CONTINUED ON BACK

A
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T

J

N

8. Describe water in basement. Check all that apply.
3Clear [JMuddy [ Murky (gray or black)
[ Odor oOdor [ Notapplicable

.

( 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

[] standpipe

O other
None

AN

-
/
10. If you have experienced flooding, when does it occur?
During an average rain event
[ Only during a heavy rain event
O iImmediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

AN

/11. if a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

[] Not applicable

N\

N
[

. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
] Onto ground in back yard
[ Don't know
[ Other ——
[ Not applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
d Discharges to ditch
[ Do not know where it discharges to

O storm sewer
[ sanitary service lateral

J
B

Number of downspouts that splash onto ground

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary.sewer.)

Cdves Q‘&

If yes, what was determined from the inspection?

_‘-l:_/
J/
\

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None
_

<

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[] Street grade problems

[ Yard grade problems

[] Not enough storm sewers

[ Storm sewers too small

[ Sanitary sewers too small

[ Other
Comment:

[JAging infrastructure
[ Blocked catch basin
[]Blocked curb inlet
[]Blocked storm sewer
[ No flooding problem

/
17. What best describes the storm water drainage on your street?
[T No storm sewers
[J Roadside ditches

[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ YEs Ono

If yes, best time to call:
Telephone number:
Email Address:

o

/_\ _J\ N

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

ES Ono

- afMter Yi30pm
ddo-487-357

If yes, best time to call:
Telephone number:

N

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

AN

N

I

COMMENTS:

Please return your completed questionnaire by Nov. 6

-

Thank you for your participation in this survey.



Lake County
" Sewer

Separation
Program

Your Sewer impr Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

prOPERTY ADDRESS: 435 Courtland St Fairport Horlor OH 44077

*+*IMPORTANT***

e

( )
1. How long have you been located at this address? (years)

20+

A

2. Do you have:

[®Basement

[ Ayard that slopes away from the building?
[ A yard that slopes toward the building?

1 A depressed trench or low area in the yard?
[ Large established trees near the building?

O split level [ crawl Space [slab

-
(s

~

Do you experience any type of flooding in/on your property?

Check all that apply.
Igésement O Front Yard [JBack Yard [H5treet
[ prive Oother I None

&

comment: 04GR, 10y konsernent

r 4, If basement flooding occurs, what is the usual depth of the
water (inches)?

8

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[JYes Mo

tfyes, [lFrontYard [JBackYard [Both
Ifyes, []Duringaverage rain [ ]During heavy rain

T
AN

6. How does unwanted water enter your basement?
Checkall that apply.

BB/a;ement floar drains

[] From drains in window wells

[ From basement walls

[] From perimeter of basement floor

4 From sump overflowing

[ Don't know
[ other

—
%

7. How many times have you had water in your basement?
List dates if known. ,
In the past 5 years _‘—{_
[ Inthe past 7 years
[ Never

-

N J

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
O clear [J Muddy Murky (gray or black)
B’Odor [ONoOdor [ Notapplicable

-
/

J\

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[&/Sump pump
[ Back-up valve / Backflow preventer
[ Standpipe
[] other
[ None

\
b

'\

10. If you have experienced flooding, when does it occur?
[ During an average rain event
A Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
] Have not noticed

Cause if other than rain:

-

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

[1 Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain N
[0 Rains continuaily after rain stops

[J Stops running when rain stops

[[1 Not applicable

<

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[J To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[J Onto ground in back yard
] Don't know
[]Other
\ [ Not applicable / do not have sump pump

AN
N

/ 13. What is the total number of roof downspouts you have? \\

Number of downspouts connected into the ground D)
Discharges to curb outlet

O Discharges to ditch

O Do not know where it discharges to

[ storm sewer

O sanitary service lateral

Number of downspouts that splash onto ground

d

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

ClYes [Efo

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain {washtubs/laundry/toilet/shower}
[ None
_

~

16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
O Other

Comment:

[JAsing infrastructure
[ Blocked catch basin
[]Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

U\

17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
1 curb with gutter leading to catch basin

N

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
'YES no

If yes, best time to call: m

Telephone number:
Email Address:

o
N

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?
ES I No
If yes, best time to cali:
Telephone number:

-
a

VAN

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J
COMMENTS: Tiz\ 4 ¢ Yo oy Of (a [11

N/

CMMLM___ODL&MW
Cony Conynuniate Loitn Yo

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer

Connection

RECEWtU NOV 12 207h

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed sclf-addressed stamped envelope. Thank you

for your cooperation. ]

Name (optional) :

PROPERTY ADDRESS:

*HAIMPORTANT***

B6¢/ (r%\l’“fu Jﬂ—zﬂ?e/ D‘/—/é\,,,«,_

.

( 1. How long have you been located at this address? (years)

72 VY
\

-

2. Do you have:

J

\
Mslab

[ Basement [ split level ] crawl Space
%A yard that slopes away from the building?
Ayard that slopes toward the building?

[ A depressed trench or low area in the yard?

3 targe established trees near the building?

A
R

/3. Do you experience any type of flooding in/on your property?

Check all that apply.
p :
[J Basement ] Front Yard [ABack Yard [ street
O brive Ulother O None
*Comment: - - o

L

( 4. If basement flooding occuxs,- at is the usual depth of the
water (inches)? f\J | A

J

~

5. If flooding occurs on your street:
Iy L]
How long does the water stand (hours)? N,f C—
Was there standing water in your yard?

Cves [INo

Ifyes, [JFrontYard [JBackYard [JBoth
ifyes, []Duringaverage rain []During heavy rain

6. How does unwanted water enter your basement?

Check all that apply.

[] Basement floor drains

[] From drains in window wells

[] From basement walls

[] From perimeter of basement floor

[ From sump overflowing

[ Don't know J
(1 Other /_///A

-

== - J

.

-

7. How many times have you had water in your basement?
List dates if known. /
[ In the past 5 years M
[ In the past 7 years .
[ Never

/

CONTINUED ON BACK

J
<
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8. Describe water in basement. Check all that apply.
O clear [JMuddy  [J Murky (gray or black)

[Q Odor []NoOdor [ Notapplicable }%
L /\{ /,

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump
i

J
[ Back-up valve / Backflow preventer
[ standpipe

[ other
[ None

N A
s N
10. If you have experienced flooding, when does it occur?

[J During an average rain event

[F-Only during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor

[ Have not noticed W FaRs -

Cause if other thanrain: 1 an /l 'fﬁ;?

L J
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

[J Runs periodically during dry weather

[] Runs often during dry weather

[[] Runs as soon as rain begins

[ Runs continually during rain /\) /ﬁ/
[J Rains continually after rain stops

[ Stops running when rain stops

ENot applicable

N/

#
) N

2. Where does the discharge from your sump pump flow?

[ To curb outlet

[] To storm sewer

[ To sanitary sewer /‘//%
[J Onto ground in front yard

] Onto ground in back yard

[J Don't know

[ other

15. Do you know if any of the following are connected to your
sanitaryservice lateral?
leses, downspouts
[ Yes, sump pump
] Yes, basement drain{washtubs/laundry/toilet/shower)
INone

f16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[ Street grade problems

[J Yard grade problems

[ Not enough storm sewers
"Storm sewers too small
Sanitary sewers too small
Other
Comment:

[JAeing infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[18locked storm sewer
] No flooding problem

-

17. What best describes the storm water drainage on your street?
[CJ No storm sewers
[ Roadside ditches
QCatch basins with storm sewer pipes

;Curb with gutter leading to catch basin

_/
\

J
\

hYd

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O ves XNo

If yes, best time to call:
Telephone number:
Email Address:

—

:

P

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
WES CINo
b
& ?‘{%.UJFT—L

.

If yes, best time to call:
Telephone number:

ﬂNot applicable_/ do not have sump pu'mp

\_ /

/13. What is the total number of roof downspouts you have? 5 \\
Number of downspouts connected into the ground Xmé

Od Discharges to curb outlet 5 é M.ﬁ’u/ /

d Discharges to ditch

l:l Do not know where it discharges to
e velra o

%\ Storm sewer
L

Sanitary service lateral

X,
e

57 N

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

_J

-

COMMENTS:

M

Condo
Number of downspouts that splash onto ground W

oot )

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes (ZLNO
If yes, what was determinéd from the inspection?

\
4

it Lot il b &

Wt P A e o
A .{.{)e_;f_z d [y )Lj;mg--rt‘f/ -
:

g e
i’ i
[t

']
20 &

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



105 Mair, Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer Connection

SURVEY QUESTIONNAIRE

Lak: “epartment of Utilities

PLEASE RETURN BY NO'

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Vi,
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may

a
v

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

~

PROPERTY ADDRESS: 42/ 4#= 51

**IMPORTANT*** =

J

( N N

1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

I3 fKS S -

N ; ! R B How long does the water stand (hours)? — é é

Was there standing water in your yard?

i,
/ \ gYes [CINo

2. Do you have:

Ifyes, [ Front Yard [dBack Yard [JBoth
If yes, During average rain uring heavy rain
Qéement O split level [T crawl Space [Islab ves, [ & & KDuring heavy

[] A yard that slopes away from the building?

1 A yard that slopes toward the building?

(] A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
O Large established trees near the building? Check all that apply.
[:d Basement floor drains

[] From drains in window wells
[] From basement walls

/ [ From perimeter of basement floor
3. Do you experience any type of flooding infon your property? [ From sump overflowing
Check all that apply. [ Don't know

[ other B - -
B/Basement [ Front Yard [ABack Yard [ street \ /

/
N

[ brive ErOther [ None

7. How many times have you had water in your basement?
S I List dates if known.

\\ / B In the past 5 years S
™
4. If basement flooding occurs, what is the usual depth of the
"

*Comment:

[ In the past 7 years
( [ Never
water (inches)? 30
R ) CONTINUED ON BACK




8. Describe water in basement. Check all that apply.
[ clear [JMuddy [X Murky (gray or black)
w Odor [JNoOdor [ Notapplicable

\

_/
/_9. What kind of special equipment do you have to take care of \'
or prevent basement flooding? Check all that apply.
J Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other
None

S
4

PAN

10. if you have experienced flooding, when does it occur?
[ buring an average rain event
[® only during a heavy rain event
O immediately after a rain event
[ The rain event is not a factor
] Have not noticed
Cause if other than rain:

Pa

o

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[7] Runs periodically during dry weather

[ Runs often during dry weather

] Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[J Stops running when rain stops

\ @ Not applicable

AN

12. Where does the discharge from your sump pump flow?
[] To curb outlet
[ To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[ DPon't know
[] Other _
\ B Not applicable / do not have sump pump

13. What is the total number of roof downspouts you have? \
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[J Do not know where it discharges to

O storm sewer
O Sanitary service lateral

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
@ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

(s

6. In your opinion, yard and street flooding is caused by:
Check all that apply.

[ Street grade problems

[J Yard grade problems

[] Not enough storm sewers
Storm sewers too small

Sanitary sewers too small

] Other
Comment:

[JAging infrastructure
[]Blocked catch basin
[] Blocked curb inlet
[JBlocked storm sewer
[[1No flooding problem

-

N

17. What best describes the storm water drainage on your street?
[[] No storm sewers
[J Roadside ditches
Catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

o
“

4

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

7 ves ko

If yes, best time to call:
Telephone number:
Email Address:

\

f 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
£YEs Ono
If yes, best time to call: ﬁ'L:f“(MBN
Telephone number: 357 77 P .

%

[ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may aiso email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

Yo

»
N

COMMENTS:

Number of downspouts that splash onto ground

\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes gﬂo
ed from the inspection?

If yes, what was determin

A

I\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer i Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (oprional)

- ! + il
PROPERTY ADDRESS: 4 2 / /Yy, jr Jﬁ/ v

*+*IMPORTANT***

( 1. How long have you been located at this address? (years) /5 If flooding occurs on your street:

jé’ Af --_1'1,‘—

" ) How long does the water stand (hours)? =
Was there standing water in your yard?

( "\ [JYes CNo
2. Do you have:

ifyes, [ FrontYard [JBackYard [JBoth
Ifyes, []During average rain [ JDuring heavy rain

[ Basement  [JSplit level O crawl Space [ slab

[ A yard that slopes away from the building?
[ A yard that slopes toward the building? / \

[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.
\ / [ Basement floor drains

[] From drains in window welis
[] From basement walls
\ [] From perimeter of basement floor

(s

Do you experience any type of flooding in/on your property? [J From sump overflowing
Check all that apply. [] bon't know
[ Other -
[ Basement [ Front Yard [IBack Yard [ street \ /
O brive Clother [ None N
. 7. How many times have you had water in your basement?
Comiment: - o List dates if known.

\ / O In the past 5 years o

[ In the past 7 years

™ Iﬂ’Never

( 4. If basement flooding occurs, what is the usual depth of the - /
water (inches)? -

. ) CONTINUED ON BACK

374



8. Describe water in basement. Check all that apply.
O clear [ Muddy [ Murky (gray or black)
[J Odor [JNoOdor [# Notapplicable

.
/ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

[ other

None

\’

N
4

N\

10. If you have experienced flooding, when does it occur?
[ buring an average rain event
[ only during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor
] Have not noticed
Cause if other than rain:

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
O ves, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[J Street grade problems

[ Yard grade problems

[J Not enough storm sewers
[] Storm sewers too small
[ Sanitary sewers too small

[JAging infrastructure
[] Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[J No flooding problem

[ Other - : —
Comment: [__) Ol > A ,g_.,(_'fg_.-,":--fi.-
YL /?’hrjr pgi de

17. What best describes the storm water drainage on your street?

PAY

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
1 Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[ Runs continually during rain
[] Rains continually after rain stops
[J Stops running when rain stops
[] Not applicable

A

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[0 To sanitary sewer
[J Onto ground in front yard
[J Onto ground in back yard
[] Don't know
[ other

[ No storm sewers

[J Roadside ditches

O Catch basins with storm sewer pipes
Curb with gutter leading to catch basin

AN

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O ves Bfo

If yes, best time to call:
Telephone number:
Email Address:

AN

_

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)? -
O ves Eno

if yes, best time to call:

Telephone number:

[] Not applicable / do not have sump pump

L 9
’/_

1

/

Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
[0 Do not know where it discharges to
O storm sewer
d Sanitary service lateral
Number of downspouts that splash onto ground

3

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitagy sewer.)

Oves m&\rl)

If yes, what was determined from the inspection?

3. What is the total number of roof downspouts you have? % S \

\

/_20. If you have any photos (or any other documentation) of the
flooding that occurs on yaur property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

o

DAY

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784
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Lake County

Sewer
Separation

Program

L.C.D.U.

Connection

Your Sewer

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for vour cooperation. ~
J. Scar Brea

Name (optional) :

[ PROPERTY ADDRESS: ZZL{ SEVeNTy 1., Fairporr &BR, OH 4ot

#*+x[MPORTANT***

OWNER'S ADDRIRS FoR (CORRE SPORNDENE - 4l SEVGNTH ST 3

( | T . )
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

OWNEP  Sivuce™ 20006
L 53 J
4 I
2. Do you have:

XBasement

[ Avard that slopes away from the building?
[ A yard that slopes toward the building?
[ A depressed trench or low area in the yard?

[ split level [ crawl Space O slab

ﬁl Large established trees near the building?
N,

3. Do you experience any type of flooding in/on your property?
Check all that apply.
gBasement [JFront Yard [JBack Yard gStreet
[ prive (dother O None
*Comment:

5 5
How long does the water stand (hours)? We to l 2 "\wké
Was there standing water in your yard?

OYes (s}

Ifyes, [J FrontYard [JBackYard [JBoth

Ifyes, []Duringaverage rain [JDuring heavy rain )

6. How does unwanted water enter your basement?
Check all that apply.
g_?B(asement floor drains
[] From drains in window wells
[ From basement walls
[] From perimeter of basement floor
[J From sump overflowing
] Don't know . - =
ﬁ;’omer 'S LLStmu\l A Popt ¢ THE

Stoem DRain @ TUE com- e TP 1€ /

4. if basement flooding ogcurs, what is the usual depth of the
water (inches)? é':t' ~—'£}0

T —
.

L

7. How many times have you had water in your basement?_ .
List dates if known. ROM. Zo¥H — ?ﬁe}e‘-rn/
[ Inthe past 5 years __+ HAUE ¢AD AT (EAS ok
[ In the past 7 years AJE DOCOMETRT L

[ Never ° PRVE PAMAGE

CONTINUED ON BACK

1§\



-
8. Describe water in basement. Check all that apply.

[ Clear uddy urky (gray or black)
}Eodor O NoOdor [ Not applicable

-

/ 9. What kind of special equipment do you have to take care of

or prevent basement flaoding? Gheck all that apply.
ﬁSumppump (@' g;?.

[J Back-up valve / Backflowpreventer
[] Standpipe
] other
1 None

ﬂ

/
10. If you have experienced flooding, when does it occur?
[ During an average rain event
‘E{:ﬂy during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor

[ Have not noticed
Cause if other than rain:

7
~

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
uns often during dry weather
%uns as soon as rain begins
[ Runs continually during rain
[J Rains continually after rain stops

[] Stops running when rain stops
] Not applicable

/
\

/12. Where does the discharge from your sump pump flow?
{1 To curb outlet

[J To storm sewer

[ To sanitary sewer

[J onto ground in front yard

[ Onto ground in back yard

] Don't know

Other IRANEW A“l

K [] Not applicable / do not have sump pump

__/
\

o
13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
d Sanitary service lateral
Number of downspouts that splash onto ground

\

A
ZTE

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[[]Yes, basement drain (washtubs/laundry/toilet/shower)

fd None

P

16. In your opinion, yard and street flooding is caused by:

Check all that apply. A

’gétreet grade problems ging infrastructure
[ Yard grade problems locked catch basin

ot enough storm sewers ?Iocked curb inlet
E’Storm sewers too small Blocked storm sewer
=3 Sanitary sewers too small ] No flooding problem
[ Other
Comment:

=4

17. What best describes the storm water drainage on your street?
"] No storm sewers

[ Roadside ditches
€ Catch basins with storm sewer pipes

Curb with gutter leading to catch basin

/, 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

YES Cno

TS A8 {.
If yes, best time to call: A(:T-Ea N Q@A
440 354 - &30

Telephone number:
Email Address:

/k U\ N

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)? 4
_&fs

If yes, best time to call:
Telephone number: ﬁ{

CnNo
AETERA o0k)
49 - 3s4~Bs30

.

PAY

20. If you have any photos (or any other documentation) of the
flooding that occurs on your praperty or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

. J

—/

b

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitagy sewer.)

[dves gé\c/a
If yes, what was determined from the inspection?

A

[ _ ik e
COMMENTS: “J_/(Ht PP‘S{ 9 ‘(CAK$ _\1""5
HAS (OST ME N BIRESS oF ek
$g o0).” — HOT WATER. TANKS- FURNALZS ~
\__Tuc S AP PERSOuAL- P@r‘é"gﬂ/,

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.
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4 Lake County

Your Sewer Improvement Connection

SURVEY QUESTIONNAIRE

(FAx34406395770 P. 001,002

Lake County Department of Utllitles
i 105 Maln Street, 3rd Floor
| Palnesville, OH 44077-0490
i Phone: (440) 350-2652
i Fax: {440) 350-5784

The Lake County Department of Utilities (LCDU),

| PLEASE RETURN BY NOV. 6

1

Lake County Stormwater Management chpanment (LCSMD) and the Village

of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stotmwater and sanitary sewer problems your property may be

experiencing. Please take
for your cooperation. .

Name (optional) :

& moment to fill cut this survey.and return it in the enclosed self-addressed stamped envelope. Thank you

. '\I
PROPERTY ADDRESS: 500 CoURTLANGD STREET  FRIZLORT HARANE OH Y077
***[MPORTANT® ** '
|
\- ‘ J
e ) / N
1. How long have yau been loceted at this address? (years) . 5. If floadIng occurs on your streat;
? ves..
L WS ) How long does the water stand (hours)? 7 HRS
Was there standing water In your yard?
\ ClYes No
2. Do you have: ifyes, [JFrontYard [JackYard [Jath
B Basement

Cdsplit level I:l Crawl Space O sleb
[ A yard that siopes away from the bullding?

[ A yard that slopes toward the bullding?

O A depressed trench or law area In the yard?

[ Large estabiished trees near the bullding?

/

/3. Do you experience any type of flooding Infon your praperty?

Check all that apply.
X Basement O front vard [ Back Yard [ street
O prive Oother I None
*Comment: Gl ook SELALE nAl foiff‘i
\. Flood /
' N
4. 1f basement flooding occurs, what s the usual depth of the
L water {inches)?

'fyes, (7] Durlng avarage raln  [JBuring heavy rain

6. How doas unwanted water enter your basement? \
Check all thatopply,

(1] Basement flaor dralns

[} From drains in window wells

[ From basement walls

[ From perimeter of basemant fioor

[ From sump ovetflowing

[] Don'tknow

k 3 crher :
r

7. How many times hava you had water in your basement?
List dotes If known.
[J in the past 5 years
3 In the past 7 years:
[ Never

vty







1170652015 23:05 (FAx34406398770 P.o02/002

( 8. Describe water In basement. Check all that apply, R 15. Do you know [f any of the followling are connected to your
O clear [ Muddy [ Murky {gray or black) sanltary servica [ateral?
{J Oder [JNoOdor [ Notappliceble [ Yes, downspouts.
\_ ) 1 ves, sump pump i
p=— "] Yes, bazamant draln {washtubs/laundry/tollet/shawar)
9. What kind of speclel equipment do ypu hava to take care of \ [ Nene
or prevent basement flooding? Check all that apply.
O Sump pump \
[ Back-up valva / Backflow preventer 16, In your opinion, yard end street flaoding Is caused by:
[J Standpipe Check all that apply.
30 Other i Street grade problems [JAgIng Infrastructure
B None ) (] Yard grade problems [JBlocked cateh basin
3 Not enough storm sewars [X] Blocked curb Inlet
\ Storm sewers too small [JBlocked storm sewer
10. if you have experienced flooding, when does It occur? g gat:::w:»ewers too small [ Neflooding problem

] Durlng an average rain event

O only during a heavy rain event \ Comment: )
O immediately after o raln evant :
Y

I The raln event Is not a factor S
{0 Have not notlced

. 17. What best deseribas tha dral v
Cause if ather then raln: FL:'m Dia) ( Ak casE the storm water dralnaga an yaur street?

No storm sawars .

~N O\

‘/ (3] Roadside ditches:
j [ Cateh basins wlth storm sewer plpes
11. if 3 sump pump is used, when and how often does it run? Y CJ Curb with gutter feading to catch basin

Check all thot appiy. =t
[ Runs periedically durlng dry weather \
[ Runs aften durlng dry weather ( 18. Would you ba willing to be contacted far a more detalled
[C] Runs as saon as raln begins discussion of your dreinage {ssues?
[ Rune continually during raln O ves . Ono
[ Ralns continually after rain stops :
[J Stops running when raln stops Ifyas, hast timetocall:
] Not applicable Telaphone number:

Emall Address:

N\

12. Where does tha discharge from your sump pump flow? \

/
N

O To curb outlet (19. Would you be willing ta participate In having your plumbing

] To storm sewer inspected and private sanitary service lateral cleaned and Inspectad
[J To sanhtary sewer (free of charge)?

[ Onta ground In front yard [¥ vES OO nNo

{0 Onto ground In hack yard

[ on't knaw If yes, best time tu call: AL fAIE=
[ other \_ Telephone number: ; fod )

[ Not applicabla / de not have sump pump / :

/ 20, If you have any photos {or any other documentation) of the
flooding that oceurs on your praperty or street please attach a copy
of them with a dete the floading aceurred, You may also emall them
ta rabert.hrusovsky@burgassniple.com, Any Information 1 graatly
appraclated and wlil help with the Investigation,

/ 13, What s the total number of roof dawnspouts you have? o
Number of downspauts connected into the ground £
Discharges to curb outlet N
] Discharges to disch
Do not know where It discharges to \_ _/
~

Storm sewer

O sanita ry service lateral

f
\ Number of dawnspouts that splash onto ground COMMENTS: Blenk SEpldeE 4 A
— ﬁ&mur rx:JJ 17/)9// 2 ElonD

7

( 14. Hava yau ever had your private sanltary sarvice |atarai “ga Las vl S ZTa SELAEE

inspected (televised) fram within your property structure? (This is
your private sanitary sewsr plpe running from your house,
connecting to the public sanitary sewer.)

DYes [CNo
if yas, what was determined from the Inspection?
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Lake County

Sewer
Separation
Program

Your Sewer

Connection

-
(Y

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

_/{A’fd le v Jehn KA

PROPERTY ADDRESS: 09 Scrond SF

F @lrpor+ flarbor

*+*[MPORTANT***

]

N

_r 1. How long have you been located at this address? (years)

_ JSyrs.

p

J

2. Do you have:

C-Basement [ splitievel O crawl Space Oslab
[ A yard that slopes away from the building?

[ A yard that siopes toward the building?

g’?’qﬁpressed trench or low area in the yard?

arge established trees near the building?

N

(s

Do you experience any type of flooding infon your property?
Check all that apply.
[@-Basement [ Front Yard MYard [ street
[ Drive Olother I None
*Comment: - -

-

N
( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? /
J

o

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?
es CNeo

Ifyes, [JFrontYard [3fackYard [JBoth
if yes, M During average rain &During heavy rain

AN

ﬂ. How does unwanted water enter your basement?
- Check all that apply.
[1 Basement floor drains
[] From drains in window wells
B Erom basement walls
[0 From perimeter of basement floor
[] From sump overflowing
3 Don't know
[ other

N — =
~

7. How many times have you had water in your basement?
List dates if known.

[ In the past 5 years

RIV In the past 7 years

J\_

_'7!6" .‘V‘_“"M7

[ Never

CONTINUED ON BACK






8. Describe water in basement. Check all that apply.
[ clear [ Muddy urky (gray or black)
[ Odor  [JNo Odor [J Not applicable

(

.
—
9. What kind of special equipment do you have to take care of
or prevent basement fiooding? Check all that apply.
] Sump pump
[] Back-up valve / Backflow preventer
[ standpipe
[ other
B None

J

=

\.

J
\
10. If you have experienced flooding, when does it occur?

Bﬁﬁng an average rain event

[ only during a heavy rain event

3 Immediately after a rain event

[ The rain event is not a factor

[J Have not noticed
Cause if other than rain:

/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

[J Runs periodically during dry weather
] Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[C] Stops running when rain stops

\ E3Not applicable

( 12. Where does the discharge from your sump pump flow? \
O To curb outlet

[J To storm sewer

[ To sanitary sewer

[ Onto ground in front yard
[] Onto ground in back yard
[0 bon't know

[Jother

\ [F-Vot applicable / do not have sump pump

"

_iﬁ_r \

(13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
| Discharges to ditch
[] Do not know where it discharges to
3 storm sewer
Sanitary service iateral
Number of downspouts that splash onto ground

o

e /

( 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? {This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cves Ei\lo

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?

7] Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

&ANone

»

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[ Street grade problems

[J Yard grade problems

[0] Not enough storm sewers

{FStorm sewers too small

[] Sanitary sewers too small

[ Other
Comment:

{PJAging infrastructure
[JBlocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
(] No flooding probtem

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches

[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

7

Ad

/ 18. Would you be willing to be contacted for a more detailed \
discussion of your drainage issues?

@“Yes CIno

If yes, best time to call: afier &/ 3 =
Telephone number: "’/{ﬂ? 35¢ 9627

Email Address: g PRI OG é Tt - Cen . )

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

p YEs
If yes, best time to call:
Telephone number:

[OJno

alteer - 30
Sl ASC FLrT

-

(.r 20. If you have any photos {or any other documentation) of the
flecding that occurs on your property or street pleace attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

P
2

Nl

COMMENTS:

(.

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.
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Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: {440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department {LCSMD) and the Village

of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systoms within the Village.
order to better serve you, it is important that we are made aware of stormwater and sanitary scwer problems your property may be

In

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stampced envelope. Thank you

for your cooperation.

Name (optional):_ PO (L eppy

PROPERTY ADDRESS:

A2 _Hiet Smeer  Fgmer Hicox

44077

***IMPORTANT***

( 1. How long have you been located at this address? (years}

| OMMEL OF SimeLe. By R UNIT 20

)

I slab

(.,

. Do you have:

MBasement

B & yard that slopes away fram the building? Rem T Rvee,

U] Avyard that slopes toward the building?

A depressed trench or low ares i the vard? TR e
Large established trees near the building? /

[ split level [J crawl space

e

- Do you experience any type of flooding infon your property?
Check alf that apply.
wasement O Front Yard [CJBack Yard [ street
(3 Drive Uother [ None

(Comment:

4. If basement flooding occurs, what is the usual depth of the

water (inches}? _%0 l’”a‘f ; OML.“," [/\_)
CEpMN AEAS ( SE, c'om)

J

C. If flooding occurs on your street:
How long does the water stand {hours)? . ... .
Was there standing water in your yard?

CYes [JNeo

Ifyes, [J FrontYard [T]8ack Yard MBoth
Ifyes, [ During average rain [JDuring heavy rain

¢

. How does unwanted water enter your basement?
Check off that apply.
[ Basement flcor drains
[ From drains in window wells
‘%From basement walls
From perimeter of basement floor
[ From sump overflowing
[J pon't know
[ other

Do YEpI- O
SE PounDaian
7. How many times have you had water in your basement?

List dates if known. 5 Nb} A,Tr v 9@{

y
<

7 Never

(] Inthe past 5 years
HeAv 2 SJ

(] in the past 7 years
CONTINUED ON BACK

2%






8. Describe water in basement. Check off that apply. 15. Do yau know if any of the following are connected to your
B Clear EMuddy [ Murky (gray or black) sanitary service lateral?
(O Odor  [JNoQdor [] Notapplicable 3 Yes, downspauts
) [ Yes, sump pump
ﬂ?es, basement drain (washtubs/laundry/toilet/shower)
9. What kind of special equipment do you have to take care of \ DI None /
or prevent basement flooding? Check alf that apply.
O Sump pump \
{TJ Back-up valve / Backflow preventer 16. In your opinion, yard and street flooding is caused by:
[} Standpipe Check all thot apply.
=
P other ﬁ;ﬂv_ﬂl.lmﬁ er. IN Summez. [ Street grade problems ) Aging infrastructure
J None j Kvard grade problems [ Blocked catch basin
\\_ [J Not enough storm sewers [0 Blocked curb inlet
/ \ {71 Storm sewers too small [JBlocked storm sewer
Sanitary sewers too small Ne flooding problem
10. if you have experienced flanding, when does it occur? S Otherry 0 b
[T puring an average rain event Comment. =3 = " ==
Only dL.nring a heavy ra?n event -’17,{6 FQ&QT ‘/I)QD_ CoesryT %? Fb(xD_-. ..)j:T
[ immediately after a rain event =t

(J The rain event is not a factor b4 W
[J Have not noticed 17. What best describes the storm water drainage on your street?
K Cause if other than rain:  _

- . / [J No storm sewers ]
: [} Boadside ditches
\ C%atch basins with storm sewer pipes |
(11. If a sump pump is used, when and how often does it run? L urb with gutter leading to catch basin J
Check ali that apply. -
(7 Runs periodically during dry weather /' ﬁ\
[ Runs often during dry weather 18. Would you be willing to be contacted for a more detailed
[J Runs as soon as rain begins discussjon zf your draihage issues?
(] Runs continually during rain MS (Ono
[ Rains continually after rain stops /Sq\ln.{
[J Stops running when rain stops Ifyes, besttimetocalp: £ ¥~ F SRR
[ Not applicabie - Telephone number: 5} % &.677 (]3|
\ Email Address: Lefsz f—p .

\_ 5 o%fnc‘leq,';‘;zq@n ilom
= £
/,12. Where does the discharge from your sump pump flow? \

(1 To curb outlet

[ To storm sewer

[ Yo sanitary sewer

[0 Onto ground in front yard
(3 Onto ground in back yard
[C] Don't know

{7j other

7] Not appiiéal_)ie /‘ do not have s-lrr}np puﬁ;ﬁ N )
! 2

19. Would you be willing to participate in having your plumbing \
inspected and private sanitary service lateral cleaned and inspected

{free of ctharge
YES [ Re]

Ifyes, besttimetocal: LW 4. _ s

Telephone number: 5]_@4%’?_-:?’3{ - - /

0. If you have any photos [or any other documentation} of the

. g flooding that occurs on your property or street please attach a co
13. What is the total number of roof downspouts you have? 3\ of them with a date the flooding occzrred. You may also email th::a
Number of qownspouts connected into the ground 3 to robert.hrusovsky @burgessniple.com. Any infarmation is greatly
Dfscharges to curb outlet appreciated and will help with the investigation.
Discharges to ditch
) V (] Do not know where it discharges to \\ J
L/ {m O storm sewer
Qp 0Os

anitary service lateral N
V. Numberof downspouts that splash onto ground COMMENTS:
UN A 'AJD - S. - P ,F' . . B e ==

[ 14.Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is \___ ’ == R E s -
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves wo Flease return your completed guestionnaire by Nov. 8
If yes, what was determined ftcm the inspection?

Thank you for your participation in this survey.







™y Lake County

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

. Phone: (440) 350-2652
Separation Fax: (440) 350-5784
Program
ur Sewer !me n
SURVEY QUESTIONNAIRE
. PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. in
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
expetiencing. Please take a moment to fill out this survey and retum it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : —\_le,nni-&.i’ \hK[ i.(‘- QFF.PO\,LL,' ﬂ ?"UH ‘ P‘S

P

Fair port Haror oH 4yT7 |

J/

.

PROPERTY ADDRESS: 307]  Plumn  Shreat
= IMPORTANT###
~
1. How long have you been located at this address? {years)
A \ears
! J

-

2. Doyou have:

%Basement Osplitlevel [ crawispace  [JSkab

3 Avyard that slopes away from the building?
1 Avard that slopes toward the building?

3 A depressed trench or low area in the yard?
3 Large established trees near the buliding?

.

~

N

5. if flooding occurs on your street:

How long does the water stand thours)?
Was there standing water in your yard?

CIne

tfyes, [JFrontYard [JBackYard []Both

3. Do you experience any type of fiooding in/on your property?

Check ofl that apply.
ﬁmm Yard  [Jeack vard ;Mtreet
O none

Olother

*Comment:

/
~

N

-
4. if basement fiooding occurs, what is the ususl depth of the
water (Inches)?

A

ifyes, [")Duringaverage rain  {]During heavy rain

R

6. How does unwanted water enter your basement?

Check off that apply.

[ easement floar drains

[3 From drains in window wells

[} From basement walls
_B¥from perimeter of basement floor

] From sump overflowing

[] bon't know
B3 other kpsenvienit Daer l/ E-parzﬂﬂ-

J
~

_/

7
7. How many times have you had water in your basement?
Ust dates if known,
in the past S years
In the past 7 years c

{1 Never

3294






8. Describe water in basement. Check afl that apply.
0 Clear _B¥Muddy urky (gray or black}
ﬁmdor I NoOdor * [ Notappllcable

|

J
/ 9, what kind of special equipment do you have to take care of \
or prevent basement flooding? Check afl that apply.

ump pump

] Back-up valve / Backflow preventer
[ standpipe
7] other
3 None

AN

10. If you have experienced flooding, when does it ococur?
[ buring an average rain event
[J Only during a heavy rain event
(O immediately after a rain event
) The rain event is not a factor
] Have not noticed
Cause if other than rain;

o

(11. If a sump pump Is used, when and how often does it run?
Check all that apply.
uns periodically during dry weather
] Runs often during dry weather
uns as 500N as rain begins
uns continually during rain
[ Rains continually after rain stops
[3 5tops running when rain stops
[} Not applicable

AN

\

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
_EyBnto ground in back yard
[ bon't know
[ Other

J\

] Not applicable / do not have sump pump

¥
N

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
J bischarges to ditch
B Do not know where it discharges to

3 storm sewer
0] sanitary service lateral

Number of downspouts that splash onto ground

(14. Have you ever had your private sanitary service lsteral
inspected (televised) from within your property structure? (Thisis
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.}

Oves [iNe

If yes, what was determined from the inspection?

\.

_\

18, Do you know if any of the following are connected ta your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
1 ves, basement drain (washtubs/laundry/toliet/shower)
[ JNone

J
4 N

16. In your opinion, yard and street fiooding is caused by:

Check oll that apply.
{71 Street grade problems Pi#teing infrastructure
[ Yard grade problems [] Blocked catch basin
~EJ"Not enough storm sewers [T Blocked curb intet
BY'Storm sewers too smalt Blocked storm sewer
Sanitary sewers too smalt B No flooding problem
{7} Other
Comment:

/
\

J
20. i you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to rebert.hrusovsky@burgessniple.com, Any information is greatly
appreciated and will help with the investigation.

17. What best describes the storm water drainage on your street?
[[] No storm sewers
[} Roadside ditches
] Catch basins with storm sewer piges
3 curb with gutter teading to catch basin

/ 18. Would you be willing to be contacted for a more detaited
discussion of your dralnage issues?
YES Ono

i yes, best time to call; QEIY ‘5?"‘ Mo~ Fri
Telephone number: W40 - 383 -O1t 3

Email Address:

19. Would you be willing to participate in having your plumbing
Inspected and private sanitary service lateral cleaned and inspected

(free of charge)
: ES {One

it ves, best time to call: afier 5 pmM Mon-Fry
Telephone number: - A0

NG
-

e ¥
d COMMENTS: k
\. J







Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

b

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: L, 89 f)le 0@,@4_\ J’Tl JR e N

***IMPORTANT***

J

( 1. How long have you been located at this address? (years)

A

Faig poet Warbas

J

-

2. Do you have:

[ Basement [ Split level

[ craw! Space RSIab

ﬂ yard that slopes away from the building?
[ A yard that slopes toward the building?
[ A depressed trench or low area in the yard?
[ Large established trees near the building?

N,

~

3. Do you experience any type of flooding infon your property?
Check all that apply.

[J Basement KLFront Yard NBack Yard

[INone

[ street
O brive Olother

*Comment:

L

5. If flooding occurs on your street:

How long does the water stand (hours)? c;' - \.g AU»L)S

Was there standing water in your yard?
NYes OnNo

Ifyes, [ FrontYard [JBack Yard ;EBoth

J

(_ 4. If basement flooding occurs, what is the usual depth of the
| water (inches)?

A

~

ifyes, [] During average rain /RDuring heavy rain

e %
6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
] From drains in window wells
[ From basement walls
[ From perimeter of basement floor
] From sump overflowing
] Don't know
[ other

7. How many times have you had water in your basement?
List dates if known.

[ In the past 5 years
[ In the past 7 years

[ Never
%

CONTINUED ON BACK

|22\

240



~
8. Describe water in basement. Check all that apply.

O clear [ Muddy [ Murky (gray or black)
(] Odor [JNoOdor [] Notapplicable

A

\

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

O Sump pump

[ Back-up valve / Backflow preventer

[0 standpipe
[ other

] None

N\

AN

10. If you have experienced flooding, when does it occur?
[ buring an average rain event
Only during a heavy rain event
Immediately after a rain event
[ The rain event is not a factor

[J Have not noticed ‘ f :

Cause if other than rain:

.

/11. if a sump pump is used, when and how often does it run?
Check all that apply.

[] Runs periodically during dry weather

(1 Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[J Stops running when rain stops

[] Not applicable

_
>

X

/12. Where does the discharge from your sump pump flow?
[] To curb outlet

[ To storm sewer

[] To sanitary sewer

[J Onto ground in front yard

|j Onto ground in back yard

[ bon't know

[ Other

[ Not applicable / do not have sump pump

AN

k

/

/

13. What is the total number of roof downspouts you have? ‘;’: \
Number of downspouts connected into the ground
Od Discharges to curb outlet
d Discharges to ditch
[] Do not know where it discharges to
[ storm sewer
[ sanitary service lateral

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

AJ None

flG. In your opinion, yard and street flooding is caused by:
Check all that apply.
A Street grade problems
[] Yard grade problems
Not enough storm sewers
[J Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

[JAsging infrastructure
[[] Blocked catch basin
[] Blocked curb inlet
[JBlocked storm sewer
[J No flooding problem

—

\

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes

K XCurb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed \
discussion of your drainage issues?

}ﬂYES OnNo
If yes, best time to call: N an

Telephone number: MQQQQ@_Q\

Email Address:

N

-

‘\\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

nNo

&YES —
cordko - MoeD may née,,‘,
if yes, best time to call: ; l,@

Telephone number:

C

(/_ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also emait them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

L A

Number of downspouts that splash onto ground

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

ves No
If yes, what was determined from the inspection?

-
4

N
COMMENTS: N 64\— SE‘\/&ZE '( [ 00(7\ ! V\%
|Ssves - ﬂ-JP.E_Jl"s

Qé/\ a) ﬁ}h’%cf/.
tionna& by Nov. : %’b
SN

\_pL

Ccsyx&gfb be

Please return your complet

Thank you for your participation in this survey.

S




im Lake County

Connection

Your Sewer Impron

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

arbor O Wjc77

A MPORTANT***

- = —— |
libl Eqst <t teirport b

.

( 1. How long have you been located at this address? (years)

.

/

2. Do you have:

O craw Space

g Basement  [1Split leve! O slab

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

=

J

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement [ Front Yard CBack Yard [ street
I prive Clother MNone
*Comment: -

-

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

\

~

NA )

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OYes m\lo

Ifyes, [ FrontYard [JBackYard [JBoth
Ifyes, []During average rain []During heavy rain

6. How does unwanted water enter your basement? \

Check all that apply.

[J Basement floor drains

[ From drains in window wells

[ From basement walls

[J From perimeter of basement floor

[J From sump overflowing

[ Don't know

[] Other

{f

&

\
7. How many times have you had water in your basement?
List dates if known.
[J In the past 5 years
[ In the past 7 years
ever

CONTINUED ON BACK

VIIVIIVRC R Y



8. Describe water in basement. Check all that apply.
O clear [OJMuddy [ Murky (gray or black)
[J Odor [JNoOQdor [BfNot applicable

2

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
Sump pump
[ Back-up valve / Backflow preventer
[ Standpipe
[ other
O None

<

-
/
10. if you have experienced flooding, when does it occur?

] During an average rain event

[ Only during a heavy rain event

O Immediately after a rain event

O The rain event is not a factor

Have not noticed

Cause if other than rain:

L

-

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

] Runs often during dry weather

[] Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

5, Not applicable

PN

.
(o

. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[ To sanitary sewer
[0 Onto ground in front yard
[ Onto ground in back yard
[ Don't know
@other Onte paning fot
K [ Not applicable / do not have sump pump

N\

/

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet

O Discharges to ditch

[J Do not know where it discharges to

BV storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

J
)

_o

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ ves, sump pump

[ Yes, basement drain {(washtubs/laundry/toilet/shower)

B None

16. in your opinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[] Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

[JAging infrastructure
[]Blocked catch basin
[ Blocked curb inlet
[CJBlocked storm sewer
JdNo flooding problem

L

4

17. What best describes the storm water drainage on your street?
1 No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
&Curb with gutter leading to catch basin

-~

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ YEs mo

if yes, best time to call:
Telephone number:
Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[JYES WO

If yes, best time to call:
Telephone number:

. %

JN N\ AN

(/ 20. If you have any photos {or any other documentation) of the
floeding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J
3

N~

COMMENTS:

/_14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves No
If yes, what was determined from the inspection?

-

AN

.

/
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Lake County

Sewer
Separation

Program

Your Sewer

Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

S

Name (optional) : Kathy & Mike Howell
-
PROPERTY ADDRESS: 346 East St. Fairport Harbor, OH 44077
*+++[MPORTANT***
L
g R \
1. How long have you been located at this address? {years) 5. If flooding occurs on your street:
2 months
- ) How long does the water stand (hours)? 1

-

2. Do you have:

¥ Basement [ Split level O crawl space O slab
X A yard that siopes away from the building?

[ A yard that slopes toward the building?

D) A depressed trench or low area in the yard?

[ Large established trees near the building?

-

\

b

3. Do you experience any type of flooding infon your property?
Check all that apply.
[X Basement [ Front Yard CIBack Yard [ street
O brive Clother O None
*Comment: B

W
N

-

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?  2-3

-

N

Was there standing water in your yard?

DOYes CONo

ifyes, [N FrontYard [JBackYard [JBoth
Ifyes, [} Duringaverage rain [JDuring heavy rain

A\

6. How does unwanted water enter your basement?
Check all that apply.
[X Basement floor drains
[J From drains in window wells
O From basement walls
[J From perimeter of basement floor
[ From sump overflowing
[ Don't know
O other

.

-
p

'\
7. How many times have you had water in your basement?

List dates if known. 3 x in 2months

[ inthe past Syears

[ In the past 7 years
{0 Never

CONTINUED ON BACK






4+

8. Describe water in basement. Check all that apply.
O clear [FMuddy  [X Murky (gray or black)
X} Odor [INoOdor [ Not applicable

J

“\

-
9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
O Sump pump
[0 Back-up valve / Backflow preventer
[ standpipe
O other

\ [ None

( 10. If you have experienced flooding, when does it occur?
[ During an average rain event

[ Only during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor

[ Have not noticed

J
%

Cause if other than rain: o /

o
/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

3 Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

\ [ Not applicable

y
N

/12. Where does the discharge from your sump pump flow?
{0 To curb outlet

O To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

O Onto ground in back yard

[J Don't know

[J other
\ Not applicable / do not have sump pump
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13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[T Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground
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14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
OYes [@No
If yes, what was determined from the inspection?
cleaned but not televised

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[} Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

/ 16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[0 Street grade problems

[ Yard grade problems

[ Not enough storm sewers

[} Storm sewers too small

[ Sanitary sewers too small

[ Other
Comment:

[CJAging infrastructure
[]Blocked catch basin
[ Blocked curb inlet
[3Blocked storm sewer
[ No flooding problem

___/

17. What best describes the storm water drainage on your street?
[J No storm sewers
[J Roadside ditches
[3 cateh basins with storm sewer pipes
O curb with gutter leading to catch basin

18. Would you be willing to be contacted for a more detailed

=

discussion of your drainage issues?

I Yes Ono
. work - 440-350-2770
If yes, best time to call:

Telephone number: cell 440-537-9655

Email Address:

J
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19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
47 Owno
If yes, best time to call: any time
Telephone number: 440 537 9655

/

.

20. If you have any photos (or any other documentation) of the \
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.
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COMMENTS:  Had this house for only 2 months, base-
ment drain backs up and floods when it rains,

when toilet and washer run, already had lateral snraDde

need televised. thinks sanitar\} & sewer are the same and

line is too small or may need backflow preventer.
Please return your completed questionnalre by Nov. 6

Thank you for your participation in this survey.






