Lake County Department of Utilities

Lake County 105 Main Street, 3rd Floor
Sewer Painesville, OH 44077-0490
Separati(m J Phone: (440) 350-2652

Fax: (440) 350-5784
Program

A — _-—
e === =

Your Sewer

Connection

SURVEY QUESTIONNAIRE

' PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: =

*EFIMPORTANT***

~
( 1. How long have you been located at this address? (years)
(o Montih S
\ /
2. Do you have:
[& Basement  [Split levet O crawl Space O slab

[ A yard that slopes away from the building?
[ A vard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

o

_/

.

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement  [JFront Yard [JBack Yard [ street
[ brive [Clother I None
*Comment: v/ From heavy QN

~

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? Lo

\

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OYes ENo

Ifyes, []FrontYard [JBackYard [JBoth
if yes, [] Duringaverage rain []During heavy rain

/6. How does unwanted water enter your basement?
Check all that apply.

] Basement floor drains

[T From drains in window wells

[] From basement walls

E[ From perimeter of basement floor

[ From sump overflowing

[] Don't know

[J Other

/

)
\

. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
[ Never

v

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
Clear [ Muddy [ Murky (gray or black)
O Odor [ NoOdor [T] Notapplicable

J

<

N[

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[J Back-up valve / Backflow preventer
[ standpipe
[ other

\ & None
/—

AN

10. If you have experienced flooding, when does it occur?
[] During an average rain event
gOnly during a heavy rain event
Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

'\

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

1 Runs often during dry weather

[ Runs as soon as rain begins

[0 Runs continually during rain

[ Rains continually after rain stops

[] Stops running when rain stops

[] Not applicable

o

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[[] To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other

\ [C] Not applicable / do not have sump pump

J
)

/13. What is the total number of roof downspouts you have? ‘\

Number of downspouts connected into the ground
a Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

_/

14, Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Yes ?I\\lo
If yes, what was determined/from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[1 Yes, downspouts
[ Yes, sump pump
[] Yes, basement drain (washtubs/laundry/toilet/shower)
[JNone

\

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[J Storm sewers too small
(] Sanitary sewers too small
O Other

Comment:

[OAsing infrastructure
[[] Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
[£]1 No flooding problem

PAN

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

.
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

1}5§_YES CINo

If yes, best time to call:
Telephone number:
Email Address:

-

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of char e)?
‘ﬁYES

If yes, best time to call:
Telephone number:

[no

o
/f

™\

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N/

J
)

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

TZEITHA B RAMLE)

PROPERTY ADDRESS: &/ 7 It PP EIP

MAerk 3o P2

kR MPORTANT***

( 1. How long have you been located at this address? (years)

/3 Y75
\

=

2. Do you have:

O Basement [ Split level

[ craw! Space ﬁSIab
O A vard that slopes away from the building?

[ Avyard that slopes toward the building?

[J A depressed trench or low area in the yard?

[ Large established trees near the building?

~

_/

3. Do you experience any type of flooding in/on your property?
Check all that apply.
] Basement O Front Yard [JBack Yard [ street
O brive Oother /ENone
*Comment: - - -

-

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

\

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

CIyes ﬂ No

[ Front Yard [JBack Yard [JBoth
[C1During heavy rain

If yes,
Ifyes, []Duringaverage rain

6. How does unwanted water enter your basement?
Check all that apply.
[[] Basement floor drains
[ From drains in window wells
[ From basement walls
[ From perimeter of basement floor
O] From sump overflowing
[ Don't know

Ooter Do rz’ZL_ A CP {V_ .

'\

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years

’?Never

CONTINUED ON BACK
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8. Describe water in basement, Check all that apply.
[J Clear [ Muddy [ Murky (gray or black)
[ Odor [ No Odor Jg Not applicable

N

L

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[J Sump pump

[ Back-up vaive / Backflow preventer

[ Standpipe

E Other y‘_’ 5 ’_r_
None O0Le NP7 S0z
L /

PN

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[1 Only during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor
] Have not noticed
Cause if other than rain:

/YON E-

N A
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

[7] Runs periodically during dry weather
[] Runs often during dry weather

[ Runs as soon as rain begins

[C] Runs continually during rain

[ Rains continually after rain stops

[] Stops running when rain stops

\ )Z‘ Not applicable
/12

. Where does the discharge from your sump pump flow? \
[ To curb outlet

[ To storm sewer

[] To sanitary sewer

[ Onto ground in front yard
[] Onto ground in back yard
[ Don't know

[] Other

\ WNot applicablg/ do not have sump pump_

;

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
A Discharges to curb outlet
Discharges to ditch
O Do not know where it discharges to
O storm sewer
(| Sanitary service lateral

Number of downspouts that splash onto ground

o
/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
[Oves No
If yes, what was determined from the inspection?

X

( 15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

_ ﬂ None

/

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[0 Not enough storm sewers
[0 Storm sewers too small
[ Sanitary sewers too small
[J Other
Comment:

[JAging infrastructure
[]Blocked catch basin
[JBlocked curb inlet
[18locked storm sewer
jz No flooding problem

N

A\

17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches
[Z catch basins with storm sewer pipes
O curb with gutter leading to catch basin

\

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves /@No

If yes, best time to call:
Telephone number:
Email Address:

-

_

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
I YES &no

if yes, best time to call:
Telephone number:

\

)

N

( 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy

of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly

appreciated and will help with the investigation.

-

=

COMMENTS: .
¢ ”

AclVe -
Crmrdo _Qa”?f L'.,/

J N\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: {(440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed scif-addressed stamped envelope. Thank you

SO VAL

for your cooperations

Name (optional) : ATE | /7A

PROPERTY ADDRESS:

4o 2 Fhcl & ST

*#F[MPORTANT***

( 1. How long have you been located at this address? {years)

3

Py

\f

2. Do you have:

;ﬁ Basement

KA yard that slopes away from the building?
[ A yard that slopes toward the building?

[J A depressed trench or low area in the yard?
[ Large established trees near the building?

[ split level 3 crawl Space

[ slab

~

-

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[] Basement 1 Front Yard [IBack Yard
O orive Cother g/l\lone
*Comment: - o - -

[J street

_J

| 4. if basement flooding occurs, what is the usual depth of the
water {inches)?

N

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

Yes )SJ\IO

O Front Yard [JBack Yard []Both
[] During average rain  []During heavy rain

If yes,
If yes,

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
[J From drains in window wells
[J From basement walls
[ From perimeter of basement floor
[ From sump overflowing
[1 bon't know

K [ other

JAN

7. How many times have you had water in your basement?
List dates if known.
O In the past 5 years _
[_In the past 7 years
Never

U\

CONTINUED ON BACK

oe [of



8. Describe water in basement. Check all that apply.
1 Clear [ Muddy [ Murky (gray or black)
[JOdor [NoOdor [] Notapplicable

o

J
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other
I None

\ i
4 N
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[ Only during a heavy rain event

[ Immediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

L9 J
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[[] Runs as soon as rain begins

[] Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

[] Not applicable

o

/12. Where does the discharge from your sump pump flow?
[] To curb outlet
[ To storm sewer
[ To sanitary sewer
[7J Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[] Other
\ [J Not applicable / do not have sump pump

N

/
S

(13. What is the total number of roof downspouts you have? )
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer

OJ sanitary service lateral —

Number of downspouts that splash onto ground

5

\_

( 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
OYes hNo
If yes, what was determined ffom the inspection?

-

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[J Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

-
/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[J Yard grade problems
[] Not enough storm sewers
[J Storm sewers too small
[J Sanitary sewers too small
[] Other
Comment:

[JAging infrastructure
[JBlocked catch basin
[JBlocked curb inlet
[OBtocked storm sewer
[] No flooding problem

\

L

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
NCurb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ yes 54\10

If yes, best time to call:
Telephone number:
Email Address:

L

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
1 ves Iﬁo

If yes, best time to call:
Telephone number:

o

/

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J\ JN UL

N
-

COMMENTS:

AN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

™~ Lake County

Your Sewer Connection

SURVEY QUESTIONNAIRE

Name (optional) :

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

PROPERTY ADDRESS: & iS5 /FAacle Sy FairporT Hbr, 0410 o097
##+*[MPORTANT#*** N J '

=

\ 4

1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

%0 yengs

How long does the water stand (hours)? [0 MynUEES

o Was there standing water in your yard?
\ ves E,No

Ifyes, [JFrontYard [JBackYard [JBoth
k ifyes, []Duringaverage rain []During heavy rain

2. Do you have:

X Basement  [Jsplit level O crawl Space Oslab

[0 Avard that slopes away from the building?
[ A vard that slopes toward the building?

[J A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.
J [ Basement floor drains

[ From drains in window wells
[J From basement walls

/ ] From perimeter of basement floor
3. Do you experience any type of flooding infon your property? 7] From sump overflowing
Check all that apply. [ Don't know

4, Other _t\[_c'._:/‘focéiz\!:_]_

[ Basement OFront Yard [JBack Yard [ street

-

AN

O prive Clother &[ None

7. How many times have you had water in your basement?

%, .
Comment: List dates if known.

\ / [ In the past 5years o

[ In the past 7 years

( 4. If basement flooding occurs, what is the usual depth of the

A

3 & Never

J

water (inches)?

CONTINUED ON BACK

e oz




8. Describe water in basement. Check all that apply.
[ clear [JMuddy [ Murky (gray or black)
[J Odor  [J No Odor B Not applicable

\.

AN

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ sump pump

[7] Back-up valve / Backflow preventer

O standpipe

B other ORAY WS

[ None

.

PAN

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause--othertharrraim N Flosds 8y

. J
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

71 Runs periodically during dry weather
[ Runs often during dry weather

[ Runs as soon as rain begins

[J Runs continually during rain

[7] Rains continually after rain stops

[] Stops running when rain stops

<l Not applicable

/12. Where does the discharge from your sump pump flow? \
[] To curb outlet

[ To storm sewer

[ To sanitary sewer

[J Onto ground in front yard
[ Onto ground in back yard
[ Don't know

[] Other

K B Not applicaEIe / do not have sump pump

e

/
30

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
Do not know where it discharges to
O storm sewer
ad Sanitary service lateral

Number of downspouts that splash onto ground

G

14. Have you ever had your private sanitary service lateral \\

inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes [ANo

If yes, what was determined from the inspection?

—

s

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

B< None

-

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
A Not enough storm sewers
Storm sewers too small
5 Sanitary sewers too small
[J Other
Comment:

[JAging infrastructure
] Blocked catch basin
Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

AL

Ve
17. What best describes the storm water drainage on your street?
[[1 No storm sewers
[J Roadside ditches

fA catch basins with storm sewer pipes ?
O curb with gutter leading to catch basin

( 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O yes &No

Ifyes, best timetocall:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

O YEs pdNo

If yes, best time to call:
Telephone number:

N

e

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

J\ P I | O

COMMENTS:

-

U\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer Improven

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.
amaamin

J0O

Name (optional) :

Rof Awe Sve CELLE R

PROPERTY ADDRESS: /00 & /N7 &y S/

*kFIMPORTANT***

N
( 1. How long have you been located at this address? (years)
/S LerR S
S

L
2. Do you have:

[ Basement  [Jsplit level [ crawl Space m

O A yard that siopes away from the building?
[@-~Vard that slopes toward tha building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

\_

\

»

3. Do you experience any type of flooding infon your property?

Check all that apply.
[ Basement [ Front Yard ack Yard [ street
[ orive Oother O None

*Comment: 4_0/?,4}_,\/_‘3_ Freo /A I GHER

~

A

G Roul 72 Back YRR/

(4. If basement flooding occurs, what is the usual depth of the
water (inches)?

A\

N

5. If flooding occurs on your street: ]
"L KouRe
How long does the water stand (hours)? S
Was there stagnding water in your yard?
megs ONo

Ifyes, [JFrontYard [JBackYard , [1Both
If yes, [} During average rain m‘guring heavy rain

N

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
[ From drains in window wells
[ From basement walls
] From perimeter of basement floor
[ From sump overflowing
[T Don't know
[ Other

J
A

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
] In the past 7 years
[AEver

&
4

CONTINUED ON BACK

076 0%



8. Describe water in basement. Check all that apply.
[ clear [J Muddy [ Mueky (gray or black)
[J Odor [ No Odor ot applicable

J

N

N

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[J Back-up valve / Backflow preventer
[ standpipe

O otper
one

A\

.
/
10. If you have experienced flooding, when does it occur?

[ During an average rain event

Only during a heavy rain event

] iImmediately after a rain event

[T The rain event is not a factor

[ Have not noticed

Cause if other than rain:

U\

-
/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[] Runs periodically during dry weather
[ Runs often during dry weather
[] Runs as soon as rain begins
7 Runs continually during rain
[ Rains continually after rain stops

[ Stgps running when rain stops
mﬂﬁpapplicable

L.

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[J Onto ground in front yard
[ Onto ground in back yard
[ Don't know

[] Other
\ ot applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
ischarges to curb outlet

4 Discharges to ditch

O bo not know where it discharges to

O storm sewer

Sanitary service lateral

Number of downspouts that splash onto ground

AN
N

14. Have you ever had your private sanitary service lateral \'
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitarysewer.}
[ves B‘(:S

If yes, what was determined from the inspection?

-

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
E{es, basement drain (washtubs/laundry/toilet/shower)
None

fle. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
ard grade problems

[J Not enough storm sewers
[ Storm sewers too small
[] Sanitary sewers too small
[ Other

Comment:

[JAging infrastructure
[] Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
[ No flooding problem

-

17. What best describes the storm water drainage on your street?
[J No storm sewers

%Boadside ditches
Catch basins with storm sewer pipes

O curb with gutter leading to catch basin

.
/ 18. Would you be willing to be contacted for a more detailed
discussion pf your drainage issues?
YES Ono

er,  HdS - 35.‘?#['5\?4"{
[PSTRYBoY @< BLiL

If yes, best time to call:
Telephone numb
Email Address:

[,o 4/

)
j
\ —~
15. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
Ono

(free of charge)?
IiﬂES
&

If yes, best time to call: .
’ s - 5 = &
Telephone number: <&/ Y@~ 2% & 074

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

AN

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



= Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

| PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: 33 </

*#*IMPORTANT*#*

High ST #y /:/ff/‘!ﬂtﬂ forbor o4 4927

| 1. How long have you been located at this address? (years)
1ot

J

L
2. Do you have:
g Basement  []Split level O crawl space O slab
& A yard that slopes away from the building?
A yard that slopes toward the building?
A depressed trench or low area in the yard?
[J Large established trees near the building?

~

/3. Do you experience any type of flooding in/on your property?

Check all that apply.
KI Basement ﬂ Front Yard ﬂBack Yard MStreet
O brive Cother O None
*Comment: - . -

-

A

w,

( 4, if basement flooding occurs, wh?/t is the usual depth of the
water (inches)? 7 £

S

~

5. If flooding occurs on your street:

JdLfr

How long does the water stand (hours)?
Was there standing water in your yard?

Al Yes [CONo

if yes, m Front Yard Back Yard Both
if yes, [] During average rain MDuring heavy rain

AN

6. How does unwanted water enter your basement?
Check all that apply.
[] Basement floor drains
[ From drains in window wells_
From basement walls
E From perimeter of basement floor
[[] From sump overflowing
[ Don't know
[ other

N

7. How many times have you had water in your basement?
List dates if known.
In the past 5 years /
I In the past 7 years -
{1 Never

L9

CONTINUED ON BACK

o6
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8. Describe water in basement. Check all that apply.
O clear [OMuddy [ Murky (gray or black)
[0 Odor [ NoOdor [ Notapplicable

h
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other

ﬂ None

2N

L
/_
10. If you have experienced flooding, when does it occur?

[J During an average rain event

[ Only during a heavy rain event

O immediately after a rain event

[ The rain event is not a factor

[J Have not noticed

Cause if other than rain:

P

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[[] Runs as soon as rain begins

[] Runs continually during rain

[ Rains continually after rain stops

[] Stops running when rain stops

mNot applicable

N

AN

(s

2. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[7] Onto ground in front yard
[] Onto ground in back yard
[J Don't know
] Other

\ gNot applicable / do not have sump_pump

AN

( 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet

d Discharges to ditch

O bo not know where it discharges to

O storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

|

_/

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.}

[yes [XINo

If yes, what was determined from the inspection?

-

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain {(washtubs/laundry/toilet/shower)
[J None

.
/ 16. In your opinion, yard and street flooding is caused by:
Check all that apply.
E Street grade problems
Yard grade problems
[ Not enough storm sewers
Storm sewers too small
[ Sanitary sewers too small
[ Other
Comment:

\ i

[JAging infrastructure
Blocked catch basin
MBlocked curbinlet
[Blocked storm sewer
[ No flooding problem

\

17. What best describes the storm water drainage on your street?
] No storm sewers
[J Roadside ditches
g Catch basins with storm sewer pipes
Curb with gutter leading to catch basin

P

g
/ 18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
[ ves COno y
r

If yes, best time to call:
Telephone number:
Email Address:

N

/

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
[IvEs o :
T 3
| Y 4
A

If yes, best time to call:
Telephone number:

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

ﬁ\/

-
j

COMMENTS: /}'_/ A No 77 4 £ owpin
ConTpc7 Steds M )rcH

Y90 23 Y4 PP

-

AN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



y Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

VWAL BRUL

for your cooperation.

M MRS |

Name (optional) :

***IMPORTANT***

i PROPERTY ADDRESS\:‘% \Q CQOMNA .

1. How Ionglhi(iy uheen Iocated at this address? (years)

>y

-

2. Do you have:

KBasement

E‘A yard that slopes away from the building?

[1"A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
Large established trees near the building?

[ split level 1 crawl Space

\

[ slab

\

€

. Do you experience any type of flooding in/on your property?

/
~

Check all that apply.
}KBasement O Front Yard OBack Yard R’Street
[ prive Clother O None
*Comment:
" ™
4. if basement flooding occyrs, what,is the usual depth of the
water (inches)? )
7

N

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

Oves Kﬂo

[J Front Yard [JBack Yard [JBoth
[] buring average rain [ ]During heavy rain

| Your

If yes,
If yes,

6. How does unwanted water enter your basement?
Check all that apply.
asement floor drains
From drains in window wells
rom basement walls
[ From perimeter of basement floor
[ From sump overflowing
[ Don't know
[] Other - /

N

/
7. How many times have you had water in your basement?

List dates if known. p—
2. 2 TES

[ In the past 5 years
[ In the past 7 years =

[ Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ cClear Muddy [1 Murky (gray or black)
[J Odor ['NoOdor [ Notapplicable

. J
/ 9. What kind of special equipment do you have to take care of \
or prevent basement fiooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
B standpipe
[ other
[ None

L

10. If you have experienced flooding, when does it occur?
[ During an average rain event
nly during a heavy rain event
] Immediately after a rain event
[J The rain event is not a factor
[ Have not noticed

Cause if other than rain:

- J
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

7] Runs periodically during dry weather
[7] Runs often during dry weather

[7] Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

\ /B:Not applicable

12. Where does the discharge from your sump pump flow?
[] To curb outlet
[] To storm sewer
[ To sanitary sewer
[[] Onto ground in frent yard
[ Onto ground in back yard
[ Don't know
[ Other

\ mot applicable / do not have sump pump

/

&\

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
() Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

o
s

14. Have you ever had your private sanitary service lateral

inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sapitary sewer.)

O ves No
If yes, what was determined from the inspection?

S

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
PXves, basement drain (washtubs/laundry/toilet/shower)
O None

\

-

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[0 Yard grade problems
[ Not enough storm sewers
/E@torm sewers too small
[] Sanitary sewers too small
[ Other
Comment:

[ Aging infrastructure
’ locked catch basin
[]Blocked curb inlet

_E%ocked storm sewer
[ No flooding problem

J

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
urb with gutter leading to catch basin

-

( 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
[ ves (0]

If yes, besttimetocall:
Telephone number:
Email Address:

.

=4

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

MES

If yes, best time to call:
Telephone number:

no

.

~

20. If you have any phatos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

PAN

X,
(

COMMENTS:

N

y
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities

Lake County 105 Main Street, 3rd Floor

Sewer Painesville, OH 44077-0490
= Separation Phone: (440) 350-2652

Fax: (440) 350-5784

Your Sevver I Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : -_4 /\[)5 / %A/

7

.

PROPERTY ADDRESS: /> PPATx) &7 FAnAon T plat Bk

#++4V[PORTANT*** d

r

'8

1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

How long does the water stand (hours)? —

< Was there standing water in your yard?
\ [dves W\Io

Ifyes, [JFrontYard {TBackYard [JBoth
ffyes, []Duringaverage rain []During heavy rain

2. Do you have:

[ Basement ESplit level [ crawlSpace (X slab

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[J A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.

AN

\\ / [T] Basement floor drains

[J From drains in window wells
[ From basement walls
[ From perimeter of basement floor

3. Do you experience any type of flooding in/on your property? [ From sump overflowing
Check all that apply. [ Don't know
[] Other - -
] Basement (O Front Yard [JBack vard [ street \ /
O orive Clother %None N\

7. How many times have you had water in your basement?

* .
Comment: - — List dates if known.

\ / O In the past 5 years _ N

D In the past 7 years

(

™\ | Never

4. If basement flooding occurs, what is the usual depth of the /
water (inches)?

CONTINUED ON BACK
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.

8. Describe water in basement. Check all that apply.
O clear [OMuddy [ Murky (gray or black)
[J Odor  [J No Odor (g_ Not applicable

o J
/ 9. What kind of special equipment do you have to take care of \\
or prevent basement flooding? Check all that apply.
[ Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

%Other

None
10. If you have experienced flooding, when does it occur?

[ During an average rain event
[ Only during a heavy rain event
[ iImmediately after a rain event
[1 The rain event is not a factor

Have not noticed

Cause if other than rain:

\ Y
s A

PAY

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
] Runs periodically during dry weather
[J Runs often during dry weather
[] Runs as soon as rain begins
[7 Runs continually during rain
[] Rains continually after rain stops

%Stops running when rain stops

Not applicable

2

.

- Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other

k mNot applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have? ‘3 \

Number of downspouts connected into the ground
O Discharges to curb outlet
| Discharges to ditch
O Do not know where it discharges to
Storm sewer
Sanitary service lateral

Number of downspouts that splash onto ground

__/

S
/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

&yes [No

If ygs, what was determined from the inspection?
THAT " I7 WEEDE Fo BE RETUCED

-

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump
Yes, basement drain {(washtubs/laundry/toilet/shower)
[J None

>

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.
[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[] Storm sewers too small
[J Sanitary sewers too small
[J Other

Comment:

[CJAging infrastructure
[ Blocked catch basin
[[]Blocked curb inlet
[Blocked storm sewer
‘E No flooding problem

=y

-

17. What best describes the storm water drainage on your street?
[] No storm sewers
Roadside ditches
Catch basins with storm sewer pipes
O curb with gutter leading to catch basin

/

;

18. Would you be willing to be contacted for a more detailed
discussion of your drainage 'ﬁues?
NO

[ ves

If yes, best time to call:
Telephone number:
Email Address:

J
~

\

-~

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?

C]YEs %NO
If yes, best time to call:
Telephone number:

J

\_
p

-

20. If you have any photos {(or any other documentation) of the

flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\\

’

COMMENTS:

J .

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

!

" PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperati

Name (optional) : (H‘%\AO\ m\f-y\ t/-\ ’r—(\ \q K(‘_) F( gTee QB

PROPERTY ADDRESS: 65(&” p\t L) g’\_ F(?\i&”(}’,‘(‘\‘llm’] LMO77

*+AIMPORTANT***

N/

( 1. How long have you bgjn located at this address? (years)

D2 YCS.

.

2. Doyou e:
Basement

A yard that slopes away from the building?
[ Avard that slopes toward the building?

A depressed trench or low area in the yard?
Marge established trees near the building?

~

[ spiit level O crawl Space [ stab

/

3. Do you experience any type of flooding in/on your property? \

Check all that apply. E/‘
Back Yard [ street

[ None

Basement [ Front Yard

3 brive Clother

*Commenmemem QQ‘(’S dam_p
\Bacryacd 15 &Swampt

~,

( 4. if basement flooding occurs, what is the usual depth of the

/

5. If flooding occurs on your street:

1 - nj
How long does the water stand {hours)? E)L‘ RYs ﬂ:} & é ‘
Was ther?anding water in your yard? <=0- hl \ \ .

Yes -%akracf:! No

ifyes, [ Front Yard ackYard [JBoth
Ifyes, [] During average rain Dﬁuring heavy rain

N

6. How does unwanted water enter your basement?
Check all that apply.
] Basement floor drains
[ From drains in window wells
[] From basement walls
From perimeter of basement floor
[ From sump overflowing
[ Don't know
[] other

_/

7. How many times have you had water in your basement?
List dates if known.
@%\athe past5years n;\ =
[ In the past 7 years
[ Never

water (inches)? C_,l(_

CONTINUED ON BACK
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-
8. Describe watel.-]?basement. Check all that apply.

1 Clear Muddy [ Murky (gray or black)
[ Odor [JNoOdor [ Not applicable

J

o
'/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
O other
k lg/Nf)ne

)

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
mmediately after a rain event
[ The rain event is not a factor
[T Have not noticed
Cause if other than rain:

AN

P

(11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather
[ Runs often during dry weather

[] Runs as soon as rain begins

[] Runs continually during rain

[] Rains continually after rain stops

[] Stops running when rain stops

[J Not applicable

(auan

nNo Sump

<

/12. Where does the discharge from your sump pump flow?

O oo, no SumpP
pump

[ To sanitary sewer

[ Onto ground in front yard
[ Onto ground in back yard
[ Don't know

[ Other

\ [J Not applicable / do not have sump pump

/
\

/

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet

ad Rischarges to ditch
Do not know where it discharges to
O storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

4
\_ |

/

__/

/

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitapy sewer.)

Oyes [ﬂ{é

If yes, what was determined from the inspection?

-

-

15. Do you know if any of the following are connected to your
sanitary service lateral? ?
[ Yes, downspouts
[ ves, sump pump -
O Yes, basement drain {washtubs/laundry/toilet/shower)
[I None

g

(16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[ Street grade problems

[ Yard grade problems

m}aot enough storm sewers

|¥S\‘torm sewers too small

] Sanitary sewers too small

O Other _
Comment:

[JAsging infrastructure
[ Blocked catch basin
[] Blocked curb inlet
[1Blocked storm sewer
[ No flooding problem

~

17. What best describes the storm water drainage on your street?
I No storm sewers
IE/andside ditches
[ catch basins with storm sewer pipes
[J curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issuges?
1 ves NO

If yes, best time to call:
Telephone number:
Email Address:

o

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of chalg?(}/‘
ES Ono

If yes, best time to call: Y uo - 55)5/ L/() Lf 7

Telephone number: QL{' o ' ‘7’ 9 m
\ M-F

)‘\ S

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

P

COMMENTS:

-

J
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



'~ Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

/4 ’{\ 51‘

#5*]MPORTANT***

679 pupand st

N
( 1. How long have you been located at this address? {years)
O\/ﬂﬂ"’g 3 u“u?qf)f:/
, L =3 /\ J

LS

-

2. Do you have:

O split level O crawl Space Mé}/ab

Wd that slopes away from the building?
] A yard that slopes toward the building?

[] A depressed trench or low area in the yard?
O Large established trees near the building?

[J Basement

\

e

%

=

-

3. Do you experience any type of flooding in/on your property?
Check all that apply.
] Basement O Front Yard [JBack Yard [ street
1 brive Oother MOne
*Comment: B

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? i/

\

~

5. If flooding occurs on your street:

o

How long does the water stand (hours)? —
Was there standing water in yqur yard?
JYes IE‘N%{‘|

[ FrontYard [JBack Yard []Both
[0 During average rain  []During heavy rain

If yes,
If yes,

AN

6. How does unwanted water enter your basement?
Check all that apply.
[T] Basement floor drains
[J From drains in window wells
[J From basement walls
[J From perimeter of basement floor

[ From sump overflowing )
[ Don't know J / 1/
[ other \[i ‘__/_[_

o

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years

In the past 7 years
Never

/

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
O clear [ Muddy [ Murky (gray or black)
[ Odor  [] No Odor %Not applicable

=3

vy
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.

[ Sump pump

[J Back-up valve / Backflow preventer
[ standpipe . -I.’
[ other [N/t
[ None vl

\_

AN

10. If you have experienced flooding, when does it occur?
[ buring an average rain event
[ only during a heavy rain event
[ iImmediately after a rain event
[J The rain event is not a factor
[ Have not noticed Q

Cause if other than rain:

AN

/11.

If a sump pump is used, when and how often does it run?
Check all that apply.

[[] Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

.[[] Stops running when rain stops

\ ot applicable
-

Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[J Onto ground in front yard

[7] Onto ground in back yard

{1 Don't know

[ other
\ Q Not applicable / do not have sump pump

"

/

AN

J
)

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O -Discharges to ditch
Do not know where it discharges to
O storm sewer
] Sanitary service lateral

Number of downspouts that splash onto ground

/ 14. Have you ever had your private sanitary service lateral \

inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sani sewer.)
[Yes 0

If yes, what was determined from the inspection?

L%

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[J Yes, sump pump

g:?pasement drain (washtubs/laundry/toilet/shower)
one

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[] Storm sewers too small
[J Sanitary sewers too small
[] Other

Comment:

[JAging infrastructure
[]Blocked catch basin
[] Blocked curb inlet

Blocked storm sewer
o flooding problem

(f

K0 storm sewers
Roadside ditches
(O catch basins with storm sewer pipes
O curb with gutter leading to catch basin

17.%:}395': describes the storm water drainage on your street?

LK.

/
5

/, 18. Would you be willing to be contacted for a more detailed

discussion of your drainagg issues?
[ ves ]3&;)/

If yes, best time to call:
Telephone number:
Email Address:

-

=)

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

7 YES Ono
If yes, best time to call:
Telephone number:

\-

( 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the inves;;iga‘tipn.

-

W
S

COMMENTS:

Mo %
_Li//’//f?,L _.':"'_..-’,.’__'-L p f___.

O

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6 |

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : JAMAZ M. MAEiLL~
7 ™
PROPERTY ADDRESS: |02 MGy STREET
¥ ]MPORTANT*** !
o J
= a \
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
20 —
. ) How long does the water stand (hours)? —_—

e

2. Do you have:

m/éasement [ split ievel 1 Crawl Space [J siab

E(A yard that slopes away from the building?

%,A yard that slopes toward the building?
A depressed trench or low area in the yard?

Large established trees near the building?

~

/

—

3. Do you experience any type of flooding in/on your property?
Check all that apply.
] Basement O Front Yard [CJBack Yard [ street
O prive Oother M{\l'one
*Comment: - -

X,

-

.

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

~

Was there standing water in ypur yard?

dves GiNo

] FrontYard [JBack Yard [JBoth
[[] During average rain [C1During heavy rain

If yes,
If yes,

N

6. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

[J From drains in window wells

Q’From basement walls

[J From perimeter of basement floor

[0 From sump overflowing

[J Don't know

dother oLl 2 Purtfer NOT VERY
PROMNIul CED - MeRE LINE BJMH/VE&/
\

N\

—

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years

[] Never

_ apod T 29 YEARS ,@g;o/

CONTINUED ON BACK

oI {o"l



~N
8. Describe water ip basement. Check all that apply. / 15. Do you know if any of the following are connected to your
[ clear [FMuddy [ Murky (gray or black) sanitary service lateral?
[ Odor Q/ﬁo Odor [ Notapplicable [ Yes, downspouts
[1 Yes, sump pump

- < Mes, basement drain (washtubs/laundry/toilet/shower) 2, £4o R,
( 9. What kind of special equipment do you have to take care of \ \_ T None
or prevent basement flooding? Check all that apply. —
O Sump pump / \
[] Back-up valve / Backflow preventer 16. In your opinion, yard and street flooding is caused by:
[ standpipe Check all that apply.
%,Other S [ Street grade problems [JAging infrastructure
None [ Yard grade problems [[] Blocked catch basin
\ / [J Not enough storm sewers [ Blocked curb inlet
/’ \ [ Storm sewers too small [BJecked storm sewer
10. If you have experienced flooding, when does it occur? S (S)i?‘:?ry S toe smal o flooding problem

[ buring an average rain event Comment:

[ only during a heavy rain event \ — - —/
[J immediately after a rain event
R

[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

17. What best describes the storm water drainage on your street?
{1 No storm sewers

Erﬁ-oadside ditches
Catch basins with storm sewer pipes

O curb with gutter leading to catch basin

'\

\
("

1. If a sump pump is used, when and how often does it run?

Check all that apply. - -/
[ Runs periodically during dry weather / \
[J Runs often during dry weather 18. Would you be willing to be contacted for a more detailed

[J Runs as soon as rain begins discuss%of your drainage issues?

7] Runs continually during rain YES [Ono

[] Rains continually after rain stops e
[ Stops running when rain stops If yes, best time to call:)) — ﬁf- L LV ARAT N
] Not applicable Telephone numbedf4=35C - 5 2. & |

/ Email Address: B

L

\
=

~

12. Where does the discharge from your sump pump flow?
[ To curb outlet 19. Would you be willing to participate in having your plumbing
[] To storm sewer inspected and private sanitary service lateral cleaned and inspected
[ To sanitary sewer (free of charg
[ Onto ground in front yard IE?\)(TES Ono
[[] Onto ground in back yard N
[J Don't know If yes, best time to call: _ _AFTER Nopy
[ other Telephone number: A4 0  BB0 g4 [
\ [ Not applicable / do not have sump pump / \ )
/ 20. If you have any photos {or any other documentation) of the \

/ . | ; \ flooding that occurs on your property or street please attach a copy
13. What is the total number of roof downﬁpouts you have? of them with a date the flooding occurred. You may also email them
Number of downspouts connected into the ground

: to robert.hrusovsky@burgessniple.com. Any information is greatly
m/omcharges to curb outlet o appreciated and will help with the investigation.

Discharges to ditch (I»l 1LLS(DE )
O Do not know where it discharges to \
[ storm sewer
O Sanitary service lateral 7
\ Number of downspouts that splash onto ground 2_,/ COMMENTS:

A N

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is \_ )
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves B& Please return your completed questionnaire by Nov. 6
If yes, what was determined from the inspection?
\ Thank you for your participation in this survey.




'~ Lake County

Your Sewer Ir Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take 2 moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

M Yohin L6 HYe

Name (optional) :

PROPERTY ADDRESS: _ A3 BurTon St -FAIRIoAT Harser OH €4p 77

*EMPORTANT***

( 1. How long have you been located at this address? (years)

_ ld 7:‘z:az,s__ -

\

J

A
2. Do you have:

Basement O slab

O split level [ crawt Space
& a yard that slopes away from the building?

[J A yard that slopes toward the building?

[J A depressed trench or low area in the yard?

[ Large established trees near the building?

.

N

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[ Basement OJFront Yard OBack Yard [ street
O brive Clother None
*Comment: -

-

J
N

J

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

.

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OYes [INo

Ifyes, [JFrontYard [BackYard [JBoth
K Ifyes, []Duringaverage rain []During heavy rain

AN

6. How does unwanted water enter your basement?
Check all that apply.
[C] Basement floor drains
[C] From drains in window wells
[] From basement walls
[J From perimeter of basement floor
[ From sump overflowing
[] Don't know

[] other

9

7. How many times have you had water in your basement?
List dates if known.
O Inthe past5years
O In the past 7 years
X Never

_/

CONTINUED ON BACK

ot

)6



8. Describe water in basement. Check all that apply.
[ clear [ Muddy [ Murky {gray or black)
[]Odor [[JNoOdor [7] Notapplicable

>

N\
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
] Back-up valve / Backflow preventer
[ Standpipe
[] other
O None

N

N
/
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[J Only during a heavy rain event

[J Immediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

U\

N

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[] Runs periodically during dry weather

[ Runs often during dry weather

[[] Runs as soon as rain begins

[J Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

[[] Not applicable

o

AN

/12

. Where does the discharge from your sump pump flow?
[J To curb outlet
[ To storm sewer
[ To sanitary sewer
[] Onto ground in front yard
[[J Onto ground in back yard
[ Don't know
[] Other

K [J Not applicable / do not have sump pump

N\

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
[ sanitary service lateral
Number of downspouts that splash onto ground

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.}

[Cves No
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

0 None

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[ Storm sewers too small
[] Sanitary sewers too small
[ Other

Comment:

[JAging infrastructure
[] Blocked catch basin
[ Blocked curb inlet
[IBlocked storm sewer
[+ No flooding problem

17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

A
4

o
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves 1% f[e]

If yes, best time to call:
Telephone number:
Email Address:

-

J
~

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

O YEs @ nNo
If yes, best time to call:
Telephone number:

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

SN

N
;

COMMENTS:

y
<

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



r Lake County

Your Sewer t Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

Tames @ Loveyd

s
PROPERTY ADDRESS: (4 |5 wieseForz Il 57,
*+*[MPORTANT***
\:
4 ) \\
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
r
s 3
27 )/‘— - How long does the water stand (hours)? C{&/YS
“~ S

=

2. Do you have:

gBasement [ split level [ Crawl Space [ slab
3 Avyard that slopes away from the building?

[J A vard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

~N

Was there standing water in your yard?

Yes [No
ifyes, [JFront Yard ack Yard [JBoth
If yes, B’S:ring average rain  []During heavy rain

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[ Basement  [lFrontYard  [JBack Yard [ street
O brive Clother O None
*Comment: S

-

/
I

.

6. How does unwanted water enter your basement?
Check all that apply.

[T] Basement floor drains

] From drains in window wells

[T From basement walls

[T] From perimeter of basement floor
B From sump overflowing

[] Don't know
[ Other

S

/

r 4. If basement flooding occurs, what is the usual depth of the
water (inches)? ¥~

~

7. How many times have you had water in your basement?

List dates if known.
] In the past 5 years

O In the past 7 years Még f; m/bﬁ,

[ Never

CONTINUED ON BACK

ot7 |



-
8. Describe water in Ibasement. Check all that apply.

O Clear uddy [ Murky (gray or black)
[J Odor [ONoOdor [ Notapplicable

e

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
I]/Sump pump

[[] Back-up valve / Backflow preventer

[ standpipe

[ other

1 None

-

S
~N

10. If you have experienced flooding, when does it occur?
[ During an average rain event
nly during a heavy rain event
0 immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain: __ _

AN

R
(11. If a sump pump is used, when and how often does it run?
Check all that apply.
[[] Runs periodically during dry weather
[] Runs often during dry weather
Runs as soon as rain begins
Runs continually during rain
@’Rains continually after rain stops
[ Stops running when rain stops

] Not applicable

AN

/12. Where does the discharge from your sump pump flow?
To curb outlet
[ To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
7] Onto ground in back yard
[ Don't know
[ other
\ [] Not applicable / do not have sump pump

AN\

-
( 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet

O Discharges to ditch

O Do not know where it discharges to

[ storm sewer

O Sanitary service lateral

Number of downspouts that splash onto ground

J

o
/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

CJyes (AnNo
If yes, what was determined from the inspection?

S .

/
\

¥

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
ﬂYes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[INone

-

/

16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[7] Street grade problems
Yard grade problems

£7] Not enough storm sewers
Storm sewers too small
[] Sanitary sewers too small
[ Other B

\ Comment: B

[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
{TIBlocked storm sewer
[ No flooding problem

~

LN

17. What best describes the storm water drainage on your street?
[ No storm sewers
] Roadside ditches
B2 catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

\

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

ﬁ YES Cno
If yes, best time to call: ALY e

Telephone number: c 2 é 4,2= i‘z Q7L_

Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[dnNo
Yoy, ///’[ﬂfﬁ-

If yes, best time to call:
Telephone number:

\

(f

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

a5 /\—/\_

.
-

COMMENTS:

N\

J\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer I;

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

11

proPERTY ADDRESS: (£~ (/) _;U{"? rhot I }r‘(‘./ (j-€ /

***IMPORTANT***

( 1. How long have you been located at this address? (years)

— Duygs

.

/

2. Do you have:

[ Basement [ split level O crawl space %lab

(O A yard that slopes away from the building?
[ Avard that slopes toward the building?

depressed trench or low area in the yard?
arge established trees near the building?

\’

/

\
(s

. Do you experience any type of flooding in/on your property?

Check all that apply.
O Basement [JFront Yard mm Yard [ street
O prive Clother [ None

o

SComment: Q_\A_e__{:\-:v,_er:;\\k-\ Q\_L‘r_ Xy ‘\‘D’C\’_‘C

~

~
( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? - 1
" Al , 8% J

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?
es CONo

Ifyes, [ FrontYard Mack Yard [JBoth

If yes, fEDuring average rain F‘\Dyring heavy rain

6. How does unwanted water enter your basement? ﬁ \
Check all that apply. /l/
[} Basement floor drains
[ From drains in window wells
[] From basement walls
[J From perimeter of basement floor
[ From sump overflowing
[ Don't know
[ Other

!“ll‘

- /

7. How many times have you had water in your basement?

List dates if known.

[ In the past 5 years
CONTINUED ON BACK

[ Inthe past 7years
[ Never

ol

T



8. Describe water in basement. Check all that apply.
[J Clear [ Muddy ] Murky (gray or black)
[J Odor [ No Odor ypNot applicable

o J
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
O Sump pump
[ Back-up valve / Backflow preventer
[ standpipe (
[ other —_ |V,

O none /

VAN

o
10. If you have experienced flooding, when does it occur?
uring an average rain event
Only during a heavy rain event
[ iImmediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

Ne

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[] Runs periodically during dry weather
[ Runs often during dry weather
[[] Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops
[J Stops running when rain stops
[] Not applicable

AN

ulp

A X

(12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[7] Don't know

ML
] Other

\ [ Not appllcable / do not have sump pump

/ 13. What is the total number of roof downspouts you have? 21 \

Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

ff U“X

Number of downspouts that splash onto ground

LY

14. Have you ever had your private sanitary service Iateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanjtayy sewer.)
Cves o
If yes, what was determined from the inspection?

N

7}57\/ am &W A7 W b((d

/

15. Do you know if any of the following are connected to your

sanitary service lateral? \A{)\

[ Yes, downspouts
[ ves, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

g

S

e
-

16. In your opinion, yard and street flooding is caused by:

Check all that apply.
[ Street grade problems [C]Aging infrastructure
\Q’Yard grade problems []Blocked catch basin

[J Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small [] No flooding problem

A& _@diaccnt ~Loands Lect it
_\

[ Blocked curb inlet
[]Blocked storm sewer

/
17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches

Catch basins with storm sewer pipes
O curb with gutter leading to catch basin

. .
4 )

18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
] ves *]ﬁ;

If yes, best time to cali: _
Telephone number:
Email Address:

J \

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
Bre

CJYes

If yes, best time to call:
Telephone number:

o
b

Py
N

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

L

/

COMMENTS:__| \
LLl .C{ f{/btﬂf (r//.(a/t/

/4_, ui ta puntel FHe

ot plu, ('_Lz 2 /?‘.C::‘..J Yy va ,é?i_/,éz./é_
g p ,f el (LA F L AALL (j
ato

.;f.’_’ "o \7%( et

Please return your completed questionnaipé by Nov. 6 ;é{ /7(/

ant

Pa)

Thank you for your part:c:patlon in thls survgy

AN aod Crpctear

\W// 7 ')% lr/”/%
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Connection

Your Sewer Im

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

(019

PROPERTY ADDRESS:

***IMPORTANT#**

Copdos -

. 7
Py Hhe  associutim 777

N
| 1. How long have you been located at this address? (years)
[ years

h

/

2. Do you have:

=

O Basement

A beb

[ split level [ crawl Space
ﬂ}/Ayard that slopes away from the building?

[ A yard that slopes toward the building?

[J A depressed trench or low area in the yard?

[ Large established trees near the building?

v

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[ Basement [ Front Yard [Back Yard [ street
O prive Olother Me
*Comment: - -

\

| 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

#

N

[ )

5. If flooding occurs on your street:

How long does the water stand {hours)?
Was there standing water in your yard?

Clves [ONo

Ifyes, [JFrontYard []BackYard [JBoth

Ifyes, []Duringaverage rain []During heavy rain

A

6. How does unwanted water enter your basement?

Check all that apply.

[] Basement floor drains

[] From drains in window wells

[J From basement walls

[J From perimeter of basement floor

[ From sump overflowing

[ Don't know

] Other

N "

7. How many times have you had water in your basement?
List dates if known.
1 In the past 5 years
O In the past 7 years
] Never

_/
A

CONTINUED ON BACK

o7

Secvngd St uw}v ¢ Fﬂ(}:DJf?" /éf/baw),&/f
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8. Describe water in basement. Check all that apply.
[ clear [ Muddy O Murky (gray or black)
[J Odor [JNoOdor [] Notapplicable

b

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[J Back-up valve / Backflow preventer

O Standpipe

[] Other

[ None

AN

.
//
10. If you have experienced flooding, when does it occur?

[ buring an average rain event

[1 Only during a heavy rain event

] iImmediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

AN

N

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

] Runs periodically during dry weather

[ Runs often during dry weather

[] Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[J Stops running when rain stops

[[] Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[7] To curb outlet

[] To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[] Onto ground in back yard

[ Don't know

[ Other

\ [ Not applicable / do not have sump pump

AN

/_

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

.

J
2 )

-

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

X

Oves [ONo
If yes, what was determjned from the inspection? . .
ASTETINE 1y a9 AsSoc g

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
O None

-

~

-

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[C] Not enough storm sewers
[J Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

[JAsing infrastructure
[] Blocked catch basin
[J Blocked curb inlet
[Blocked storm sewer
[O] No fleoding problem

/

17. What best describes the storm water drainage on your street?

[ No storm sewers A’ﬁK F ;
Condo

] Roadside ditches
QA 33sciain

[ catch basins with storm sewer pipes
_

O curb with gutter leading to catch basin

X
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issugs?

[ ves NO

If yes, best time to call: _
Telephone number:
Email Address:

N

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[JYES NO

If yes, best time to call:
Telephone number:

-
-

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

Ao

2N

COMMIENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
™ Lake County 105 Main Street, 3rd Floor
y i Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer | Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : :/75 LA L{f’ 78 g /7/ /

-
"/ F

PROPERTY ADDRESS: & /Y ALt~ v SR

#*[MPORTANT***
A
~ ™~ / \

1. How long have you been located at this address? (years) S. If flooding occurs on your street:

- »
- QS P
= a _'7— How long does the water stand (hours)? & [/ALS.

\.

Was there standing water in your yard?

/ \ g)(es [No

2. Do you have: If yes, ﬂ Front Yard []Back Yard [§]Both
If yes, During average rain During heavy rain
ﬂBasement O split level [ crawl Space O slab K Y O & & ﬂ g neavy

ﬁA yard that slopes away from the building? / \

[ A yard that slopes toward the building? — /sioe
[] A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.
/ ]ﬂ. Basement floor drains
—

[ From drains in window wells

[ From basement walls

\ ] From perimeter of basement floor
O From sump overflowing

3. Do you experience any type of flooding in/on your property?

Check all that apply. [ Don't know
‘ ] Other o = B
%Basement m Front Yard % Back Yard ﬂStreet \ /
O brive Olother O None ' ™~

7. How many times have you had water in your basement?

“Comment: — S o List dates if known. ;
\ / B In the past 5 years Q@. 7/% “Timnes
[ Inthe past 7 years _
N [J Never
( 4. If basement flooding occurs, what is the usual depth of the \\ _./

water (inches)? /- Z e 5
CONTINUED ON BACK

o1 N"[



8. Describe water in basement. Check all that apply.
Clear ﬂ Muddy A Murky (gray or black)
[ Odor g No Odor ] Not applicable

N J

\

\\

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
ﬂ Sump pump
[ Back-up valve / Backflow preventer

{1 standpipe P
O Other VA D@L{ 1AC-
[J None

AN

o
/
10. If you have experienced flooding, when does it occur?
[ buring an average rain event
%Only during a heavy rain event
Immediately after a rain event
1 The rain event is not a factor
[ Have not noticed
Cause if other than rain:

AN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs pericdically during dry weather
[J Runs often during dry weather
[J Runs as soon as rain begins
_P¥ Runs continually during rain
[0 Rains continually after rain stops
[] Stops running when rain stops
[] Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

54 0nto ground in front yard

[ Onto ground in back yard

[ Don't know

[ Other o

[] Not applicable / do not have sump pump

.
( 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
d Discharges to ditch
O bo not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

N
>

<

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

CJYes [No
If yes, what was determined from the inspection?
(LY S

Roto RoyiEVT

9]

4]

NI

GO v s“y&mcg

5 )

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
ﬂYes, basement drain (washtubs/laundry/toilet/shower)
I None

/ 16. In your opinion, yard and street flooding is caused by:

Check all that apply.

ﬂ Street grade problems

[ Yard grade problems

g Not enough storm sewers
Storm sewers too small
Sanitary sewers too small

O Other
Comment:

:é Aging infrastructure
Blocked catch basin
[] Blocked curb inlet
E4Blocked storm sewer
[J No flooding problem

\

17. What best describes the storm water drainage on your street?
[ No storm sewers
] Roadside ditches
K catch basins with storm sewer pipes
m Curb with gutter leading to catch basin

.

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

ﬂvss Ono

",'00 w, —

IV P -
HYo . G5 ) -AI5Y

If yes, best time to call:

Telephone number:
Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

YES Ono
A

JAaAmE

If yes, best time to call:
Telephone number:

-

.

/' \ JN U

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

S /
N

2:’/,?.41 ANTLPRY

COMMIENTS: 4//77. ;i/a C/Q\)M
TRAw" AREA

\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

(& kR, Comivg CRoL DieMun0

7R o/oe«e,'77



Lake County

Sewer
Separation

Program

Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take 2 moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: L“S- SfloHO 51,

o (Reony

#++[MPORTANT***

\

( 1. How long have you been located at this address? (years)

3S YRS

.

7

2. Do you have:

%Basement

KA vard that slopes away from the building?
[J A yard that slopes toward the building?

[C] A depressed trench or low area in the yard?
O Large established trees near the building?

[ split level [ crawl! Space [ slab

~

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[J Basement 1 Front Yard [CJBack Yard [ street
[ Drive Olother KNone
*Comment: -

S _

/

( 4, if basement flooding occurs, what is the usual depth of the
water (inches)? %) [‘4

A&

~

5. If flooding occurs on your street:

How tong does the water stand (hours)?
Was there standing water in your yard?

[dYes [ONo

ifyes, [JFrontYard []BackYard []Both
ifyes, []During average rain MDuring heavy rain

6. How does unwanted water enter your basement? \
Check all that apply.
[[] Basement floor drains
[ From drains in window wells
[ From basement walls
[ From perimeter of basement floor
] From sump overflowing
[ Don't know

[ other I_\-{/ﬂ-

o P

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
KNever

CONTINUED ON BACK

ot WS



8. Describe water in basement. Check all that apply.
O clear [OJMuddy  [J Murky (gray or black)
[ ©dor [ No Odor Not applicable

A S
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[0 Sump pump
[J Back-up valve / Backflow preventer
[ standpipe
[] other

one

- ok
4 )
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[ Only during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor

%ave not noticed
ause if other than rain:

.

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[] Runs periodically during dry weather
[ Runs often during dry weather
[J Runs as soon as rain begins
[ Runs continually during rain
[] Rains continually after rain stops
[J Stops running when rain stops

_/
\

Not applicable

o

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
] To storm sewer
[] To sanitary sewer
[] Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other

\ mot applicable / do not have sump pump

#
=

J
30
(»]

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
(O Do not know where it discharges to
O storm sewer
.| Sanitary service lateral

)

Number of downspouts that splash onto ground

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

es [JNo
ermined from the inspection?

v K

If yes, what was d

-~

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
es, basement drain (washtubs/laundry/toilet/shower)
None

/

N\

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[0 Street grade problems
[0 Yard grade problems
[ Not enough storm sewers
[J Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

[JAging infrastructure
[]Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
xNo flooding problem

-

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches ?

Catch basins with storm sewer pipes
urb with gutter leading to catch basin

-

.

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
[ ves I nO

If yes, best time to call:
Telephone number:
Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

YES Ono

AY TIME
Yyo-929- Y8 >9%

If yes, best time to call:
Telephone number:

-

I% /\—/\

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky @burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

AN

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™y Lake County

Separation

Program

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your propetty may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: _Z / 7 / AR ﬁé £ //

LA

e IMPORTAN ++* #ﬁ/,@%@ /

( 1. How long have you been located at this address? {years)
2
_4)

\_ J
2. Do you have:

O Basement  [Isplit level 1 Crawl Space yslab

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?
A depressed trench or low area in the yard?

Large established trees near the building?

% /

~

3. Do you experience any type of flooding infon your property?

Check all that apply.
[] Basement O Front Yard [OBack Yard [ street
O orive Other I None

Ly (06 5/ pb 106 Wied
/} 0 F/’@G 7 //UL,,( /

~

*Comment:

o

( 4. If basement flooding occurs, what'is the usual depth of the
water (iMw

.

34 A5

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?
Yes No

[J Front Yard [JBack Yard [JBoth
[[] During average rain uring heavy rain

If yes,
If yes,

6. How does unwanted water enter your basement? \

Check all that apply.

[ Basement. floor/drairfws

[ From draipsTn window wells

[ Fromb@sement walls

[J From perimeter of basement floor

/Z[}From sump overflowing

< [O Don't know

[J other -
N /

7. How many times have you hag water in your basement?
List dates if known.
O Inthe mﬁ@
al past 7 years
4 Never

CONTINUED ON BACK

o4 Hne



N

/ 9. What kind of special equipment do you have totake care of
or prevent basement flooding? Check all that apply.
[0 Sump pump el
[ Back-up valve/ Backflow preventer
[ standpipe
e = Other
] None

AN

pe

8s it occur?

10. If you have experienced flooding, whe
[ During an average rain even
[ only during a heavy'rain event
[J iImmediately-after a rain event
[ The rain event is not a factor
[CJ Have not noticed

Cause if other than rain:

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

] Runs often during dry weather

[] Runs as soon as rain begins

[J Runs contintally during rain

[ Rains Eontinually after rain stops

[] Stops running when rain stops

[O] Not applicable

'\

o

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer 3
[] To sanitary sewer
[ Onto ground ja-front yard
[J Onto grourid in back yard
O Dop’{l-inow
E}‘tfther
K [] Not applicable / do not have sump pump

e

AW

4

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O po not know where it discharges to
;E:gtorm sewer
d Sanitary service lateral
Number of downspouts that splash onto ground

J
14, Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves o

If yes, what was determined from the inspection?

-

4 N
8. Describe water in basement. Check all that apply. 15. Do you know if any of the following are connected to your
Oclear O Mpddr’"]j Murky (gray or black) sanitary service lateral?
[Jod No Odor [ Not applicable %Yes, downspouts ?
-
Y
9 ) es, sump pump

[1Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

A

/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

] Street grade problems

ard grade problems

[J Not enough storm sewers

[] Storm sewers too small

[J Sanitary sewers too small

[ Other

Comment:

[JAsging infrastructure
[] Blocked catch basin
[ Blocked curb inlet
[MBlocked storm sewer
[ No flooding problem

-

17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches
Catch basins with storm sewer pipes
yCurb with gutter leading to catch basin

PAN

.
// 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ Yes NO

If yes, best time to call:
Telephone number:
Email Address:

K—/\

.

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge
YES

If yes, best time to call:
Telephone number:

O no
FUEMING S AMTER &
£

-

(, 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J

N /7
AN

COMMENTS:

T Ly E N A Lo

ComMy), " — Vo7~ J_‘//é’? S £
T8 SylIey 18 PE/L VBN

J

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

***[MPORTANT***

QR6E NMaytical We 5/

S

( 1. How long have you been located at this address? (years)

7 yrs

AN
2. Do you have:

[EB/asement [ split level O crawl Space [ slab

A yard that slopes away from the building?
[] A yard that slopes toward the building?
Eﬁdepressed trench or low area in the yard?

Large established trees near the building?

~

Py

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[0 Basement [ Front Yard [Back Yard [ street
O prive Clother None
*Comment:

-

~

J

r 4. If basement flooding occurs, what is the usual depth of the
water (inches)? P -

|-

~

ﬂ. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

COyes [INo

Ifyes, [J FrontYard [JBackYard [JBoth
Ifyes, [] Duringaverage rain [_]During heavy rain

6. How does unwanted water enter your basement?
Check alf that apply.
[] Basement floor drains
[J From drains in window wells
] From basement walls
[J From perimeter of basement floor
[ From sump overflowing
[] Don't know

[ Other

-

J
5

o

7. How many times have you had water in your basement?
List dates if known.
O In the past 5 years
[ In the past 7 years
Never

CONTINUED ON BACK

ot MF



8. Describe water in basement. Check all that apply.
[ clear [JMuddy [ Murky (gray or black)
[ Odor  [J No Odor P Not applicable

/

\
/

&

X

9. What kind of special equipment do you have to take care of
or ppévent basement flooding? Check all that apply.
Sump pump
] Back-up valve / Backflow preventer
[ standpipe
[ other
[J None

;

AN

. Iif you have experienced flooding, when does it occur?
] During an average rain event
71 Only during a heavy rain event
] Immediately after a rain event
[ The rain event is not a factor
[] Have not noticed
Cause if other than rain:

\.
(s

%
(s

2N

1. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
[ Runs often during dry weather
[J Runs as soon as rain begins
[ Runs continually during rain
%}a&ﬁ continually after rain stops
Stops running when rain stops

[J Not applicable

AN

2. Where does the discharge from your sump pump flow?
[] To curb outlet
[ To storm sewer
[ To sanitary sewer
O o ground in front yard
m)é)ﬁo ground in back yard
[ Don't know

[C] Other
[ Not applicable / do not have sump pump

/

-

(

4N

ﬁ_—'——-..___‘\_

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
O Discharges to ditch
O bo not know where it discharges to
O storm sewer
| Sanitary service lateral
Number of downspouts that splash onto ground

e

%

%

Y
=

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves m&

If yes,'what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral? 4?
[ Yes, downspouts

[ Yes, sump pump e
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

~

/

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

[JAging infrastructure
[[]Blocked catch basin
[J Blocked curb inlet

[]Blgcked storm sewer
BN/;cflooding problem

o

=

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches
Il:lzrétch basins with storm sewer pipes
Curb with gutter leading to catch basin

# 5

-

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issugs?
[ yes NO

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[ YEs NO
If yes, best time to call:
Telephone number:

\

( 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

PAN SN I

COMMENTS:

/.

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Your Sewer 1t Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

[ PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: 656 e ond 5. # 2

/ﬁ'/ff o lerbortowrr £/

*#++[MPORTANT***

C ond «

~
( 1. How long have you been located at this address? (years)
{105, [ ouled 20 )17,
Y

-

>

2. Do you have:

[] Basement [ Split level [ crawl space ﬁlab

ZA yard that slopes away from the building?
] Avard that slopes toward the building?
[] A depressed trench or low area in the yard?
[ Large established trees near the building?

=~

/

-

/‘3. Do you experience any type of flooding in/on your property?
Check all that apply.

[ Basement [ Front Yard [JBack Yard F(Street

[ prive Oother
;/ji

[J None

\

J

comment: Aeross st deicews
K g&ts (g puddle

= g 1
( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

\

J

5. If flooding occurs on your street:

How long does the water stand (hours)? mr_i‘

Was there standing water in your yard?

Cyes JZ‘NO

ifyes, [JFrontYard []BackYard [JBoth
Ifyes, []Duringaverage rain [T]During heavy rain

6.

e

7 %

How does unwanted water enter your basement?
Check all that apply.

[] Basement floor drains

] From drains in window wells Nﬂ
[J From basement walls

[ From perimeter of basement floor
[ From sump overflowing

[ Don't know

[C] Other

7.

How many times have you had water in your basement?

List dates if known. /\/ ﬁ

[ In the past 7 years
[ Never

[ In the past 5 years
CONTINUED ON BACK

otz ¥



8. Describe water in basement. Check all that apply.
O Clear [JMuddy [ Murky (gray or black)
[ Odor  [] No Odor Not applicable

\. J

S

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[J Back-up valve / Backflow preventer

[J standpipe

[ other

\ Q None

/’

AN

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
[J Immediately after a rain event &
he rain event is not a factor
[J'Have not naticed

Cause if other than rain:

FAN

-

/11. if a sump pump is used, when and how often does it run?
Check all that apply.

[C] Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

[ﬂNot applicable

.
4

Pan

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
O To sanitary sewer
[] Onto ground in front yard
[ Onto ground in back yard
[ Don't know

[ Other
\ .' Not applicable / do not have sump pump /

/ 13. What is the total number of roof downspouts you have? 2 \
Number of downspouts connected into the ground %)
O Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
(| Sanitary service lateral

L

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[dves No
If yes, what was determined from the inspection?

Number of downspouts that spiash onto ground

-

/ 15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

] None

7

16. In your opinion, yard and street flooding is caused by:
Check all that apply.

Street grade problems
[J Yard grade problems
[J Not enough storm sewers
[J Storm sewers too small
[] Sanitary sewers too small
O Other

Comment:

[JAging infrastructure
[] Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[] No flooding problem

o

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
*@ Curb with gutter leading to catch basin

/
A

o /
/ 18. Would you be willing to be contacted for a more detailed \
discussion of your drainage issugs?

!Z N

[ ves 0

If yes, best time to call:
Telephone number:
Email Address:

.

X

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
JYes E{NO

If yes, best time to call:
Telephone number:

-

f/ 20. If you have any photos (or any other documentation} of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also emait them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J
X

\

!
w

COMMENTS:

P

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer I

Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : F R)-C"Q

£ A5 H et E

PROPERTY ADDRESS: .S /& Prosp&e— s

Fpinwers 1R2,

##*]MPORTANT***

~

93 Hde77-5 s

W,

( 1. How long hav4e you been located at this address? (years)
45~

A

/

2. Do you have:

Bl Basement [ Split level F-€rawl Space [15slab
B3. A yard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

.

=

L

3. Do you experience any type of flooding in/on your property?

Check all that apply.
B8 Basement O Front Yard OBack Yard [ street
[ prive Oother I None

“Comment: Fupie i FEAWY (o )

X

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? )~ )

\

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[ves [HNo

ifyes, [FrontYard []BackYard [JBoth
K Ifyes, []During average rain []During heavy rain

\

/6. How does unwanted water enter your basement?
Check all that apply.

[B-Basement floor drains

[J From drains in window wells

[ From basement walls

[Z}. From perimeter of basement floor

[] From sump overflowing

[J Don't know

[ other

AN

-

7. How many times have you had water in your basement?
List dates if known.
[JInthepastSyears
[Xin the past 7 years
] Never

CONTINUED ON BACK

o] 9



8. Describe water in basement. Check all that apply.

[P cClear  [AMuddy  [X Murky (gray or black)
[ Odor [ NoOdor [ Notapplicable

\.
/

N

/

9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
J Sump pump

[ Back-up valve / Backflow preventer

[ standpipe
[ other
[~None

10. If you have experienced flooding, when does it occur?
[ bDuring an average rain event
Only during a heavy rain event
[ immediately after a rain event
] The rain event is not a factor
] Have not noticed
Cause if other than rain:

_A N

\.
(s

7
1. If a sump pump is used, when and how often does it run? \
Check all that apply.
[ Runs periadically during dry weather
] Runs often during dry weather
[J Runs as soon as rain begins
[J Runs continually during rain
[ Rains continually after rain stops
[J Stops running when rain stops
[J Not applicable

-
/12

# N

. Where does the discharge from your sump pump flow?
O To curb outlet
] To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[J Don't know
[ Other
[] Not applicable / do not have sump pump

\

(.
o

o
3—\

B

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer

O Sanitary service lateral

Number of downspouts that splash onto ground

\

o

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cves EiNo
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
= Yes, basement drain (washtubs/laundry/toilet/shower)
CINone

=4

/ 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[J Yard grade problems

[J Not enough storm sewers

[J Storm sewers too small

F{-Sanitary sewers too small

d Other

Comment:

gAging infrastructure
O Blocked catch basin
[] Blocked curb inlet
[JBlocked storm sewer
[J No flooding problem

17. What best describes the storm water drainage on your street?
[C1No storm sewers
1 Roadside ditches
34 .catch basins with storm sewer pipes
O curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

R-YES Bino

If yes, best time to call: P M
Telephone number: 4724 — “ 3- 43
Email Address:

P

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[®YES no
If yes, best time to call: F‘ LN
L Telephone number: 429 ~4343

P4 S AN J\C

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

AN

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Your Sewer i Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor

Painesville, OH 44077-04
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

90

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

) - V0 _
Name (optional) : __{_+ J/M\Zj’f Lé,&,cfzb?//’

L

PROPERTY ADDRESS: /&2 (, (F vt s 27 .

e ORTANTY e i
\*zg,uwﬂff% Ofor Yyo77
7 /
.

( 1. How long have you been located at this address? (years)

2.7 /tj/muu

¥

¥
C. Do you have:

B{asement [ split level [ crawlSpace  [1Slab

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[#*Targe established trees near the building?

N

~

3. Do you experience any type of flooding infon your property?
Check all that apply.

E/Basement .
O CCasiona
Drive Oother [ None

rontYard  [JBack Yard Mreet

oL

*Comment: \l‘ ey f

N\ Zhn

. puds C’Zr't_i_;-:w

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

)

5. If flooding occurs on your street:

How long does the water stand (hours)? _Wfa

Was there standing water in your yard?

=

[ Yes o several day pn

Ifyes, [ FrontYard [JBackYard [JBoth
Ifyes, []Duringaverage rain []During heavy rain

Streeft

/

6. How does unwanted water enter your basement?
Check.all that apply.
[E}Basement floor drains
1 From drains in window wells
Erom basement walls
Mom perimeter of basement floor
[ From sump overflowing

[ Don't know
[ other

=

L

7. How many times have you had water in your basement
L@t./da'fes if known.
Inthe pastSyears
[ Inthe past 7years
[J Never

?

CONTINUED ON BACK
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-

8. Es;dbe water in basement. Check all that apply.
cl

ar [ Muddy [J Murky (gray or black)
m/&::or [0 NoOdor [ Not applicable
sometines

L
>

-

/
9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[ Sump pump
[7] Back-up valve / Backflow preventer
[0 standpipe
her

%ne

N\

10. If you have experienced flooding, when does it occur?
[ Dyring an average rain event
Igdy during a heavy rain event
[ Immediately after a rain event

[ The rain event is not a factor
[J Have not noticed

15. Do you know if any of the following are connected to your
sanitary service lateral?

[7] Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

LINore 4y ot now

'\

/

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
m/é"eet grade problems
] Yard grade problems
Bﬁ)t enough storm sewers
[J Storm sewers too small
[] Sanitary sewers too small

| Other
Comment:

[JAging infrastructure
O Blocked catch basin
[JBlocked curb inlet
[8locked storm sewer
] No flooding problem

Cause if other than rain:

\_
[

LY

1. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
] Runs often during dry weather
[J Runs as soon as rain begins
[J Runs continually during rain
[[] Rains continually after rain stops

[ Steps running when rain stops
ot applicable

(.

.
g

12. Where does the discharge from your sump pump flow?
[J To curb outlet

] To storm sewer

[ To sanitary sewer

[] Onto ground in front yard

[] Onto ground in back yard

[ Don't know

N\

[ Ogher
@/ﬁ;t applicable / do not have sump pump

/

o

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
5})ischarges to curb outlet-
Discharges to ditch —
O Do not know where it discharges to.
O storm sewer
O Sanitary service lateral

o storm sewers
[ Roadside ditches
[J catch basins with storm sewer pipes
O curb with gutter leading to catch basin

17. What best describes the storm water drainage on your street?
[N

-
/_ 18. Would you be willing to be contacted for a more detailed

discussion gf your drainage issues?
YES On~o

nedn | wid -d &~

If yes, best time to call: =
Telephone number: A48~ % )*{L -03%39

Email Address: -

19. Would you be willing to participate in having your plumbing
inspected and_private sanitary service lateral cleaned and inspected

(free of.cha lrée:)?/
Es /
--/..

If ye-s, best time to call:
Telephone number:

nNo

N

[ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

S

/.

s

Number of downspouts that splash onto ground

\

/

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitapy sewer.)

O Yes mﬁg

If yes, what was determined from the inspection?

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Separation
Program

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Sner -

Name (optional)

OLK Gg(_l'r\lf

Rarder < Tr(1] Ng hast Kcu"*cj_{

505 Febh Strreet ]

a-WuLF H(urbcr oH ’7“}077

[ PROPERTY ADDRESS:
##*IMPORTANT***

=y
N ( \
1. How Iong have you been located at this address? (years) 5. If flooding occurs on your street:
B - ) How long does the water stand (hours)? —‘LO_'\-LF"{’\”R'

N
2. Do you have:

E/Basement

[ A vyard that slopes away from the building?
[ A yard that slopes toward the building?
E}éepressed trench or low area in the yard?

Large established trees near the building?

[ split level 1 crawl Space [ slab

~

)

Do you experience any type of floading in/on your property?

Check all that apply.
Béeet

Bésement
D Brive

*Comment:

L

‘.

[ Front Yard [ack Yard

Clother O none

E

(_ 4. If basement flooding occurs,_z\?lhat is the usual depth of the

water (inches)? -

~

Woas there standing water in
[JYes o

ur yard?

If yes,
If yes,

1 Front Yard [JBack Yard [JBoth
[] During average rain  []During heavy rain

6. How does unwanted water enter your basement? \

Checkall that apply.
Basement floor drains

[] From drains in window wells

E{rgm basement walls

[ From perimeter of basement floor

[ From sump overflowing

[ Don't know

\ [ Other /
7. How many times have you had water in your basement?

Listdates if known. )

Iﬂpﬁthe past 5 years ohly once 'P‘"DV"\ araing

O In the past 7 years
[J Never

CONTINUED ON BACK

¢4
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-
8. Describe water in basement. Check all that apply.

™ Clear [] Muddy 71 Murky (gray or black)
[d Cdor [JNoOQdor [] Notapplicable

N\ /
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[] Sump pump

[ Back-up valve / Backflow preventer

[ standpipe
[ other

[} None

-

o Ng

10. If you have experienced flooding, when does it occur?
[ During an average rain event
A Only during a heavy rain event
] immediately after a rain event
[ The rain event is not a factor
(] Have not noticed
Cause if other than rain:

-
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodieally during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

ot applicable

AN

AW

/12

. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[7] To sanitary sewer
[ Onto ground in front yard
[J Onto ground in back yard
[] Don't know
[ other -
[} Not applicable / do not have sump pump

/fl?,. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
W] Discharges to ditch
O bo not know where it discharges to

O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

p
J

"> LAY

22

/14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Ovyes [MANo

If yes, what was determined from the inspection?

Y

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
es, basement drain (washtubs/laundry/toilet/shower)
I None
»

~

P

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[7] Street grade problems
[J Yard grade problems
[ Not enough storm sewers
[C}Storm sewers too small
[] Sanitary sewers too small
] Other
Comment:

[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
[J No flooding problem

\_ ,

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ Catch basins with storm sewer pipes
[:dCurb with gutter leading to catch basin

o
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[1 yes [OnNo

If yes, best time to call:
Telephone number:
Email Address:

\.
/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
[SWYES COnNo
If yes, best time to call: N _
Telephone number: HLD) \ {UC

)\ / \ J\ )

N
/

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and wil! help with the investigation.

N

__ AN

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Your Sewer Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

*HIIMPORTANT***

(S . dcll) Moo oo Lo

( 1. How long have yoyeen Io::?d at this address? (years)

S

p.
Vi

_/

(2. Do you have:

[J Basement [ 5plit level 3 crawl Space ﬁlb

A yard that slopes away from the building?
[J A yard that slopes toward the building?
[J A depressed trench or low area in the yard?
[ Large established trees near the building?

~

-

3. Do you experience any type of flooding infon your property?
Check all that apply.
[J Basement [ Front Yard [IBack Yard [ street
O prive Olother KI\AIo‘ne
*Comment: - ?

-

/
~

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

J/

5. If flooding occurs on your street:
How long does the water stand (hours)?
Was there stagnding water in your yard?
\E%;‘ ONo

[ Front Yard ackYard [JBoth
[] During average rain  [[]During heavy rain

If yes,
If yes,

/6. How does unwanted water enter your basement?
Check all that apply.

[] Basement floor drains

[ From drains in window wells

[ From basement walls

[T] From perimeter of basement floor

[ From sump overflowing

[ Don't know

[] Other

e

_

/
<

7. How many times have you had water in your basement?
List dates if known.
O InthepastSyears
.3 Inthe past 7 years
r

CONTINUED ON BACK

ot* J2Z



8. Describe water in basement. Check all that apply.

[ clear [ Muddy O Myrky (gray or black)
/Dfﬁ(o‘t applicable

[ Odor [ No Odor

( 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

1 Sump pump

[] Back-up valve / Backflow preventer

[} standpipe

[] other

None

\.

-
/_

AN

10. If you have experienced flooding, when does it occur?
[ buring an average rain event
IZOnly during a heavy rain event
J Immediately after a rain event
[CJ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

"

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

[] Runs as soon as rain begins

[ Runs continually during rain

[[] Rains continually after rain stops

[ Staps running when rain stops
\ ot applicable

(w

2. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[ ©Onto ground in front yard
[ Onto ground in back yard
[ Don't know
O Otf}er B
\ Qﬂét applicable / do not have sump pump

J\

/

[ 13. What is the total number of roof downspouts you have? \
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
Storm sewer

O sanita ry service lateral

Number of downspouts that splash onto ground

k

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitary spwwer.)
Cyes
If yes, what was determi from the inspection?

\

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yesybasement drain (washtubs/laundry/toilet/shower)
,z@e
-

<

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[J Yard grade problems
7] 'Not enough storm sewers
~"[] Storm sewers too small
[] Sanitary sewers too smali
[ Other
Comment:

[JAeing infrastructure
[JBlocked catch basin
[]Blocked curb inlet
[JBlocked storm sewer
[ No flooding problem

-

17. What best describes the storm water drainage on your street?
[ No storm sewers
[C] Roadside ditches

[J catth basins with storm sewer pipes
Curb with gutter leading to catch basin

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues? —

O ves NO
/,EI

.
7~

If yes, best time to call:
Telephone number:
Email Address:

N

AN AN )\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service Iaterql cleaned and inspected
(free of charge)? '

YES

-

-~ 2

If yes, best time to call:
Telephone number:

.

/' 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N~
7 N

COMMIENTS:

N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer Ir Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: J/g B /DD /44 ZZor j/,/

¥ IMPORTANT***

I 1. How long have you been located at this address? (years)

A

/

2. Do you have:

Y,
N\
M

[ split level [J craw! Space

] Basement
E%;r:that slopes away from the building?

[ A yard that slopes toward the building?
3 A depressed trench or low area in the yard?

k [ Large established trees near the building?

o
)

/3. Do you experience any type of flooding infon your property?

Check all that apply.
[ Basement [ Front Yard [OBack Yard [J street
O brive Clother fone
*Comment:

- /

~

5. If flooding occurs on your street:

Wz

How long does the water stand (hours)?
Was there standing water in your yard?

[JYes [INo

Ifyes, [JFrontYard [JBackYard [JBoth
Ifyes, []Duringaveragerain []During heavy rain

6. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

[J From drains in window wells

[] From basement walls

[ From perimeter of basement floor

[ From sump overflowing

{1 Don't know :
[ Other ./(‘ ,'// ,’/T

U\

_/

7. How many times have you had water in your basement?

List dates if known. /

O In th€ past 7 years _
ver

( 4. If basement flooding occurs, what is the usual t\e‘pth of the

water (inches)? p
\- L]

J/

[ In the past 5 years
CONTINUED ON BACK

o3 (12



—
8. Describe water in basement. Check all that apply.

[ clear [OMuddy  [J Murky (gray or black)
[J Odor  [T] No Odor ot applicable

\
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
O Sump pump
[J Back-up valve / Backflow preventer

[ standpipe

ﬂ

\_
/
10. If you have experienced flooding, when does it occur?

[ buring an average rain event

[ only during a heavy rain event

[ Immediately after a rain event

[J The rain event is not a facto ﬁ

] Have not noticed j")

Cause if other than rain:

AN

N

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[1 Runs periodically during dry weather

[0 Runs often during dry weather
[] Runs as soon as rain begins

[ Runs cantinually during rain

[J Rains continually after rain stops
[ Stops running when rain stops
[O] Not applicable

o)A

AN

o
(o

. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[] Onto ground in front yard
[ Onto ground in back yard
[J Don't know

/A
[ Other

\ [ Not applicable / do not have sump pump

_/
X

/

Number of downspouts connected into the ground
O Discharges to curb outlet
d Discharges to ditch
O Do not know where it discharges to
Storm sewer
Sanitary service lateral
Number of downspouts that splash onto ground

/ 13. What is the total number of roof downspouts you have? ?\

_/

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitgry sewer.)
Cves No
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain {washtubs/laundry/toilet/shower)
one

/ 16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[] Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
O Other

Comment:

[]Aging infrastructure
O Blocked catch basin
[]Blocked curb inlet
[Blocked storm sewer
o flooding problem

i
|
|

-

17. What best describes the storm water drainage on your street?
[1 No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
ﬂCurb with gutter leading to catch basin

o
7~

18. Would you be willing to be contacted for a more detailed
discussion.of your drainage issues?
JZZ/ES Owo

If yes, best time to call:
Telephone number:
Email Address:

.

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
YES

If yes, best time to call:
Telephone number:

[Jno

N\

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

AN

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer img

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (I.CDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : ﬂ'“lf_‘_{)k) M C,-Q—l.&;lb

PROPERTY ADDRESS:
*#RMPORTANT***

(_ 1. How long have you been located at this address? (years)

7Qm_ag'f:H&

\

/

(2. Do you have:

XBasement [ split level

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
(3 Large established trees near the building?

[ crawl Space XSIab

(Gannck)

~

v

3. Do you experience any type of flooding in/on your property?
Check all that apply.

.

[J Basement [ Front Yard XBack Yard [ street
7 brive %)ther O None
rcomment: CAOLA(AE

~

_J

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

LS

~

5. If flooding occurs on your street:

How long does the water stand (hours)? _\i—m

Was thege stgnding water in your yard?
yes CINo

ackYard [JBoth
uring heavy rain

[ Front Yard
[[] During average rain

If yes,
If yes,

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
XFrom drains in window wells
[ From basement walls
[C] From perimeter of basement floor
[ From sump overflowing
[ Don't know
[ other

S
-

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
O In the past 7 years

\ X Never

CONTINUED ON BACK

N
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8. Desgcribe water in basement. Check all that apply.
Clear  [] Muddy [C] Murky (gray or black)
[J Odor  [] No Odor Not applicable

__SMoL A Ot

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

1 Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

[ ,other

\ }(None km ,\_)X
Ve

J

=

/
\
10. If you have experienced flooding, when does it occur?

[ buring an average rain event

[ Only during a heavy rain event

[ iImmediately after a rain event

[J The rain event is not a factor

%Iave nat noticed

ause if other than rain:

.

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[] Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

JiNot applicable

4
\

-

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[] Don't know
[ Other
ot applicable / do not have sump pump

_/
\

o
'

J
Z)
EVIF:S

13. What is the total number of roof downspouts you have?
Numbgr of downspouts connected into the ground
tﬁDischarges to curb outlet
| Discharges to ditch
O Do not know where it discharges to
O storm sewer
| Sanitary service lateral

Number of downspouts that splash onto ground

A

S

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves %o
If yes, what was determinefl from the inspection?

.

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts

Yes, sump pump
Yes, basement drain {(washtubs/laundry/toilet/shower)
[JNone

[

6. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[],Yard grade problems
Not enough storm sewers
[] Storm sewers too smail
[] Sanitary sewers too small
O Other
Comment:

Aging infrastructure
[] Blocked catch basin
[ Blocked curb inlet

locked storm sewer
[ No flooding problem

\_

N

_

17. What best describes the storm water drainage on your street?
[ No storm sewers

Roadside ditches
RCatch basins with storm sewer pipes

Curb with gutter leading to catch basin

\

/_ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
%ES Ono

Lreaez U ok
Uud (7% Z%ﬁﬂ

If yes, best time to call:
Telephone number:

Email Address: M-\

—

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of chargey?
) ES

Cno
If yes, best time to call: -IQ—FH{L L—l ‘DUL
Telephone number: [

.

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\

COMMENTS:

R

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

gl



Connection

Your Sewer improvem

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

a08 Puum 7.

PROPERTY ADDRESS:

#+x[MPORTANT***

N

( 1. How long have you been located at this address? (years)

o

\

S

2. Do you have:

%asement

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[ split level [ crawl Space [slab

B}depressed trench or low area in the yard?

Large established trees near the building?

\. .
€

N

. Do you experience any type of flooding infon your property?
Check all that apply.
E/B;sement [ Front Yard [Back Yard [0 street
O brive [other O None
*Comment: -

. _

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OYes o

Ifyes, [ FrontYard []BackYard [JBoth
If yes, []Duringaverage rain []During heavy rain

N

6. How does unwanted water enter your basement?
Checkall that apply.
Basement floor drains

[ Fro drains in window wells
rom basement walls
rom perimeter of basement floor

[0 From sump overflowing
[ Don't know
[] Other

/
2

_

~

/

7. How many times have you had water in your basement?

List dates if known.
In the past 5 years —;

[ In the past 7 years

W/?RANO

~
( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? M AN TACH
A J

[ Never

J

CONTINUED ON BACK

ot? IZ{



( .
8. Describe water in basement. Check all that apply.
O clear uddy  [J Murky (gray or black)
Odor [JNoOdor [] Notapplicable
o

( 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

[0 standpipe

[ other

[J None

J
\\

.
//
10. If you have experienced flooding, when does it occur?
] Dyring an average rain event

Only during a heavy rain event

Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

/
N

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[J Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops

[ Stops running when rain stops
[ Not applicable

AN

-
(a

. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[J Onto ground in front yard
[0] Onto ground in back yard
[ bon't know
[] Other B
\ [] Not applicable / do not have sump pump

AN

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground

O Discharges to curb outlet

O Discharges to ditch

Do not know where it discharges to

O storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

\

7
4

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
1 Yes, sump pump
Yes, basement drain (washtubs/laundry/toilet/shower)
[J None

/16. in your opinion, yard and street flooding is caused by:

Check all that apply.
[] Street grade problems Eﬁng infrastructure
[ Blocked catch basin

[ Yard grade problems
[] Not enough storm sewers  [7] Blocked curb inlet
[Blocked storm sewer

[J Storm sewers too small
[ Sanitary sewers too small [ No flooding problem

O Other
Comment:

N

17. What best describes the storm water drainage on your street?
[J No storm sewers

] Roadside ditches
gétch basins with storm sewer pipes

Curb with gutter leading to catch basin

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[3 ves dno

If yes, best time to call:
Telephone number:
Email Address:

.

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[3yes Ono
If yes, best time to call:
Telephone number:

\

’J
}

/_20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

J\L

_/

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oyes [ONo

If yes, what was determined from the inspection?

L

COMMENTS:

AN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer improveme

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : -é;;/? vi0 / 7/1/1' R l/’/Ef)/

PROPERTY ADDRESS:

22 NEW FovrRTH ST. [rR(aT fupbor off ddo77

#**[MPORTANT#**

( 1. How fong have you been located at this address? (years)

-/

e

-

2. Do you have:

ﬁ Basement [ Split level O Crawl Space O slab
I/ A yard that slopes away from the building?

[ A yard that slopes toward the building?

O A depressed trench or low area in the yard?

[ Large established trees near the building?

\

_/

3. Do you experience any type of flooding in/on your property?
Check all that apply.
O Basement [ Front Yard [(HBack Yard [ street
O prive Clother O None
*Comment: HEAV]/_Kﬁjf[

o

\

J

( 4, If basement flooding occurs, what is the usual depth of the
water (inches)?

AN

5. if flooding occurs on your street:
\ /
How long does the water stand (hours)? 2.
Was there standing water in your yard?
Yes [CNo

ifyes, [1FrontYard fBackYard [JBoth
ifyes, []During average rain &During heavy rain

AN

6. How does unwanted water enter your basement?

Check all that apply.

[J Basement floor drains

] From drains in window weils

T From basement walls

2] From perimeter of basement floor

[] From sump overflowing

[ Don't know

[ other

/_

.

\
7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years

[] Never _ - -
<Lt wited Ragus

CONTINUED ON BACK
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N

( 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

[0 standpipe

[ other

‘M None

J
4 N
10. If you have experienced flooding, when does it occur?
[ During an average rain event
~&4 Only during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor
] Have not noticed

' N\
8. Describe water in basement. Check all that apply. 15. Do you know if any of the following are connected to your
™ clear  [J Muddy [0 Murky {gray or black) sanitary service lateral?
[0 Odor ﬂNo Odor  [] Notapplicable [ Yes, downspouts
L ) [ Yes, sump pump

Yes, basement drain (washtubs/laundry/toilet/shower)
I None

/16. in your opinion, yard and street flooding is caused by:

Check all that apply.

[J Street grade problems

[ Yard grade problems

[ Not enough storm sewers
Storm sewers too small

[J Sanitary sewers too small

fd Other /24,y Larn

Comment:

[JAging infrastructure
[ Blocked catch basin
[[] Blocked curb inlet
[]Blocked storm sewer
[J No flooding problem

o

17. What best describes the storm water drainage on your street?

Cause if other than rain:

U

\o

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

[J Runs often during dry weather

[0 Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

] Stops running when rain stops

‘BX Not applicable

N

/12. Where does the discharge from your sump pump flow?
[[] To curb outlet

[] To storm sewer

[ To sanitary sewer

1 Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[ Other

\ &Not applicable /_do not have sump pump

A

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
d Discharges to ditch
[ Do not know where it discharges to
O storm sewer
[ sanitary service lateral

[[] No storm sewers

[ Roadside ditches

[ catch basins with storm sewer pipes
A curb with gutter leading to catch basin

o
N

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

™ veS Ono

If yes, best time to call: @)’S :
Telephone number: 4o ~352~(52.3
Email Address: s A O

-

j
N

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

A YES

If yes, best time to call:
Telephone number: C/Z/,ﬂ—

[nNo

IAls
$T2A—-(32 3

4 20. If you have any photos (or any other documentation) of the
floeding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

~

N

COMMENTS:

Number of downspouts that splash onto ground

Y,
7

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves ®No

If yes, what was determined from the inspection?

J
)

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



L Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesvilie, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

l<ca.\l'cz-m d; 05 C/L\:_

Name (optional) :

/\4 v v” t‘/‘-

PROPERTY ADDRESS: 410 Pres

Pd/ot SL/ /:aiu";oou-"t Ha\r lo::r

FEFIMPORTANT***

( 1. How long have you been located at this address? (years)

A S
2. Do you have:
Basement [ Split level Crawl Space Jslab

[ A yard that slopes away from the building?

[0 A yard that slopes toward the building? Dv1 & & we
[ A depressed trench or low area in the yard? t\ &=

[ Large established trees near the building?

oS

——

N (7

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[J Basement O Front Yard [CJBack Yard [ street
] prive Oother E None
*Comment: - -

L

J

~

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? (7 es

—

W,

.

\

AJ\{'“‘-‘""
Lots

5. If flooding occurs on your street:

48

How long does the water stand (hours)?
Was there standing water in your yard?

[CIYes [ No

Ifyes, []FrontYard [JBackYard []Both

=

If yes, []During average rain []During heavy rain

6. How does unwanted water enter your basement? \

Check all that apply.

[] Basement floor drains

] From drains in window weils

[] From basement walls

Bd From perimeter of basement floor

[ From sump overflowing

[[] Don't know

R Other Crac \&.‘; i 5(:1,&

-

\
7. How many times have you had water in your basement?
List dates if known.
O Inthe pastPyears  Fwic e

[ In the past 7 years
[] Never

CONTINUED ON BACK

o7

[T+



8. Describe water in basement. Check all that apply.

Clear  [J Muddy [ Murky (gray or black)
[OJ Odor [JNoOdor [ Notapplicable

.

J
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other
R None

o
-

WL

10. If you have experienced flooding, when does it occur?
[ During an average rain event
Only during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed

Cause if other than rain:

-

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

[0 Stops running when rain stops

Not applicable

/\‘

N\

.
KLZ.

Where does the discharge from your sump pump flow?
1 To curb outlet

[] To storm sewer

[J To sanitary sewer

[ Onto ground in front yard

7] Onto ground in back yard

[J Don't know

] other

\\ B Not applicable / do not have sump pump

-

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral

)L

Number of downspouts that splash onto ground

A

/14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
Oves [R@No

If yes, what was determined from the inspection?

-

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[] Street grade problems
Yard grade problems

[] Not enough storm sewers
[ Storm sewers too small
[] Sanitary sewers too small
O Other

Comment: NQ:T_‘:)_E?"

[JAging infrastructure
[ Blocked catch basin
[} Blocked curb inlet
[JBlocked storm sewer
[J No flooding problem

=
=

vad

LY

17. What best describes the storm water drainage on your street?
[J No storm sewers
[J Roadside ditches
] catch basins with storm sewer pipes
Curb-with gutter leading to catch basin

v
N

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

A YES Ono Boloabol ‘7
7 ! eaw

ffzaf;{'«i'd‘:_,_ Féso‘acz;

HHe 358 po4d g2

If yes, best time to call:
Telephone number:
Email Address:

¥ Ly

2
™

'
7 lp:j

e &

\

P

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

BA.YES Ono

_a,_d-\r(7 wy o mfmj

If yes, best time to call:
Telephone number:

.

-

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

A4

COMMENTS:

.

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Ha\l‘ 'aov"

Your Sewer Imp;ovemeﬁt Connection

\We own a JQ,C.Dva

hawuz: " F‘a,:v"foou*t

LANC wwl Il.y Ucpﬂl LAIICIIL W WLIILIGD

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

| PLEASERETURNBYNOV.6 |

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village -
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope Thank you

for your cooperation. ... _ N B . — — o n el R R B
Name (optional) .
— .
PROPERTY ADDRESS: 600 Thivd St Faiviert Havrbos
#++[MPORTANT*** J !
y,

( 1. How long have you been located at this address? {years)

L

AN

/

2. Do you have:

[X Basement [splitlevet  [J CrawiSpace  [1Skab

[ Ayard that slopes away from the building? _‘;\ t
[ Ayard that slopes toward the building? =
[ A depressed trench or low area in the yard?

[ Large established trees near the building?

W .

3. Do you experience any type of flooding infon your property?

Check all that apply.
Basement [ IFrontYard  [JBack Yard [0 street
3 orive Clother [ none
*comment: Flooded bad twu'_.& some

\ W:g’t¢1 du_\l‘nncl- ‘r‘MLQ_U/y \raun

~

7
%

’ '
( 4, If basement flooding occurs, what is the usual depth of the
water (inches)? & 7~ f['
N > 4

5. If flooding occurs on your street:

~

How long does the water stand (hours)? 4 howuvts.

Was there standing water in your yard?

[IYes [INo

Ifyes, []FrontYard [JBackYard []Both
Ifyes, [7]Duringaverage rain [During heavy rain

6. How does unwanted water enter your basement?

Check all that apply.
O Basement floor « drains —
[:] "From drains in window wells_
] From basement walls
[4 From perimeter of basement floor
[] From sump overflowing
[] Don't know
[Qother

\
-

-

7. How many times have you had water in your basement?

J\

List dates if known.

[J In the past 5 years |
In the past 7 years

[ Never

o4 118



& Clear
[ Odor

3 Muddy
[ No Odor

——m e i e g

[ Murky (gray or black)
[1 Not applicable

.
/.

J\

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check oll that apply.
[A Sump pump
[ Back-up vaive / Backflow preventer
[ standpipe
[ other
1 None

AN

.
/
10. if you have experienced flooding, when does it occur?

[ During an average rain event

Only during a heavy rain event

[ immediately after a rain event

[J The rain event is not a factor

1 Have not noticed

nr s m e garam atemses i wasg ma e e e

sanitary service lateral?
0 Yes, downspouts
[ Yes, sump pump _
[ Yes, basement drain (washtubs/laundry/toilet/shower)

K [INone

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.

{1 Street grade problems

[] Yard grade problems

] Not enough storm sewers

[[] Storm sewers too small

0 Sanitary sewers too small

O Other
Comment:

J

s

gl Aging infrastructure, howse
[[] Blocked catch basin
[ Blocked curb inlet
[]Blocked storm sewer
] No flooding problem

/
™

17. What best describes the storm water drainage on your street?

Cause if other than rain:

.

/11. if a sump pump is used, when and how often does it run?
Check all that apply.

] Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[] Runs continually during rain

[] Rains tontinually after rain stops

[] Stops running when rain stops

AN

[ No storm sewers

[J Roadside ditches

Catch basins with storm sewer pipes
{3 curb with gutter leading to catch basin

. /
/ 18. Would you be willing to be contacted for a more detailed \
discussion of your drainage issues?

YES Owno

a,a.r[,;/ maﬁrﬂ(“\?’f
%58 oo 8

If yes, best time to call:
Telephone number:

[[] Not applicable )
A Pveguwen £ ]7 durs g fedm, la'{.‘jg’ IM%
= i

NE

Where does the discharge from your sump pump flow?
[ Vo curb outlet

[ To storm sewer

] To sanitary sewer

4 Onto ground in front yard

[ Onto ground in back yard

[ Don'tknow -

[ Other

2.

] Not applicable / do not have sump pump

N
-

/

13. What is the total number of roof dﬁﬁnsbouts you have? _‘L\

Number of downspouts connected into the ground 2
Discharges to curb outlet
d Discharges to ditch
Do not know where it discharges to
O storm sewer -
Sanitary service lateral . wa .rJ -~ 5

O
a2
Number of downspouts that splash a;te-gfecgd

.

14. Have you ever had your private sanitary service lateral -
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

‘OYes BE4No

If yes, what was determined from the inspection?

Py
)

Email Address:

i

\

19. Wouid you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
B YES CIno

ifyes, besttimeto call: @<l l/c S —
Telephone number:

N

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your. property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

AN

J\

\
-

COMMENTS:

Please retum your completed questionnaire by Nov. 6

o

Thank you for your participation in this survey.

R i prs



Lake County

Sewer
Separation

Program

Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

| PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) . gl I Ko

PROPERTY ADDRESS: Sik, HIDdeN walbol  DRNE
+++[MPORTANT***
it HalBoR oo 440TT
N \ \
( / Aok We ele NeT e (F Fleohot
1. How long have you been located at this address? (years) 5. If floading occurs on your street: =
g MoNTHS Sceud=D
< - ) How long does the water stand (hours)? e
Was there standing water in your yard?
/ \ [Yes ONo
2. Do you have: Ifyes, [JFrontYard [BackYard [Both
If yes, During a i During heavy rai
[0 Basement  [1Split level [ crawl Space & slab yes, [ During average rain [ JDuring fheavy rain

[ A yard that slopes away from the building?
[J A yard that slopes toward the building?
[0 A depressed trench or low area in the yard?

[ Large established trees near the building?

/
\

-

3. Do you experience any type of flooding infon your property?

Check all that apply.
[ Basement [ Front Yard [JBack Yard [ street
1 prive Oother I None

*Comment: \N‘E_L[—RV@ f_&@T_é’}C’EL\{ =
CoNDomwivi  LonG ENo UGH -

/

~

4. \f basement flooding occurs, what is the usual depth of the
water (inches)? o

Nt Al cab e N\
6. How does unwanted water enter your basement?
Check all that apply.
[] Basement floor drains
[ From drains in window wells
[] From basement walls
] From perimeter of basement floor

[0 From sump overflowing

\ ] _J

[ Don't know

\ [0 Other
Ner A enone

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years = =
[ Never

CONTINUED ON BACK

ord 129



f
8. Describe water in basement. Check all that apply.

O clear [ Muddy 1 Murky (gray or black)
[J Odor [JNoOdor [] Notapplicable

n A

.

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump

[T] Back-up valve / Backflow preventer

[ standpipe

[ other

[ None

\’

V(4

\ I
4 I
10. if you have experienced flooding, when does it occur?
[ buring an average rain event
[ Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

mfPr

e A
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.
[C]1 Runs periodically during dry weather
[C] Runs often during dry weather
[[] Runs as soon as rain begins
[ Runs continually during rain
[J Rains continually after rain stops
[J Stops running when rain stops

[] Not applicable

v A

/12. Where does the discharge from your sump pump flow? \
[ To curb outlet

[ To storm sewer

[ To sanitary sewer N (A
[] Onto ground in front yard

[ Onto ground in back yard

[] Don't know

[] Other

\ [] Not applicable / do not have sump pump

/

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground !
O Discharges to curb outlet
O Discharges to ditch
[#] Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground i

/14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cves [JNo

If yes, what was determined from the inspection?

Do NST énoy

-

15. Do you know if-any of the following are connected to your
sanitary service latéral?

[ Yes, downspouts

[ Yes, sump pump

[ ves, basement drain (washtubs/laundry/toilet/shower)

N
[ None Do Nt (Unow/

o
/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade prablems
[ Yard grade problems
[ Not enough storm sewers
[J Storm sewers too small
[J Sanitary sewers too small
[ Other
Comment:

[JAging infrastructure
[[] Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
[[] No flooding problem

vz e olintod M -is Time j

f
17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches

[ catch basins with storm sewer pipes
MCurb with gutter leading to catch basin

\

J

\.
'/ 18. Would you be willing to be contacted for a more detaited
discussion of your drainage issues? {\/ /14

[ ves o

If yes, best time to call:
Telephone number:
Email Address:

~

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

Xyes Cno

Ang Towe
(We) — 334-dUSEH

If yes, best time to call:
Telephone number:

J

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\ D NST Have 0%0"(—09 =TC.-

P
S

>

COMMENTS:

v e Deued o Aiprion)
AT Hou Me S

.

Rechel AT We Coup oot

e
™

J

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities

Lake Coumy 105 Main Street, 3rd Floor
Sewer Painesville, OH 44077-0490
4 Separation §* Phone: (440) 350-2652

Fax: (440) 350-5784

e ——

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperatlon

Name (optional) :- o f\ l//]/tﬂ’ﬁd/ 'TJ.LL‘)/ -
WOOQK*\' FF v

PROPERTY ADDRESS: & [ SELOND STREXT (IWWT 9 FPARLET HARPER

FAIMPORTANT***

r 1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
Twginty - Two \peavs
o T (74 How long does the water stand (hours)?
A\ . . A
Was there standing water in your yard? }'X
/ \ Yes INo N /

2. Do you have: Ifyes, [ FrontYard [JBackYard [JBoth

If yes, []During average rain [JDuring heavy rain

O Basement [ split level [0 crawlSpace [ Slab

[J A yard that slopes toward the building?

ﬁA yard that slopes away from the building? \

[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
O Large established trees near the building? Check all that apply.
\ / [ Basement floor drains
e e— —

[ From drains in window wells
[] From basement walls
\ [] From perimeter of basement floor

3. Do you experience any type of flooding in/on your property? [ From sump overflowing
Check all that apply. [] Don't know . \
[ other N / A
[ Basement [ Front Yard OBack Yard [ street \ /
7 brive Clother Qﬁone e \
7. How many times have you had water in your basement?
*Comment: . .
- List dates if known.

K S / O Inthepast5years N//A(

[ In the past 7 years

™ IZI/Never

( 4. If basement flooding occurs, what is the usual depth of the o /
water (inches)? B

. ) ] CONTINUED ON BACK

ot7 |36



8. Describe water in basement. Check all that apply.

O clear [JMuddy  [J Murky (gray or black)
[J Odor  [] No Odor |]/1(:t applicable

L

AN

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

[ ofher

None

.
ﬁ
10. If you have experienced flooding, when does it occur?

[C] During an average rain event

[ only during a heavy rain event

[J immediately after a rain event

[ The rain event is not a factor

[T] Have not noticed

Cause if other than rain:

AN

U\

-
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[J Runs periodically during dry weather

[] Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

mot applicable

.

Y4

2. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[] Don't know
er

O _
\ Not applicable / do not have sump pump

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
a Discharges to curb outlet
| Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral

o
)

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
{1 Yes, sump pump
g’zes, basement drain (washtubs/laundry/toilet/shower)
one

b

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
Ef:treet grade problems
[ Yard grade problems
[Not enough storm sewers
[J Storm sewers too small
[J Sanitary sewers too small

O Other
Comment:

Eﬁ?ing infrastructure

ocked catch basin
[] Blocked curb inlet
[JBlocked storm sewer
[1 No flooding problem

'\

/
17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
] gatch basins with storm sewer pipes
Q/gurb with gutter leading to catch basin

_/
S

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issyes?
1 ves NO

If yes, best time to call:
Telephone number:
Email Address:

g

Wj

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
CnNo

(free of charge)
ES ‘H;_MS /
oty 5 e V1L
Wo 250 141l

If yes, best time to call:
Telephone number:

)

/ 20. If you have any photos (or any other documentation) of the
flooding that accurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\

N/

Number of downspouts that splash onto ground

_/

N\

14, Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanita wer.)

ves o
If yes, what was determined from the inspection?

COMMENTS: l IV(, i/‘z % COV&)
Lake Mamaciiment Trc .
property  yppittenante,

L)LL}' 9) { j".? ) f_-.l;_‘} }—7

with
VEVSELA £

L

1

J
%

J

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer

Lake County Department of Utilities

105 Main Street, 3rd Fioor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing, Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

#+*[MPORTANT***

| 1. How long have you been located at this address? (years)

N

/

2. Do you have:

[ Basement  [Jsplit level I crawl Space XSIab

[3 A yard that slopes away from the building?
I A yard that slopes toward the building?

:EI A depressed trench or low area in the yard?
L

arge established trees near the building?

\

J

\-
(s

. Do you experience any type of flooding in/on your property?
Check all that apply.
[ Basement [1Front Yard [IBack Yard [ street
O prive Clother ﬁNone
*Comment: o

.

~

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

L

~\

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

Oves NNO

[ FrontYard [JBack Yard [JBoth
[ During average rain  []During heavy rain

If yes,
If yes,

6. How does unwanted water enter your basement?

Check all that apply.

[7] Basement floor drains

[ Fromdrains in window wells

7] From basement walls

[ From perimeter of basement floor

[ From sump overflowing

[] Don't know
[ other

AN

/

7. How many times have you had water in your basement?
List dates if known.
[ inthe past 5 years
[ In the past 7 years _ _
[ Never

L

/
4

CONTINUED ON BACK

ot 13|



8. Describe water in basement. Check all that apply.
O Clear  [J Muddy [J Murky (gray or black)
[ Odor [ NoOQdor [ Notapplicable

J
X

\f

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
3 Ssump pump
] Back-up valve / Backflow preventer
[ standpipe
[ other
[ None

Lo

AN

10. If you have experienced flooding, when does it occur?
[ buring an average rain event
[ Only during a heavy rain event
[J iImmediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

PAN

N
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[] Runs periodically during dry weather

7] Runs often during dry weather

] Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

] Stops running when rain stops

[] Not applicable

(.
(s

AN

2. Where does the discharge from your sump pump flow?
[ To curb outlet
] To storm sewer
0 To sanitary sewer
[[] Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ other

k [J Not applicable / do not have sump pump

/

/

s
i

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
d Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

o

/L

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

ves No
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
ﬁYes, downspouts
Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)
[INone

-

L%

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
[J Sanitary sewers too small
[ Other
Comment:

[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
[ No flooding problem

\

o/

17. What best describes the storm water drainage on your street?
[] No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

/

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
[ vEs \ﬂjNO

If yes, best time to call:
Telephone number:
Email Address:

N

\

\

=

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
ﬁNO

Jves

If yes, best time to call:
Telephone number:

/’

20. If you have any phaotos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J
N

Nl

COMMENTS:

4
S

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer improve

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperatio% dé 7
Name (optional) ; J10 M -
A 2

PROPERTY ADDRESS: 2”) N@L{) W &T

*+*[MPORTANT***

( 1. How long have you been located at this address? (years)

| &4

A

5. If flooding occurs on your street:

How long does the water stand (hours)?

-

2. Do you have:

ﬁBasement [ split level O crawl space O slab

3 A yard that slopes away from the building?

[J A yard that slopes toward the building?

[J A depressed trench or low area in the yard?
i Targe established trees near the building?

-
-

3. Do you experience any type of flooding infon your property?

Check all that apply.
ﬂ Basement  [JFrontYard  [JBack Yard [ street
[ prive Olother [ None

*Comment: 0[\)

\&Aemen |

}Lﬂﬁmg Wlflfzr\) WQ/W\V‘%

=

ML Tt M&fﬁm w

[JYes

Ifyes, [ FrontYard ﬁBack Yard [ Both
If yes, [] During average rain uring heavy rain

Was there standing water in your yard? ." N a M@lb@ag 2
o
Mqu

~

\Mv}ﬂ% only 2030 sk o

L

6. How does unwanted water enter your basement?
Check all that apply.

Basement floor drains

From drains in window wells

[] From basement walls

[ From perimeter of basement floor

[[J From sump overflowing

[ Don't know

0oty DoE> B D
DRANG b Hooed s

i tons

\

a

7. How many times have you had water in your basement?

List dates if known.
% =

AV 3

g’ In the past 7 years

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? / ZY

N [ Never

N

\\

J

[ In the past 5 years
CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[J Clear [ Muddy BrMurky (gray or black)
[ Odor 0 Odor [] Notapplicable

N

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

O Standplpemm‘) V\M’T@L? %

{1 other

Ovene o BaksemonsT V\Mfea’ymj@

-
/—
10. If you have experienced flooding, when does it occur?
[ During an average rain event
] Only during a heavy rain event
Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

L ]
/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
] Runs often during dry weather
[ Runs as soon as rain begins l}(
[J Runs continually during rain
[J Rains continually after rain stops
[ Stops running when rain stops
[ Not applicable

o
/1

2. Where does the discharge from your sump pump flow?

[ To curb outlet

[ To storm sewer

[] To sanitary sewer

] Onto ground in front yard

] Onto ground in back yard

[ Don't know

[ other

(] Not applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
| Discharges to ditch

O Do not know where it discharges to
O storm sewer

? Sanitary service lateral
\ Number

‘/k

of downspouts that splash onto ground
14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Ovyes o

If yes, what was determined*from the inspection?

)
ﬁ

N

/
\

A

N\

15. Do you know if any of the following are connected to your

sanitary service lateral?
pont Cow -

[ Yes, downspouts
[ Yes, sump pump

=
[ Yes, basement drain (washtubs/laundry/tonlet/shower)
[ None

g

/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[] Yard grade problems

[J Not enough storm sewers
[J Storm sewers too small

[J Sanitary sewers too small
[] Other _O N0 S

Comment

quQ@ e} 0‘{"
-~

[JAging infrastructure
[JBlocked catch basin
[ Blocked curb inlet
[]Blocked storm sewer
[C] No flooding problem

ut,_w Lie._ A«%S[;f,i e&
483 efmx Centin/oonst
K eeh PN e ’JT)S/
17. What best describes the storm water dramage on your street?
[ No storm sewers
[ Roadside ditches

[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

—

N
;
V’

N
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

YES Ono
If yes, best time to call: g { g’[o \
Telephone number: — 22 ~oiol GH/ \[\ﬁ‘2
Email Address: N\ ua';\f(aq@ﬂ@ﬂ— 7 F(;ﬁ) 1/ /1”/K
\\ L U(‘-w Nl 5%2-— \O ( y =

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

YES [Ono

. & oo FAM - 104 -
Lum%% o

Lo\

If yes, best time to call
Telephone number:

\.
4 20. If you have any photos (or any other documentation) of the \
flooding that occurs on your property or street please attach a copy

of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.
P

LAY

COMMENTS:
porie:
!

Please return your completed questionnaire by Nov. 6

/El& eless fnm WS
’i” [ 2e) —IZ{/LL

[ |

-

kg

-

%

Thank you for your participation in this survey.



Lake County Department of Utilities

\ Lake County 105 Main Street, 3rd Floor
Sewer Pair;}esvillei, OH) 4437;0290
~ ° Phone: (440) 350-265
aration
Sep & Fax: (440) 350-5784
Program
Your Sewer [ Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation. N

y.

Name (optional) B, PP i

*+*IMPORTANT***

\.

9
[PROPERTY ADDRESS: <3 7 7 Lt A

1. How long have you been located at this address? (years) 5. if flooding occurs on your street:

l —Lf'-““/ N

. How long does the water stand (hours)?
Was there standing water in your yard?

/ \ Cyes [ONo

2. Do you have:

-

Ifyes, [ FrontYard [JBackYard [JBoth
If yes, During average rain During heavy rain
[@Basement I Split level O crawlSpace [ Slab ves, [ & & O & v

[ A yard that slopes away from the building?
O Avard that slopes toward the building?

PN

] A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.
/ [ Basement floor drains
——_

[ From drains in window wells
[OJ From basement walls
\ [ From perimeter of basement floor

\
€

. Do you experience any type of flooding in/on your property? [ £rom sump overflowing
Check all that apply. Don't know
[[] Other B
[ Basement [d Front Yard OBack vard O street \ /
[ prive Ulother I None N
. 7. How many times have you had water in your basement?
omment: I — List dates if known.

\ / [ In the past 5 years

|]/ln the past 7 years _

~ [[] Never

( 4. If basement flooding occurs, what is the usual depth of the /
water (inches)? -

o ) CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[0 Clear [ Muddy  [J Murky (gray or black)
[ Odor @ﬂo Odor ] Not applicable

N
’/

AN

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
] Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other
None

X
7

'\

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
[ immediately after a rain event
(4 The rain event is not a factor
[ Have not noticed
Cause if other than rain:

LN
7

o

11. If a sump pump is used, when and how often does it run?
Check all that apply.

[] Runs periodically during dry weather

[ Runs often during dry weather

[] Runs as soon as rain begins

[ Runs continually during rain

] Rains continually after rain stops

[ Stops running when rain stops

[ Not applicable

/

AN
AYa

12. Where does the discharge from your sump pump flow?
[ To curb outlet
] To storm sewer
] To sanitary sewer
O Onto ground in front yard
{J Onto ground in back yard
X Don't know
CJother
[ Not applicable / do not have sump pump

.
e

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
d Sanitary service lateral

/
)

Number of downspouts that splash onto ground

—_/

8
4

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes No
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
HYes, basement drain (washtubs/laundry/toilet/shower)
[ None

-

\

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[0 Yard grade problems
[J Not enough storm sewers
Storm sewers too small
2] Sanitary sewers too small
[] Other
Comment:

K] Aging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[[]1 No flooding problem

-

17. What best describes the storm water drainage on your street?
[J No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

LS
I

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O] YEs Xno

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
JYES %lo

If yes, best time to call:
Telephone number:

-
p

)\ / \ J\ /

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

J

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

nt Connection

Your Sewer Improy

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: 535 Thic o A A,,?’\"J{SF Down .

HEAMPORTANT***

( 1. How Iong have you been located at this address? (years)
VPA\"‘S—

J

o
2. Do you have:

Split level \ZgSpace [ stab

O Avard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

Basement

~

/

-

Fs

. Do you experience any type of flooding in/on your property?
Check all that apply.
Q/Basement [ Front Yard [CJBack Yard \Qéeet
O brive Clother O None
*Comment:

.

\

N

5. If flooding occurs on your street:
AT ARE HoueS
How long does the water stand {hours)? 9‘7 '
Was there standing water in your yard?
[ves \‘Z%o
ifyes, [ FrontYard [JBackYard []Both
If yes,

I,

~
( 4. If basement flooding occurs, what Js the usual depth of the

water (inches)? [~ — a\"] 1nche & .
< 12-24 1 acheS - D

[[] During average rain  ["]During heavy rain

X,

6. How does unwanted water enter your basement?
Check all that apply.
asement floor drains
[ From drains in window wells
rom basement walls
From perimeter of basement floor
[[] From sump overflowing
7] Don't know
[ other

U\

i _/
=

7. How many times have you had water in your basement?
List dates if known.

[ Jn the past 5 years
Qﬁn the past 7 years 20 times IFnoy pmore

-

[ Never A+ \QAJ\- 2-2 _\,,Mfs “ \fem{‘ )

CONTINUED ON BACK

X
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8. Describe water i
O clear

POOP )

basement. Chgck all that apply.
Muddy d?l\;urky {(gray or black)

\Q/Odor [ NoOdor [ Notapplicable /}—]J\) ‘Feag
Swmells e SQV\J@‘)(’,/ in wieate /

.
/ 9. What kind of speciai equipment do you have to take care of -\
or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

[ standpipe
] gther
\ None

10. If you have experienced flooding, when does it occur?
[ During an average rain event
\Zﬁ?ﬂy during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor

[ Have not noticed
Cause if other than rain:

AN

A N

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[] Runs as soon as rain begins
[C] Runs continually during rain
[0 Rains continually after rain stops Sv me euMP

[ Stops running when rain stops \MJgvnt ek wdul
Not applicable Beus A o mveH
QIVIB'\ i

o wxc,\\y/

e

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[] Onto ground in front yard
[] Onto ground in back yard
[] Don't know

[ Other
K \Qﬂeot applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
Discharges to ditch
[ Dpo not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

_/

(/ 14. Have you ever had your private sanitary service lateral

inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitagf sewer.)
[Jyes o

If yes, what was determined from the inspection?

N

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
] None

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
@'Not enough storm sewers
Storm sewers too small
[J Sanitary sewers too small
O Other
Comment:

[JAging infrastructure
[]Blocked catch basin
[JBlocked curb inlet
[JBlocked storm sewer
[ No flooding problem

-
17. What best describes the storm water drainage on your street?
[J No storm sewers
[J Roadside ditches

[ Catch basins with storm sewer pipes
O curb with gutter leading to catch basin

i~

18. Would you be
discussion

lling to be contacted for a more detailed

If yes, best time to call:
Telephone number:
Email Address:

wdo-38& |- Yo7

N

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?,
@(Es Ono

If yes, best time to call: M4!0fm n:.-‘ §_ -
\ Telephone number: A4 =~ 241 =Y )

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

Ne /

COMMENTS:

\Jevx( Fro. '}(I{b(]o\ when 04 sement

L4
RE Lrne . T wender - Mo \.wcuch\ Viach Yo

\\

T Hove oo Doy wfwa\me_(r‘v e Op v % Ooed

N

N

U\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

\Lef\eee. Tyenc e ol ek wimdam Tomns moldp)



Lake County

Sewer
Separation

Program

Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

| PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: /A {4 \_/\_,1[1”\’6)’ " Q t-”1{< LQ, 7E,

#**[MPORTANT***

( 1. How long have you been located at this address? (years)

b(j’),ﬁi

\

-

2. Do you have:

[ Basement [ Split level O crawl space

(A slab
[ A yard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

~

J

\
(s

. Do you experience any type of flooding in/on your property?
Check all that apply.
[ Basement [JFront Yard [CIBack Yard [ street
[ prive Clother %e
*Comment: -

A

\

7

r 4. If basement flooding occurs, what is the usual depth of the
water {inches)?

\

~

5. If flooding occurs on your street:

How long does the water stand (hours)? =
Was there standing water in your yard?

OYes

Ifyes, []FrontYard [JBackYard [J]Both

If yes, [] Duringaverage rain []During heavy rain

FAN

6. How does unwanted water enter your basement?
Check all that apply.
[J Basement floor drains
{71 From drains in window wells
[] From basement walls
O From perimeter of basement floor
[J From sump overflowing
[J Don't know

[] other

o

7. How many times have you had water in your basement?
List dates if known.
O In the past 5 years
[ In the past 7 years _

m Never

o

CONTINUED ON BACK

o



8. Describe water in basement. Check all that apply.
[ clear [J Muddy [ Murky (gray or black)
[J Odor  [J No Odor mNot applicable

J/

-
7

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
] standpipe
[ other
O None

N

-
s

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[J only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

J
A

L
a

N,
-

11. If a sump pump is used, when and how often does it run?
Check all that apply.

J Runs periodically during dry weather

] Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

[ Not applicable

/
=

12. Where does the discharge from your sump pump flow?
[] To curb outlet
[C] To storm sewer
[ To sanitary sewer
[] Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[] Other
[J Not applicable / do not have sump pump

_/
S

/ 13. What is the total number of roof downspouts you have?

N

Number of downspouts connected into the ground
O Discharges to curb outlet
| Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

/
\

-

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves No
If yes, what was determined from the inspection?

./
<

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

/

/ 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[ Yard grade problems

[J Not enough storm sewers

[J Storm sewers too small

(] Sanitary sewers too small

O Other

Comment:

[ Asging infrastructure
[]Blocked catch basin
[J Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

o

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ Catch basins with storm sewer pipes
O curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves [no

If yes, best time to call:
Telephone number:
Emaif Address:

L
/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

JYES OnNo
If yes, best time to call:
Telephone number:

N

/_ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

i
|
|

NS
N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Separation
Program

Your Sewer Im :nt Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) .

PROPERTY ADDRESS: “[° 3 3

SIXTH

*EAIMPORTANT***

( 1. How long have you been located at this address? (years)
e 3 2

L3

=

2. Do you have:

ﬁ Basement [ split level O crawt Space [ slab
[J Avyard that slopes away from the building?

[ Avard that slopes toward the building?

[J A depressed trench or tow area in the yard?

[ Large established trees near the building?

.8

\

3. Do you experience any type of flooding in/on your property?

Check all that apply.
%] Basement [ Front Yard [JIBack Yard EStreet
O brive Clother CJ None

*Comment: ~i—V “

-

R T O
e oniV Nad FicoarNe

Iee 14 Ihe .}:)@5(:_’}'\\%7\“}') _/

o
N

( 4. If basement flooding occurs, what is the usual depth of the
water {inches)?

\

™~

-

5, If flooding occurs on your street:

RN

How long does the water stand (hours)?
Was there standing water in your yard?

B Yes OnNo

Ifyes, [ FrontYard ]@BackYard [J]Both
If yes, [] During average rain ﬁDuring heavy rain

AN

6. How does unwanted water enter your basement?
Check all that apply.
[] Basement floor drains
[J From drains in window wells
] From basement walls
[J From perimeter of basement floor
[ From sump overflowing
[ Don't know

[] other

N

7. How many times have you had water in your basement?
List dates if known. ~ i
[ Inthe pastSyears _ & NCEL
[ In the past 7 years
[] Never

P

CONTINUED ON BACK

olF
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8. Describe water in basement. Check all that apply.
[Z] Clear [ Muddy J Murky (gray or black)
[0 Odor [JNoOdor [] Notapplicable

J

=

g
/ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backfiow preventer

[ Standpipe

[ other

& None

PAN

.
//
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[ only during a heavy rain event

O immediately after a rain event

(] The rain event is not a factor

[ Have not noticed

Cause if other than rain:

'\

/11. if a sump pump is used, when and how often does it run?
Check all that apply.

] Runs periodically during dry weather

[ Runs often during dry weather

] Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

[5] Not applicable

N\

o
/12

. Where does the discharge from your sump pump flow?
[] To curb outlet
[ To storm sewer
[ To sanitary sewer
] Onto ground in front yard
[] Onto ground in back yard
[ Don't know
[] Other
K Q'Not applicable / do not have sump pump

2

PAS

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
g Discharges to curb outlet
d Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

_/

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

CYes F'No
If yes, what was determinetl from the inspection?

( 15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

o _
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[ Yard grade problems

Not enough storm sewers

‘g Storm sewers too small
[] Sanitary sewers too small
] Other

Comment:

FAsging infrastructure
[] Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
[[1 No flooding problem

N

17. What best describes the storm water drainage on your street?
[[] No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
E Curb with gutter leading to catch basin

-

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O ves F(no

If yes, best time to call:
Telephone number:

L Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

Oves

[Ono

If yes, best time to call:
Telephone number:

J

o

/ 20. If you have any photos (or any other documentation) of the \
flooding that occurs on ycur property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

o

U\

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
Lake County 105 Main Street, 3rd Floor
Sewer Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Separation
Program

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

]\?mgioéptional): ‘D.&A/A'f’&‘f ﬁ /Qvl (“/A/A/L/
J 4§74

PROPERTY ADDRESS: S&EL /74'0/5/ e /#ﬂé on Dr.
FU pH. 49007
N/ \

e you been located at this address? (years) 5. If flooding occurs on your street:

How long does the water stand (hours)? < —
Was there standing water in your yard?

54
\ Cyes CONe

2. Do you have: . Ifyes, [ FrontYard m::k ard  [JBoth
Ifyes, []Duringaverage rain an heavy rain

[1 Basement [ split level 3 crawl Space @b \ /

[ A yard that slopes away from the building?

%A.yard that slopes toward the building? f \
A

depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[J Large established trees near the building? Check all that apply.

/ ] Basement floor drains

[ From drains in window wells
] From basement walls @W
\ [J From perimeter of basement floor /(/ /

-

3. Do you experience any type of flooding in/on your property? ] From sump overflowing
Check all that apply. [J Don't know
O other - D - -
[ Basement [ Front Yard Back Yard [ Street /
O prive Clother O None f \
¢ 7. How many times have you had water in your basement?
* .
COMmENt M ?/‘V% /&4/ﬂ/é — List dates if known. :

///’w%’ﬂ/ F/L M,(/I/_S‘ j [ In the past 5 years - /

[dInthepast7years -
[ Never

( 4, If basement flooding occurs, what is the usual depth of the \ _/

water (inches)? -

¢ CONTINUED ON BACK

ot |37



8. Describe water in basement. Check all that apply.
[ clear [ Muddy [ Murky (gray or black)
[J Odor  [] No Odor |¥,Not applicable

.
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

3 Sump pump

[ Back-up valve / Backflow preventer

[ standpipe f‘/ U :
[ other ('n l\’!?w'
] None /

2
,{Jju‘ﬁ,

/

L%
/
10. If you have experienced flooding, when does it occur?
[ During an average rain event
[O Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

MW
jok Y/

.

MW

e

_

S

15. Do you know if any of the following are connected to your
sanitary service lateral? ( {z m/
S

[ Yes, downspouts
[ Yes, sump pump

[] Yes, basement drain (washtubs/laundry/toilet/shower)
[J None

B 4
/ 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[J Storm sewers too small

[] Sanitary sewers too small

[JAging infrastructure
[]Blocked catch basin
[JBlocked curb inlet
[Blocked storm sewer
[C] No flooding problem

[ Other N e A/
Comment: /t//r_ __L_—Z_Q{_L./

/

17. What best describes the storm water drainage on your street?

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[1 Runs continually during rain
[J Rains continually after rain stops
[0 Stops running when rain stops

@'Not applicable

~

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[] Onto ground in back yard
[ Don't know
[] Other

K @’Not applicable / do not have sump pump

AN

/ 13. What is the total number of roof downspouts you have? LZL
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O bo not know where it discharges to
O storm sewer
I Sanitary service lateral
Number of downspouts that splash onto ground

/
il

/_14. Have you ever had your private sanitary service lateral

inspected (televised) from within your property structure? {This is
your private sanitary sewer pipe running from your house,

connecting to the public sanit ewer.)
[Cves g\lp:f
If yes, what was determinedffom the inspection?

/ﬁ

Y

[C] No storm sewers
[J Roadside ditches

ch basins with storm sewer pipes
Curb with gutter leading to catch basin

-

/_ 18. Would you be willing to be conta for a more detailed
discussion of your drainagejsstfes?

1 yes NO

If yes, best time to call:
Telephone number:

K Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)? P

[ ves

Y

NO

If yes, best time to cali:
Telephone number:

N

20. If you have any photos {or any other documentation) of the
floeding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-
(

>

N

COMMENTS: \)(/Mj A V//"—,ﬂ; /w/f/]“\//\/
Vm ?mﬁ% Senm adh b

b 82l FproTn (oacm ity
\ s DA P R S . Derts )

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer Improvement Connection

+Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

' PLEASE RETURN BY NOV. 6 ;

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : 6\4(,&,&(1 vi | fQ\Cu’v-\ U

PROPERTY ADDRESS: 241

#+*[MPORTANT***

Ceoth \and R%. . BOI Hscj\n S¥ceet

| 1. How long have you been located at this address? (years)

8 .5

.

/

2. Do you have:

)(,\Xj Basement

A K] Avard that slopes away from the building?
[ Avyard that slopes toward the building?
[ A depressed trench or low area in the yard?

~

[Ispiitlevel 3 CrawlSpace  [JSlab

[ Large established trees near the building?

i
~

3. Do you experience any type of floading in/on your property?
Check all that apply.
[0 Basement [ Front Yard [OBack Yard 1 street
. %O \ '\r\\ u »\
J prive $Other None ‘\)
74

5. if flooding occurs on your street:

How long does the water stand {(hours)? _—
Was there standing water in your yard?

CvYes K,ﬁNo @

ifyes, [JFrontYard [JBackYard [JBoth

*Comment: S0e\1ed MO\ Nw Cerner

de OSQ:-\' ALJICEN eul due Yo Nohomne C‘&,/
N

16N ‘mww\c} West ceva)

vty *r\cw“c‘-\

( 4. if basement flooding occurs, what is the usual depth of the
water (inches)? )

ifyes, [[]During averagerain [JDuring heavy rain

L

6. How does unwanted water enter your basement?
Check all that apply.
{7] Basement floor drains
[ From drainsin window wells ~ — ~
[ From basement walls
[ From perimeter of basement floor
[J From sump overflowing

{1 Don't know
\

[ Other

7. How many times have you had water in your basement?
List dates if known.
[ inthe past 5 years __
‘] In the past 7 years

/

w \th g Never

& J

. CONTINUED ON BACK

G17

13¢
139






r 8. Pescribe water in basement. Check all that apply.
) [ Clear [JMuddy [ Murky (gray or black}
[J Odor [T No Odor )Q('Not applicable

J
9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
3 Sump pump
] Back-up valve / Backflow preventer
[ standpipe

. % Other

L% { A None

J
( 10. If you have experienced flooding, when does it occur? \
[C] During an average rain event
[Z] Only during a heavy rain event
] tmmediately after a rain event
{0 The rain event is not a factor
3 Have not noticed
Cause if other than rain:

AN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
{7 Runs often during dry weather
O] Runs as soon as rain begins
[ Runs continually during rain
] Rains continually after rain stops
[] Stops running when rain stops

\ X (m Not applicable

—

I\

[

12. Where does the discharge from your sump pump flow?

[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[1 Onto ground in front yard

[3 Onto ground in back yard

[ Don't know

[]Other
\‘/:« ‘m Not applicable / do not have sump pump

/

/13. What is the total number of roof downspouts you have? ;Zf ¢ /’\\
Number of downspouts connected into the ground )
Discharges to curb outlet
O Discharges to ditch
O po not know where it discharges to
Storm sewer
Sanitary service lateral

Number of downspouts that splash onto ground (Zf /

“\

X

( 14. Have you ever had your private sanitary service laterat
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public samtary sewer.)

(| Yeszc
If yes, what was determi e’d from the inspection?

N

15. Do you know if any of the following are connected to your
sanitary service lateral?
{1 Yes, downspouts

I I €5, 5ump pump =

J_:} Yes, basement drain (washtubs/laundry W
ENone L> oﬁsib\\l ok \OOW\, oo Ses

N

/16. In your apinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
{71 Yard grade problems
Not enough storm sewers

T Aging infrastructure
Blocked catch basin
tocked curb inlet

Storm sewers too small Blocked storm sewer
Sanitary sewers too small [} No fiaoding problem
Other

Comment: -

/

( 17. What best describes the storm water drainage on your street?
{ I2PNo storm sewers

[ Roadside ditches

[T cateh basins with storm sewer pipes

[ curb with gutter leading to catch basin

P

e
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

K ves (Ono

H
/’MO) e L3k

If yes, best time to call
Telephone number:
Email Address:

o
-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

74‘ YES

If yes, best time to call:
Telephone number:

[no

A Hnl
(AAC) LLT- I3k

-
P

J
N

20. if you have any photos {or any other documentation) of the
flooding that occurs on your-property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

A

COMMENTS: Hou@&s /}Q (.*é 1o -

QHQJOﬁ Q(! on ‘Hl 15 f Xg_FQ—QAg
Ta Aol UsS

.ﬁnaém’) A40) - X3

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.






Lake County
" Sewer
Separation

Program

Your Sewer improvement Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

* PLEASE RETURN BY NOV. 6 !

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) Lj h Cuntn J@CC’(YLM

PROPERTY ADDRESS: 51§

A IMPORTANT***

l-l\th Street (AAZ thgh Sbceed |

N

( 1. How long have you been located at this address? (years)
1, &

\ /

/

2. Do you have:

3 crawiSpace  [slab

)( . ¥ Basement [ split level
3
ﬁ"; vard that slopes away from the building?
) A yard that slopes toward the building?
s A depressed trench or low area in the yard?
Large established trees near the building?
LT

ek

S

/3. Do you experience any type of flooding in/on your property?

Check all that apply.
X \m Basement "1 Front Yard )(; MBack Yard [ street
1 orive Oother [ None
*Comment:

\

—

_J
N

5. If flooding occurs on your street:

How long does the water stand {hours)?

Was there standing water in your yard?
™] Yes N
5i% Ti2az,

" ifyes, [JFrontYard WBack Yard  [JBoth
If yes, m During average rain ﬂDuring heavy rain

51%

s

-

6. How does unwanted water enter your basement?
Check all that appiy.

)( i 'w Basement floor drains
~ [] From drains in window wells

{3 From basement walls

[ From perimeter of basement floor

[[] From sump overflowing

1 Don't know

\ [ Other

/
N

(/

7. How many times have you had water in your basement?

( 4. 1f basement flooding occurs, what is the usual debth of the
water (inches)? L kEd Up
F’pw' iNches = vndec

-

578 -

A%

eck o Sewoey

~

\\

LY

St ¥ wokxe(

List dates if known. _ > BAD
] In the past 5 years 443 ~ Jast whin¥eC- Q1A ¢ L2
B4 In the past 7 years 3/ § - J %mes,mmo(“
[ Never

X J

\o
et CONTINUED ON BACK
oTt

17

yd?

4o
14|






r § Describe water in basement. Check alf that apply. A /_15. Do you know if any of the following are connected to your
0 Clear " Muddy urky (gray or black) 2 &5) § aps sanitary service lateral?
y Odor TJINoOdor [X Not applicable i AN [ Yes, downspouts
L L>adn ) [ Yes, su
- { K ves(ba ~degi (washtubs/laundry/toilet/shower)
9. What kind of special equipment do you have to take care of \ [ None (&) PoﬁS\“b\\( “F poirn

or prevent basement flooding? Check all that apply.
[C1 Sump pump
] Back-up valve / Backflow preventer
0] standpipe
[ other
None

e,

( 10. If you have experienced flooding, when does it occur?
¥ During an average rain event Light woher ambys

{A] ey during a heavy rain eventg j 5ig

m Immediately after a rain event C‘}

[ The rain event is not a factor

] Have not noticed

Cause if other than rain: AJOt $UT2 gwﬁ
\ﬂmje hoppened- Yencnvs aeloyed e\ m&x%

N

J/
4

/11. If a sump pump is used, when and how often does it run?
Check oll that apply.

] Runs periodically during dry weather
[0 Runs often during dry weather

[ Runs as soon as rain begins-

[ Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

[J Not applicable

\

N\

/12. Where does the discharge from your sump pump flow?
[J To curb outlet

[J To storm sewer

[ To sanitary sewer

[ Onto ground in front yard
[] Onto ground in back yard
] Don't know

[ Other
[C] Not applicable / do not have sump pump

Nie

(.
e

J
R
e

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
Do not know where it discharges to
O storm sewer
Sanitary service lateral

Number of downspouts that splash onto ground ®

)

\_ A

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[ves X m No
If yes, what was determined from the inspection?

.
/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[[] Street grade problems
[] Yard grade problems
Not enough storm sewers

Storm sewers too small

Aging infrastructure
‘TR Blocked catch basin
[PFBlocked curb inlet
[ABlocked storm sewer

Comment: ¢ {Pn&C \NYowsS& sy oo

Sanitary sewers too small [J No flooding problem
gother o Jdieuns in frent ek

J
\

X

x5y ot Hhueol Nosdso

J

17. What best describes the storm water drainage on your street?
X I5¥No storm sewers

[ Roadside ditches

] catch basins with storm sewer pipes

[ curb with gutter leading to catch basin

s

N 5%

yl?

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

Jﬁves ~ [Ono
g Hme

If yes, best time to call; D A S —
Telephone number: G- :
Email Address: { > ‘(d .

AN

(L)J

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

X s

If yes, best time to call:
Telephone number:

no
e ﬂ_gﬁi.fuf’__

N

/ 20. if you have any photos (or any other dacumentation) of the
flooding that occurs on your-property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to rabert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.

4

CoMMENTS: (7 Do @ng/O_

j/ﬁﬁng“re WIB

J
)

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.






Lake County Department of Utilities

. Lake County 105 Main Street, 3rd Floor
Sewer Painesville, OH 44077-0490
0 Phone: (440) 350-2652
Separatlon & Fax: (440) 350-5784
Program

1

Your Sewer fmprovement Connection

SURVEY QUESTIONNAIRE

. PLEASE RETURNBYNOV.6 |

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation. B .

Name (optional) : -Sh Annen /5(,1.?(_:1 LL\Q.Q

\
PROPERTY ADDRESS: ) O LG oF 715 U, Q h S+
***[MPORTANT*** L. ()
>NoLany Loy ) Ter
( B \ 75
1. How long have you been located at this address? (years) S. If flooding occurs on your street:
Bycs \ N €
\_ T 7 LT T y How long does the water stand {hours)? e
Was there standing water in your yard?
/ e CINo
- 0 o8
2. Do you have: 5C{g - n \'0& \-_(Lghd - b C‘\ﬂu@- 5
-Hey : P m')i‘a)/\ ifyes, [JFrontYard [JBackYard [JBoth
If yes, Duri i During h i
m)Basement [ split tevel [ craw! Space [ slab yes, []Duringaverage rain [ ]During heavy rain /
] A yard that slopes away from the building?
] A yard that slopes toward the building? \
] A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
)(' m Large established trees near the building? Check all that apply.
! ] Basement floor drains
= [ From drains in window wells
From basement walls
\ From perimeter of basement fioor g/ |5 H i
3. Do you experience any type of flooding infon your property? B3 From sump overflowing 3 '
Check all that apply. {0 Don't know
115 . 508 K other Mo n g;F N NS oW Wal\s
M Basement  [1Front Yard Back Yard [0 street \ /
O orive Clother I None 7~
7. How many times have you had water in your basement?
*
Comment: j?)’:{_ﬁc(s woken 6_\{7““ Y List dates if known.
\ oJSh Ha +rma & In the past 5 years M‘*S ¥ \yeeXx ey ~(\S
[OdInthepast7years
( Y [ Never J
4, if basement ﬂoodipg occurs, what is the usual depth of the \-
water (inches)? [ -3 (£
x y, . CONTINUED ON BACK
47

6717 ju3






\\

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
3 Sump pump
[ Backsup valve / Backflow preventer
[J standpipe
[J other _
\_ X 'I X None

10. if you have experienced flooding, when does jt occur?

JE] During an average rain event | \ \tjn,’r \esd
@wly during a heavy rain event, V\“C*’“\ Q\Goéa e

O immediately after a rain event
[ The rain event is not a factor
[ Have net noticed

Cause if other than rain:

%,

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[] Runs often during dry weather

[ Runs as soon as rain begins-

[ Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

\ WNot applicable

—

/
\

/12. Where does the discharge from your sump pump flow? \
[J To curb outlet

] To storm sewer

7] To sanitary sewer

[ Onto ground in front yard

[C] Onto ground in back yard

[ Don't know

[J other
K ﬂ Not applicable / do not have sump pump

_/

/ 13. What is the total number of roof downspouts you have? A ___VQ\
Number of downspouts connected into the ground " O
Discharges to curb outlet °
O Discharges to ditch
7 po not know where it discharges to
[ storm sewer
Sanitary service lateral
Number of downspouts that splash onto ground

< o

-/

~

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

yes )( MNO
If yes, what was determinéd from the inspection?

8, Describe water in basement. Check all that apply. ) ( 15. Do you know if any of the following are connected to your
A6 [clear  [IMuddy  [] Murky (gray or biack) sanitary service lateral?
" [ Odor [JNoOdor [] Notapplicable [ Yes, downspouts
L Yt AN OoF S OO [ Yes, sump pump
N D W L{“‘) L C{"%eco a’;\}kw < [A Yes, basement drain {(washtubs/laundry/toilet/shower)

N

[ None oy P Soedotan e NS

. J
/16. in your opinion, yard and street flooding is caused by: ﬁ\
Check all that apply.
[[] Street grade problems
[] Yard grade problems
E} Not enough storm sewers gglocked curb inlet

Storm sewers too small locked storm sewer
ESanitarv sew§rs too small [] No flooding problem

other O § — Mo Srot S5CUK(S . e
M Comme5rit: Ae o\o T )

\

D Aging infrastructure
locked catch basin

oous Vo

17. What best describes the storm water drainage on your street?
BNo storm sewers HOK
[ Roadside ditches
O catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

¥
N

N\

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

ﬂ-ves [Ino

if yes, best time to call: %ﬁ%ﬂ___.__
Telephone number: ( ‘HJI o - b.-i 3f

Email Address:

(&
J

N

-

( 19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
[3ES

[InNo
i —oderoe—
N

( 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

If yes, best time to call:
Telephone number:

J
J

.

J
COMMENTS: \

< A40) L9~ 136

-

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.






l Lake County Department of Utilities
Lake County 105 Main Street, 3rd Floor

J' Sewer Painesville, OH 44077-0490
~ . % Phone: (440) 350-2652
Separation | Fax: (440) 350-5784
Program

Your Sewer Improvement Connection

SURVEY QUESTIONNAIRE

* PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation. -

Name (optional) : | j’haﬁ 167 / ‘))Qj[fuw 209
: H3(
’ . - nd < AN < 17
PROPERTY ADDRESS: 30Q Rdewd Sk A3\ 2°¢ 5S¢ 513 97 St
*+*[MPORTANT*** 4 :
( 1. How long have you been located at this address? (years) /5 If flooding occurs on your street: \
3.5yrs 3mes . 3 yrs 24 7 .
- J T T 1 How long does the water stand (hours)? 5_;\' . oNss(e
Was there standing water in your yard? o .
il Y Wves . [No VNSO — 43\
, 34,5
2. Doyou have: ‘30c| ifyes, [ Front Yard)(.‘ {RiBack Yard []Both
. If yes; D h
X i le Basement [ ISplittevel [ CrawlSpace  [5Slab £l yeS)(“m uring average rain )@D uring heavy rain /
M. A yard that slopes away from the building?>— 35 ‘6‘ {2
3 A yard that slopes toward the building? / \
B4 A depressed trench or low area in the yard?’3 o9 6. How does unwanted water enter yaur basement?
m Large established trees near the building? - 43\ Check all that apply.
\\ / Basement floor drains
——— = [J From drains in window wells " el
[C] From basement walls
/ \ 1 From perimeter of basement floor
3. Do you experience any type of flooding in/on your property? ] From sump overflowing
Check all that apply. . [ pon't know
) 3CCI 5z ;30%51 2 [ other -
m Basement  []Front Yard w Back Yard [ street \ /
O orive DOlother [ None ("' \
. ) 7. How many times have you had water in your basement?
omment ) List dates if known. . ..
\ / X iﬂ.lnthe pastSyearsd@_"_ZM_( 5iad~ 2x
[Qinthepast7years
( N [ Never
4. if basement flooding occurs, what is the usual depth ofthe i . /
water (inches)? 3( G - 2-3! e s wets
N 572 -2 ok 1ts woersk . CONTINUED ON BACK
(ay
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.8. Describe water in basement. Check all that apply. 30°(
[ Clear [ Muddy Xtm Murky (gray or black) ¢ Z |
X' W Odor [JNoOdor g Notapplicable 12
! T 43

vy

\

k.

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
] Back-up valve / Backflow preventer
[J standpipe
[ other

\y')( mNone

J
\.\
10. If you have experienced flooding, when does it occur?

[1 During an average rain event
)[ \ [l Only during a heavy rain event - 519, 20

[ Immediately after a rain event

[J The rain event is not a factor

[X] Have not noticed ~4 3 |

Cause if other than rain: _

FAN

\-

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

] Runs periodically during dry weather

[] Runs often during dry weather

[T Runs as soon as rain begins.

1 Runs continually during rain

[] Rains continually after rain stops

[[] Stops running when rain stops

\X-‘ X 5 Not applicable

N\

Vgl

( 12. Where does the discharge from your sump pump flow?

[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[[] Onto ground in front yard

[1 Onto ground in back yard

[J Don't know

[] Other
()( m Not applicable / do not have sump pump

o

/13. What is the total number of roof downspouts you have? A _’L_)Lff\\
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
Do not know where it discharges to
{1 storm sewer
O] sanitary service lateral

BL-3 -

Number of downspouts that splash onto ground -

\_all  haw€  Iplash piecks

(14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

3 Yesx'xw No

If yes, what was determined from the inspection?

L

15. Do you know if any of the following are connected to your
sanitary service lateral?
[0 Yes, downspouts
[ Yes, sump pump
¥ ] Yes, basement drain {washtubs/laundry/toilet/shower)
[ None L—)'&c(i5f;l \566
A 20 ﬂ’\(xu.\f)h: 7

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.
[ Street grade problems ing infrastructure
[ Yard grade problems R Blocked catch basin
Not enough storm sewers [ Blocked curb inlet
% Storm sewers too small [XBlocked storm sewer
[Z(Sanitary sewers tao small [[] No flooding problem
O Other
Comment: B

N

F

17. What best describes the storm water drainage on your street?
X T No storm sewers ~ &2 5/2, 43 |
[J Roadside ditches
= Catch basins with storm sewer pipes ~ o & 30‘%
{1 curb with gutter leading to catch basin

.

/
4

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
YES Cno

If yes, best time to catl: ﬂﬁ.&f—tj—f—"’w e
AAQ) oG~ 13

Telephone number:

Email Address: SN € bvildexter

d

NSaigi
/

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free,‘of charge)?

MES [CIno

-

| )

If yes, best time to call:
Telephone number:

~

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your-property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

e

UL

COMIMENTS:

| 3
(440) LS - s T3 o

P

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

509

/ Yz
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= Lake County

Your Sewer i Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) .

PopEpT T, DAY

PROPERTY ADDRESS: é’tf/

PUPT LT 7R TRIRPRT HpRB R &A=

*FIMPORTANT***

T

( 1. How long have you been located at this address? (years)

%

2. Do you have:

[ Basement [ split level O crawlSpace [ Slab
[ A vyard that slopes away from the building?

[J A vard that slopes toward the building?

[J A depressed trench or low area in the yard?

[ Large established trees near the building?

~

A

~

3. Do you experience any type of flooding in/on your property?
Check all that apply.
{7 Basement OFront Yard OIBack Yard [ street
O prive Clother O None
*Comment: - B -

LN

~

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

\

5. If flooding occurs on your street:

How long does the water stand {hours)?
Was there standing water in your yard?

Oyves [ONo

Ifyes, []FrontYard [JBackYard [TJBoth
If yes, []During average rain []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[C]1 Basement floor drains
[ From drains in window wells
[J From basement walls
[ From perimeter of basement fioor
[ From sump overflowing
[] bon't know
[ other

AN

o

7. How many times have you had water in your basement?
List dates if known.
O In the past 5 years
[ In the past 7 years _
[J Never

CONTINUED ON BACK

0%
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f
8. Describe water in basement. Check all that apply.

[ Clear [ Muddy ] Murky (gray or black)
[J Odor [ NoOdor [ Notapplicable

. J
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.

J Sump pump

[J Back-up valve / Backflow preventer

[ standpipe

] other

] None

\-

FAY

10. If you have experienced flooding, when does it occur?
[] During an average rain event
[ Only during a heavy rain event
O iImmediately after a rain event
[ The rain event is not a factor
[] Have not noticed

Cause if other than rain:

o N

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[] Runs periodically during dry weather
[J Runs often during dry weather
[] Runs as soon as rain begins
[ Runs continually during rain
[] Rains continually after rain stops
[ Stops running when rain stops

\ [] Not applicable

12. Where does the discharge from your sump pump flow? \
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[J Onto ground in front yard
[J Onto ground in back yard
[ bon't know
] Other
\ [J Not applicable / do not have sump pump

»

13. What is the total number of roof downspouts you have? \
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O po not know where it discharges to

O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oyes [JNo

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
{1 Yes, sump pump
[1 Yes, basement drain (washtubs/laundry/toitet/shower)
[JNone

7

/ 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[ Yard grade problems

[ Not enough storm sewers

[ Storm sewers too small

[] Sanitary sewers too small

[J Other

Comment:

[JAging infrastructure
[ Blocked catch basin
[JBlocked curb inlet
[]Blocked storm sewer
[] No flooding problem

o

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches
[ Catch basins with storm sewer pipes
O curb with gutter leading to catch basin

\
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ yes [OnNo

if yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

Jves nNo
If yes, best time to call:
Telephone number:

\,

/ 20. if you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatiy
appreciated and will help with the investigation.

JN__ N U\ )\

B
N

N

COMMENTS: Z ’Z tUIE N 73D C’ EIPAED) >

ARD  FleasR « I Dorp7
—'/';/iHig) /s FL@O&

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Separation
Program

Your Sewer Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

5 ¥ IMPORTANT***

( 1. How long have you been located at this address? (years)

\

J

/

2. Do you have:

[ Basement [ Split level [ crawl space

[ slab
[ A yard that slopes away from the building?

[ A yard that slopes toward the building?

[J A depressed trench or low area in the yard?

[ Large established trees near the building?

N

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[ Basement  [JFront Yard [JBack Yard O street
[ brive Oother [l None
*Comment: o - -

-

o

_/
N

( 4. If basement flooding occurs, what is the usual depth of the
water {inches)?

LS

o

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OYes ONo
Ifyes, [ FrontYard [JBackYard [JBoth
If yes, []Duringaverage rain []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.

[J Basement floor drains

[] From drains in window wells

[J From basement walls

[C] From perimeter of basement floor

1 From sump overflowing

[] Don't know

[ Other

=\

AN

7. How many times have you had water in your basement?
List dates if known.
1 In the past 5 years

71 In the past 7 years
[C] Never

P
N

CONTINUED ON BACK

ol%
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N

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
J Sump pump
] Back-up valve / Backflow preventer
[ standpipe
[ other
None

e _/
4 A
10. If you have experienced flooding, when does it occur?
[ During an average rain event
Only during a heavy rain event
] Immediately after a rain event
[ The rain event is not a factor

1 Have not noticed

Cause if other than rain:

L

o
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

] Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[J Stops running when rain stops

ot applicable

-

/
\

-,

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
] To sanitary sewer
[ Onto ground in front yard
[] Onto ground in back yard
[J Don't know

[ Other B
ot appllcable / do not have sump pump

J

13. What is the total number of roof downspouts you have? 3 \
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral

-
//’

K
-

N,

Number of downspouts that splash onto ground

N\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

es [JNo
If yes, what was determined from the inspection?
NG tvee. vrouts

0 W &N

Ly »

. 4
j—/
<

— . \Va
8. Describe water in basement. Check all that apply. 15. Do you know if any of the following are connected to your
(¥ Cear [OMuddy [ Murky (gray or black) sanitary service lateral?
[J Odor [JNoOdor [] Notapplicable [] Yes, downspouts
L ) [ ves, sump pump

1 Yes, basement drain {washtubs/laundry/toilet/shower)
None

L 8

/ 16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[ Street grade problems

[J Yard grade problems

[ Not enough storm sewers

[} Storm sewers too small

[ Sanitary sewers too small

[ Other
Comment:

[JAging infrastructure
[]Blocked catch basin
[ Blocked curbinlet
[JBlocked storm sewer
[J No flooding problem

o

!

17. What best describes the storm water drainage on your street?
MINo storm sewers
[J Roadside ditches
'§Catch basins with storm sewer pipes
Curb with gutter leading to catch basin

N

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

jg(YEs O no

If yes, best time to call:
Telephone number:
Email Address:

440 A5) 0% SO

.

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
K ves OnNo

If yes, best time to caII

Telephone number:

20. If you have any photos {(or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may aiso email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and wilt help with the investigation.

?
|

COMMENTS:

J N\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Separation
Program

Your Sewer Im; Connection

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (1.CDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing, Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: /> / 6/ 2 d 5 2/

*#FIMPORTANT***

( 1. How long have you been located at this address? (years)

LA YRS

N >

2. Do you have:
Eéab

[ Basement  []split level 3 crawl Space
[J A yard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

N .
N

3. Do you experience any type of flooding in/on your property?

Check all that apply.
[ Basement [ Front Yard [CJBack Yard [ street
3 brive Bgcher O None

wcomments W 1N eJATEN. D peg = Sdnipy

%

r 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

5. if flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?
[JYes Q%z

tfyes, [ Front Yard
If yes, [] During average rain

[IBack Yard []Both
[C]During heavy rain

J

6. How does unwanted water enter your basement?
Check all that apply.
[] Basement floor drains
[[] From drains in window wells
[ From basement walls
[ From perimeter of basement floor
[T From sump overflowing

] Don't know .(\{_'iA/

[[] Other

/
\

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years _ —
[ In the past 7 years
Never

.

L J

CONTINUED ON BACK

o1y !LH



e
8. Describe water in basement. Check all that apply.

O clear [ Muddy [ Murky (gray or black)
[Q Odor  [] NoOdor @/Not applicable

-

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
] other
None

J\

A\
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[[1 Only during a heavy rain event

[ Immediately after a rain event

[ The rain event is not a factor

ave not noticed
Cause if other than rain:

AN

N
/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
] Runs continually during rain
[J Rains continually after rain stops

[] Stops running when rain stops
Not applicable

-

A%

/12

. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[] To sanitary sewer
[] Onto ground in front yard
[J Onto ground in back yard
[ Don't know
[] Other

\ B’Not applicable / do not have sump pump

N\

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
[ Discharges to curb outlet
| Discharges to ditch
O Do not know where it discharges to
O storm sewer
a Sanitary service lateral
Number of downspouts that splash onto ground

'D\

S

/ 14. Have you ever had your private sanitary service latera!
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[OYes No
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
None

e

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[ Storm sewers too small
[] Sanitary sewers too small
0O Other
Comment:

[OAsing infrastructure
[] Blocked catch basin
[] Blocked curb inlet
[[IBlocked storm sewer
[&No flooding problem

\’

/’
17. What best describes the storm water drainage on your street?

[ No storm sewers
[J Roadside ditches

%‘mtch basins with storm sewer pipes
Curb with gutter leading to catch basin

.
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ Yes NO

If yes, best time to call:
Telephone number:
Email Address:

.

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

YES OnNo

a-J
H90- 355 -41

If yes, best time to call:
Telephone number:

-

|
|
-

/

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

COMMENTS:

AN

Please return your completed questionnalire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: {(440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

DELBERT LINTALA

PROPERTY ADDRESS: 4O yEw FauRTH 5ﬁ, FAIRPSRT /-/ARBGJZ

**¥[MPORTANT***

| 1. How long have you been located at this address? (years)

G2 YEARS

A
2. Do you have:

Eﬂ:rawl Space

[ A yard that siopes away from the building?
[ A vard that slopes toward the building?

[0 A depressed trench or low area in the yard?
O Large established trees near the building?

M/Basement [ split level

o

[ slab

N

J

Check all that apply.
[ Basement Ol Front Yard [JBack Yard
1 prive Olother mone

\RAIN WATER SEEPACE. FRemt PERIMETER

3. Do you experience any type of flooding in/on your property?

[ Street

*Comment: L)ET BASEmMENT FLoGR FROM

\

),

( 4. If basement flooding occurs, what is the usual depth of the
water {inches)?

\

~

/

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?
Oves |2(l:|lo

Ifyes, [JFrontYard [JBackYard [JBoth

Ifyes, []Duringaverage rain []During heavy rain

A

6. How does unwanted water enter your basement?
Check all that apply.
[J Basement floor drains
] From drains in window weils
[J From basement walls
From perimeter of basement floor
[] From sump overflowing
[ Don't know
[ other

/f
7. How many times have you had water in your basement?
List dates if known.

O in the past 5 years __
3 In the past 7 years

[1 Never
\ SELPALE. Wil EROUND 15 OVER ATURATED/

CONTINUED ON BACK

/
4
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-

8. Describe water in basement. Check all that apply.
Clear  [J Muddy [ Murky (gray or black)
[ Odor MNO Odor [ Notapplicable

~

.
/

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up vaive / Backflow preventer
[ standpipe
[, other

MNone

_/
~N

-
P

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
[ Immediately after a rain event
(] The rain event is not a factor
] Have not noticed
Cause if other than rain:

AN

N
/11

o

%,
/

. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
] Runs often during dry weather
[OJ Runs as soon as rain begins
[0 Runs continually during rain
[ Rains continually after rain stops
[J Stops running when rain stops
MNot applicable

A

12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[] To sanitary sewer

[ Onto ground in front yard

[] Onto ground in back yard

[ Don't know

[] Other

Not applicable / do nat have sump pump

N\

_/

/

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

3 )
o

3

\

L

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OvYes No
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
None

>

/ 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[] Street grade problems

[J Yard grade problems

[ Not enough storm sewers

[J Storm sewers too small

[J Sanitary sewers too smal!

[ Other

Comment:

[JAging infrastructure
Blocked catch basin
Blocked curb inlet
Blocked storm sewer

[ No flooding problem

o

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
E{Iatch basins with storm sewer pipes
Curb with gutter leading to catch basin

P

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issyes?
[ yes NO

If yes, best time to call:
Telephone number:
Email Address:

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of charge)?
[ YES ﬂNo

If yes, best time to cali:
Telephone number:

J\ JN U\ )\

4 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may alsc email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N/
A N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities

Lake County 105 Main Street, 3rd Floor
Sewer Painesville, OH 44077-0490
q Phone: (440) 350-2652
eparation
Separatio Fax: (440) 350-5784

Your Sewer ! 1t Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) :

T H .
PROPERTY ADDRESS: 2 /¢ New ™% <
+++[MPORTANT***

1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
5 LS
A How long does the water stand (hours)? _
Was there standing water in your yard?

=,
\ [CYes \ISQ\IQ

2. Do you have: Ifyes, [J]FrontYard []BackYard [JBoth
If yes, []During average rain ﬁwring heavy rain

T Basement [ Split level ] crawl Space [ slab \ = /

A

“H A yard that slopes away from the building?
O A yard that slopes toward the building?
[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.

J ] Basement floor drains

(] From drains in window welis
o From basement walls — SEEPRG&GS
1 From perimeter of basement floor

3. Do you experience any type of flooding in/on your property? [ From sump overflowing

Check all that apply. [] Don't know
\

[ other
O prive thher \ﬁpn&
= 7. How many times have you had water in your basement?

*Comment: L) A Lo SeEfPn cGE List dates if known.

\ / O In the past 5 years .

[ In the past 7 years -
& Never

[0 Basement O Front Yard, [Back Yard [ street \
Ve

( 4. If basement flooding occurs, what is the usual depth of the L

water (inches)? -
& CONTINUED ON BACK

sig IS



8. Describe water in basement. Check all that apply.
[ clear [ Muddy [C1 Murky (gray or black)
[J Odor [JNoOdor [] Notapplicable

-

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check ail that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other
Kl _None

J
\

10. If you have experienced flooding, when does it occur?
[ During an average rain event
“F10nly during a heavy rain event
[J Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

e

I
N

[ 11.If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

{1 Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

[ Not applicable

LN

b4
\

~

12. Where does the discharge from your sump pump flow?
[] To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

] Don't know

[ Other

Not applicable / do not have sump pump

L

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
l:l Do not know where it discharges to
|:| Storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

o

)
=\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

CYes No
If yes, what was determined ffom the inspection?

-

AN

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None 7

L}

e

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[] Yard grade problems
[ Not enough storm sewers
[J Storm sewers too small
[] Sanitary sewers too small
[ Other
Comment:

=l
[JAging infrastructure
[]Blocked catch basin
[JBlocked curb inlet

[Blocked storm sewer
[ No flooding problem

-

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

X
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves [ONo

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[JYES CINO

If yes, best time to call:
Telephone number:

|
|
-~

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

NSO
R

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

Lake County

Sewer
Separation

Program

Your Sewer I Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) :

PROPERTY ADDRESS: éw Jo \)f\) A o sT

*4AIMPORTANT*##*

( 1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

1S |2
u n How long does the water stand (hours)? — * —

Was there standing water |g your yard?

/ \ [Yes o

2. Do you haye: ifyes, [JFrontYard [JBackYard [JBoth
Ifyes, []Duringaveragerain []During heavy rain

%\Basement O split leve! O crawl Space [ slab

ﬂA yard that slopes away from the building?
[ A yard that slopes toward the building?

] A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[0 Large established trees near the building? Che:ck all that apply.

/ % Basement floor drains

U\

From drains in window wells
[ From basement walls
\ [] From perimeter of basement floor
3. Do you experience any type of flooding infon your property? [J From sump overflowing
Check all that apply. [ Don't know

[ other
ﬂ Basement [ Front Yard [ Back Yard [ street \

O brive Oother I None

P

*Comment: 7. How many times have you had water in your basement?
' _ S List dates if known.
\ / O InthepastSyears
n the past 7 years 3 .
N [ Never

( 4. If basement flooding occurs, what is the usual depth of the . /

water (inches)? } -2
< J CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
Clear  [] Muddy 1 Murky (gray or black)
[0 Odor [JNoOdor [ Notapplicable

.
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
Sump pump
Back-up valve / Backflow preventer
Standpipe
[ other
[ None

A

#

10. If you have experienced flooding, when does it occur?
[J During an average rain event
%mw during a heavy rain event
Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

AN

o
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

[ Runs as soon as rain begins

7] Runs continually during rain

[J Rains continually after rain stops

Stops running when rain stops
gNot applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
{7] To storm sewer
[] To sanitary sewer
Onto ground in front yard
] Onto ground in back yard
[ Don't know
[ Other

\ [J Not applicable / do not have sump pump

AN

// 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
| Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

N
J -
N

\ Number of downspouts that splash onto ground 2.

_/

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Yes [JNo
If yes, what was determined from the inspection?

S —

[ Trtemoa Bloctone G

“‘\"/»24-’ Loots

O\J"‘"’Q.W

9"0 len tee aA H’%ft'ﬁ\& Sewrew F:pﬁ. wlﬂoe,e( 5

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
gYes basement drain (washtubs/laundry/toﬂet/shower)
None

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
Yard grade problems
Not enough storm sewers
[ Storm sewers too small
[] Sanitary sewers too small
O Other
Comment:

ﬁAging infrastructure
Blocked catch basin
Blocked curb inlet
Blocked storm sewer

[1 No flooding problem

f
17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches
Catch basins with storm sewer pipes
%Curb with gutter leading to catch basin

//'

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

J&YES Ono
If yes, best time to call: H—_""’ T S
Telephone number: "}"*O ?_)34 4o

Email Address:

.

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
o
If yes, best time to call:

[ YES
Telephone number: _

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

JN N\ NG

o N

COMMENTS: I [,\ hove_ PN 0*{—- [,\dwk

Awsy Droblens aften mo

\_ "WLC/\L gtmu ]v"&\’t

- /
~ ™

=

Unrles hae beem veplaced and | |
t"(un (A Tnstnile

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

~ 2013
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Lake County

Sewer
Separation

Program

Connection

Your Sewer |

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: £ £ 5 Secondl SH, v+ Z

*+*[MPORTANT***

( 1. How long have you been located at this address? (years)

O.5
. J

4 N\

2. Do you have:

[ Basement  [Jsplit level O crawl space

fSslab
@A yard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

/

\

3. Do you experience any type of flooding infon your property?
Check all that apply.

O Basement [ Front Yard [IBack Yard [ street
1 prive Clother Q-None
*Comment:

f\UL/J Reer ber& S.'Ncez ;’VL},

~

o

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

\ J

MO

5. If fltooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

Yes ONo

Ifyes, [ FrontYard [JBackYard []Both
ifyes, [] Duringaverage rain []During heavy rain

/

6. How does unwanted water enter your basement? ,\J/ﬁ’
Check all that apply.
[J Basement floor drains
[[] From drains in window wells
[CJ From basement walls
[J From perimeter of basement floor
[] From sump overflowing
[] Don't know
] Other

7. How many times have you had water in your basement?
List dates if known.
[ in the past 5 years

[ In the past 7 years

A Never

v

CONTINUED ON BACK

XY
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-
8. Describe water in basement. Check all that apply.

O Clear [ Muddy [ Murky (gray or black)
[ Odor  [] No Odor ﬁNot applicable

A
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
O Sump pump
[ Back-up valve / Backflow preventer p/#
[ standpipe
[1 other
[ None

~

-
/
10. If you have experienced flooding, when does it occur?

[] During an average rain event

[ Only during a heavy rain event

[ Immediately after a rain event

{1 The rain event is not a factor

/IZrHave not noticed
Cause if other than rain:

.

DAY

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

O] Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

\ B’f\lot applicable

AN

/12. Where does the discharge from your sump pump flow?
[J To curb outlet

[ To storm sewer

[7] To sanitary sewer

[ Onto ground in front yard

[[] Onto ground in back yard

] Don't know

[ Other

\ mot applicable / do not have sump pump

I\

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
| Discharges to curb outlet
d Discharges to ditch
J bo not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground /i

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? {This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[CYes “pNo
If yes, what was determined from the inspection?

-

A

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

-

'\

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[[] Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[] Storm sewers too small
[ Sanitary sewers too small
[ Other
Comment:

[JAeging infrastructure
[ Blocked catch basin
[] Blocked curb inlet
[IBlocked storm sewer
JA'No flooding problem

17. What best describes the storm water drainage on your street?
[J No storm sewers
] Roadside ditches
XCatch basins with storm sewer pipes
O curb with gutter leading to catch basin

e

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O yes /Z’NO

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

QYES

If yes, best time to call:
Telephone number:

O nNo

.
p

S

J\ JV N )\

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to rabert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



= Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6 I

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: 7.3 Y/ /U 0w St 6674 5 /’lef:ﬁ?ﬁf / Aé’ (biz

A IMPORTANT***

( 1. How Iongg\ﬁéou been located at this address? (years)

J

N (

2. Do you have:

/i-ﬁalement
O

A yard that slopes away from the building?
yard that slopes toward the building?

]
depressed trench or low area in the yard?
L

\%[arge established trees near the building?

O split level 1 crawl Space

[1slab

~

(s

Do you experience any type of flooding infon your property?
Check all that apply. .
[ Basement [ Front Yard Batk Yard
O prive Olother I None
*Comment: - B

(S

[ street

_,/
\

_/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

\

~

J

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[ves [ONo

Ifyes, [JFrontYard [JBackYard [JBoth
If yes, []During average rain []During heavy rain

AN

6. How does unwanted water enter your basement?
Check all that apply.

[[] Basement floor drains

] From drains in window wells

[] From basement walls

[ From perimeter of basement floor

[ From sump overfiowing

[ Don't know

[] other

.

%
P

\\

7. How many times have you had water in your basement?
List dates if known.

[ In the past 5 years

[ Inthe past 7years
] Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ clear [J Muddy [ Murky (gray or black)
[ Odor  [] No Odor ot applicable

\

J

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

3 Sump pump

[] Back-up valve / Backflow preventer

[J standpipe

[ other
" None

N

=

Z

10. f you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
] Immediately after a rain event

[J The rain event is not a factor
ve not noticed
\\ Cause if other than rain:

/
N

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[] Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[0 Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

\ ')@t applicable

AN

("

2. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[OJ Don't know
[ Other

& E‘applic_able / do not have sump pump

AN

s

3. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet

O Discharges to ditch

O Do not know where it discharges to

O storm sewer

| Sanitary service lateral
Number of downspouts that splash onto ground

/14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is

your private sanitary sewer pipe running from your house,
connecting to the public sapita

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain {(washtubs/laundry/toilet/shower)

//‘E@

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[ Street grade problems
[J Yard grade problems
[ Not enough storm sewers [ Blocked curb inlet
[] Storm sewers too small [JBlocked storm sewer

Sanitary S%ers tgﬁlsm | a _I!\o flooding problem
her LW (/, \k_ Z;L_UKM

Comment:

/
[JAging infrastructure
[ Blocked catch basin

S _/

17. What best describes the storm water drainage on your street?
[ No storm sewers
[[J Roadside ditches
[ catch basins with storm sewer pipes

urlb with gutter leading to catch basin
.

e

/, 18. Would you be willing to be contacted for a more detailed

discussion of your drainagg iss
] ves

If yes, best time to call:
Telephone number:
Email Address:

/ 19. Would you be willing to participate in having your plumbing

inspected and private sanitary service latera! cleaned and inspected
(free of char

[INO

If yes, best time to call:
Telephone number:

- X-/0pm
Y0 “7219- 0785

i A NA\ J

4 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

Y4
A

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

] PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

A IMPORTANT***

.

[PROPERTY ADDRESS: S04 Vil £

1. How long have you been located at this address? (years)

: J

™

A
2. Do you have:

IEéiab

(O Basement  [JSplit level O crawl Space
[ A yard that slopes away from the building?
1 A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

\ )
-

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement [ Front Yard CBack Yard [ street
L1 prive Clother [ None
*Comment: o

——)

~

N

( 4. If basement flooding occurs, what is the usual depth of the
water {inches)?

5. If flooding occurs an your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[ves [ONo

Ifyes, [JFrontYard [JBackYard [JBoth
Ifyes, []Duringaverage rain []During heavy rain

'\

6. How does unwanted water enter your basement?
Check all that apply.

[ Basement floor drains

[] From drains in window wells

[] From basement walls

[ From perimeter of basement floor

[ From sump overflowing

[ Don't know

[J Other

(7. How many times have you had water in your basement?
List dates if known.

[ tn the past 5 years
1 In the past 7 years

AN J

T Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ clear [JMuddy [ Murky (gray or black)
[] Odor [JNoOdor [] Notapplicable

/

N
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
] Back-up valve / Backflow preventer
[ standpipe
[ other
O None

\\

o
//
10. If you have experienced flooding, when does it occur?
[ During an average rain event
O only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

.
\

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[] Runs often during dry weather
[J Runs as soon as rain begins
[ Runs continually during rain
[J Rains continually after rain stops
[ Stops running when rain stops
] Not applicable

=
\

/12. Where does the discharge from your sump pump flow?
[ To curb outiet
[ To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[] Onto ground in back yard
[ Pon't know
[ Other

K [J Not applicable / do not have sump Eump

A
I

/

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet

O Discharges to ditch

[ Do not know where it discharges to

O storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

\

_/

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

ClYes [No

If yes, what was determined from the inspection?

S )

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain {washtubs/laundry/toilet/shower)
[JNone
___

=

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
[ Yard grade problems
[] Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
O Other

Comment:

[JAeing infrastructure
[ Blocked catch basin
[]Blocked curb inlet
[[IBlocked storm sewer
[ No flooding problem

/

17. What best describes the storm water drainage on your street?
[] No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

- N

18. Would you be witling to be contacted for a more detailed
discussion of your drainage issues?

[ ves [Ono

If yes, best time to call: S
Telephone number:
Email Address:

.

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

CIYES nNo

If yes, best time to call: £ L
Telephone number: 354

|

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

y
N

. &

N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



'~ Lake County

Your Sewer [ Connection

Lake County Department of Utiliti
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

es

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: 347 Sth &1

Farp por+ f—/aréofj, PH Y4 o777

## A IMPORTANT***

( 1. How long have you befn located at this address? (years)

-~

2. Do you have:

N

;I Basement  []Split level 1 crawi space [ skab
[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

depressed trench or low area in the yard?

[
\\/ﬁarge established trees near the building?
@

Do you experience any type of flooding infon your property?
Check all that apply.
m Basement [ Front Yard [JBack Yard ¢ Street
O prive Olother O None
*Comment: - - o

5. If flooding occurs on your street:
{
How long does the water stand (hours)? Jb}{
Was there standing water in your yard?
Oves ﬁo

Ifyes, [JFrontYard [BackYard [JBoth

-

( 4. if basement flooding occurs, what is the usual depth of the
water (inches)? |

P

™

k Ifyes, []Duringaverage rain [ ]During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
Basement floor drains

[J From drains in window welis

[ From basement walls

[ From perimeter of basement floor

[ From sump overflowing

[] Don't know

[] Other

_/
I

-

7. How many times have you had water in your basement?

List dates if known.

Mn the past 5 years
[ in the past 7 years

[ Never

-

/
A

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
ZCIear 1 Muddy [ Murky {gray or black)
[ Odor ﬂNo Qdor [ Not applicable

\

'\

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[J Back-up valve / Backflow preventer

[ Standpipe

[] Other

\_ /@ None

U\

10. if you have experienced flooding, when does it occur?
] During an average rain event
Only during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor
[J Have not noticed

Cause if other than rain:

L )
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

] Runs periodically during dry weather
] Runs often during dry weather

[ Runs as soon as rain begins

] Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

\ /E’Not applicable

/12. Where does the discharge from your sump pump flow? \
[ To curb outlet

[J To storm sewer

[] To sanitary sewer

[ Onto ground in front yard

[J Onto ground in back yard

[ Don't know
[ other

K ﬁ Not applicable / do not have sump pump /

7~ ~
13. What is the total number of roof downspouts you have? ; \
Number of downspouts connected into the ground
d Discharges to curb outlet
| Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that splash onto ground

——

/ 14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cves g No
If yes, what was determined from the inspection?

%

-
S - )

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
zYes, basement drain (washtubs/laundry/toilet/shower)
[“INone

/ 16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[J Street grade problems

[J Yard grade problems
)Z Not enough storm sewers

[ Storm sewers too small
[] Sanitary sewers too small
O Other

Comment:

ﬂAging infrastructure
[]Blocked catch basin

Blocked curb inlet
Blocked storm sewer

No flooding problem

~

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
,ZFCurb with gutter leading to catch basin

%
/—

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
[ Yes NO

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

CJYes O No

If yes, best time to call:
Telephone number:

.
p

e

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or straet nlease attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

'\ N I\ AN

COMMENTS:

S
R

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



= Lake County

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : ! e ol X, Xharnd"

¥

bdi schocimer SF H-3

*FAIMPORTANT***

[ PROPERTY ADDRESS:

~
1. How long have you been located at this address? (years)
/o ?M/ B
o J
2. Do you have:
[ Basement [ Split level [ crawl Space [ slab

¥ A yard that slopes away from the building?
[ A vard that slopes toward the building?

[ A depressed trench or low area in the yard?
& Large established trees near the building?

/

N

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement [ Front Yard [Back Yard
O brive Oother NNone
*Comment: -

.

[ street

\

o

( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? —44(&

p

N

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?
[Yes ﬁNo

Ifyes, [ FrontYard [J]BackYard [JBoth
If yes, [] During average rain [T]During heavy rain

FAN

6. How does unwanted water enter your basement?
Check all that apply.
1 Basement floor drains
[J From drains in window wells
[J From basement walls
[ From perimeter of basement floor
[ From sump overflowing
[ Don't know

[ Other 4&)51&}_

N

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years

D Never \p Y23, = %{M P -/me-wu'wﬁ

/
)

CONTINUED ON BACK
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~
8. Describe water in basement. Check alf that apply. i 15. Do you know if any of the following are connected to your
O Clear  [J Muddy [ Murky (gray or black) sanitary service lateral?
[ Odor [] No Qdor LX Not applicable [ Yes, downspouts
9 ) [ ves, sump pump

<

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[] Back-up valve / Backflow preventer

[ standpipe

[0 other

I None

8
7

N\

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ only during a heavy rain event
[ iImmediately after a rain event
1 The rain event is not a factor
[ Have not noticed

Cause if other than rain:
=22 ‘{( féwc‘}

/U

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[J Runs continually during rain
[] Rains continually after rain stops
[ Stops running when rain stops

\ E;Not applicable

_# N

/12. Where does the discharge from your sump pump flow?
[J To curb outlet
[ To storm sewer
[ To sanitary sewer
{73 Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other

K KNot applicable / do not have sump p_ump

/13. What is the total number of roof downspouts you have? ’
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O po not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

L

\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes RNo
If yes, what was determined from the inspection?

[ Yes, basement drain {(washtubs/laundry/toilet/shower)

BfNone @ o 920 _Aprrptes ;-:.r'm oY S
£ ~

=4

(.

6. In your opinion, yard and street flooding is caused by:
Check all that apply.
[7] Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[J Storm sewers too small
[ Saenitary sewers too small
O Other
Comment:

[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[]Blocked storm sewer
E No flooding problem

-

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches
(] catch basins with storm sewer pipes
O curb with gutter leading to catch basin

/
-

/

=

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

MYES no
If yes, best time to call: <% 7% 1:7414-‘

Telephone number: << e -'5qg 7-2 784
Email Address: T2 WAk Sphc o !

g
<

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[ YEs Ono
if yes, best time to cali:

K Telephone number: .
it ot sliiere 7

%,

Cle fn. QnTh XM("‘\\\

(/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

Y
)\

COMMENTS:

-

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation. g

i -

Name (optional) :

« _—
“ O F\\

7 :

PROPERTY ADDRESS: 3\0 i\f«(ﬁfﬁ{\ Q CD"&» "

#**[MPORTANT***

r 1. How ]on_g__have you been located at this address? {years)
(ST, LN g
/ ' J

\

.

e

2. Do you have:

%sement [ split level 3 crawl Space [ slab

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

o

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[ Basement [ Eront Yard [(JBack Yard [ street
i&Brive Clother O None
*Comment: - B

5. If flooding occurs on your street:

How long does the water stand (hours)?

Was there stgnding water in your yard?
Zée‘:s [INo

gﬁ/ 32 r S

If yes,
If yes,

( 4. If basement flooding occurs, ﬁha’t is the usual depth of the

water {inches)? l = ¢ _IV\C"/'@&

Py

~

[ Front Yard [JBack Yar oth
[[] During average rain During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
‘[C] Basement floor drains
[ From drains in window wells
From basement walls
rom perimeter of basement floor
[] From sump overflowing

[ Don't know
[ Other

)
N

\Ya

7. How many times have you had water in your basement?

ist,dates if known. £ N
%1 the past 5 years w' Lts

[ In the past 7 years

.

] Never

)
\

CONTINUED ON BACK
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8. Describe water in basement. Chgek all that apply.
[ clear [ Muddy Murky (gray or black)
[J Odor [[JNoOdor = [] Notapplicable

.
e

N

J
9. What kind of special equipment do you have to take care of \
or pgevent basement flooding? Check all that apply.

Sump pump

[ Back-up valve / Backflow preventer
[ standpipe
O other
] None

J
10. If you have experienced flooding, when does it occur? \
[J During an average rain event
7] Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
Have not noticed

Cause if other than rain:

-
(s

AN

1. If a sump pump is used, when and how often does it run?

Check all that apply.
[] Runs periodically during dry weather
[ Runs often during dry weather

uns as soon as rain begins

uns continually during rain

Rains continually after rain stops

[ Stops running when rain stops
[] Not applicable

-
@

\ [J Not applicable / d

FAN

2. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard

on't know \ ( C\‘,“'t’_ -

[] Other \
o not have sump pump

s
f

R

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

U

N
>

14. Have you ever had your private sanitary service lateral
inspected (televised)} from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitary sewer.) == ' b
OYes [ONo I >0‘(\
W N2

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your

sanitary service lateral? i~

[ Yes, downspouts
[ Yes, sump pump

[ Yes, basement drain {(washtubs/laundry/toilet/shower)
O None

-

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems Mg’i.ng infrastructure
Blocked catch basin

[ Yard grade problems
[ Not enough storm sewers ] Blocked curb inlet
locked storm sewer

torm sewers too small
[] Sanitary sewers too small [J No flooding problem
[ Other

Comment:

/

17. What best describes the storm water drainage on your street?
[] No storm sewers
[[] Roadside ditches
O Catch basins with storm sewer pipes

Curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ yes 0

If yes, best time to call:
Telephone number:
Email Address:

.

~

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

YES ONo

okecned NS

If yes, best time to call:
Telephone number:

/ 20. If you have any photos {or any other documentation) of the

flooding that occurs on your property or street please attach a copy

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

of them with a date the flooding occurred. You may also email them

AW

COMMIENTS:

AN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



jm Lake County

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooper.

?UOBPA,.(— LO ™M & A QDD

Name (optional)

PROPERTYADDRESS:qD‘i New i’Odr‘(“"\ 5‘f’- //'74,,,'-?6(-}-

*#+5[MPORTANT***

( 1. How long have you been located at this address? (years)

30\{/(5.

/

~

A
2. Do you have:

E‘é‘sement [ split leve!

[ A yard that slopes away from the building?
[ A vard that slopes toward the building?

] A depressed trench or low area in the yard?
O Large established trees near the building?

[ crawl Space [ slab

.

/
\

3. Do you experience any type of flooding infon your property?
Check all that apply.
%asement O Front Yard EﬁYard [ street
[ Drive Oother CINone
*Comment: - -

S

( 4, If basement flooding occurs, what is the usual depth of the
water (inches)? not Sure

/

N

L3

N
¢

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

Oves [CNo
Ifyes, [ Front Yard ﬁck Yard_ []Both

Ifyes, [] During average rain During heavy rain

J

. How does unwanted water enter your basement?
Check all that apply.
Basement floor drains

[] From drains in window wells

E’From basement walls

[ From perimeter of basement floor

[ From sump overflowing

[ Don't know —

[] Other

Floor degins recently

-

-
s

7. How many times have you had water in your basement?
Lésgates if known.
In the past 5 years
[ Inthe past 7 years
[ Never

P
N

A

CONTINUED ON BACK

2%
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8. Describe water in basement. Check all that apply.

O glear [JMuddy  [@Murky (gray or black)
Odor [ NoOdor [T} Notapplicable

\___hen thece was  Clho PEe

AN

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[J Back-up valve / Backflow preventer

] Standpipe

[ other

i Tone

\-
o

AN

10. If you have experienced flooding, when does it occur?
] During an average rain event
[4Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

/L

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodicaily during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[] Runs continually during rain
[] Rains continually after rain stops
[ Stops running when rain stops
Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[] To storm sewer

[] To sanitary sewer

[1 Onto ground in front yard

[J Onto ground in back yard

[ Don't know

[ Other

K D’Not applicable / do not have sump pump /
/ 13. What is the total number of roof downspouts you have? fZ \

Number of downspouts connected into the ground
a Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
[ storm sewer
[ Sanitary service lateral

Number of downspouts that splash onto ground

o
4

_/

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves ﬁ\é

If yes, what was determined from the inspection?

/

S _

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump 7
[ Yes, basement drain (washtubs/laundry/toilet/shower) *

O None T‘F —{——}'\

16. In your opinion, yard and street flooding is caused by:
Check oll that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[J Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

E{ing infrastructure
E/EI

ocked catch basin
[J Blacked curb inlet

locked storm sewer
[C] No flooding problem

o/

17. What best describes the storm water drainage on your street?
[J No storm sewers
[J Roadside ditches
A Catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

/‘

-

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves (o]

If yes, best time to call:
Telephone number:
Email Address:

Moo

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)}
s

If yes, best time to call:
Telephone number:

Ono

-

20. if you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

|
|
|

Nt

COMMENTS: C:J(\O\:Y\ QBQ&\'”-S hAs

A_E'_.'1_¥‘-;ﬁeof onece (When
~the AN wWAs \(\,@AW{'

J
™

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

F)
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Your Sewer

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

g ) ) - -
PROPERTY ADDRESS: (,;10 \ .o _S&(rr 3\' o) b:\i‘,‘{r A’k \r\-u\mr\ LO TR

S IMPORTANT*#**

J

( 1. How long have you been located at this address? (years)

—L—Z/)(Z,L,\_.t\"‘ 5

. J

(Z. Do you have:

pBasement [ split level

3 crawl Space [ slab
ﬁA yard that slopes away from the building?
A yard that slopes toward the building?
[ A depressed trench or low area in the yard?
[ Large established trees near the building?

3. Do you experience any type of flooding infon your property?
Check all that apply.
ﬁ Basement [ Front Yard [CdBack Yard ] street
[ prive Clother O None
*Comment:

.

( 4. If basement flooding gccurs, wQat is the usual depth of the
water (inches)? - e D

N J/

/

~

5. If flooding occurs on your street:

How long does the water stand {hours)? \/)- k"\ A\ /
Was there standing water in your yard?

OvYes ‘gNo

Ifyes, []FrontYard [JBackYard [JBoth

if yes, []During average rain []During heavy rain

6. How does unwanted water enter your basement? \
Check all that apply.
i Basement floor drains
[ From drains in window wells
[[] From basement walls
1 From perimeter of basement floor
[J From sump overflowing
[ Don't know
[ Other

(’

™~
7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
] Never

_OD_Q.JJ\'\MC,

CONTINUED ON BACK
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1 Muddy [ Murky (gray or black)

8. Desgcribe water in basement. Check all that apply.
Clear
[ NoOdor [] Notapplicable

Odor
U

J\

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
Sump pump
Back-up valve / Backflow preventer
[ standpipe
[ other
[1 None

10. If you have experienced flooding, when does it occur?
During an average rain event
Only during a heavy rain event ~N e/s‘\‘l \‘\ coNd ‘1
Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

N /
/11. If a sump pump is used, when and how often does it run? \
Check ali that apply.

[ Runs periodically during dry weather
[ Runs often during dry weather

[ Runs as soon as rain begins

mRuns continually during rain

[ Rains continually after rain stops

EStops running when rain stops

Not applicable

/12. Where does the discharge from your sump pump flow?

o curb outlet

To storm sewer

[ To sanitary sewer
[ Onto ground in front yard
] Onto ground in back yard
[ Don't know
[J Other
[] Not applicable / do not have sump pump

o
N

o
P

13. What is the total number of roof downspouts you have? \\
Number of downspouts connected into the ground
g Discharges to curb outlet
Discharges to ditch
O Do not know where it discharges to
O storm sewer

O Sanitary service lateral

Number of downspouts that splash onto ground

d

7

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

JYes o

If yes, what was determined from the inspection?

.

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump
~gYes, basement drain (washtubs/laundry/toilet/shower)
None

_
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[] Street grade problems ging infrastructure

[ Yard grade problems Blocked catch basin
[[]Blocked curb inlet
[JBlocked storm sewer

[] Not enough storm sewers
[ Storm sewers too small
[ No flooding problem

O Sanitary sewers too small
[ Other
Comment:

%,

17. What best describes the storm water drainage on your street?
I No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

/

. W
/ 18. Would you be willing to be contacted for a more detailed \
discussion of your drainage issues?

ﬁ.vss Ono

If yes, best time to call: 1\: ~ ~ ] \ N
Telephone number: V‘_H 0 ' HE) ~‘< \la((;

Email Address:

-

~N

/19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of charge)?
Y’ﬁYEs Ono
If yes, best time to call: \)t -"\'u\ ‘(\ S~ S
\\ Telephone number: KA O ~"TRD - _‘C)\LLa /

(/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

<

-

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County
" Sewer

Separation
Program

Your Sewer Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village

of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESs: | | | A\Jk\\ cal L™

#++[MPORTANT***

( 1. How long have you been located at this address? (years)

9

\

/

2. Do you have:

Basement O crawl Space

I split level [ slab

E(yard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

~

7

—

o
(s

. Do you experience any type of flooding in/on your property?

Check all that apply.
[J Basement O Front Yard OBack Yard [ street
O brive E@er [ None

*Comment: UJQN—‘\"C‘\ Eksnk)_ Ql \l g
S

%

o

.

.

4. 1f basement flooding occurs, what is the usual depth of the
water (inches)?

~

5. If flooding occurs on your street:

How long does the water stand {hours)?
Was there standing water in your yard?

Oves [INo

Ifyes, [JFrontYard []BackYard [JBoth
ifyes, [JDuring average rain []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.

[T Basement floor drains

[J From drains in window weils

[7] From basement walls

[ From perimeter of basement floor

[J From sump overflowing

[J Don't know

] Other

-

'\

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years _
ever

/

CONTINUED ON BACK

oef (@l



T

8. Describe water in basement. Check all that apply.
[ clear [ Muddy [ Murky (gray or black)
[ Odor [ NoOdor [ Notapplicable

- /

N

/ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.
Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

[ other

] None

N,
e

AN

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[J Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

)

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
] Runs often during dry weather
[J Runs as soon as rain begins
[C] Runs continually during rain
[ Rains continually after rain stops

O ps running when rain stops
\ Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[] To curb outlet

[J To storm sewer

[J To sanitary sewer

[] @fito ground in front yard

Erg':to ground in back yard

[ Don't know

[] Other
[J Not applicable / do not have sump pump

.

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
d Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitarySewer.)

~ Oves o
If yes, what was determined from the inspection?

L

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
es, basement drain (washtubs/laundry/toilet/shower)
[JNone

/ 16. In your opinion, yard and street flooding is caused by:
Chegk all that apply.

Street grade problems
[] Yard grade problems
[] Not enough storm sewers
[J Storm sewers too small
(] Sanitary sewers too small
O Other

Comment:

[JAging infrastructure
[] Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

/

-~

17. What best describes the storm water drainage on your street?
[[] No storm sewers
%Roadside ditches
Catch basins with storm sewer pipes
O curb with gutter leading to catch basin

Y
// 18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
Qf{s/ Ono

If yes, best time to call:
Telephone number:
Email Address: 0 11 A~

o ¥T52 pY ‘\o'\‘mw\-\ >

~

~

. M
// 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)
ES [InNO
If yes, best time to call:
Telephone number:

4o -35r-op 4!

o

J

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

L
s

COMMENTS:

8

AN\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™~ Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

PROPERTY ADDRESS: = &8 (1/100EN AR E 2. D42

WAMPORTANT***

N
( 1. How long have you been located at this address? (years)
/2
N J
2. Do you have:
[ Basement  []5plit level [T Crawl Space Iﬂéab

E’(yard that slopes away from the building?
[ Avyard that slopes toward the building?
EA depressed trench or low area in the yard?

1 Large established trees near the building?

N

3. Do you experience any type of flooding infon your property?
Check all that apply.
[] Basement [ Front Yard [Back Yard [ street
[ prive Clother [None
*Comment:

&

~

o

( 4. If basement flooding occurs, what is the usual depth of the
water {inches)?

o S

5. If flooding occurs on your street:

Docsi) T

How long does the water stand (hours)?
Was there standing water in your yard?

[dYes [INo

Ifyes, []FrontYard [JBackYard [JBoth
If yes, []During average rain []During heavy rain

AN

6. How does unwanted water enter your basement?

Check all that apply.

[[1 Basement floor drains

[[] From drains in window wells

[ From basement walls

[7] From perimeter of basement floor

[ From sump overflowing

[ Don't know

[] Other

e

Ne

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years _
[ In the past 7 years
[ Never

CONTINUED ON BACK

ot¥
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8. Describe water in basement. Check all that apply.
[ clear [J Muddy ] Murky (gray or black)
[0 Odor [JNoOdor [] Notapplicable

.

'\

(/_ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

[[] Standpipe

[ other

] None

N
4

AN

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ only during a heavy rain event
[T tmmediately after a rain event
3 The rain event is not a factor
[J Have not noticed

Cause if other than rain:

PAN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[] Runs periodically during dry weather

[ Runs often during dry weather

[] Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[J Stops running when rain stops

[ Not applicable

PAS

.
(o

. Where does the discharge from your sump pump flow?
[J To curb outlet
[J To storm sewer
[J To sanitary sewer
[J Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[] Other
[] Not appticable / do not have sump pump

o
2

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
[} Discharges to ditch ( /)
Do not know where it discharges to

Cd-Storm sewer ( 'Z..)

O Sanitary service lateral

Number of downspouts that splash onto ground

g
e

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oyes [No

If yes, what was determined from the inspection?

o
=

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
one

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[] Storm sewers too smali
[ Sanitary sewers too small
[ Other

Comment:

[JAging infrastructure
[ Blocked catch basin
[] Blocked curb inlet
[Blocked storm sewer
(2o flooding problem

%

AN

I

17. What best describes the storm water drainage on your street?
[C] No storm sewers
[C] Roadside ditches
[ catch basins with storm sewer pipes

mféufbwith-gutte: leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ yes [Omno

If yes, best time to call:
Telephone number:
Email Address:

L

\

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)? i
[E0

CJves

If yes, best time to call:
Telephone number:

o

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

o

/
N

COMMENTS:

J
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
) Lake County 105 Main Street, 3rd Floor
: Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer | Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order fo better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : ﬂ‘\v;’KfL % A 247\)% ‘;p;m M , C—K

‘\
- : ~
PROPERTY ADDRESS: %) 04 FIF 7/-7/ Wﬂ
#++[MPORTANT#** J ' -
J
1. How long have you beenilfo’Cjted at this address? (years) 5. If flooding occurs on your street:
/
< s y How long does the water stand (hours)? } )Z: - .
Was there standing water in your yard?
( \ ﬂYes [ONo
2. Do you have: tfyes, [ FrontYard [JBack Yard [Both %%\)5
i If yes, During average rain uring heavy rain
%Basement [ split level O crawl space O slab v . & & & Y /
M\A yard that slopes away from the building?
[ A yard that slopes toward the building? / \
[J A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
ﬂLarge established trees near the building? Check all that apply.
\ / [ Basement floor drains

O From drains in window wells

[[] From basement walls

\ [ From perimeter of basement floor
O From sump overflowing

, Don't kn
Check all that apply. ﬁ'o:hetr ow 47_5,[ W f A) é é, W 6 U /W'r
[ Basement [JFront Yard [CIBack Yard [ street \ #Wp A‘w /LJA’K /

/3. Do you experience any type of flooding infon your property?

ﬁDnve [other I None N\
; ‘ % /7 7. How many times have you had water in your basement?
*Comment: QMV/’Y\W %m\‘ List dates if known.
/7 //_7/ &) [ In the past 5 years

J

Y\ K gnre pUre Ro0fG
water (inches)?

Y ) CONTINUED ON BACK

[ In the past 7 years
( 4. If basement flooding occur/Nhat is the usual depth of the

o1% /(75



8. Describe water in basement. Check all that apply.

O clear [ Muddy E{Aurky (gray or black)
Not applicable %/

y

[J Odor  [J No Odor
\
f 9. What kind of special equipment do you have to take care of
event basement flooding? Check all that apply.
Sump pump
[ Back-up valve / Backflow preventer
[O standpipe
[ other
[ None

R

L
/—
10. If you have experienced flooding, when does it occur?
O puring an average rain event
Only during a heavy rain event
O immediately after a rain event
[ The rain event is not a factor i
[J Have not noticed
Cause if other than rain:

o

__/
N

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

J Runs periodically during dry weather

1 Runs often during dry weather

[J Runs as soon as rain begins

m;uns continually during rain

] Rains continually after rain stops

[ Stops running when rain stops

[] Not applicable

4
N\

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
| Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other
\ [J Not applicable / do not have sump pump

_/
)

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet

[J bpischarges to ditch

[ Do not know where it discharges to

O storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

£

f14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the?lic sanitary sewer.)

Yes [No

If yes, what was determined from the inspection?
-

<

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts

Yes, sump pump " N
Yes, basement drain (Washtubs/laundry/toilet/shower}
one

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers [] Blocked curb inlet
[[] Storm sewers too small [JBlocked storm sewer

[ Sanitary sewers to small No flooding proble
KOther S
Comment:

\____ D% AFEG20 @S82

17. What best describes the storm water drainage on your street?
No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
ﬂCurb with gutter leading to catch basin

~

N

[JAging infrastructure
O Blocked catch basin

w PP oF
\_ % o2z .

( 18. Would you be willing to be contacted for a more detailed
discussion/6f your drainage issues?
YES Ono

If yes, best time to call: / ) 4
Telephone number: M_M

Email Address:

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)? {

[ Yes %NO

If yes, best time to call:
Telephone number:

\Va
AN

20. If you have any photos (or any other documentation) of the
floading that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

COMMENTS:

7@ BN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
=y Lake County 105 Main Street, 3rd Floor
y Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : [%/ﬂﬁ‘{j d Uﬁeo UE

Oy
g . el -
[ PROPERTY ADDRESS: 2/ ) O HEISTNVUT ST
#++MPORTANT*#* o ’ )
‘7/)"/ L ;’O o] L7 y
r “ ™
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
U o A%{[{/bﬂ] ) How long does the water stand (hours)? ;\

Was there standing water in your yard?
/ \ [Yes P .o

2. Do you have: Ifyes, [JFrontYard [JBackYard [JBoth
If yes, During average rain During heavy rain
A Basement  [split level O crawl Space [ slab \ Y O £ & 0 gneavy )

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.
/ asement fioor drains

[J From drains in window wells
[] From basement walls

\ [ From perimeter of basement floor

3. Do you experience any type of flooding infon your property? [ From sump overflowing

Check all that apply. [] Don't know

[] other B

/E’gasement O Front Yard [IBack Yard [ street \ /

O prive Clother I None

7. How many times have you had water in your basement?

*Comment:

— I List dates if known. 2

¥ / AR the past 5 years

[1 In the past 7 years SE——
( ~\ [[] Never
4. If basement flooding occurs, what is the usual depth of the
water (inches)? 7

C ) CONTINUED ON BACK

o1% f(o‘{



8. Describe water in basement. Check all that apply.
lear [ Muddy [ Murky (gray or black)
[J Odor [JNoQdor [ Notapplicable

\
&

/

\\

. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
ump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other
1 None

U\

N\
/
10. If you have experienced flooding, when does it occur?

[] buring an average rain event

=@My during a heavy rain event

[ iImmediately after a rain event

I The rain event is not a factor

] Have not noticed

Cause if other than rain:

-

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
] Runs periodicaily during dry weather
[ Runs often during dry weather
[C] Runs as soon as rain begins
fis continually during rain
[] Rains continually after rain stops
[J Stops running when rain stops
] Not applicable

AN

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
. O storm sewer
[ To sanitary sewer
[J Onto ground in front yard
[ Onto ground in back yard
] Pon't know
[J Other
(] Not applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
] Do not know where it discharges to

O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

N
-

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes

If yes, what was determinied from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
Bne

N

/ 16. In your opinion, yard and street flooding is caused by:

_
Check all that apply.
Street grade problems
[J Yard grade problems
[] Not enough storm sewers
torm sewers too small
“ [ Sanitary sewers too small
(] Other
Comment:

[JAging infrastructure
[ Blocked catch basin
[JBlocked curb inlet
[1Blocked storm sewer
[ No flooding problem

17. What best describes the storm water drainage on your street?
] No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
Curb with gutter leading to catch basin

-
/‘

-

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
[ ves (0]

If yes, best time to call:
Telephone number:
Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

S e}

I
-4
Y fect Sm_

2/elp REA-[HEE

If yes, best time to cali:
Telephone number:

e

-

B4

20. If you have any photos {or any other documentation) of the
flocding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

)
3

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: _ A (o 2907 8T ST EZT v riFadlT //Zf ()Z )

4 MPORTANT***

( 1. How long have you been located at this address? (years)

AN

/(.

5.

/

2. Do you have:

% Basement

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

] A depressed trench or low area in the yard?
[ Large established trees near the building?

[ split level O crawl Space [Jslab

~

If flooding occurs on your street:

How long does the water stand (hours)?M

Was there standing water in your yard?
Cvee i B pogasrog b e

IClO el

A
Ifyes, [JFrontYard [JBackYard [JBoth

If yes, []Duringaverage rain []During heavy rain

J

N
-

6

3. Do you experience any type of flooding infon your property?

Check all that apply.
dﬂ@asement O Front Yard [JBack Yard dStreet
O prive Cother O None

*Comment: JIIEST— ST T ,C‘QL‘) Ny
A ) E'f 27 g) G oem”

\

. How does unwanted water enter your basement?
Check all that apply.
Basement floor drains
{TJ From drains in window wells
] From basement walls
[ From perimeter of basement floor
[] From sump overflowing
[ Don't know
[ Other

I 4. If basement flooding occurs, what is the usual depth of the

water (inches)? R Vo4
JRAX 37/

-

J/

7.

How many times have you had water in your basement?
List dates if known.

[ in the past 5 years "}‘

[J In the past 7 years _é

[ Never

CONTINUED ON BACK

ot1¥
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8. Describe water in basement. Check all that apply.
[ clear [J Muddy &Murky {gray or black)
ﬁ\Odor [JNoOdor [] Not applicable

.
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
ump pump
ack-up valve / Backflow preventer
[ Standpipe
[ other
[ None

gL

\_
/
10. If you have experienced flooding, when does it occur?
uring an average rain event
Only during a heavy rain event
mediately after a rain event
] The rain event is not a factor

] Have not noticed
Cause if other than rain:

AN

L 9
/11. If a sump pump is used, when and how often does it run?
Check all that apply.
7] Runs periodically during dry weather
[ Runs often during dry weather
[] Runs as soon as rain begins
Runs continually during rain
ains continually after rain stops
tops running when rain stops
[J Not applicable

AN

/12. Where does the discharge from your sump pump flow?
] To curb outlet
[ To storm sewer
[ To sanitary sewer
% Onto ground in front yard
Onto ground in back yard
[ Don't know
[Jother
[J Not applicable / do not have sump pump

.
S

/

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
a Discharges to curb outlet
O Discharges to ditch
[T Do not know where it discharges to
O storm sewer

O sanitary service lateral
Number of downspouts that splash onto ground

\

)

__

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the puplic sanitary sewer.)
Yes [JNo

If yes, what was, determine fromthe inspection?
Qf_u./ﬁ 'zo.g[' &3‘_\ S

\_

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
RYES, basement drain (washtubs/laundry/toilet/shower)
ZN\ None

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers []Blocked curb inlet
[J Storm sewers too small ocked storm sewer

Sanitary sewers too small [ No flooding problem
Other  Sleze) @1 g Lo

= S:m?xr_f_.l. .ﬂ_-'t-‘.{
Comment.(Jr )'{C') s5

Iy $h T
If yes, best time to call:

17. What best describes the storm water drainage on your street?
>
Telephone number: 7/

[ No storm sewers
[ Roadside ditches
v JH o] Imies
1
‘\

[JAging infrastructure
[iBlocked catch basin

BXatch basins with storm sewer pipes
O curb with gutter leading to catch basin

e

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

.@‘(ES CIno

If yes, best time to call:
Telephone number:

K Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)? .?

] YES Ono
o>

4 20. If you ha@hotwothééqo%ngt@n) of}@
flooding thaT occurs on your property or stri

t please attach a copy

of them with ?tej@e ing-eccurrgd. Ypu may alsg email them
to robert.hrusovsky@bu%i:iple.coréﬁa ?Iff)? ton is greatly
appreciated and will help with the investigatiop.
e The S {fc'mf‘
. o 1 / J

COMMENTS: 70/) 5 fo b )
‘“-':‘;f_:.——ic"gﬂzjx—m’ r(] ”7 ?7

, /

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer [mpr

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

Y4 /@m MolLz // TRNeT K BAEICH

PROPERTY ADDRESS: L5 (p SECopD ST # )

~\

**XIMPORTANT***

FAR QoA TnZB02. O
Y77

p.

( 1. How long have you been located at this address? (years)

Z! \A@S

S

~

L

2. Do you have:
[J Basement  []Split level O crawl Space %Slab

[ Avard that slopes away from the building?

[J A yard that slopes toward the building?

[J A depressed trench or low area in the yard?

[ Large established trees near the building?

L

_J
N

3. Do you experience any type of flooding infon your property?
Check all that apply.
[J Basement O Front Yard [JBack Yard Eétreet
[ brive Oother O None
*Comment: -

Y,
r R

4. If basement flooding occurs, what is the usual depth of the
water {inches)?

5. If flooding occurs on your street:

Z hes

How long does the water stand (hours)?
Was there standing water in your yard?
[Ives BNO

ifyes, [JFrontYard [JBackYard []Both

Ifyes, []Duringaverage rain [JDuring heavy rain

N

ﬂ. How does unwanted water enter your basement?
Check all that apply.

[C] Basement floor drains

[ From drains in window wells

[] From basement walls

[ From perimeter of basement floor

[ From sump overflowing

] Don't know

[ other

A J

(o :

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
[ Never

e

CONTINUED ON BACK

019

(66



8. Describe water in basement. Check all that apply.
O clear [ Muddy [ Murky (gray or black)
[J Odor [JNoOdor [] Notapplicable

N

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

0 sump pump

[ Back-up valve / Backflow preventer

[ standpipe

[ other

3 None

J

<

.
o

AN

10. If you have experienced flooding, when does it occur?
[] During an average rain event
[ Only during a heavy rain event
BTmmediater after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

U

.
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[J Runs periodically during dry weather

7] Runs often during dry weather

[0 Runs as soon as rain begins

[0 Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

K [J Not applicable

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
] Don't know
[ Other

k [] Not applicable / do not have sump pump

AN

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[J Do not know where it discharges to
O storm sewer
O sanitary service lateral

/
)

\ Number of downspouts that splash anto ground 5 /
( 14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
cannecting to the public sanitary sewer.}

es [JNo
If yes, what was determined from F_rle_ins ction?

£T

; ) "T

.

15. Do you know if any of the following are connected to your
sanitary service lateral?
] Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
ohe

S\

/

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
O Street grade problems
[J Yard grade problems
ot enough storm sewers
“[Q Storm sewers too small
[ Sanitary sewers too small
[ Other
Comment:

[JAsing infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

(f
17. What best describes the storm water drainage on your street?
o storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

.
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves ﬂNO

If yes, best time to call:
Telephone number:
Email Address:

N U A\

/_19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
YES

nNo
Ifyes, besttimetocall: m\t S >
Telephone number: L‘,L‘O “ 5l ".ngij %\3 F

A J

/

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

. A
4 )

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



| Lake County

Sewer
Separation

Program

Your Sewer

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : {/.‘ ) ecrl

Fe :ﬂ/f/f(()f £

HAIMPORTANT***

PROPERTY ADDRESS: L/QD J/ //d?/’t 3[ r{€ t

;ﬁ;)}/’mm‘ J DH 4077

( 1. How long have you been located at this address? (years)

\/C’a r>

.

-

2. Do you have:

[M Basement [ Split level

I crawl Space O slab
[ A yard that slopes away from the building?

[ A yard that slopes toward the building?

[] A depressed trench or low area in the yard?

[ Large established trees near the building?

.

~

¥

3. Do you experience any type of flooding infon your property?
Check all that apply.
O Basement ] Front Yard ﬁ:k Yard [ street
O prive [Jother O None
*Comment: -

~

o

%

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

L

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
ding water in your yard?

Was there st
[E'?:s CINo

[ Front Yard ack Yard Both
[] During average rain uring heavy rain

If yes,
If yes,

6. How does unwanted water enter your basement?
Check all that apply.

[] Basement floor drains

[ From drains in window welis

[ From basement walls

From perimeter of basement floor

[J From sump overflowing

[J Don't know

[] Other

N\

7. How many times have you had water in your basement?
List dates if known.
O In the past 5 years

[ In the past 7 years
[J Never

o

ot
A

CONTINUED ON BACK

01q 167



8. Desgfibe water in basement. Check all that apply.
Clear [ dy {J Murky (gray or biack)
[0 Odor o Odor ] Not applicable

(.
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
O Sump pump
[J Back-up valve / Backflow preventer

[J standpipe

g}ther
None

AN

L
/
10. If you have experienced flooding, when does it occur?
%During an average rain event
Only during a heavy rain event
[C1 Immediately after a rain event
[ The rain event is not a factor

[ Have not noticed
Cause if other than rain:

'\

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[C] Runs often during dry weather
[J Runs as soon as rain begins
[J Runs continually during rain
[J Rains continually after rain stops

[[] stops running when rain stops

Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[3 To curb outlet

[ To storm sewer

[] To sanitary sewer

[ Onto ground in front yard

] Onto ground in back yard

[J Don't know

[ pther
Not applicable / do not have sump pump

L

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
[ storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

w,
W )
3

3

\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is

your private sanitary sewer pipgfrunning from your house,
connecting to the public sanitgfy sewer.)
N

OYes o

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
EJES, basement drain (washtubs/laundry/toilet/shower)
None

A
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[ Street grade problems
Yard grade problems
[J Not enough storm sewers
[] Storm sewers too small
[ Sanitary sewers too small
[] Other
Comment:

[JAging infrastructure
[]Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
1 No flooding problem

\

17. What best describes the storm water drainage on your street?
] No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
E,_}}C:urb with gutter leading’to catch basin-

o
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage isspes?

[ ves NO

If yes, best time to call:
Telephone number:
Email Address:

//

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

[ YEs NO

If yes, best time to call:
Telephone number:

)\ / \ / \ )

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

A
P

J\_

COMMIENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

! PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : O H (/l a }) A CUCJL

PROPERTY ADDRESS: D84 M dden Halloor

Dr

*AMPORTANT***

N

)
<

( 1. How long have you been located at this address? (years)
iz Nears
L

-

2. Do you have:

[ split level

[ Basement O craw! Space m/SIab
[ A yard that slopes away from the building?

O A vard that slopes toward the building?

] A depressed trench or low area in the yard?

[ Large established trees near the building?

A 9

Ny

3. Do you experience any type of flooding infon your property?

Check all that apply.
[ Basement [ Front Yard [Back Yard [ Street
O prive ‘lzf)ther I None

*Comment: QAL

| i Jwly A0p7 ¥
\_ Stmettimes " afler Ha Spring thaw *‘%’)

—Cie rver

4. If basement flooding occurs, what is the usual depth of the
water (inches)?

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?
Oves E’ﬁg

ifyes, []FrontYard [JBackYard [JBoth
If yes, []During average rain [ ]During heavy rain

AN

6. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

[ From drains in window wells

[ From basement walls

[] From perimeter of basement floor

[ From sump overflowing

[J Don't know

[ other

e

-

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years I ——
A’ Never

CONTINUED ON BACK

AN 4]



8. Describe water in basement. Check all that apply.
O clear [JMuddy  [J Murky (gray or black)
[J Odor [JNoOdor [&Not applicable

\.

_#N

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

] Sump pump

] Back-up valve / Backflow preventer

] standpipe

gfther
None

'\

//

10. If you have experienced flooding, when does it occur?
[ buring an average rain event
Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

J\

A
/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
1 Runs often during dry weather
[J Runs as soon as rain begins
[ Runs continually during rain
[] Rains continually after rain stops
] Stops running when rain stops
ot applicable

AN

\
[

. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[] To sanitary sewer
[] Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[] Other

\ [Q’Not applicable / do not have sump pump

P

/ 13. What is the total number of roof downspouts you have? \3 \\
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O bo not know where it discharges to
O storm sewer
O sanitary service lateral

S

Number of downspouts that splash onto ground

Le

-

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitgry sewer.)

OvYes Qﬁ?clt

If yes, what was determined from the inspection?

L%

15. Do you know if any of the following are connected to your
sanitary service lateral?
[] Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
None

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.
[] Street grade problems
[J Yard grade problems
[[1 Not enough storm sewers
[] Storm sewers too small
[] Sanitary sewers too small
[ Other

[]Aging infrastructure

[J Blocked catch basin

[]Blocked curb inlet

[OBlocked storm sewer

M flooding problem
g vn Judy

A0

Comment:

L whin r#vur JMMJLS

17. What best describes the storm water drainage on your street?
[J No storm sewers
1 Roadside ditches
4 catch basins with storm sewer pipes

<[4 curb with gutter leading to catch basin

\.
s

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issugs?
[ yes NO

If yes, best time to call:
Telephone number:
Email Address:

L

J
N

~

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of charge)?
[ YEs Eﬁo

If yes, best time to call:
Telephone number:

| ¥

/' 20. If you have any photos (or any other documentation) of the

flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

~

COMMENTS:

# N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

__ Sewer
"B/ |Separation f

et ey __EL-'J;’

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: /& / £ :}/ e ST
*EXIMPORTANT***
P 17p0 T OH

( 1. How long have you been located at this address? {years)

_ dDyr

J

Ae
2. Do you have:

D/Basement [ split level I craw! Space

[ slab
E/A yard that slopes away from the building?

[J A yard that slopes toward the building?

[0 A depressed trench or low area in the yard?

O Large established trees near the building?

-

N

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[JYes p'No

Ifyes, []FrontYard [JBackYard [JBoth
Ifyes, []Duringaverage rain []During heavy rain

6. How does unwanted water enter your basement?

3. Do you experience any type of flooding infon your property?
Check all that apply.
[] Basement [ Front Yard OBack Yard [[1 street
O prive Clother %ﬂe
*Comment: - -

S

)

( 4. If basement flooding occurs, what is the usual depth of the
water {inches)? -

¢ — L

N

AN

Check all that apply.

[[] Basement floor drains

[[] From drains in window wells

[ From basement walls

[ From perimeter of basement floor
[ From sump overflowing

[ Don't know

[J other

N
)

7. How many times have you had water in your basement?

List dates if known.
[ In the past 5 years
[ In the past 7 years
[ Never -

pa

;

CONTINUED ON BACK

ot [



8. Describe water in basement. Check all that apply.
[d clear [OMuddy  [J Murky (gray or black)

[0 Odor  [J No Odor /Z’Not applicable

e
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
Sump pump
[J Back-up valve / Backflow preventer
[ standpipe
[ other
[ None

Pl

-
/
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[J Only during a heavy rain event

[ Immediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

A

c If a sump pump is used, when and how often does it run?

Check all that apply.
_,E‘Runs periodically during dry weather
[ Runs often during dry weather
[J Runs as soon as rain begins
] Runs continually during rain
[0 Rains continually after rain stops
[ Stops running when rain stops
[J Not applicable

o

A

e

b

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
«fF0nto ground in back yard
[ Don't know
[] Other B
\ [ Not applicable / do not have sump pump

AN

/

/

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
-d Discharges to curb outlet

O pischa rges to ditch

O Do not know where it discharges to

O storm sewer

O Sanitary service lateral ‘
Number of downspouts that splash onto ground f

N

)

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

ves No
If yes, what was determined from the inspection?

__/
<

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

/QNone

'\

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
| Other

Comment:

[C)Aging infrastructure
[]Blocked catch basin
] Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

17. What best describes the storm water drainage on your street?
[[] No storm sewers
[ Roadside ditches
[Z-catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

y AN

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[AYEs Ono
| 2T neor?
If yes, best time to call:
’ - __v—'j
Telephone number: 53~ ?’f'

AT

Email Address: "I/N }/_’6) p/Hm ((;J, Séc; :;"Lﬂb bL

o

/ 19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)? 5
[JYES AINO

If yes, best time to call:

Telephone number:

\

-

I\ JVNm

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

L

7 N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

552 Hippea

PROPERTY ADDRESS:

Hiatsoo

#**[MPORTANT***

_( 1. How long have you been located at this address? (years)

Since  Apreie  206(,

AN

/

2. Do you have:

[ Basement [ split level [ craw! space

Eksb
/gA yard that slopes away from the building?

[ Avyard that slopes toward the building?

] A depressed trench or low area in the yard?

[ Large established trees near the building?

o

3. Do you experience any type of flooding infon your property?
Check all that apply.
[C] Basement [ Front Yard [OBack Yard [ street
[ prive Cother Eﬁone
*Comment:

.

/

=

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

L€

~

5. If flooding occurs on your street:

How long does the water stand {(hours)? -
Was there standing water in your yard?

[JYes ONo

Ifyes, []FrontYard [JBackYard [JBoth
ifyes, [[]Duringaverage rain [ ]During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[] Basement floor drains
[J From drains in window wells
[ From basement walls
[J From perimeter of basement floor
[[] From sump overflowing

[ Don't know
[] Other

7. How many times have you had water in your basement?
List dates if known.
[1 In the past 5 years

[ In the past 7 years
] Never

/

X

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ Clear [ Muddy [J Murky (gray or black)
] Odor [JNoOdor [] Notapplicable

_
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

] Back-up valve / Backflow preventer

[] standpipe

[J other

O None

AN

-
/_
10. If you have experienced flooding, when does it occur?

[ buring an average rain event

[ Only during a heavy rain event

O immediately after a rain event

[ 7he rain event is not a factor

LN

Have not noticed

Cause if other than rain:

X

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

] Runs periodically during dry weather

[ Runs often during dry weather

[] Runs as soon as rain begins

[J Runs continually during rain

[J Rains continually after rain stops

[J Stops running when rain stops

[ Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[J To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard

[ Don't know
[] Other

A
N\

\ [] Not applicable / do not have sump pump

-

/

13. What is the total number of roof downspouts you have? !2 \
Number of downspouts connected into the ground
O Discharges to curb outlet
a Discharges to ditch
U Do not know where it discharges to
[ storm sewer
O sanitary service lateral

—)

Number of downspouts that splash onto ground

N

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves o

If yes, what was determined from the inspection?

.

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

_
/16. in your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[J Yard grade problems

[ Not enough storm sewers

[] Storm sewers too small

[ Sanitary sewers too small

[ Other

Comment:

[ Aging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[OBlocked storm sewer
o flooding problem

17. What best describes the storm water drainage on your street?
[] No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
E%Zrb with gutter leading to catch basin

( /AN

\

/ 18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
[ ves Eﬁjo

If yes, best time to call:
Telephone number:
Email Address:

.

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service laterai cleaned and inspected

(free of charge)?
[ bé 0

CJYES

If yes, best time to call:
Telephone number:

o

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

'\ JN S

N
AN

COMMENTS:

Please return your completed questionnalre by Nov. 6

Thank you for your participation in this survey.



Your Sewer

Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

' PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : Xa én 5 ms\l«\n

PROPERTY ADDRESS:

#++*[MPORTANT***

HOY Vew ST ch'mfb(%- Xbr

( 1. How long have you been located at this address? (years)

\"_;\1} ears

A

J

-

2. Do you have:

I?(Basement O split level O crawl Space [1slab

[ A yard that slopes away from the building?
[ A yard that siopes toward the building?

[J A depressed trench or low area in the yard?
k [ Large established trees near the building?

~

3. Do you experience any type of flooding infon your property?
Check all that apply.
O Basement [ Front Yard [JBack Yard [ street
- O prive Olother %one
*Comment: -

-

r 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

.

5. If flooding occurs on your street:

How long does the water stand {hours)?
Was there standing water in your yard?

[Yes |¥No
ifyes, [JFrontYard [JBackYard [JBoth
If yes, [] During average rain []During heavy rain

/6. How does unwanted water enter your basement?
Check all thaot apply.
] Basement floor drains
[C] From drains in window wells
From basement walls
From perimeter of basement floor
[] From sump overflowing
[ Don't know
[ Other

S B

AN

A

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
] In the past 7 years
[ Never

M—?\M\A\% VN SeTH

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
m Clear [J Muddy ] Murky (gray or black)
[0 Odor [JNoOdor [] Notapplicable

AN

AN
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[] standpipe
[J Other

M None

N
5

PN

10. If you have experienced flooding, when does it occur?
[J buring an average rain event
[ Only during a heavy rain event
[J Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

L\oed

- A
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

] Runs periodically during dry weather
[ Runs often during dry weather

[] Runs as soon as rain begins

[0 Runs continually during rain

[ Rains continually after rain stops

g Stops running when rain stops

Not applicable

Where does the discharge from your sump pump flow?
[ To curb outlet

7] To storm sewer

[ To sanitary sewer

[J Onto ground in front yard

[J Onto ground in back yard

[ Don't know

[] Other

\ %Not applicable / do not have sump pump

/

- J
‘ )

2.

/
)

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
d Discharges to ditch
J Do not know where it discharges to
O storm sewer
O sanitary service lateral

Number of downspouts that splash onto ground

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves No
If yes, what was determined'from the inspection?

N,

p-
4

15. Do you know if any of the following are connected to your

sanitary service lateral?
1
Pont ¥newy

[ Yes, downspouts
[ Yes, sump pump

[ Yes, basement drain {washtubs/laundry/toilet/shower)
[ None

e

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
[J Yard grade problems
[ Not enough storm sewers
[J Storm sewers too small
[J Sanitary sewers too small
O Other
Comment:

[ Aging infrastructure
[] Blocked catch basin
[JBlocked curb inlet

Blocked storm sewer
o flooding problem

.

\’

17. What best describes the storm water drainage on your street?
[C1 No storm sewers
[ Roadside ditches :E é\ on }L yﬂ 0\«/
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

N

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
[ yes NO

If yes, best time to call:
Telephone number:
Email Address:

P

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

[Jyes NO

If yes, best time to call:
Telephone number:

\

3
|
|

/_ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

COMMENTS:

2 N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



" Lake County

Your Sewer !mpi Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

PROPERTY ADDRESS:

¥+ IMPORTANT***

!.);/7 V//VE ST 7%}/9}‘30.67—.7{'\/6’1*(/’{355

N

( 1. How long have you been located at this address? (years)

Ao 4/,96.

y

2. Do you have:

F Basement [ Split level O crawl Space [ slab

[ Avyard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
ﬁ Large established trees near the building?

N

3. Do you experience any type of flooding in/on your property?
Check all that apply.
% Basement [ Front Yard [JBack Yard [ street
[ brive Jother O Nore
*Comment: - -

Yy

¥

/

-

~

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? I h& w

\

~

N .

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[ves ghlo

Ifyes, [ FrontYard [JBackYard [JBoth

ifyes, [7]During average rain [JDuring heavy rain

AN

6. How does unwanted water enter your basement?

Check all that apply.

[1 Basement floor drains

[3 From drains in window wells

=] From basement walls

m From perimeter of basement floor

[ From sump overflowing

[] Don't know

[ Other

N

7. How many times have you had water in your basement?
ist dates if known. )
m the past 5 years A2 ith '\QAJ‘f reamnws
[ In the past 7 years I
[J Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
Clear [ Muddy [ Murky (gray or black)
[J Odor [JNoOdor [ Notapplicabie
.

=
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[ Sump pump
[0 Back-up valve / Backflow preventer
[ Standpipe
T other
JENone

AN

/

10. if you have experienced flooding, when does it occur?
[] During an average rain event
,Q'tf uring a heavy rain event
‘,Eﬂﬁlrrzddiately after a rain event
] The rain event is not a factor

[J Have not noticed
Cause if other than rain:

AN

e
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[J Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

\ /E’Nﬁ applicable

EAN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[0 Onto ground in front yard

] Onto ground in back yard

[ Don't know

[ Other _

\ /Z’ﬂc‘zt applicable / do not have sump_pump
/

13. What is the total number of roof downspouts you have? q \
Number of downspouts connected into the ground a

O Discharges to curb outlet

M| Discharges to ditch

[J Do not know where it discharges to

O storm sewer

O sanitary service lateral

H

Number of downspouts that splash onto ground

\

\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

O YesnP't(o
If yes, what was determin€d from the inspection?

o

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
) es, basement drain (washtubs/taundry/toilet/shower)
‘O None
_

N

16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[ Street grade problems
[ Yard grade problems
[] Not enough storm sewers [ Blocked curb inlet
[ Storm sewers too small [JBlocked storm sewer
[] Senitary sewers too small /E’Nﬁ_flooding problem
[ Other B

Comment:

ing infrastructure
* [OBlocked catch basin

\
17. What best describes the storm water drainage on your street?

[ No storm sewers
[ Roadside ditches

[ catch basins with storm sewer pipes
Curb with gutter leading to catch basin

o W

\

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?.

7] vEs [0

If yes, best time to call:
Telephone number:
Email Address:

N

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
_ETNo

CJYES

If yes, best time to call:
Telephone number:

.

20. If you have any photos (or any other documentation) of the \
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) . //)’T f/f‘( (,//1‘(6 ‘ﬁ Z /Y.

PROPERTY ADDRESS:

3L c'@c/ffiffv/ﬂff faypert

#++*[MPORTANT***

R

( 1. How long have you been located at this address? (years)

A EAPY )/fq/fé

AN

/

2. Do you have:

=

ﬂ/aasement O split level [ craw! Space [ slab

E<yard that slopes away from the building?
[ A yard that slopes toward the building?
[ A depressed trench or low area in the yard?

[] Large established trees near the building?

J

—

\

.

3. Do you experience any type of flooding in/on your property?
Check all that apply.
] Basement [ Front Yard [CJBack Yard [J street
L1 orive Clother MOne
*Comment: - -

-

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

P

\

5. If flooding occurs on your street:

How long does the water stand (hours)?

Was there standing water inour yard?
[Yes /ﬁ'\v‘g

Ifyes, []FrontYard [JBackYard [JBoth
If yes, []During average rain []During heavy rain

=4

6. How does unwanted water enter your basement?

Check all that apply.

[J Basement floor drains

[ From drains in window wells

] From basement walls

[[] From perimeter of basement floor

[ From sump overflowing

[ Don't know

[] Other

J
S

\ i
-

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
[ Never

S
N

CONTINUED ON BACK

azq
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8. Describe water in basement. Check all that apply.
O clear [ Muddy [J Murky {gray or black)
[J Odor [JNoOdor [] Not applicable

-

_/
9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other

[# None
Y

AN

10. If you have experienced flooding, when does it occur?
[] During an average rain event
[ Only during a heavy rain event
O immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

AN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
[J Runs often during dry weather
1 Runs as soon as rain begins
[J Runs continually during rain
[ Rains continually after rain stops
[J Stops running when rain stops
[ Not applicable

N

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[] To sanitary sewer

[J Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[ Other _

/
A

\ [J Not applicable / do not have sump pump

_

=

yZe
g

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
[ pischarges to ditch
lz Do not know where it discharges to
[ storm sewer
O sanitary service lateral

\/

Number of downspouts that splash onto ground W/

/_14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.}

dYes m-No

If yes, what was determined from the inspection?

- :

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain {(washtubs/laundry/toilet/shower)
[# None

\

G In your opinion, yard and street flooding is caused by:
Check all that apply.

[ Street grade problems

[J Yard grade problems

[ Not enough storm sewers
[ Storm sewers too small

[JAging infrastructure
Blocked catch basin

[ Blocked curb inlet

[JBlocked storm sewer

[ Sanitary sewers too small No flooding problem
O Other B B
Comment:

S

17. What best describes the storm water drainage on your street?
[ No storm sewers
] Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

.
18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ vEs fino

If yes, best time to call:
Telephone number:
Email Address:

/\__JK__/\

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
C]ves #Zno

if yes, best time to call:
Telephone number:

\

/_20. If you have any photos (or any other documentation) of the
flooding that accurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

FAN

COMMIENTS:

/
\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County
Sewer

Separation
Program

Your Sewer Im Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperatm

Name (optional) :

X\z\gi«

PROPERTY ADDRESS: LI 6 ‘

*#+FIMPORTANT***

Wﬁ\%{% Oh Uupys

~
( 1. How long have you1be;n located at this address? (years)
\ J/
2. Do you have:
[Q{Basement 1 split level [ crawl Space dslab

[ A yard that slopes away from the building?
] A yard that slopes toward the building?

1 A depressed trench or low area in the yard?
Large established trees near the building?

-

/3. Do you experience any type of flooding infon your property?
Check all that apply.

IjBasement
dDrive

*Comment:

( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? ‘(0 é\@‘?’e\ﬁen\( 6\1{(\'{
e \Wive \Wad 1\ Cony

Do ONEL -

[JFront Yard [JBack Yard

[ street

Jother O None

/

~

Ko

L YO Quy

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[Clves CINo

If yes,
If yes,

[J Front Yard [JBackYard [JBoth
[] During average rain  []During heavy rain

6. How does unwanted water enter your basement?

Check all that apply.

[] Basement floor drains

[ Fromdrains in window wells

Er From basement walls

[] From perimeter of basement floor

From sump overflowing
[ Don't know
[ Other

7. How many times have you had water in your basement?

List dates if known. . .
[ in the past 5 years CUE (_:if_‘\ e 1y (Ases “m\"’kf '

[ In the past 7 years

1 Never

'\

#

o

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ cClear [ Muddy [ Murky (gray or black)
[ Odor [ NoOdor [ Notapplicable

\. J

\

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

[J standpipe

[ other

[ None

.

AN

10. If you have experienced flooding, when does it occur?
] During an average rain event
[ Only during a heavy rain event
[ immediately after a rain event
[J The rain event is not a factor
[] Have not noticed

Cause if other than rain:

N\

Ky,
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

O Runs often during dry weather

[J Runs as soon as rain begins

] Runs continually during rain

[J Rains continually after rain stops

[J Stops running when rain stops

[ Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

] To storm sewer

[ To sanitary sewer

7] Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[] Other

\ [] Not applicable / do not have sump pump

e

13. What is the total number of roof downspouts you have? \
Number of downspouts connected into the ground
Discharges to curb outlet
d Discharges to ditch
O Do not know where it discharges to

O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
Ovyes [No

If yes, what was determined from the inspection?

L —

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

j

/ 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[0 Street grade problems

[7] Yard grade problems

[J Not enough storm sewers

[J Storm sewers too small

[J Sanitary sewers too small

O Other

Comment:

[ Aging infrastructure
[[] Blocked catch basin
[ Blocked curb inlet
[OBlocked storm sewer
1 No flooding problem

\_

17. What best describes the storm water drainage on your street?
[] No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
3 curb with gutter leading to catch basin

/)

|
|
|

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

] vEs [no

If yes, best time to call:
Telephone number:
Email Address:

.

g

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

CJYES [Ino
If yes, best time to call:
Telephone number:

\

/’_ 20. if you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

J

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™~ Lake County

Your Sewer Imy Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation

Name (optional) :

L.(’m’ Ho (jo_dom

PROPERTY ADDRESS: DQ, \ E¢ {f N S’]L

m\mﬁ OH 4407

*RMPORTANT***

( 1. How long have you been located at this address? {years)

/By rsS
(.

\

. Do you have:

)Z‘ Basement  []Split level O crawl Space

[ slab
M A yard that slopes away from the building?

[ A yard that slopes toward the buitding?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

/

—

~

e

3. Do you experience any type of flooding infon your property?

Check all that apply.
O Basement [JFront Yard CJBack Yard [ street
[ prive Oother I None

*Comment: o lﬁ Y :]fl:lc EILS fﬂ ('Dmg .
ot br_;sQ MeNL ,Audnﬁ he_a\z\j rhin/

~

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

A J

/5. If flooding occurs on your street:
How long does the water stand (hours)? A_/A
Was thereﬂstanding water in your yard?

/wes [No

Ifyes, [ Front Yard gﬂack Yard []Both
If yes, MDuring average rain [ ]During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
[] From drains in window wells
[] From basement walls
_Bd-From perimeter of basement floor
[0 From sump overflowing

[ Bon't know
O other M oShld QDCNUS

7. How many times have you had water in your basement?

List dates if known.
O In the past 5 years

K n the past 7 years /AVAY) i s
D Never a |On9 P’ r_'VM__’,M

/
S

J

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ clear E Muddy 0 Murky (gray or black)
[ Odor [JNoOdor [ Notapplicable

A

e
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[] Back-up valve / Backflow preventer
[ standpipe
[] other
% None

N
//

N\

10. If you have experienced flooding, when does it occur?
[ During an average rain event
)Kj Only during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain: ()

/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

[ Runs periodically during dry weather
[ Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

K P@ Not applicable

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
] To sanitary sewer
] Onto ground in front yard
[] Onto ground in back yard
[ Don't know
[] Other

\ OQNOt applicable / do not have sump pump /

/ 13. What is the total number of roof downspouts you have? 3 \
Number of downspouts connected into the ground e
| Discharges to curb outlet
O Discharges to ditch
[ bo not know where it discharges to
O storm sewer
O Sanitary service lateral

AN

Number of downspouts that splash onto ground 2 /

=

g
S

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes No
If yes, what was determined from the inspection?

L = ...

15. Do you know if any of the following are connected to your

sanitary service lateral?
(J ont Knouw

[ Yes, downspouts
[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

-
Kls. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[J] Street grade problems
Yard grade problems
] Not enough storm sewers
[ Storm sewers too small
Sanitary sewers too small
O Other
Comment:

}ﬁAging infrastructure
Blocked catch basin

[ Blocked curb infet
[JBlocked storm sewer
[[] No flooding problem

.

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

N

-

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
YES Ono

If yes, best time to call:
Telephone number:

[[AM . 3 pM
Hdo- G 1> Yols [
Email Address: h%g@m@g;@wwxc i

S

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

SYES

If yes, best time to call:
Telephone number:

Ono

L

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J

<

X

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer [mproven

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: __J 4/ &

QRAL RO ET

*HAIMPORTANT***

( 3
1. How long have you been located at this address? (years)
\ N 7 J/
2. Do you have:

i Basement  [JSplit level O crawlspace  [1Slab

[J Avyard that slopes away from the building?

[ A yard that slopes toward the building?

[J A depressed trench or low area in the yard?

[0 Large established trees near the building? /
e "

\

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[ Basement [J Front Yard B Back Yard [ street
O prive Oother O None
*Comment: - -

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

e

&

-

5. If flaoding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[JYes [CINo

Ifyes, [JFrontYard [JBackYard [JBoth
Ifyes, []Duringaverage rain []During heavy rain

AN

. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

[ From drains in window wells

[ From basement walls

[ From perimeter of basement floor

] From sump overflowing

[ Don't know

[ other

)

-

J\_

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years =
[ Inthe past 7 years
[] Never

CONTINUED ON BACK

ey izt



—
8. Describe water in basement. Check all that apply.

[ Clear [J Muddy O Murky (gray or black)
[J Odor [JNoOdor [ Notapplicable

.

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[] standpipe
[J other

None

\

4
\

10. If you have experienced flooding, when does it occur?
] During an average rain event
[ Only during a heavy rain event
O immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain: _

N

e
)

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[] Runs continually during rain

[J Rains continually after rain stops

[J Stops running when rain stops

[J Not applicable

N

A
=

(.

2. Where does the discharge from your sump pump flow?
] To curb outlet
[] To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[J Don't know
[] Other .
[1 Not applicable / do not have sump pump

AN

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
d Discharges to ditch
[0 Do not know where it discharges to
O storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

/
\

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

\

-

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
| Sanitary sewers too small
O Other
Comment:

[JAsing infrastructure
[ Blocked catch basin
[]Blocked curb inlet
[JBlocked storm sewer
[ No flooding problem

%

_J

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

N
18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves Ono

If yes, best time to call:
Telephone number:

k Email Address:

P
~N

7

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?
YEes Ono
If yes, best time to call:
Telephone number:

\

/_ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

_J
S

N/

7

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cdyes [JNo

If yes, what was determined from the inspection?

- . .

COMMENTS:
7

iy

A

k /// g 1 lex X —

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation |

Your Sewer

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

l PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

-

Name (optional) : DAN S[}VIUWIQL\f

PROPERTY ADDRESS: /O 7

VINE ST.

JAIRPORT

¥ IMPORTANTH#*

( 1. How long have you been located at this address? (years)

/5 yrs.

A

J

b

2. Do you have:

Basement [ split level E Crawl Space [ slab
[ A yard that slopes away from the building?

[J A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

%4 Large established trees near the building?

~

J

—

-
€

. Do you experience any type of flooding in/on your property?

*Comment: /‘/E?QU}/ /A/A/S
\o

Check all that apply.
] Basement [ Front Yard ABack Yard [ street
[ prive Olother CINone

~

&

( 4. If basement flooding occurs, what is the usual depth of the
water {inches)?

~

%,

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

EYes OOno

ifyes, [ FrontYard [pgBackYard [JBoth

(fyes, [[]Duringaverage rain [ydDuring heavy rain

L

6. How does unwanted water enter your basement?
Check all that apply.

[ Basement floor drains

] From drains in window wells

] From basement walls

[ From perimeter of basement floor

[ From sump overflowing

[ Don't know

[ other /l//l4’

N,

N
.

FAN

7. How many times have you had water in your basement?
List dates if known.
[ Inthe past 5years
[ In the past 7 years

5 Never

CONTINUED ON BACK

o1lq
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8. Describe water in basement. Check all that apply.
[ clear  [J Muddy O Murky (gray or black)
[J Odor [JNoOdor X Notapplicable

.

J

/_9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

3 Sump pump

[J Back-up valve / Backflow preventer

[ standpipe

[ other

None

<

o
//
10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
O Immediately after a rain event N/4
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

/
N

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump
Yes, basement drain {washtubs/laundry/toilet/shower)
[ None

/16. In your opinion, yard and street flooding is caused by:

N\

Check all that apply.
[] Street grade problems
Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
[] Sanitary sewers too smalt
[ Other

Comment:

[JAsging infrastructure
[[] Blocked catch basin
[] Blocked curb inlet
[OBlocked storm sewer
[ No flooding problem

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[] Runs periodically during dry weather
0] Runs often during dry weather

[] Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

J Not applicable

N

o

J
\

=

2. Where does the discharge from your sump pump flow?
] To curb outlet
[ To storm sewer
[] To sanitary sewer
[] Onto ground in front yard
[ Onto ground in back yard
[J Don't know
[ other

\ QNot applicable / do not have sump pump

N\

//

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
d Discharges to ditch
O Do not know where it discharges to
] storm sewer
[ sanitary service lateral
Number of downspouts that splash onto ground

OVvER Hitl

_

4
L\
4

17. What best describes the storm water drainage on your street?
T No storm sewers
[ Roadside ditches
Catch basins with storm sewer pipes
O curb with gutter leading to catch basin

L /AN

(/

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ YES Edno

If yes, best time to call:
Telephone number:
Email Address:

e

k Telephone number:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

BIYES CNo
If yes, best time to call: 4N1/ ZM &

4o 299 42.35

/

%

J\ JN

20. If you have any photos {or any other documentation) of the
flocding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

e

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Fyes [INo
If yes, what was determined from the inspection?

TREE RooTS

o N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities

ake County 105 Main Street, 3rd Floor
" Sewer Painesville, OH 44077-0490
Separaﬁon Phone: (440) 350-2652

Fax: (440) 350-5784

Your Sewer ¢ Connection

SURVEY QUESTIONNAIKE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Manageiment Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : A PA dlb \Q) 0 rLN'

~
PROPERTY ADDREsS: _ 44 Suogca™ B -
*#*[MPORTANT***
J/
™~ \
( 1. How long have you been located at this address? {years) 5. If flooding occurs on your street:
o
7
. ) How long does the water stand (hours)? _
Was there stapding water in your yard?
\ Eygs CINo
2. Do you have: Ifyes, [ Front Yard B‘Béck Yard [JBoth
If yes, During average rain uring heavy rain
CtBasement  [Split level [ crawlSpace  []Slab ves, O & & [JBuring Y /
[ A yard that slopes away from the building?
[ A yard that slopes toward the building? / \
A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.
\ [] Basement floor drains

[ From drains in window wells
[ From basement walls
\ [ From perimeter of basement floor

3. Do you experience any type of flooding infon your property? [ From sump overflowing
Check all that apply. B/Don't know
. Jother - B
[FBasement [ Front Yard ack Yard O street \
[ prive Cother O none e
_ \ 7. How many times have you had water in your basement?
*Comment:  {) CCO*SCJ‘ (XL R List dates if known.

\ / m the past 5 years W

[ Inthe past 7years

( ™\ [J Never
4. If basement flooding occurs, what is the usual depth of the \\

water (inches)?

ol ) ) CONTINUED ON BACK

AL



8. Describe water in basement. Check all that apply.
[ Clear Muddy O Murky (gray or black)
[0 Odor Ao odor ] Not applicable

N /
/’ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other

] None

o

)
\
10. If you have experienced flooding, when does it occur?
[ During an average rain event
B%nly during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor

[J Have not noticed
Cause if other than rain:

7
\

\
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

] Runs periodically during dry weather

] Runs often during dry weather

[J Runs as soon as rain begins

GlRuns continually during rain

[ Rains continually after rain stops

tops running when rain stops

[ Not applicable

/12. Where does the discharge from your sump pump flow? \
[@/fo curb outlet

[ To storm sewer

[ To sanitary sewer

[] Onto ground in front yard
[ Onto ground in back yard
[ Don't know

[ Other

K [J Not applicable / do not have sump pump

/

/ 13, What is the total number of roof downspouts you have? 3 5\
Number of downspouts connected into the ground ©
a Discharges to curb outlet
d Discharges to ditch
[J Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

\

d

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[ves o

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
CINone

(e

6. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[/Storm sewers too small
[ Sanitary sewers too small
[ Other

Comment:

[FAging infrastructure
[JBlocked catch basin
[1Blocked curb inlet
[]Blocked storm sewer
[] No flooding problem

\’

17. What best describes the storm water drainage on your street?
1 No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

L
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

YES OnNo
_ning
o - 2217 S

If yes, best time to call:
Telephone number:
Email Address:

/

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

ES [NO
If yes, best time tocall: . WW‘ ," -
Telephone number: ) 221 -9%25,

o

’1
]

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N\

.

COMMENTS:

/.

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities

Lake County 105 Main Street, 3rd Floor
Sewer Painesville, OH 44077-0490
] = Phone: (440) 350-2652
n
Sep aratio Fax: (440) 350-5784
Program
Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : Lle ¢ (> o NNoSe Shﬁ ro

PROPERTY ADDRESS: /.o 6—8"60 S e C"O/)CJ § Ll

N

**¥IMPORTANT***

Frarrpors f’f/ﬁéc)r) o4

J

ﬁ

~
1. How long have you been located at this address? (years)
/ 0_}/_5_[9_(1“
.3 J
2. Do you have:

Phasement

[J A yard that slopes away from the building?
O A yard that slopes toward the building?
[ A depressed trench or low area in the yard?

[ split level [ crawl Space [ slab

WLarge established trees near the building?

-

/
N

ﬂ. Do you experience any type of flooding in/on your property?

Check all that apply.
] Basement [ Front Yard XlBack Yard ?Street
[ brive Clother O None

*Comment: _[b}ﬂ“}f” _I"M_[_/;‘f“/i" S'(,r”?[)_
A2y fri # (5/;4’:/ €yl 0/-?,\/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

5.

How long does the water stand (hours)? Dﬁ_zj’_iﬂfpﬂé

Was there standing water in your yard?

Btes INo

Ifyes, [ FrontYard [JBackYard [JBoth
Ifyes, []Duringaverage rain []During heavy rain

If flooding occurs on your street:

)

-

e

. How does unwanted water enter your basement? \
Check all that apply.

[J Basement fioor drains

] From drains in window wells

[J From basement walls

[C] From perimeter of basement floor

(7 From sump overflowing

[ Don't know

[ other S m P /j),.__a.r /_&/ '//?2.(__74 c/_é_u,g‘
/Song Cvlry 3060 Seccads /

L

.

)
7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[1 in the past 7 years —
[MNever - S'UM/’ ;ﬂom/). )

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
O clear [J Muddy ] Murky (gray or black)
[ Odor [ No Odor m Not applicable

-

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

&7 Sump pump

[J Back-up valve / Backflow preventer

[ standpipe
[ other

] None

'\

L Y
/_
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[ Only during a heavy rain event

O immediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

Svemp Pomp

X

Constand wnder s

N\

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
X7 Runs often during dry weather
WRuns as soon as rain begins
Runs continually during rain
[FRains continually after rain stops
[J Stops running when rain stops
[J Not applicable

<

/12. Where does the discharge from your sump pump flow?
1 To curb outlet

[] To storm sewer

[ To sanitary sewer

] Onto ground in front yard

[ Onto ground in back yard

[gDon't know

[ Other - i

k [ Not applicable / do not have sump pump

A

/

/13. What is the total number-of roof'downspouts you have?
Number of downspouts connected into the ground
O Dpischarges to curb outlet
a Discharges to ditch
[J Do not know where it discharges to
O storm sewer
O sanitary service lateral
Cl}umber of downspouts that splash onto ground

0~PQ)l rea jpte Fhe Groca

\_Lon

N

7/

/14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves

No
If yes, what was determineﬂrom the inspection?

-

S

15. Do you know if any of the following are connected to your
sanitary service lateral?
[J Yes, downspouts
3 Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
ONone & a knoe

g

<

/ 16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[] Street grade problems

[1 Yard grade problems

@ Not enough storm sewers
[J Storm sewers too small

[JAsging infrastructure
O Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer

{1 Sanitary sewers too small _ []No flooding problem
BFother Ay Tdea tohere So muech

Comment: /)@t e~ Comes from

=

17. What best describes the storm water drajnage on your str‘eet?
BdNo storm sewers = © 73 Third S¥ Side
[ Roadside ditches (7Bace)

[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

/
\

J
~

N

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
ES [Ono

}
If yes, best time to call: /)}é/_?/r?()of’l =
Telephone number: e -S77¢
Email Address: :r'/ly Sh LQ_@’ ATT I NeT

—~

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

Dafes Ono
If yes, best time to call: j A me AS
Telephone number: M bove

J
\\

\.
e

|

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J
COMMENTS: - \
Water ruvns snfo oor
Semp dn & Constont _bhasi's,

Sompa £uns €véry J0-60 Sec

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



'~ Lake County

Your Sewer in Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

ELOY S5 2.

A//) 2. S 0nL Y

Sl

—
PROPERTY ADDRESS: & I

#++*[MPORTANT***

DA v L I §

/A ) : . _ 2
;J;-;r( 4/1974:-‘;.;&';_1: .2 sf ; el f?@m« 7 ‘.!'/ngLw o £

( 1. How long have you been located at this address? (years)

-

A

/

2. Do you have:

\

[ split level

W Basement O slab

& Crawl Space
[ A vard that slopes away from the building?

[ A yard that slopes toward the building?

I A depressed trench or low area in the yard?

[ Large established trees near the building?

-

/
)

3. Do you experience any type of flooding infon your property?
Check all that apply.
ﬂ Basement [J Front Yard [JBack Yard m Street
[ prive Clother O None
*Comment:

J

~,

.

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? [g o

~

5. If flooding occurs on your street:

How long does the water stand (hours)? _3
Was there standing water in your yard?

CJves N0

Ifyes, [ FrontYard [JBackYard []Both

If yes, [JDuring average rain []During heavy rain

AN

6. How does unwanted water enter your basement?

Check all that apply.

g Basement floor drains

From drains in window wells

[ From basement walls

[] From perimeter of basement floor

[C] From sump overflowing

[ Don't know

[ other

= A
7. How many times have you had water in your basement?
List dates if known. )
In the past 5 years [O HmeSs
[OInthepast7years /.3 +imes
[] Never

CONTINUED ON BACK

029

/80



-
8. Describe water in basement. Check all that apply.

[ clear WMuddy m Murky (gray or black)
[0 Odor  [JNoOdor [ Notapplicable

'\

.
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[] standpipe
(] other

\\ ﬂ None

/

N\

10. If you have experienced flooding, when does it occur?
[J buring an average rain event
%Only during a heavy rain event
Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

AN

/'11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[J Runs continually during rain

[J Rains continually after rain stops

[[] Stops running when rain stops

&Not applicable

LY

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[] To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[] Onto ground in back yard

[ Don't know

[ Other

\ mNot applicable / do not have_sump pump_

7

J\_

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
[ sanitary service lateral

Number of downspouts that splash onto ground

A

\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves o

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts

I%es, sump pump
Yes, basement drain {washtubs/laundry/toilet/shower)
I None

-
K 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[ Street grade problems
[ Yard grade problems
Not enough storm sewers
 Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

Aging infrastructure
Blocked catch basin

[] Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

17. What best describes the storm water drainage on your street?
1 No storm sewers
[J Roadside ditches
[ gatch basins with storm sewer pipes
Wgurb with gutter leading to catch basin

18. Would you be willing to be contacted for a more detailed
discussion, of your drainage issues?
4034 3-C|gE™
¢

-
4
ijYEs Ono

g .’00% 7).

If yes, best time to call: /

Telephone number:
Email Address:

2 Kazs A V@ Qg
° Cormn :J

—

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of charge)?

mYEs

If yes, best time to call:
Telephone number:

[no
Q00 4.1 -
H40~3592.-0/98

Nt

N

20. If you have any photos (or any other documentation) of the
fleeding that cccurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.
-

COMMENTS:

N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
Lake County 105 Main Street, 3rd Floor

Sewer Painesville, OH 44077-0490
- M Phone: (440) 350-2652
Sep aration Fax: (440) 350-5784

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : bﬂﬁén A K neT2-

PROPERTY ADDREsS: | tU4S HI6H ST

**AIMPOR TANT##*
( “ A

1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

29 years
“ ‘j Bl y How long does the water stand (hours)? ; H“U.& =
Was there standing water in your yard?

/ \ Clves ENO

2. Do you have: Ifyes, [JFrontYard [JBackYard [JBoth

Ifyes, []During average rain [ ]During heavy rain

7] Basement  [Jsplit level [J crawl Space [ slab

E A yard that slopes away from the building?
[ A yard that slopes toward the building?

N\

[C] A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.
/ [ Basement floor drains
e ] From drains in window weils
[ From basement walls
/ \ ] From perimeter of basement floor
3. Do you experience any type of flooding infon your property? [C] From sump overflowing
Check all that apply. [ Don't know
[J other - e
T Basement I Front Yard CIBack Yard O street \ /
‘Q Drive Clother O None ' \
i ] ) 7. How many times have you had water in your basement?
omment: T Do Wale wptfe 1 yind BHS&"\&"‘{“ List dates if known.
\ﬁ\kt‘ N D S{ACE HOVING oW BaSTvas S\{S"W«MS\ }Jy In the past 5 years o
- B4 In the past 7 years .
~ [ Never
( 4. If basement flooding pccurs, what is the usual depth of the \ /
water (inches)? 13-\t e
w ) CONTINUED ON BACK

o3 I8/



8. Describe water in basement. Check all that apply.
Clear [ Muddy [ Murky (gray or black)
[J Odor [ NoOdor [] Notapplicable

N

o
/ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

B4 Sump pump

[O] Back-up valve / Backflow preventer

Standpipe

O other

[ None

Y

10. If you have experienced flooding, when does it occur?
[ During an average rain event

BOnIy during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

AN

AN
N\

S
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

O Runs periodically during dry weather

] Runs often during dry weather

[ Runs as soon as rain begins

[] Runs continually during rain

B Rains continually after rain stops

[xd Stops running when rain stops

[J Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[] Onto ground in front yard
Onto ground in back yard
% Don't know
[ Other

\ [] Not applicable / do not have sump pump

L~
[

13. What is the total number of roof downspouts you have? 3 \
Number of downspouts connected into the ground ]
Discharges to curb outlet
d Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

S

\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

CYes No
If yes, what was determined'from the inspection?

-

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
I None

7

16. In your opinion, yard and street flooding is caused by:
Check all that apply.

Street grade problems
[ Yard grade problems
[] Not enough storm sewers
[] Storm sewers too small
[] Sanitary sewers too smail
[ Other

Comment:

{RAging infrastructure
[[] Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[ No floading problem

2

-
17. What best describes the storm water drainage on your street?
[[] No storm sewers
[ Roadside ditches
A catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

] ves XnNo

If yes, best time to call:  —— woRM. DUES ¢ -

Telephone number: Yt Do PSS 7
Email Address: Coea Yy {n\&cj boXSipo€
\¥ ca\\ S

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

ﬁves OnNo

e (o p o
Ni— D38 04 4\

If yes, best time to call:
Telephone number:

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to rabert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

I\ A\ AN

.
P

COMMENTS:

J\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewser | Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV.

6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : _MML, M

PROPERTY ADDRESS: /& /[ ,Q&m 4L ’?W Uarnfor .

N

[ **#*IMPORTANT*** g:)//m W ) j Sl iy & ,_/ 3
f

1. How long have you been located at this address? (years)
) [ )
2.

Do you have:

@ Basement  [Split level O crawlSpace [ Slab

B A vyard that slopes away from the building? Jm M
[ A yard that slopes toward the building?

] A depressed trench or low area in the yard?

[ Large established trees near the building? { - Gpt— Ton S
, pPrapts Tpeses

~

P

3. Do you experience any type of flooding in/on your property?
Check all that apply.

[ Basement [ Front Yard [JBack Yard B street

[ brive Olother O None

*Comment: FH -zt T M’
\ ottt eZezenl 3300, Lo gt Bl fobas. )
‘Pt t™ Zppy 7.

N
( 4. If basement flooding occurs, what is the usual depth of the
water {inches)?

N J

5. If flooding occurs on your street:

Was there standing water in your yard?

Oves CINo

Ifyes, [JFrontYard [JBackYard [JBoth
If yes, []Duringaverage rain [ _]During heavy rain

How long does the water stand (hours)? S —

6. How does unwanted water enter your basement?

Check all that apply.

[] Basement floor drains

[ From drains in window wells

[ From basement walls

[] From perimeter of basement floor

[ From sump overflowing

[J Don't know

[ other

z
\

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years

[ In the past 7 years
B Never

/
4

CONTINUED ON BACK

630

lgT



8. Describe water in basement. Check all that apply.
[(J clear [ Muddy [ Murky (gray or black)
[J Odor [JNoOdor [ Not applicable

-

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain {washtubs/laundry/toilet/shower)

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

O Sump pump

[] Back-up valve / Backflow preventer

O standpipe
[ other

O None

1 None

ﬁ

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[ Street grade problems

[ Yard grade problems

[ Not enough storm sewers

[Aging infrastructure
Blocked catch basin
[]Blocked curb inlet

N\
10. If you have experienced flooding, when does it occur?

[ buring an average rain event

[] Only during a heavy rain event

1 Immediately after a rain event

O The rain event is not a factor

] Have not noticed

Cause if other than rain:

[J Storm sewers too small

O Sanitary sewers too small

O Other
Comment:

9 i

[ Blocked storm sewer
[ No flooding problem

v,
XN

N

/

17. What best describes the storm water drainage on your street?
[ No storm sewers
[1 Roadside ditches

\-
/11. If a sump pump is used, when and how often does it run?

Check alil that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[] Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

[ Not applicable

-

_
)

[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

.

-~

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

1 ves [Ono

If yes, best time to call: _
Telephane number:
Email Address:

. Where does the discharge from your sump pump flow?
[ To curb outlet
] To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[] Onto ground in back yard
[ Don't know
[ other B
[ Not applicable / do not have sump pump

N,

J
~N

B
)

AV

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

{free of charge)?
[JYEs OnNo

If yes, best time to call: =

Telephone number:

~

.
A

20. If you have any photos (or any other documentation) of the

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet

O Discharges to ditch

] Do not know where it discharges to

O storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

)

—

flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

<

N/

COMMENTS:

N

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OyYes [No

If yes, what was determined from the inspection?

/
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.




Connection

Your Sewer im

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

Gk - hpsen (Fof A

PROPERTY ADDRESS: 6/ /0 %

e

ooy,
#AIVMPORTANT** 7 ‘71—1

p

( 1. How long have you been logated at this@ddress? (years)
P
J

.

J

e

2. Do you have:

/ﬁasement ] sptit level O crawl Space [ slab

[J A yard that slopes away from the building?
[ A yard that slopes toward the building?

[J A depressed trench or low area in the yard?
[ Large established trees near the building?

~

.

\
¢

. Do you experience any type of flooding in/on your property?
Check all that apply.
[J Basement O Front Yard [CIBack Yard [ street
O prive Olother E/None
*Comment: -

o

~

5. If flooding occurs on your street:

RO

How long does the water stand (hours)?
Was there standing water in your yard?

Oves [ONo

[J Front Yard [JBack Yard [JBoth
[ During average rain  [JDuring heavy rain

If yes,
If yes,

.

6. How does unwanted water enter your basement?
Check all that apply.
[[1 Basement floor drains
[ From drains in window wells
From basement walls
')Zf From perimeter of basement floor
[ From sump averflowing
[ Don't know

y

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

-

~

] Other

%

/
™~

/

7. How many times have you had water in yéuybasement?
List dates if known.

[ In the past 5 years
[ In the past 7 years

Wer Y

CONTINUED ON BACK

S2s 132



8. Describe water in basement. Check all that apply.
[ clear [JMuddy [ Murky (gray or black})
[J Odor [JNoOdor [ Notapplicable

.

/_ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

J Sump pump

[ Back-up valve / Backflow preventer

[ standpipe
J other

%ne

10. If you have experienced flooding, when does it occur?
O buring an average rain event
[ @nly during a heavy rain event
,Zﬁammediatew after a rain event
[ The rain event is not a factor
[] Have not noticed
Cause if other than rain:

ﬁ

N _
4 )

%o

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

[ Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

[0 Stops running when rain stops

\ [J Not applicable

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[} To sanitary sewer

[1 Onto ground in front yard

[J Onto ground in back yard

[J Don't know

[ Other

_
~N

/
)

[] Not applicable / do not have sump pump

/
<z

13. What is the total number of roof downspouts you have?
Number ownspouts connected into the ground
/Z?L;ischarges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to

O storm sewer
[J sanitary service lateral

Number of downspouts that splash onto ground

_/

f14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitgfy sewer.)

Clves No
Llf yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts

[ Yes, sump pump J
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

N\

/16. In your apinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[J Storm sewers too small
[] Sanitary sewers too small
[J Other

Comment:

[JAging infrastructure
Blocked catch basin
[ Blocked curb inlet

Blocked storm sewer
No flooding problem
17. What best describes the storm water drainage on your street?

[ No storm sewers

[ Roadside ditches
] catch basins with storm sewer pipes

[ curb with gutter leading to catch basin
18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
O ves Ono 7
-

.
s B

If yes, best time to call:
Telephone number:
Email Address:

s
19. Would you be willing to participate in having your plumbing \
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

CJYEs Ono

o
P 5= 1016

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

if yes, best time to call:
Telephone number:

A /
4 N\

N/

P
N\

COMMENTS:

R

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



'~ Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperati

om. :
Name (optional) : #’?Ll 6&;4 Z) I

- )
'-//7:7/(2,)ta_7/

PROPERTY ADDRESs: (272 J0 J?’ L)/w <

*HAIMPORTANT***

T

( 1. How long have you been located at this address? (years)
o=y
< s Y <.

/

S
2. Do you have:

E{sement [ split level [ crawlSpace [ Slab

IQA/yard that slopes away from the building?
] A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

% J

/3. Do you experience any type of flooding infon your property? \

y
ﬁ If flooding occurs on your street: N . T

Toes T 9o
How long does the water stand (hours)? < "4""—11;_
Was there standing water in your yard?

Oves Cne

Ifyes, [JFrontYard [JBackYard [JBoth
If yes, []Duringaverage rain [ADuring heavy rain

AN

6. How does unwanted water enter your basement?
Check gll that apply.
mlﬁéjement floor drains
] Fromdrains in window wells
[J From basement walls
[] From perimeter of basement floor
[ From sump overflowing

[J Don't know
[ other

e

Check all that apply.
Msement [ Front Yard [IBack vard m
O prive Oother (] None
*Comment:
( R
4. If basernent flooding ogeurs what is,tlhe usual depth of the

water (inches)? 2’ f & s

- J

.

U\

7. How many times have you had water in your basement?
List dates if known. P -
In the past 5 years 3 [twme S
] In the past 7 years
] Never

CONTINUED ON BACK

o (84



8. Describe water in basement. Check ail that apply.

O Clear [ Muddy urky (gray or black)
E/anr [JNoOdor [] Notapplicable

/

S

AN
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer

[ standpipe

[ other
None

. J
10. If you have experienced flooding, when does it occur? \
[ Duging an average rain event
nly during a heavy rain event
O immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

o

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

] Runs periodically during dry weather

[ Runs often during dry weather

] Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

mﬂfbt applicable

FAN

8
Ve

AN

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[J Onto ground in front yard
[J Onto ground in back yard
[] Don't know

[] Other
ot applicable / do not have sump pump

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
[O sanitary service lateral

N J
il 30

?J

Number of downspouts that splash onto ground

I\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the publje sanitary sewer.)

es [JNo
If yes, what was determined from th;inspection?
IME 18 LEAR.

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump
[(ATes, basement drain (washtubs/laundry/toilet/shower)
CJ None

'\

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.
[J Street grade problems mng infrastructure
O Blocked catch basin

[J Yard grade problems
[ Not enough storm sewers [JBlocked curb inlet
[Blocked storm sewer

torm sewers too small
m.,ﬁé’nitary sewers too small [ No flooding problem
[ Other

Comment:

-

17. What best describes the storm water drainage on your street?
[J No storm sewers
[J Roadside ditches
Igyt‘i:h basins with storm sewer pipes
Curb with gutter leading to catch basin

o
/ 18. Would you be willing to be contacted for a more detailed

discussion gf your drainage issues?
YES Ono

_E'\/' él\]l/;"

4o

If yes, best time to call: - ?
Telephone number: 357-%3

Email Address:

= ¥

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)2~"
res

If yes, best time to call:
Telephone number:

CnNo
fveminve

di@® 357-5313%7

N JN N\ ) \_

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

Y4
N

COMMENTS:

N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) . /T/f;"\gﬂ'}’ Ll) 5:;1] L’\A){

PROPERTY ADDRESS: 22 5 (. ! )é{'m utT gT. ?A | ﬁ?mﬁ?‘# ARES R

A IMPORTANT***

( 1. How long ha\im\been located at this address? (years)

u\gk%

f’

2. Do you have:

IZB/asement O split level

O craw! Space [slab

|ZA/yard that slopes away from the building?
[ A vyard that slopes toward the building?
%}depressed trench or low area in the yard?

Large established trees near the building?

R

N

3. Do you experience any type of flooding infon your property?
Check all that apply.
[[] Basement  [JFront Yard [Back vard O street
[ prive Clother Gne
*Comment: =

-

o
~

J

( 4, If basement flooding occurs, what is the usual depth of the
water (inches)?

\

~\

5. if flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OYes CONo

Ifyes, [ FrontYard [JBackYard [J]Both
Ifyes, [T]During average rain []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.

[ Basement floor drains

[ From drains in window wells

[ From basement walls

[] From perimeter of basement floor

[ From sump overflowing

[ Don't know

[ other

J
=

-

-

. How many times have you had water in your basement?
List dates if known.
[ in the past 5 years

[ Inthe past 7 years
Zﬁ;ver

¥
.

CONTINUED ON BACK

O3o
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8. Describe water in basement. Check all that apply.
O clear [JMuddy [ Murky {gray or black)
[JOdor [JNoQdor [] Notapplicable

\ p
4 I

9. What kind of special equipment do you have to take care of

or preveat basement flooding? Check all that apply.
ump pump

[0 Back-up valve / Backflow preventer
[ standpipe
[ other
[ None

-
7

AN

10. If you have experienced flooding, when does it accur?
] During an average rain event
[ only during a heavy rain event
[ Immediately after a rain event
[J The rain event is not a factor
[[] Have not noticed
Cause if other than rain:

AN

L
/11. If a sump pump is used, when and how often does it run?

Check gll that apply.

uns periodically during dry weather

[J Runs often during dry weather

[ Runs as soon as rain begins

[J Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

1 Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[] To sanitary sewer
E’Oﬁzréround in front yard
[1 Onto ground in back yard
[ Don't know

[ Other

\ [] Not applicable / do not have sump pump

(/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
[0 Do not know where it discharges to
[ storm sewer
O Sanitary service lateral

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
E’(es, basement drain (washtubs/laundry/toilet/shower)
[ None

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.
[J Street grade problems mfrastructure
[JBlocked catch basin

[ Yard grade problems
[ Not enough storm sewers [ Blocked curb inlet
[OBlocked storm sewer

drm sewers too small
O Sanitary sewers too small [] No flooding problem
| Other

Comment:

\

17. What best describes the storm water drainage on your street?
[J No storm sewers
B’R{oa,d-side ditches
lz}:eh basins with storm sewer pipes
C

urb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

fFres Ono

If yes, best time to call: -
Telephone number:
Email Address:

L

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
YES

Ono

If yes, best time to call:
Telephone number:

\_

’J
|

(/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky @burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

o
P

COMMENTS:

Number of downspouts that splash onto ground

\

14. Have you ever had your private sanitary service lateral
inspected (televised} from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitary sewer.)
Oves Z’df

If yes, what was determined from the inspection?

-

N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.




Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

Rehaed 4 Sall {\%Qmw@_\}

PROPERTY ADDRESS: 2 | & R cl. f.\‘i\:ﬁ I".f\ AR has

*#S[MPORTANT***

N R ?‘s’\\ R?uq "v-\; M*-]lnhf“w

( 1. How long have you been located at this address? (years)
10 MRARS

-

y

S

b

2. Do you have:

[ Basement  [1split level [ crawl Space
"B Avard that slopes away from the building?

[ A yard that slopes toward the building?
\EI A depressed trench or low area in the yard?

\ [ Large established trees near the buiiding?

g slab

N

-

3. Do you experience any type of flooding infon your property?
Check all that apply.

JBack Yard

\E] None

[ Basement [ Front Yard

1 brive Clother

*Comment:

= —

[ street

_/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

.

~

>

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[yes [CINo

[ Front Yard [JBack Yard [Both

If yes,

Ifyes, [[]Duringaverage rain [JDuring heavy rain

AN

6. How does unwanted water enter your basement?
Check all that apply.

] Basement floor drains

[ From drains in window wells

[J From basement walls

[ From perimeter of basement floor

[ From sump overflowing

[J Don't know

[ Other

7. How many times have you had water in your basement?
List dates if known.

[ Inthe past 5years
[ in the past 7 years

[ Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
O clear [J Muddy [ Murky (gray or black)
[J Odor [JNoOdor [} Notapplicable

A

N

.
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
3 Sump pump
[ Back-up vaive / Backflow preventer
[ standpipe
[ other
] None

A\
/'

'\

10. If you have experienced flooding, when does it occur?
] During an average rain event
[ Only during a heavy rain event
[J iImmediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

L

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[] Runs often during dry weather

[ Runs as soon as rain begins

[0 Runs continually during rain

] Rains continually after rain stops

[7] Stops running when rain stops

[] Not applicable

AN

LN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[[] To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[ Other

\ [ Not applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have? \
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
(J Do not know where it discharges to

O storm sewer
O Sanitary service lateral

e D

Number of downspouts that splash onto ground

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

dYes No
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump
\g Yes, basement drain {washtubs/laundry/toilet/shower)

None

\

’J

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[J Yard grade problems
[J Not enough storm sewers
[]J Storm sewers too small
[J Sanitary sewers too small
[[] Other
Comment:

[JAging infrastructure
Blocked catch basin
[]Blocked curb inlet
[JBlocked storm sewer
[] No flooding problem

X,

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
Catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

-
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O ves Ono

If yes, best time to call: :
Telephone number:
Email Address:

\

\-
/19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

OYes [INO
If yes, best time to call:
Telephone number:

o
/ 20. If you have any photos (or any other documentation) of the \
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

J
)

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer

Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for vour cooperation.

Name (optional) :

VI A bo'l' QHL\ ?loc;

X
)
PROPERTY ADDRESS: ;? ;2 3 \(u\yé %’: @ (g@:'[ LAk @‘7
##*[MPORTANT*** '
J
( ‘* B
1. 5. If flooding occurs on your street:

-

How Ion: haye Eou been located at this address? (years)

2. Do you have:

[dslab

B/Crawl Space

F A yard that slopes away from the building? Fhorsy ‘/MD
,ErA yard that slopes toward the building? Bag® YARD

[J A depressed trench or low area in the yard?

[ Large established trees near the building?

W/Basement O split level

S—

J
\

P

/3. Do you experience any type of flooding in/on your property?

-

~

J

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? £S

-

\

How long does the water stand (hours)?
Was there standing water in your yard?

[ves J#ANo

ifyes, [JFrontYard [BackYard [JBoth
Ifyes, [] During average rain [_]During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[C1 Basement floor drains
[J From drains in window wells
p# From basement walls
z From perimeter of basement floor

[ In the past 5 years wienll

[ In the past 7 years
[J Never

[C] From sump overflowing
Check all that apply. [] Don't know
[J Other -
g Basement [ Front Yard OBack Yard [ street J
1 brive Clother O None
N 7. How many times have you had water in your basement?
COqMpCRt] L . - List dates if known.

\.

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
E Clear [ Muddy [0 Murky (gray or black}
[J Odor [JNoOdor [] Notapplicable

L

LS

/_9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.
Sump pump

P Back-up valve / Backflow preventer

[ Standpipe

[ other

1 None

N

WL

10. If you have experienced fiooding, when does it occur?
During an average rain event
aomy during a heavy rain event
] Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
m Yes, sump pump
1 Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[ Street grade problems

[] Yard grade problems

[ Not enough storm sewers
[J Storm sewers too small
[] Sanitary sewers too small
O Other

EAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
locked storm sewer
[ No flooding problem

Cause if other than rain:

L

Kll. if a sump pump is used, when and how often does it run?
Check all that apply.
a Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
Runs continually during rain
[] Rains continually after rain stops
[0 Stops running when rain stops
[] Not applicable

AN

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

Bd To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[J Don't know

[dother

[ Not applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
[J Do not know where it discharges to

[ storm sewer
[ sanitary service lateral

\ Comment: B

17. What best describes the storm water drainage on your street?
[1 No storm sewers
] Roadside ditches
KCatch basins with storm sewer pipes
O curb with gutter leading to catch basin

s
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

K] YES Ono

If yes, best time to call: EVerING - 4 WEEMEWLOS
Telephone number: Y Yo- SsY-3)YE
Email Address: rq_o‘-(.ech 20055 hetmai | . conm

N 4 | P A

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

mYEs nNo

/

Y

Number of downspouts that splash onto ground

X

A

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves No
If yes, what was determined from the inspection?

A

If yes, best time to call: EU ErM\NGS § OV

Telephone number: _’-‘A{d&ﬂ";}iﬂ_&

N

20. if you have any photos {(or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

/

COMMENTS:QRREC_)_‘ Ve 4&_‘1 ol %
Beens whates PRuAteLy to
Repoute Hle Sum Discilusce on

J

+Hhis HDP.oPER '}-, i

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Y Separation

Program

Connection

Your Sewser in

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

TJnne Hiltunen

PROPERTY ADDRESS: HJ\(& East St 5 F'OL\(“PO + Kasbo r, Ot

*AIMPORTANT***

_ ( 1. Hzp w long have you been located at this address? (years)

J/

L,aws
2. Do you have:

%Basement [ split level O crawl Space [ stab

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

A depressed trench or low area in the yard?
g Large established treeg'near the building? <i)

~

-
/3. Do you experience any type of flooding infon your property?
Check all that apply.
MBasement O Front Yard [CJBack Yard O street

O Dprive Oother I None

*Comment:

o

./

( 4. If basement flooding urs wha is th,e usual depth of t@/

water (inches)? ﬂ 5{/ L//L

.

N

A

(5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OvYes ;EI No

sz

Ifyes, [FrontYard [JBackYard [JBoth

ifyes, []Duringaverage rain []During heavy rain

/L

6. How does unwanted water enter your basement?
Check all that apply.
Basement floor drains

[ From drains in window wells

[[] From basement walls

[ From perimeter of basement floor

{0 From sump overflowing

[] Don't know

[ Other

o

(7 How many times have you had water in your basement?

List dates if known. % A/LD \

/
2

"y

[ In the past 5 years
I/uc:{k

] Inthe past 7 years
O Never
Qan t Qouht i
CONTINUED ON BACK
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I

o
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8. Describe water in basement. Check all that apply.
O clear  FMuddy Murky (gray or black)
Kodor [OJNoOdor "] Notapplicable

L

rQ. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
Back-up valve / Backflow preventer
E Standpipe
] other
] None

N /
4 N
10. If you have experienced flooding, when does it occur?
During an average rain event
& only during a heavy rain event
[J immediately after a rain event
[J The rain event is not a factor

[] Have not noticed

\

]

\

-

Cause if other than rain:

_/
~

-
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[] Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

O Stops running when rain stops

E Not applicable

Y

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other B I —
ﬂNot applicable / do not have sump pump

/
)

/ 13. What is the total number of roof downspouts you have?
Number pf downspouts connected into the ground
Discharges to eurb-outlet ra
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

(e

4. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sagitary sewer.)

Oves No
If yes, what was determined from the inspection?

\

L

5 )0

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts

Yes, sump pump
es, basement drain (washtubs/laundry/toilet/shower)
I None

_
16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[ Street grade problems
[J Yard grade problems
Not enough storm sewers
Storm sewers too small
Sanitary sewers too small
[ Other
Comment:

[JAsging infrastructure
Blocked catch basin

[JBlocked curb inlet

%Blocked storm sewer Q.
No flooding problem

17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
Curb with gutter leading to catch basin

’J

/‘

S v ]

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

MYES Ono
If yes, best time to call: H”F a—'p,ff

Telephone number:
Email Address: \}Qﬂﬁ@bc‘-u.ﬁs-ﬂ&ﬂkfl/‘%f C')

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
~@YES

O No
If yes, best time to call: SN 4.4 ﬂ'/em

Telephone number: if 3l =

-

20. If you have any photos {(or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

AN

S Walw%fé
,2(4, 50 QVM Y7

NN

)



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer | Connection

SURVEY QUESTIONNAIRE

| PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) S +eTqi 2 sl /I/{ eSac /K

PROPERTY ADDRESS: £ [& M :J:} A ST, forpot Horho.

#+¥MPORTANT***

|

1. How long have you been located at this address? (years) clf flooding occurs on your street:

YO

How long does the water stand (hours)?

f

Was there standing water in your yard?

/ \ [1ves __ENO
2,

Do you have: Ifyes, [ FrontYard [JBackYard [JBoth
’ If yes, During average rain During heavy rain
asement [ Split level O crawi space [ slab Y O & & O 8 v

[T A yard that slopes away from the building?
[ A yard that slopes toward the building? (
[J A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?

[ Large established trees near the building? Check all that apply.
j [ Basement floor drains

[ From drains in window wells

] From basement walls

[ From perimeter of basement floor
[] From sump overflowing

3. Do you experience any type of flooding infon your property?

Check all that apply. ~J-Pon't know
[ other - B
3 -Basement [ Front Yard [CIBack vard [ street \ j
[T prive Oother O None ' N\

7. How many times have you had water in your basement?
List dates if known.

*Comment: ;’Y? s f"f"L 1 0"[' b & SCwWér

\ fg[or{*eof(? ﬂq:(/})g{ ﬂgr%u/‘.f'/ /Z//M,,/A@ﬁ b //)/e Ut O Inthe past 5 years

1 [Ha-the past 7 years ['

( » [ Never )
4. If basement flooding occurs, what is the usual de[)th of the \

.-

water (inches)? M&gs o HA

4

) CONTINUED ON BACK

A

AN

129



<

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

1 Sump pump

[ Back-up valve / Backflow preventer

[] Standpipe i .

LJ-other Dﬁéajm[ﬂ ’[ ] ;{/'

[ None

-

=
\
10. If you have experienced flooding, when does it occur?

[J During an average rain event

[ only during a heavy rain event

O immediately after a rain event

[ The rain event is not a factor

_Jave not noticed

Cause if other than rain:

. P
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

[J Runs periodically during dry weather
[ Runs often during dry weather

7] Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

\ _ st applicable

/12. Where does the discharge from your sump pump flow? \
[ To curb outlet

[ To storm sewer

] To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

] Don't know

[ Other

K /EfNﬁapplicable / do not have sump pump

_/

2.
=

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
d Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

2

\ _/

/ 14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is

your private sanitary sewer pipe running from your house,

connecting to the public sanitary sewer.)

ClYes [Che—

If yes, what was determined from the inspection?

S . e

S~
8. Describe water in basement. Check all that apply. b 15. Do you know if any of the following are connected to your
[ ctear [ Muddy ] Murky (gray or black) sanitary service lateral?
[J Odor [JNoOdor [] Notapplicable [ Yes, downspouts
L ) [ Yes, sump pump

1 Yes, basement drain (washtubs/laundry/toilet/shower)

Ao

\

P

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[J Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
[J Sanitary sewers too small
O Other
Comment:

[JAging infrastructure
Blocked catch basin
[JBlocked curb inlet
[JBlocked storm sewer
[ No flooding problem

X

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
__leurfwith gutter leading to catch basin

N\(

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ yes [=No

If yes, best time to call:
Telephone number:
Email Address:

.

’J
]

A,
N

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

res” Cno
If yes, best time to call: . -
Telephone number: IS -4LiRe

L &
p

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

A J

~

COMMENTS: . ', 7/ B N
_Do 4’/_ .Am-_.e NrZtnege | SsafS

.

S ﬂL
L -

Please return your completed questionnaire by Nov. 6

({/4.’;1-;«,&;:1 eZs [~ ._{)l?j{“f’?n_“'}rj_

H

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor

Lake County

Sewer Painesville, OH 44077-0490
. Phone: (440) 350-2652
SepRrAtol Fax: (440) 350-5784
Program

Your Sewer Impr Connection

SURVEY QUESTIONNAIRE

—

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : pﬁ’(/(-—, M} E/i ) fn

PROPERTY ADDRESS: o 0 7 ORCHARD ST- 7717 r/""-'f"r’/ Hepbew OF q4c7?

*+*[MPORTANT***

7 N
( 1. How long have you been Jocated at this address? (years) 5. If flooding occurs on your street:
U THE Frag by stvce 17567
- wWhHsS My Crenwit Aarzects (e . ) How long does the water stand (hours)?
Was there standing water in your yard?
\ Elres [INo
2. Do you have:
Ifyes, []FrontYard [JBackYard []Both
masement [ split level [ crawl Space [ slab ifyes, []During average rain uring heavy rain /
[ A yard that slopes away from the building?
] A yard that slopes toward the building? \
[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.
/ Basement floor drains
From drains in window wells
[ From basement walls
[] From perimeter of basement floor
3. Do you experience any type of flooding in/on your property? [ From sump overflowing
Check all that apply. [J Don't know
[ other -
E/Basement [ Front Yard [JBack Yard O street \ /
O prive Olother [ None e ™
. 7. How many times have you had water in your basement?
Comment: . . .
- Listdates if known.
\ / ‘i& the past 5 years 5_ R
[ in the past 7 years
~ [ Never
(4. If basement flooding occu?f, what is the usual depth of the \ _/
water (inches)?
% ) CONTINUED ON BACK

o7¢ 190



8. Describe water in basement. Check all that apply.
E)Clear { uddy [ Murky (gray or black)

[ Odor 8%\140 [J Not applicable

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
3 Sump pump
7] Back-up valve / Backflow preventer
[] standpipe

E{ther
None
\

#

Odor

AN

\.
Ve

AN

10. If you have experienced flooding, when does it occur?
[ During an average rain event
‘g/CD)nly during a heavy rain event
[ immediately after a rain event

[J The rain event is not a factor
[ Have not noticed

Cause if other than rain:

(S

(11. If a sump pump is used, when and how often does it run?
Check all that apply.

7] Runs periodically during dry weather

[J Runs often during dry weather

[] Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops
\ ot applicable

/12. Where does the discharge from your sump pump flow?
[J To curb outlet
[J To storm sewer
[J To sanitary sewer
[J Onto ground in front yard
] Onto ground in back yard
[J Don't know

[ Other
k Not applicable / do not have sump pump

AN

AN

/
B

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

|

Number of downspouts that splash onto ground

/
/ 14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
ﬁifes [JNo

If yes, what was d ined from the |nspect|on?
Cfr{’j’] 7#7’“}(/ 600/ jh([(’JC
\LEDFN

(rcew M

P LA Co- Engine

S
Tl SEARC I ﬂ(é’?‘ Méﬂ

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts

[ Yes, sump pump
B{:s, basement drain {washtubs/laundry/toilet/shower)
[J None

\

/ 16. In your opinion, yard and street flooding is caused by:
Check all that apply.
\Eéireet grade problems
[0 Yard grade problems

Not enough storm sewers
[J Storm sewers too small
[] Sanitary sewers too small
O Other

Comment: |/() J!ZV{,U S v

[JAging infrastructure
[] Blocked catch basin
[] Blocked curb inlet
[OBlocked storm sewer
[] No flooding problem

-

17. Wha est describes the storm water drainage on your street?
storm sewers
Efdadmde ditches
{0 Catch basins with storm sewer pipes
[ curb with gutter leading to catch basin
15. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

] YES

o
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issuges?
O ves *B}I\To

If yes, best time to call:
Telephone number:
Email Address:

[no

If yes, best time to call:
Telephone number:

N
[ 20. If you have any photos (or any other documentation) of the \
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

J N\

COMMENTS:

571{7:1 HAS  PuDPRCE S
7/’:7( lu A — O STzvepnd

“55‘[‘—*--(..« — e :Ax_i‘cﬁ -
L UNUEASTD N < DRIVE wzhv?_ .

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

carer  gtice fifs # Copy OF awy
ps critieal. NiBnricwsn ShaiyeoolC

SCWEL DRALVING . — Bo0LD Nofecema eI/ C. Wl e ?



Your Sewer

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

**FIMPORTANT***

y 8
pROPERTY ADDRESs: 33k W™ ( ( TN, & \\(k%d( « %NP

( 1. How long have you been located at this address? (years)

SO RHADS

L%

/

2. Do you have:

[ split level [ crawl Space

Efsement
A yard that slopes away from the building?

[ A yard that slopes toward the building?
[ A depressed trench or low area in the yard?
O Large establishéd trees near the building?

[ slab

.
\

£

. Do you experience any type of flooding in/on your property?

Check all that apply.
[ Basement [ Front Yard OBack Yard
O orive: Clother mone
*Comment:

-

[ street

&
)

_/

( 4. 1f basement flooding eecurs} what is the usual depth of the
water (inches)? _

\

-~

~

How long does the water stand (hours)? =:
Was there standing water in your yard?
CYes eZ])N‘Z

ifyes, [JFrontYard [[]BackYard []Both
If yes, [[]Duringaverage rain []During heavy rain

5. If flooding occurs on your street:

AN

6. How does unwanted water enter your basement?

Check all that apply.

[] Basement floor drains

[ From drains in window wells

[] From basement walls

[] From perimeter of basement floor

[J From sump overflowing

[] Don't know

[J Other

7. How many times have you had water in your basement?
List dates if known.
[] in the past 5 years

O e past 7 years
"] Never

: J

CONTINUED ON BACK

Ie¥i%



7 N
8. Describe water in basement. Check all that apply.

[ Clear [OMuddy  [I Murky (gray or black}

[] Odor [ No Odor (B_Not applicable

\ S
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
1 Sump pump

[ Back-up valve / Backflow preventer
#[] Standpipe
. [ other
: one

Y A
4 )
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[] Only during a heavy rain event

[ Immediately after a rain event

e rain event is not a factor
[ Have not noticed

Cause if other than rain:

/11. If a sump pump is used, when and how often does it run? \

Check all that apply.

[] Runs periodically during dry weather
[] Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[] Stops running when rain stops
_EFNot applicable

/12. Where does the discharge from your sump pump flow? \

[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[3 Onto ground in front yard
[ Onto ground in back yard
] Don't know

[] Other

\ A Not appﬁcabTe / do not have sump pump /

/ 13. What is the total number of roof downspouts you have? C? \
Number of downspouts connected into the ground
| Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
[J storm sewer
O Sanitary service lateral

/

\ Number of downspouts that splash onto ground E o)

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves &No

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
A Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

e

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[7] Street grade problems [JAging infrastructure
[0 Yard grade problems [] Blocked catch basin
[J Not enough storm sewers [[] Blocked curb inlet
[J Storm sewers too small [Blocked storm sewer
[J Sanitary sewers too small )Zﬁo flooding problem
O Other -
Comment:

=

A

17. What best describes the storm water drainage on your street?
No storm sewers
[J Roadside ditches
[C] catch basins with storm sewer pipes
O curb with gutter leading to catch basin

N[

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issyes?
[ ves ﬁ:o

If yes, best time to call: —
Telephone number:
Email Address:

|

\

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
CJYES U/NO

If yes, best time to call:
Telephone number:

-

( 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J
~

N/

COMMENTS:

, S

AY

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™y Lake County

Your Sewer I Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

225  ©RCVARNRKR D).

***AIMPORTANT***

~
( 1. How long have you begn located at this address? (years)
) O -
. 8 Y,
2. Do you have:
Basement  [15plit level O crawl Space [ skab

(4 A yard that slopes away from the building?
[ A yard that slopes toward the building?

5 A depressed trench or low area in the yard?
Large established trees near the building?

/
\

3. Do you experience any type of flooding infon your property?

Check all that apply.
[ Basement [CJ Front Yard gBack Yard [ street
[ prive Clother O None

*Comment:

u S i )

( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? —

5. If flooding occurs on your street:

How long does the water stand (hours)?

Was there standing water in your yard?

[JYes ONo

If yes,
If yes,

O Front Yard [JBack Yard [JBoth
[] During average rain  []During heavy rain

6. How does unwanted water enter your basement? \

Check all that apply.

[] Basement floor drains

[] From drains in window wells

[ From basement walls

[] From perimeter of basement floor

[] From sump overflowing

[ bon't know

O other g0 %/

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years _
[ In the past 7 years
[ Never

N . _J

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
=FClear [ Muddy [ Murky (gray or black)
[J Odor [JNoOdor [ Notapplicable

o S
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[ Sump pump

[ Back-up valve / Backflow preventer

O standpipe Y

[ other ﬂ/&f(/ —6—
1 None

e J

4 )

10. If you have experienced flooding, when does it occur?
[J During an average rain event
[ Only during a heavy rain event
] iImmediately after a rain event
] The rain event is not a factor
[ Have not noticed

Cause if other than rain:

—

’_,_.a——'

N Iy
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

[ Runs periodically during dry weather
[ Runs often during dry weather

] Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

] Not applicable

——
-~

/12. Where does the discharge from your sump pump flow? \
] To curb outlet

[] To storm sewer

[ To sanitary sewer

] Onto ground in front yard
[J Onto ground in back yard
[ Don't know
[] Other

[] Not applicable / do not have sump pump

—

- /
-

13. What is the total number of roof downspouts you have? é \
Number of downspouts connected into the ground ﬁ_
Discharges to curb outlet

d Discharges to ditch

] Do not know where it discharges to
O storm sewer

O sanitary service lateral

Number of downspouts that splash onto ground

\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

- [Oves o

If yes, what was determined from the inspection?

| —

—

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

1 Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

\ ﬂNone

—

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
ard grade problems
[] Not enough starm sewers
[ Storm sewers too small
[J Sanitary sewers too small
O Other
Comment: I

<

[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[IBlocked storm sewer
[] No flooding problem

-

17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
] curb with gutter leading to catch basin

_/
a

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves

If yes, best time to call:
Telephone number:
Email Address:

J
N

4

7

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
[ YES CnNo
If yes, best time to call:
Telephone number:

.

[ 20. If you have any photos {(or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
L appreciated and will help with the investigation.

\

N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer In Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village

of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : Edmon £/ 4+ Tane T Sfa enceE

PROPERTY ADDRESS: [+ 2 [»

Hidden Harbsy D

FAIMPORTANT***

Fa J"r'jfpﬂ yT Havhs '|’) ) J'.?/./‘0

( 1. How long have you been located at this address? {years)

| L L:}x_ﬂa/tr_/il./ o
A

J

-

2. Do you have:

[ Basement [ split level [ crawl Space
[J A yard that slopes away from the buitding?
WA yard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

e

méab

~

J

(3. Do you experience any type of flooding in/on your property?

Check all that apply.
O Basement [ Front Yard [CJBack vard
O brive Oother mone
*Comment:

L

[ Street

/)

r 4. If basement flooding occurs, what is the usual depth of the
water {inches)? a——

\

~

.

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?
[IYes Iﬁo

ifyes, [JFrontYard []BackYard [JBoth
If yes, []Duringaverage rain [JDuring heavy rain

~

6. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

[J From drains in window wells

[] From basement walls

[J From perimeter of basement floor

[ From sump overflowing

[ Don't know

[ Other ——

A
\

7. How many times have you had water in your basement?
List dates if known.
[ InthepastSyears

[ In the past 7 years
[ Never =" =

_/
N

CONTINUED ON BACK

00 193



Ve
8. Describe water in basement. Check all that apply.

[ clear [JMuddy  [J Murky (gray or black)
[J Odor [ NoOdor [ Notapplicable

o J/
'/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.

[ Sump pump

] Back-up valve / Backflow preventer

] standpipe -

[ other C_ _
3 None

N

AN

10. If you have experienced flooding, when does it occur?
O] During an average rain event
[3 only during a heavy rain event
[J iImmediately after a rain event
1 The rain event is not a factor
[ Have not noticed

15. Do you know if any of the following are connected to your
sanitary service lateral?
es, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
I None

7
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[] Street grade problems

[J Yard grade problems

[ Not enough storm sewers

|j5torm sewers too small

[] Sanitary sewers too small

[ Other B
Comment:

[JAsing infrastructure
[] Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
] No flooding problem

.

17. What best describes the storm water drainage on your street?

A

Cause if other than rain:

.

G. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[J Runs as soon as rain begins
[J Runs continually during rain
[1 Rains continually after rain stops
[ Stops running when rain stops
[] Not applicable

i

/12. Where does the discharge from your sump pump flow? \
[ To curb outlet

[] To storm sewer

] To sanitary sewer

[ Onto ground in front yard

[J Onto ground in back yard

[ Don't know

[ Other —_— -
[J Not applicable / do not have sump pump

/13. What is the total number of roof downspouts you have? _&\

Number of downspouts connected into the ground |
O Discharges to curb outlet
O Discharges to ditch.
2] Do not know where it discharges to
Storm sewer
O sanitary service lateral

[ No storm sewers

[J Roadside ditches

[] catch basins with storm sewer pipes
L O curb with gutter leading to tch basin

fﬂ'ﬂ YL l:i AT
/—

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
[ ves o]

If yes, best time to call:
Telephone number:
Email Address:

\

\

(/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of chalrggeé?
ES

If yes, best time to call:
Telephone number:

[ONO
wed-lo-

o

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your preperty or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\

J
N

Number of downspouts that splash onto ground

2

/
\\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cyes o

If yes, what was determined from the inspection?

-

COMMIENTS: Z(l ﬂ ) t g
a4 1.0 e - g
I)/L,C,-‘E*ﬁlzq"g_“\ ._,H;LKJL_ q’W/j
—

N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

{Qq!’w{\/

C // €/

PROPERTY ADDRESS: 2 7 9

***[MPORTANT*** !

/[W /‘-,n aq \Yf
J

/Lfff ; i //‘ 4r 7(
)

f 1. How long have you been located at this address? (years)

o

=

7

2. Do you have:

E{Basement

O split level O craw! space O slab

g{-\ yard that slopes toward the building? &% ¢
(1 A depressed trench or low area in the yard?
E\Large established trees near the building?

7

-4 yard that slopes away from the building? Fq{’,\\tﬁy
9,8

y

~

A

7

3. Do you experience any type of flooding injon your property?
Check all that apply.
w Basement [ Front Yard ‘Qﬁack Yard [ street
O prive Clother O None
*Comment: 1‘: n M 0 }?@L S __ /}1 0\7_

\_ARe cont /s

\

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? /\/ﬂg/} o V4
S

~

5. If flooding occurs on your street:

f
How long does the water stand (hours)? _/i C’ r
Was there standing water in your yard? K
Dies CINo Qac

_ y A
ifyes, [JFrontYard {HBackYard [JBoth
Ifyes, []Duringaverage rain [Z[During heavy rain /

/6. How does unwanted water enter your basement?
Check all that apply.
M Basement floor drains
[] From drains in window wells
“rom basement walls
%irom perimeter of basement floor

[J From sump overflowing

[ Don't know ~ ) N

[] Other
7. How many times have you had water in your basement?

W @

-

List dates if known. f@
O inthepast5years E‘J et n 4 W 2
[ In the past 7 years = \ rS SEEAA

[ Never . )

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
O Clear [ Muddy [ Murky (gray or black)
[J Odor [JNoOdor [ Notapplicable

(
-

'\

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
#] Sump pump
] Back-up valve / Backflow preventer
[ standpipe
[ Other
[ None

- 7
/
10. If you have experienced flooding, when does it occur?

[ buring an average rain event

[ Only during a heavy rain event

O Immediately after a rain event

[ The rain event is not a factor

[ Have not noticed ) __IL I B
Cause if other than rain: /- 9 Fer 0 \s r _/\
r

\

L
/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

[ Runs as soon as rain begins

[J Runs continuaily during rain

[] Rains continually after rain stops

[A Stops running when rain stops

[ Not applicable

/12. Where does the discharge from your sump pump flow? \

[ To curb outlet

[] To storm sewer

[] To sanitary sewer

[ Onto ground in front yard
Onto ground in back yard

IéDon't know

[ other
K [] Not applicable / do not have sump pump

J
=)

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
[ sanitary service lateral

Number of downspouts that splash onto ground N ;; /

N

14. Have you ever had your private sanitary service lateral
inspected {televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cdyes No
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
%Yes, downspouts
Yes, sump pump
B Yes, basement drain (washtubs/laundry/toilet/shower)
I None

i

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[J Yard grade problems
[[1 Not enough storm sewers
&Eétorm sewers too small
[] Sanitary sewers too small
[] Other

Comment:

[JAsging infrastructure
[ Blocked catch basin
[]Blocked curb inlet
[JBlocked storm sewer
[ No flooding problem

\

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basir}_

[ vl n |

4 5

3

WAL/

A%

/

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O ves IE\NO

If yes, best time to call:
Telephone number:
Email Address:

N

W
N

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

E:!ves No

If yes, best time to call; ‘ f
K Telephone number: i i (7‘ Y/Z/

N\

[ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.

S

COMMENTS:

)
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

™y Lake County

Separation
Program

Your Sewer * Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and retumn it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) :

PROPERTY ADDRESS: [D’é 5/ 5}3?7 o/ P Sy D &5

FAIMPORTANT*** =
r .
— o -
. [~ 1Ry sz
’ h / \
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

L5y s

'S

How long does the water stand (hours)?

J
b Was there standing water in your yard?
/ \ EVes [ONo
2. Do you have: fyes, FFrontYard [JBackYard [JBoth
If yes, During average rain A During heavy rain

[ Basement  [JSplit level [ crawispace  [JSlab ves, [ € & g Y /

[ A yard that slopes away from the building?

[ A yard that slopes toward the building? \

%}fdepressed trench or low area in the yard? 6. How does unwanted water enter your basement?

Large established trees near the building? Check all that apply.

,/ [] Basement floor drains

[ From drains in window wells

[] From basement walls

\ [J From perimeter of basement floor
[CJ From sump overflowing

/3. Do you experience any type of flooding infon your property?
Check all that apply. /L]CIIU o A A6 A ] Don't know

SEUENT n [Jother
[] Basement E]étﬁ{’\/‘éd‘ OBack Yard [ street \ /
E/D.rive Oother I None 7~ N\

7. How many times have you had water in your basement?
*Comment: . ]
List dates if known.

\ / [ In the past 5 years

[ In the past 7 years

~ L T Never ﬂfﬁfﬁlﬁmi;wjﬁﬂr"

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

J ) CONTINUED ON BACK
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L%

8. Describe water in b%sgment. Check all that apply.
O Clear [OMuddy_ [ Murky (gray or black)
[J Odor [ NoOdor, [ Notapplicable

/\

.
( 9. What kind of special éﬂuipment do you have to take care of
or prevent basement J‘ooding? Check all that apply.

[ Sump pump \

] Back-up valve / Backflow preventer
[ standpipe

[ other —

[ None

7 N

-
/‘
10. If you have experienced flooding, when does it occur?
During an average rain event
Only during a heavy rain event
[J Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

+

N\l

Kll. if a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically diring dry weather

[ Runs often during d‘ry weather

[0 Runs as soon as rain|begins

[] Runs continually durinig rain

[J Rains continually aftet rain stops

[J Stops running when rain stops

\ [ Not applicable
/12. Where does the

AN

ischarge from your sump pump flow?

[J Onto ground in frpnt yard
[ Onto ground in back yard
[ Don't know
[ other

] Not applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
%aﬁcharges to ditch
E)o not know where it discharges to
Storm sewer
O Sanitary service lateral

O

Number of downspouts that splash onto ground

N\

e

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Yes [JNo

If yes, what was determined from the inspection?

% )

15. Do you know if any of the following are connected to your
sanitary service lateral?
[[] Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ Nohe

_
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[ Street grade problems [JAging infrastructure
Yard grade problems [ Blocked catch basin
% Not enough storm sewers ~« [] Blocked curb inlet
ﬂfL Storm sewers too small [Blocked storm sewer
[ Sanitary sewers too small [[] No flooding problem
] Other

Comment:

-

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches ¢
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

-
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves O no

If yes, best time to call:
Telephone number:
Email Address:

=t = 7 grtS

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

E¥9Es

If yes, best time to cali:
Telephone number:

[Ino

.
/

J\ JN___ I\ F N

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.

AR

COMMENTS:

[ HINIC 17T

- -

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer

at Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional):__ L cowitSE NA G

PROPERTY ADDRESS: /276 HiDpEN HARBeR- QR. FA IRPORT

FEAIMPORTANT*+*

L

( 1. How long have you been located at this address? (years)
14 Yrs

A
2. Do you have:
O crawl Space

[0 Basement [ split level

[ABslab
34 A yard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

o

~

#

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement O Front Yard OBack Yard [ street
O prive Clother O None
*Comment:

.

P
~

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

N

~

-

5. If flooding occurs on your street:

How long does the water stand (hours)? - -
Was there standing water in your yard?

[Jves Cno

Ifyes, [JFrontYard [JBackYard [J]Both
Ifyes, [[]During average rain [JDuring heavy rain

/6. How does unwanted water enter your basement? \
Check all that apply.

[T] Basement floor drains

[ From drains in window wells

] From basement walls

[ From perimeter of basement fioor

[ From sump overflowing

[ Don't know

[ other

_/

7. How many times have you had water in your basement?
List dates if known.
7 In the past 5 years _
[ In the past 7 years _
] Never

CONTINUED ON BACK
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Vs

8. Describe water in basement. Check all that apply.
[ Clear [] Muddy [J Murky (gray or black)
[J Odor [ NoOdor [] Notapplicable

\-
7

J
9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[] Sump pump
[J Back-up valve / Backflow preventer
[ standpipe
[ other

1 None

.
~

J
\
10. If you have experienced flooding, when does it occur?

] During an average rain event

[ only during a heavy rain event

[J immediately after a rain event

[ The rain event is not a factor

[J Have not noticed

Cause if other than rain:

L
>

-
;

AR

11. If a sump pump is used, when and how often does it run?
Check alf that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

[0 Stops running when rain stops

[ Not applicable

%

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[] Onto ground in back yard
[ Don't know
[ Other
[] Not applicable / do not have sump pump

"
7

\

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
g Discharges to ditch
O Do not know where it discharges to
O storm sewer
| Sanitary service lateral
Number of downspouts that splash onto ground

-

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes No
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump
[ Yes, basement drain {washtubs/laundry/toilet/shower)
[INone

e

G. In your opinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[J Storm sewers too small
[ Sanitary sewers too small
O Other

Comment:

[JAging infrastructure
[ Blocked catch basin
[]Blocked curb inlet
[OBlocked storm sewer
[X] No flooding problem

\

17. What best describes the storm water drainage on your street?
[1 No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

J\

/_ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ yes Eno

If yes, best time to call:
Telephone number:
Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

O YEs ] [e]
If yes, best time to call:
Telephone number:

-

( 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

A

P4 JN

COMMENTS: _5“ OF WATER. [n t Y

GCaracr wHHeE GRAND RuvER

OVER FlowEb A FEK YRS, AGwo.
ONLY [NSTANCE o FlhooDinG.

TN

J

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : }\) (&N Q‘\{ \j QO%S // owne \/

PROPERTY ADDRESS:

#*RF[MPORTANT***

e XV

(.20 VN ew Fourth H- ; (;q'\ﬂ(]od' Héﬂ’. O+

rl How Iong have you been Iocated at thls i’{jress? {years)
NY'S f Mg Ows <
A

g

N

. Do you have:

MBasement [ split level O crawi Space O slab
[ A yard that slopes away from the building?

[ A yard that slopes toward the building?

[] A depressed trench or low area in the yard?

Large established trees near the building?

&

~—

/
~

3. Do you experience any type of flooding infon your property?

Check all that apply.
[IBack Yard mStreet
gOther O None

[ Basement O Front Yard

O brive

-

5. If flooding occurs on your street:

=
How long does the water stand (hours)? 4 \I\V >
Was there standing water in your yard?

Oves /ﬁi\lo

[ FrontYard [JBackYard []Both
[ During average rain  []During heavy rain

If yes,
If yes,

6. How does unwanted water enter your basement?
Check all that apply.
[[] Basement floor drains
[ From drains in window wells
[J From basement walls
[J From perimeter of basement floor
[] From sump overflowing
[ Don't know

Oother Qo el & fl*W b as €

\\

/
\

.

*Comment: <\ e {]":\*'f. O&

\ bcﬁ”HO e \OG\,\\ N/ Qk’u\/

~
( 4. If basement flooding occurs, what is the usual depth of the

7. How many times have you had water in your basement?
List dates if known.
[J In the past 5 years
[ In the past 7 years
] Never

N

water (inches)? _;i/f} N
k J

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
O clear [ Muddy Murky (gray or black)
[0 Odor [JNoOdor [] Notapplicable

L5 _/

\

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

g Sump pump

[[] Back-up valve / Backflow preventer

[ standpipe
O Otherp(_?'__ L i“j 0\4]'%/\ C(z Caln- .
O None

\ B
a N\
10. If you have experienced flooding, when does it occur?
[ buring an average rain event
Only during a heavy rain event
Immediately after a rain event
[ The rain event is not a factor
] Have not noticed

Cause if other than rain:

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
Runs as soon as rain begins g
o Runs continually during rain"'>? 05 ‘[){ ~- Z?
[J Rains continually after rain stops
[] Stops running when rain stops

\ [ Not applicable

12. Where does the discharge from your sump pump flow?
[] To curb outlet
[ To storm sewer
[ To sanitary sewer
Onto ground in front yard
Onto ground in back yard
[ Don't know
OJother e
\ [] Not applicable e / do not have sump pump

s
X

/
=4

/ 13. What is the total number of roof downspouts you have? J{ \

Number of downspouts connected into the ground
Discharges to curb outlet
| Discharges to ditch
Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground ] /

™\

( 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

ClYes
If yes, what was determingld from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
Q es, basement drain (washtubs/laundry/toﬂet/showgr)kkpS‘

I None ' b
Mo >,

>

bt

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Stréet grade problems
[] Yard grade problems
Not enough storm sewers
[J Storm sewers too small
[] Sanitary sewers too small
[Other ' &
Comment:

[Aging infrastructure
[JBlocked catch basin
[JBlocked curb inlet
[MBlocked storm sewer
[C] No flooding problem

17. What best describes the storm water drainage on your street?
o storm sewers
[ Roadside ditches

[ catch basins with storm sewer pipes
O curb with gutter Ieadmg to catch basin

Y4

4
18. Would you be willing to be contacted for a more detailed ’ \
discussion of your drainage issues? \(\ PN Ve

. Rves Ono e)fike
M

If yes, best time to caII 10 ﬁ M tO o
Telephone number: “L.O= #- L(? il ’3—,
Email Address:

J

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

Bes Ono

N\ t

4 M

If yes, best time to call: /C/ - ,J
Telephone number: O "" v &

57PA’\

R.""

.
-

AW

20. If you have any photos {or any other documentation) of the
flooding that occurs on your preperty or street nlease attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

A
& bau@ (~€a§ 39477)_@ 3

N~

COMMENTS:

(/"_n_(‘.__-__\i.a e Lo 2 Nears RO

O34 L [sers € @2gavn /;3/1 ,/:/ g
o = _/

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

N



Your Sewer imy;

Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor

Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional):____J AR LY

MU‘/'/CIL) /-F—X

PROPERTY ADDRESS: ¥ %0

Covr?dpn/ ST- = G05~ //wE ST LM O o

*+*[MPORTANT***

( 1. How long have you been located at this address? (years)

K/

A

J

-

2. Do you have:

B4 Basement  [1Split level [ craw! Space O slab
& A yard that slopes away from the building?

(1 A vard that slopes toward the building?

[ A depressed trench or low area in the yard?

& Large established trees near the building?

N

J

3. Do you experience any type of floading in/on your property?
Check all that apply.
£ Basement  OFrontyard  [dBackvard K Street
O brive Clother O None
*Comment: ) o

L%

~

N
( 4. If basement flooding occurs, what is the usual depth of the
water {inches)? 2% B 77
J

.3

5. If flooding occurs on your street:
How long does the water stand (hours)? /= 3
Was there standing water in your yard?

Ovyes EINo

if yes, Front Yard []Back Yard []Both
if yes, [] During average rain EDuring heavy rain

~

6. How does unwanted water enter your basement?
Check all that apply.
K] Basement floor drains
[ From drains in window wells
[] From basement walls
[ From perimeter of basement floor
[ From sump overflowing
[ Don't know

[ Other

N\

N

7. How many times have you had water in your basement?
List dates if known. )
[ In the past 5 years _‘,/7
[ Inthe past 7years &
[ Never

/
2

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ clear & Muddy  [] Murky (gray or black)
[1Odor [ NoOdor [ Notapplicable

. J
f/_ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[ Sump pump

P Back-up valve / Backflow preventer

[ standpipe

[ other

] None

o

A
\
10. If you have experienced flooding, when does it occur?

[] During an average rain event

& Only during a heavy rain event

] immediately after a rain event

[J The rain event is not a factor

[[] Have not noticed

Cause if other than rain:

. J
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

[ Runs periodically during dry weather
[ Runs often during dry weather

[ Runs as soon as rain begins

[0 Runs continually during rain

[] Rains continually after rain stops

] Stops running when rain stops

X] Not applicable

/12. Where does the discharge from your sump pump flow? \
[J To curb outlet

[J To storm sewer

[ To sanitary sewer

[ Onto ground in front yard
[] Onto ground in back yard
] Don't know

[ Other
K m Not applicable / do not have sump pump

/13. What is the total number of roof downspouts you have? é \

Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

<)

[14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.}

XYes [No
If yes, what was determined from the inspection? | }
Very Smald TREE Reoly — [ wsTa/AS

nNac K- Flow PREVENICR

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[X Yes, basement drain (washtubs/laundry/toilet/shower)

[ None

_
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[J Street grade problems
[ Yard grade problems
[J Not enough storm sewers
Storm sewers too small
[J Sanitary sewers too small
[ Other

Comment:

Aging infrastructure
[ Blocked catch basin
[]Blocked curb inlet
BdBlocked storm sewer
[ No flooding problem

_;j

|

-

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
J& curb with gutter leading to catch basin

e

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
YES Cno

If yes, best time to call:

Telephone number: 6&2”‘&5&2 il ‘?_é_:l_?_

Email Address:

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
CIYES INo
If yes, best time to call: _#M&L
Telephone number: Do =

\_

( 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

v
S

S

J
COMMENTS: - ) 3
Siwce / 1)5'774///' /VSC"

Back-Flow on J0/2//Y [HFree

/l)az Hald aaly ﬂ.c: RBcim .

% >

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities

Lake County 105 Main Street, 3rd Floor

Sewer Pair;lesvillt?,4 (jl—i)44g7;f—50490
] Phone: 0) 350-2652
ar n
Sep atio F Fax: (440) 350-5784
Program ﬂ
- ey
Your Sewer nt Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conductmg an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : Home Ouber - C,ML‘\-\T».\ Muz-s\h@‘e.(cg“
PROPERTY ADDRESS: & 1A Maziwe S+
*+x]MPORTANT***

( 1. How long have you been located at this address? (years)

Y \{Cmﬁéi

AN

-

2. Do you have:
B Basement

[ A yard that slopes away from the building?
O Avyard that slopes toward the building?

O A depressed trench or low area in the yard?
[ Large established trees near the building?

~

[ split level O crawl Space O slab

-

/
\

3. Do you experience any type of flooding infon your property?

Check all that apply.
E/Basement [ Front Yard -&ack Yard R’Street
1 prive Oother [ None
*Comment:

o

( 4. If basement flooding occurs, what is the usual depth of

/

water (inches)? /L- o..)\Y Q\ocileég 0~p€>

K

5. If flooding occurs on your street:

T4 %36

How long does the water stand (hours)?
Was there standing water in your yard?

[Jves __E’No

Ifyes, [JFrontYard []BackYard [J]Both
ifyes, [] Duringaverage rain []During heavy rain

U\

6. How does unwanted water enter your basement?
Check all that apply.

I Basement floor drains

7] From drains in window welis

[ From basement walls

] From perimeter of basement floor

[ From sump overflowing
[ Don't know

[ other

-

( 7. How many times have you had water in your basement?
List dates if known.

In the past 5 years
[ In the past 7 years

AN

Ovce.

[J Never

\

CONTINUED ON BACK

o)k’
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8. Describe water in basement. Check all that apply.
[ clear 2XMuddy Murky (gray or black)
EOdor O NoOdor [] Notapplicable

J

N

A
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
& sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other
O None

.

L

10. If you have experienced flooding, when does it occur?
[ During an average rain event
<ROnly during a heavy rain event
0 Immediately after a rain event
[J The rain event is not a factor
[C] Have not noticed
Cause if other than rain:

PAN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[0 Runs often during dry weather

= Runs as soon as rain begins

ERuns continually during rain

E’Rﬂns continually after rain stops

[ Stops running when rain stops

[O Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[J Onto ground in back yard
E Don't know

[ Other
K [] Not applicable / do not have sump pump

—

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
O Discharges to ditch
B Do not know where it discharges to
O storm sewer
O sanitary service lateral

Number of downspouts that splash onto ground

.

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves &MNo
If yes, what was determined from the inspection?

-

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

e

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
R’Street grade problems

[ Yard grade problems
Not enough storm sewers
[ Storm sewers too small

Sanitary sewers too small

ther

Comment:

[JAging infrastructure
[ Blocked catch basin
[]Blocked curb inlet
[[1Blocked storm sewer
[J No flooding problem

O

A\

17. What best describes the storm water drainage on your street?
No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

/_ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

YES [Ono

Leave Mess AYe
HYOo - Bl - SEIS

If yes, best time to call:
Telephone number:
Email Address:

4

P

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

=VES CNo

L M
Huo -34|-STIS

if yes, best time to call:
Telephone number:

.

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

o

A\l

COMMENTS:

R

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer Im

Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV.

6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) .

PROPERTY ADDRESS:

51 CovR1TLHne St

*FHFIMPORTANT***

)

~
( 1. How long have you been located at this address? (years)
J85 Vears
J/

=
2. Do you have:

ﬁ Basement

ﬂ A yard that slopes away from the building?
[ A yard that slopes toward the building?
[J A depressed trench or low area in the yard?

=t

O split level [ crawl space

[ slab

[ Large established trees near the building?

I

\

3. Do you experience any type of flooding infon your property?
Check all that apply.
ﬁ Basement  [1Front Yard [JBack Yard O street
O prive Clother O None
*Comment:

- -

~
(4. If basement flooding occurs, what is the usual depth of the

water (inches)? o i‘t‘ e €S
" J

ﬁ. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[ves o

ifyes, [ FrontYard [JBackYard [JBoth
Ifyes, []Duringaveragerain [T]During heavy rain

Stob hes

\

6. How does unwanted water enter your basement?
Check all that apply.
Basement floor drains

[ From drains in window wells

[J From basement walls

[] From perimeter of basement floor

[ From sump overflowing

[ Don't know

[ other

-

/
X

7. How many times have you had water in your basement?
List dates if known.
7 In the past 5 years
[ZAin the past 7 years
[ Never

e

_/
=i

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
O Clear B¥Muddy [ Murky (gray or black)
[] Odor QNO Odor [ Notapplicable

A

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts

Yes, sump pum .
) O p pump

[ Yes, basement drain {(washtubs/laundry/toilet/shower)

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
] Sump pump
[0 Back-up valve / Backflow preventer
[ standpipe
[ other
None

‘\ (R None

g

/15. In your opinion, yard and street flooding is caused by:
Check all that apply.

[J Street grade problems
[ Yard grade problems

[JAsing infrastructure
| Blocked catch basin

[ Not enough storm sewers ] Blocked curb inlet

o
/
10. If you have experienced flooding, when does it occur?
[ During an average rain event
K] Only during a heavy rain event
O iImmediately after a rain event
[ The rain event is not a factor
] Have not noticed

Cause if other than rain:

[] Storm sewers too small

O Sanitary sewers too small

O Other
Comment:

[OBlocked storm sewer
] No flooding problem

Do +

/
\

Kpow

\

N

17. What best describes the storm water drainage on your street?
73 No storm sewers

[J Roadside ditches

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[] Runs often during dry weather
[J Runs as soon as rain begins
[] Runs continually during rain
[ Rains continually after rain stops
[] Stops running when rain stops

\ MNot applicable

[ catch basins with storm sewer pipes
\ [ curb with gutter leading to catch basin

\.

)
4

/ 18. Would you be willing to be contacted for a mare detailed
discussion of your drainage issues?

[ ves B no

if yes, best time to call:
Telephone number:
Email Address:

N

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[J Onto ground in back yard
[ Don't know
[J other _
\ mNot applicable / do not have sump pump

J
)

_/

J
~N

—

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
CJves no

If yes, best time to call:
Telephone number:

.

N

/ 20. If you have any photos (or any other documentation) of the

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
12: Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that splash onto ground

2
3

/

flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

o

\

COMMENTS:

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cyes No
If yes, what was determined from the inspection?

___
<

J
<

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.




Your Sewer

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.
o) /1

—

Name (optional) : U .L{)—t-' Ade [ o 4 Core
4 9 0 [ p 4 4 Rk R
PROPERTY ADDRESS: 139 laat M Foupnt W JDH 47677
#++IMPORTANT*** ' /
J

( 1. How long have you been located at this address? (years)

/7-_;’; A40 pAde

N

>

2. Do you bave:
[Eéement [ split fevel [ crawl Space O slab

[ A yard that slopes away from the building?
1 A yard that slopes toward the building?
[3A depressed trench or low area in the yard?
[ Large established trees near the building?

-

N

O brive Olother [ None

*Comment:

\_

-
3. Do you experience any type of flooding in/on your property?
Check all that apply.
IZ/Basement [ Front Yard E@k Yard [ Street

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? 3. “

S

~

5. If flooding occurs on your street:

How long does the water stand (hours)? R_ft
Was there stafiding water in your yard?
Yes ONo

ifyes, [ FrontYard ack Yard . [JBoth
If yes, []During average rain uring heavy rain

6. How does unwanted water enter your basement? \

Check all that apply.

[“Basement floor drains

[J From drains in window wells

[ From basement walls

[] From perimeter of basement floor

] From sump overflowing

[ Don't know

[ Other —
\_ .

7. How many times have you had water in your basement?
List dates if known. A
n the past 5 years _9
[ In the past 7 years
] Never

CONTINUED ON BACK

NZ 20|



r
8. Describe water in basement. Check all that apply.

O Clear [ Muddy Murky (gray or black)
[J Odor [NoOdor [] Notapplicable

\\r’

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
Sump pump
[[] Back-up vaive / Backflow preventer
[ standpipe
[ other
[J None

AN

o 4
4 )
10. If you have experienced flooding, when does it occur?

[ During an average rain event

nly during a heavy rain event

O Immediately after a rain event

[J The rain event is not a factor

1 Have not noticed

Cause if other than rain:

.

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[J Runs often during dry weather
[ Runs as soon as rain begins
[J Runs continually during rain
[J Rains continually after rain stops
tops running when rain stops

EM¥aY applicable

_
\

/12. Where does the discharge from your sump pump flow? \
[ To curb outlet

[] To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[AOnto ground in back yard

[ Don't know

1 other -

L‘i,i‘L applicable / do not have sump pump

o
/

/

EA

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
a Discharges to curb outlet
O Discharges to ditch
[J Do not know where it discharges to
O storm sewer
[ sanitary service lateral

2

Number of downspouts that splash onto ground

.

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

ves 0

If yes, what was determined from the inspection?

=

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[Ffes, basement drain {(washtubs/laundry/toilet/shower)
Z¥ione

1

>

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.
[J Street grade probiems Eﬁgng infrastructure
[ Blocked catch basin

[J Yard grade problems
[J Not enough storm sewers [[]Blocked curb inlet
[Blocked storm sewer

[} Storm sewers too small
[ Sanitary sewers too small ] No flooding problem

O Other
Comment:

-

\’

17. What best describes the storm water drainage on your street?
[ No storm sewers
[1 Roadside ditches
[ catch basins with storm sewer pipes

K ACurb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ Yes

If yes, best time to call:
Telephone number:
Email Address:

Y4

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
CIves PTRo

If yes, best time to call:
Telephone number:

o

N N\ )\

o

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

~

\
/

COMMENTS:

7N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County
Sewer W=
Separation §*
Program
Your Sewer Conr;ct:;n

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

MAsR7A K,

Name (optional)

-
pROPERTY aDDRESS: Z1S New Stkeer /‘741/,0# 7 A[At.ﬁﬂﬂ, O 44077
#**N[PORTANT**#* "

g

' ~%

1. How long :a(ve you been located at this address? (years) 5. If flooding occurs on your street: d} o /lgd
Z < . vile
\ ) How long does the water stand (hours)? ,an ﬂ“’ Kalﬁ_ lﬂ-ﬂ

-

2. Do you have:

m Basement I split level [ crawl Space
[ A yard that siopes away from the building?

A vard that slopes toward the building?

A depressed trench or low area in the yard?

il Large established trees near the building?

O slab

\

-

3. Do you experience any type of flooding infon your property?
Check all that apply.
K] Basement [ Front Yard KlBack Yard
O prive Clother I None
*Comment:

\

[ﬂ Street

/

N
( 4. If basement fiooding :l:?curs what is the usual depth of the
water (inches)? Z f( -
J

Was there standing water in your yard?

{

Yes CINo
Ifyes, [JFrontYard PBackYard [J]Both
Ifyes, []Duringaverage rain []During heavy rain

6. How does unwanted water enter your basement?

Check all that apply.

&3 Basement floor drains
[] From drains in window weils

[ From basement walls

From perimeter of basement floor
[J From sump overflowing

[ Don't know

[ other

-

L
p

\

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years

¥Ehin the past 7 years X </& Zlmé‘,'ﬂt' lC“r M
] Never fwice A Ymo‘: U/u, crunf

CONTINUED ON BACK

A
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8. Describe water in basement. Check all that apply.
O clear B Muddy BB Murky (gray or black)
X Odor [ONoOdor [ Notapplicable

\_Musty

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

O Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

[J Other

[l None

L

J

/_
10. If you have experienced flooding, wh
[J During an average rain event —
K] Only during a heavy rain event
m Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

n does it occur"r‘
wd meew
'fﬂn-& -

P
B

N/

11. If a sump pump is used, when and how often does it run?
Check all that apply.

O Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[J Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

m_Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[] To storm sewer

[J To sanitary sewer

] Onto ground in front yard

[ Onto ground in back yard

] bon't know

[ other

k [ Not applicable / do not have sump pump

/13 What is the total number of roof downspouts you have?
Number of ‘downspouts connected into the ground
g Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral

J
=)

15. Do you know if any of the following are connected to your
sanitary service lateral? l/
) deA -

[ Yes, downspouts
[J Yes, sump pump

[] Yes, basement drain (washtubs/laundry/toilet/shower)
[JNone

—

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[ Yard grade problems
M Not enough storm sewers
Storm sewers too small [Blocked storm sewer
E-Sanitary sewers too small

[] No flooding problem
[J Other — W ‘7
Comment: /40 mgdﬂ dew 4?!0"7 _
Bonge Oy )
'\

Oommsiners JFsTReam 7
17. What best describes the storm water drainage on your street?

[CJ No storm sewers

[ Roadside ditches

[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

~

KJAging infrastructure
[] Blocked catch basin
[ Blocked curb inlet

J
- )

8. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

i YES Ono
if yes, best time to call:

Telephone number: :
Email Address: /Dal{f“m ?& (] Il Ir. COY

'

N

7~

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?
Wlres CINo
If yes, best time to call:
Telephone number:

440.1¢4.Sbz b

/_ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J
k

.

COMMENTS:

Number of downspouts that splash onto ground

<)
2z

o
//14 Have you ever had your private sanitary service lateral
mspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cves xi\lo
If yes, what was determined from the inspection?

.

W

J

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: 43 New S‘f'

*#*[MPORTANT***

=

( 1. How long have you been located at this address? (years)

_ Tyss

AN

2. Do ygu have:
IB/I;asement
E/A yard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

[ split level O crawl space [ slab

\

3. Do you experience any type of flooding infon your property?
Check all that apply.
[0 Basement [JFront Yard [JBack Yard [ street
O prive Clother None
*Comment: -

-

,/

/
~

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? Fol _ﬂ_
AN

~

clf flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in y6ur yard?
[JYes No

Ifyes, []FrontYard [JBackYard [JBoth
If yes, [JDuringaverage rain [JDuring heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[] Basement floor drains
[J From drains in window wells
[ From basement walls
[[] From perimeter of basement floor

[ From sump overflowing %

/
N

[C] Don't know
[] Other
/‘
7. How many times have you had water in your basement?

List dates if known.

O In the past 5 years

[ the past 7 years

Never

-

_/
.

J

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
O clear [J Muddy O Murky (gray or black)
[ Odor  [J No Odor Not applicable

-

T

J/

/ 9. What kind of special equipment do you have to take care of
or prévent basement flooding? Check all that apply.

J(Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

[ other

[ None

S

o
/
10. If you have experienced flooding, when does it accur?
[J During an average rain event
[ Only during a heavy rain event
[ immediately after a rain event
] The rain event is not a factor
[J Have not noticed
Cause if other than rain:

S

P
N

N
/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
1 Runs often during dry weather
Runs as soon as rain begins
[ Runs continually during rain
[J Rains continually after rain stops
[J Stops running when rain stops
] Not applicable

A
=

.
(o

. Where does the discharge from your sump pump flow?
Ere'l'ro curb outlet
[] To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[J Onto ground in back yard
[ bon't know
[ Other

\ [[] Not applicable / do not have sump pump

v
M

/

-
[ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
[ sanitary service lateral

Number of downspouts that splash onto ground

T\
_o

1

4

14, Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

COYes [XNo

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
None

A

/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[ Yard grade problems

[] Not enough storm sewers

[ Storm sewers too small

[ Sanitary sewers too small

[ Other

Comment:

[JAsing infrastructure
O Blocked catch basin
[]Blocked curb inlet

[JBlocked storm sewer

o flooding problem

\

17. What best describes the storm water drainage on your street?
[ No storm sewers
%‘oadside ditches
atch basins with storm sewer pipes
Curb with gutter leading to catch basin

__

L
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issyes?

[ ves NO

If yes, best time to call:
Telephone number:
Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
If yes, best time to call:

(free of charge)? I]/
O ves NO ,
( ) A
\ Telephone number: r\j [ i

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J\ I )

e J

; R
NOo o (SUEs 4 "4‘75 MP’J

COMMIENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer Imy nt Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : DALE L/ N TA/_A

*++IMPORTANT***

PROPERTY ADDRESS: 327 NEel FQURTH ST FAIRRRT HARFAR

N \
( 1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
ég 6 YiRS ABalT
e = == ) How long does the water stand (hours)? AoR 3 M’-&
Was there standing water in your yard?
\ mges [CONo
2. Do you have:
ifyes, [ FrontYard Back Yard, [JBoth
If yes, During average rain During heavy rain
%asement O split level 3 crawl Space O slab ves, [ o = : v
[0 A yard that slopes away from the building?
O 4 yard that slopes toward the building? / \
5 depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
Large established trees near the building? Check all that apply.
‘/ ] Basement floor drains

] From drains in window wells
[0 From basement walls

\ [ From perimeter of basement floor
[ From sump overflowing

3. Do you experience any type of flooding infon your property?
Check all that apply.

[ pon't know
Other QUJj$/DE Mﬂ MM 7 éZ%
[0 Basement  [JFront Yard Eﬁack Yard O street /
4 )

[ brive Oother I None

. N 7. How many times have you had water in your basement?
Comment: LC_‘L“ AREL ON %PM‘-&J_A_/ NE ~ List dates if known.
\PORN HEMY R AND GRaOND SATURSTED )

O in the past 5 years
[ Inthe past 7years

O Never PASEATENT wA;s o> ATER PROAVZD
( 4. If basement flooding occurs, what is the usual depth of the S ABoOT 10 TEARE AcO J
water (inches)? N A

A

CONTINUED ON BACK
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7 M\
8. Describe water in basement. Check all that apply.
Clear [] Muddy [J Murky {gray or btack)
[ Odor No Odor [ Not applicable

2 J
/ 9. What kind of special equipment do you have to take care of \‘
or prevent basement flooding? Check all that apply.
Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
1 other

[ None

N
//'

N\

10. If you have experienced flooding, when does it occur?
[T During an average rain event
[ Only during a heavy rain event
[ Immediately after a rain event
[J The rain event is not a factor
[J Have not noticed
Cause if other than rain:

PAN

-
/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[ Runs continually during rain
[J Rains continually after rain stops
Staps running when rain stops
[ Not applicable

AN

/12. Where does the discharge from your sump pump flow?
] To curb outlet
[ To storm sewer
[, To sanitary sewer
Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other
[] Not applicable / do not have sump pump

N
4 3

o

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[ bo not know where it discharges to
O storm sewer
(] sanitary service lateral

s
\

Number of downspouts that splash onto ground

U

N
-

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.}

Oves o
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain {washtubs/laundry/toilet/shower)
None

At

/ 16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[J Storm sewers too small
[ Sanitary sewers too small
O Other

Comment:

nging infrastructure

locked catch basin
ocked curb inlet
Blocked storm sewer

[J No flooding problem

17. What best describes the storm water drainage on your street?
[ No storm sewers

oadside ditches
atch basins with storm sewer pipes

Curb with gutter leading to catch basin

18. Would you be willing to be contacted for a more detailed
discussion of your drainage isspes?
[J yes NO

If yes, best time to call:
Telephone number:
Email Address:

%o

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of charge)?
[JYes Eﬂ\lo

If yes, best time to call:
Telephone number:

X

i
|
|

20. If you have any photos {or any other documentation) of the
floading that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

DAY

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



"N Lake County

Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) 3%%

A

PROPERTY ADDRESS:

CodRIZAND <7

*AIMPORTANT***

FARRT HARBOR , 0 - 444p 77

~
( 1. How long have ypu been located at this address? (years)

£
&
A% J
(2. Do you have:

ﬂ)asement [ spilit level O crawl space O slab

[J A yard that slopes away from the building?
[J Avyard that slopes toward the building?
[ A depressed trench or low area in the yard?

[ Large established trees near the building?

/
\

-
-

3. Do you experience any type of flooding infon your property?
Check all that apply.
wement I Front Yard uMBack Yard ﬁreet
[T Drive Clother I None
*Comment: -

-

( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? l Foor

)

\

e

5. If flooding occurs on your street:

How long does the water stand (hours)? 1.3_
Was there standing water in your yard?

es COOnNo

Ifyes, [ Front Yard %agk Yard []Both

If yes, []During average rain During heavy rain

6. How does unwanted water enter your basement?

Check all that apply.
Basement floor drains

] From drains in window wells

[[] From basement walls

[ From perimeter of basement floor

[ From sump overflowing

[T Don't know

[J Other

N\

P

o

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years *-5/
[ In the past 7 years _
] Never

/
.

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ Clear mddy O Murky (gray or black)
/Q(')dor [JNoOdor [ Notapplicable

N (
/'

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
Sump pump
Back-up valve / Backflow preventer
] standpipe
[ other
[ None

\

J\_

10. If you have experienced flooding, when does it occur?
[ buring an average rain event
 Only during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor

1 Have not noticed M ' /

Cause if other than rain:

-

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

] Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

] Rains continually after rain stops

[ Stops running when rain stops

\ &Not applicable

A%

/12. Where does the discharge from your sump pump flow?
] To curb outlet
[] To storm sewer
[ To sanitary sewer
Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[] Other
[J Not applicable / do not have sump pump

_/

5
-

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
[ sanitary service lateral

—
_/
\.\

Number of downspouts that splash onto ground

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

m‘es [INo
If yes, what was determined from the inspgction?

JNSTALED BAck FLI

\C

CLEANLD 075
/

Y

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

mone

A
/ 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
Street grade problems
[J Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
[] Sanitary sewers too small
[ Other
Comment:

L e— .

17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
ﬁ@urb with gutter leading to catch basin

[JAsging infrastructure
Blocked catch basin
[JBlocked curb inlet
locked storm sewer
[[] No flooding problem

N

.
18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
YES [no

If yes, best time to call: le ﬁ !pﬂ

Telephone number:

Email Address: £ Céﬁ:gdg 55& o

2\ J

/k

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of chargg)?
YES

If yes, best time to call:
Telephone number:

Ono
Nood 78 5"¢M

| 9

;

¥ 4

<

20. If you have any photos (or any other documentation} of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.

J N\

COMMIENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



