™y Lake County

Your Sewer rent Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

} PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : /A' /%)2 (’ /(0 /‘/// /fjﬂi /F’

PROPERTY ADDRESS: . 0.5 /? /7 S

**AIMPORTANT***

L

f

e

2. I;V(e:
Basement
I%;yard that slopes away from the building?
A

yard that slopes toward the building?
[ A depressed trench or low area in the yard?

1. How I}r&uave you been located at this address? (years)

Vs

[ split level O Crawi Space [ slab

.

[T Large established trees near the building?

/
~

3. Do you experience any type of flooding in/on your property?

Check all that apply.
E{asement [JFront Yard CJBack Yard [ street
O brive Clother O None

Y%

Loss PR SHELL, TN

-

: )
\°°"""e"}:y,y)/ LXOENCE - it W/ﬁ%

( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? ‘Wﬂé

L

5. If flooding occurs on your street:
How long does the water stand (hours)?

Was there standing water in yodf yard?
[OYes o

Ifyes, [JFrontYard [BackYard [JBoth
Ifyes, []During average rain [ ]During heavy rain

6. How does unwanted water enter your basement? \
Checkall that apply.
asement floor drains
[J From drains in window wells
rom basement walls

[ From perimeter of basement floor
[ From sump overflowing

O sorioon e (73 op) foodl oW y

\\

7. How many times have you had water in your basement?

List dates if known. ﬂﬂ /yﬂ ,// éff/f

[0 inthe past 5years

S :\rlle:r;er past 7 years _ 0,&0f ﬂ/i/% //'/
TV 47 ool

CONTINUED ON BACK

/
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8. I?;‘m water in basement. Check all that apply.
Clear  [J Muddy ] Murky (gray or black)

[J Odor Modor [ Not applicable

'\

.
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
J Standpipe
3
\ None

AN

10. if you have experienced flooding, when does it occur?
[ buring an average rain event
[ only during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor
[] Have not neticed

Cause if other than rain:

N\

L
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[] Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

@nﬁt applicable

\

/12. Where does the discharge from your sump pump flow?
[] To curb outlet

[] To storm sewer

[ To sanitary sewer

[0 Onto ground in front yard

[J Onto ground in back yard

[ Don't know

N\

O other - -
@Néeapplicable / do not have sump pump

_/

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
| Discharges to ditch
[] Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

/_14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is

your private sanitary sewer pipe running from your house,

connecting to the publje€anitary sewer.)
If Eéej omtet i ﬂ// 7 7
, Ifyes, what was determined from the |nspfct|on? A/
oWetZ 776 1 @ T gy e

12030

N

Ea

2
<

/ 15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
7] Yes, sump pump

s, basement drain (washtubs/laundry/toilet/shower)
I None

\. /
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[ Yard grade problems

[J Not enough storm sewers
[ Storm sewers too small
O Sanitary sewers too small
[ Other

Comment:

[JAging infrastructure
O Blocked catch basin
[] Blocked curb inlet
[JBlocked storm sewer
o flooding problem

_/

17. What best describes the storm water drainage on your street?

I No storm sewers

%gydside ditches
atch basins with storm sewer pipes

[ curb with gutter leading to catch basin

i

18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
E'{s/ CINO

es, best time to call: /f//ﬂ////é 2
!lf;ep’h:n:zumbter: ".__554?' 3?0/ -

Email Address:

/_19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of chalrzy
ES

If yes, best time to call:
Telephone number:

[Ono

2
sy F #s /85

4

[ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

2%

. 4
FAS

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
™Y Lake County 105 Main Street, 3rd Floor
! Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer [n Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation. ‘

Name (optional) :

PROPERTY ADDRESS: ???7?) \“\/\f S‘{’! g&tfp@‘r'{’ *H/b‘/ 1

#++*IMPORTANT***

o

N / \
( 1. Hngg r_’jgeYv%been located at this address? (years) 5. If flooding occurs on your street:

) How long does the water stand {hours)? N

N Was there standing water in your yard?
/ \ OYes erl‘;
2. Do you have:
Ifyes, [JFrontYard [JBackYard [JBoth
If yes, During average rain During heavy rain
}ﬁ\Basement [ split level O crawi space [ slab ves, [ & & 0 & v /
O A yard that slopes away from the building?
O A yard that slopes toward the building? \
[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
O Large established trees near the building? Check all that apply.

N,

/ [ Basement floor drains
From drains in window wells
§érom basement walls
\ From perimeter of basement floor
[[] From sump overflowing

~

3. Do you experience any type of flooding infon your property?

Check all that apply. [ Don't know
[ other B _ ]
(] Basement O Front Yard [OBack Yard I%treet \
[ orive Clother O None / N\

*Comment: Y\;Ql j L&J{;\&MM ) L_LH‘LIO 7. Tgwdr::er;yl;ik:zswr:ve you héd vyater in your basement?
\(\/{ UW\ [‘nb m M‘ Ctjfaf ) [U/ /}qu“" In the past 5 years\)‘U\-}{__EE

In the past 7 years

™ [ Never

( 4. If basement flooding occurs, what is the usual depth of the -/
water {inches)?

N . ) CONTINUED ON BACK

NT ZoZ



8. Describe water
[ clear

@ Odor

in basement. Check all that apply.
Muddy [ Murky (gray or black)
[ONoOdor [ Not applicable

—

\
'/_ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
O Sump pump
[0 Back-up valve / Backflow preventer
[ standpipe
[, other

ﬁNone

10. If you have experienced flooding, when does it occur?
E\During an average rain event
[1 Only during a heavy rain event
[J Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if ather than rain:

-
7

g
=

/11.

If a sump pump is used, when and how often does it run?
Check all that apply.

] Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

N

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
3 Yes, sump pump
gies, basement drain (washtubs/laundry/toilet/shower)
None

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[J Street grade problems

[J Yard grade problems

[ Not enough storm sewers

[ Storm sewers too small

[ Sanitary sewers too small
Other
Comment:

[JAsing infrastructure
[] Blocked catch basin
[JBlocked curb inlet
[C]Blocked storm sewer
[] No flooding problem

S WA &,)h %Q %\qo

17. What best describes the storm water drainage on your street?
[] No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

ki

18. Would you be willing to be contacted for a more detailed
discussjop of your drainage issues?
’M\YES [OnNo

If yes, best time to ca

%Not applicable

N/
I\

12. Where does the discharge from your sump pump flow?
[ To curb outlet

] To storm sewer

[0 To sanitary sewer

[ onte ground in front yard

[ Onto ground in back yard

[ Don't know

[ Other

el

(1 Cf
tiio(m a,{a.n

b

Telephone num
Email Address:

A

hoD (5 P

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of chakgg)?
y. 2

If yes, best time to call:
Telephone number:

Ono

k &Not applicable / do not have sump pump

_/

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
L Discharges to curb outlet
D‘ Discharges to ditch
E\Do not know where it discharges to
[ “storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

// 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanj

itary sewer.)
OlvYes No
If yes, what was determined from the inspection?

.

__
N

~

J

N

20. If you have any photos (or any other documentation) of the
flooding that accurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\

COMMENTS:

E

J
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities

Lake County 105 Main Street, 3rd Floor
Sewer Painesville, OH 44077-0490
5 . ] Phone: (440) 350-2652
epar o
Separation il Fax: (440) 350-5784
Progam
Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-

for your cooperation.

Sl s

Name (optional)

addressed stamped envelope. Thank you

PROPERTY ADDRESS: bl \L‘ f\Cj’ S ook _\:OGCPO( N HOLFEDF/ Oio

*HAIMPORTANT***

Y

f 1. How long have you been located at this address? {years)

AN

2. Do you have:

E{sement [ split leve!

Eﬁ-d that slopes away from the building?
[ Avard that slopes toward the building?

g?pressed trench or low area in the yard?
arge established trees near the building?

[ crawlSpace  [Jslab

\

—

~

ﬂ. Do you experience any type of flooding in/on your property?
Check all that apply.
Basement [ Front Yard

O orive

(JBack Yard [ street

Clother I None

*Comment: m]\_l_l(\ V_)ea_U?/ feany

N

y
4

J

( 4. If basement flooding accurs, what_is the usual depth of the

water (inches)? f'\d/]t_s

/A '
€ L W/ IO md«b’sw

-

5. If flooding occurs on your street:

N/

How long does the water stand (hours)?

Was there standing water in you d?
Yes o

Ifyes, [ FrontYard [JBackYard [JBoth
Ifyes, []During average rain [JDuring heavy rain

™

(6. How does unwanted water enter your basement?
Check all4fiat apply.

lﬂfﬁﬁrt:ent floor drains

[J From drains in window wells

[ From basement walls

[J From perimeter of basement floor

[ From sump overflowing

[ Don't know
[ Other

_/

J
=

(7. How many times have you had water in your basement?
List dates if known. ' )
Z%athe past 5 years 5 _mcj

[ In the past 7 years

[ Never

CONTINUED ON BACK
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8. Describe water in basement. Chec that apply.
[ clear [ Muddy urky (gray or black)
u’ﬁor [JNoOdor  [] Not applicable

-

/ 9, What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[J Sump pump
[ Back-up valve / Backflow preventer
[J Standpipe
[ othe
one

N _/
2 N
10. If you have experienced flooding, when does it occur?

[ Dygirgran average rain event

mring a heavy rain event

O Immediately after a rain event

[ The rain event is not a factor

[J Have not noticed
Cause if other than rain:

N\ A
/11. If a sump pump is used, when and how often does it run? N
Check all that apply.

[] Runs periodically during dry weather
[ Runs often during dry weather

[] Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

AN

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
€5, basement drain (washtubs/laundry/toilet/shower)
[ None

~

N

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[J Yard grade problems
ot enough storm sewers
rm sewers too small

[JAging infrastructure
[]Blocked catch basin
[] Blocked curb inlet

Y [OBlocked storm sewer
anitary sewers too small [ No flooding problem
™ ] Other B

Comment:

X,

17. What best describes the storm water drainage on your street?
[ No storm sewers
jde ditches

[JRoa
D'tgﬁh’basins with storm sewer pipes
u

rb with gutter leading to catch basin

-

[ 18. Would you be willing to be contacted
discussion of your drainage issues?

[ Yes

\e

r a more detailed

If yes, best time to call:
Telephone number:

[ Not applicable

9
e

1

AN

2. Where does the discharge from your sump pump flow?
[ To curb outlet
[J To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[J Onto ground in back yard
[J Don't know
] Other

Email Address:

A

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
3 Yes e}
If yes, best time to call:
Telephone number:

\ [] Not applicable / do not have sump pump

J

Number of downspouts connected into the ground
Discharges to curb outlet
Od Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

/14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is

your private sanitary sewer pipe running from your house,
connecting to the publje sanitary sewer.)
l}fes

[ONo
If yes, what was determmed from the |nspect|
- (\Oo’rqe lood /ﬂ

\

DS

r13. What is the total number of roof downspouts you have? ’ \

.
o

\

( 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

~

A

=
N

COMMIENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Lake County

Sewer
Separation

Program

Your Sewer Imp:

Connection

SURVEY QUESTIONNAIRE

: PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation,

Name (optional) :

)

PROPERTY ADDRESS: L] :z’”z.ﬂ'” vns i TE L ﬁ/r/par?‘" ;L}Bi-ﬁcrr,é}uo 449477

A IMPORTANTH**

)

( 1. How long have you been located at Evis address? (years)
oo xr- Lo1s (4~ L}(S)

/

2. Do you have:

\
Goeag =

[ Basement [ split level (O crawl Space
[0 Avard that slopes away from the building?
[ A yard that slopes toward the building?

LA depressed trench or low area in the yard?

[ Large established trees near the building?

JTASIab

N
#

- Do you experience any type of flooding in/on your property?
Check all that apply.
COMMbn S
[J Basement [ Front Yard EB/ack Yard [ street
[ brive Cother [ None
*Comment:
([ gevige R

4. If-basement flooding occurs, what is the usual depth of the
water {inches)?

é )

5. If flooding occurs on your street:

How long does the water stand (hours)? _
Was there standing water in your yard? Comwmish§ G-z
es CINo

ifyes, [JFrontYard JZBackYard [JBoth
If yes, During average rain /QDuring heavy rain

6. How does unwanted water enter your basement? \
Check all that apply.

[[1 Basement floor drains

[ From drains in window wells

[J From basement walls

1 From perimeter of basement floor

[ From sump overflowing

[ Don'tknow .
[J Other yie bp.zg_@gz_,‘f h A Coripe u,jo i

Havaqe Lf (e ce's,'ﬁrshﬁﬂf& Comers Fhroud~

N
/7

- in your baseementd
. How many times have you had water in your [
List dates if known.
[J In the past 5 years
(1IN the past 7 -years -
[ Never :

L - )

J

CONTINUED ON BACK
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a¥ <2
8. Describe water i . Check all that apply. ) 15. Do you know if any of the following are connected to your
[ clear [ Muddy J Murky (gray or black) sanitary service lateral?
[ Odor No Odor ] Not applicable [] Yes, downspouts (2

o
/ 9, What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[] Back-up valve / Backflow preventer
[] Standpipe
[ other

\ave. wek [ 2y
] None

ﬂ

10. If you have experienced flooding, when does it occur?
[ During an average rain event A
[ oOnly during a heavy rain event N /51'
[J immediately after a rain event N
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

.
5

/,11. If a sump pump is used, when and how often does it run?
Check all that apply.
] Runs periodically during dry weather
[J Runs often during dry weather
[] Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops

[J Stops running when rain stops
[J Not applicable

M/“

-

%
N\

)

. Where does the discharge from your sump pump flow?
[ To curb outlet
] To storm sewer
] To sanitary sewer
[ Onto ground in front yard
] Onto ground in back yard
[J Don't know
[] Other

\ [[] Not applicable / do not have sump pump

M4

AN
~

7

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
Od Discharges to ditch
[ po not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

5

2 )

_/

;

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

COyes [ONo

If yes, what was determined from the inspection?

L

2 )

A

[ Yes, sump pump i
[ Yes, basement drain {washtubs/laundry/toilet/shower)
JNone

e

i

.

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
] Yard grade problems
[] Not enough storm sewers
[J Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

[JAsing infrastructure 7
[ Blocked catch basin
[JBlocked curb inlet
[JBlocked storm sewer
[] No flooding problem

-

<

17. What best describes the storm water drainage on your street?
[ No storm sewers -
[ Roadside ditches 2
O catch basins with storm sewer pipes .
O curb with gutter leading to catch basin

A
s

.
s

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
[ Yes /2’5(5)

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
[JYEs N0

If yes, best time to call:
Telephone number:

J
~

o

.
e

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J

N

.

COMMENTS: ,
Ih dommons area,:‘\? MA

auncl_ esttaf g there's a Sewey

S
N

AN
Ovev lppcls with hut'«\/‘f'ﬂ"/j}?r@s.)ure -

J

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



» Lake County Department of Utilities
Ll Lake County 105 Main Street, 3rd Floor

Sewer Painesville, OH 44077-0490

. 7] Phone: (440) 350-2652
Sep aration | Fax: (440) 350-5784

Your Sewer it Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilitics (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : /é ew/V'htO £ IAolu,e &V\l"ﬂ\

; N\
PROPERTY ADDRESS: AOZR /V el W// ;_

***IMPORTANT***
J
( ‘ 3
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
_ Jurans

) How long does the water stand (hours)? — =
Was there standing water in your yard?

\ yes CNo

Ifyes, [JFrontYard [JBackYard [JBoth
If yes, During average rain During heavy rain
Désement O split level [ crawispace  [JSlab \ ves, [ . - O § heavy )

\ '

2. Do you have:

Wthat slopes away from the building?

[ Avyard that slopes toward the building?

Oad ssed trench or low area in the yard? 6. How does unwanted water enter your basement?
D«tﬁep:tablished trees near the building? Check all that apply.
\ / [J Basement floor drains
= ~ [J From drains in window wells
[J From basement walls
/ \ [ From perimeter of basement floor
3. Do you experience any type of flooding infon your praperty? 1 From sump overflowing
Check all that apply. [ Don't kno

[J Other /[, -_é’__&[(étd Yl _Z{,’[ wr- L,L/,:'{_Lé?r
[J Basement ~ [JFrontYard  [JBack Yard [ street \l’\\ _}L;‘{( é‘,? 2l MA _A/WW': /Zf SA)
7 7
(/

[ prive Oother m R d&j

*Comment:

7. How many times have you had water in your basement?
. — =—= List dates if known.

N / [ In the past 5 years
( =%
4. If basement flooding occzrj, what is the usual depth of the o S

E’:‘?}a—past 7 years _-—
ever J
water (inches)?

. ) CONTINUED ON BACK

NT  Z/0



8. Describe water in basement. Check all that apply.

O clear [OJMuddy [ Murky (gray or black)
[J Odor [ No Odor Mapplicable

3
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
Iﬂ;gtﬁp pump
[ Back-up valve / Backflow preventer
[ standpipe
[ Other
O None

ﬂ

/
/ N
10. If you have experienced flooding, when does it occur?

[ buring an average rain event

[ only during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor

7] Have not noticed

Cause if other than rain:

__/
~N

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
[J Runs often during dry weather
] Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops

[ Sto 1nning when rain stops
Drﬁ%:p:ﬁcable :

.

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[J To storm sewer

[ To sanitary sewer

[J Onto ground in front yard

[ Onto ground in back yard

[] Don't know

] Other S+ DE \JarD

\ [ Not applicable / do not have sump pump

/_

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
[ pischarges to ditch
[J Do not know where it discharges to
O storm sewer
[ sanitary service lateral

N\

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ ves, sump pump

%Yes, basement drain (washtubs/laundry/toilet/shower)

None
16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[ Storm sewers too small
O Sanitary sewers too small
O Other
Comment:

_/
[JAsing infrastructure

| Blocked catch basin

[] Blocked curb inlet

[Blocked storm sewer
[(X'No flooding problem

\

17. What best describes the storm water drainage on your street?
[C] No storm sewers
[l Roadside ditches

Catch basins with storm sewer pipes
Curb with gutter leading to catch basin

J

/_18. Would you be willing to be contacted for a more detailed \

discussion of your drainage issugs?
[ ves Rﬁo

Ifyes, besttimetocall: —
Telephone number:
Email Address:

=g

:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

ES COno

Qb
Y4113 -0Is -

If yes, best time to call:
Telephone number:

-

[ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J\L

o

I\

COMMENTS:

o,

\

Number of downspouts that splash onto ground

N
/14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
Cves qNo
If yes, what was determined from the inspection?

L —

.

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation §*
Program
O e e o=

Your Sewer im Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

I! PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDREsS: @ /1 Villa Engy |

(8

([ NIE—T S

Y

Fostens Hnepon 01, o)

*¥*AIMPORTANT***

NG

( 1. How long have you been located at this address? (years)

) -
2. Do you have:

I%SIab

[ Basement [ split level [J crawl space
|E//-\ yard that slopes away from the building?

[J A vard that slopes toward the building?

IE/A depressed trench or low area in the yard?

O Large established trees near the building?

K

~

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[] Basement [JFront Yard [JBack Yard [ street
[ prive Cother [IZ{\Jone
*Comment: - - o

e

J
-

/

fr 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

AN

~

S. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

Cyes [JNo

Ifyes, [ FrontYard [JBackYard [JBoth
Ifyes, []Duringaverage rain []During heavy rain

AN

6. How does unwanted water enter your basement?

Check all that apply.

[] Basement floor drains

[] From drains in window wells

[ From basement walls

[J From perimeter of basement floor

[ From sump overflowing

[ Don't know

[] other

7

.

\
7. How many times have you had water in your basement?
List dates if known.

[ in the past 5 years

[J In the past 7 years
1 Never

CONTINUED ON BACK

Mozl



8. Describe water in basement. Check all that apply.
O clear [JMuddy [ Murky (gray or black)
L [ ©dor  [] No Odor ot applicable

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

1 Sump pump

[0 Back-up valve / Backflow preventer

[ standpipe

[J other

[C] None

ﬁ

L

S
/
10. If you have experienced flooding, when does it occur?

[1 During an average rain event

[1 Only during a heavy rain event

[J immediately after a rain event

[ The rain event is not a factor

] Have not noticed

Cause if other than rain:

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain {(washtubs/laundry/toilet/shower)
one

'\

fle. In your opinion, yard and street flooding is caused by:
Check all that apply.
[[] Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
[] Sanitary sewers too small
[ Other

Comment:

[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[]Blocked storm sewer
] No flooding problem

17. What best describes the storm water drainage on your street?

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[J Runs often during dry weather
[ Runs as soon as rain begins
[] Runs continually during rain
[ Rains continually after rain stops

[] Stops running when rain stops
\ [J Not applicable

/12. Where does the discharge from your sump pump flow?
[J To curb outlet

1 To storm sewer

[] To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[ Other

'\

AN

1 No storm sewers

[ Roadside ditches

l%};atch basins with storm sewer pipes
Curb with gutter leading to catch basin

( )\

/

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
O Yes NO

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
[ Yes |ZfNo

If yes, best time to call:
Telephone number:

[J Not applicable / do not have sump pump_

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
a Discharges to curb outlet
O bischarges to ditch
[["Do not know where it discharges to
O storm sewer
O sanitary service lateral

.

( 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

'\ N S

Y
J

COMMENTS:

Number of downspouts that splash onto ground

A

N
/_14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes [(ANo

If yes, what was determined from the inspection?

e

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

c-‘ . il 7 -1 (- "~
Name (optional) : "‘}'t{'{_ﬂ‘i 'l LA \(_h 3

- [l ’-; o 8, ™ s . -\
{PROPERTYuuDDREss: HO2 e KFL1(4’9\f(i5f' - H[}fﬂ'\
=+ MPORTANT*** = |
( | )
1. How |ong have you been located at this address? (years) 5. If flooding occurs on your street:

L \[ELYS

| T AN
How long does the water stand (hours)? t—K 10 UUS_
Was there standing water in your yard?

)
\ [ves  [No

.

- Do you have: Ifyes, [FrontYard [JBackYard [JBoth
If yes, During average rain  [JDuring heavy rain
hB/asement O split level I crawl Space O slab Y O . . : 4

1 A yard that slopes away from the building?
[ A yard that slopes toward the building? /

[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.

\ / [J Basement floor drains

[ From drains in window wells
fom basement walls
[] From perimeter of basement floor

J
N

3. Do you experience any type of floading infon your property? [0 From sump overflowing
Check all that apply. [] Don't know
e [ other -
[0 Basement [JFront Yard [JBack Yard [ street \ /
O brive Cother O None 4 ™\
ac 7. How many times have you had water in your basement?
OMMERES - List dates if known.

[ In the past 5 years
\ / [ In the past 7 years Sﬁj}_{_ﬁ_ﬂ_\ %) b\‘i— [ﬂ;{%

~ [1 Never ¢ nd /{
( 4. If basement flooding occurs, what is the usual depth of the o agt e V\:*_du u S .l)c;
water (inches)? \_\\’J\“ ﬁ C mv\v«\elg [ﬁ 30 "'1 VrlS EFTTOU Sl
! s CONTINUED ON BACK
“ -1r| DY AN MNANS Clooy TR
N iy



8. Describe water in basement. Check all that apply.
O clear [WMuddy [ Murky (gray or black)
[Jodor [JNoOdor [ Not applicable

_/

\.
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
O sump pump
[ Back-up valve / Backflow preventer
[ standpipe
O other

None
\ %

N

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[&}Only during a heavy rain event
[ iImmediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

'\
—

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
O Yes, sump pump
[} Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.
mfrastruaure

[ Street grade problems

[ Yard grade problems O Blocked catch basin

[ Not enough storm sewers [ Blocked curb inlet
[JBlocked storm sewer

[ Storm sewers too small
[ Sanitary sewers too small [ No flooding problem

O Other
Comment:

s

17. What best describes the storm water drainage on your street?

|
/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[J Stops running when rain stops

o Not applicable

'\

[C]No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
\ urb with gutter leading to catch basin

PLN

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves o]

If yes, best time to call:

.
(o

. Where does the discharge from your sump pump flow?
[0 To curb outlet
[ To storm sewer
[[] To sanitary sewer
[J Onto ground in front yard
[] Onto ground in back yard
[ Don't know
[] Other
Wapplicable / do not have sump pump

\

/
\

Telephone number:
Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
oo

CJYEs

If yes, best time to call:
Telephone number:

_/

//_

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
IQ/Discharges to curb outlet
O Discharges to ditch
[ po not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

N

Ao\
aN

)

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cyes q(No
If yes, what was determined from the inspection?

( —

\

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

I\ N AN

COMMENTS:

NG

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

™ Lake County

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : “Towo- Sciusster

~
PROPERTY ADDRESS: 205 Ularal St
*#X[MPORTANT***
J
~
[ . 4 ™
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

W\ cafs .
A— o ) How long does the water stand (hours)? 2'_TO SWnows

\ Was there standing water in your yard? Uu\ eant \\
/ \ Lives mﬁz N O™

2. Do you have: Ifyes, (JFrontYard [JBackYard [JBoth
Ifyes, []During average rain []During heavy rain

Zéasement [ split level [ crawlSpace [ Slab \

[ A vyard that slopes away from the building?
[J A yard that slopes toward the building? \

[] A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
O Large established trees near the building? Check all that apply.
\ Basement floor drains

[ From drains in window wells
From basement walls

N\ From perimeter of basement floor

3. Do you experience any type of flooding infon your property? [ From sump overflowing
Check all that apply. [J Don't know
[ other ) B
Eﬂsasement O Eront Yard [CIBack Yard Iﬂéreet \ /
O prive Clother (J None
*Comment: 7. How many times have you had water in your basement?
: - - - - L|i5jtdates if known. ‘6 & 2.0\ —\ W\oﬂo
\ / Inthe past 5 years wnes W\ 2 \wanfs
[ In the past 7 years —
( 2 [] Never

4. If basement flooding occurs, what is the usual depth of the
water {inches)? _Caumnp — VD Stounal Aate
% wokexr

: \Uk b(,\v"‘u.’\ c\cu\’\

) CONTINUED ON BACK

NT 113



8. Describe water in basement.
&;(;lear 1 Muddy
&4 odor No Odor

Check all that apply.

il\;urky {gray or black)

[J Not applicable

,

N

//_

9, What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
O Sump pump
[ Back-up valve / Backflow preventer
[ standpipe

[1,0ther _
E(None

AN

.
//
10. If you have experienced flooding, when does it occur?
[ buring an average rain event
Only during a heavy rain event
[ immediately after a rain event
O The rain event is not a factor
1 Have not noticed
Cause if other than rain:

L o

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

[J Runs often during dry weather

[] Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

\ 'Not applicable

(s

L

2. Where does the discharge from your sump pump flow? \
[ To curb outlet
J To storm sewer
[ To sanitary sewer
[J Onto ground in front yard
[J Onto ground in back yard
] Don't know

[ Other
ot applicable / do not have s sump pump

.

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
[ Discharges to ditch
[ oo not know where it discharges to
O storm sewer
O Sanitary service lateral

_/
Z0)

z

Number of downspouts that splash onto ground

AN

~

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

es [JNo
If yes, what was determined from the mspectlon?

NGNS “3&*\' (A% C‘/\L[§
YOO\ — ~0OVCL \ecu \cmw\/

e Cl\corcd, fvown Bouscs
=0 o\ <0 o Avesnt ol

e

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts

%es, sump pump
Yes, basement drain {washtubs/laundry/toilet/shower)
C1None

=4
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[J Street grade problems
[ Yard grade problems
Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

_/

17. What best describes the starm water drainage on your street?
[T No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
E/Curb with gutter leading to catch basin

. J
18. Would you be willing to be contacted for a more detailed \
discussion of your drainage issues?

YES Owo
If yes, best time to call: o-CHey 5° 00
Telephone number: 55\ &0

k Email Address: “\MQ&,S,C\(\U%TC( Z%@ﬁm

\

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
CJYES ano

If yes, best time to call: =

Telephone number: =

J
N

o
20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly

appreciated and will help with the investigation.

_

.

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Name (optional) :

Lake County Department of Utilities
Lake County 105 Main Street, 3rd Floor

Sewer Painesville, O 44077-0490
Separation @ Phone: (440) 350-2652

Fax: (440) 350-5784
Program |
=T

Your Sewer | Connection

SURVEY QUESTIONNAIRE

| PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

(

L

~
PROPERTY ADDRESS: L Z6 V) nic YA '4;1 1L 2T /F{Mﬂfﬂ. oK
#**IMPORTANT#*** ¥ ' (
A
1. How long have you been located at this address? (years) 5. if flooding occurs on your street:
&9 yws 1 & s

How long does the water stand (hours)?

-

/ Basement floor drains
——

Was there stgrding water in your yard?

\ es CINo
2. D;yave: ifyes, [J Front Yard B’@Yard Both

If yes, During average rain uring heavy rain
Basement [ Split level O crawl Space O slab ves, [ & & g heavy )
[ Ayard that slopes away from the building?
S},(ard that slopes toward the building? \
A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Clhgeydyll that apply.

[ From drains in window wells
[ From basement walls
[ From perimeter of basement floor
3. Do you experience any type of flooding in/on your property? O From sump overflowing
Check all that apply. [ Don't know

[ Other B B
E{asement [J Front Yard [WBack Yard [ street \ /
Me Oother [ None

7. How many times have you had water in your basement?
*Comment: )

List gdtes if known.
In the past 5 years 4 r_

M thepast7years € N

(

L

[ Never

4. If basement flooding occurs, what is the usual depth of the
water (inches)? ﬁ Jo & /Ncﬁe <

CONTINUED ON BACK

AL



8. Describe water in basement.rf‘é)?(all that apply.

O gear [ Muddy Murky (gray or black)
dor [JNoOdor [J Notapplicable
\ S s

_/

9. What kind of special equipment do you have to take care of
olrz?event basement flooding? Check all that apply.
S

mp pump
ack-up valve / Backflow preventer

[ standpipe
[ other
[ None

N

4

-

10. If you have experienced flooding, when does it occur?
[T] Dufing an average rain event
E/Oulfy during a heavy rain event , AND
mmediately after a rain event
] The rain event is not a factor

[ Have not noticed
Cause if other than rain:

N\

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Ruis periodically during dry weather
E’f::; often during dry weather

[J Rups as soon as rain begins

E{:ES continually during rain

[] Rains continually after rain stops

[J Stops running when rain stops
[J Not applicable

2N

/12. Where does the discharge from your sump pump flow?
1 To curb outlet
[] To storm sewer

[ To sanitary sewer

[ Opto ground in front yard

m/gﬂto ground in back yard /242D .

[ Dgn't know

Bﬁer or 7o J«Lwe Wy
\ [J Not applicable / do not have sump pump

/
N

15. Do you know if any of the following are connected to your
sanitary service lateral?
[J Yes, downspouts
[ Yes sump pump
es, basement drain (washtubs/laundry/toilet/shower)
[ None

/

/16. In your opinion, yard and street flooding is caused by: \
Checkdll that apply.

‘{:feet grade problems

Q{ard grade problems

O enough storm sewers

m&m sewers too small

[] Sanitary sewers too small

O Other
Comment:

[JAsing infrastructure
O Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[1 No flooding problem

A NET Hleddse

S7OAN] SCwens

\//éffl’z‘ Auns . S5 Ane Jos Susit onr égﬁa@

17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

.
/ 18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
YES [nNo .

If yes, best time to call: 4” Trme.
Telephone number: HS¥s 352-8/09

Email Address: /JA it & Amenriteck.

g
19. Would you be willing to participate in having your plumbing \
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
S D NQO -

[“Z‘f fmé

if yes, best time to call:

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
a Discharges to curb outlet
O bischarges to ditch
O Do not know where it discharges to
O storm sewer
[ sanitary service lateral
Number of downspouts that splash onto ground

J
=

Z

_/

14. Have you ever had your private sanitary service lateral

your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
[Yes E]‘a;

If yes, what was determined from the inspection?

% - o .

inspected (televised) from within your property structure? (This is

Z4o - S5 YZY 4

Telephone number:

-

AN

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

. 3 J
~

COMMENTS: /57 //‘*/ c:/?// W y / //N ,d,dr
5+$€Mtw Ftoo e dye To Showm

Sgwe,a} (ABIT L TS Ml s g
4,

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

Jedrz T Fe CqdpdecTes> fujﬁp;[,f%)‘ewﬂ



v Lake County

Your Sewer Im Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

| PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : L0 §

/-lm_/ﬁ.y

PROPERTY ADDRESS: "[35 /L /i Y2 /H H 5// ALET

#**[MPORTANT***

FAIRPORT HaARRo— OHio

YHp7—7

( 1. How long have you been located at this address? (years)

RO = Qa5

\

N\

J

2. Do you have:

ﬁ Basement

[ A vyard that slopes away from the building?
[ Avard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

[ split level [ crawl Space [ slab

N\

S

#

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement [JFront Yard [JBack Yard O street
O orive Clother ﬁNone
*Comment: - -

e

\

/

( 4. If basement flooding occurs, what is the usual depth of the
water {(inches)?

\

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?
[Yes No

Ifyes, [ FrontYard []BackYard [JBoth
If yes, [] During average rain []During heavy rain

AN

6. How does unwanted water enter your basement?

Check all that apply.

[®] Basement floor drains

] From drains in window weils

[ From basement walls

] From perimeter of basement floor

[ From sump overflowing

[ Don't know
[ other

.
)

-

7. How many times have you had water in your basement?
List dates if known.
In the past 5 years I

1 In the past 7 years
[] Never

CONTINUED ON BACK

N2 TS



F

8. Describe water in basement. Check all that apply.
3 clear ] Muddy [ Murky (gray or black)
[J Odor  [] NoOdor " Not applicable

\_
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
] Sump pump
[0 Back-up valve / Backflow preventer
[0 standpipe
T.other

WNone

-

_/\

e

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
O immediately after a rain event
[ The rain event is not a factor
Have not noticed
Cause if other than rain:

N

'\

_/

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[] Runs periodically during dry weather
[ Runs often during dry weather
] Runs as soon as rain begins
[ Runs continually during rain
[J Rains continually after rain stops

tops running when rain stops

"ot applicable

K

\

12 Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[T] To sanitary sewer
] Onto ground in front yard
[] Onto ground in back yard
|:| Den't know
ther

\ ﬁNot applicable ble / do not have sump pump

N

fB. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
g Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that splash onto ground

\

.
79

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts

[ Yes, sump pump
es, basement drain (washtubs/laundry/toilet/shower)

[I'None

s
CG. In your opinion, yard and street flooding-is caused by: \
Check all that apply.
[] Street grade problems
[J Yard grade problems
[J Not enough storm sewers
[J Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

ging infrastructure
Bhlocked catch basin
[ Blocked curb inlet
[OBlocked storm sewer
[C] No flooding problem

N

17. What best describes the storm water drainage on your street?
1 No storm sewers
[ Roadside ditches
[J gatch basins with storm sewer pipes
Curb with gutter leading to catch basin

\.

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issfes?
7 ves NO

If yes, best time to call:
Telephone number:
Email Address:

VN AN

19. Would you be willing to participate in having your plumbing
inspected and private sanitary servjce lateral cleaned and inspected
(free of charge)?

[YEs NO

If yes, best time to call:
Telephone number:

/
)

/_ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

N

COMMENTS:

7

(14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe punning from your house,

[dYes

If yes, what was determin

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.
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Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Lake County
Sewer

)| |Separation
| Program

L

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: .5 ’7L37\ &MMJ F/ﬁé-bj%/l-/ /0/‘/ ,

#*+*MPORTANT***

N

( 1. How long have you been located at this address? (years)

[3 = ténde

h
2. Do you have:

[ Basement [ 5plit level

O crawl Space %’Slab

II(yard that slopes away from the building?
O A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

~

J

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement I Front Yard O Back Yard [ Street
{1 Drive Cother WGe
*Comment: -

S

~

)

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

A

~

Fairport Holeo  O#  SF077

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in Yyour yard?

[Yes XNO

ifyes, [JFrontYard [JBackYard [J]Both
Ifyes, []Duringaverage rain []During heavy rain

ﬂ. How does unwanted water enter your basement?
Check all that apply.

[ Basement floor drains

[ From drains in window wells

[ From basement walls

[7 From perimeter of basement floor

[ From sump overflowing
[J Don't knpw W
\ thher WO . '

J
=

7~

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years

\ ‘p(Never

/
.

CONTINUED ON BACK

NT i



8. Describe water in basement. Check all that apply.
O Clear [JMuddy [ Murky (gray or black)
[J Odor  [JNo Odor MOt applicable

\

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[0 Back-up valve / Backflow preventer
[ standpipe
[ .other

ne

-

J
\

10. If you have experienced flooding, when does it occur?
[J buring an average rain event
[ Only during a heavy rain event
O immediately after a rain event
The rain event is not a factor
[ Have not noticed
Cause if other than rain:

AN

N
11. If a sump pump is used, when and how often does it run?
Check all that apply.
{7 Runs periodically during dry weather
[J Runs often during dry weather
[J Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops
[ Stops running when rain stops

\ XNot applicable

24 N

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

] To storm sewer

[ To sanitary sewer

O Onto ground in front yard

[] Onto ground in back yard

[] Don't know

[] Other

\ Mot applicable / do not have sump pump

_/
N

J

-~

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
[ storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

=2

)

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

O Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

MOne

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[] Storm sewers too small
[] Sanitary sewers too small
O Other

Comment:

S/
[ Aging infrastructure
[ Blocked catch basin

{7 Blocked curb inlet
[OBlocked storm sewer

,m\lo flooding problem

i
J

\

\

17. What best describes the storm water drainage on your street?
"] No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
&Curb with gutter leading to catch basin

-

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ Yes @No

If yes, best time to call:
Telephone number:
Email Address:

o

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
E&f\No

] YEs

If yes, best time to call:
Telephone number:

o

f/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

AN

-

A
)

COMMENTS:

P

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves ﬁflo
If yes, what was determined from the inspection?

=

_/
<

Please return your completed questionnaire by Nov. 6

J

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

™Y Lake County

Your Sewer Connection

SURVEY QUESTIONNAIRE

| PLEASE RETURN BY NOV. 6
The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) :

R
-, ! B -
PROPERTY ADDRESS: =190 Wovaw [l 2 SR v (B8 ] =3
**HMPORTANT***
J/
f ' i )
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
\

B ) How long does the water stand (hours)? 10-V2
Was there standing water in your yard?

. S
( \ [HYes CNo
2. Do you have:

Ifyes, [ FrontYard [WBackYard [JBoth
Ifyes, [] During average rain []During heavy rain

O Basement [ split level 7 crawl Space [A.Slab

[# Avyard that slopes away from the building?

AN

O A yard that slopes toward the building? /
[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.
[] Basement floor drains
[ From drains in window wells
[] From basement walls
\ [J From perimeter of basement floor
3. Do you experience any type of flooding in/on your property? [J From sump overflowing
Check all that apply. ] Don't know
[J other
O Basement [ Front Yard [ Back Yard [ street \ /
O prive Clother O None s
" i 7. How many times have you had water in your basement?
omment:  {y~q Nk SRQLaes & TV

R List dates if known.
\ / [J Inthe past 5 years
O Inthepast7years
[J Never

r 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

. CONTINUED ON BACK

N2 ZF



8. Describe water in basement. Check all that apply.
O clear [JMuddy [ Murky (gray or black)
[Q Odor [JNoOdor [] Notapplicable

\
/ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

O Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

[ other

[ None

w"

X,
/
10. If you have experienced flooding, when does it occur?
[ buring an average rain event
O Only during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain: SYnd6- ~THEWY

F
&

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

J Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[J Rains continually after rain stops

[J Stops running when rain stops

[ Not applicable

J
~

.
/12

. Where does the discharge from your sump pump flow?
] To curb outlet
[] To storm sewer
[ To sanitary sewer
[J Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ other - -
[ Not applicable / do not have sump pump

.

_
)

/

/

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
4 Do not know where it discharges to
[ storm sewer
[ sanitary service lateral
Number of downspouts that splash onto ground

s

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cdyes [¥No

If yes, what was determined from the inspection?

A

Xy

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump
[ Yes, basement drain {(washtubs/laundry/toilet/shower)
[ None

4

/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[ Yard grade problems

[ Not enough storm sewers

[ Storm sewers too small [Blocked storm sewer

[ Sanitary sewers too small ] No flooding problem

[ Other TLE 15 Gwaedd Qv

Comment:

[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet

-

17. What best describes the storm water drainage on your street?
[J No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

/

/
/ 18. Would you be willing to be contacted for a more detailed \
discussion of your drainage issues?

A YEs Ono

If yes, best time to call: pee. £
Telephone number: <2\ &7V Tive

Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

CJYES GNO
If yes, best time to call:
Telephone number:

N

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessnipte.com. Any information is greatly
appreciated and will help with the investigation.

_

COMMENTS:

I\ I\ PL

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

e Thrd

st Fu  oH

Yy o

FEAIMPORTANT***

{
[PROPERTYADDRESS:_é 171 2

~
( 1. How long have you been located at this address? (years)
50 + Yocr s
- J
2. Do you have:

[0 Basement [ Split level [ crawlSpace = Slab

[ A yard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
\ [ Large established trees near the building? )

/

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[ Basement [ Front Yard [Back Yard
O orive Clother HNone
*Comment: - -

o

[ street

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

\_

/

a )

5. If flooding occurs on your street:

How long does the water stand {hours)?
Was there standing water in your yard?

OOves ONo

Ifyes, [JFrontYard [JBackYard [J]Both
Ifyes, []Duringaverage rain []During heavy rain

C How does unwanted water enter your basement? \
Check all that apply.

[] Basement floor drains

[ From drains in window wells

[ From basement walls

[] From perimeter of basement floor
[ From sump overflowing

[] Don't know

[ other

N . o
p

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
[1 Never

_ 7

N

N J
CONTINUED ON BACK

N 2138



8. Describe water in basement. Check all that apply.
[ clear [JMuddy [ Murky (gray or black)
[Q Odor [JNoOdor [ Not applicable

_/

N

\
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
0 Sump pump
[ Back-up valve / Backflow preventer
[O Standpipe
[ other
[ None

-

J\

10. If you have experienced flooding, when does it occur?
[ During an average rain event
] Only during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor

[} Have not noticed
K Cause if other than rain: _ _

U

11. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
[1 Runs often during dry weather
[J Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops
[J Stops running when rain stops
[ Not applicable

N\

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[] To storm sewer

[ To sanitary sewer

[] Onto ground in front yard

[J Onto ground in back yard

] Don't know

] Other

[O Not applicablg / do not have_sump pump_

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
d Discharges to ditch
] Do not know where it discharges to
[ storm sewer
O sanitary service lateral

_/
)

Number of downspouts that splash onto ground

\
>

A

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves [AfNo

If yes, what was determined from the inspection?

K _

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

{1 Yes, sump pump

] Yes, basement drain (washtubs/laundry/toilet/shower)

ENone

et
/16. In your opinion, yard and street flooding is caused by: \
Chszck all that apply.
Street grade problems
g Yard grade problems
Not enough storm sewers
g Storm sewers too small
O Sanitary sewers too small
O Other

Comment:

gAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
[CJ No flooding problem

_
3

17. What best describes the storm water drainage on your street?
[ No storm sewers
[] Roadside ditches
%Catch basins with storm sewer pipes
Curb with gutter leading to catch basin

(G J
18. Would you be willing to be contacted for a more detailed \
discussion of your drainage issues?

O ves Rno

If yes, best time to call:
Telephone number:
Email Address:

=

\\

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
[ YES XNO

If yes, best time to call:
Telephone number:

-

( 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

P4
)

a
N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

|

SR

Your Sewer Im

Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed sclf-addressed stamped envelope. Thank you

for your cooperation.

: ™
PROPERTY ADDRESS: 925 16t SHoseT  [ur Por Happse O A o7

*#FIMPORTANT***

),

Name (optional) :
1. How long have you been located at this address? {years)

( 32 Jenes

,
2. Do you have:

WBasement

K A yard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

[ split level O crawl space [ slab

s

~

\

3. Do you experience any type of flooding infon your property?
Check all that apply.
1 Basement [ Front Yard [IBack Yard [ street
7 prive Clother WNone
*Comment: - - -

%

J
-

A

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

LS

J

(’5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

Yes m‘,No

Ifyes, []FrontYard [JBackYard []Both
Ifyes, []Duringaveragerain []During heavy rain

\

/6. How does unwanted water enter your basement?
Check all that apply.
. [0 Basement floor drains
_[] From drains in window wells
[C] From basement walls
[ From perimeter of basement floor
[ From sump overflowing
[ Don't know
[ other

J
<

7. How many times have you had water in your basement?
List dates if known.

[T In the past 5 years
[ In the past 7 years

L R’ Never

4

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ Clear [JMuddy [ Murky (gray or black)
[ Odor  []No Odor g Not applicable

VAN

.
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer

[ standpipe

AN

10. If you have experienced flooding, when does it occur?
[ During an average rain event
O Only during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed

K Cause if other than rain: _

11. If a sump pump is used, when and how often does it run?
Check all that apply.

i \[j Runs periodically during dry weather

* [ Runs often during dry Weather

[ Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops
[ Stops running when rain stops

k W\Iot applicable

N\

/12. Where does the discharge from your sump pump flow? \
O To curb outlet

[] To storm sewer

[] To sanitary sewer

[ Onto ground in front yard
] Onto ground in back yard
[ Don't know

[ other

\ ENot applicable / do not have_sump pump o

/

/13. What is the total number of roof downspouts you have? L/\
Numbe%gf downspouts connected into the ground

Discharges to curb outlet
Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
%Yes, basement drain {(washtubs/laundry/toilet/shower)
None

/

/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[ Yard grade problems

[] Net enough storm sewers

[] Storm sewers too small

[ Sanitary sewers too small

O Other -

K Comment: B

17. What best describes the storm water drainage on your street?
] No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
A curb with gutter leading to catch basin

@Aging infrastructure
[]Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
] No flooding problem

/

N J
£ " . N
18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
] YES NO

If yes, best time to call:
Telephone number:
Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)? ¢

[ ves m NO

If yes, best time to call:
Telephone number:

- s
/ 20. If you have any photos (or any other documentation) of the \
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

Number of downspouts that splash onto ground

. /
/ 14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? {This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
vYes No

If yes, what was determined from the inspection?

S
2

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer im;

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : ?L'bi £ op¢ X Hﬂ I\~ 0/,_“_“{) { £j A"\(}f\gg L%Mﬂ)(\

PROPERTY ADDRESS:

0% “Thict &F.

#**IMPORTANT***

S

( 1. How long have you been located at this address? (years)

- 4D

AN
(2. Do you have:

E Basement  []Split level O crawl space O slab

[ A yard that slopes away from the building?

[ A yard that slopes toward the building?

A depressed trench or low area in the yard?

\ [ Large established trees near the building? )

ﬂ. Do you experience any type of flooding infon your property?

Check all that apply.
ﬁBasement O Front Yard ﬁBack Yard &Street
O brive Clother O None
*Comment: - -

.

( 4. If basement flooding occurs, \|Nhat is the usual depth of the
water (inches)? Cotaa B

L

S

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

“ﬂ}/es Ono

Ifyes, [ FrontYard PBackYard [JBoth
Ifyes, []During average rain ﬁpuring heavy rain

A-2he e
(%A

Shes

(6. How does unwanted water enter your basement?

Check all that apply.

[] Basement floor drains

[ From drains in window wells
From basement walls
From perimeter of basement floor

] From sump overflowing

[ Don't know

[ Other

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years

[1 In the past 7 years
1 Never

/

\:\\mmr ok
—ins Yud .

J

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
H Clear [ Muddy [ Murky (gray or black}
[] Odor HNO Odor [ Not applicable

. 08 =4

N

/_9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
ﬁB Sump pump
[] Back-up valve / Backflow preventer
[ standpipe
[ other
[ None

N _d

/

10. If you have experienced flooding, when does it occur?

[ buring an average rain event

‘$] Only during a heavy rain event
Immediately after a rain event

] The rain event is not a factor

[1 Have not noticed
Cause if other than rain:

L%

/11. if a sump pump is used, when and how often does it run?
Check all that apply.
[0 Runs periodically during dry weather
[ Runs often during dry weather
Runs as soon as rain begins
Runs continually during rain
Rains continually after rain stops
[ Stops running when rain stops
[J Not applicable

I
~N

/12. Where does the discharge from your sump pump flow?
To curb outlet
/[ 7o storm sewer
3 Tb sanitary sewer
“Onto ground in front yard
?‘ [ Onto ground in back yard
Z?ﬂ‘, Don't know
" [Jother
\ [ Not applicable / do not have sump pump

7~

/
)

/

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
[J storm sewer
O sanitary service lateral

./
A

Number of downspouts that splash onto ground

7

14. Have you ever had your private sanitary service lateral
inspected {televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

EYes [CINo

If yes, what was determined from the inspection?

-

15. Do you know if any of the following are connected to your
sanitary service lateral?
[0 Yes, downspouts
' Yes, sump pump
[ Yes, basement drain {washtubs/laundry/toilet/shower}

[CJ None

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[ Yard grade problems

Not enough storm sewers

Storm sewers too small

| Sanitary sewers too small

O Other

Comment:

ngng infrastructure
[ Blocked catch basin

[ Blocked curb inlet
[Blocked storm sewer
] No flooding problem

N\

-

17. Whet best describes the storm water drainage on your street?
o storm sewers
[J Roadside ditches
[J catch basins with storm sewer pipes
(3 curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
YES [Ono

If yes, best time to call:
Telephone number:

k Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)? !
CinNo Cﬂl(\ Bradshaw

1 YEes
If yes, best time to call: W2nina s
Telephone number: 44025\ 2 D(.Fl‘:

SN AN J

.
20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly

k appreciated and will help with the investigation.

/.

COMMENTS:

J
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Separation
Program

Your Sewer Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor

Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) ) OV 12 Eﬁ’?m L&
9
PROPERTY ADDRESS: = .0  Oegciipe s SEtwcee |
*#FIMPORTANT***
-

~
r 1. How long have you been located at this address? (years)

SO
- J
ﬁ. Do you have:

[ Basement [ split level [ craw! Space [ slab
[ A yard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

€] Large established trees near the building?

Y

-

3. Do you experience any type of flooding in/on your property?

Check all that apply.
[0 Basement  [JFront Yard OBack Yard O street
O drive Cother KI None
*Comment:

-

~

P

r 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

\

~

\
i

5. If flooding occurs on your street:

How long does the water stand (hours)? =
Was there standing water in your yard?

OvYes TNo

Ifyes, [Frontyard [JBackYard [J]Both
Ifyes, []Duringaveragerain [JDuring heavy rain

. How does unwanted water enter your basement?
Check all that apply.

[] Basement floor drains

[ From drains in window wells

[] From basement walls

O From perimeter of basement floor

[ From sump overflowing

[ Don't know

[ Other

P

.

N
p

7. How many times have you had water in your basement?
List dates if known.
O In the past 5 years
[ In the past 7 years

m Never

_J
~

J

CONTINUED ON BACK

N 72|



8. Describe water in basement. Check all that apply.
O clear [0 Muddy [0 Murky (gray or black)
[J Odor  [] No Odor ﬂ Not applicable

v

.
/
or prevent basement flooding? Check all that apply.
3 Sump pump

[0 Back-up valve / Backflow preventer
[ standpipe

[J other

\ ﬂ None

9. What kind of special equipment do you have to take care of \

e

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

J\_

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

[J Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[] Stops running when rain stops

\ ﬂ Not applicable

N\

~

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[J Onto ground in front yard
[ Onto ground in back yard
1 Don't know
[] Other

\ E Not applicable / do not have sump pump_

AN

P

( 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[] Do not know where it discharges to
O storm sewer
[ sanitary service lateral
\ Number of downspouts that splash onto ground

fi\

)

14. Have you ever had your private sanitary service lateral

your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[dves JﬂNo
If yes, what was determined from the inspection?

.

inspected (televised) from within your property structure? (This is

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

] Yes, basement drain (washtubs/laundry/toilet/shower)
ﬂNone
>
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems {7 Aging infrastructure

[] Yard grade problems [} Blocked catch basin

[J Not enough storm sewers [} Blocked curb inlet

[J Storm sewers too small []Blocked storm sewer

[ Sanitary sewers too small [[1 No flooding problem

O Other -

\ Comment: B -

17. What best describes the storm water drainage on your street?
[] No storm sewers
[1 Roadside ditches
% Catch basins with storm sewer pipes
Curb with gutter leading to catch basin

N

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O ves Ono

If yes, best time to call: . ==
Telephone number:
Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[ YES OnNo

If yes, best time to call: -
\ Telephone number: .

|
J\ / \ J\ /

(, 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

7%

COMMENTS:

- B

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Connection

Your Sewer |

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

| PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: _ ~[ ()} JATN(

“l

oF

FATR PO AT

*+*[MPORTANT***

N

( 1. How long have you been located at this address? (years)

DA vepts

AN

/

2. Do you have:

Basement [ Split level O crawl Space Oslab
[ Avard that slopes away from the building?

[0 A yard that slopes toward the building?

B A depressed trench or low area in the yard?

[ Large established trees near the building?

S

\

3. Do you experience any type of flooding infon your property?
Check all that apply.
[J Basement I Front Yard [(Back Yard [J street
3 Drive Olother O None
*Comment: - - - -

N

&
~

J

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

ﬂ. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[ves CNo
ifyes, [JFrontvard [JBackYard [J]Both
Ifyes, []Duringaverage rain []During heavy rain

6. How does unwanted water enter your basement? \
Check all that apply.
[[1 Basement floor drains
[] From drains in window wells
[ From basement walls
[] From perimeter of basement floor
[[] From sump overflowing

[ Don't know
[ other

( N\
7. How many times have you had water in your basement?
List dates if known.

[ In the past 5 years

[ In the past 7 years
[ Never

-

CONTINUED ON BACK

NZ 722



8. Describe water in basement. Check all that apply.
O Clear [@Muddy [ Murky (gray or black)
[J 0dor [NoOdor [ Not applicable

<

\r"

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
J Sump pump
] Back-up valve / Backflow preventer
[O standpipe
[ other
B4 None

/
10. If you have experienced flooding, when does it occur?
[ During an average rain event
%Only during a heavy rain event
Immediately after a rain event
[ The rain event is not a factor

[ Have not noticed
Cause if other than rain:

AN

AN

o
/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[] Rains continually after rain stops

[J Stops running when rain stops

[ Not applicable

AN

.
/12

. Where does the discharge from your sump pump flow?
] To curb outlet
[] To storm sewer
[ To sanitary sewer
] Onto ground in front yard
[J Onto ground in back yard
[ Don't know
] Other
\ [] Not applicable / do not have sump pump

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
&3 Discharges to ditch
[J Do not know where it discharges to
O storm sewer
(M Sanitary service lateral

)

\.

Number of downspouts that splash onto ground

\

\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Clves [EJNo

If yes, what was determined from the inspection?

L B )

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
P Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

v
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[J Street grade problems
g Yard grade problems
[ Not enough storm sewers
[J Storm sewers too small

[Blocked storm sewer
[ Sanitary sewers too small ] No flooding problem
[] Other

K Comment: __ B

17. What best describes the storm water drainage on your street?
[J No storm sewers
[J Roadside ditches
[J catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

[JAsing infrastructure
Blocked catch basin
O Blocked curb inlet

.

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

& YES Ono

If yes, best time to call:
Telephone number:
Email Address:

o
a

A\ N

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

B YES

If yes, best time to call:
Telephone number:

JnNo
2 54-+13 7Y

A4

/_20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

H N

/
\

COMMENTS:

Please return your completed guestionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: {(440) 350-5784

™ Lake County

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : Am +d.. b( bo mMenicd
~
PROPERTY ADDRESS: _ 4.3]  CourHand S+ Faicpor+ Hbr
#+4MPORTANT*** ! v
J
( 1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
3 years — 3 -4 hrs
" How long does the water stand (hours)? =
Was there standing water in your yard?
( \ Bves CNo
2. Do you have: Ifyes, [JFrontYard [gBackYard [J]Both

[ Avyard that slopes away from the building?
[J A yard that slopes toward the building?
B4 A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
B Large established trees near the building? Check all that apply.

B4 Basement floor drains

[ From drains in window wells

[ From basement walls

[J From perimeter of basement floor

If yes, During average rain uring heavy rain
Bd Basement  [Jsplit level B4 crawl Space [ slab \ Y 0 & = BgDuring v )

N

X

3. Do you experience any type of flooding infon your property? [ From sump overflowing
Check all that apply. [ Don't know
[J Other -
g Basement Front Yard X Back Yard B Street \ /
[ brive Uother O None 4 ™\
7. How many times have you had water in your basement?
*Comment: . .
— = List dates if known.

\ j Bd In the past 5 years 3 _

[ In the past 7 years

( N [ Never )
4. If basement flooding occurs, what is the usual depth of the \
water (inches)? -3
) CONTINUED ON BACK

N 723



8. Describe water in basement. Check alf that apply.
O clear ['Muddy [ Murky {gray or black)
g Odor O NoOdor [ Not applicable

.
/_ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[J Back-up valve / Backflow preventer
[ standpipe
[J other

@ None

\’

S,

7
10. If you have experienced flooding, when does it occur?
[ buring an average rain event
B Only during a heavy rain event
O immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

_/
\

-
4

1. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
[J Runs often during dry weather
{] Runs as soon as rain begins
[1 Runs continually during rain
[ Rains continually after rain stops
[] Stops running when rain stops
B Not applicable

AYd

12. Where does the discharge from your sump pump flow? \

[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[J Onto ground in back yard
Don't know

] Other

[ Not applicable7do not have sump pump

/

N
2 )

C3. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O sanitary service lateral

Number of downspouts that splash onto ground

)

/_14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Clyes [gNo

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?

] Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

None Dont Know

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[4 Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

BYAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[} No flooding problem

17. What best describes the storm water drainage on your street? Nb‘l‘x
] No storm sewers Sufe
[ Roadside ditches
B4 catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

/)
/_ 18. Would you be willing to be contacted for a more detailed \
discussion of your drainage issues?

B4 ves [Jwno
9:00-5:00

If yes, best time to call:

Telephone number: y40-364 - 500 Exd, 135
Email Address:  G.didornenico 6 ourpets. com

_———

N

(/

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

BIVES

If yes, best time to cali:
Telephone number:

OnNo
§:00-5160
440-35%-6500 Ext i35
_#

<

[ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
L appreciated and will help with the investigation.

A

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer

Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV.

6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

OA o

#+*IMPORTANT*+*

215 Py 2., Faingtd ZH4.

# T

N
77
J/

( 1. How long have you been located at this address? (years)

(f f‘udifb_

A
2. Do you have:

E/Crawl Space

Oa yard that slopes away from the building?
[J A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
O Large established trees near the building?

[ Basement [ Split level [ slab

-

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[ Basement [JFront Yard [CIBack Yard [ street
O prive Clother J None
*Comment: A7 0 - B

-

/

vy

=~

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

A\

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OYes ZNo

ifyes, [JFrontYard [JBackYard [JBoth
Ifyes, []Duringaverage rain []During heavy rain

\

/6. How does unwanted water enter your basement?
Check all that apply.

[ Basement floor drains

[ From drains in window welis

[] From basement walls

[] From perimeter of basement floor

] From sump overflowing

[ Don't know

[ oOther

DA

=

7. How many times have you had water in your basement?
List dates if known.

[ Inthe past 5 years __ (.o22€~

[ In the past 7 years -~
O Never 77

M—w}/"’“'

_/
3
T

A/

CONTINUED ON BACK

N7

714



8. Describe water in basement. Check all that apply.
O clear [JMuddy [ Murky (gray or black)
L [J Odor [NoOdor [] Notapplicable

AN

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
] Back-up valve / Backflow preventer
O standpipe
[ other _
[ None

\
/_
10. if you have experienced flooding, when does it occur?

[ During an average rain event

[] Only during a heavy rain event

[ iImmediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

/.

AN

[ 11.1fa sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

] Not applicable

PAS

-

12. Where does the discharge from your sump pump flow?
[ To curb outlet
] To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[J Onto ground in back yard
[ Don't know
[ Other
\ [] Not applicable / do not have sump pump

// 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[} Do not know where it discharges to
O storm sewer
O sanitary service lateral

4

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ ves, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

[ None (%ﬂﬂz W

16. In your apinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[] Yard grade problems
[J Not enough storm sewers
[J Storm sewers too small
[] Sanitary sewers too small
| Other
Comment:

[JAsing infrastructure
O Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
[] No flooding problem

?

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

W
W

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ Yes [InNo

If yes, best time to call:
Telephone number:
Email Address:

o

J
%

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?
] YES Cino
if yes, best time to call:
Telephone number:

( 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

Ny

/
4

COMMENTS:

Number of downspouts that splash onto ground

/ 14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cyes [@No

If yes, what was determined from the inspection?

.

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™y Lake County

Separation
Program

Your Sewer im Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :__ M5 "Jofrz-ju}'} D. Padder,

( N\
or 2 ‘
PROPERTY ADDRESS: _ (|15 S¢vern Dtveet
HEAIMPORTANT***
o /
s h \
1. How long have you been located at this address? (years) 5. If flooding occurs on your street: N/_A
e (195] -~ —_>
- (. 3‘9 ) How long does the water stand (hours)? = —
Was there standing water in your yard?
/ \ [Yes CINo
2. Doyou have: Ifyes, [JFrontYard [TBackYard [JBoth
If yes, During average rain During heavy rain
E/Basement [ split level [ crawt Space [1slab v O : 8 O & v J
Myard that slopes away from the building?
[ A yard that slopes toward the building? ( \
[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check gl that apply.
\ Basement floor drains
—

-

3. Do you experience any type of flooding in/on your property?
Check all that apply.
Eﬁsement [ Front Yard [Back Yard {1 street
[T Drive Clother OO None
*Comment: B -

-

/

\

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? 3. 'T 4

A

N

J

[J From drains in window wells

[ From basement walls

[ From perimeter of basement floor
rom sump overflowing

[ Don't know

[J other

4 I
7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years _LZ“ {5_
[ In the past 7 years -
[] Never

CONTINUED ON BACK
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8. Describe water in basement.éf;d( all that apply.
[ clear [ Muddy Murky (gray or black)
[2’6dor

[0 NoOdor [ Notapplicable
[ 9. What kind of special equipment do you have to take care of
olrapﬁyent basement flooding? Check all that apply.
S

p pump
Back-up valve / Backflow preventer

[ standpipe
] other
J None

.

/
10. If you have experienced floading, when does it occur?
[ buring an average rain event
uring a heavy rain event mos'ﬂ
O Immediately after a rain event /\/
[ The rain event is not a factor

[] Have not noticed
Cause if other than rain:

L
/11. if a sump pump is used, when and how often does it run?

Check.all that apply.

Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

%s continually during rain

[ Rains continually after rain stops

[J Stops running when rain stops

==

\

4
~

)
N

[ Not applicable

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

Mo ground in front yard

] Onto ground in back yard

] Don't know

[ Other
[[] Not applicable / do not have sump pump

o
Ve

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
d Discharges to ditch
[J Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that spiash onto ground

4

4 N

14. Have you ever had your private sanitary service |ateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the publi¢'sanitary sewer.)

@ég [JNo

If yes, what was determined from the inspection?
A)

/
<

A
A
o

15. Do you know if any of the following are connected to your
sanitary service lateral?
] Yes, downspouts
[ Yes, sump pump
es, basement drain {washtubs/laundry/toilet/shower)
[ None

/16. In your opinion, yard and street flooding is caused by:

\

ey
Check all that apply.

[ Street grade problems

[ Yard grade problems

[ Not enough storm sewers

[J Storm sewers too small

E’gﬁ;‘ry sewers too small

O Other
Comment:

ging infrastructure
0O Blocked catch basin
[]Blocked curb inlet
[1Blocked storm sewer
[ No flooding problem

»,

17. What best describes the storm water drainage on your street?
o storm sewers
] Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

p

N

j
18. Would you be willing to be contacted for a more detailed \

discussion of your drainage issues?
YES [Ono

If yes, best time to call:
Telephone number:
Email Address:

da/vs s e
354.-8908

g

W

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

THYES

If yes, best time to call: \.‘JC\/V S
Telephone number:

CINO

3 -8208

L
P

20. If you have any photos (or any other documentation) of the \
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.

J

.

N

J
N\
COMMENTS: |

irs to
Furvace avd veplaced ot

LMM@QMMMZL/

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.









Lake County Department of Utilities

| Lake County 105 Main Street, 3rd Floor

Sewer Painesville, OH 44077-0490
o Phone: (440) 350-2652
Separation Fax: (440) 350-5784
Program

Your Sewer Improvem

Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

[[R H't

ey |

-
P

\

Couk
VRS

AT

*HAIMPORTANT*** 4

oH o1

N

1. How long have you been located at this address? (years)

O

[

2. Do you have:

[ Basement  [split level [ crawl Space

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

\

/3. Do you experience any type of flooding in/on your property?

Check all that apply.
[ Basement O Front Yard [CIBack Yard [ street
O prive Oother [ None
*Comment: -

¥
N

\

/\J//,ﬂ J

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

.

~

(-

\

If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[es /ENO

Ifyes, [JFrontYard [JBackYard [JBoth
ifyes, [] Duringaverage rain [JDuring heavy rain

(.

\_

How does unwanted water enter your basement? \
Check all that apply.

[] Basement floor drains

[] From drains in window wells

[J From basement walls

[T From perimeter of basement floor

g

Nec

] From sump overflowing
N f i -/
~

[J Don't know
How many times have you had water in your basement?

[ In the past 7 years
[J Never

[ Other
List dates if known.
. |

] In the past 5 years
CONTINUED ON BACK

N 7726



8. Describe water in basement. Check all that apply.
O Clear [JMuddy [ Murky (gray or black)
[ Odor [ No Odor Not applicable

.
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[J Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ Other
one

'\

N
-

' N

10. If you have experienced flooding, when does it occur?
[ During an average rain event
] Only during a heavy rain event
] Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

NIk,
&

e
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[] Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[ Stefs running when rain stops
ot applicable

2. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[] Onto ground in back yard
[ Don't know

] Gfher S -
ot applicable / do not have sump pump

Y4

A
)

L
rs

_J
)

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O sanitary service lateral

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
O Yes, sump pump
%Yes, basement drain (washtubs/laundry/toilet/shower)
None

'\

16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[J Street grade problems [JAging infrastructure

[ Yard grade problems []Blocked catch basin

[] Not enough storm sewers [] Blocked curb inlet

[] Storm sewers too small []Blocked storm sewer

[] Sanitary sewers too smali D'l!lo flooding problem

O Other - B
Comment:

17. What best describes the storm water drainage on your street? W
[J No storm sewers

gyédside ditches
atch basins with storm sewer pipes

[ Curb with gutter leading to catch basin

AN

/ 18. Would you be willing to be contacted for a more detailed

discussion of your drainage issue, 7
[ ves m«n{cg)

If yes, best time to call:
Telephone number:
Email Address:

S
/ 19. Would you be willing to participate in having your plumbing \
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

(1 YES 0

If yes, best time to call:
Telephone number:

e

(r 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

/
™

\-

COMMENTS:

Number of downspouts that splash onto ground

A

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe rymning from your house,
connecting to the public sanitarf sewer.)

Yes

If yes, what was determined from the inspection?

.
)

N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



) Lake County Department of Utilities
Lake County 105 Main Street, 3rd Floor

Sewer Painesville, OH 44077-0490

2 Phone: (440) 350-2652
Separation Fax: (440) 350-5784
Program

Your Sewer 1t Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conductmg an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

]

experiencing. Please take 2 moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

PROPERTY ADDRESS: /7/3;? NEW Fou RTH OT FAIRP-RT NA RB@Q

*+HIMPORTANT***

J

( 1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

— /,yM =

. How long does the water stand (hours)?
Was there standing water in your yard?

\ yYes INo
2. Do you have:

Ifyes, [ FrontYard MBack Yard [JBoth
If yes, During average rain During heavy rain
Eésement O split level [ crawiSpace [ Slab Y g £ & u g neaw

~

1 A yard that slopes away from the building?

[ A yard that slopes toward the buitding? (
E A depressed trench or low area in the yard? ) 6. How does unwanted water enter your basement?

E Large established trees near the building? Check all that apply.

K [ Basement floor drains

[] From drains in window wells

K From basement walls

/
>,

/ P& From perimeter of basement floor
3. Do you experience any type of flooding in/on your property? [ From sump overflowing
Check all that apply. [ Don't know
] Other
N Basement O Front Yard XfBack Yard [ street \
[ prive Clother [J None /
- 7. How many times have you had water in your basement?
*Comment: jl,bz &eﬂu’ ﬂ.&-“"t‘—f- ? Aﬂ‘?f_/ List dates l:fknown_ Z

\ el gome baled) fotiyu NHaing ° [Jinthe past S years =,

I Inthe past 7years <
~ [C] Never

/
A

( 4. If basement flooding ogcurs, what is the usual depth of the \
water (inches)? M i

« ) CONTINUED ON BACK

, DH ),
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8. Describe water in basement. Check all that apply.
O clear [JMuddy [ Murky (gray or black)
] Odor RNO Odor  [] Not applicable

LN

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

[J standpipe

[ other

'ﬂ None

A

//_

10. If you have experienced flooding, when does it occur?
During an average rain event
K] only during a heavy rain event
{i<] iImmediately after a rain event
] The rain event is not a factor
[ Have not noticed
Cause if other than rain:

L8

/lea sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

[J Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

] Not applicable

o N

AN

/}{\lNhere does the discharge from your sump pump flow?
Y [ Tocurb outlet
[ To storm sewer
[J To sanitary sewer
[ Onto ground in front yard
O Onto ground in back yard
[] Don't know
[ Other
\ [ Not applicable / do not have sump pump

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
| Discharges to ditch
[J bo not know where it discharges to
O storm sewer
O Sanitary service lateral

15. Do you know if any of the following are connected to your
sanitary service lateral? €
[ Yes, downspouts Y
[ Yes, sump pump
;’ )D Yes, basement drain (washtubs/laundry/toilet/shower)
I None

16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[] Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too smaII
[J Other

Comment: J {L_g.,z,c

[JAging infrastructure
Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[ No floodmg problem

Az (,{Cnd./

-

-

17. What best describes the storm water drainage on your street?
] No storm sewers
[J Roadside ditches
[J catch basins with storm sewer pipes

¢ Ocurb with gutter leading to catch basin

X
/ 18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?

[ yes Ono

\,L‘& A LL‘U/
If yes, best time to call:
Telephone number:
Email Address:

o

|

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of charge)?
C1YES :

no

If yes, best time to call:
Telephone number:

N

N

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

AN

COMMENTS:

Number of downspouts that splash onto ground

N

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[ves No
If yes, what was determined from the inspection?

.

B
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer !n Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : P awe [G Laus A

PROPERTY ADDRESS: 932 New Fourth i B Fairp0r+ Harbor Ohio 44377

K IMPORTANT*#*

( 1. How long have you been located at this address? (years)

22 (Jeand.

’

vy

2. Do you have:

M Basement [ Split level O crawl Space [ slab
[ A yard that slopes away from the building?

[ A yard that slopes toward the building?

A depressed trench or low area in the yard?

O Large established trees near the building?

-

\

3. Do you experience any type of flooding infon your property?
Check all that apply.
[J Basement O Front Yard @Back Yard [ street
[ brive Clother I None
*Comment:

o

_/
~

P

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

o

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OYes [INo

Ifyes, []FrontYard [JBackYard [JBoth
ifyes, []Duringaverage rain [T]During heavy rain

N

6. How does unwanted water enter your basement?
Check all that apply.

] Basement floor drains

[ From drains in window weils

From basement walls

From perimeter of basement floor

[ From sump overflowing

[ Don't know

[ Other

-
~

M

PN

7. How many times have you had water in your basement?
List dates if known.
{5 In the past 5 years
[ In the past 7 years
[ Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ clear [JMuddy [ Murky (gray or black)
[J Odor [INo Odor [ Not applicable

\

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

1 Yes, basement drain {washtubs/laundry/toilet/shower)

/_ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

J Sump pump

[ Back-up valve / Backflow preventer

[0 standpipe
[ other

[ None

<

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[] Street grade problems
[ Yard grade problems

B4 Aging infrastructure
| Blocked catch basin

Not enough storm sewers [ Blocked curb inlet

k ® None
/

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

%] Storm sewers too small
[ Sanitary sewers too small
O Other

Comment:

[OBlocked storm sewer
[] No flooding problem

_ I

\

I

17. What best describes the storm water drainage on your street?
[CJ No storm sewers
[ Roadside ditches

-
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[] Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

[ Not applicabie

'\

[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

N

W

P

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

B YES Ono

If yes, best time to call: V&N H‘_k;{_
Telephone number: 408 3 i" B 7q 53

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[] To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[J Onto ground in back yard

[ Don't know

[ Other B

[] Not applicable / do not have sump pump

_
N

k Email Address: ,’.‘.‘)amlmu stn @ amoil,com
= ot

N

A

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

X YES

if yes, best time to call:
Telephone number:

(o]

Shening
L4g 357~7453

 r

[ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
[ bischarges to ditch
[ Do not know where it discharges to
O storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

ER

3

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

A"

Y4

COMMENTS:

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Clves No
If yes, what was determined from the inspection?

S . . i

N

-

J
S

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.




Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : E. [L F, /? /Lb /4 /t Z / I/ (,' A /}/\/\g fé( /
PROPERTY ADDRESS: xﬁ il /{D gﬁ A [# {/0 % rﬁ/ | H ﬁﬂﬁﬁ R

***IMPORTANT***
( i \
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
AT
- . . I — 2
" Al y How long does the water stand (hours)? ¢

Was there standing water in your yard?
/ \ OYes QNO

2. Do you have: Ifyes, [ FrontYard [JBackYard [JBoth
If yes, []Duringaverage rain []During heavy rain

[X Basement [ ]Split level [ crawlSpace [ Slab

m A yard that slopes away from the building?
[ A yard that slopes toward the building?

=\
N\

[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.
/ [] Basement floor drains
- 7] From drains in window welis
From basement walls
[ From perimeter of basement floor
3. Do you experience any type of flooding in/on your property? [ From sump overflowing
Check all that apply. [ Don't know
] Other —
Iﬁ, Basement [ Front Yard [CBack Yard [ street \ j
O prive Clother O None e N
«Comment: 7. How many times have you had water in your basement?
R List dates if known.
\ / [ In the past 5 years
m Inthe past 7years
r [ Never
4. If basement flooding occurs, what is the usual depth of the \\ /
water (inches)? -
N CONTINUED ON BACK

pe 729



8. Describe water in basement. Check all that apply.
O clear [JMuddy [ Murky (gray or black)
[ Odor [JNoOdor [ Notapplicable

S/

-

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
O Back-up valve / Backflow preventer
[ standpipe
O other
[ None

-

\\

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
O immediately after a rain event
[J The rain event is not a factor
[ Have not noticed
Cause if other than rain:

AN

|8

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

[] Runs as soon as rain begins

[ Runs continually during rain

[0 Rains continually after rain stops

[J Stops running when rain stops

[J Not applicable

AN

N/

2. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
7] To sanitary sewer
[d Onto ground in front yard
[ onto ground in back yard
[J Don't know
[] Other -
[] Not applicable / do not have sump pump

AN

(s

3. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
4 Discharges to curb outlet
Od Discharges to ditch
O Do not know where it discharges to
[ storm sewer
(| Sanitary service lateral
Number of downspouts that splash onto ground

Y

N

\

14. Have you ever had your private sanitary service lateral

your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
OvYes [JNo

If yes, what was determined from the inspection?

 — = =

inspected (televised) from within your property structure? (Thisis

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

N\

=

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[ Yard grade problems
J Not enough storm sewers
[ Storm sewers too small
[] Sanitary sewers too small
O Other
Comment:

17. What best describes the storm water drainage on your street?
[[INo storm sewers
[J Roadside ditches

[ catch basins with storm sewer pipes
I curb with gutter leading to catch basin

/, 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
g

[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[]Blocked storm sewer
[C] No flooding problem

[ yes [Ono
If yes, best time to call:
Telephone number:
Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
[ YES nNo
If yes, best time to call:
Telephone number:

-

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

% W
N

COMMENTS:

2Ny

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities

Lake County 105 Main Street, 3rd Floor
Sewer Painesville, OH 44077-0490
Separation . Phone: (440) 350-2652

Fax: (440) 350-5784

Program
O 00 (T S
Your Sewer Connection

SURVEY QUESTIONNAIRE

— B

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : I?» /¢ H ﬁﬂ,p y OMF ﬁ

+**IMPORTANT***

[PROPERTYADDRESS: “#3] FAST =7 [/ /ZP .
f

1. H°&'°5f‘$ have you been located at this address? (years) 5. If flooding occurs on your street:

A How long does the water stand (hours)? é /7;; =

— J ) )
Was there standing water in your yard?

/ \ [Jves ﬂNo

2. Do you have: Ifyes, [JFrontYard [JBackYard [JBoth
Ifyes, []Duringaverage rain [JDuring heavy rain

A Basement [ sptit level [ crawlspace [ Slab \

=

B‘A yard that slopes away from the building?

[ A yard that slopes toward the building?
[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.

\ / [] Basement floor drains

i [3J From drains in window wells

From basement walls

\ ] From perimeter of basement floor

(3. Do you experience any type of flooding in/on your property?

N

B in the past 5 years - 2
[ In the past 7 years

[J Never

\__ LA FPL- O Loy’

( 4. If basement flooding occurs, what is the usual depth of the

[ From sump overflowing
Check all that apply. [ Don't know
[ other - - =
M Basement [ Front Yard [JBack Yard [ street K
[ prive Clother [ None ( ™
7. How many times have you had water in your basement?
* . = &
Comment: EJ_E ’It é_f:ﬂ/é Vr..'/_ ) List dates if known.

water (inches)?

N CONTINUED ON BACK

Nz 220



or prevent basement flooding? Check all that apply.
] Sump pump

[0 Back-up valve / Backflow preventer

[ Standpipe

O Other

[ None

- ik
s D
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[ only during a heavy rain event

1 Immediately after a rain event

[J The rain event is not a factor

[ Have not naticed

Cause if other than rain:

.

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

(] Rains continually after rain stops

[] Stops running when rain stops

[J Not applicable

A\

o
(s

AN

2. Where does the discharge from your sump pump flow?
[ To curb outlet

[] To storm sewer

[ To sanitary sewer

[J Onto ground in front yard

[J Onto ground in back yard

[ Don't know

[ Other

\ [J Not applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
[J Do not know where it discharges to
O storm sewer-
Oa Sanitary service lateral

e
8. Describe water in basement. Check all that apply. h 15. Do you know if any of the following are connected to your
[ clear [J Muddy ] Murky (gray or black) sanitary service lateral?
[J Odor [ NoOdor [ Not applicable [C] Yes, downspouts
L ) [ ves, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
/ 9. What kind of special equipment do you have to take care of \ [ None

(e

. In your bpinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[] Yard grade problems
[J Not enough storm sewers
[] Storm sewers too smali
[ Sanitary sewers too small
O Other

Comment:

[ Aging infrastructure
Blocked catch basin
[[] Blocked curb inlet
[IBlocked storm sewer
[C1 No flooding problem

N

17. What best describes the storm water drainage on your street?
[1 No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

AN

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ yes [Ono

If yes, best time to call:
Telephone number:
Email Address:

_J
)

.

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

{free of charge)?
[JYES INO

If yes, best time to call:

Telephone number:

\

\

¥

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

o

S

COMMENTS:

Number of downspouts that splash onto ground

I\

X
14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
OYes [ONo

If yes, what was determined from the inspection?

A\

A
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer I

¢ Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

.

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

|

'\‘
~
PROPERTY ADDRESS:  FIY¥ Cou RTIL A ND ST.
A IMPORTANT***
0 J
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
B o [loo0S For AS Larb AS 1T A, S HrieD

L
2. Do you have:

. ﬂ&ase{nent

Iﬂ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
B!Large established trees near the building?

O crawi Space

[ split level [ slab

\

R

/3. Do you experience any type of flooding in/on your property?

Check all that apply.
(& Basement [ Front Yard [JBack Yard £l Street
O prive Clother O None

WE NSTALLED AR cHe

*Comment:

VALVE. T RESTRiIcT
\ Elowd rvTe ﬁ\szwz.u7 FAomt SEQ)L’Q

.

~
4. If basement flooding occurs, what is the usual depth of the
water (inches)? (5 "

J

\

How long does the water stand (hours)?
Was there standing water in your yard?

[AYes [CONo

ifyes, [AFrontYard [JBackYard [JBoth
If yes, []Duringaverage rain ﬁDuring heavy rain

6. How does unwanted water enter your basement? \

Check all that apply.

l.Basement floor drains

From drains in window wells

[J From basement walls
[] From perimeter of basement floor
[ From sump overflowing
[] Don't know
[ Other

X
7

7. How many times havg you had water in your basement?
List dates if known. —
1 In the past 5 years 2 T /€3
[ In the past 7 years
[ Never 20l O A5 A PEZLIGE

J\C

.

CONTINUED ON'BACK

NZ

Z3|



8. Describe water in basement. Check all that apply.
O clear [JMuddy  §Z Murky (gray or black)
E_Odor O NoOdor [ Not applicable

N i

4

( 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[J Sump pump
gBack-up valve / Backfiow preventer
Standpipe

[ other
[J None

A

J
\
10. If you have experienced flooding, when does it occur?
] buring an average rain event
gOnly during a heavy rain event
Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

o
/11. if a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[] Runs often during dry weather

[] Runs as soon as rain begins

[J Runs continually during rain

] Rains continually after rain stops

[ Stops running when rain stops

MNot applicable

<

. Where does the discharge from your sump pump flow? \
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[0 Pon't know
[ Other
\ mot applicable / do not have sump pump

/

#3 )
7

%

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
d Discharges to ditch
[J Do not know where it discharges to
O storm sewer
O Sanitary service lateral

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain {washtubs/laundry/toilet/shower)
[ None

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[] Yard grade problems
Not enough storm sewers
Storm sewers too small

[JAging infrastructure

| Blocked catch basin

[JBlocked curb inlet

[OBlocked storm sewer

[] Sanitary sewers too small ] No flooding problem
Other 8@ MAPY RESPFICE S
Comment: ForR. 5 YSTE M

-

17. What best describes the storm water drainage on your street?
[ No storm sewers
(1 Roadside ditches
K] Catch basins with storm sewer pipes
IZlCurb with gutter leading to catch basin

_/\

o
/ 18. Would you be‘willing to be contacted for a more detailed
discussion of your drainage issues?

ﬂvEs Ono

If yes, best time to call: 6 ©0 PM

Telephone number: ¢ 40 252 -70¢ =
Email Address:

/U

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

O YEs RINO
o Ve cet P [ Sp0'T TﬂzF?Z

If yes, best time to call:

J\

£y

Telephone number:
/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.

U\

COMMENTS:

Number of downspouts that splash onto ground

N

/\Tﬂ

14. Have you ever had your private sanitary service lateral
inspected (televised) fram within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

KYes [ONo

If yes, what was determined from the |nspect|on

. Bl pe s e rE—

£ Sesarc

AN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



" Lake County

Your Sewer | Connection

SURVEY

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

QUESTIONNAIRE

PLEASE RETURN BY NOV.

6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : 4 ONRE D ¢ L/nvOA

AU CH KA

“
PROPERTY ADDRESS: /4 1 — S71

FEAIMPORTANT***

F/Q'};%M’Nﬁﬂtfd/ﬁl Qs 0 Hyg 27

J

( 1. How long have you been located at this address? (years)

l?’/;L_;gac_

5. If flooding occurs on your street:

) How long does the water stand (hours)?

Was there standing water in your yard?

\ e
|

2. Do you have:

O crawl Space

MBasement [ split level O slab

E/A yard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
Large established trees near the building?

N

\ Mes [No

Ifyes, [ FrontYard Back Yard [JBoth
If yes, [T]During average rain uring heavy rain

24 nas,

~

6. How does unwanted water enter your basement?
Check all that apply.
Basement floor drains

“From drains in window wells

/3. Do you experience any type of flooding infon your property?
Check all that apply.

% Basement [ Front Yard W?oack Yard
[XDrive

*Comment:

L

[ street

Clother O None

From basement walls
From perimeter of basement floor

[ From sump overflowing

(] Don't know ﬁw’gﬁﬂ/f@{b

A
\

Other

J
%

-

7. How many times have you had water in your basement?
List dates if known. 5
[ In the past 5 years =

J/

[ In the past 7 years 7_

_/
s

( ™~ ] Never
4. If basement flooding occurs, what is the usual depth of the \
water (inches)? /2 7 STRAEET QRAIN
< Back o | CONTINUED ON BACK

NZ 232



8. Describe water in.basement. Check all that apply.
[ clear Muddy [ Murky (gray or black)
[J Odor No Odor [ Not applicable

-

J
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
Sump pump L
Back-up valve / Backflow preventer
[ standpipe
[J other
[ None

N

f

10.gou have experienced flooding, when does it occur?

J
During an average rain event
Only during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor

[ Have not noticed
Cause if other than rain:

N Y,
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

[J Runs periodically during dry weather
[ Runs often during dry weather

[] Runs as soon as rain begins
%uns continually during rain

[] Rains continually after rain stops

(] Stops running when rain stops
K [ Not applicable

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

%:; storm sewer

sanitary sewer

[1 Onto ground in front yard
[J Onto ground in back yard

[ Don't know Vm@,j _pﬂ'ﬂ/&lﬂé L‘r

[ Other
_/

[ Not applicable / do not have sump pump
O

AN

\

-

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
] Do not know where it discharges to
O storm sewer
[ sanitary service lateral

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

/MNone

/ 16. In your opinion, yard and street flooding is caused by:
Check all that apply.

Street grade problems

ard grade problems

[] Not enough storm sewers
[] Storm sewers too small
O Sanitary sewers too small
[ Other

Comment:

AN

[JAeing infrastructure
O Blocked catch basin
[] Blocked curb inlet
Blocked storm sewer
[C] No flooding problem

-

17. What best describes the storm water drainage on your street?
] No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
1 curb with gutter leading to catch basin
Vi

MR I

o
&

4
18. Would you be willing to be contacted for a more detailed \
discussion:of your drainage issues?

YES CINo

qu.— g om
Yo - 380 -0967

if yes, best time to call:
Telephone number:

K Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
K

If yes, best time to call:
Telephone number:

=3

CI1no e
aAm_ § Pm

qo- 350-0567

o

( 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

~

.

=
N

COMMIENTS:

<

3

Number of downspouts that splash onto ground

N

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cves Fl\lo
If yes, what was determined from the inspection?

—

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



jm Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

i PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: 4A 7 (ouvRT ] Avd

ST

A IMPORTANT***

J

F

~\
1. How long have you been located at this address? (years)
— J
2. Do you have:
B Basement  [split level O crawl Space [Islab

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?
Oa depressed trench or low area in the yard?
[ Large established trees near the building?

/
~

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement  [JFront Yard OBack vard [A street
O brive Clother (I None
*Comment: -

- J

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

5. If flooding occurs on your street:
How long does the water stand (hours)? NEVEE TIMED
Was there standing water in your yard?

OvYes KJNo

Ifyes, [JFrontYard [JBackYard [JBoth
If yes, [] Duringaverage rain []During heavy rain

=

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
[] From drains in window wells
From basement walls
% From perimeter of basement floor
[ From sump overflowing
[ Don't know
[ other

i

J
=<

/

7. How many times have you had water in your basement?
List dates if known.
O In the past 5 years
[ In the past 7 years

[J Nev
w

>

ffg/ﬂffﬂ WE  JAD THE o0 ¥R 'Qﬁ'f/\)/

~

CONTINUED ON BACK

N3 733



-

8. Describe water in basement. Check all that apply.
[ clear [JMuddy [ Murky (gray or black)
[Q Odor [ NoOdor [] Not applicable

.

’/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

3 Sump pump

[] Back-up valve / Backflow preventer

[ standpipe

] other

0 None

AN

'\

\
/_
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[ Only during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

A Ny

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

[J Runs often during dry weather

] Runs as soon as rain begins

[J Runs continually during rain

[1 Rains continually after rain stops

[J Stops running when rain stops

Not applicable

o

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[] To sanitary sewer

J Onto ground in front yard

[0 Onto ground in back yard

] Don't know

[JOther

Not applicable / do not have sump pump

J
N

\ 7

/13. What is the total number of roof downspouts you have? Q \
Number of downspouts connected into the ground
O Discharges to curb outlet
g Discharges ta ditch
[ Do not know where it discharges to
O storm sewer
[ sanitary service lateral
Number of downspouts that splash onto ground

.

H
14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Clyes [ONo

If yes, what was determined from the inspection?

A\

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
O Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
Street grade problems
[ Yard grade problems
[J Not enough storm sewers
{1 Storm sewers too small
[ Sanitary sewers too small
O Other

Comment:

A Aging infrastructure
O Blocked catch basin
[JBlocked curb inlet
{IBlocked storm sewer
[] No flooding problem

\

17. What best describes the storm water drainage on your street?
[] No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
] curb with gutter leading to catch basin

N

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O ves [ NO

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

(K NO

[ YES
If yes, best time to call: -
Telephone number:

L

/ 20. If you have any phatos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-
(" .
COMMENTS: o~ REMEMABER  WHEN L (wAS
Alswr” B-1¢ YRS erd Fheopzwe. TN

THE ST, TN FReNT 0F ¢ul [{evSE,
\ RENEMBERED witiW THEY PUT TN THE PIPE

A

JN UL

VAN

/
\

my DA
HE A

N\

whHYS

<A70 THAT

Please return your completed questionnaire by Nov.’G'y £Y b8
THE Pk

Thank you for your participation in this survey.  ¢7



Connection

Your Sewer Im,

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

#+*[MPORTANT***

f A
Y (MSHasT ST / ey (e (&1

J

( 1. How long have ygu been located at this address? {years)

f% (s

.

S

2. Do you have:

Sé Basement [ Split level I crawl Space
[ A yard that slopes away from the building?
g A yard that slopes toward the building?
A depressed trench or low area in the yard?
[ Large established trees near the building?

N

[Jslab

~

ﬂ. Do you experience any type of flooding in/on your property?

Check all that apply.
@Basement [ Front Yard @Back Yard
I prive Cother O None
*Comment: - - -

-

@‘Street

J

( 4. If basement flooding occurs, what jg"the usual depth of the
water (inches)? . %

AN

\

AYAEL

~

5. If flooding occurs on your street:
How long does the water stand {(hours)? 'g '-3 “L'M (
Was there standing water in your yard?
— [Yes &No

U
Ifyes, [ FrontYard fZBackYard [JBoth
if yes, []During average rain ﬁDuring heavy rain

6. How does unwanted water enter your basement? ﬁ

Check all that apply.

¥4 Basement floor drains

[] From drains in window wells

E4_From basement walls

[ From perimeter of basement floor

[ From sump overflowing

[] Don't know

[ other

-

e

U\

. How many times have you had water in your basement?
List dates if known. —
[0 Inthe past 5years . ~ \ 2
[ In the past 7 years
] Never

CONTINUED ON BACK

N3 234



8. Describe water in basement. Check all that apply.

HClear [ Muddy [ Murky (gray or black)
[ Odor [NoOdor [ Not applicable

.
/_ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other
] None

ﬁ

.

_J
10. If you have experienced flooding, when does it occur?

1 During an average rain event

A Only during a heavy rain event

O Immediately after a rain event

[ The rain event is not a factor

[ Have not noticed
Cause if other than rain:

e

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[7 Rains continually after rain stops

[J Stops running when rain stops

[J Not applicable

<

/12. Where does the discharge from your sump pump flow? \
[O To curb outlet

[] To storm sewer

] To sanitary sewer

[ Onto ground in front yard
K] Onto ground in back yard
[ Don't know

[ other

[ Not appIicabIeﬁo not have sump pump

/ 13. What is the total number of roof downspouts you have? 1 \

Number of downspouts cannected into the ground g
Discharges to curb outlet
O Discharges to ditch
[J Do not know where it discharges to
O storm sewer
d Sanitary service lateral

15. Do you know if any of the following are connected to your
sanitary service lateral?
[0 Yes, downspouts
[ Yes, sump pump
M Yes, basement drain {washtubs/laundry/toilet/shower)
[ None

X

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
[ Yard grade problems
QNot enough storm sewers
[ Storm sewers too small
[J Sanitary sewers too small
[] Other
Comment:

ging infrastructure
Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

N

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
Bd-catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

B AN

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves {4no

If yes, best time to call:
Telephone number: =

K Email Address:

P4

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
Ol ves @No

If yes, best time to call:

N

Telephone number:

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

Number of downspouts that splash onto ground

¥L/
\

w/

14. Have you ever had your private sanitary service lateral
inspected {televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes [JNo

If yes, what was determined from the inspection?

.

8

/)
R

J

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
Lake County 105 Main Street, 3rd Floor
Sewer Painesville, OH 44077-0490

. Phone: (440) 350-2652
Separation Fax: (440) 350-5784

Program
T i
Your Sewer 1 Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) :

. =
PROPERTY ADDRESS: %’\0 C,\'\ LSSy N\ NS L FPIEN

#*+[MPORTANT***
~
a N
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
'V
Dugs )
A CS _3 y How long does the water stand (hours)? ~ L\"\Q"S
Was there standing water in your ya d —<
/ \ [JVes CINo TG S\JLS{JZ/
2. Doyou have: ifyes, []FrontYard [JBacK Yard Both %
If yes, During average rain uring heavy rain
}ésement O split level [ craw! Space 1 slab \ ves, & e S \\(7\\)\ /
o Q % ~
[ A yard that slopes away from the building? -
O A vard that slopes toward the building? \
[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building?

heck all that apply.
/ %asement floor drains
] From drains in window weils
[] From basement walls
\ [] From perimeter of basement floor

[C1 From sump overflowing

@

. Do you experience any type of flooding infon your property?

Check all that apply. [ Don't know
[ other -
%sement [frontyard  [Back Yard X{treet \ /
O prive Clother [ None ' N

7. How many times have you had water in your basement?
*Comment: . ]
List dates if known.

\ J [J Inthepast5years

[ In the past 7 years

O Never XCOA{;’ < RN N\

P

( 4. If basement flooding occurs, what is the usual depth of the -
water (inches)?

CONTINUED ON BACK
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asement. Check all that apply.
uddy Murky (gray or black)
No Odor ~ [J Not applicable

Vs
8. Describe water i

O glear XIm

L Odor

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ _ether

None

J
\

S

AN

10. If you have experienced flooding, when does it occur?

ring an average rain event
X1 Only during a heavy rain event
Immediately after a rain event

[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

AN

L
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[] Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[] Rains continually after rain stops

Stops running when rain stops
\ ot applicable

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

] To sanitary sewer

[0 Onto ground in front yard

[] Onto ground in back yard

[J bon't know

[ Other
\ ot applicable / do not have sump pump

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral

o

Number of downspouts that splash onto ground

.

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitary sewer.)
Yes [JNo

If yes, what was determined from the inspection?

A2 CL WIS i OVt g O
\ ’\D \QU‘-\-’“ \N\l‘"d—‘-‘g e AN SO C&L‘U\L

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
] yes, sump pump
Yes, basement drain (washtubs/laundry/tailet/shower)
] None

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[J_Yard grade problems

ot enough storm sewers

orm sewers too small
Sanitary sewers too small
? ] Other

Comment:

Aging infrastructure
O Blocked catch basin

[ Blocked curb inlet
locked storm sewer
[ No flooding problem

-

~

17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roédside ditches
atch basins with storm sewer pipes
Curb with gutter leading to catch basin

/ 18. Would you be willing to be contacped for a more detailed
discussion of your drainage iss

[ yes

If yes, best time to call:
Telephone number:
Email Address:

/

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

[ YEs NO

If yes, best time to call:
Telephone number:

H o AN N

J

4 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer

Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

6/3  Vile

Cast  Le.

#**IMPORTANT***

N

~
( 1. How long have you been located at this address? (years)

B 7 Srs
L. A
(2. Do you have:

[ Basement [ split level O crawl Space Z(Iab

[ A yard that slopes away from the building?
=y yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

-

/

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement I Front Yard Zgack Yard [ street
O prive Cother O None
*Comment: -

~

\_

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

LS

~

S. If flooding occurs on your street:

How long does the water stand (hours)? ==
Was there standing water in your yard?
AN

[Yes o

O FrontYard [JBackYard [JBoth
[[] During average rain  []During heavy rain

If yes,
If yes,

6. How does unwanted water enter your basement?

Check all that apply.

[] Basement floor drains

[ From drains in window wells

[] From basement walls

[J From perimeter of basement floor

[] From sump overflowing

[7] Don't know

[ Other

U\

7. How many times have you had water in your basement?
List dates if known.
[ in the past 5 years

[C] In the past 7 years
[ Never

PN

CONTINUED ON BACK
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e
8. Describe water in basement. Check all that apply.
[ clear [ Muddy [ Murky (gray or black)
[J Odor [JNoOdor [] Notapplicable

Y

\.

LY

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

] Sump pump

] Back-up valve / Backflow preventer

[ Standpipe ,\J} ﬂ
[ other

[ None

S

=4

10. If you have experienced flooding, when does it occur?
[T] During an average rain event
[A Only during a heavy rain event
O immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other thanrain:

J
)

_/

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather
[ Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[0 Stops running when rain stops

\ [ Not applicable

NI

4

=

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
] To sanitary sewer
[J Onto ground in front yard
[J Onto ground in back yard
[ Don't know
] Other

\ [ Not applicable / do not have sump pump

f

Nk

.
N

7

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[0 Do not know where it discharges to
[ storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

)

g
/14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitapy sewer.)

Clves ﬂ)

If yes, what was determined from the inspection?

.

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
I None

7
/16. in your opinion, yard and street flooding is caused by: \
Check all that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[] Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

[JAeging infrastructure
[ Blocked catch basin
[]Blocked curb inlet
[]Blocked storm sewer
[J No flooding problem

%

17. What best describes the storm water drainage on your street?
No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
3 curb with gutter leading to catch basin

_/
<

. >
18. Would you be willing to be contacted for a more detailed \
discussion of your drainage issues?

[ ves [ANo

If yes, best time to call:
Telephone number:
Email Address:

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
[JYES IerO

If yes, best time to call:
Telephone number:

\

/_ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

.

.
~

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



r Lake County

Your Sewer | Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

i

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : \ﬁ“ﬂf U\J EN z E L

PROPERTY ADDRESS: 4 & 2 SEConD ST. #=4

FARART HARL ol

***IMPORTANT***

7

( 1. How long have you been located at this address? (years)
K0

LS

J

/

2. Do you have:

@éb

[ Basement [ Split level O crawt space
[ A yard that slopes away from the building?

[ Avyard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

~

_J

/3. Do you experience any type of flooding infon your property?

Check all that apply.
O Basement [ Front Yard [OBack Yard [ street
O brive Clother Z/None
*Comment: - -

o

/

( 4. if basement flooding occurs, what is the usual depth of the
water (inches)?

.

~

5. If flooding occurs on your street:

How long does the water stand (hours)?

Was there standing water in your yard?

Cves [CINo

ifyes, []FrontYard [JBackYard [JBoth
If yes, []Duringaverage rain [ ]During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.

[] Basement floor drains

[T] From drains in window wells

[ From basement walls

[] From perimeter of basement floor

[] From sump overflowing

] Don't know

[ Other

P
~,

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years

[ In the past 7 years
[ Never

N

_J
N

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ clear [JMuddy [ Murky (gray or black)
[J Odor [JNoOdor [] Notapplicable

-

J

/ 9. What kind of special equipment do you have to take care of \\
or prevent basement flooding? Check all that apply.
[ Sump pump

[0 Back-up valve / Backflow preventer
[ standpipe

[ other

[ None

.

U\

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

AN

.
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[J Runs periodically during dry weather

[J Runs often during dry weather

[J Runs as soon as rain begins

] Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

[[] Not applicable

-
(s

2. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
] Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other - B
[[] Not applicable / do not have sump pump

FAN

/ 13. What is the total number of roof downspouts you have?
Number of downspouts cannected into the ground

4 Discharges to curb outlet
O Discharges to ditch

%}D not know where it discharges to
Storm sewer

O sanitary service lateral

Number of downspouts that splash onto ground

N
p

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves B&f
If yes, what was determined from the inspection?

L )

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

EIdone

S/

/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[J Yard grade problems

[] Not enough storm sewers

[] Storm sewers too small

[ Sanitary sewers too small

O Other

Comment:

[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
[ No flooding problem

Y,

17. What best describes the storm water drainage on your street? \
[T No storm sewers
[ Roadside ditches
EACatch basins with storm sewer pipes
] curb with gutter leading to catch basin

J

S

P

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
[ ves NO

If yes, best time to call:
Telephone number:
Email Address:

.

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?~
|E’7ES

If yes, best time to call:
Telephone number:

OnNo

440 667 396/

o

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

_J

COMMENTS: HAYEHAD SAni TRLY SEWEL. BAciup
BeepusE oF Bhockad san1TARY OUTAET FRo

62 Ba2™s. Cordo(f unis Afrecer) 3
\TIMES.. HARDO [IaWNE I Condp AS30C, 1S 2D
/

-
P

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Lake County

Program
BRI T T T

Your Sewer =nt Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : :ff»"? éma/lé

PROPERTY ADDRESS:
##*[IMPORTANT***

722 (_'fm[é;mﬂ;fzuz‘f 7.

( 1. How long have you been located at this address? (years)

AN

J

5. If flooding occurs on your street:

-/ 7(3 S /'.Z

How long does the water stand {(hours)?

-

Was there standing water in your yard?
,EYes [ONo

ifyes, [JFrontYard fxlBackYard [J]Both
If yes, [] During average rain Q‘During heavy rain

~

2. Do you have:

ﬂ Basement  [1Split level O crawl space O slab

[ A yard that slopes away from the building?

[J A yard that slopes toward the building?
[ A depressed trench or low area in the yard?
3 Large established trees near the building?

o

-
€

G

~

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

\

~

6. How does unwanted water enter your basement?
Check all that apply.
] Basement floor drains
[ From drains in window wells
[ From basement walls
PR From perimeter of basement floor

U\

\

. Do you experience any type of flooding in/on your property? [J From sump overflowing
Check all that apply. [ Don't know
[ Other
ﬂ Basement  [JFront Yard [OBack Yard ﬁ Street \ /
O brive Clother O None /~ ™\
. 7. How many times have you had water in your basement?
Comment: _ List dates if known.

In the past 5 years _ﬂa
[ In the past 7 years

[C1 Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
Clear [ Muddy [ Murky (gray or black}
[J Odor ﬂ No Odor [ Not applicable

o
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
O Sump pump
[J Back-up valve / Backflow preventer
[ Standpipe
[ other

& None

_AN

'\

e
10. If you have experienced flooding, when does it occur?
[] During an average rain event
gomy during a heavy rain event
Immediately after a rain event
[ The rain event is not a factor
] Have not noticed

Cause if other than rain:

PAY

e
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

E Not applicable

-

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
] Onto ground in front yard
[ Onto ground in back yard
O Don't know
[ Other
\ E Not applicable / do not have sump pump

AN

/

/ 13. What is the total number of roof downspouts you have? g’l_ \
Number of downspouts connected into the ground (]

O Discharges to curb outlet

O Discharges to ditch

O Do not know where it discharges to

O storm sewer

O sanitary service lateral

2 )
<

Number of downspouts that splash onto ground

N

e

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cves No
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service laterai?
] Yes, downspouts
[ Yes, sump pump
EYes, basement drain (washtubs/laundry/toilet/shower)
[ None

4"

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.
Street grade problems [JAging infrastructure
Yard grade problems Blocked catch basin

[J Not enough storm sewers
[] Storm sewers too small
[ Sanitary sewers too small
O Other

Comment:

[ Blocked curb inlet
locked storm sewer
[ No flooding problem

%

17. What best describes the storm water drainage on your street?
] No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes

9 ﬂ'(:urb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

'E.YES Ono
If yes, best time to call: MT _
Telephone number: {4 47 L“’{r_‘f{}

Email Address: 'ﬂliﬂ,&h;@ ;b( 5 f&bﬁ P W

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
[nNo I

ﬂYES )

If yes, best time to call:

Telephone number:
20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

L . | IR

N

/

o
w

N/

COMMENTS: (;2

J
13, g0 e T Mok )
'W”’LU{}‘&} 9%1’ P I hﬂf é?,tcéﬁj_

w1

o walle T céde vy doom Ve L

_J

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County
_ Sewer
9/ |Separation §
',3‘ Program

Y L0 T )

s

Your Sewer In

,

Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

(1000 Ll Shreet Ao 2oi

#**MPORTANT***

( 1. How long have you been located at this address? (years)

/

J

AN
2. Do you have:

Split level O crawl Space [ slab

O A'vard that slopes away from the building?
A yard that slopes toward the building?

[J A depressed trench or low area in the yard?
arge established trees near the building?

[J Basement

\

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[ Basement  [JFront Yard OBack ard [ street
O prive Oother B{one
*Comment:

L

/
™

J

( 4. If basement flooding occurs,ynat is the usual depth of the
water (inches)?

.

g

[ Dorf't know
\ ther

(5. If flooding occurs on your street:

/O

How long does the water stand {hours)?

Was there standing water in your yard?
OYes \zﬁﬁ

Ifyes, [JFrontYard [JBackYard [JBoth
If yes, [JDuringaverage rain []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[[] Basement floor drains
[ From drains in window wells
[0 From basement walls
[1 From perimeter of basement floor
[ From sump overflowing

Doer M

S—

AN

-

7. How many times have you had water in your basement?
List dates if known.
OInthepastSyears
[ yrthe past 7 years _
Q)I\Tever

CONTINUED ON BACK

Ny 739



8. Describe water in basement. Check all that apply.
[J Clear []1Muddy [ Mdrky (gray or black)
[ Odor  [J No Odor ot applicable

.

v
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[J Sump pump
[ Back-up valve / Backflow preventer

[] standpipe

B}ther
None

VAN

L 9
/
10. If you have experienced flooding, when does it occur?

[ buring an average rain event

] Only during a heavy rain event

[ Immediately after a rain event

[J The rain event is not a factor

[J Have not noticed

Cause if other than rain:

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
O Yex, basement drain (washtubs/laundry/toilet/shower)
one

-

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
] YArd grade problems
t enough storm sewers
Storm sewers too small
[] Sanitary sewers too small
O Other
Comment:

‘Aging infrastructure
Blocked catch basin
[ Blacked curb inlet
locked storm sewer
[] No flooding problem

=

/

17. Whai/est describes the storm water drainage on your street?

.
/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

[J Not applicable

AN

(.
4

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other

\ [] Not applicable /_do not have sump pump

/

AN

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

o storm sewers
[C] Roadside ditches
[] catch basins with storm sewer pipes
O curb with gutter leading to catch basin

.
/ 18. Would you be willing to be contacted for a more detailed

discussion of your drainage issy€s?
] YEs \ANO

If yes, best time to call:
Telephone number:
Email Address:

4

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected
(free of charge)? \J
N

O vEs 0

If yes, best time to call:
Telephone number:

L

g
\

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

N
e

COMMENTS:

Number of downspouts that splash onto ground

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary’sewer.)

K }I&o

[Yes

If yes, what was determined from the inspection?

LY

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Ay Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : /Qa)ﬁé [} / eclce TSI T T
. &
( PROPERTY ADDRESS: //. 5¢ /,4 s S éw/; A e Lo
e NMPORTANT*** - ! (
\. &’Jb)b 33 )

-

1. How long have you been located at this address? (years)

'3 s

e

-

2. Do you have:
[J Basement

Oa yard that slopes away from the building?
[ A yard that slopes toward the building?

[J A depressed trench or low area in the yard?
0 Large established trees near the building?

[ split level O crawl Space [A

\

)

N

3. Do you experience any type of flooding infon your property?
Check all that apply.
] Basement [ Front Yard [JBack Yard [ street
O prive Clother D‘@
*Comment:

/

( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? M [ Pf_

N

5. If flooding occurs on your street:

7

How long does the water stand (hours)?

Was there standing water in your yard?
Yes D.N‘(Vé

Ifyes, [JFrontYard [JBackYard [JBoth
Ifyes, [] During average rain [_]During heavy rain

/6. How does unwanted water enter your basement? \
Check all that apply.
] Basement floor drains
O From drains in window wells
[ From basement walls
[] From perimeter of basement floor
[] From sump overflowing

[] Don't know

[ other A//,Q/L

. /
- ™

. How many times have you had water in your basement?

List dates if known.

[1 In the past 7 years
[ Never

.

[ in the past 5 years
CONTINUED ON BACK

Ny 4o



8. Describe water in basement. Check all that apply.
Ocear OMuddy [OM (gray or black)
[0 Odor  [J No Qdor ot applicable

.

2
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.

[ Sump pump

[0 Back-up valve / Backflow preventer
[ standpipe

O other ,}/{Q

[J None '

.
/_
10. If you have experienced flooding, when does it occur?
[J During an average rain event
[ Only during a heavy rain event
1 Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

A

.

\§ /
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

[ Runs periodically during dry weather
[] Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

d Rains/continually after rain stops

[ Stegs running when rain stops

ot applicable

e

&

/12. Where does the discharge from your sump pump flow?
[J To curb outlet

[ To storm sewer

[] To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[] Don't4now
[ Otker )
ot applicable / do not have sump pump

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral

A%

o
//

/
)

6

Number of downspouts that splash onto ground

o

14. Have you ever had your private sqn“itary service lateral
inspected (televised) from within y9dr property structure? (This is
your private sanitary sewer pipe r)dnning from your house,
connecting to the public sanitary'sewer.)

Oves [JHo
If yes, what was determined from the inspection?

 ——

AN

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump-pump

[Jves

/bfsement drain {(washtubs/laundry/toilet/shower)

[Glone

-

/ 16. In your apinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[ Yard grade problems

[J Not enough storm sewers

[J Storm sewers too small

[ Sanitary sewers too small

[ Other

Comment:

[JAsing infrastructure
[]Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

17 7

I No storm sewers
] Rpddside ditches

Catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

17. What b;';dyzribes the storm water drainage on your street?

/ 18. Would you be willing to be contacteﬂo(’a'more detailed

discussion of your drainage issues
0

1 YEs
If yes, best time to call: -
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of cha[r%t:)’?/
S [no

: - -
If yes, best time to call: 7 —'a{_ z_{/

Telephone number: %7_%%_7#

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

/

J\ AN M PAN

-

AN

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities

Lake County 105 Main Street, 3rd Floor
Sewer Painesville, OH 44077-0490
Separation Phone: (440) 350-2652

Fax: (440) 350-5784
Program

Your Sewer Im; Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : U/m PER fofﬁ MmANCE PRo D\)(;r/s 5//\'(, .

PROPERTY ADDRESS: 1234 Hiop sTREET  FARPRT HORGe O Y4077

##¥IMPORTANT*#* g

( 1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

o o ) How long does the water stand (hours)? I
Was there standing water in your yard?

N mYes OnNo
2. Do you have:

Ifyes, [JFrontYard [XBackYard [JBoth
If yes, [] During average rain NDuring heavy rain

(O Basement  [5plit level [ crawl Space ﬁSIab

[ A vard that slopes toward the building?

E{yard that slopes away from the building? \

[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
O Large established trees near the building? Check all that apply.
\ / [ Basement floor drains

[[J From drains in window wells
[] From basement walls

/ \ 1 From perimeter of basement floor

3. Do you experience any type of flooding infon your property? 3 From sump overflowing
Check all that apply. [ Don't know
[] Other B
(O Basement  [JFront Yard XBack Yard O street \ /
O prive Cother O None ' N
*C ] 7. How many times have you had water in your basement?
omment: S S B List dates if known.

\. / [ In the past 5 years

[ In the past 7 years
™ E’Never

( 4. If basement flooding occurs, what is the usual depth of the . /
water (inches)?

N ) CONTINUED ON BACK

MYzl



8. Describe water in basement. Check all that apply.
[ clear [J Muddy O Murky (gray or black)
[J Odor [ No Odor ot applicable

e
/ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

[ Sump pump

[0 Back-up valve / Backflow preventer

[ Standpipe

[J other

O None

J\

-
//
10. If you have experienced flooding, when does it occur?
[ During an average rain event
Only during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor

[ Have not noticed
Cause if other than rain:

AN

N
/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[ stops running when rain stops

d\lot applicable

J\

.
le.

Where does the discharge from your sump pump flow?
[1 To curb outlet

[] To storm sewer

[] To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[ pther
Not applicable / do not have sump pump

N

PN

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
EJ Discharges to ditch
[ Do not know where it discharges to
O storm sewer
[ sanitary service lateral
Number of downspouts that splash onto ground

7

o

/
\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitagy sewer.)
O Yes EK\J'ZJ

If yes, what was determined from the inspection?

"

N

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

NNone

-

A\

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
[ Yard grade problems
[ Not enough storm sewers
Storm sewers too small
[ Sanitary sewers too small
[ Other
Comment:

[JAsing infrastructure
(] Blocked catch basin
[ Blocked curb inlet
[IBlocked storm sewer
[ No flooding problem

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
Catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussionof your drainage issues?

YES OnNo
.
If yes, best time to call: . Av | 8-5
Telephone number: H40>357 1234

Email Address: AM@QHPPMM

JN X AN

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

YES nNo

P
Ay §-3
NY@-351 vi2pY

If yes, best time to call:
Telephone number:

L

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also emaii them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

AN

e

PAS

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer | Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

i PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : L/A}DA" /?‘ N DERSY

v

PROPERTY ADDRESS: &/

¥ IMPORTANT*#*

}/be,/< Clopc e FA!@%)!LT /‘[ﬂrf-Boa; 0t

N

( 1. How long have you been located at this address? (years)

3 Al gpn

C. Do you have:

m Basement

=~

[ split level O crawl Space [1slab
A yard that slopes away from the building?
A yard that slopes toward the building?

O
MA depressed trench or low area in the yard?

(s

If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

Cdves B No

Ifyes, [JFrontYard [TBackYard [JBoth

| Large established trees near the building?

y

o

ﬂ. Do you experience any type of flooding in/on your property?
Check all that apply.

M Basement [ Front Yard IE/Back Yard B¢ street
O prive Olother O None
*Comment:

y

. 9

N
( 4. If basement flooding occurs, what is the usual depth of the

water (inches)?  2- 3 «sile,
- J

If yes, [_]During average rain []During heavy rain

6. How does unwanted water enter your basement?

Check all that apply.

[Z1 Basement floor drains

[ From drains in window wells

[ From basement walls

B From perimeter of basement floor

[J From sump overflowing

[] Don't know

[ other

)
5

/

7. How many times have you had water in your basement?
List dates if known.
In the past 5 years _3 gt
[ In the past 7 years
[J Never

LMY*'LWM

~

J

CONTINUED ON BACK

Ny ZUT



8. Describe water in basement. Check all that apply.
O clear  [X Muddy [J Murky {gray or black)
[J Odor [JNoOdor [ Notapplicable

.
/ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

[ Sump pump

] Back-up valve / Backflow preventer

[] standpipe

[ other

None

N

AN

[10. If you have experienced flooding, when does it occur?
Iﬂ/During an average rain event

[J only during a heavy rain event

[ Immediately after a rain event

[ The rain event is not a factor

[J Have not noticed

15. Do you know if any of the following are connected to your
sanitary service lateral? V9
[ Yes, downspouts
[ Yes, sump pump
[] Yes, basement drain {(washtubs/laundry/toilet/shower)
[ None

/

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
| Street grade problems
[\ Yard grade problems
[] Not enough storm sewers
[ Storm sewers too smail
[ Sanitary sewers too small
[J Other
Comment:

Mging infrastructure
 Blocked catch basin
Blocked curb inlet
locked storm sewer
No flooding problem

N\

)

17. What best describes the storm water drainage on your street?

Cause if other than rain:

AN

X,
(u

. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
] Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops
[J Stops running when rain stops
[ Not applicable

PAN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

O To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[ Other

K [] Not applicable / do not have;Jmp pump

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[ Dpo not know where it discharges to
O storm sewer
O sanitary service lateral

/
N

No storm sewers
aRoadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

.
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

|S‘ YES o
If yes, best time to call: Myf{/h &
Telephone number: &40 17492490y

Email Address:

J
~

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

X vEs Ono
If yes, best time to call:
Telephone number:

o

g
N

P

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may aiso email them
to robert.hrusovsky@burgessniple.com. Any infarmation is greatly
appreciated and will help with the investigation.

.

~N

COMMENTS:

Number of downspouts that splash onto ground

2
. _/
/ 14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.}

ves No
If yes, what was determined from the inspection?

Yo

.
e

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: 90/ /2257
*# A MPORTANT***

S

( 1. How long have you been located at this address? (years)
Lo

e

o

-

2. Do you have:

-Basement [ Split level O crawl Space [ slab
BA/yard that slopes away from the building?

[ A vyard that slopes toward the building?

[] A depressed trench or low area in the yard?

[ Large established trees near the building?

3. Do you experience any type of flooding in/on your property?

~

A
)

Check all that apply.
[1 Basement I Front Yard [JBack Yard [ Street
[ prive Cother BEone
*Comment:
2 ™
4. If basement flooding occurs, what is the usual depth of the

water (inches)? ﬂ; {,

S )

N
€

5. If flooding occurs on your street:

Y=l

How long does the water stand (hours)?
Was there standing water in your.yard?
Yes E‘No/t

Ifyes, [JFrontYard [JBackYard [JBoth
Ifyes, []Duringaverage rain []During heavy rain

AN

. How does unwanted water enter your basement?
Check all that apply.
asement floor drains

] From drains in window welis

[ From basement walls

R4 From perimeter of basement floor

[ From sump overflowing

[=Don't know

[ other }DCD__f.(_:’_/J"_dv'_na Or,c oru Sed S+ _/

-

N

g
7. How many times have you had water in your basement?
List dates if known.
[1 In the past 5 years
[ In the past 7 years j;é:
[ Never
j

CONTINUED ON BACK

NY T3



8. Describe water in basement.g?k all that apply.
O clear [J Muddy Murky {gray or black)

L [0 Odor [JNoOdor [] Notapplicable

f/ 9. What kind of specia! equipment do you have to take care of
or prevent basement flooding? Check all that apply.

3 Sump pump

[J Back-up valve / Backflow preventer
[ standpipe

[ other

1 None

o¥

\

LY
/_
10. If you have experienced flooding, when does it occur?
[ During an average rain event
Iﬁ?\ly during a heavy rain event
[J Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain: / Q'//IQV‘( CJ&—L&I’

'\

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
es, basement drain (washtubs/laundry/toilet/shower)
[ None
>

\

[ 16. In your opinion, yard and street flooding is caused by:

Check all that apply. ‘j?
Street grade problems ﬁAging infrastructure”™

[] Yard grade problems Blocked catch basin
O Mot enough storm sewers [ Blocked curb inlet
J orm sewers too small [OBlocked storm sewer

anitary sewers too small ] No flooding problem
Other

Comment: /D/f 156 ’_ *

74»(, I F

%
e

17. What best describes the storm water drainage on your street?

( ames n

Lo Enst S

/11. If a sump pump is used, when and how often does it run?

Checkall that apply.
uns periodically during dry weather

[ Runs often during dry weather
Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

] Not applicable

k

/
N

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

BA"Onto ground in back yard

[ Don't know

[ Other

[ Not applicable / do not have sump pump

%

A
N\

/ 13. What is the total number of roof downspouts you have? '/\
Number of downspouts connected into the ground
d Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

o

B
<

[ No storm sewers

[1 Roadside ditches

[] catch-basins with storm sewer pipes
urb withgattér leading to catch basin

«

NG
/ 18. Would you be willing to be contacted for a more detailed

discussion of drainage issues?
ES OnNo

If yes, best time to call:
Telephone number:
Email Address:

"
‘o6

UUb- 359- 20

\

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge
IE'?E/S U [ eaid-p

If yes, best time to call: M ’r N'sza
Telephone number: 7

CINO
4,/ 30

N
/ 20. If you have any photos (or any other documentation) of the \
flooding that occurs on your property or street pleasa attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

J
™

COMMENTS:

A

p

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves o
If yes, what was determined from the inspection?

\-

N

L

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

| PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : N, H‘Lx C\r¢< 5
4 N
- p ~ !r—-—"
PROPERTY ADDRESS: SSY  Therol ST far T ott
#6x]MPORTANT*** =f
J
e ) N
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
' [ AV i .
'{ How long does the water stand (hours)? 49‘_/_._‘*. 2
J . ;
Was there standing water in your yard? |
/ \ OYes ONe Semedtrimes €9
. be &7
2. Do you haye: ifyes, [ Front Yard Back Yard [JBoth o
If yes, During average rain  [i4During heavy rain
WBasement [ split level O crawl Space [Jslab Y O & & [igouring heavy /
[ A vyard that slopes away from the building?
[ A yard that slopes toward the building? \
[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
E— Large established trees near the building? Check all that apply.
/ [E"Basement floor drains

/

3. Do you experience any type of flooding in/on your property?

Check all that apply.
3 Basement [JFront Yard OBack Yard lﬂ:street
O prive Clother I None

*Comment: /‘lffiﬂ_‘s( ﬂa,‘_nS' Water bgks vp
rom Vine =+ 3.0 ¢t By Feortbai ﬁ;qj

[ From drains in window wells

[J From basement walls

[ From perimeter of basement floor
[ From sump overflowing

[ Don't know

YWeres 3 4= W House g
( 4. If basement floading occurs, what is the usual depth of the
water (inches)? & Jached
N J

[ oOther

-

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
] Never

J
2

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
O Clear  [JMuddy  [S& Murky (gray or black)
[J Odor []NoOdor [ Notapplicable

J

.
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
2- Sump pump
[J Back-up valve / Backflow preventer
[ Standpipe
[ other
[ None

<

-
/‘
10. If you have experienced flooding, when does it occur?

[] During an average rain event

EOnly during a heavy rain event

[ Immediately after a rain event

[J The rain event is not a factor

[J Have not noticed
Cause if other than rain:

)
=

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[} Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[[] Rains continually after rain stops

[ Stops running when rain stops

[J Not applicable

\

/
\

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[J To storm sewer

[ To sanitary sewer

[[] Onto ground in front yard

[]) Onto ground in back yard

[ Don't know

Jother

[J Not applicable / do not have sump pump

o

S
=

o

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
4 Discharges to curb outlet
d Discharges to ditch
O Do not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that splash onto ground

g )
i

_—

o
/_14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

F Yes [No
If yes, what was determined from the inspection?
Ueecl o Leplace |0
Poots i Rose munt

el

L

15. Do you know if any of the following are connected to your
sanitary service lateral?
[] Yes, downspouts
[ Yes, sump pump
[Xl.Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

/15. In your opinion, yard and street flooding is caused by:

Check all that apply.

X, Street grade problems

[J Yard grade problems

[ Not enough storm sewers
Storm sewers too small
“Sanitary sewers too small

[ Other
Comment:

~
[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet

[JBlocked storm sewer
[ No flooding problem

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches '7
[ catch basins with storm sewer pipes -
O curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

R YES [ no

If yes, best time to call: _,6/'?‘9 -)S‘{‘”f" Lo M- F
Telephone number: Hde I8Y - D Lad7

Email Address: - -

N

CQ. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
pAyEs

OnNo
4:30 -8 00 m~
Yo~ 3SY -2007

If yes, best time to call:
Telephone number:

J\ JN_ T N AN

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\_ J
4 COMMENTS:  / : )
- >eq vy ~ ()J—ka(_[wz

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
™ Lake County 105 Main Street, 3rd Floor
' Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer [mpr Connection

SURVEY QUESTIONNAIRE

! PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : ;/Zf LW/‘/ A9 N ﬁéﬁ/ Cé

PROPERTY ADDRESS: /2 [ NALTILAL (A/ﬂ/\/ 7@%&@41’ HArBoR-

#++MPORTANT*** :

N\ f \
( 1. How long have you been located at this address? (years) 5. If flooding occurs on your street: A/%——‘

A\

How long does the water stand (hours)? —
Was there standing water in your yard?

J
\ [JvYes ONo

2. Doyou have: Ifyes, [ FrontYard [JBackYard [JBoth

If yes, During average rain During heavy rain
X{Basement [ split level 1 crawl Space [ slab v O & 8 O gheawy

A

\gA yard that slopes away from the building?

Avyard that slopes toward the building? \
[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.

\ / [ Basement floor drains

[J From drains in window wells

[] From basement walls

[J From perimeter of basement floor

3. Do you experience any type of flooding in/on your property? [ From sump overflowing
Check all that apply. [T Don't know A/ /l/O /leﬁ ms
[ Other 74 ;
O Basement [ Front Yard [CIBack Yard [ street \ /

O prive Cother m\lone /' '\

7. How many times have you had water in your basement?
*Comment: . .
List dates if known.

\ / O inthepastSyears
In the past 7 years _
E_Never
( 4. if basement flooding occurs, what is the usual depth of the \ /
water (inches)? /
7 J CONTINUED ON BACK

\

N 2te



P
8. Describe water in basement. Check all that apply.

[ clear [J Muddy ] Murky (gray or black)
[J Odor [JNoOdor [q Notapplicable

.

'\

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

Bg Sump pump

] Back-up valve / Backflow preventer

[ standpipe

[ other _

[J None

X,
7~

AN

10. if you have experienced flooding, when does it occur?
[ buring an average rain event ]
[ Only during a heavy rain event N/}Q/
[ Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

N\

o
/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[[] Runs periodically during dry weather
[ Runs often during dry weather
] Runs as soon as rain begins
1 Runs continually during rain
[ Rains continually after rain stops
[ Stops running when rain stops

K [] Not applicable A/éUe

/12. Where does the discharge from your sump pump flow?
[J To curb outlet

[[] To storm sewer

[ To sanitary sewer

[J Onto ground in front yard

KOnto ground in back yard

[J Don't know

[ other - -

[ Not applicable / do not have sump pump

R RUNS, IEsT
P5ABVICALL”

/
S

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to

O storm sewer
d Sanitary service lateral

Y
7\
1

Number of downspouts that splash onto ground

__/

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

O Yes No
If yes, what was determined from the inspection?

N

-

\_

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

B None

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[J Storm sewers too small
[J Sanitary sewers too small
[] Other
Comment:

[JAsging infrastructure
[] Blocked catch basin
[] Blocked curb inlet
[IBlocked storm sewer
gNo flooding problem

17. What best describes the storm water drainage on your street?
[[] No storm sewers
[ Roadside ditches
KCatch basins with storm sewer pipes
O curb with gutter leading to catch basin

\.
//

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ Yes [nNo

If yes, best time to call:
Telephone number:
Email Address:

N

J
W
J

\.

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

CJYES OnNo
If yes, best time to call:
Telephone number:

Y%

LN
(

~

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.

.
_ N\
COMMENTS: /\/5 lAﬁ 7 GA/_Do LD‘; JLo N |
/NESTINE—ALL Cugpsp T STiaern WATHR

AP _STINALS Zonig RIQURImINTS

J

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

=



™~ Lake County

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : ..3,‘6,#’ NS \,5 lr“\ \:‘L(;S

4 [ -~
PROPERTY ADDRESS: 5(3 AV2ES \F(-L ﬁ‘k 'FM(IM‘ + L—\W\m S
*+*[MPORTANT*** :

.

d N \
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

\9 L,Sta;\rﬁ
- y, How long does the water stand (hours)?

e

2. Do you have:

4 Basement B crawl Space

4. A yard that slopes away from the building?
[J A vard that slopes toward the building?
[J A depressed trench or low area in the yard?

~

[ split level O slab

[ Large established trees near the building?

N

ﬂ. Da you experience any type of flooding infon your property?

Check all that apply.
£-Basement K Front Yard ﬂ.Back Yard {4 street
@Qrive Clother [ None
*Comment:

== 7

~

N

( 4. If basement flooding occurs, what is the usual depth of the

Was there standing water in your yard?

TAYes [INo

ifyes, [ Front Yard ack Yard []Both
Ifyes, [ During average rain [JDuring heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
Basement floor drains

[ From drains in window wells

[ From basement walls

[ From perimeter of basement floor

[ From sump overflowing

[J Pon't know

[ other

_

S i
2

S

water {inches)? | -—L(;\ ‘:QE‘—"
—

___,_,..—-—-—'—'_'_'-‘

-

~

. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years _
[ In the past 7 years
[ Never

CONTINUED ON BACK
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Ve

\

8. Describe water in basement. Check all that apply.
O Clear E Muddy ‘E Murky {gray or black)
&Odor [0 NoOdor [ Notapplicable

(/'

-

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
B4 Sump pump
] Back-up valve / Backflow preventer
[ Standpipe
1 other
[ None

ﬂ

.

A

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

[ 11.If a sump pump is used, when and how often does it run?

'\

Check all that apply.
[J Runs periodically during dry weather
[ Runs often during dry weather
[J Runs as soon as rain begins
Runs continually during rain
Rains continually after rain stops
] Stops running when rain stops
[ Not applicable

.
&

. Where does the discharge from your sump pump flow?
A.7o curb outlet
] To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[J Onto ground in back yard
[ Don't know
[J Other -
[ Not applicable / do not have sump pump

P
N

/

L
/

13. What is the total number of roof downspouts you have? (0 \
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
[J Do not know where it discharges to
O storm sewer
O Sanitary service lateral

7

Number of downspouts that splash onto ground

\

//'

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Ovyes No
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[J Yes, downspouts
O Yes, sump pump
O Yes, basement drain {washtubs/laundry/toilet/shower)
I None
_/

.

flﬁ. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[J Yard grade problems
[] Not enough storm sewers
X Storm sewers too small
Sanitary sewers too small
[ Other

Comment:

Aging infrastructure
O Blocked catch basin
[]Blocked curb inlet
[[]Blocked storm sewer
[1 No flooding problem

Vs
17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches

[(H.catch basins with storm sewer pipes
O curb with gutter leading to catch basin

ot
N

=

S

e

18. Wouid you be willing to be contacted for a more detailed
discussion of your drainage issues?

A ves Ono

If yes, best time to call: a;@—&f,f‘ "F'Do (OYY
Telephone number: L‘E“b ’L‘qu - BL‘qu'

Email Address: xS gl

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

ng YES

If yes, best time to cali:
Telephone number:

no

J
N

[ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

T

!
!

AYS

J
COMMENTS: \1
T wilgwall e ploks,
 teats—for sl o Qg S)

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

Qv \v\g W:S




'~ Lake County

Your Sewer | Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

Lp¥wAQR«v¥§34)6S*t>ﬁSL\

PROPERTY ADDRESS: o{l,Q ! K)\ Y\O( SJ\V MM‘){_ %ﬂbﬁ'\ 6{/‘(@

**#[MPORTANT***

LMD‘?

( 1. How long have you been located at this address? (years)

A

ﬂ. Do you have:

ﬂ Basement

[ A yard that slopes away from the building?
T8 A yard that slopes toward the building?

[ A depressed trench or fow area in the yard?
[0 Large established trees near the building?

O split level

O crawl Space [Jslab

~

\

(s

. Do you experience any type of flooding infon your property?

*Comment: %\M‘Y \b&ﬁ)\d :/W

Check all that apply.
[ Basement [JFront Yard CBack Yard O street
[ prive Clother I None

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? _\__ AN

\

A

5.

\

If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OYes [INo

Ifyes, [JFrontYard [JBackYard [J]Both &A.e__,

If yes, []During average rain MDuring heavy rain

.
(.

. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

[ From drains in window welis

[#8. From basement walls

[0 From perimeter of basement floor
[ From sump overflowing

[J Don't know

[] Other

. How many times have you had water in your basement?

List dates if known. .
[ In the past 5 years Mﬁ\%‘ \(\-LDV\)AJX
[ In the past 7 years —

[ Never

CONTINUED ON BACK

Ny
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8. Describe water in basement. Check all that apply.
[ clear (&Muddy  [J Murky (gray or black)
[] Odor (®NoOdor [ Not applicable

- _/

\\

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
O Sump pump
O] Back-up valve / Backflow preventer
[ standpipe
[ other
None

J
\\
10. If you have experienced flooding, when does it occur?

] During an average rain event
BE.Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

N /
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

7] Runs periodically during dry weather
[ Runs often during dry weather

] Runs as soon as rain begins

[J Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

ﬂNot applicable

/12. Where does the discharge from your sump pump flow? \
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard
] Onto ground in back yard
[J Don't know

[ Other

\ gz\Not applicable / do not have sump pump

)
4 )

.

fl& What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
[ storm sewer
[ sanitary service lateral

*

N

Number of downspouts that splash onto ground

/_

14. Have you ever had your private sanitary service lateral
inspected {televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

CYes @.No

If yes, what was determined from the inspection?

.

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

O Yes, sump pump

B4 Yes, basement drain (washtubs/laundry/toilet/shower)

[ None

/

o

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[0 Street grade problems
[J Yard grade problems
[ Not enough storm sewers
[] Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

[JAsging infrastructure
[] Blocked catch basin
[] Blocked curb inlet
[JBlocked storm sewer
[J No fiooding problem

SR Suhl-

17. What best describes the storm water drainage on your street?
[ No storm sewers
] Roadside ditches
&Catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

A
§

.

3
ro

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

J YES Gl no

If yes, best time to call:
Telephone number:
Email Address:

/
\\

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

gRYES

If yes, best time to call:
Telephone number:

Ono

J

-
P

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

N

COMMENTS:

.
=

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer Im

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : (} N H{k){’u,} i n l&_J‘C I:’I;Lf f@%’l

|10 U}U.L.r’s_s

=Y

2. Do you have:

%asement [ split level ] crawl Space [ slab

IZI/Ayard that slopes away from the building?
[J A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

%,
-

/

—

N

3. Do you experience any type of flooding in/on your property?
Check all that apply.
Z/Basement [1Front Yard CIBack Yard Eéreet
O prive Clother CINone
*Comment:

o

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? g

&

V-5

-
p— ] i
PROPERTY ADDRESS: _ 2 Y| Vune St Tavpet o
#**IVM[PORTANT*** 3
o
I \
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

/-9

How long does the water stand (hours)?
Was there standing water in your yard?

CJes E’ﬁo

Ifyes, []FrontYard [JBackYard [JBoth
Ifyes, []During average rain []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.

ﬁasement floor drains

[] From drains in window wells

[J From basement walls ~

[J From perimeter of basement floor

J From sump overflowing

[ Don't know

[] Other

\_
s

7. How many times have you had water in your basement?
List dates if known. 1_/
5

/
e

{A1h the past 5 years
[&¥n the past 7 years

[ Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ clear Muddy [ Murky (gray or black)
@ 0dor [ONooOdor [ Notapplicable

s

\\

\f

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
Sump pump
|jBack-up valve / Backflow preventer
[ standpipe
] other
3 None

A\

N

10. If you have experienced flooding, when does it occur?
(] During an average rain event
B’Only during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

AN

o
/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

P Stops running when rain stops

[] Not applicable

N

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[C] To sanitary sewer
Onto ground in front yard
[] Onto ground in back yard
] Don't know
[ Other
[J Not applicable / do not have sump pump

A

/ 13. What is the total number of roof downspouts you have? ’ _\
Number of downspouts connected into the ground
Discharges to curb outlet ./\4’0 o f’fJ’“p

O Discharges to ditch
~
O po not know where it discharghs to 6”““1"‘ ‘0(
['e

0 storm sewer

O Sanitary service lateral

Number of downspouts that splash onto ground

e

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the pyblic sanitary sewer.)
Yes [JNo
If yes, what wasﬁ{etermined from the inspection?
Qur Jottra] line  src ole
60w d_ Condihon
/

V'}i"\,

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
] Yes, sump pump
Yes, basement drain {washtubs/laundry/toilet/shower)
[ None

-
/ 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
E{Street grade problems
[ Yard grade problems
[J Not enough storm sewers
Storm sewers too small
ErSanitary sewers too small
[ Other
Comment:

E(Aging infrastructure
[J Blocked catch basin

[ Blocked curb inlet
[4Blocked storm sewer
[ No flooding problem

N

17. What best describes the storm water drainage on your street?
[] No storm sewers
1 Roadside ditches
Catch basins with storm sewer pipes
O curb with gutter leading to catch basin

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
YES [:l NO

If yes, best time to call: ‘)7 f/"%
Telephone number: _5 ?f -52]; S
Email Address: /4 f-i avL) C! e \r) ‘{ma’ oCO47),

D & VN " )

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of chalrif?
YES

If yes, best time to call:
Telephone number:

|:|NO

7“
Y0 394[ -80j2

-

[ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

= N

N/
57 .

COMMENTS:

\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



= Lake County

Your Sewer s 1ent Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed sclf-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

2o}

\

e

2. Do you have:

@—Bﬁsement O split level

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

[ crawl space [ slab

J

——

3. Do you experience any type of flooding in/on your property?

5

Check all that apply.
[ Basement O Front Yard [JIBack Yard [ street
I prive Oother ﬁNone
*Comment:
s ~
4. If basement flooding occurs, what is the usual depth of the

water (inches)? 14

o /

’r
[
PROPERTY ADDRESS: 4 3¢ Vi~ ¢
#XMPORTANT##+
\_ _J
e \
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

How long does the water stand {hours)?
Was there standing water in your yard?
Oves Jino

ifyes, []FrontYard [JBackYard []Both
Ifyes, [[]Duringaverage rain []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.

[ Basement floor drains

[ From drains in window welis

g_From basement walls

From perimeter of basement floor

] From sump overflowing

[ Don't know

[ oOther

N

AN

7. How many times have you had water in your basement?
List dates if known.
O In the past 5 years _ (jVV'L
[ In the past 7 years
[J Never

/)
4

o

CONTINUED ON BACK

Ny 249



8. Describe water in basement. Check all that apply.

ﬂclear [ Muddy [ Murky (gray or black)
[J Odor [ NoQdor [ Notapplicable

.

J

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

Sump pump
Back-up valve / Backflow preventer

[ Standpipe
O other
[ None

=4

-
//
10. If you have experienced flooding, when does it occur?

O During an average rain event

[ only during a heavy rain event

[ Immediately after a rain event

] The rain event is not a factor

[J Have not noticed

Cause if other than rain:

.

o
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[J Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[] Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

\ a‘Not applicable

U

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[J To sanitary sewer
Onto ground in front yard
a_(gnto ground in back yard
] Don't know
[ Other
\ [] Not applicable / do not have sump pump

N

P

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

.

;
-,

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves No
If yes, what was determined from the inspection?

e

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
QYes, basement drain (washtubs/laundry/toilet/shower)
[ None

-

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[] Yard grade problems
[J Not enough storm sewers
[ Storm sewers too small
[J Sanitary sewers too small
[ Other
Comment:

[ Aging infrastructure
[JBlocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
yNo flooding problem

.

17. What best describes the storm water drainage on your street?
1 No storm sewers
[1 Roadside ditches
[ catch basins with storm sewer pipes
rb with gutter leading to catch basin

-
4 I

18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
] ves 'éu\o

If yes, best time to call:
Telephone number:
Email Address:

J

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
o

[JYES

If yes, best time to call:
Telephone number:

-

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J
S

-

AN

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional):_~ ] ph vl 4 [ iz ﬁ/:fi

[ es F

PROPERTY ADDRESS: 3 22 IWDePERODENCE STREET

**FIMPORTANT***

J

( 1. How long have you been located at this address? (years)
=Y Yeavs

e

-

2. Do you have:

E\ Basement

&A yard that slopes away from the building?
[ A yard that slopes toward the building?

[J A depressed trench or low area in the yard?
[ Large established trees near the building?

[ split level O crawl Space [ slab

\

¢

. Do you experience any type of flooding in/on your property?

Check all that apply.
[] Basement [ Front Yard MBack Yard [ street
O prive DMother CInone

*Comment: Swt&u amog\’\’ bz-SL'mPVL

-

v
\

/

( 4. if basement flooding occurs, what is the usual depth of the
water (inches)? OMNE  JRICH

N

~

5. If flooding occurs on your street:

How long does the water stand (hours)? 0&/—&&0_()@
Was there standing water in your yard?

MYes ONo

Ifyes, [ FrontYard [KBackYard [JBoth
ifyes, []Duringaverage rain [X]During heavy rain

~

6. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

[ From drains in window wells

From basement walls

] From perimeter of basement floor

[ From sump overflowing

[ Don't know

] Other

J
X

-

.
/7

. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
[J Never
Wosthge v e L heavy

_/

Stofemrs 0CCJJ/’

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
XKl Clear [JMuddy [ Murky (gray or black)
[J Odor _[XNoOdor [] Notapplicable

-

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
7] Back-up valve / Backflow preventer
[ sStandpipe
[ other

E None

_J/
R

P

10. If you have experienced flooding, when does it occur?
] During an average rain event
JZ'OnIy during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor
] Have not noticed
Cause if other than rain:

AN

.
[ 11.1fa sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
O Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops
[ Stops running when rain stops

\ R Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[[] Onto ground in front yard

[ Onto ground in back yard

[ Pon't know

[] Other

\ &Not applicable / do not have sump pump_

PAN

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that splash onto ground

k

/

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cves No
If yes, what was determined from the inspection?

.

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

m None

-

N

=

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
Yard grade problems
[ Not enough storm sewers
[] Storm sewers too small
[J Sanitary sewers too small
[] Other
Comment:

[JAsging infrastructure
[] Blocked catch basin
[] Blocked curb inlet
[OBlocked storm sewer
[J No flooding problem

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches

[ catch basins with storm sewer pipes
m Curb with gutter leading to catch basin

-
2 N\

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

M’YES Jno
If yes, best time to call: 2 jo s LI
Telephone number: 5 0.2 - :

K Email Address:

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
A ves

/

\.

CIno

If yes, besttime tocall: %
Telephone number:

-

(/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J
S

W,
N

N/

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Koy Cleek

Name (optional) :

PROPERTY ADDRESS: #£3 .5~

New S

FH/E{;V@;@J— Hép. QH

/Y0 77

*FFIMPORTANT***

-

( 1. How long have you been located at this address? (years)
50 yepRs

A

—

2. Do you have:

J
\

gl Basement  []Split level O crawl Space O slab
E A yard that slopes away from the building?
[ A vard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

.
~

3. Do you experience any type of flooding infon your property?
Check all that apply.
] Basement [ Front Yard Back Yard [ street
[ brive Olother CINone
*Comment:

J

~,

o

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

8

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[OYes MNO

Ifyes, []FrontYard [JBackYard [JBoth
if yes, []Duringaverage rain []During heavy rain

6. How does unwanted water enter your basement? \

Check all that apply.

[] Basement floor drains

[] From drains in window wells

[] From basement walls

B9 From perimeter of basement floor
[ From sump overflowing

[ bon't know

[ Other

_

L

S :
p

‘\\

. How many times have you had water in your basement?
List dates if known. )
I In the past 5 years dhen/ever i + ER/NsS
[ In the past 7 years
[J Never

/

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.

O Clear Muddy ] Murky (gray or black)
L [0 Odor [ NoOdor [ Notapplicable

J

(, 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[ Sump pump

[J Back-up valve / Backflow preventer

[ standpipe

[ other

] None

J\_

o
/
10. If you have experienced flooding, when does it occur?

E During an average rain event

[J Only during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

L %

ﬂl. If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

] Stops running when rain stops

[J Not applicable

EAY

.
;

AW

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[] To sanitary sewer
[2] Onto ground in front yard
[] Onto ground in back yard
[ Don't know
[ Other
\ [] Not applicable / do not have sump pump

_/

/ 13. What is the total number of roof downspouts you have? El \
Number of downspouts connected into the ground
A Discharges to curb outlet
O Discharges to ditch
[J Do not know where it discharges to
O storm sewer
| Sanitary service lateral

Number of downspouts that splash onto ground

—/

/

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves EANo
If yes, what was determined from the inspection?

S . .

15. Do you know if any of the following are connected to your

sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump

Yes, basement drain (washtubs/laundry/toilet/shower)

[ None

/ 16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[0 Street grade problems

[ Yard grade problems

[J Not enough storm sewers

[ Storm sewers too small

[ Sanitary sewers too small

[ Other
Comment:

[AAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[C]1Blocked storm sewer
[] No flooding problem

ﬂ

7

[C] No storm sewers

[J Roadside ditches

[ catch basins with storm sewer pipes
E Curb with gutter leading to catch basin

17. What best describes the storm water drainage on your street?

discussion of your drainage issues?

i YES Ono

If yes, best time to call: I'?’_"’YTf’f N 'f’-
Telephone number: Y 40-3 &8 -4 2770

18. Would you be willing to be contacted for a more detailed

Email Address: Koy TR 3§ S G A;,NET
W

~

(free of charge)?

[ YES [Ono

Ary fime
HYyo-352- 9270

If yes, best time to call:
Telephone number:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

o

o
/f

appreciated and will help with the investigation.

A

20. if you have any photos (or any other documentation} of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly

COMMENTS:

P
)

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer [imy

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: 3 25 HIGH STREET

**EMPORTANT#**

, S

( 1. How long have you been located at this address? (years)
[+
& _}/Rs- B

L
(2. Do you have:

[ Basement [ Split level [ crawl Space [ slab
[a yard that slopes away from the building?

[ A yard that slopes toward the building?

1 A depressed trench or low area in the yard?

[ Large established trees near the building?

-

\’

J

/3. Do you experience any type of flooding in/on your property?

Check all that apply.
[ Basement [JFront Yard [JBack Yard [ street
[ prive Jother & None
*Comment:

S

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

.

-\

/5. If flooding occurs on your street:

How long does the water stand {(hours)?
Was there standing water in your yard?

Oves Z’No

Ifyes, [JFrontYard [JBackYard [JBoth
ifyes, []During average rain [ ]During heavy rain

6. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

[] From drains in window wells

[ From basement walls

[ From perimeter of basement floor

[] From sump overflowing

[] Don't know

[ Other

J
S

L

-

7. How many times have you had water in your basement?
List dates if known.
[0 in the past 5 years
[ In the past 7 years

IZ Never

.

CONTINUED ON BACK

NY

52



8. Describe water in basement. Check all that apply.
O clear [ Muddy  [J Murky (gray or black)
O Odor [ NoOdor [#"Not applicable

.

/_9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer
[J standpipe

[ other

4 None

\’

-
//'
10. If you have experienced flooding, when does it occur?
[J buring an average rain event
[ Only during a heavy rain event
] immediately after a rain event
gThe rain event is not a factor
Have not noticed
Cause if other than rain:

N

AN

Kll. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

] Runs often during dry weather

[ Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

[J Stops running when rain stops

\ [(Z Not applicable

/12. Where does the discharge from your sump pump flow?
[J To curb outlet

[ To storm sewer

[] To sanitary sewer

[ Onto ground in front yard

] Onto ground in back yard

[ Don't know

[ Other .

K [ZNot applicable / do not have sump pump

FAN

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet

O Discharges to ditch

[ bo not know where it discharges to

O storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

J
ER
_O

)

o
/_14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes [ANo

if yes, what was determined from the inspection?

-

A

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

[A None

g

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[J Storm sewers too small
[ Sanitary sewers too small
O Other

Comment:

[JAging infrastructure

[]Blocked catch basin

[] Blocked curb inlet

[ Blocked storm sewer
[A No flooding problem

%

\

17. What best describes the storm water drainage on your street?
[C1No storm sewers
[ Roadside ditches
[ Catch basins with storm sewer pipes
[A curb with gutter leading to catch basin

%

/
7

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves [AnNo

If yes, best time to call:
Telephone number:
Email Address:

P4

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
O YES [ANo
If yes, best time to call:
\ Telephone number:

/

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

o

J
+

COMMENTS:

AN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: {440) 350-2652
Fax: (440) 350-5784

Lake County

Sewer
Separation

Program

Your Sewer

Connection

SURVEY QUESTIONNAIRE

' PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

#*FMPORTANT*** e i

Mrs Joann C Valentine

Fairport Harbor, OH 44077-5532

(_ 1. How long have you been located at this address? (years)
—1:135 m‘r’m/

A

-~

2. Do you have:

B Basement [ Split level O crawlSpace [ Slab
[ Avyard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

M Large established trees near the building?

o

AN

/

3. Do you experience any type of flooding infon your property?

Check all that apply.
[J Basement [ Front Yard [JBack Yard [ street
O brive MOther O None

*Comment:

-

~

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

AN

_/

N

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

Oves EgnNo

Ifyes, JFrontYard [JBackYard [JBoth
If yes, [] During average rain E’During heavy rain

AN

6. How does unwanted water enter your basement?

Check all that apply.

[[1 Basement fioor drains

[ From drains in window wells

From basement wails

[ From perimeter of basement floor

[] From sump overflowing

[7] Don't know

[ Other

PA

L%
/7

. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[J In the past 7 years

[] Never

CONTINUED ON BACK
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-
8. Describe water in basement. Check all that apply.

O Clear [ Muddy O Murky (gray or black)
[J Odor [ NoOdor [ Notapplicable

\.

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

3 Sump pump

[J Back-up valve / Backflow preventer

[ standpipe
[ other
None

J
\

/
10. If you have experienced flooding, when does it occur?

[J During an average rain event

[ oOnly during a heavy rain event

] immediately after a rain event

[ The rain event is not a factor

[ Have not noticed
K Cause if other than rain: _

M
S

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

] Runs as soon as rain begins

] Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

[ Not applicable

/
\

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[J Onto ground in back yard
[ Pon't know

[] Other o
[] Not applicable / do not have sump pump

o

FAY

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet

a Discharges to ditch

O Do not know where it discharges to

[ storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

Y
)

3

/14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

CJYes KJNo

If yes, what was determined from the inspection?

e

/
\

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

=

/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[J Street grade problems

[J Yard grade problems

[J Not enough storm sewers

[] Storm sewers too small

[] Sanitary sewers too small

O Other

Comment:

[ Aging infrastructure
[JBlocked catch basin
[]Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

17. What best describes the storm water drainage on your street?
] No storm sewers
[l Roadside ditches
[ catch basins with storm sewer pipes
N Curb with gutter leading to catch basin

-

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O ves RIno

If yes, best time to call:
Telephone number:

K Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

XIno

’1
|

N

[JYES

If yes, best time to call:
Telephone number:

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs cn your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

COMMENTS:

y
)

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer | 7 Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

1. How long have you been located at this address? (years)

/778

A

/

2. Do you have:

O crawl Space [ siab

Basement  []Split level
[ Avard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

N

~

/

-

3. Do you experience any type of flooding infon your property?
Check all that apply.

[0 Basement [ Front Yard @4( Yard [ street
CINone

O brive Oother

*Comment:

-

~

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

o

~

ﬁ. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?
Yes CINo

ifyes, [ Front Yard Eﬁg:k Yard [JBoth
Ifyes, []Duringaverage rain []During heavy rain

-
! N / i U )
PROPERTY ADDRESS: 2// 3 [l o I Lavroa A 1., 0L C5772
sk NMPORTANTH** E v J 7
L3
g ™

~

6. How does unwanted water enter your basement?
Check all that apply.
Basement floor drains

[[] From drains in window wells

[[] From basement walls

[ From perimeter of basement floor

[ From sump overflowing

[ Don't know

[J Other

J
2

/
7. How many times have you had water in your basement?
List dates if known.

[ in the past 5 years
[1 In the past 7 years

] Never

FAY

CONTINUED ON BACK

N

q 25¢



8. Describe water in basement. Check all that apply.
O clear [JMuddy [ Murky (gray or black)
[Z/Odor O NoOdor [ Notapplicable

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
Sump pump
[ Back-up valve / Backflow preventer
[ Standpi

pe .
[ Other AMM&MZ&ﬁM%

] None

J/
\

.
/
10. If you have experienced flooding, when does it occur?
] During an average rain event
ZOnIy during a heavy rain event
[ iImmediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain: J A1 44

7

= Q_é-f_’.t:':—?- =

J
o

J

.
/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[O Runs continually during rain

[ Rains continually after rain stops W v
[ Stops running when rain stops

[ Not applicable

,‘aW 1_

<\

-
/12

. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[ To sanitary sewer
Onto ground in front yard
[0 Onto ground in back yard
[ Don't know
[ Other
k [] Not applicable / do not have sump pump

/
<

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[J Do not know where it discharges to
O storm sewer
[ sanitary service lateral
Number of downspouts that splash onto ground

A\

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[] Storm sewers too small
[O Sanitary sewers too small
O Other

Comment:

[JAeing infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
] No flooding problem

it

o

N

\"

17. What best describes the storm water drainage on your street?

] No storm sewers

[J Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin
\ &
/ 18. Would you be willing to be contacted for a more detailed
discussi&j of your drainage issues?
YES Ono

If yes, best time to call: & WMA?A '7 4

Telephone number:

k Email Address:

#['/V""

2
5

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of charge)?
YES

If yes, best time to call:
Telephone number:

OnNo
£ v navty,

3

/

4 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

e

COMMENTS:

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Clves No
If yes, what was determined from the inspection?

—

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
™ Lake County 105 Main Street, 3rd Floor
' ' Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : ‘;ﬁ f\/lm/g 'ﬁi D}QK
PROPERTY ADDRESS: ) 9, { LE /4/{ 7 ?T’ }f/’; / Zﬁ'/ CJ%T

*E MPORTANT#**
( “ A
1. How long have’xou been located at this address? (years) 5. If flooding occurs on your street:
s Mrana yd
ki /} How long does the water stand (hours)? S
- J/ ) .
i Was there standing water in your yard?
/ \ Oves I?‘No
2. Do you have: Ifyes, [ FrontYard [JBackYard [JBoth
Ifyes, [] Duringaverage rain []During heavy rain

%Basement [ split level [ crawl Space [ skab \

A yard that slopes away from the building?
[ A yard that slopes toward the building?
0 A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[1 Large established trees near the building? Check all that apply.

/ E Basement floor drains
= [0 From drains in window wells

[J From basement walls
\ {1 From perimeter of basement floor
3. Do you experience any type of flooding in/on your property? [ From sump overflowing

Check all that apply. [ Don't know

AN

-

[J other -
\M Basement I Front Yard [Back Yard (O street \

O prive COlother [ None

7. How many times have you had water in your basement?
*Comment: . .
List dates if known.

\ / ﬁln the past 5 years -

O Inthepast7years
( N O Never
4. If basement flooding pccurs, what is the usual depth of the
water (inches)? (i Zm A
. /

CONTINUED ON BACK

Ny 755



8. Describe water in basement. Check all that apply.
O clear [ Muddy [ Murky (gray or black)
[ Odor [ NoOdor [ Notapplicable

o

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

3 Sump pump

[ Back-up valve / Backflow preventer
O standpipe

] other

ﬂNone

_/

N

-
-

AN

10. if you have experienced flooding, when does it occur?
During an average rain event
%Only during a heavy rain event
[J Immediately after a rain event
[ The rain event is not a factor
] Have not naticed

Cause if other than rain:

N\

L
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[C] Runs as soon 3s rain begins

[J Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

[J Not applicable

o
;

AN

12. Where does the discharge from your sump pump flow?
[] To curb outlet
[ To storm sewer
[ To sanitary'sewer
[ Onto ground in front yard
[C] Onto ground in back yard
[ Don't know
[] Other
\ [J Not applicable / do not have sump pump

e

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
| Discharges to curb outlet
d Discharges to ditch
] Do not know where it discharges to
[ storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

o
4

J

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves No
If yes, what was determined from the inspection?

N

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
$Xes, basement drain (washtubs/laundry/toilet/shower)
I None

'\

/

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
[ Yard grade probiems
[J Not enough storm sewers
[J Storm sewers too small
[J Sanitary sewers too small
O Other
Comment:

Aging infrastructure
O Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

-

17. What best describes the storm water drainage on your street?
{71 No storm sewers
] Roadside ditches
{1 catch basins with storm sewer pipes
O curb with gutter leading to catch basin

.

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issyes?
o

[ Yes

If yes, best time to calk:
Telephone number:
Email Address:

S

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
C]YES O no

If yes, best time to call:

Telephone number:

-

'/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J\ F L | ! IR

L
p

3 N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

ol Phone: (440) 350-2652

Fax: (440) 350-5784

Lake County
" Sewer
Separation
Program

I

Your Sewer | Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : {yﬁ IETTE T aronle 777

e i
PROPERTY ADDRESS: //3 55 cong St /?:?_7:/2/&4:7 /-//%z 392
*HAIMPORTANT*** '
- /
e ) \
1. How Iopg have you been located at this address? (years) S. if flooding occurs on your street:
Y yrs. 1 = iy
% .-}// S ) How long does the water stand (hours)? £A/Z A€.

Was there standing water in your yard?

\ [ Yes ERT
2. Do you have:

Ifyes, [ FrontYard [JBackYard []Both
Ifyes, []During average rain []During heavy rain

E@ament [ split level O crawl space [ slab

[ A yard that slopes away from the building? \

A yard that slopes toward the building?
[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Targe established trees near the building? CE/CB@U that apply.

\ / asement floor drains

[] From drains in window wells
[] From basement walls
\ [ From perimeter of basement floor
3. Do you experience any type of flooding in/on your property? [ From sump overflowing
Check all that apply. [ Don't know
g [ Other

Mement [ Front Yard [dBack Yard [J street \ - /
~

1 prive Clother [ None

( 7. How many times have you had water in your basement?
*Comment:

= - List dates if known.
\ ) [0 In the past 5 years

in the past 7 years .y

:

A

~ [ Never

4. If basement flooding occurs, what is the usual depth of the Ne /

water (inches)? & -

J CONTINUED ON BACK

Ny Z5b



8. Describe water in basement. Check all that apply.
3 Clear uddy urky (gray or black)
[&0dor [JNoOdor [] Notapplicable

N(

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ standpipe

%}her :
None

A

-

J\

10. If you have experienced flooding, when does it occur?
O buri g an average rain event
nly during a heavy rain event
[ iImmediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

J
ﬂl. If a sump pump is used, when and how often does it run? \
Check all that apply.

] Runs periodically during dry weather
[ Runs often during dry weather
] Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops
[J Stops running when rain stops
ot applicable

\

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

] To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

] Don't know

[ Other -

[}N/Ot applicable / do not have sump pump

&
\

/

13. What is the total number of roof downspouts you have? é \
Number of downspouts connected into the ground [4)
Discharges to curb outlet
tl Discharges to ditch
[ oo not know where it discharges to
O storm sewer
O Sanitary service lateral

o
4

+ )

Number of downspouts that splash onto ground

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves B’d

If yes, what was determined from the inspection?

.

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ ves, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

[ None .00//ﬂ7'/61/duj

>

/ 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[J Yard grade problems

O Not enough storm sewers

[] Storm sewers too small

[ Sanitary sewers too small

[=}-Other

K Comment: MMLQMW@

[JAging infrastructure
[ Blocked catch basin
[]Blocked curb inlet
[OBlocked storm sewer
] No flooding problem

17. What best describes the storm water drainage on your street?
[[1 No storm sewers
[ Roadside ditches
[] catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

o
/ 18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
Erﬁsy [Ino

£ VEL TG
S o 7-25TF9

If yes, best time to call:
Telephone number:
Email Address:

—

AN A

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
EHYES no
If yes, best time to call: SAY“IE
Telephone number:

N
=

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also emaii them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

2 N

.

I

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer .
Separation §*

Your Sewer i Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440} 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

|_PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

§

N, 4
Sl A4

Name (optional)

J ]?\“ (i' 7{/{__/‘2/1./14.‘
/] ' y

PROPERTY ADDRESS: 3,35 CAealimet L~

###[\N[PORTANT*** ‘

N
Tt poai? Kloobien, Bhis Y40 7 7. 5907

/

( 1. How long have you been located at this address? (years)
5'5‘ Jegra
\ L

N

-

2. Do you have:

@ Basement |:|Split level O crawl Space [ slab
A yard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

-

3. Do you experience any type of flooding infon your property?

Check all that apply.
B4 Basement [ Front Yard CJBack Yard O street
[T prive Olother O None

g

N

*Comment: ﬁ/¢/ééd¢ ij—_,ﬁﬁi—:—‘*’“”‘j Mﬂ@kﬁ

/
\

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? ————

-

~

\

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[Jves MNO

Ifyes, [ FrontYard [JBackYard [JBoth
If yes, []During average rain gDuring heavy rain

(6. How does unwanted water enter your basement? \
Check all that apply.
[J Basement floor drains
[] From drains in window wells
[3J From basement walls
From perimeter of basement floor
% From sump overflowing
[J Don't know

Oother _ LOpe, met-Lalaa m/ ML

S

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[1 In the past 7 years
[ Never

/

CONTINUED ON BACK

Ny

A%



-

8. Describe water in basement. Check all that apply.
Kl Clear [ Muddy [0 Murky {gray or black)
[Q Odor [NoOdor [] Notapplicable

\

/ 9. What kind of special equipment do you have to take care of

/
\
or prevent basement flooding? Check all that apply.

& Sump pump

[ Back-up valve / Backflow preventer
[ standpipe

[ other

[ None

o
10. If you have experienced flooding, when does it occur? \

[ During an average rain event

1 Only during a heavy rain event

[ Immediately after a rain event

[ The rain event is not a factor

AH Have not noticed
Cause if other than rain:

/11. If a sump pump is used, when and how often does it run?

o
;

\
e

Check all that apply. \
‘g' Runs periodically during dry weather
[J Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[1 Rains continually after rain stops

[ Stops running when rain stops

[J Not applicable

FAN

12. Where does the discharge from your sump pump flow?
[ To curb outlet
f] To storm sewer
[} To sanitary sewer
[J Onto ground in front yard
[ Onto ground in back yard
[ Pon't know
[] Other
[] Not applicable / do not have sump pump

/

2 )

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
m Discharges to curb outlet
O Discharges to ditch
[0 Do not know where it discharges to
O storm sewer
O Sanitary service lateral

2

Number of downspouts that splash onto ground

LS

\_
>

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OvYes No
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump
A Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

-

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[J Yard grade problems
[J Not enough storm sewers
[] Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

[CJAsing infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
[C] No flooding problem

%

17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

.
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

1 ves Ono

If yes, best time to call:
Telephone number: ?1—/0 Bj’L’I 5 44¢

Email Address:

7=

_
19. Would you be willing to participate in having your plumbing \

inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

MYES

If yes, best time to call: ;41‘?’?.4"':‘»‘*‘*‘—""5
Telephone number: ¢

nNo

.

( 20. If you have any photos {or any other documentation) of the
flooding that occurs an your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

AN

N

J

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer Improi

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6 |

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

PROPERTY ADDRESS:

X204 =/N M ST

+#*]MPORTANT***

( 1. How long have you been located at this address? (years)

A (Jenps
= = T A
2. Do you have:
ﬁ Basement [ Split level O crawl Space [ slab

A yard that slopes away from the building?
1 A yard that slopes toward the building?

1 A depressed trench or low area in the yard?
[ Large established trees near the building?

o

Y

-

3. Do you experience any type of flooding in/on your property?
Check all that apply.
] Basement O Front Yard [JBack Yard
[ orive Olother None
*Comment: -

N

[ street

~

S

( 4. If basement flooding occurs, what is the usual depth of the

water {inches)? O

&

~

5. If flooding occurs on your street:
How long does the water stand (hours)? C_
Was there standing water in your yard?

[Yes No

Ifyes, [ FrontYard [JBackYard [JBoth
ifyes, []During average rain []During heavy rain

=

6. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

[ From drains in window wells

From basement walls

[ From perimeter of basement floor

{1 From sump overflowing

[] Don't know

[ other

J
\

-

7. How many times have you had water in your basement?
List dates if known.

J
4

O in the past 5 years s
O In the past 7 years _2~_3 _
] Never
CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
Clear [JMuddy [ Murky (gray or black)
[J Odor [JNoOdor [7] Notapplicable

s

or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer
[ standpipe l/

81 Other -5/)12.,(-“ AC

1 None

9. What kind of special equipment do you have to take care of

AN

e
/./
10. If you have experienced flooding, when does it occur?

(1 During an average rain event

[ Only during a heavy rain event

[ Immediately after a rain event

[ The rain event is not a factor

[] Have not noticed

Cause if other than rain:

N\

o
/11. If a sump pump is used, when and how often does it run?

Check alf that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

\ w Not applicable

AN

(s

2. Where does the discharge from your sump pump flow?
[ To curb outlet

[] To storm sewer

[] To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[] Don't know

[ Other

\ JZ]”Not applicable / do not have sump pump

AN

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that splash onto ground

/
)

/ 14. Have you ever had your private sanitary service lateral

your private sanitary sewer pipe running from your house,
cannecting to the public sanitary sewer.)

@iyes [No
If yes, what was determined from the inspection? [

\_Comnecre T puse 4o 1o

inspected (televised) from within your property structure? (This is

h

No Maml en “Plom This

Pl

ydaRre
;/

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

/ 16. In your opinion, yard and street flooding is caused by:

N\

Check all that apply.
[ Street grade problems [JAsing infrastructure
[J Yard grade problems [ Blocked catch basin
[] Not enough storm sewers [] Blocked curb inlet
[ Storm sewers too small [IBlocked storm sewer
[ Sanitary sewers too small No flooding problem
[ Other

Comment:

i
X

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
m Curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ Yes @no

If yes, best time to call:
Telephone number:
Email Address:

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

C1ves @no

If yes, best time to call:
Telephone number:

J\ JN U\ )

-~

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

Y

*

COMMENTS: J

7 N

o (3D ¢1 Yo [ wiw
O pew T,

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



'~ Lake County

Your Sewer Imp: Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

o
i1 aGE S T st

PROPERTY ADDRESS: _7¢%  /up v 91/,

*#+*[MPORTANT***

oV, p—
5 i Prez

~N
( 1. How long have you been located at this address? (y%ars)
Wiy Sores [ 24 )
i
{ e )

~
2. Do you have:

7
[ Basement ’%plit level [ crawi space

[slab
[ A vard that slopes away from the building?

[ A yard that slopes toward the building?

[J A depressed trench or low area in the yard?

&(Large established trees near the building?

~

)

3. Do you experience any type of flooding in/on your property?
Check all that apply. c
LA 7T BTNy jAEs
ﬂ Basement [ Front Yard /%ﬁack Yard [] street
[ prive Clother O None
*Comment:

o

~

P

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? O [P0t

\.

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[Yes [ONo

Ifyes, []FrontYard [JBackYard [JBoth
If yes, [] During average rain []During heavy rain

6. How does unwanted water enter your basement? \

Check all that apply.

[] Basement floor drains
From drains in window wells
From basement walls

B¥ From perimeter of basement floor

[ From sump overflowing

[ Don't know

[J other

- e

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
[ Never

\

CONTINUED ON BACK



“Clear [ Muddy [ Murky (gray or black)

8. Eﬁcribe water in basement. Check all that apply.
’ [J Odor [ NoOdor [] Notapplicable

\

/
/ 9. What kind of special equipment do you have to take care of \\
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ Standpipe
[ other

\_ K\ldne
/

_AN

10. If you have experienced flooding, when does it occur?
[J During an average rain event
] Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

/11. if a sump pump is used, when and how often does it run? \

Check all that apply.

O Runs periodically during dry weather
[0 Runs often during dry weather

] Runs as soon as rain begins

[J Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

\ )@ Not applicable /
\

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[0 To sanitary sewer

[ Onto ground in front yard

[7] Onto ground in back yard

[J Don't know

[] Other

K Qot applicab_le / do not have sump pump /

/ 13. What is the total number of roof downspouts you have? ﬁ \
Number of downspouts connected into the ground
Discharges to curb outlet
| Discharges to ditch
[ po not know where it discharges to
O storm sewer
d Sanitary service lateral

\ Number of downspouts that splash onto ground # /

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitagy sewer.)

dves %o

If yes, what was determined from the inspection?

Y

Aot WH .
Sl o e LYV T . /343
i ]/;4 63 27 M] AT~

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ ves, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower}

Bone

g

/ 16. In your opinion, yard and street flooding is caused by: \

Check all that apply.
[ Street grade problems [ Aging infrastructure
RLard grade problems [JBlocked catch basin
[] Not enough storm sewers [J Blocked curb inlet
[ Storm sewers too small [Blocked storm sewer
[ Sanitary sewers too small [[] No fiooding problem
[J Other -
Comment: {%af&}z{ OWHEVT e/ glis “Fdte ("'
o AEVT Ol FLLT

o P ez D10 ez ALHEL £ a st
r L ) 1 :

— e 3{/1':}4:\ -
17. What best describes the storm water drainage on your street? >
1 No storm sewers
[ Roadside ditches

[J catch basins with storm sewer pipes
O curb with gutter leading to catch basin

\

X
18. Would you be willing to be contacted for a more detaited \
discussion of your drainage issues?

[ ves CIno

If yes, best time to call: —
Telephone number:
Email Address:

\

/ 19. Would you be willing to participate in having your plumbing

Telephone number: _
\ /

inspected and private sanitary service lateral cleaned and inspected
(free of cha{ge)?
YES OnNo
N

If yes, best time to call: N

e

20. If you have any photos (or any other documentation) of the \
flooding that occurs on your property or street please attach a copy

of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N/

7\

COMMENTS:

2
2 . — 9%' -
PIQ.C’P&W Soe - 592 L/t‘b(»/f;/!fﬂb
aW/'L/ et ¢ 7 i-%ﬂ/.d qa. TS et b

_ Lot wag Yowl LUITH Cr e
- £ 71607 154D V. Y- ad P’Z/ AEFD 247

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

WATERE 15 IEEP A
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P~ Lake County

Your Sewer Imy Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: E)')O 1 CALM s <N

A MPORTANT***

~
( 1. How long have you been located at this address? (years)
' 4
o 77 2
AN j
2. e:
Basement  []Split level [ crawlSpace  []Slab

A yard that slopes away from the building?
[ A yard that slopes toward the building?
] A depressed trench or low area in the yard?
[ Large established trees near the building?

3. Do you experience any type of flooding in/on your property?
Check all that apply.
m;ement O Front Yard [JBack Yard [ street
[ prive Clother O none
*Comment: < 9me u/ - -

.

)
~

5. If flooding occurs on your street:
How long does the water stand (hours)?

Was there standing water in youryard?
Oves I;]M‘o//v

[0 FrontYard [JBackYard [JBoth
[ During average rain  []During heavy rain

if yes,
If yes,

6. How does unwanted water enter your basement?
Check all that apply.
[[] Basement floor drains
[] From drains in window wells
[J.From basement walls
[0 From perimeter of basement floor
[ From sump overflowing
[ Don't know
[ other

AN

/

4

( 4, If basement flooding occurs, what is the usual depth of the
water (inches)?

\

~

7. How many times have you had water in your basement?
List.dates if known.
In the past 5 years z
[ In the past 7 years
[ Never

AN

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
Clear [] Muddy [ Murky (gray or black)
L [J Odor [JNoOdor [ Notapplicable

/

AN

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ Standpipe

one

AN

.
/
10. If you have experienced fiooding, when does it occur?

[] During an average rain event

nly during a heavy rain event

[ Immediately after a rain event

(O The rain event is not a factor

[[J Have not noticed

Cause if other than rain:

-

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

] Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

] Rains continually after rain stops

[[] Stops running when rain stops

\ ] Not applicable

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[ Other

\ [ Not applicable / do not have sump pump

I\

ot
N

/

/13 What is the total number of roof downspouts you have? 5 \

Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Dbo not know where it discharges to
O storm sewer
O sanitary service lateral

Number of downspouts that splash onto ground

/14. Have you ever had your private sanitary service lateral
inspected {televised) from within your property structure? (This is

your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

es [JNo
|f yes, what was determined from the inspection?
— atd s /0 A9 _Q«;ﬂ

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[None

-

A

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
] Yard grade problems
[E}Not enough storm sewers
[ Storarsewers too small
[} Sanitary sewers too smail
O Other
Comment:

[E}Aging infrastructure
[ Blocked catch basin
[] Blocked curb inlet
[JBlocked storm sewer
[ No flooding problem

,
.

17. What best describes the storm water drainage on your street?

1 No storm sewers
ﬁgde ditches
basms with storm sewer pipes
O Curb with gutter leading to catch basin

/_ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage |ssues'? .

[ vEs Owo™

If yes, best time to call:
Telephone number:
Email Address:

N/

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)? -

[ YEs E‘Né
If yes, best time to call:
Telephone number:

I\ )\ J\ )

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

o

2 N

COMMENTS:

L 8

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : /UAIQI< /((//'/ﬂ/(HTH

PROPERTY ADDRESS: 3 6’,’% E e S7-

*EIMPORTANT***

( 1. How long have you been located at this address? {years)

\ ) years

S

/

2. Do you have:
FBasement [ split level 1 crawl space O slab

g‘A yard that slopes away from the building?
A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

\_

~

3. Do you experience any type of flooding infon your property?
Check all that apply.

[ Basement O Front Yard [IBack Yard [ street
O orive Olother I None

*Comment:

e

o

( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? Vad?/ad
.

~

5. If flooding occurs an your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OYes NNO

Ifyes, []FrontYard [JBackYard [JBoth
If yes, []Duringaverage rain [ ]During heavy rain

AN

6. How does unwantced water enter your basement?
Check all that apply.
[C] Basement floor drains
[J From drains in window wells
gFrom basement walls
From perimeter of basement floor
[[] From sump overflowing

[ Don't know
[ other

S

-

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
[] Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
Clear [] Muddy ] Murky (gray or black)
[0 Odor [JNoOdor [ Notapplicable

J

.
/ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

gSump pump

Back-up valve / Backflow preventer

[ Standpipe

[ other

[ None

N

N

10. If you have experienced flooding, when does it occur?
[J During an average rain event
WOnly during a heavy rain event
O Immediately after a rain event
(] The rain event is not a factor
[J Have not noticed
Cause if other than rain:

PLN

[ 11.Ifa sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

[J Runs often during dry weather

[] Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

\ )ﬂNot applicable

N

/12. Where does the discharge from your sump pump flow?
[J To curb outlet
[] To storm sewer
[ To sanitary sewer
Onto ground in front yard
Onto ground in back yard
[ Don't know
[ Other B
\ [[1 Not applicable / do not have sump pump

/
)

_

/ 13. What is the total number of roof downspouts you have?
Number gf downspouts connected into the ground
%Q Discharges to curb outlet
Discharges to ditch
O Do not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that splash onto ground

:l{"i\

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

Wone

/:. In your opinion, yard and street flooding is caused by:
Check all that apply.

[ Street grade problems

[J Yard grade problems

[J Not enough storm sewers

[JAsing infrastructure
O Blocked catch basin
[J Blocked curb inlet

"Storm sewers too small [Blocked storm sewer
§Sanitary sewers too small [ No flooding problem
[ Other B
Comment:

17. What best describes the storm water drainage on your street?
No storm sewers
Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

/
™

e

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
[ Yes NO

If yes, best time to call:
Telephone number:
Email Address:

L

§

X

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)? .
O] ves M’No

If yes, best time to call:
Telephone number:

.

f 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

W
2

N

COMMIENTS:

__7

/ 14. Have you ever had your private sanitary service lateral

inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitary sewer.)
Yes []No
If yes, what was determined from the inspection?

Clepr— QU] ¢

L 9

37
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer Imprt Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village

of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

@fkétﬁm @ ETAE:Q,

PROPERTY ADDRESS:

/09 Aautrcs e

A//iv

*EFIMPORTANT***

Falrlocr’é #Ar!ory @{47/ ddo77

( 1. How long have you,tzeen located at this address? (years)

NS
¥
N

2. Do you have:

WBasement [ split level 3 crawl Space [ slab
A yard that slopes away from the building?

[J A yard that slopes toward the building?

1 A depressed trench or low area in the yard?

[0 Large established trees near the building?

~

/3. Do you experience any type of flooding infon your property?

Check all that apply.
[0 Basement [ Front Yard [JBack Yard [ street
O prive Clother ﬂNone
*Comment: - - -

o

J
.

5. If flooding occurs on your street:

Vi

How long does the water stand (hours)?
Was there standing water in your yard?

[Yes CINo

Ifyes, []FrontYard [JBackYard [JBoth

( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? /j/}4

L

J

If yes, [] During average rain []During heavy rain

6. How does unwanted water enter your basement?

Check all that apply.

] Basement floor drains

[[] From drains in window wells

7] From basement walls

] From perimeter of basement floor /}A
[ From sump overflowing M

[] Don't know

[ Other

'\

/_

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years

Never
L p=

/
\

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ clear [ Muddy [J Murky (gray or black)
[ Odor  [J No Odor ﬁ Not applicable

o J

3

/ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.
Sump pump

] Back-up valve / Backflow preventer

[] standpipe

[ other

[ None

-

A%

10. If you have experienced flooding, when does it occur?
[ During an average rain event
] Only during a heavy rain event ;A
O immediately after a rain event ﬁ//
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

A

.
/11. If a sump pump is used, when and how often does it run?
Check all that apply.
Runs periodically during dry weather
[J Runs often during dry weather
Runs as soon as rain begins
%Runs continually during rain
[ Rains continually after rain stops
[ Stops running when rain stops

K [J Not applicable

/12. Where does the discharge from your sump pump flow?
[] To curb outlet

[] To storm sewer

[ To sanitary sewer

[] Onto ground in front yard

[J Onto ground in back yard

[ Pon't know
Ot

Other M—Q
k |:| Not applicable / do not ha\éaump pump

/‘
[ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
d Discharges to ditch
O Do not know where it discharges to
O storm sewer
O sanitary service lateral

o e Hes
%MQ

)
<

Number of downspouts that splash onto ground

N

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Clves

No
If yes, what was determineﬁrom the inspection?

N

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
None

/

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[] Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

[JAging infrastructure
[ Blocked catch basin
[JBlocked curb inlet
[Blocked storm sewer
ENO flooding problem

17. What best describes the storm water drainage on your street?
[[]No storm sewers
[ Roadside ditches
‘ﬂCatch basins with storm sewer pipes
[ curb with gutter leading to catch basin

S
'

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

Cno

ﬁvss

Email Address:

LN

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
gYEs CNo

—

If yes, best time to call: e~ —
k Telephone number: (4 ‘7'()_)__3__6‘?_— FOE 7‘

A

-

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

|

<

COMMENTS:

PN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

= /or’e"z



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : TFMJ“N}’/ : cou— C&fﬂ W\'\«_g e

PROPERTY ADDRESS: O 26 CouCHaud st Faxrpg/ﬁ“ ! ol. 4y o7y

*FIMPORTANT***

J

B / \
( 1. How long have(you been located at this address? (years) 5. If flooding occurs on your street:
35 yrsS =
- >[ f How long does the water stand (hours)? 3 é —

-

J
Was there standing water in your yard?

/ \ g Ves CINo

2. Do you have: Ifyes, [J]FrontYard [MBackYard [JBoth
ifyes, [ Duringaverage rain gDuring heavy rain

&Basement [ split leve! [ crawl space [ slab

[ Avyard that slopes away from the building?
[ A yard that slopes toward the building? \
B4 A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?

[ Large established trees near the building? ) Check all that apply.

[[] Basement floor drains
[ From drains in window wells
[ From basement walls
[ From perimeter of basement floor
3. Do you experience any type of flooding in/on your property? [ From sump overflowing
Check all that apply. [] Don't know

\ [J Other o 2 Sides

B Basement  [Frontvard  [XBack Yard Street
[ prive mther I None

/

. ) 7. How many times have you had water in your basement?
Commeit: %o(- o wvo _/9\*\4&5 Ao & List dates if known.

\C?V\ s.h.e/d—‘ﬁ.h_gd_ . C)J-, “—'/ B In the past 5 years 5\“_-!_\7/ +¢M_<==__ﬁ',_&—b’$-
i . S—

[ In the past 7 years

( N [ Never
4. If basement flooding occurs, what is the usual depth of the
water (inches)? é‘ fncda
\ ) CONTINUED ON BACK

NS 763



S

/ 9, What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[0 Back-up valve / Backflow preventer

[ Standpipe
[ other

i None

N
VAN

10. If you have experienced flooding, when does it occur?
B During an average rain event
A Only during a heavy rain event
B4 Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

'\

-
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

[#:Not applicable

N
(.

AN

2. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[[] To sanitary sewer

[] Onto ground in front yard

] Onto ground in back yard

[ Don't know
[ other

\ f Not applicable / do not have sump pump

W
)

B

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
|:|_ Discharges to curb outlet
g Discharges to ditch
[ Do not know where it discharges to
O storm sewer
[J sanitary service lateral

N
( 8. Describe water in basement. Check all that apply. 15. Do you know if any of the following are connected to your
B¥ Clear [ Muddy [ Murky (gray or black) sanitary service lateral?
[ Odor [JNoOdor [ Notapplicable [ Yes, downspouts
L ) [ Yes, sump pump

[ Yes, basement drain {(washtubs/faundry/toilet/shower)

®INone

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
Street grade problems
§& Yard grade problems
B Not enough storm sewers
$<] Storm sewers too small
7l Sanitary sewers too small
[] Other

Comment:

R Aging infrastructure
Blocked catch basin
¥ Blocked curb inlet
JFBlocked storm sewer
1 No flooding problem

17. What best describes the storm water drainage on your street?
I Ne storm sewers
Roadside ditches

[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

. J
/’ 18. Would you be willing to be contacted for a more detailed -\
discussion of your drainage issues?

X YES [Ono

If yes, best time to call: &&\{J ’\-MC//CA-W Hoea
Telephone number: | - -

Email Address: “ttumobing - Coufd lon s @vyalnoo

—_—

~N

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

TLYES

If yes, best time to call:
Telephone number:

nNo

o
d

AN

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the floading occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\_ Sl p(‘o\mi&cf nexct e~ e,/
4 N

3
COMMENTS: T adns

Number of downspouts that splash onto ground !2 /

L9

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cves FNO
If yes, what was determined from the inspection?

.

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer .

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation,

Name (optional) :

QMM(X Q/D‘me’w}\ L AWM~ ©

PROPERTY ADDRESS: & G4 I-L\o(dcbr\-) M{M/ Of

Fm@pﬁ-ﬁ’ /;Zﬁﬂé A

#++[MPORTANT***

~
( 1. How long have you been located at this address? (years)
/lz 45825
\ ! J
2. Do you have:
[ Basement  []Split level 3 crawl Space %ab

[J A yard that slopes away from the building?
(A yard that slopes toward the building?
A depressed trench or low area in the yard?
Large established trees near the building?

N

—

/

—

(s

Do you experience any type of flooding infon your property?

Check all that apply.
[ Basement O Front Yard [JBack Yard [ Street
O prive MOther O None

*Comment: 6[0 £

WARO Jf fames w
o MALiVA /)apwg '

\

_/

water (inches)?

( 4. If basement flooding occu//)lv}hfat is the usual depth of the

.

~

\
Szscend /fouzs

5. If flooding occurs on your street:
How long does the water stand {hours)?
Was there standing water in your yard?
Yes [ONeo

If yes, RﬁFront Yard [[]BackYard [JBoth 5/'”‘2 '7'4#0
If yes, [] During average rain MDuring heavy rain /

4

6. How does unwanted water enter your basement?
Check all that apply.
[7] Basement floor drains
[ From drains in window wells
[] From basement walls
[ From perimeter of basement floor
[ From sump overflowing

[ Don't know ﬂ///}/

[] Other

P~

AN

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
[ Never

CONTINUED ON BACK

NS ZeH



8. Describe water in basement. Check all that apply.
[ Clear [ Muddy ] Murky (gray or black)
[0 Odor [ NoOdor []J Notapplicable

e

_ /
~N

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

O Sump pump

[ Back-up valve / Backflow preventer /\//ﬂ/
[ standpipe

O other

[ None

-

AN

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[] Only during a heavy rain event
[ Immediately after a rain event /\/ /ﬂ’
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

L8

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather
[] Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

[J Not applicable

N\

WYlia

%,
-

FAM

[] To sanitary sewer
[3 Onto ground in front yard

12. Where does the discharge from your sump pump flow?
[] Onto ground in back yard
[J Don't know

[ To curb outlet
[] Other

[ To storm sewer
[J Not applicable / do not have sump pump

/

%\\

/‘
[ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
| Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground é /

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

vYes No
If yes, what was determined from the inspection?

-

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump
Yes, basement drain (washtubs/laundry/toilet/shower)

aNone

6. In your opinion, yard and street flooding is caused by:
Check all that apply.
Street grade problems
Yard grade problems

N\

<

[JAging infrastructure
[]Blocked catch basin
Not enough storm sewers [JBlocked curb inlet
[J Storm sewers toa small [Blocked storm sewer
Sanitary sewers too small [ No floading pr _
% Other (2D ﬁ‘\){& LI}%,'L 0“3 U()

omment:

N

17. What best describes the storm water drainage on your street?
[ No storm sewers

%oadside ditches
atch basins with storm sewer pipes

[ curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ YEs ﬂq\lo

If yes, best time to call:
Telephone number:
Email Address:

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
CNO

(free of charge)?
‘/;w %&f

FAES
/ 20. If you have any photos (or any other documentation) of the
flocding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

YA
—5 75,

If yes, best time to call:
K Telephone number:

I\ A R . \ N

\
(f

A NG

COMMENTS: }’ﬂ"rh[ W /iﬂ{) /’71/\/@7/
VWO“"‘ erz MM» (e
6[9‘2’ JA-Q'O Dw 33% S,M &’V\
\Zloosds o gl inory WD Lvse PO

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



it Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

| PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

##*IMPORTANT***

PROPERTY ADDRESS: N3 2 | o[ ngj(—re%

—

1. How long have you been located at this address? (years)

=L

N

&

Do you have:

ﬁ Basement

[ A yard that slopes away from the building?

[J A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
ZLarge established trees near the building?

[ split level O crawl Space

[ slab

N

N

3. Do you experience any type of flooding in/on your property?
Check all that apply.
msement [ Front Yard [Back Yard
O brive Clother CI None
*Comment:

.

,.%Street

)

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

\

~,

5. If flooding occurs on your street:

How long does the water stand (hours)? L”M

Was there standing water in your yard?

yes AgNo

Ifyes, []FrontYard [JBackYard [JBoth
Ifyes, []Duringaverage rain []During heavy rain

6. How does unwanted water enter your basement? \
Check gll that apply.
Basement floor drains
From drains in window wells
[] From basement walls
[ From perimeter of basement floor
[] From sump overflowing

1 Don't know
[ Other

/’

7. How many times have you had water in your basement?
List dates if known.

SYTthepast5years /

[ In the past 7 years
[] Never

CONTINUED ON BACK

/Ug ’Z(p{



-
8. Describe water in basement. Check all that apply.
ear [] Muddy [ Murky (gray or black)

_afﬂﬁor [ NoOdor [] Notapplicable

o J
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.

<< Sump pump

[J Back-up valve / Backflow preventer

O standpipe Q{b O'Cab -

other 1) &'kep

None

.

/
10. If you have experienced flooding, when does it occur?
uring an average rain event
Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

g

(11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather
[ Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

[J Not applicable

AN

ok Qe

AN

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[[] To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
cg’ﬁon't know

[ Other -
\ [] Not applicable / do not have sump pump

-

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
[ sanitary service lateral

Number of downspouts that splash onto ground

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves Qo’
If yes, what was determined from the inspection?

o

15. Do you know if any of the following are connected to your
sanitary service lateral?

[] Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

I None MS( SO[E

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
[] Sanitary sewers too smali
[ Other
Comment:

[JAging infrastructure
[ Blocked catch basin
[]Blocked curb inlet
[OBlocked storm sewer
[ No floading problem

A

N\

17. What best describes the storm water drainage on your street?
[J No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
Curb with gutter leading to catch basin

/

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

1 YES [nNo

If yes, best time to call:
Telephone number:
Email Address:

L

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

YES [no

If yes, best time to call:
Telephone number:

o - 357-H1 Viad

i
|

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

AN

N
p

COMMENTS:

U\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer

Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : LY On\h.) ELLRASELL :Elr\)}:\)mé

PROPERTY ADDRESS: |10 TrtrRD  SiReet Fhopmpt HAREOR, oHID 44077

*#+IMPOR TANT***

( 1. How long have you been located at this address? (years)

SO+

A

2. Do you have:

Bﬁsement

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[C] A depressed trench or low area in the yard?
[ Large established trees near the building?

[ split level O craw! Space [1slab

=

-

(s

. Do you experience any type of flooding in/on your property?
Check all that apply.
[0 Basement  []FrontYard [OBack Yard [ street
J prive Clother ENone
*Comment: B

o

~

_/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

L

N

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

CYes CNo

Ifyes, [ FrontYard [JBackYard [JBoth
If yes, []Duringaverage rain []During heavy rain

/

6. How does unwanted water enter your basement?

Check all that apply.

[J Basement floor drains

[} From drains in window wells

[] From basement walls

[ From perimeter of basement floor

[ From sump overflowing

[] Don't know

[] Other

FA

/

7. How many times have you had water in your basement?
List dates if known.
J In the past 5 years
[ In the past 7 years

[ Never

L

_/
a

_J

CONTINUED ON BACK
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-
8. Describe water in basement. Check all that apply.

O Clear [ Muddy  [J Murky (gray or black)
[0 Odor [JNoOdor [ Notapplicable

o

_/
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
3 Sump pump
[] Back-up valve / Backflow preventer
[ standpipe
[ other
[ None

N
a

AN

10. If you have experienced flooding, when does it occur?
[] During an average rain event
[ Only during a heavy rain event
[ iImmediately after a rain event
I The rain event is not a factor
(] Have not noticed

Cause if other thanrain: _

AN

/11. if a sump pump is used, when and how often does it run?
Check all that apply.
[] Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[0 Runs continually during rain
[J Rains continually after rain stops
[ Stops running when rain stops
[ Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[J To storm sewer
[J To sanitary sewer
[J Onto ground in front yard
[J Onto ground in back yard
[J Don't know
[] Other
[J Not applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
[d storm sewer

O Sanitary service {ateral
Number of downspouts that splash onto ground

_/
)

___/

14. Have you ever had your.private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[dYes [JNo

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[1Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

N\

16. In your opinion, yard and street flooding is caused by:
Check alf that apply.
[ Street grade problems
[J Yard grade problems
[] Not enough storm sewers
[J Storm sewers too small
[J Sanitary sewers too small
[ Other
Comment:

[ Aging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
] No flooding problem

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
O catch basins with storm sewer pipes
O curb with gutter leading to catch basin

-

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

] YEs Ono

If yes, best time to call:
Telephone number:
Email Address:

N

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

CJYES nNo

If yes, best time to call:

Telephone number:
/

|
.
B

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky @burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

" J

N
COMMENTS: -mﬁ -5 AQ‘L‘OD i) _rz\(’ \/\)_6

SEE  MenEmMAL TloozAb T IR PR
AReas, NoTHmAL SURSTANTZAL

. J

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer imj

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional):___ 1) Q,V{ ’l DOt l"i NL}

PROPERTY ADDRESS: 3/1 S

S7  EmORRT HR OH

Y077

couril "}ﬂ_/
**IMPORTANT***

I 1. How long have you been located at this address? (years)

[ 2~

J/

\

.
2. Do you have:

IZG I split level O crawl Space

fment
A yard that slopes away from the building?

[ A yard that slopes toward the building?
[ A depressed trench or low area in the yard?

[ slab

[ Large established trees near the building?

%

3. Do you experience any type of flooding in/on your property?

Check all that apply.
E{asement [ Front Yard [CIBack Yard lﬁtreet
[ prive Oother O None

5. If flooding occurs on your street:

How long does the water stand (hours)?

~

1Y PLes Wnb

Was there standing water in your yard?
ves No

ifyes, [] FrontYard [JBackYard [JBoth
Ifyes, [] Duringaverage rain [JDuring heavy rain

6. How doges unwanted water enter your basement?
Chegk all that apply.
Basement floor drains
E]{(om drains in window wells
From basement walls
[ From perimeter of basement floor
[ From sump overflowing

on't know N
%/gther CLOOA D aiv 1S MiRT Ommy”/

J
4

rcomments (00 f,4q Engm The Flool Deai

L

TMOVlem, secrage Enluinile will 0T Elop] {?%7‘
~

7. How many times have you had water in your basement?
List dates if known.

[ JA the past 5 years =
In the past 7 years M 7

] Never

1) "r]k/V\e 5

J

N
( 4. If basement flooding occurs, what is the usual depth of the

water (inches)?  _A-Rp vi LFT O §p
. J

CONTINUED ON BACK
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8. Describe water in basement.gtéc all that apply.
O glear [ Muddy ¥] Murky (gray or black)
Odor [JNoOdor [ Notapplicable

J

.
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer

[ standpipe
g/éther
None

=

/

10. if you have experienced flooding, when does it occur?
[ puring an average rain event
%nly during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

P
\

N
/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[] Runs periodically during dry weather
[ Runs often during dry weather
[[] Runs as soon as rain begins
[ Runs continually during rain
[] Rains continually after rain stops

[ #tops running when rain stops

PAN

Not applicable
/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
7] Onto ground in front yard
7] Onto ground in back yard
[] Don't know

[ ether
Not applicable / do not have sump pump

.

AN

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet

d Discharges to ditch

O Do not know where it discharges to

O storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
yodr private sanitary sewer pipe running from your house,
connecting to the public sanityfy sewer.)

Cves No
If yes, what was determined from the inspection?

_/
<

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts
?é', sump pump
Yes, basement drain (washtubs/laundry/toilet/shower)

[JNone

16. In your opinion, yard and street flooding is caused by:

Chegleall that apply.
Street grade problems P_?rA/ging infrastructure

[J Yard grade problems [ Blocked catch basin
[] Not enough storm sewers [[] Blocked curb inlet
[ Storm sewers too small [Blocked storm sewer
ynitary sewers too small [J No flooding problem
- -
Other paTe~ 7005 TN FAINT
: D

Comment: -

, ¥
17. Whaf best describes the storm water drainage on your street?
No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
1 curb with gutter leading to catch basin P

/

18. Would you be willing to be contacted for a more detailed
discussion gf your drainage issues?
YES [Ono

e H
If yes, best time to call:  E2 V€1 N?_
Telephone number: 449 - 3 54~ 104 )
. - 0

Email Address: DDOWM‘% “{s éa (im& } —[d/“\

N

_

19. Would you be willing to participate in having your plumbing
inspected and priyate sanitary service lateral cleaned and inspected
(free of charge)?

YES Cno

EJe i
yo ~ %ﬁﬁwé

if yes, best time to call:
Telephone number:

N

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

\
/

N

COMMENTS: ) :
0 Lo ? 2

10 WASA 4 furapte , DesToge/
Valua®icS . 4 SSFu )

J
S

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

Heolew ,\q ¢7¢  Bilan

N

PROPERTY ADDRESS: L{?)G? //L(';?VGOV ;Q;J?f LA }[a;r;:JOVJ/%WZOV okt

*#*#[MPORTANT***

hhov-

~
( 1. How long have you been located at this address? {years)
4999
- _/
2. Do you have:

[ Basement [ split level O crawl Space slab

[J A vard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

[1 Large established trees near the building?
. -

€

. Do you experience any type of flooding in/on your property?
Check all that apply.
[] Basement  [JFront Yard OJBack Yard [ street
1 prive Clother None
*Comment: -

L

( 4. If basement flooding occurs, what.isthe usual depth of the
water (inches)?

¥

~

\

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in ye(r yard?
[Cdves No

ifyes, []FrontYard [JBackYard []Both
If yes, [[]During average rain [_]During heavy rain

6. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

[] From drains in window wells

[J From basement walls

[ From perimeter of basement floor
[ From sump overflowing

[ Don't know

[ other

-

-
-

X

. How many times have you had water in your basement?

J
.

List dates if known.

[ In the past 5 years
[ In the past 7 years
[0 Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
O Clear [ Muddy [ Murky (gray or black)
[J Odor []NoOdor [ Notapplicable

\

/j

/ 9. What kind of special equipment do you have to take care of
or prevent basement floading? Check all that apply.
[ Sump pump

[] Back-up valve / Backflow preventer

[ standpipe

[] other

[ None

A

J

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
{7 Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

J

P

N

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[] Rains continually after rain stops
[ Stops running when rain stops
[O] Not applicable

[J Runs continually during rain /

"
=5

\
(e

Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[] Onto ground in back yard

[J Don't know

[ Other B -

\ ] Not applicable / do not have sump pump

S

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
| Sanitary service lateral
Number of downspouts that splash onto ground

/
~

\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[dYes [JNo

If yes, what was determined from the inspection?

.

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

KIG. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[] Not enough storm sewers
[ Storm sewers too small
O Sanitary sewers too small
[] Other

Comment:

[ Aging infrastructure
Blocked catch basin
[JBlocked curb inlet
[Blocked storm sewer
] No flooding problem

\/\

/

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

N
//_ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O ves Ono

If yes, best time to cali:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service late feaned and inspected
(free of charge)?
[ YES NO

If yes, best time to call:
Telephone number:

.

/{ 20. If you have any photos {(or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly

appreciated and will help with the investigation.

|
|

N

COMMENTS:

/\\

-

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

Lake County

Sewer
Separation

Program

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) :

PROPERTY ADDRESS: 5/ 04 /VF/J /%r IRTH ST )?W ///9/@@7/2/7//4/‘)/?/?0/3 OHjo
***MPORTANT*** 4%77

\/ \

( 1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

.
@éﬁ-ﬁ_ ) How long does the water stand (hours)? @%Q_QJQ_M

.
Was there standing water in your yard?

/ \ [dves [COnNo

2. Do you have: Ifyes, [J Front Yard [@ack Yard [JBoth
If yes, During average rain uring heavy rain
?iﬁasement O split level O crawlSpace [ Slab \ v E\ & & )XD g heavy

EZA yard that slopes away from the building?
A / \

yard that stopes toward the building?

) depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
%ﬁarge established trees near the building? Check all that apply.
j [1 Basement floor drains
[ From drains in window wells
[J From basement walls
/ \ [ From perimeter of basement floor
3. Do you experience any type of flooding infon your property? [ From sump overflowing
Check all that apply. [ Don't know 7

p Basement [ Front Yard ﬂBack Yard [ street
ﬂ:Drive Clother O None

*Comment:
b e

"""M/'

17y 4. \f basemen roodm oceurs, what is the usual depth of the
gé_ water (inches)? M/{//ygﬁ

L AS

7. How many times have you had water in your basement?

List dates if known.

ﬁ)ln the past 5 years M@L%?Z ’/)45!96@ /

[ in the past 7 years m:/”’g;, e /A @fgﬂ{{lﬁy

[ Never < 7%%
— pthy

CONTINUED ON BACK
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bd‘;"”k‘f [[] Back-up valve / Backflow preventer J(,a(/g‘e
nNed” - [ Standpipe oo 1e
/& /€ O Other lom

7%’&5’&4

or prevent basement flooding? Check all that apply
7@7(??‘/(/%/‘835ump pump /)OC)JQ

8. Describe water in basement. Check all that apply.
lear [] Muddy [ Murky (gray or black)
[J Odor /Eﬂo Odor  [] Not applicable

-

b

S

9. What kind of special equipment do you have to take care of \

fg‘[‘éﬂ'

[ None g} Lf/\eﬂ

\..n;n d i avai
f

S
10. If you have experienced flooding, when does it occur?
uring an average rain event ":-5-{ *w
Only during a heavy rain event 1!/
E‘&medlately afterarain event %j@
[ The rain event is not a facto /
[ Have not noticed
Cause if other than rain:

c’r
rs, 16. In your opinion, yard and street flooding is caused by:

ﬂf’“/j
7‘9,/4_

/11. If a sump pump is used, when and how often does it run?

Check all that apply.
[J Runs periodically during dry weather
] Runs often during dry weather :

[J Runs as soon as rain begins
[ Runs continually during rain

N red

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[C] To sanitary sewer

nto ground in front yard

[J Onto ground in back yard
[] Don't know
[ Other

\ [ Not applicable / do not have sump pump

e

h

N

Sypposal 72

/
N

13. What is the total number of roof downspouts you have? 30
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Dpo not know where it discharges to
O storm sewer
[ Sanitary service lateral

%

’/’ /()')(’yrkmpr Email Address:

W to robert.hrusovsky @burgessniple.com. Any information is greatly

Number of downspouts that splash onto ground /9’4 Z .

/
\

/, 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[ves P&)
If yes, what was determined from the inspection?

- £

LY

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

[ None
[ D7 oy o

>4
Check all that apply.
[ Street grade problems
ard grade problems
[J Not enough storm sewers
torm sewers too small
[J Sanitary sewers too small
[] Other
Comment:

)@}_ging infrastructure
[]Blocked catch basin
[[]Blocked curb inlet

- ocked storm sewer
No flooding problem

J

7
17. What best describes the storm water drainage on your street?
[ No storm sewers

[J Roadside ditches
[J catch basins with storm sewer pipes :

urb with gutter leading to catch basin / ¢ mj()&h.

\_
~

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
ES Cno

[] Rains continually after rain stops \ ()n ‘ a0 O@(/ ‘
[ Stops running when rain stops [ _ If yes, best time to call: —&é@ﬁ%@w 718
[ Not applicable >/ €I’W C [5 Telephone number:

\

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service |lateral cleaned and inspected
(free of charge)?

S OnNo

If yes, best time to call: M@m&ﬂj

Telephone number:

N

/' 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

=9

appreciated and will help with the investigation.

&
-

AN

COMMENTS:

A\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



X

pep obln ‘ Lake County Department of Utilities
™y Lake County 105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784
Your Sewer Connection
SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

T o &5 2l £,

PROPERTY ADDRESS: 5/3 s &~

/’f}\_

*AIMPORTANT***

( 1. How long have you b’eisg located at this addrf@
T o

-

2. Do you have:
ﬁ'Basement O split level [ crawl Space Jslab

[ A yard that slopes away from the building?
[J A yard that slopes toward the building?

[J A depressed trench or low area in the yard?
[ Large established trees near the building?

N

J

/3. Do you experience any type of flooding in/on your property?

Check all that apply.
%Basement [ Front Yard [JBack Yard ﬁ/Street
O orive Olother I None
*Comment:

%

_

\

(4. If basement flooding occurs, what is the usual depth of the

water (inches)? m ﬂ/)(

-

~

5. If flooding occurs on your street:

How long does the water stand (hours)? «
Was there standing wateiin gour yard? 1

OvYes [} Y,

[ Front Yard [Back Yard [JBoth
[J During average rain ] During heavy rain

N

If yes,
If yes,

6. How does unwanted water enter your basement?
Check all that apply.
asement floor drains
From drains in window wells

] From basement walls

[ From perimeter of basement floor

[J From sump overflowing

[ Don't know

[] Other

U\

/_

7. How many times have you had water in your basement?
List dates if known.
O Inthe past5years
[ In the past 7 years
[ Never

A

2/4

@,

/
A

CONTINUED ON BACK
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i N\
8. Desgribe water in basement. Check all that apply. 15. Do you know if any of the following are connected to your
lear  [] Muddy [ Murky (gray or black) sanitary service lateral?
dor [ No Odor [ Not applicable [ Yes, downspouts
J

.
/_ 9. What kind of special equipment do you have to take care of
-or prevent basement flooding? Check all that apply.
E\Sump pump
Back-up valve / Backflow preventer

[] standpipe

[ other

[ None

<

N
//'
10. If you have experienced flooding, when does it occur?
[] During an average rain event
y during a heavy rain event >' ]
[ Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

J
<

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
1 Runs periodically during dry weather
[ Runs often during dry weather
Runs as soon as rain begins

%Runs continually during rain
[J Rains continually after rain stops
[] Stops running when rain stops

\ [ Not applicable

AN

e

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
To sanitary sewer
Onto ground in front yard
Onto ground in back yard
[ Don't know
[ Other B
[J Not applicable / do not have sump pump

S,

/ 13. What is the total number of roof downspouts you have?
Numbgy of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O bo not know where it discharges to
(O storm sewer
0O Sanitary service lateral
Number of downspouts that splash onto ground

Y
7
T

@

\_

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes ?\lo
If yes, what was determined from the inspection?

A

Yes, sump pump
Yes, basement drain (washtubs/laundry/toilet/shower)
None

- N

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[[] Not enough storm sewers

Storm sewers too smal!
Sanitary sewers too small
[J Oother r ) ) e Y
Comment: /7 () a;(—’ ( ey Jg2- © °

J

18. Would you be willing to be contacted for a more detailed
discussio your drainage issues?
YES No
If yes, best time to call: / /lJ / . —/
Telephone number: '”" 2,)_ -
T

Email Address:
N\

>4

6[;11@\ EFDle’\ﬂ\
Lo 2 St s

[JAging infrastructure
Blocked catch basin
] Blocked curb inlet
[Blocked storm sewer
[] No flooding problem

~)

N,

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
Curb with gutter leading to catch basin

o
//

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?

[ YEs

If yes, best time to call:
k Telephone number:

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

COMMENTS:

.
2/cas( marHzlecoves
S Z “T.S  wrAT R

-

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



_ Lake County
Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652

Separation Fax: (440) 350-5784

Program

Your Sewer |

Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

far your cooperation. _— 7L /
4 -
Name (optional) /\/ﬂ %/V /g /= /

PROPERTY ADDRESS; -5 ./ rﬁ'/‘”quf(%/ﬁﬁ’/l
++4[MPORTANT*** ///4/" Ve /_’)&/' /" /?Z,Q-f"éd Vi ﬁ/ﬁ a4

TGZ77

(_ 1. How long have you been located at this address? (years)

. 74/7%;)40 )

C Do you have:

¥ Basement

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[Jves @No

Ifyes, [ FrontYard [JBack Yard
If yes, [] During average rain

_/
[JBoth
[[]During heavy rain

I split level O crawl Space O slab

. A yard that slopes away from the building?
] A yard that slopes toward the building?

AN

N
¢

[[] A depressed trench or low area in the yard? . How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.
/ Bl Basement floor drains
= [ From drains in window wells
[] From basement walls
( [] From perimeter of basement floor
3. Do you experience any type of flooding in/on your property? [3 From sump overflowing
Check all that apply. [J Don't know
[ other
@ Basement [ Front Yard [IBack Yard O street \ J
O brive Oother O None "'\
*Comment: 7. How many times have you had water in your basement?
’ _ List dates if known.

[ In the past 5 years
@ In the past 7 years
[ Never

L

| 4. If basement flooding occurs, what is the usual depth of the

water {inches)? / 9~ T

I

~

7.

CONTINUED ON BACK

-~
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f
8. Describe water in basement. Check ail that apply.

O Clear [JMuddy @& Murky (gray or black)
Q Odor [ NoOdor [ Notapplicable

AN

8
/_ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

[J Sump pump

Back-up valve / Backflow preventer

[] standpipe

[ other

[ None

-
4

.

10. If you have experienced flooding, when does it occur?
[ During an average rain event
Only during a heavy rain event
[J immediately after a rain event
[J The rain event is not a factor

Cause if other than ram

[ Have not noticed

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[J Runs often during dry weather
[0 Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops

] Stops running when rain stops
[ Not applicable

\

/12. Where does the discharge from your sump pump flow? \
[J To curb outlet
[J To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[J Don't know

[J Other &nte
[ Not appllcablg/ do not have sump pump

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
d Discharges to ditch
O Do not know where it discharges to
O storm sewer

[ sanitary service lateral
Number of downspouts that splash onto ground

A

//

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

CYes [ENo

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

ﬁNone

-~

N

16. In your opinion, yard and street flooding is caused by:
Check all that apply. '

[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[J Storm sewers tao small
[ Sanitary sewers too small
I Other

[JAging infrastructure
Blocked catch basin
[] Blocked curb inlet
[]Blocked storm sewer
[C] No flooding problem

\

CommentM o7 WW

17. What best describes the storm water drainage on your street?
[] No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
u Curb with gutter leading to catch basin

-'-\

P

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

BT ves Ono
e (O “
If yes, best time to caII AL ( =
Telephone number: 3 5 ’1 e Lo 13

Email Address:

7
=

\

\\

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

E¥fves

If yes, best time to call:
Telephone number:

Ono

qq{bﬁz

C

(9 A
T3

-

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

~

LY

COMMENTS:

I

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Lake County

Sewer
Separation

Program

A

nt Connection

Your Sewer

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

Hiér Wa Ty 1A%

Q3§ Hud 7

PROPERTY ADDRESS:

*HAIMPORTANT**+*

( 1. How long have you been located at this address? (years)

N Y/ATA )

—~

gBasement [ split level O crawl space [ slab

A

2. Do you have:

ﬁA yard that slopes away from the building?
[ A vard that slopes toward the building?
] A depressed trench or low area in the yard?

[ Large established trees near the building?

\

—

o

3. Do you experience any type of flooding in/on your property?
Check all that apply.
O Basement [ Front Yard [OBack Yard [ street
O prive Clother %None
*Comment:

\

( 4. If basement flooding occugg, what is the usual depth of the
water (inches)?

o

~

5. If flooding occurs on your street:
How iong does the water stand (hours)? 3 bl
Was there standing water in your yard?
Yes No

Ifyes, [l FrontYard [JBackYard [JBoth
Ifyes, []During average rain [ ]During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[] Basement floor drains
[] From drains in window wells
[J] From basement walls
[1 From perimeter of basement floor
[ From sump overflowing

A

[ Don't know NDNE

J other

A

I
~

J

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
Never

CONTINUED ON BACK

NG T



8. Describe water in basement. Check all that apply.
[ Clear [ Muddy [ Murky (gray or black}
[ Odor [ No Odor Not applicable

. J

\

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[J Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

Other
None

10. If you have experienced flooding, when does it occur?
[ During an average rain event
] Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
{71 Have not noticed

- P
4 N

NDrE

Cause if other than rain:

. J

/11. If a sump pump is used, when and how often does it run? \

Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

] Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops
Stops running when rain stops

%Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[J To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other
QNot applicable / do not have sump pump

. P,

(" 1a.whati 3 )
13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet

| Discharges to ditch

O Do not know where it discharges to

O storm sewer

O Sanitary service lateral

3

Number of downspouts that splash onto ground

-

-

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.}) -

~OYes MNO

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ ves, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

T None

-
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[ Street grade problems
[J Yard grade problems
Not enough storm sewers
B’\Storm sewers too small
[ Sanitary sewers too small
[ Other
Comment:

ging infrastructure
[ Blocked catch basin
[JBlocked curb inlet
[OBlocked storm sewer
1 No flooding problem

\_

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
4 curb with gutter leading to catch basin

/ 18. Would you be willing to he contacted for a more detailed
discussion of your drainage issues?

X vES Ono

ANV TYME
H4p  4y77-921]

If yes, best time to call:
Telephone number:
Email Address:

N
pe

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

ves

If yes, best time to call:
Telephone number:

Ono

AN T1ME
/i u 17931

-
|
J

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-
p

N\

COMMENTS:

9

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



_ Lake County

Sewer
Separation

Program

Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440} 350-5784

SURVEY QUESTIONNAIRE

I PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

PROPERTY ADDRESS: OY [ sgiopd ST UNIT 2.

A IMPORTANT***

( 1. How long have you been located at this address? (years)

. .

~

2. Do you have:

[ Basement [ split level I crawl Space Slab
[J A yard that slopes away from the building?
[J A vyard that slopes toward the building?

[ A depressed trench or low area in the yard?

[J Large established trees near the building?

A
N

S

(3. Do you experience any type of flooding infon your property?

Check all that apply.
[ Basement ] Front Yard [Back vard ] street
0 prive Llother v@ None
*Comment:

( 4. If basement flooding occurs; what is the usual depth of the
water {inches)? tu [ é

V)

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

Oves No

Ifyes, [ FrontYard [JBackYard [JBoth
ifyes, [] Duringaverage rain []During heavy rain

/6. How does unwanted water enter your basement?
Check all that apply.

[ Basement floor drains

[ From drains in window wells

[ From basement walls

[1 From perimeter of basement floor

[ From sump overflowing

[ Don't know

(1 other

o J

7. How many times have you had water in your basement?
List dates if known.
[1 In the past 5 years
[1 In the past 7 years

[} Never

CONTINUED ON BACK

NE 773



8. Describe water in basement. Check all that apply.
[ Clear [ Muddy 3 Murky (gray or black)
L [ Odor [ No Odor mfNot applicable

J
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
O Sump pump
] Back-up vaive / Backflow preventer
[ standpipe
[] other

M None

SN

-
/
10. If you have experienced flooding, when does it occur?

] During an average rain event

[ only during a heavy rain event

[ immediately after a rain event

[CJ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

AN

G. If a sump pump is used, when and how often does it run?
Check all that apply.

] Runs periodically during dry weather

[J Runs often during dry weather

[] Runs as soon as rain begins

[J Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

ENot applicable

Pee
/

AN

12. Where does the discharge from your sump pump flow?
[J To curb outlet
[0 To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[] Onto ground in back yard
[ Don't know
[J Other -
\ w Not applicable / do not have sump pump

e

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
a Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

o
s

\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves [IANo

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[7] Yes, basement drain {washtubs/laundry/toilet/shower)
[ None

A

/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[] Yard grade problems

[ Not enough storm sewers

[ Storm sewers too small

[] Sanitary sewers too small

[ Other

Comment:

[JAsing infrastructure
[ Blocked catch basin
[JBlocked curb inlet
[JBlocked storm sewer
[J No flooding problem

-

17. What best describes the storm water drainage on your street?

[ No storm sewers D(@(NT/ }Ql)f;i“*‘;

'

~N

] Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

~

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O yes NO

If yes, best time to call:
Telephone number:
Email Address:

JN U

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
O ves ﬁ NO

If yes, best time to call:
Telephone number:

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

COMMIENTS:

o

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer Imy

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

Flem g

PROPERTY ADDRESS: .5 Aol /7//6?/4/ (Y, %Ldféljﬁ/\) D/QJ g

#+*[MPORTANT***

( 1. How long have you been located at this address? (years)

S

%
2. Do you have:

[] Basement

) A yard that slopes away from the building?
[ A yard that slopes toward the building?
[] A depressed trench or low area in the yard?
[ Large established trees near the building?

\

O split level O crawl Space %

€

. Do you experience any type of flooding in/an your property?
Check all that apply.
[0 Basement [ Front Yard Q‘Bﬂrd [ street
[ brive Clother %qr}\e\.
*Comment: -

X

_

_7

| 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

AN

N

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[yes CNo

ifyes, [ Front Yard aéZfBack Yard []Both
If yes, []During averdge rain ?During heavy rain

U\

6. How does unwanted water enter your basement?

Check all that apply.

[J Basement floor drains

[J From drains in window wells

[ From basement walls

[J From perimeter of basement floor

[ From sump overflowing

[ Don't know

[ Other

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years

O In the past 7 years
[J Never

-

CONTINUED ON BACK
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-
8. Describe water in basement. Check all that apply.

O clear [ Muddy [ Murky (gray or black)
[J Odor [JNoOdor [] Notapplicable

\
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[] standpipe
[1 other
[ None

_ AN

-
;

PAY

10. If you have experienced flooding, when does it occur?
[] During an average rain event
[ Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

N

N

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

O Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

[] Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[[] To sanitary sewer
[ Onto ground in front yard
[] Onto ground in back yard
[] Don't know
[ Other
[] Not applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
Discharges to ditch
O Do not know where it discharges to
O storm sewer

[ sanitary service lateral
Number of downspouts that splash onto ground

. _/
/ 14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.) P

Oves No ,
If yes, what was determined from the inspection?

\ A iddor /%rﬁaf eSS

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
1 Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

>
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[] Street grade problems
[ Yard grade problems
[] Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

[JAsing infrastructure
[]1Blocked catch basin
[]Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

-

17. What best describes the storm water drainage on your street?
[1 No storm sewers
[ Roadside ditches
[J catch basins with storm sewer pipes
O curb with gutter leading to catch basin

-
/

18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
[ ves Pﬁg

If yes, best time to call:
Telephone number:
Email Address:

i
|

_/
N

o
/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
ES ano
If yes, best time to call:
Telephone number:

o

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may alsc email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J

COMMENTSI: 7%( M .. M N\
Saa) C o dele &
7 ke 7//&/)_ R

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



- Lake County

Separation
Program

Your Sewer im nt Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

PROPERTY ADDRESS: 3/ ? CMZZ%}Z% %@ﬁf

**FIMPORTANT™**

N

N
( 1. How long have you been located at this address? (years)
O vear -
A J
2. Do you have:
[ Basement [ Split level O crawl Space O slab

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?
[] A depressed trench or low area in the yard?

[ Large established trees near the building?

\_ J
~

3. Do you experience any type of flooding in/on your property?
Check all that apply.

[ Basement
O orive O None

* / '

Comment: @%%;gé, Z Z?[S (PP st é ;Z
\ ‘)ZLUJchMa /

~

[ Front Yard OBack Yard

[ street

Oother

( 4. If basement flooding occurs, what is the usual depth of the

(5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[Jes o

ifyes, [ FrontYard [JBackYard []Both
ifyes, []Duringaverage rain []During heavy rain

¢

. How does unwanted water enter your basement?
Checkall that apply.
Basement floor drains
[] From drains in window wells
[ From basement walls
[ From perimeter of basement floor
O From sump overflowing
[] Don't know
[ other

water (inches)? MMW
_ 2 Y trrchos J

J
S

-

7. How many times have you had water in your basement?
List dates if known.
[Fin the past 5 years _
[ In the past 7 years
[ Never

CONTINUED ON BACK

NE (7S



-
8. Describe water in basement. Check all that apply.

Clear [ Muddy O Murky (gray or black)
[J Odor [ANoOdor [ Notapplicable

.

J
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
] Sump pump
[0 Back-up valve / Backflow preventer
[] standpipe
[ other
None

P
a Ay
10. If you have experienced flooding, when does it occur?
[ buring an average rain event
E/Only during a heavy rain event
O immediately after a rain event
[ The rain event is not a factor

1 Have not noticed

Cause if other than rain:

If a sump pump is used, when and how often does it run? \
Check all that apply.

] Runs periodically during dry weather
[ Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[J Stops running when rain stops

[ Not applicable

Ng

11.

N

2. Where does the discharge from your sump pump flow? \
] To curb outlet

[ To storm sewer

[] To sanitary sewer

[ Onto ground in front yard
[J Onto ground in back yard
[ Don't know

[ Other

[J Not applicable / do not have sump pump

o

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
a Discharges to ditch
[J Do not know where it discharges to
O storm sewer
O Sanitary service lateral

H
2 )

Y D
AL

Number of downspouts that splash onto ground 2

.

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

COYes [BHo

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?

[O Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain {(washtubs/laundry/toilet/shower)

FNone

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[J Storm sewers too small
O Sanitary sewers too small
] Other

Comment:

[JAeing infrastructure
[[]Blocked catch basin
[ Biocked curb inlet
[JBlocked storm sewer
[ No flooding problem

N

~

17. What best describes the storm water drainage on your street?
[1 No storm sewers
[J Roadside ditches
[] catch basins with storm sewer pipes
[ Curb with gutter leading to catch basin

-

/
g

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ Yes [Ono

If yes, best time to call:
Telephone number:
Email Address:

/
~

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[ YEs CnNo

If yes, best time to call:
k Telephone number:

~

o

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

Ao

VAN

COMMIENTS:

A
S

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD)) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take 2 moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

=y 7 71 == -/
PROPERTY ADDRESS:/&,V@%O’%}Q{ ;.gﬁ/p_g/j ‘/—d/(/%é&éf Wﬂ/

#+*[MPORTANT***

( 1. How long have you been located at this address? (years)

iﬁ_;fmt.a‘/_

N

-

2. Do you have:
[t Basement

[ A yard that slopes away from the building?
[J A yard that slopes toward the building?

[] A depressed trench or low area in the yard?
[ Large established trees near the building?

I split levet O crawl space Oslab

\

y

(s

. Do you experience any type of flooding in/on your property?
Check all that apply.
[] Basement [ Front Yard [CIBack Yard [ street
[ prive Oother MOne
*Comment: -

X

/

r 4. If basement flooding occurs, what is the usual depth of the
water {inches)?

-

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OYes [=mo

Ifyes, [JFrontYard [JBackYard [JBoth
If yes, []Duringaverage rain []During heavy rain

A\

6. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

[7] From drains in window wells

[Z}-From basement walls

[J From perimeter of basement floor

[ From sump overflowing

[ Don't know

[J Other

o

o

~N
7. How many times have you had water in your basement?

List dates if known.
[1 in the past 5 years

[ In the past 7 years
[ Never

CONTINUED ON BACK

NG ZHC



8. Describe water in basement. Check all that apply.
[ clear [ Muddy [J Murky (gray or black)
[J Odor [JNoOdor [g-Not applicable

\.

/

/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[ Sump pump

[ Back-up valve / Backflow preventer

[ standpipe
[ other
[DKone

1

_/
10. If you have experienced flooding, when does it occur? \
[] buring an average rain event
1 Only during a heavy rain event
O immediately after a rain event
[ The rain event is not a factor

] Have not noticed
Cause if other than rain:

o
~

o

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[] Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[] Rains continually after rain stops

[0 Stops running when rain stops

[ Not applicable

/12. Where does the discharge from your sump pump flow? \
[J To curb outlet

[ To storm sewer

[] To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[1 Don't know

[ Other -
[J Not applicable / do not have sump pump

A

13. What is the total number of roof downspouts you have? LZ \
Number of downspouts connected into the ground iVQﬁZE
O Discharges to curb outlet
d Discharges to ditch
] Do not know where it discharges to
O storm sewer
[ sanitary service lateral

-
4

Number of downspouts that splash onto ground

N _/
/ 14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cyes [ANo
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

[ANone

"

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[J Yard grade problems
[] Not enough storm sewers
[J Storm sewers too small
[J Sanitary sewers too small
[] Other

Comment:

\_ — -

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

[JAsging infrastructure
[ Blocked catch basin
[[1Blocked curb inlet
[Blocked storm sewer
[AMNo flooding problem

N

-

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ YEs [no

If yes, best time to call:
Telephone number:
Email Address:

F i R J

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
[ YES CINO
If yes, best time to call:
K Telephone number: e

/
3

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

o

AN

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™y Lake County

Your Sewer | t Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

I PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your coopcration.

Name (optional) :

j;QQ & K’(\\S'\’:A- M;wmv\c—\/
i

~
N 3 / [ v
PROPERTY ADDRESS: > > | Flo— S Taiepoch
***IMPORTANT***
J
( N N
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
IS5
\ ) How long does the water stand (hours)? =
Was there standing water in your yard?
/ \ [JYes [ONo
2. Do you have: Ifyes, [ FrontYard [JBackYard [JBoth
m Basement [ Split level 7 crawl Space [ slab Ifyes, []Duringaveragerain []During heavy rain

£ A yard that slopes away from the building?
[ A yard that slopes toward the building?
A depressed trench or low area in the yard?

[ Large established trees near the building?

N
/

3. Do you experience any type of flooding in/on your property?

J
N

Check all that apply.
Bl Basement  [FrontYard  fZlBack Yard [ street
[ brive Clother [ None

*Comment: (Sa.sr._w'vﬂ{ ()._LY OML

o
(

N

J

~

4. If basement flooding occurs, what is the usual depth of the
water (inches)? AL faekes

PAN

/6. How does unwanted water enter your basement?
Check all that apply.

X1, Basement floor drains £

From drains in window wells

[ From basement walls

[] From perimeter of basement floor

[J From sump overfiowing

[ Don't know

[] Other

.

7. How many times have you had water in your basement?
List dates if known.
™ In the past 5 years 1'
[ In the past 7 years
[J Never

_/

CONTINUED ON BACK

Nk

(&S



8. Describe water in basement. Check all that apply.
[ clear [Muddy B Murky (gray or black)
{4 0dor [JNoOdor [] Notapplicable

o J

N

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

J other

B4 None

AN

10. If you have experienced flooding, when does it occur?
(71 During an average rain event
%Only during a heavy rain event
Immediately after a rain event
[ The rain event is not a factor
[] Have not noticed
Cause if other than rain:

AN

N
/11

. If a sump pump is used, when and how often does it run?
Check all that apply.
[] Runs periodically during dry weather
[ Runs often during dry weather
[] Runs as soon as rain begins
[J Runs continually during rain
[ Rains continually after rain stops
[ Stops running when rain stops
[ Not applicable

/12. Where does the discharge from your sump pump flow?
] To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[J Onto ground in back yard

[ Don't know

[ Other

k [J Not applicable / do not have sump pump

/

/
\

~.

13. What is the total number of roof downspouts you have? \
Number of downspouts connected into the ground _A

O Discharges to curb outlet

| Discharges to ditch

2% Do not know where it discharges to

O storm sewer

a Sanitary service lateral
Number of downspouts that splash onto ground

(f

15, Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain {washtubs/laundry/toilet/shower)
CJNone

N
/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[] Yard grade problems
[ Not enough storm sewers
[] Storm sewers too small ‘B Blocked storm sewer
[] Sanitary sewers too small [ No flooding problem
Other (Cross Q,l.«.r_ ckvta s
Comment:

‘A Asging infrastructure
| Blocked catch basin
[ Blocked curb inlet

\_

J\

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
k4 curb with gutter leading to catch basin

.
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ YEs CINo

If yes, best time to call:
Telephone number:
Email Address:

Y40~ G (3-CLTS

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

MYES

If yes, best time to call:
Telephone number:

[ no

guo - 413~ 61T %

i
|

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

S

J\L

COMMENTS:

_/

/14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Clves [No

If yes, what was determined from the inspection?

-

-

A
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer I Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

*+IMPORTANT

PROPERTY ADDRESS: L{Q‘ u \ 5[? Jigj h{_,l/)

J

( 1. How Iong have you be n Iocated at this address? (years)

*(\/LL

\

J/

-

2. Do you have:

m Basement

[ A yard that slopes away from the building?
A yard that slopes toward the building?
depressed trench or low area in the yard?
Large established trees near the building?

O sptit level [ crawl Space [dslab

~

A

(

. Do you experience any type of flooding infon your property?
Check all that apply.
B@Street

m Basement \@Front Yard %ack Yard

[ orive Oother O None

*Comment:

N

/

~

( 4. If basement roodmg ogeurs, wh%&the usual depth ofgthe
water (inches)? %

L

~

5. If flooding occurs on your street:

How long does the water stand (hours)? M

Was there standing water in your yard?

\?Yes [INo

If yes, Front Yard Eﬁack Yard [JBoth
If yes, '[] During average rain F’During heavy rain

6. How does unwanted water enter your basement? \

Chegk all that apply.

Eigasement floor drains
" From drains in window wells

[] From basement walls

From perimeter of basement floor
rom sump overflowing
[] Don't know

] Other

b

7. How many times have you had water in your basement?

List/dates if known. 5
&(m the past 5 years Wﬂ&>
In the past 7 years 2) m mZ/

[ Never

_

CONTINUED ON BACK

N¢ 77%



Nec
/ 9. What kind of special equipment do you have to take care of \
or grevent basement flooding? Check all that apply.
Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other

[J None

N
-

i R

10. If you have experienced flooding, when does it occur?
[J During an average rain event
%pnly during a heavy rain event
Immediately after a rain event
[J The rain event is not a factor
[J Have not noticed
Cause if other than rain:

AN

-
[ 11.1f a sump pump is used, when and how often does it run?
Check all that apply.
* K] Runs periodically during dry weather
[J Runs often during dry weather
[ Runs as soon as rain begins
Runs continually during rain
I%‘Rains continually after rain stops
[0 Stops running when rain stops
[J Not applicable

S
b

AN

12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[] To sanitary sewer

Ingnto ground in front yard

[ Onto ground in back yard

[ Don't know

[] Other

[J Not applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have? b \
Number of downspouts connected into the ground
d Discharges to curb outlet
O Discharges to ditch
[0 Do not know where it discharges to
O storm sewer
O sanitary service lateral

Number of downspouts that splash onto ground

LS

|
N

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? {This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[dves @o
If yes, what was determined from the inspection?

4 ™
8. Describe water in basement. Check all that apply. 15. Do you know if any of the following are connected to your
1 Clear Muddy 1 Murky {gray or black} sanitary service lateral?
m Odor No Odor  [] Not applicable [ Yes, downspouts
) [ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

gNone DY\ \{' V H.DN

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
Street grade problems
Yard grade problems
[J Not enough storm sewers

Storm sewers too small
Sanitary sewers too small
Other
Comment:

ﬁAging infrastructure
Blocked catch basin
[] Blocked curb inlet
[]Blocked storm sewer
[[] No flooding problem

\

Fa

17. What best describes the storm water drainage on your street?

I No storm sewers
[ Roadside ditches :7
[ catch basins with storm sewer pipes ,

O curb with gutter leading to catch basin

_J
§

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

-YES OnNo

If yes, best time to call:
Telephone number:
Email Address:

-

_/
-\

7

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge
ES

If yes, best time to call:
Telephone number:

[no

-

\

/

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

S

COMMENTS:

AN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.
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Lake County

Sewer
Separation

Program

Your Sewer impy

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

Voo dS AL ENT AL

PROPERTY ADDRESS:

BOS Nsw ST Fagaldir— shnlBec

¥ IMPORTANT**+*

-

( 1. How long have you been located at this address? (years)

SBotzs
o

-

2. Do you have:

g Basement

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?
JZ A depressed trench or low area in the yard?
[] Large established trees near the building?

~

I split level [ crawl Space [ slab

/
N

3. Do you experience any type of flooding infon your property?
Check all that apply.
X Basement [J Front Yard [X(Back Yard [ street
1 prive Oother [ None
*Comment: -

-

( 4. If basement flooding occurs, what is the usual depth of the
water {inches)? A N

J

~

.

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OYes CINe

Ifyes, [JFrontyard [JBackYard []Both
Ifyes, [] During average rain []During heavy rain

AN

6. How does unwanted water enter your basement?
Check all that apply.

K Basement floor drains

[] From drains in window wells

[] From basement walls

[J From perimeter of basement floor
[ From sump overflowing

[ Don't know ; ;
] Other ble v Flewz AT Cilecd PALUS]

-
-

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years 0
[ In the past 7 years /¥
[ Never

=

o

CONTINUED ON BACK

NG 27



o
/ 9. What kind of special equipment do you have to take care of \\
or prevent basement flooding? Check all that apply.
[ Sump pump
B Back-up valve / Backflow preventer
[ standpipe
[ other

O None

N

N\

10. If you have experienced flooding, when does it occur?
[ During an average rain event
P Only during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor
[J Have not noticed

~
8. Describe water in basement. Check all that apply. ) 15. Do you know if any of the following are connected to your
O Clear E:Muddy [ Murky {gray or black) sanitary service lateral?
[J Odor [JNoOdor [] Notapplicable [ Yes, downspouts
) [ ves, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)
[CJ None

-

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[ Yard grade problems
[] Not enough storm sewers
[] Storm sewers tao smail
Sanitary sewers too small
O Other
Comment:

& Aging infrastructure
Blocked catch basin
[JBlocked curb inlet
[JBlocked storm sewer
[ No flooding problem

K !

\_

17. What best describes the storm water drainage on your street?

Cause if other than rain:

AN

-
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[] Runs continually during rain

[J Rains continually after rain stops

[0 Stops running when rain stops

\ g Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[] To storm sewer

[J To sanitary sewer

[] Onto ground in front yard

[J Onto ground in back yard

O Don't know

[ Other

ﬂNot applicable / do not have sump pump

fﬁla. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
O Discharges to ditch
[J Do not know where it discharges to
K storm sewer

O sanitary service lateral

[ No storm sewers

[J Roadside ditches

[ catch basins with storm sewer pipes
B curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

P4 YES [Ono
If yes, best time to call: /3*)\7(7?—'7\&5
Telephone number: YfO~ TG OFO( &
Email Address:  3olBV 99 €. S Be ¢Lo3AL . NEF

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

YES Ono

Ao YTZMmE
YHO 7l O

If yes, best time to call:
Telephone number:

.

/ 20. if you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J
h

. J

Number of downspouts that splash onto ground

14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Yes [JNo
If yes, what was determined from the inspection?

O — NO [Snsaks /ZSSUSS

N

_ Ry
COMMENTS:  —— (oS AAN 3 f7—
O i_.uA’iBaL/béu)afz_ AT I

/DY [IASSns ATy

/

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.




Lake County

Sewer
Separation |

Program

Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6 _]

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

T HADDEN

Name (optional) :

PROPERTY ADDRESS: & 272 \/INE ST,

FHIMPORTANT*#*

( 1. How long have you been located at this address? (years)
35+
L

-

2. Do you have:

Bﬁ;ement

myard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[1 Large established trees near the building?

[ split level O crawl Space [ slab

LN

3. Do you experience any type of flooding in/on your property?
Check all that apply.
E/Basement [JFfront Yard [CIBack Yard [ street
O brive Clother O None
*Comment: -

(.

S

/

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? 3~

-

~

ﬂ If flooding occurs on your street:

How long does the water stand (hours)? l
Was there standing water in your yard?

Oyes Ero

O Front Yard [IBackYard [JBoth
[ During average rain  []During heavy rain

If yes,
If yes,

/6. How does unwanted water enter your basement?
Check all that apply.
BB/a;ement floor drains
[ From drains in window wells
[] From basement walls
[ From perimeter of basement floor
[J From sump overflowing
[ Don't know
[] Other

J
<

\ S
P

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years ‘
[ In the past 7 years
[ Never

/

CONTINUED ON BACK
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8. Describe water in basement. Check-all that apply.
[ Clear [ Muddy Murky (gray or black)
[ Odor [JNoOdor [] Notapplicable

o

( 9, What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

ﬁ

1 Sump pump e -
ack-up valve / Backflow preventer

[ standpipe ———

O other .

] None

.

4
10. If you have experienced flooding, when does it occur? \
] During an average rain event
nly during a heavy rain event
[l immediately after a rain event
[ The rain event is not a factor
] Have not noticed
Cause if other than rain:

N\

e
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

] Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[J Rains continually after rain stops

[] Stops running when rain stops

ot applicable

X,

mz. Where does the discharge from your sump pump flow?
[ To curb outlet

] To storm sewer

[ To sanitary sewer

[0 Onto ground in front yard

] Onto ground in back yard

[ Don't know

[ Other . —
ot applicable / do not have sump pump

AN

S

[ 13. What is the total number of roof downspouts you have?

Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes,sump pump
es, basement drain (washtubs/laundry/toilet/shower)
[ None

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems %g infrastructure
[ Yard grade problems Blocked catch basin
[ Not enough storm sewers [} Blocked curb inlet
[ Storm sewers too small [8locked storm sewer
Bé\itary sewers too small [[] No flooding problem
[ Other
Comment:

\
17. What best describes the storm water drainage on your street?

[ No storm sewers

[] Roadside ditches

A Catch basins with storm sewer pipes
urb with gutter leading to catch basin

e

\.
/

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
ES no

If yes, best time to call:

351- 2461 homg 530~ 22 ner.
thadden @, cicarsaliants, conh

Telephone number:
Email Address:

-

.

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of chalr%‘iy
ES

[dNo
If yes, best time to call: =
Telephone number: SCJMQ

_/

-

-

S

20. If you have any photos (or any other documentation) of the
floading that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to rabert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

_/

Number of downspouts that splash onto ground

\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitary.sewer.)
Oves B'ecl;s

If yes, what was determined from the inspection?

-

~N
COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.
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Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: /<2 4 f AcLE STRee

**FIMPORTANT***

~
( 1. How long have you been located at this address? (years)
-
O-\-‘
L5 o
2. Do you have:
% Basement  []Split level O crawl Space [ slab
A A yard that slopes away from the building?
[ A yard that slopes toward the building?
[ A depressed trench or low area in the yard?
[0 Large established trees near the building? /
-

-
(s

. Do you experience any type of flooding infon your property?
Check all that apply.
[J Basement [ Front Yard [JBack Yard
O prive Clother ﬂNone
*Comment:

-

[ street

N

_/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

—

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

CYes ONo

Ifyes, [ FrontYard [JBackYard [JBoth

If yes, [[]Duringaverage rain []During heavy rain

6. How does unwanted water enter your basement? \
Check all that apply.
] Basement floor drains
[ From drains in window wells
[[] From basement walls
[[] From perimeter of basement floor
[ From sump overflowing
[ Don't know

[ other

X _/

7. How many times have you had water in your basement?
List dates if known.
[] In the past 5 years
[1 In the past 7 years =
Never

CONTINUED ON BACK

MIO
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/
8. Describe water in basement. Check all that apply.
O clear [J Muddy [ Murky (gray or black)
[J Odor [JNoOdor [] Notapplicable

p )
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
ﬁfump pump

[ Back-up valve / Backflow preventer

[ standpipe

{7 Other

[ None

o
//

AN

10. If you have experienced flooding, when does it occur?
[ buring an average rain event
[ Only during a heavy rain event
[J immediately after a rain event
[] The rain event is not a factor
[ Have not noticed

Cause if other than rain:

SN

Kll. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[2] Runs as soon as rain begins
[0 Runs continually during rain
ains continually after rain stops

Stops running when rain stops

[J Not applicable

AN
N7

.

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[7] Onto ground in front yard
[0 Onto ground in back yard

Don't know

ther
Not applicable / do not have sump pump

N\

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to

O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

N 2
/ 14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[JYes (@\l
If yes, what was determified from the inspection?

LY

15. Do you know if any of the following are connected to your

sanitary service lateral?
@s@y/ shower)

[ Yes, downspouts
[ Yes, sump pump
S Yes, basement drain
CINone
16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[J Yard grade problems
[] Not enough storm sewers
[J Storm sewers too small
[J Sanitary sewers too small
[ Other
Comment:

/

[JAeging infrastructure
[]Blocked catch basin
[JBlocked curb inlet
[Blocked storm sewer
[J No flooding problem

N\

Ve
17. What best describes the storm water drainage on your street?
[J No storm sewers

goadside ditches
Catch basins with storm sewer pipes

O curb with gutter leading to catch basin

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves [Ino

If yes, best time to call:
Telephone number:
Email Address:

.

’J
N

19. Would you be willing to participate in having your plumbing
inspected and prlvate sanitary service lateral cleaned and inspected

(free of charggs?
YES

If yes, best time to call:
Telephone number:

no

/ 20. If you have any photos {(or any other documentation) of the
floeding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

}

N

COMMENTS:

Please return your completed questionnalre by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities

Lake County 105 Main Street, 3rd Floor

Sewer Painesville, OH 44077-0490
. ] Phone: (440) 350-2652
Separatlon Fax: (440) 350-5784
Program

Your Sewer

Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: /

A0 ENGLE STLEET

#+*[MPORTANT***

|

N

1. How Iong have you been located at this address? (years)

J

/

2. Do you have:

/ﬁ Basement

'E A yard that slopes away from the building?

1 A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
Large established trees near the building?

[ split level O crawl Space O slab

\

~

J

—

3. Do you experience any type of flooding infon your property?
Check all that apply.
[J Basement [ Front Yard [IBack Yard [ street
7 Drive Clother XNone
*Comment: J -

-

/

~

.

L

4. If basement flooding occurs, what is the usual depth of the
water (inches)? e

~

5. If flooding occurs on your street:

How long does the water stand (hours)? /
Was there standing water in your yard?

[Yes [CINo

J Front Yard [JBack Yard []Both
[] During average rain  []During heavy rain

If yes,
If yes,

AN

6. How does unwanted water enter your basement?
Check all that apply.
[J Basement floor drains
[T From drains in window wells
[ From basement walls
[J From perimeter of basement floor
[ From sump overflowing
[] Don't know

[J Other

.

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years _
Never

PAY

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ Clear [ Muddy [ Murky {gray or black)
(O Odor  [JNoOdor [ Notapplicable

J

N

o
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
3 Sump pump
[] Back-up valve / Backflow preventer
[ standpipe
[ other
None

X
/

'\

10. If you have experienced flooding, when does it occur?
[] During an average rain event
[ Only during a heavy rain event
[ iImmediately after a rain event
[J The rain event is not a factor
[ Have not noticed

Cause if other than rain:

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[J Runs continually during rain
[ Rains continually after rain stops
[] Stops running when rain stops

“[7] Not applicable
k ,/g

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[] Onto ground in back yard
1 Don't know
[ Other

\/‘E‘Not applicable / do not have sump pump

AN

PAN

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
4 Discharges to curb outlet
| Discharges to ditch
O bo not know where it discharges to
[J storm sewer
| Sanitary service lateral

Number of downspouts that splash onto ground

.
>

I\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.}

O Yeﬁ\lo
If yes, what was determined from the inspection?

.

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

ﬂYes, basement drain (washtubs/laundry/@shower)

[JNone

/\

/

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
(] Sanitary sewers too small
O Other
Comment:

[JAsing infrastructure
[ Blocked catch basin
{JBlocked curb inlet
[JBlocked storm sewer
[ No flooding problem

-

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
atch basins with storm sewer pipes
Curb with gutter leading to catch basin

L
/, 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ yEs [no

If yes, best time to call:
Telephone number:
Email Address:

N

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
ﬁ NO

CJYES

If yes, best time to call:
Telephone number:

\o

/ 20. If you have any photos {(or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

i
}
|

N

J
3

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer nt Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

' PLEASE RETURN BY NOV. 6

1

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) ;

PROPERTY ADDRESS: 39 Q’ /\/6(/() %Udh S'\He @ €/+

*HEIMPORTANT***

( 1. How long have yokyeen located at thls address? (years)

.

/

2. Do you have:

@—Basement

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?
[J A depressed trench or low area in the yard?

~

[ split level [ crawl Space [Jslab

[ Large established trees near the building?

/

—

~

N

—

3. Do you experience any type of flooding in/on your property?
Check all that apply.
?’\Basement [ Front Yard [Back Yard [ street
[ brive Clother O none
*Comment:

N

( 4. If basement flooding occurs, what is the usual depth of the

)

N

water (inches)? 2 )_’ — Z.—‘ ? Il

-

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OYes m.L\Io

Ifyes, []FrontYard [JBackYard [JBoth
Ifyes, []During average rain []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
%Basement floor drains
[ From drains in window wells
[] From basement walls
[J From perimeter of basement floor
[ From sump overflowing

[ Don't know
[] other

’
\

7. How many times have you had water in your basement?

List dates if known. . “
O In the past 5 years é - ; ‘& m{(
—B year

[ in the past 7 years
[ Never

.

£

S

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
A A
O clear A Muddy Murky (gray or black)
"&Odor O NoOdor ] Notapplicable

.

%

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[0 Back-up valve / Backflow preventer
[ standpipe
[ other

\ F4 None

'\

10. If you have experienced flooding, when does it occur?
During an average rain event
[C1 Only during a heavy rain event
[J Immediately after a rain event
[J The rain event is not a factor
[J Have not noticed
Cause if other than rain:

AN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[ Runs continually during rain
[] Rains continually after rain stops
[ Stops running when rain stops

MNot applicable
N,
e

N\

2. Where does the discharge from your sump pump flow?
[1 To curb outlet
[ To storm sewer
[] To sanitary sewer
[1] Onto ground in front yard
[ Onto ground in back yard
[ Don't know
] other B
\ +J=] Not applicable / do not have sump pump

-

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O bo not know where it discharges to
O storm sewer
O Sanitary service lateral

o\

Number of downspouts that splash onto ground

\

(/14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves FEO
If yes, what was determined from the inspection?

N

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtube/ aundry/toilet/shower)

[INone ,_.-i day\ N

>

16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[ Street grade prablems

[J Yard grade problems
‘&Not enough storm sewers
(£ Storm sewers too small
E Sanitary sewers too small
O Other

Comment:

'\

MAging infrastructure
Blocked catch basin
[JBlocked curb inlet
[Blocked storm sewer
[ No flooding problem

NS,

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches
&atch basins with storm sewer pipes
urb with gutter leading to catch basin

N
e

18. Would you be willing to be contacted for a more detailed

discussE of your drainage issues?

YES Ono \QW\
Il — '). D
45 -3 -X3 0

YA

If yes, best time to ca
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
&YES

If yes, best time to call:
Telephone number:

[ No

g/‘)'*’\fl - 'U_W
4D - X33 - X3 p

N

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J\ JN N\ )\

N
J\_

COMMENTS:

Please return your completed questionnalre by Nov. 6

Thank you for your participation in this survey.



Lake County
Sewer

Separation

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

/Y

PROPERTY ADDRESS:

NEW ST

*HIMPORTANT***

( 1. How long have you been located at t “,address? (years)
é 2 ErNL
S

J

2. Do you have:
x Basement [ Split level O craw! Space O slab

[J A yard that slopes away from the building?
[ A yard that slopes toward the building?

[J A depressed trench or low area in the yard?
[ Large established trees near the building?

A

\

3. Do you experience any type of flooding infon your property?
Check all that apply.

ﬂBasement [ Front Yard [JBack Yard [ street

O prive

Clother I None

*Comment:

o

SN

J

( 4. If basement flooditj:ﬁczth is the usual depth of the

water (inches)?
L

~

| Don't know
\ Other

5. If flooding occurs on your street:

How iong does the water stand (hours)?

Was there standing water in your yard?
Oves '§‘(g

Ifyes, []FrontYard [JBackYard [JBoth
If yes, []Duringaverage rain [ ]During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[J Basement floor drains
[ From drains in window wells
[ From basement walls
[ From perimeter of basement floor
[1 From sump overflowing

SEHEA pact (

U\

7

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
In the past 7 years
[C] Never

|

1

CONTINUED ON BACK

nio
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8. Describe water in basement. Check all that apply.
O clear [ Muddy Murky (gray or black)
Odor [JNoQdor [] Notapplicable

.

ALY

/’ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
J Back-up valve / Backflow preventer
[ standpipe

Other
K None

10. If you have experienced flooding, when does it occur?
[] During an average rain event
[ Only during a heavy rain event
/g Immediately after a rain event
| The rain event is not a factor
[ Have not noticed

AN

Cause if other than rain:

Ay

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[] Runs often during dry weather
[ Runs as soon as rain begins
{7 Runs continually during rain
[] Rains continually after rain stops

Stops running when rain stops
\ Not applicable

(12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
] To sanitary sewer
[0 Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[] Other

\ ﬁ Not applicable / do not have sump pump

e

N

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
d Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral

J
%\

Y

Number of downspouts that splash onto ground

o

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public

sanitary sewer.)
a YesDﬁNo
If yes, what was determinéd from the inspection?

N\

15. Do you know if any of the following are connected to your

sanitary service lateral?
[ Yes, downspouts
Yes, sump pump

Yes, basement drain (washtubs/laundry/toilet/shower)

[ None

7

16. In your opinion, yard and street fl
Check all that apply.
[] Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[J Storm sewers too small
[] Sanitary sewers too small

looding is caused by:

[JAging infrastructure
[ Blocked catch basin
[]Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

O Other
Comment:

5

N\

.

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches

Catch basins with storm sewer pipes
Curb with gutter leading to catch basin

%

-

18. Would you be willing to be contacted for a more detailed

discussiop of your drainage issues?
A

If yes, best time to call:

Telephone number: , . .
4o 4 S

Email Address: 4

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of chargg)?
/éje YES

If yes, best time to call:
Telephone number:

O nNo

Ll '2 5 ‘ (

N,
/

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J\ JN U\ )\

AV

.

COMMENTS:

J N\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: 7 4 % ,-;J/ﬂ/\/ 43 F El\/ﬂé/l/ég" < 7z

*AIMPORTANT**#*

( 1. How long have yo ?een loca d at thIS address? (years)

b

J

2. Do you have:
/g Basement [ Split level [ crawl Space [ slab

[0 Avyard that slopes away from the building?
[ Avyard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

~

/

D

3. Do you experience any type of flooding in/on your property?
Check all that apply.
/6 Basement [ Front Yard /é!ack Yard [ street
[ prive Clother O None
*Comment:

\

LN

)

water (inches)? Z_

( 4. If basement flooding?rs,y)ﬁat is the usual depth of the

-

~

-

C If flooding occurs on your street:

How long does the water stand (hours)?
Was theresstanding water in your yard?
Yes ONo
If yes, Front Yard Back Yard []Both
If yes, During average rain  []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[] Basement floor drains
[] From drains in window wells
From basement walls
From perimeter of basement floor
From sump overflowing
[ Don't know
[ Other

=
™

-

.

7. How many times have you had water in your basement?
List dates if known.
ﬁ In the past 5 years 3
[ In the past 7 years
] Never

/

CONTINUED ON BACK

§ 10 788



.
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
] Sump pump

] Back-up valve / Backflow preventer

O standpipe

2% Other

None
10. If you have experienced flooding, when does it occur?
During an average rain event
Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

- /
4 )

/11. If a sump pump is used, when and how often does it run? \
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[ Runs continually during rain

[] Rains continually after rain stops

Stops running when rain stops
\ Not applicable
®

2. Where does the discharge from your sump pump flow?
[ To curb outlet

[] To storm sewer

[[] To sanitary sewer

[] Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[] other

\ /E_Not appllc;b_le / do not have sump pump /

/ 13. What is the total number of roof downspouts you have? Aé\
Number of downspouts connected into the ground 4@
d Discharges to curb outlet
O Discharges to ditch
[ bo not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

/
)

2

. A

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanijary sewer.)
ves No
if yes, what was determirfed from the inspection?

N

-
8. Describe water in basement. Check all that apply. h 15. Do you know if any of the following are connected to your
Clear [ Muddy [] Murky {gray or black) sanitary service lateral?
[J Odor [JNoOdor [ Notapplicable [ Yes, downspouts
) [ Yes, sump pump

Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

AN

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[J Street grade problems

[J Yard grade problems

[] Not enough storm sewers

[] Storm sewers too small

[ Sanitary sewers 300 sn';all
Other . ﬁ DD/\} @
Comment: N

[JAging infrastructure
Blocked catch basin

[[]1Blocked curb inlet

[JBlocked storm sewer

|:|No flooding pro le
7 OO

s
17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches
BCatch basins with storm sewer pipes
Curb with gutter leading to catch basin
18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
[ ves NO

If yes, best time to call:
Telephone number:
Email Address:

=
9

\

L

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of chargg)?
ﬁ YES

If yes, best time to call:
Telephone number:

nNo

90 4 75 SNd

-

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\ 9

A
~

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
™~ Lake County 105 Main Street, 3rd Floor
' Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer li Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : T—Gb’ﬂ \SVVl uen :]L

) —\
PROPERTY ADDRESS: 203  Second sheet ot Hatpn. © K

kA IMPORTANT*** J
N\
( ¢ N
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
A O\
=~ b \H o How long does the water stand (hours)?

\ / Was there standing water in your yard?
/ \ [ves [ONo

2. Do you have: Ifyes, [JFrontYard [JBackYard [JBoth
If yes, During average rain During heavy rain
sement  []Split level O crawl Space [ slab \ ves, [ 8 & O & Y

Mrd that slopes away from the building?
[ Avyard that slopes toward the building?
[l A-depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.

\ / [] Basement floor drains

[] From drains in window wells

[] From basement walls

\ [J From perimeter of basement floor

'\

3. Do you experience any type of flooding infon your property? [] From sump overflowing
Check all that apply. [7] Don't know .
e Ol other Nk SUE, TAUS iS a yeetfal
[ Basement [ Front Yard ack Yard [ street \’l:e nant ,h)u nwe ofy L a,-f{,, P (A"/l'““] hl ‘.
- /

O orive Clother CI None A gl dn 005 ? (5{_47!.( ? )

R ' 7. How many times have you had water in your basement?
Comment: = = — List dates if known.

\ J [ In the past 5 years o
O In the past 7 years wz,x

r ~ [ Never
4. If basement flooding occurs, what is the usual depth of the
water (inches)?

L ¥ CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ clear [ Muddy [ Murky (gray or black)
[0 Odor [JNoOdor [] Notapplicable

\f

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
J Sump pump
] Back-up valve / Backflow preventer
[ standpipe

[ other
Glfone

M
/_
10. If you have experienced flooding, when does it occur?
[C] During an average rain event
] Only during a heavy rain event
[J immediately after a rain event
O Therain event is not a factor
not noticed -
Cause if other than rain: t’\j’&u’ "‘( (/di(/\

P

-
/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[1 Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[ Runs continually during rain
[ Rains continuaily after rain stops
[ Stops running when rain stops

[ Not applicable C{Q 10l bVLﬂ\/U'

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[] Onto ground in front yard
[] Onto ground in back yard
[ Don't know

[ Other -
[C] Not applicable / do not have sump pump

5

7

A

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground

N Discharges to curb outlet
| Discharges to ditch
(J Do not know where it discharges to C
O storm sewer
0 Sanitary service lateral

Number of downspouts that splash onto ground

(S

/
)

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitary$ewer.)
Yes No

If yes, what was determined from the inspection?

o

=
4

15. Do you know if any of the following are connected to your
sanitary service lateral? (7
[ Yes, downspouts
[ Yes, sump pump '
[ Yes, basement drain {washtubs/laundry/toilet/shower)
[ None

/

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[J Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

[JAging infrastructure
[] Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[C] No flooding problem

=

17. What best describes the storm water drainage on your street?
O No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
\;] Curb with gutter leading to catch basin

.

J

/

/ 18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
E.yﬁs,v JNo

_L;-.m_{'
46327771

If yes, best time to call: =
Telephone number: _CAA[()

Email Address: % Md LLL

=

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?

If yes, best time to call:

Telephone number: Yo . (é@ 3.19.1)2_—)_

Ono
{_“._(

-

-

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

-
-

COMMENTS:

o
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation #*

Program

Connection

Your Sewer

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : 5 -\'O\.CJ._,LJ —M&D,Oalm@ CAODK)

-~

PROPERTY ADDRESS: S e Tnda flar\oiQmLQ Fanl ¢MDDR.'\' Hbe oH

**FIMPORTANT*#*

1. How long have you been located at this address? (years)
[Le \ffaQ.,}

s

)

-

2. Do you have:

ﬂ?@ment 1 split level

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

O crawl space []slab

\

\

3. Do you experience any type of flooding infon your property?
Check all that apply.
E/Basement ] Front Yard [Back Yard %et
O brive COlother Ol None
*Comment: o

N

_

( 4. If basement flooding accurs, what, is the usual depth of the
water (inches)?

~

5. If flooding occurs on your street:

How long does the water stand (hours)?

L Houzs

~

Was there standing water in your yard?
[Yes []'\Gu

[J Front Yard [Back Yard [JBoth
[C] During average rain  []During heavy rain

If yes,
If yes,

6. How does unwanted water enter your basement?
Check all that apply.
[] Basement floor drains
] From drains in window wells
[J From basement walls
[ From perimeter of basement floor

[ pr6m sump overflowing
Don't know

[] Other

L9

/
N

(7, How many times have you had water in your basement?
List dates if known.

[ in the past 5 years
n the past 7 years [

[ Never

W
4

CONTINUED ON BACK

NIY)

237



<

8. Desgfibe water in basement. Check all that apply.
Clear [ Muddy [3 Murky {gray or black)
{0 Odor [JNoOdor [] Notapplicable

.
/

vy
9. What kind of special equipment do you have to take care of \
or prgwent basement flooding? Check all that apply.
Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

[ other

[ None

S
=

AN

10. If you have experienced flooding, when does it occur?
[] During an average rain event
[ZGnly during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor
[J Have not noticed

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[INone

-

16. In your opinion, yard and street floading is caused by:
Check all that apply.
Bfﬁreet grade problems [JAgipg infrastructure
[ Yard grade problems Bﬁﬁzked catch basin
[ Blocked curb inlet
[Blocked storm sewer

[] Not enough storm sewers
[J Storm sewers too small
] No flooding problem

[J Sanitary sewers too small
O Other
Comment:

\’

ff

17. What best describes the storm water drainage on your street?

Cause if other than rain:

-
(s

N
(s

ALY

1. If a sump pump is used, when and how often does it run?
Check all that apply.
] Runs periodically during dry weather
[ Runs often during dry weather
[J Runs as soon as rain begins
Q’{L:ns continually during rain
[ Rains continually after rain stops

[ Stops running when rain stops
] Not applicable

AN

2. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
T Onto ground in front yard Dv\i~'¢'~“~l
[ Onto ground in back yard
[C] Don't know
[ Other
[ Not applicable / do not have sump pump

-
4

13. What is the total number of roof downspouts you have?
Numbe&downspouts connected into the ground
Discharges to curb outlet
a Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral

[J No storm sewers Enot St st Av
[J Roadside ditches Cornate Delai N
[ catch basins with storm sewer pipes

[ curb with gutter leading to catch basin

&

\ )\

18. Would you be willing to be contacted for a more detailed
discussour drainage issues?
NYYES [no

If yes, best time to call:
Telephone number:

Email Address: %KQ gg & i e E.Sm&,_c 4( A’)d‘r\J‘f
()]

M

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

[ YES 0]

If yes, best time to call:
Telephone number:

-

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

'

AN J

J

COMMENTS:

Number of downspouts that splash onto ground

e

L 8

A

14, Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitary er.)
Cves °

If yes, what was determined from the inspection?

.
L

,Du..r Mt

n)

Prry

5

N

ey §-£ At T vl

Aoy raind Sump ()Luwf’J

N

2

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.
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Your Sewer

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

' PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: 3 { © I/s1¢

<7

~

**¥IMPORTANT***

FC ;,z_}vw‘? %‘ g{

( 1. How long have you been located at this address? (years)
A

’?odww_oi
/

2. Do you have:
masement

@A yard that slopes away from the building?
[ A yard that slopes toward the building?

3 A depressed trench or low area in the yard?
Large established trees near the building?

O split level O crawl Space [slab

N

/

-

3. Do you experience any type of flooding in/on your property?
Check all that apply.
Ij.Basement [CJFront Yard [IBack Yard [ street
1 prive Olother O None
*Comment: B

-

\

/

( 4. If basement flooding oc[;:/urs, what.is the usual depth of the
B Y rd
water (inches)? )}~ Z;} g

LN

(‘5. If flooding occurs on your street:

How long does the water stand {hours)? é@"iﬁ’_,__
Was there standing water in your yard?

L Yes CINe

ifyes, 7] Front Yard []Back Yard [JBoth
If yes, |:| During average rain BDuring heavy rain

6. How does unwanted water enter your basement? \
Check all that apply.
m Basement floor drains
[C] From drains in window wells
[ From basement walls
[] From perimeter of basement floor
[] From sump overflowing
7] Don't know
[ other

.3

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
O In the past 7 years
[J Never

CONTINUED ON BACK

MWD 788



8. Describe water in basement. Check all that apply.
O Clear  PFIMuddy [ Murky (gray or black)
L m Odor [ NoOdor [ Notapplicable

J

N

P

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
J Sump pump SN :
Back-up valve / Backflow preventer [‘ece:r(}, ; /)5-'%[[;2)
[] standpipe
[ other
f@ None

J

S

o
/
10. if you have experienced flooding, when does it occur?

[ During an average rain event

E Only during a heavy rain event

[ Immediately after a rain event

[ The rain event is not a factor

™1 Have not noticed

Cause if other than rain:

AR

-

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[[] Runs periodically during dry weather

[ Runs often during dry weather

[C] Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

[ Not applicable

\
s

12.

%

Where does the discharge from your sump pump flow?
] To curb outlet

[J To storm sewer

[ To sanitary sewer

[] Onto ground in front yard

[ Onto ground in back yard

[ bon't know

[ Other B

[J Not applicable / do not have sump pump

%
e

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
' Discharges to curb outlet
Discharges to ditch
O Do not know where it discharges to
O storm sewer
[ sanitary service lateral

Number of downspouts that splash onto ground

\

.
/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[AYes [ONo

If yes, what was determined from the inspection

Pen’E  remem eV

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

jz None

S

/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[] Street grade problems

[ Yard grade problems

[] Not enough storm sewers
E, Storm sewers too small
[ Sanitary sewers too small
O Other

Comment:

Z’_‘] Aging infrastructure
Blocked catch basin
[1Blocked curb inlet
[Blocked storm sewer
[] No flooding problem

PLY

17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches
[ Catch basins with storm sewer pipes
Ll curb with gutter leading to catch basin

.
/, 18. Would you be willing ta be contacted for a more detailed
discussion of your drainage issues?

QYES Ono

If yes, best time to call:

Telephone number: ?ﬁ" 2774272

K Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

EAYES

Ono

If yes, best time to call:
Telephone number:

|
|

f 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

Wil
AN

COMMENTS:

N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

PROPERTY ADDRESS: _ 3 (\  2ZURTOW T, FaARee T W7 oY 1o
#*IMPOR TANT*** :
( j )
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
“f P
—- A How long does the water stand (hours)? N & =
o J . .
Was there standing water in your yard?
/ \ OYes CINo
2. Do you have:
Ifyes, [ FrontYard [JBackYard [J]Both
. Ifyes, []Duringaverage rain []During heavy rain
A Basement [ split level O crawl space [dslab /
P\ A yard that slopes away from the building?
[ A yard that slopes toward the building? \
[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.
\ / [] Basement floor drains
=

/

3. Do you experience any type of flooding infon your property?
Check all that apply.
{3 Basement [ Front Yard CBack Yard [ street
O prive COother mNone
*Comment:

/

~

N

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? Y A

A\

[ From drains in window wells

[C] From basement walls

m From perimeter of basement floor
[ From sump overflowing

] Don't know

[] Other

/

7. How many times have you had water in your basement?

List dates if known.
O In the past 5 years lL‘L&S
[ In the past 7 years

[ Never

CONTINUED ON BACK

NIO 239



—
8. Describe water in basement. Check all that apply.

M.clear [JMuddy  [J Murky (gray or black)
[J Odor < NoOdor [] Notapplicable

{

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
] Back-up valve / Backflow preventer
[ standpipe
[J other

£ None

.

S
\

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
[ Immediately after a rain event
1K The rain event is not a factor
[J Have not noticed
Cause if ather than rain:

AN

o
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

\ Not applicable

AN

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[J Onto ground in front yard
[J Onto ground in back yard
[ Don't know
[] other
&Not applicable / do not have sump pump

\

AN

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet

O Discharges to ditch

[ Do not know where it discharges to

O storm sewer

[ sanitary service lateral
Number of downspouts that splash onto ground

\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[JYes [ANo

If yes, what was determined from the inspection?

\\

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[ Street grade problems

[J Yard grade problems

[J Not enough storm sewers

[[] Storm sewers too small

[] Sanitary sewers too small

O Other
Comment:

[JAeing infrastructure
[ Blocked catch basin
[JBlocked curb inlet
[C]Blocked storm sewer
[24No flooding problem

\

17. What best describes the storm water drainage on your street?
[J No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

.
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O ves &Bno

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

W YES

If yes, best time to call:
Telephone number:

CIno
gARLY P m

Yo - B2 ¢2 29 gy

4

Je X PN

A

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

e

N

COMMENTS:

J N\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities

Lake County 105 Main Street, 3rd Floor
Sewer Painesville, OH 44077-0490
Separaﬁon i Phone: (440) 350-2652

Fax: (440) 350-5784
Program
|

Your Sewer t Connection '

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional)

PROPERTY ADDRESS: ‘133 Fif+lh S'f/

*+IMPORTANT***

| 1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
’ 5 )J o
N How long does the water stand (hours)?
Was there standing water in your yard?

) —
/ \ Yes o

2. Do you have: Ifyes, [ FrontYard [JBackYard [JBoth
Ifyes, []Duringaverage rain []During heavy rain

I’_Vﬁasement [Isplit level O crawlspace  [JSlab

O A yard that slopes away from the building?
[B4A yard that slopes toward the building?

N\

[3 A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
3 Large established trees near the building? Check all that apply.
/ [ Basement floor drains
— -

[] From drains in window wells
From basement walls
_ \ [ From perimeter of basement floor
3. Do you experience any type of flooding infon your property? ] From sump overflowing
Check all that apply. ] Don't know
[ Other o
& Basement O Front Yard [CIBack Yard [ street \
/

O orive Oother O None

NG

7. How many times have you had water in your basement?
*Comment: . .
_ List dates if known.

\ / O in the past 5 years /¢

[J In the past 7 years

( ~ [ Never )
4. If basement flooding occurs, what is the usual depth of the \\
water (inches)? o

k ) CONTINUED ON BACK

pMio 790



4 £

8. Describe water in basement. Check all that apply. 15. Do you know if any of the following are connected'to your
Clear  [] Muddy [ Murky (gray or bfack) sanitary service lateral?
[ Odor [ ¥NoOdor [T Notapplicable [ Yes, downspouts

[ Yes, sump pump

[ Yes; basement drain {(washtubs/laundry/toilet/shower)
Edone b

p

SN

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

'\

O Sump pump /

(O Back-up valve / Backflow preventer 16. In your opinion, yard and street flooding is caused by:

|:] Standpipe . Check all that apply. '

[T other ’f etv J v L~ : [ Street grade prablems [CJAging infrastructure

[d None [ Yard grade problems [] Blocked catch basin
& _/ ot enough storm sewers "] Blocked curb inlet
/ \ [ Storm sewers too small [Blocked storm sewer

. . . [ Sanitary sewers too small [ No flooding prablem
10. If you have experienced flooding, when does it occur? [] Other
[ During an average rain event Comment:

[ Only during a heavy rain event ’ -
Wmmediately after a rain event
] The rain event is not a factor
[ Have not noticed 17. Wha
Cause if other than rain:

est describes the storm water drainage on your street?

e No storm sewers

[ Roadside ditches

[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

P

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
] Runs periodically during dry weather //_
{7 Runs often during dry weather

18. Would you be willing to be contacted for a more detailed
[ Runs as soon as rain begins discussion of your drainage issues?
[ Runs continually during rain [ yes NO
_

[] Rains continually after rain stops
[1 Stops running when rain stops_ If yes, best time to call:
B/Nt;)t applicable Telephone number:
Email Address:

%
4

N

Y
(s

2. Where does the discharge from your sump pump flow?

[] To curb outlet 19. Would you be willing to participate in having your plumbing
[ To storm sewer inspected and private sanitary service lateral cleaned and ‘nspected
[ To sanitary sewer (free of charge)? -
[] Onto ground in front yard [ YES MO
[] Onto ground in back yard
[ Don't know If yes, best time to call:
[] Other . Telephone number:
\ E)lil:)t applicable / do not have sump pump / \
/ 20. If you have any photos (or any other documentation) of the
(/_ . . , N fleoding that occurs on your property or street please attach a copy
13. What i the total number of roof down.?pouts you have? of them with a date the flooding occurred. You may also email them
Number of d'ownspouts connected into the ground to robert.hrusovsky@burgessniple.com. Any information is greatly
Discharges to curb outlet appreciated and will help with the investigation.
E Discharges to ditch
Do not know where it discharges to
O storm sewer \ ‘/
[ sanitary service lateral 4 \
K Number of downspouts that splash onto ground / COMMENTS:
/ 14. Have you ever had your private sanitary service lateral

inspected (televised) from within your property structure? (This is \_ - )
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Yes ga:

If yes, what was determined from the inspection?

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.




¢ Connection

Your Sewer |

Lake County Department of Utilities

105 Main Street, 3rd Floor

Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

| PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) {M /& y e Se~

Fr e

PROPERTY ADDRESS: 5 ) 7

S/e

—

E&ES

*#*]MPORTANT***

( 1. How long have you been located at this address? {(years)

IS~ wes

AN

J

-

2. Do you have:

Bl Basement  [Jsplit level [ crawl Space O slab
Ha yard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

] Large established trees near the building?

.

N

/

/3. Do you experience any type of fiooding infon your property?

Check all that apply.
P Basement [ Front Yard [Back Yard KT Street
[ prive Clother [ None
* ¢ / ! . .’7
Comment: S_A/\_L/f]ﬁ ? B.,zic 4 g <

\

/

( 4., If basement flooding occurs, what is the usual depth of the

water (inches)? 3

A

~

5. If flooding occurs on your street:

How long does the water stand (hours)? ; ]
Was there standing water in your yard?

Oves PdNo

Ifyes, [FrontYard [JBackYard [JBoth
Ifyes, []Duringaverage rain [ ]During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.

[ Basement floor drains

] From drains in window wells

[ From basement walls

[ From perimeter of basement floor

[] From sump overflowing

[ Don't know

[ Other

AN

7. How many times have you had water in your basement?
List dates if known.
[C] in the past 5 years

B"In the past 7 years
[] Never

[#2]

-

_
5

J

CONTINUED ON BACK

N0
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. N
8. Describe water in basement. Check all that apply.
O clear [J Muddy [ Murky (gray or black)
pdrOdor  [JNoOdor [] Not applicable

\-

i

/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
B Sump pump

[J Back-up valve / Backflow preventer

[ standpipe

[ other

[ None

.

/.

10. If you have experienced flooding, when does it occur?
[ During an average rain event
Only during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

AN

LY

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

] Runs periodically during dry weather

[ Runs often during dry weather

] Runs as soon as rain begins

i Runs continually during rain

[ Rains continually after rain stops

O Stops running when rain stops

\ [J Not applicable

KIZ. Where does the discharge from your sump pump flow? \
[1 To curb outlet

[] To storm sewer

[ To sanitary sewer Y

[ Onto ground in front yard = £.A4~/ I AR
[0 Onto ground in back yard

[ Don't know

[] Other

\ [J Not applicable / do not have sump pump

yuATe,(

i
)

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
[E’Discharges to curb outlet
a Discharges to ditch
[ Do not know where it discharges to
] storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

—_J

//_

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

BdVes [JNo
If yes, what was determined from the inspection?

Samr "IReC  (Reei S

.

AnD

SEenS T les 2T

15. Do you know if any of the following are connected to your
sanitary service lateral?
] Yes, downspouts
[ Yes, sump pump
Bt Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

_/
[ 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[J Street grade problems
[] Yard grade problems
[J Not enough storm sewers
[] Storm sewers too small

sEJrSanitary sewers too small

FJAsging infrastructure
[] Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[] No flooding problem

[] Other o —
Comment:, 4z < S 7
\IS ST DATED) oo ACCOMADAT E
o ToTIa T T

17. What best describes the storm water drainage on your street?
™1 No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
ByCurb with gutter leading to catch basin

113
/’_ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

BYEs Ono

If yes, best time to call: U,’c,;_,, f’" .
Telephone number: &w= 37 7= §/2.
Email Address: ~ ] 2Acri D32 B i ] . Coornny

JN N )

P

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

S

If yes, best time to call:
Telephone number:

OnNo

wdo ~ Y97 —7 5'7 2

o

[ 20. If you have any photos {(or any other documentation) of the
flooding that accurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

 \

\_
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Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.
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Separation
Program

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :___ lO hin q‘ﬁ h ti.\3 Of @‘\

A DL\‘} 0\5’{?\\

PROPERTY ADDRESS: Q. %e\l enthh

*HAIMPORTANT***

b

Facpoct Mop, Oh )

( 1. How long have you been located at this address? (years)

13 4 €as

>,
2. Do you have:

Basement  []Split level O crawl Space [ slab
[ A yard that slopes away from the building?
[ A yard that slopes toward the building?
E’}depressed trench or low area in the yard?
L

arge established trees near the building?

g

3. Do you experience any type of flooding infon your property?
Check all that apply.
Basement I Front Yard [1Back Yard [ street
O prive Olother I None
*Comment: j
r i
4. If basement flooding occurs, what is the usual depth of the
water (inches)? )
A J/

A

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[Fyes COnNe

lfyes, [J FrontYard [OBackYard [JBoth
If yes, []During average rain [f]Dufing heavy rain

AN

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains

[ From drains in window wells

OF basement walls
m%r: perimeter of basement floor

] From sump overflowing
[ Don't know

[ Other

S - I

7. How many times have you had water in your basement?

ﬁ%%cﬁknown. C’OL{P/Q ’}‘/ me <
n the past 5 years 1 206

[ In the past 7 years ~orl] 2ot} ?

] Never e 7/ /

CONTINUED ON BACK

NI 2L



8. l?ribe water in basement. Check all that apply.

Clear [ Muddy O Murky (gray or black)
[ Odor @rﬁ:ofjor [ Not applicable

‘\r’

AR

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

O3 Sump pump
[J Back-up valve / Backflow preventer
[ standpipe ) )
ther __":_)'I.o_\ rva,- O\I\O\ wet- JcLC.
[J None

o
/

P4

10. if you have experienced flooding, when does it occur?
[] During an average rain event
Only during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factar
[ Have not noticed

Cause if other than rain:

N\

L
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

] Runs as soon as rain begins

O Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

ot applicable

o

/12. Where does the discharge from your sump pump flow?
[J To curb outlet
[] To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[0 Don't know
[ Other

\ |g)(ot applicable / do not have sump pump

AN
AYd

N

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

p

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitapysewer.)
Oves No

if yes, what was determined from the inspection?

-

Al
-

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
p pump

O Yes
E)@:}b‘;:ement drain (washtubs/laundry/toilet/shower)
[JNone

e

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[] Storm sewers too small
[] Sanitary sewers too small
O Other
Comment:

[JAging infrastructure
Blocked catch basin
[J Blocked curb inlet

[Blocked storm sewer
@4(2 flooding problem

N

P
17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches

Catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

)

J

.
/ 18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
NO

[ ves

If yes, best time to call:
Telephone number:
Email Address:

)

\

19. Would you be willing to participate in having your plumbing

inspected and private-sanitary service lateral cleaned and inspected
(free of charge)
ES OnNo

If yes, best time to call: | A( t 'E’r ﬁ(_)Oﬂ ~
Telephone number: "M(J 2,5 Z 2| % ﬁ-

/ 20. if you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

~

COMMENTS:

J

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : %//5 s STTURS N

PROPERTY ADDRESS: /27 /fgs7— St f~ L.

OHT Y Yo7

#**IMPORTANT***

-

( 1. How long have you been located at this address? (years)

P
WS .

A\ J

~

2. Do you have:

ﬂ Basement  []Split level

O crawl Space [ slab

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

1 A depressed trench or low area in the yard?
[ Large established trees near the building?

/’

3. Do you experience any type of flooding in/on your property?

Check all that apply.
ﬁ Basement [ Front Yard OBack Yard ﬁ Street
[ brive Olother O Nore

*Comment: {7’0[@!4 gL Lo @f’ff ot
\¥ Vs fyeote Bémmy) s )

~

( 4. If basement flooding accurs, what is the usual depth of the
K Vi) "
water (inches)? /4 Sy

AL

5. If flooding occurs on your street:

How long does the water stand (hours)? =
Was there standing watey in your yard?
[JYes No

Ifyes, []FrontYard [J]BackYard [JBoth
ifyes, []Duringaverage rain [|During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
Basement floor drains
[ From drains in window wells
[ From basement walls
[] From perimeter of basement floor
[] From sump overflowing
[C] Don't know

[ Other

N _

7. How many times have you had water in your basement?
List dates if known.
[dinthepastSyears
ﬁln the past 7 years AT LLAT DNVE FEr '/ﬂ- Mo,

[ Never

CONTINUED ON BACK
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/_
8. Describe water in basement. Check all that apply.

O Clear Muddy [ Murky (gray or black)
O Odor No Odor  [] Not applicable

% P
/_ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
ﬂ Sump pump

4 Back-up valve / Backflow preventer

[ standpipe
] Other

[ None

- F
e N
10. If you have experienced flooding, when does it occur?
[] buring an average rain event
%Only during a heavy rain event
Immediately after a rain event
[J The rain event is not a factor
[ Have not noticed
Cause if other than rain:

N

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
[ Runs often during dry weather
] Runs as soon as rain begins
Runs continually during rain
[ Rains continually after rain stops
[J Stops running when rain stops
[ Not applicable

4
~

/12, Where does the discharge from your sump pump flow? \
HTO curb outlet

[] To storm sewer

[] To sanitary sewer

[J Onto ground in front yard

[ Onto ground in back yard

[ bon't know

[ Other -

7] Not applicable / do not have sump pump

/

%\

[ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to

O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

7 Oy DEsALHE) GopRALE

[
S

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the puplic sanitary sewer.)
Yes [JNo

If yes, what was determined from the inspection?

Vo wrimit ERemS) C1LA7

-/“;I(

-
G- Hevs
_/

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain {(washtubs/laundry/toilet/shower)

~==fone

-

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[J Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
a Sanitary sewers too small
O Other
Comment:

ing infrastructure
[] Blocked catch basin
[]Blocked curb inlet
[JBlocked storm sewer
[ No flooding probiem

17. What best describes the storm water drainage on your street?
[J No storm sewers
[[1 Roadside ditches

[C] catch basins with storm sewer pipes
Curb with gutter leading to catch basin

N

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
ES no

If yes, best time to call: ?ﬁ(’l - %
Telephone number: /. —-25/— o i
Email Address: /< Muf? WeTmOole § 6 Woxi Cot7

—

“\

N

e

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
/g«v{ o
If yes, best time to call: ?Ab’ - 575 /

Telephone number: 7 /@ ~25 -7 3

)
%

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

L

J .

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer Im

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Ultilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : Q que 24(,) W an (lﬁ

OLL o

-~

PROPERTY ADDRESS: // /& Asd £ /:E-.,;/.;_? Aosnpaior

A IMPORTANT***

+

( 1. How long have you been located at this address? (years)

= _‘71)'&2,-9

L

S

2. Do you have:

[ Basement  [5plit level O craw! Space

[Xslab
M A yard that slopes away from the building?

[ A yard that slopes toward the building?

[J A depressed trench or low area in the yard?

[J Large established trees near the building?

-

\

/

L

3. Do you experience any type of flooding infon your property?
Check all that apply.
] Basement I Front Yard [OBack Yard [ street
[ brive Oother gNone
*Comment: - -

~

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

.

J

-

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OYes o

ifyes, []FrontYard []BackYard [JBoth
If yes, []During average rain [JDuring heavy rain

6. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

[] From drains in window wells

[ From basement walls

[ From perimeter of basement floor

[ From sump overflowing

[ Don't know
[1other

-

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years

Ig‘Never

-

CONTINUED ON BACK
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9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[] Back-up valve / Backflow preventer
[ standpipe
] other
w None

J
e A
10. If you have experienced flooding, when does it occur?
1 During an average rain event
E.Only during a heavy rain event
[J Immediately after a rain event
] The rain event is not a factor
[ Have not noticed

Cause if other than rain:

- A
/11. if a sump pump is used, when and how often does it run? \
Check all that apply.

[ Runs periodically during dry weather
[J Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

[] Stops running when rain stops

E’Not applicable

(12. Where does the discharge from your sump pump flow? \
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard
[ Onto ground in back yard
[J Don't know

[Jother

\ g Not applicable / do not have sump pump

/

/ 13. What is the total number of roof downspouts you have? = \
Number of downspouts connected into the ground
d Discharges to curb outlet
O Discharges to ditch
E Do not know where it discharges to
O storm sewer
O sanitary service lateral

Ve
8. Describe water in basement. Check all that apply. ) 15. Do you know if any of the following are connected to your
[ Clear [J Muddy ] Murky (gray or black} sanitary service lateral?
[0 Odor [ONoOdor [§ Notapplicable [ Yes, downspouts
) [ Yes, sump pump
> \ |:]_Yes, basement drain (washtubs/laundry/toilet/shower)
one

("

6. In your opinion, yard and street flooding is caused by:
Check all that apply.

[ Street grade problems

[Z¥Yard grade problems

>3, Not enough storm sewers
Storm sewers too small

[ Sanitary sewers too small

O Other
Comment:

; ging infrastructure

Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[OJ No flooding problem

Ve
17. What best describes the storm water drainage on your street? R
[ No storm sewers
[ Roadside ditches
[1 catch basins with storm sewer pipes
?\Curb with gutter leading to catch basin

-
P

/
~

|

#
S

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves Ono
If yes, best time to call: A‘A 7 '00

Telephone number:

K Email Address:

(1

9. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

TAYES

If yes, best time to call:
Telephone number:

OnNo

Y G20~ 62l E

-

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

%

-

N\

Number of downspouts that splash onto ground

/_14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes [JNo

If yes, what was determined from the inspection?

p

COMMENTS:

Only Mo JFo0d
~
CJ“/V\A] [_,’tu‘) //Cw?- A&AM

mtb;rf

JW_\

.

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer |

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

| PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : JAOHN w. D\)&GC({ (K

PROPERTY ADDRESS: 7098 NEW S7-

*FMPORTANT***

. Fasaront /{/}K&oa{ off. 94077

( 1. How long have you been located at this address? (years)

S 7 Yespns

A

N

(2. Do you have:

Basement  []Split level [ crawl Space Oslab
X A yard that slopes away from the building?

[ A vard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

)
N

. 9

-

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement [ Front Yard B Back vard O street
[ orive Clother O None
*Comment: -

-

/

r 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

%

~

ﬁ. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?
Yes COne

o

ifyes, [ Front Yard fBack Yard []Both
Ifyes, []Duringaverage rain [x]During heavy rain

AN

6. How does unwanted water enter your basement?
Check all that apply.
[[] Basement floor drains
[J From drains in window wells
[J From basement walls
[C] From perimeter of basement floor
[ From sump overflowing
[J Don't know

[ Other _Mﬁi

N

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
[] Never

e

CONTINUED ON BACK

N 29§



8. Describe water in basement. Check all that apply.
[ clear [JMuddy  [J Murky (gray or black)
[ Odor  [] No Odor | Not applicable

\.

P4

f 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

O Sump pump

[0 Back-up valve / Backflow preventer

] standpipe
[J other
None

//

PN

10. If you have experienced flooding, when does it occur?
(] During an average rain event
[ Only during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

AN

&,

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

O] Runs periodically during dry weather

[ Runs often during dry weather

[0 Runs as soon as rain begins

[J Runs continually during rain

[J Rains continually after rain stops

[J Stops running when rain stops

[ Not applicable

LS

/12, Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[ To sanitary sewer
[] Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other

\ [J Not applicable / do not have sump pump

o

/ 13. What is the total number of roof downspouts you have? 5 \
Number of downspouts connected into the ground o
Discharges to curb outlet
O Discharges to ditch
[J Do not know where it discharges to
[ storm sewer
O Sanitary service lateral

-

N
I

Number of downspouts that splash onto ground

\

( 14, Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes [XNo

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ ves, downspouts
[J Yes, sump pump
] Yes, basement drain (washtubs/laundry/toilet/shower)
I None

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
[J Yard grade problems
[ Not enough storm sewers
[[J Storm sewers too small
[ Sanitary sewers too small
[] Other

Comment:

[OAsging infrastructure
[]Blocked catch basin
[] Blocked curb inlet
[OBlocked storm sewer
[ No flooding problem

17. What best describes the storm water drainage on your street?
[JNo storm sewers
[J Roadside ditches
X Catch basins with storm sewer pipes
O curb with gutter leading to catch basin

/

By

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[J yes NO

If yes, best time to call:
Telephone number:
Email Address:

//_

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

O YEs NO

If yes, best time to call:
Telephone number: =

o
P

AN

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\ »
4 N
COMMENTS:  WE Hpve NoT HAD A
ProgLem Sirecd oore STREET
Was REBCILT A FEW yYEARS AcO.

.

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.




Lake County Department of Utilities
Lake County 105 Main Street, 3rd Floor

Sewer Painesville, OH 44077-0490
¢ Separation §* Phone: (440) 350-2652

Fax: (440) 350-5784
Program

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

" //! /’ 7 / o 2 T = s
Name (optional) : / 1”7/ c/lf Y _72%__ /% G(/ 4 /T/\C/ﬁ/

ovryovwess, 45/ /gL ST

FEFIMPORTANT***

( 1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
FF Medrs
N How long does the water stand (hours)?

Was there standing water in your yard?
/ \ Oves FINo

2. Do you have: ifyes, []FrontYard [JBackYard []Both
If yes, []Duringaverage rain []During heavy rain

[ Basement [ Split level 3 crawl Space O slab

A yard that slopes away from the building?
[J A yard that slopes toward the building?
[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
O Large established trees near the building? Check all that apply.
\ J [] Basement floor drains
[7] From drains in window welis
[] From basement walls
/ \ [ From perimeter of basement floor
3. Do you experience any type of flooding infon your property? [ From sump overflowing
Check all that apply. [ Don't know
[ Other

N\

J
N

[ Basement [1Front Yard [JBack Yard [ street \
O prive Olother None e
7

. How many times have you had water in your basement?
List dates if known.
\ / [ in the past 5 years o
[ In the past 7 years
N Never
( 4. If basement flooding occurs, what is the usual depth of the \ /
water (inches)?

g ) CONTINUED ON BACK

*Comment:
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8. Describe water in basement. Check all that apply.
[ clear [IMuddy  [] Murky (gray or black)
O Odor [JNoOdor [] Notapplicable

. J

N

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

] Sump pump

[] Back-up valve / Backflow preventer

[ standpipe

[ other

[ None

PN

.
10. If you have experienced flooding, when does it occur?

[J buring an average rain event

[ Only during a heavy rain event

[J immediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

AN

N

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

[C1 Runs often during dry weather

O Runs as soon as rain begins

[ Runs continually during rain

[[] Rains continually after rain stops

1 Stops running when rain stops

[] Not applicable

Y4
AN

2. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[] To sanitary sewer

[3 Onto ground in front yard

[ Onto ground in back yard

[J Don't know

[ Other

[J Not applicable / do not have sump pump

N
//

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that splash onto ground

/
)

4
14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

- OYes [No

If yes, what was determined from the inspection?

.

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

AN

/

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
[J Yard grade problems
[] Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
[ Other
Comment:

[JAging infrastructure
[[] Blocked catch basin
[ Blocked curb inlet
[OBlocked storm sewer
[ No flooding problem

S

17. What best describes the storm water drainage on your street?
] No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

N\
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ Yes Ono

If yes, best time to call:
Telephone number:
Email Address:

L9

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?
[ YEs nNo
If yes, best time to call:
Telephone number:

N~ N )\

a 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-
-

7N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer erit Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:  4/3 L ndfeéﬁ erotende SEC-

***[MPORTANT***

N

( N\

| 1. How long have you been located at this address? {years)
AR uan

“ J J

4 N

2. Do you have:
ﬂBasement [ split level O crawl Space [ stab
[ A yard that slopes away from the building?

[] A yard that slopes toward the building?
depressed trench or low area in the yard?

Large established trees near the building?

/
\

/3. Do you experience any type of flooding infon your property?

Check all that apply.
}a Basement [JFront Yard ﬁf&ack Yard [ street
O orive Clother I None

*Comment: w&&zh‘ Cuons

@C\&tdooé\ \”\eﬂc\\\b@umd; .

( vuc\, mv 3 u./ ~

4. If basement flooding occurs, what is the bisual depth of the

5. If flooding occurs on your street:

How long does the water stand (hours)? =
Was there standing water in your yard?
ﬂYes [ONo

Ifyes, [ Front Yard Back Yard [JBoth
If yes, mDurlng average rain I;L ring heavy rain

Qmwkww ‘ﬂﬂu&%:/

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
[J From drains in window wells
[] From basement walls
From perimeter of basement floor
From sump overflowing
[ bon't know
[ other

=

/

water {inches)? _}_3,’“
» y,

|

7. How many times have you had water in your basement?
List dates if known.
[J Inthe past 5years

“In the past 7 years _.,_3_
[1 Never

/
X

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.

3 Clear E—Muddy O Murky (gray or black)
[J Odor ‘[]NoOdor [J Notapplicable

AN
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
ump pump
[ Back-up valve / Backflow preventer
[ standpipe
Other kancﬁ Do
. [ None Q! D \\Y“th J(_
e Sdond o

"\_q

JA_NV\E
LUNQD

J
\

- ®)
10. If you have experienced flooding, when does it occur?

l:| Dunng an average rain event
'Only during a heavy rain event

gj:medmtely after a rain event
The rain event is not a factor

[[] Have not noticed
Cause if other than rain:

\\

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
] Runs periodically during dry weather
uns often during dry weather
[J Runs as soon as rain begins
Runs continually during rain
ains continually after rain stops
Stops running when rain stops
[C] Not applicable

S/
\

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[J To sanitary sewer

[ Onto ground in front yard
O Onto ground in back yard

[ Don't know
ther k}-(‘ b d{(\a—f\.}\(\)
Not applicable / do not have sump pump

L%

.

e

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
d Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

/)
R
T

N

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes No
If yes, what was determined from the inspection?

L—

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
es, basement drain (washtubs/laundry/toilet/shower)

None "(}E&_¢uuvwf

4 D

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems %ging infrastructure
[ Yard grade problems D~ locked catch basin
‘7] Blocked curb inlet
[Blocked storm sewer

‘Not enough storm sewers
Storm sewers too small
[ No flooding problem

Sanitary sewers too small
ther
Comment:

a

\

17. What best describes the storm water drainage on your street?
'No storm sewers
[1Roadside ditches
[[J catch basins with storm sewer pipes
O curb with gutter leading to catch basin

o
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

YES CNo

Anytime

AsAT
4o -<13 - 057

If yes, best time to call:
Telephone number:
Email Address:

JN N\ )\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[ YES CINO
If yes, best time to call:
Telephone number:

/
N

a 20. If you have any photos {(or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding accurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

Y4
DA

COMMIENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer | Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : cencl rg LN LIRS

= ] __, — )
PROPERTYADDRESS:g._ZT)) A2 7 Q 7 7""‘91/3,;7& 17 /(,L,v..- 17 YA 7/

#+*IMPORTANT***

J

Ve a

( 1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

V.S VLY

L ) How long does the water stand (hours)? W Vi /_‘*1——
Was there standing water in your yard? AFTE 141 ,,j

/ \ OvYes No

2. Do you have: Ifyes, [ FrontYard [JBackYard [JBoth
If yes, During average rain During heavy rain
Méement [ split leve! [ crawl Space [ slab ves, [ & a O L

é.)(&ard that slopes away from the building?

A yard that slopes toward the building? © wg 351 9¢ ""'9__ / \
] A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?

[ Large established trees near the building? Check all that apply.

/ [] Basement floor drains

[ From drains in window wells
[ From basement walls

/ \ Q/From perimeter of basement floor
3. Do you experience any type of flooding infon your property? [] From sump overflowing
Check all that apply. [ Don't know
Cets WET l'Z/ Other < >4/) fo 4~ _
Basement [ Front Yard COBack Yard Street \ ) 7 /
-
[ prive Olother O None N

7. How many times have you had water in your basement?

“COmMERE: y’\ ‘é S T List dates if known. T
K / [ in the past 5 years 2_ 5—5 /’”;/5 47%
[ In the past 7 years -
( ~ [1 Never
4. If basement flooding occurs, what is the usual depth of the /

water (inches)? e T d,'t/L/

L CONTINUED ON BACK

NA zag



8. Desgribe water in basement. Check all that apply.
Clear [ Muddy 1 Murky (gray or black)
[ Odor No Odor  [] Not applicable

. J

=

/f 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

J Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

[ other

\ ﬂNone

-~

'\

10. If you have experienced flooding, when does it occur?
[ During an average rain event
%Only during a heavy rain event
Immediately after a rain event
[J The rain event is not a factor
[ Have not noticed
Cause if other than rain:

P A

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

] Runs periodically during dry weather

[ Runs often during dry weather

{0 Runs as soon as rain begins

O Runs continually during rain

[] Rains continually after rain stops

[0 Stops running when rain stops

ﬂNot applicable

-
>

12.

AN

Where does the discharge from your sump pump flow?
[ To curb outlet

[] To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[J Onto ground in back yard

[ Don't know

[ Other

\ _ﬁNot applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
D Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
[ sanitary service lateral

Number of downspouts that splash onto ground

/_14. Have you ever had your private sanitary service lateral
inspected (televised)} from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public samtarv sewer.)

[ Yes o
L If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
Yes, basement drain {washtubs/laundry/toilet/shower)
[JNone

/ 16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[] Yard grade problems
[J Not enough storm sewers
|{S\ltorm sewers too small
[] Sanitary sewers too small
O Other

Comment:

[JAging infrastructure
gﬁlocked catch basin
Blocked curb inlet
[OBlocked storm sewer
[CJ No flooding problem

-

N\

17. What best describes the storm water drainage on your street?
[J No storm sewers
[J Roadside ditches
[ gatch basins with storm sewer pipes
durb with gutter leading to catch basin

/'

18. Would you be willing to be contacted for a more detailed

discussion gf your drainage issues?
YES Ono

If yes, best time to call: D‘ﬁ ~7M

Telephone number: _é;,JD_LZ_,I_SiS_B_
Email Address: LD ARBCe. CimnpnT. WS r

.\ J\_

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
YES D NO
If yes, best time to call:
Telephone number:

9 MJc /0«327/ 1565

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky @burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

e

AK /

COMMENTS:

AN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Your Sewer | nt Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : S~y da e

N e ey

501

PROPERTY ADDRESS:

Fai T~ Haclhor

*EAIMPORTANT***

1, ;/ / o

( 1. How long have you been located at this address? (years)

.3—}”—6 de s

A
2. Do you have:
PT Basement  [split level 1 crawl Space [Jslab
[ A yard that slopes away from the building?
] A yard that slopes toward the building?
[T A depressed trench or low area in the yard?
[ Large established trees near the building?

\

gt

/

&

N

. Do you experience any type of flooding in/on your property?
Check all that apply.
[1 Basement [ Front Yard Back Yard [ street
[J brive Clother [ None
*Comment: ,ld W Sze Tt o 17/ b;ﬁ(
\ gf LT
( ™
4. If basement flooding occurs, what is the usual depth of the

water (inches)? )

A _/

(5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

Yes [INo

[ Front Yard [ABack Yard [JBoth
[[] During average rain  [[]During heavy rain

If yes,
If yes,

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
[[] From drains in window wells
[[] From basement walls
[ From perimeter of basement floor
[ From sump overflowing
[] Don't know
[ Other

A

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years

[ In the past 7 years
[ Never

)
N

CONTINUED ON BACK

Nl



8. Describe water in basement. Check all that apply.
O Clear [] Muddy ] Murky (gray or black)
[J Odor [JNoOdor [] Notapplicable

\. )
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[J Sump pump
[J Back-up valve / Backflow preventer
[] standpipe
[ other

O None

o J
a A
10. If you have experienced flooding, when does it occur?

[ buring an average rain event

[J Only during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor

[J Have not noticed

Cause if other than rain:

J
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.
[J Runs periodically during dry weather
[] Runs often during dry weather
[ Runs as soon as rain begins
[ Runs continually during rain
[J Rains continually after rain stops
[ Stops running when rain stops

\ [ Not applicable

(.

AN

2. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[] Onto ground in back yard
[ Don't know
[ Other =
[ Not applicable / do not have sump pump

_/
)

// 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
(| Discharges to ditch
] Do not know where it discharges to

O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

\

-~

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

CYes [ONo

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[] Yes, basement drain (washtubs/laundry/toilet/shower)
[JNone

-

16. In your opinian, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[] Not enough storm sewers
[ Storm sewers too small
[J Sanitary sewers too small
O Other
Comment:

[JAsging infrastructure
[]Blocked catch basin
[ Blocked curb inlet
[TJBlocked storm sewer
[ No flooding problem

P

17. What best describes the storm water drainage on your street?
[JJNo storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

.
/

\

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ Yes [no

If yes, best time to call:
Telephone number:
Email Address:

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[ YES Ono
If yes, best time to call:
Telephone number:

o
p

N

20. If you have any photos (or any other documentation) of the \
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky @burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

i N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



