Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer 1t Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : A\(‘/ 14/\( Sl KHTL] L\L:LG’V\ 5 ‘3@(/

#++IMPORTANT***

PROPERTY ADDRESS: é// J0v 0? Hl N Q Gjﬁ((ﬂﬁ)l:f HIZ«K)

\/ \

1. How long h%ve you b’}w Iocated at this address? (years) 5. If flooding occurs on your street:

B ) How long does the water stand (hours)? ;3_ L{

Was there standing water in ryard?
/ \ Cyes ‘Q&u

2. Do you have: ifyes, [ FrontYard [JBackYard [J]Both
Ifyes, During average rain During heavy rain
Z@sement [ split level [ crawl Space O slab 4 O : 8 O gheawy

%ard that slopes away from the building?
[ Avyard that slopes toward the building? / \

[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
Large established trees near the building? Chegleall that apply.

/ Basement floor drains

[ From drains in window wells

[] From basement walls

/ \ [ From perimeter of basement floor
3. Do you experience any type of flooding infon your property? [ From sump overflowing

Check all that apply. {1 Don't know

[ Other

Basement [IFront Yard [JBack Yard [ street \
O orive Oother O None 'é

JN\__

7. How many times have you had water in your basement?
*Comment:

= e i Ewﬁtes if known.
\ R / zﬁn the past 5 years (’f
n

Inthe past 7years

~ [ Never

4. If basement flooding occurs, what is the usual depth of the \ /
water (inches)? ’{ -(—_ - o

y CONTINUED ON BACK

)

033



S

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
pr;ump pump
[0 Back-up valve / Backflow preventer
[] standpipe
[ other
O None

\
)

VAN

10. If you have experienced flooding, when does it occur?
[ puring an average rain event
Z/gnly during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[] Have not noticed

Cause if other than rain:

AN

L
/11. if a sump pump is used, when and how often does it run?

Check all that apply.

[J Runs periodically during dry weather

[ Runs often during dry weather

[ Buns as soon as rain begins

zg:ns continually during rain

ains continually after rain stops
Stops running when rain stops
[J Not applicable

.

c. Whére does the discharge from your sump pump flow?
To curb outlet

[ To storm sewer

[ To sanitary sewer

E/Oonto ground in front yard

[ Onto ground in back yard

[ Don't know

[ Other
[] Not applicable / do not have sump pump

AN

o

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

o

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sajij?/ sewer.)

No

JYes

If yes, what was determined from the inspection?

%

( 8. Desgribe water in basement. Check all that apply. ) 15. Do you know if any of the following are connected to your
erv ear [J Muddy [0 Murky (gray or black) sanitary service lateral?
Jjgdor [ONooOdor [ Notapplicable [ Yes, downspouts
L ) I%y,s sump pump
Yes, basement drain (washtubs/laundry/toilet/shower)

[ None

AN

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.
[ Street grade problems 2@@ infrastructure
[[]Blocked catch basin

[] Yard grade problems
[ Not enough storm sewers [ Blocked curb inlet
[JBlocked storm sewer

Storm sewers too small
[J No flooding problem

[] Sanitary sewers too small

[ Other . e
VAV EFaLC ML 5

\b!OLTV\D £ 4-X% STREE T PWic/<S VP

Comment: H (\Ad ?/

17. What best describes the storm water drainage on your street?
[ No storm sewers

[ Roadside ditches
Eétch basins with storm sewer pipes
[ curb with gutter leading to catch basin

.

(/ 18. Would you be willing to be contacted for a more detailed
discussion,of your drainage issues?
YES Ono

If yes, best time to call: P‘ FTC’ VL’ (‘f 5 0 {)m

Telephone number: :
Email Address: >k _

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
ES

4/\ /

nNo

If yes, best time to call: —
Telephone number:

’/ 20. If you have any photos (or any other documentation) of the
floocding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

I\ )\

J\

g
4

COMMENTS: M\LS F@LD‘I@
Fx jpTadST 1V SeWEK 7
QAL PALL Dl As A4 g ($SveS

- J

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.
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Lake County Department of Utilities
105 Main Street, 3rd Floor

Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

| PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: 334 €AGLE STR EET;

FARPERT HARBOR.

*+#*[MPORTANT***

J

( 1. How long have you been located at this address? (years)

ONANG nFF FIR 7 ¥E
.9 CFamily h&squww’iﬁue& bhoose) )

~

2. Do you have:

MBasement O split leve! O craw! space [dslab

[ A yard that slopes away from the building?
3 A yard that slopes toward the building?
[ A depressed trench or low area in the yard?

&Large established trees near the building? (Nl* &90"“’! e}

N
/3. Do you experience any type of flooding infon your property? \
Check all that apply.

[ Basement [JFront Yard [Back Yard [ street

O brive Clother X(None

*Comment: 5-{-‘3{;&‘ Ases ‘pex:\,oal\,ba«(\u @\ueA

K vt Araln s ("*—*‘EMe’g SU‘I c\(\\s (I /‘
A S e o .PN

N

( 4. If basement flooding occurs, what is the usual depth of the
water {inches)?

o oy

5. If flooding occurs on your street:

How long does the water stand

estuwstey
{(hours)? / +’ “hrs

Was there standing water in your yard?

Yes MNO

Ifyes, [JFrontYard [J]BackYard [JBoth
If yes, []During average rain []During heavy rain

==

J

6. How does unwanted water enter your basement?

Check all that apply.
[ Basement floor drains

[J From drains in window wells

J From basement walls

[[] From perimeter of basement floor - M . ",_,-l-

] From sump overflowing
[] Don't know
[ other

minec o
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7. How many times have you had
List dates if known.
1 in the past 5 years
[C1 In the past 7 years _
[] Never
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8. Describe water in basement. Check all that apply. Cr@ 2w )
K clear [OMuddy [ Murky (gray or black)
[J Odor [JNoOdor [ Not applicable

. J

/_ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.

&\ w5

sumppump (iw new VoosSement >&dy

[0 Back-up valve / Backflow preventer zooprEool
[ standpipe

B other Flwoce BPoriaa

1 None

Ng /

10. If you have experienced flooding, when does it occur?

[ During an average rain event See. ;tT
[ Only during a heavy rain event (/.o'mf ﬁ)
O Immediately after a rain event

[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

P

<

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[J To storm sewer

] To sanitary sewer

[ Onto ground in front yard

%] Onto ground in back yard

[J Don't know

[ other

\ [ Not applicable /ao_not have sump pump

é\

-
( 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to

O storm sewer qf(‘b‘c\ »

O Sanitary service lateral

=1
euastani\
ok v U am
T gred

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
K] Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

-

/ 16. In your opinign, yard and street flooding is caused by:

N

Aging infrastructure fPOM\M
Blocked catch basin®

Check all that apply.
[ Street grade problems
[ Yard grade problems
[] Not enough storm sewers? Blocked curb inlet
[ Storm sewers too small EBlocked storm sewer
[ Sanitary sewers too small¥ ] No flooding problem
O Other

Comment: R,aa,lﬁgv.ok Mut:i?_? L] rwt‘_\@\f"‘

Lo €, /
~

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches

-
/ [ catch basins with storm sewer pipes 4 "\52“’:‘.
11. If a sump pump is used, when and how often does it run? \ L (X curb with gutter leading to catch basin et
Check all that apply. See W4 _/
[ Runs periodically during dry weather (,rm) IR e / N . \
[ Runs often during dry weather oul . 18. Would You be willing t'o be ciontacted for a more detailed
[J Runs as soon as rain begins - MM discussion of your drainage issues? N‘o& cie Qo
(&.Runs cortinuatly during rain Cfugo&ko{(ﬂ) new -‘ [] ves [ NO M'?S‘SU%_
[] Rains continually after rain stops \“mm : -~
K] Stops running when rain stopsq, T o ‘\A-\ ) OVL: -; ‘ If yes, besttimetocall: — '_Ec._.._:; WL
[ Not applicable m\‘ Yl basey Telephone number: -
K W35 Fle ovdtand Email Address: - -
- -

19. Would you be willing to participate in having your plumbing \\
inspected and private sanitary service lateral cleaned and inspected
(free of charge)? r=silly ? 7 to et end S
- C1YES @ nNo et T ot
If best time to call . *
yes, best time to call: s e
o LRV
Telephone number: f’v U v

/

\
=

%

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

"7,_

=
—/
<

Number of downspouts that splash onto ground

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves o MeT 7o mE KNsQOLED

If yes, what was determined from the inspection?

L

3

COMMIENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation,

Name (optional) : ‘TF mE < E. l* oNEN 2]

4 A
. : = — o
PROPERTY ADDRESS: 4700 CH f<TNyT S
#++[MPORTANT***
A J
s ™ / \
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
. g 3 e —
Y ) How long does the water stand (hours)? —

bz

2. Do you have:

~

m Basement [J split level [ crawl Space [ slab
B3 A yard that slopes away from the building?

[ Avard that slopes toward the building?

X A depressed trench or low area in the yard?

[ Large established trees near the building?

\

—

(s

/

Do you experience any type of flooding in/on your property?
Check all that apply.
g Basement O Front Yard wﬁack Yard [ street
[ prive Clother O None
*Comment:

I

~

N

( 4. If basement flooding oc;urs, what is the usual depth of the

water (inches)? 7 )

Was there standing water in your yard?

WYes [CONo

If yes, [ FrontYard Back Yard []Both
Ifyes, [] During average rain During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
Basement floor drains
% From drains in window wells
[] From basement walls
[ From perimeter of basement floor
[J From sump overflowing
[] Don't know
[ other

( 7. How many times have you had water in your basement?
List dates if known.
O Inthepast5years

In the past 7 years
] Never

CONTINUED ON BACK

ot?



' N
8. Describe water in basement. Check all that apply.
Clear [ Muddy [ Murky (gray or black)
[ Odor R[ No Odor  [] Notapplicable

-

AN

/ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

3 Sump pump

[0 Back-up valve / Backflow preventer

[ standpipe

[ other
None

-

J\

10. If you have experienced flooding, when does it occur?
During an average rain event
Only during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor

[ Have not noticed
Cause if other than rain:

'\

fll. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops
[J Stops running when rain stops

\ q Not applicable /
\

[ 12. Where does the discharge from your sump pump flow?
1 To curb outlet

[] To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[] Other

\ ‘% Not applicab_le / do not have sum;_a pump

/ 13. What is the total number of roof downspouts you have? Ky \
Number of downspouts connected into the ground _D
‘E’ Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
[ storm sewer
[ sanitary service lateral

15. Do you know if any of the following are connected to your
sanitary service lateral?
[] Yes, downspouts
[ Yes, sump pump
%Yes, basement drain (washtubs/laundry/toilet/shower)
None

-

16. In your opinion, yard and street flooding is caused by:

Check all that apply.
m’ Street grade problems MAging infrastructure
[] Yard grade problems [] Blocked catch basin
|j Not enough storm sewers Blocked curb inlet
' Storm sewers too small EBlocked storm sewer
[ Sanitary sewers too small [CJ No flooding problem
O Other B
Comment:

i

17. What best describes the storm water drainage on your street?
[J No storm sewers
[JRoadside ditches
%Catch basins with storm sewer pipes
Curb with gutter leading to catch basin

N

/ 18. Would you be willing to be contacted for a more detailed
discussE? of your drainage issues?

YES Ono
If yes, best time to call: __/if_""l _
Telephone number: _A YY) ~ 151 ~ 0037
Email Address: —

|

—

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of charge)?
;p’vss no
if yes, best time to call: ﬁf’l :
\ Telephone number: MO =~ 3822 9g 2 >

|

)

(, 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

A oNE
\ e

N

COMMENTS:

Number of downspouts that splash onto ground

e

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves o
If yes, what was determinedfrom the inspection?

L o .

/
\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer 1t Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation. 71 %

Name (optional) :

e Lot oo res

PROPERTY ADDRESS: jﬁz 7 /’i?/ﬂ/)?

—

(
)

. "‘/:Z/ 20 ﬁf

*FIMPORTANT*#*

#

( 1. How long have you If')een located at this address? (years)
AN

_%v,\ <
-

2. Do you have:

[ Basement %t level

[ Avyard that slopes away from the building?
O A vyard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

O crawl Space [ slab

~

€

. Do you experience any type of flooding infon your property?
Check all that apply.

[ Basement [ Front Yard Ma’ck Yard [ street

7 brive Cother I None

*Comment:

L

J/
~

.

—

4. If basement flooding occurs, what is the usual depth of the
water (inches)?

ﬂ. If flooding occurs on your street:

How long does the water stand (hours)?
Was there stgnding water in your yard?
Bees [ONo

[ Front Yard Back Yard [JBoth
[] During average rain [ ]During heavy rain

If yes,
If yes,

T4

. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

[J From drains in window wells

[ From basement walls

[ From perimeter of basement floor

] From sump overflowing

[ Don't know

[] Other

N\

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ in the past 7 years
[J Never

o
A

CONTINUED ON BACK

622,



—
8. Describe water in basement. Check all that apply.
[ clear [ Muddy [0 Murky (gray or black)
[J Odor [NoOdor [] Notapplicable

AN

o
/ 9. What kind of special equipment da you have to take care of
or prevent basement flooding? Check all that apply.

-

N\

|E’6nly during a heavy rain event
[ immediately after a rain event
[J The rain event is not a factor
[] Have not noticed

Cause if other than rain:

—
N

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

] Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

/12. Where does the discharge from your sump pump flow? \
[J To curb outlet

[] To storm sewer

[] To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[J Don't know

[ Other B

K [ Not applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
| Discharges to curb outlet
O Discharges to ditch
J Do not know where it discharges to
O storm sewer
| Sanitary service lateral

Y
A

3

14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitagy sewer.)

Cves %

If yes, what was determined from the inspection?

Number of downspouts that splash onto ground

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None
g

[J Yard grade problems
[ Not enough storm sewers
[J Storm sewers too small

Blocked catch basin
[]Blocked curb inlet
[Blocked storm sewer

Sanitary sewers too small No flooding problem
10. If you have experienced flooding, when does it occur? S Other v O &p
[ During an average rain event Comment: —

o

17. What best describes the storm water drainage on your street?
] No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
- O curb with gutter leading to catch basin

N

/, 18, Would you be willing to be contacted for a more detailed

discussion gf your drainage issues?
@gss OnNo

6 —
[J Stops running when rain stops If yes, best time to call: ANy //”L"%/‘_____ —
[0 Not applicable Telephone number: ALo s3T5 T

Email Address:

\

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of chalr%e))r?K
S

If yes, best time to call:

dno

O sump pump / \
[ Back-up valve / Backflow preventer 16. In your opinion, yard and street flooding is caused by:

[ standpipe Check all that apply.

[ other = [ Street grade problems [JAging infrastructure

[ None

-

Telephone number:

\

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to rabert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

s R

5

COMMENTS:
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Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.
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" Lake County

Your Sewer im Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

Ec)w w rA ﬁ.‘SA@o

PROPERTY ADDRESS: &) | 3 Viwnve

S

A IMPORTANT***

Har bor Oh 4077

FaiRpoaT

]

E

.

1. How long have you been located at this address? (years)

xR G

Do you have:

B4 Basement  []Split level O crawl Space

[ slab
D& A yard that slopes away from the building?

[] A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

(3 Large established trees near the building?

AN

3. Do you experience any type of flooding infon your property?
Check all that apply.
O Basement O Front Yard [IBack Yard [ street
O prive Oother ‘ M None -
*Comment: . . w o

N

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

-

5. If flooding occurs on your street:

How long does the water stand (hours)?

Was there standing water in your yard?

[Yes [ENo

Ifyes, [ FrontYard [JBackYard [JBoth
If yes, [] During average rain [ ]During heavy rain

\,

6. How does unwanted water enter your basement?

Check all that apply.

[] Basement floor drains

‘O From drains in window wells

[] From basement walls

[ From perimeter of basement floor

[] From sump overflowing

[] Don't know

)
[J Other Ooco »7

AN

7. How many times have you had water in your basement?
List dates if known.

[ In the past 5 years
] In the past 7 years

\ 48 Never

/
4

CONTINUED ON BACK

02



8. Describe water in basement. Check all that apply.
O clear [JMuddy [ Murky (gray or black)
[0 Odor  [] No Odor Not applicable

L

.
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
Sump pump
[] Back-up valve / Backflow preventer
[ standpipe
[ other
3 None

PLN

o
//
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[ Only during a heavy rain event

O Immediately after a rain event

[ The rain event is not a factor

[] Have not noticed

/16. In your opinion, yard and street flooding is caused by:

\.

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
O Yes, sump pump
H Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

/
Check all that apply.

[J Street grade problems
Yard grade problems

[J Not enough storm sewers
[J Storm sewers too small
[] Sanitary sewers too small
O Other

Comment:

[JAsging infrastructure
[] Blocked catch basin
[] Blocked curb inlet
[JBlocked storm sewer
[ No flooding problem

__7

Cause if other than rain:

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

] Runs periodically during dry weather

[ Runs often during dry weather

[1 Runs as soon as rain begins

(] Runs continually during rain

[] Rains continually after rain stops

[J Stops running when rain stops

F Not applicable

AN

N

/12. Where does the discharge from your sump pump flow?
[1 To curb outlet
[J To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
Onto ground in back yard
g Don't know
[ Other
[] Not applicable / do not have sump pump

o
N

7

3. What is the total number of roof downspouts you have? 5 \
Number of downspouts connected into the ground i« NN
O Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral

o
/

1

\_MNo Sedwy Gz w eR

17. What best describes the storm water drainage on your street?
No storm sewers
[ Roadside ditches
(] catch basins with storm sewer pipes
[ curb with gutter leading to catch basin
Leruwh fo
o P

Caleh Bae,

o

/‘

pe

L e e &

18. Would you be willing to be contacted for a more detailed \‘;
discussion of your drainage issues?

O ves d@No »
<
If yes, best time to call: —
Telephone number: Z
Email Address: ®

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

@l YES [Jno

If yes, best time to call:
Telephone number:

J

-

-

~

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

Number of downspouts that splash onto ground

.

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

CYes HiNo

If yes, what was determined from the inspection?

—

5
—)

.

A

oS ] ) Tep SacT)om o F
382 4, Vive Floods whew

The At 1S

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Lake County

Sewer
Separation

Program

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : 5’()//2 6’561‘ ~t 065 orah /<"7 ,/‘7)/
[§
PROPERTY ADDRESS: 501 A e Fourth Streef”
FAMPORTANT***
( 1. How long have you been located at this address? (years) 5. If flooding occurs on your street:
32, Z |
U i B How long does the water stand (hours)?

Was there standing water in ygur yard?

\ OYes o

2. Do you have: Ifyes, []FrontYard [JBackYard [JBoth
’ If yes, During average rain During heavy rain
Iﬂ{asement [ split level Crawl Space [ slab Y o : 8 . g Y /
[ A yard that slopes away from the building?
[ A yard that slopes toward the building? / \
[J A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.

\
€

[ Basement floor drains
[[] From drains in window wells
rom basement walls

\ [] From perimeter of basement floor

. Do you experience any type of flooding infon your property? [ From sump overflowing
Check all that apply. [ bon't know
[ Other B
O Basement CJFront Yard [IBack Yard [ street \ /
O prive Clother %ne ' ™
7. How many times have you had water in your basement?
*Comment: , ]
- List dates if known.

\ / O inthepast5years
2.0

M the past 7 years
( ~ 7 Never

4, If basement flooding occurs, what is the usual depth of the \ /
water (inches)? —

\ ) CONTINUED ON BACK

03 ¢



8. IIESC/HA@ water in basement. Check all that apply.
Clear  [] Muddy [ Murky (gray or black)
[J Odor [ NoOdor [ Notapplicable

o P
'/ 9. What kind of special equipment do you have to take care of \\
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ Standpipe
\ None

_AN

10. If you have experienced flooding, when does it occur?
7] During an average rain event
E{;Iy during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

N\

1
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[] Stops running when rain stops
ot applicable

o

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[J Onto ground in back yard

[J Don't know

{1 Other
ot applicable / do not have sump pump

A%

N
'

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
(O Do not know where it discharges to
[ storm sewer
[ sanitary service lateral

Number of downspouts that splash onto ground

/_ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitarygewer.)

Oves mv!?c;g

If yes, what was determined from the inspection?

\o

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
E}es, basement drain (washtubs/laundry/toilet/shower)
None

/
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[] Street grade problems
[J Yard grade problems
[] Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
ther . He&aw Y

Comment:

[JAging infrastructure
Blocked catch basin
[] Blocked curb inlet
[JBlocked storm sewer
[ No flooding problem

ramn

L

17. What best describes the storm water drainage on your street?
[C]No storm sewers
[J Roadside ditches
basins with storm sewer pipes

Oc
urb with gutter leading to catch basin

18. Would you be willing to be contacted for a more detailed

discussion of your drainage E:?}
[0}

[ YEs

.
7

If yes, best time to call:
Telephone number:
Email Address:

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)? -

[Jves

If yes, best time to call:
\\ Telephone number:

/'

2% JN N )\

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessnipie.com. Any information is greatly
appreciated and will help with the investigation.

AY 4

J
N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : ‘l"L 1

Peettu

PROPERTY ADDRESS: 00 F  BBue “oun SJ(_‘\:&AV‘»(\OVU% H‘L‘H’t(vﬁa, OH

#**MPORTANT***

NYoF 3

( 1. How long have you beerj located at this address? (years)
ALl 4 b
AN J

2. Do you have:

[ﬂ Basement B Split level O crawl Space [ slab
[ A yard that slopes away from the building?
[ A yard that slopes toward the building? nl

3 A depressed trench or low area in the yard?

S,

&

[T Large established trees near the building?

J
N

/3. Do you experience any type of flooding in/on your property?

Check all that apply.
[J Basement [ Front Yard [Back Yard [ street
O prive Clother K None
*Comment: -

- _/

\

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

Oves No

Ifyes, [ FrontYard [JBackYard [JBoth
If yes, []Duringaverage rain [ ]During heavy rain

6. How does unwanted water enter your basement? \
Check all that apply.
[ Basement floor drains
[J From drains in window wells
[J From basement walls
] From perimeter of basement floor
[ From sump overflowing

[ Don't know
[ other M/M

"\
7. How many times have you had water in your basement?
List dates if known.

OInthepastSyears
[ in the past 7 years

~
( 4. If basement flooding occurs, what is the usual depth of the

water {inches)?  N/x
o J

Never
L B

CONTINUED ON BACK

6%



8. Describe water in basement. Check all that apply.
[ clear [ Muddy [ Murky (gray or black)
[J Odor [JNoOdor [ Notapplicable

\

.

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

O standpipe

[ other

[J None

L

AN

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
[J Immediately after a rain event
[ The rain event is not a factor
] Have not naticed

Cause if other than rain:

AN

.
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

] Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

[ Not applicable

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[J To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[J Onto ground in back yard
] Don't know
[jother
K [] Not applicable / do not have sump pump

AN

fl& What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

N

/
14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

CdYes [JNo

If yes, what was determined from the inspection?

A

15. Do you know if any of the following are connected to your
sanitary service lateral?
[] Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

\

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[J Street grade problems

[ Yard grade problems

[J] Not enough storm sewers

[ Storm sewers too small

[ Sanitary sewers too smalt

O Other
Comment:

[JAging infrastructure
[} Blocked catch basin
[JBlocked curb inlet
[Blocked storm sewer
[ No flooding problem

-
17. What best describes the storm water drainage on your street?
[[] No storm sewers
[J Roadside ditches
[J catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

\
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ yes (e}

If yes, best time to call:
Telephone number:
Email Address:

o
/19‘ Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

O YES [ONO
If yes, best time to call:
Telephone number:

o

|
}
J

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

7 R

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer im,

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

' PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village

of Fairport Harbor are conducting an area-wide investigation of
order to better serve you, it is important that we are made aware
experiencing. Please take a moment to fill out this survey and re
for your cooperation.

) Arc. )/
Name (optional) : -5C- g 77/ / // < K 904/

the stormwater and sanitary sewer systems within the Village. In
of stormwater and sanitary sewer problems your property may be
turn it in the enclosed self-addressed stamped envelope. Thank you

PROPERTY ADDRESS: 2 /)% EALLE

STRLEET

HEFIMPORTANT***

N

( 1. How long have you been located at this address? (years)

29 ),-”.V‘S__ -~

i
2. Do you have:

&/Basement

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[0 Large established trees near the building?

[ split level O crawl Space [ slab

/

g

o

3. Do you experience any type of flooding infon your property?

Check all that apply.
[ Basement [ Front Yard NBack Yard [ street
O prive Olother [ None

*Comment: Q_U/’/ 0 E F FM‘U/"] LUT}_‘;"L}Q‘_CE/U]'E;

\_ Y,

N

~

-

5. If flooding occurs on your street:

f [
How long does the water stand (hours)? p f}] Lf 2
Was there standing water in your yard?

ﬂYes CINo

ifyes, [ FrontYard mBack Yard [JBoth
Ifyes, []During average rain []During heavy rain

6. How does unwanted water enter your basement?

Check all that apply.

[T} Basement floor drains

[ From drains in window wells

From basement walls

[T] From perimeter of basement floor

[ From sump overflowing

[ Don't know

[ other

7. How many times have you had water in your basement?
List dates if known.
[ inthe past Syears

e
[ In the past 7 years SPIN L

[J Never

AN

»Fr3 Ll

-

N
( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? _f/z-'f {
- J

CONTINUED ON BACK




8. Describe water in basement. Check all that apply.
ﬁ Clear [J Muddy [0 Murky (gray or black)
[ Odor [ NoOdor [ Notapplicable

\

( 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

[ standpipe _ ‘
% Other !/ opP \/’[/’ C

None

N

-~

AN

10. If you have experienced fiooding, when does it occur?
] During an average rain event
[ Only during a heavy rain event
%Immediately after a rain event
The rain event is not a factor
[J Have not noticed
Cause if other than rain:

N
>

1

K

1. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[J Runs as soon as rain begins
] Runs continually during rain
[J Rains continually after rain stops
[J Stops running when rain stops

\ MNot applicable

rlz. Where does the discharge from your sump pump flow? \
[ To curb outlet

] To storm sewer

[ To sanitary sewer

[J Onto ground in front yard

[ Onto ground in back yard

[0 Don't know

[ other -

\ Q‘Not applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have? Q \
2

Number of downspouts connected into the ground
Discharges to curb outlet
Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

9

14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

O Yes No
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ ves, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

@None

7
16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[ Street grade problems
Yard grade problems
[] Not enough storm sewers
[J Storm sewers too small
[J Sanitary sewers too small
O Other
Comment:

gAging infrastructure
Blocked catch basin
[1Blocked curb inlet
f®]Blocked storm sewer
[[] No flooding problem

N

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
%Catch basins with storm sewer pipes
Curb with gutter leading to catch basin

AN
/_ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O ves N

If yes, best time to call:
Telephone number:
Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

BRVES

If yes, best time to call:
Telephone number:

[Ono

\_ 354~ 0 93/

[ 20. If you have any photos {or any other documentation} of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N\ Jv I\ AN

Na

J

COMMENTS:

\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
‘of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

h Street

PROPERTY ADDRESS: % \3 [") [
*E*V[POR TANT**# !

i
J

L =2

( 1. How long have you been located at this address? (years)

IS

A
2. Do you have:
B(Basement [ split level O craw! space [J slab
KA yard that slopes away from the building?
[T A yard that slopes toward the building?
[ A depressed trench or low area in the yard?
[7 Large established trees near the building?

o

N

J

3. Do you experience any type of flooding in/on your property?
Check all that apply.
$4 Basement  [JFront Yard Clack Yard O street
I brive Olother O None ’
*Comment:

-

\

_
e

S. If flooding occurs on your street:

How long does the water stand {(hours)?
Was there standing water in your yard?
[dYes _%o

Ifyes, [ FrontYard [JBackYard [JBoth
If yes, []During average rain []During heavy rain

s

How does unwanted water enter your basement?
Check all that apply.

[] Basement floor drains

[ From drains in window wells

[J From basement walls

[] From perimeter of basement floor
[J From sump overflowin

gDon't know -—i -‘i’\\‘f\ K ‘EY\O ™" &
Other - -'-.;‘(“ 1 T

J

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? | V\Q«y\(s

-

L

~

Y

7. How many times have you had water in your basement?
List dates if known. S W DJ
In the past 5 years i A N

&In the past 7 years ;
O Never < W ,\{ Rgit) \ﬁ’\/

\\]

CONTINUED ON BACK

0?27



8. Describe water in basement. Check all that apply.

™. Clear [ Muddy ] Murky (gray or black)
[Q Odor [NoOdor [ Notapplicable

\

o
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
3 Sump pump
[] Back-up valve / Backflow preventer
[ standpipe
[ other
g’ None

U\

10. If you have experienced flooding, when does it occur?

[] During an average rain event .
B Only during a heavy rainevent = {1\ 'H\ <
5Py

[ Immediately after a rain event
[J The rain event is not a factar
[Z] Have not noticed

Cause if other than rain: __

.
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[J Runs periodically during dry weather

[J Runs often during dry weather

] Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

\ B4 Not applicable

/12. Where does the discharge from your sump pump flow?
[J To curb outlet

[ To storm sewer

[ To sanitary sewer

[J Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[ other

\ M'\Not applicable / do not have sump pump

__/
\

/ 13. What is the total number of roof downspouts you have? . i \

Number of downspouts connected into the ground O
Discharges to curb outlet
O Discharges to ditch
O bo not know where it discharges to
[ storm sewer
O Sanitary service lateral

=
£

\ Number of downspouts tht splash onto ground
1n 7 /3

MREY /D U
/_

14, Have you ever had your prlvate sanitary service latera
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes §No

If yes, what was determined from the inspection?

L J

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

%Yes, basement drain (washtubs/laundry/toilet/shower)

e Vot K now

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[J Street grade problems
[] Yard grade problems
[J Not enough storm sewers
[H. Storm sewers too small
Sanitary sewers too small
O Other
Comment:

o
Eﬁging infrastructure
[[]Blocked catch basin
[]Blocked curb inlet

[Blocked storm sewer
[ No flooding problem

N

17. What best describes the storm water drainage on your street?

[ No storm sewers _‘\
T Yhew

[J Roadside ditches
XZ P
-
%

P

] catch basins with storm sewer pipes

&Curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

&YES Ono

best time to call: 3

! -
qip- Z&cZ

If yes,
Telephone number:
Email Address:

SE1S

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

YES nNo
15

If yes, best time to call: )-)Z_l’l?_ WJCJ ’_SL\_B
_‘_"‘—3 -‘\ (AN

Telephone number:

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

&

'\

COMMENTS: dO NG
- N _'\3 ro p
I b

= OLOD.

rc-/ e(

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Separation
Program

Your Sewer I t Connection

Lake County Department of Uti
105 Main Street, 3rd Floor

lities

Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) {AC&W S%;\ kbu\/‘/kﬂ&

PROPERTY ADDRESS:

A IMPORTANT***

Zis E«s-ﬁf St . }?u/dpc,-r‘\* [Fer Yo

o

( 1. How long have you been located at this address? (years)

15

y

\

.
2. Do you have:

ﬂ/Basement I split level

[ A vard that slopes away from the building?

[ Avard that slopes toward the building?

O A depressed trench or low area in the yard?
L

[ crawl Space [ stab

g:a,'\,r\.
etk e

\

3. Do you experience any type of flooding infon your property?

Check all that apply.
[J Basement [ Front Yard [IBack Yard [ street
[ brive Clother _,E’ﬁone

arge established trees near the building?. - T x4/ cc \aM)

—

*Comment: on},y A..p‘f,!_&_ fle M“’.i‘o/ Qlwcoi

- _

~
( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

67 . sia
:r/%f,a d_s?_.J

N Y,

ﬂ If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[Yes INo

ifyes, [ FrontYard [JBackYard [JBoth

If yes, []During average rain [JDuring heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
[] From drains in window wells
[ From basement walls
[J From perimeter of basement floor
] From sump overflowing
[] Don't know
[ Other

J
<

e
-

7. How many times have you had water in your basement?

List dates if known.

O In the past 5 years

Z/I: the past 7 years Dnce — dunria Lu.g_

[1 Never |9 o 3040%
anfox

J
.

CONTINUED ON BACK

C2

A e.r;vrs/é——g;’/
'

o



or prevent basement flooding? Check all that apply.
[ Sump pump

[0 Back-up valve / Backflow preventer

[0 standpipe

E?ver
\ ane

10. If you have experienced flooding, when does it occur?
[ During an average rain event
gOnly during a heavy rain event
immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

AN

.

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

[ Runs as soon as rain begins

[J Runs continually during rain

[J Rains continually after rain stops

] Stops running when rain stops

Z/Not applicable

L

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

] To storm sewer

[] To sanitary sewer

[] Onto ground in front yard

O Onto ground in back yard

[ Don't know

[] Other . -

JZ’Not applicable / do not have sump pump

=5
\

_/
)

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O bischarges to ditch
[ Do not know where it discharges to

O storm sewer
[ sanitary service lateral

5
P

Number of downspouts that splash onto ground

\
/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

vYes Fo
If yes, what was determined from the inspection?

-

S N
8. Describe water in basement. Check all that apply. 15. Do you know if any of the following are connected to your
/E/C:ear O Muddy [] Murky (gray or black) sanitary service lateral?
[J odor [JNoOdor [ Notapplicable 7] Yes, downspouts )\)D* éuﬁz/
q y [ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
/ 9. What kind of special equipment do you have to take care of \ L None

~

=

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[] Not enough storm sewers
[ Storm sewers too small
[J Sanitary sewers too small
O Other
Comment:

ging infrastructure
[ Blocked catch basin
JABlocked curb inlet
[1Blocked storm sewer
[J No flooding problem

17. What best describes the storm water drainage on your street?
[0 No storm sewers
] Roadside ditches

[ catch basins with storm sewer pipes
Curb with gutter leading to catch basin

\ J
a N

18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
YES Owno

If ves, best time to call:

Telephone number:
Email Address: <\ \bowi L

é) LQC,; nc cha.m

—

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
YES JNo
cSter Span
440 ~487-3718

If yes, best time to call:
Telephone number:

N

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J

<

o

J
N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Lake County

Sewer
Separation

Program

Your Sewer I 1 Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : 5) + A AP 1‘2 EH ©

. - ' ,
PROPERTY ADDRESS: /0SS FasT )ﬂﬂ:‘/" ~ TRLRIRT /7/52/ 0A.a

*#*[MPORTANT*** ’ /

\

N
( 1. How long have you been located at this address? (years) ﬂ If flooding occurs on your street:
-
A
. 7‘6 o Y How long does the water stand (hours)? L/ /710 V"‘S
Was there standing water in your yard?
/ \ OvYes ﬂ No
2. Do you have: Ifyes, [ FrontYard [JBackYard [JBoth
s If yes, During average rain uring heavy rain
KBasement [ split tevel O crawi Space [ slab Y O & & ﬁ & Y

E\A yard that slopes away from the building?
{1 A yard that slopes toward the building?

[J A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.

\ / {Basement floor drains

. [] From drains in window wells
7] From basement walls
\ [ From perimeter of basement floor
3. Do you experience any type of flooding infon your property? [] From sump overflowing

Check all that apply. [[] Don't know

AN

O brive [CJother CINone

7. How many times have you had water in your basemen{?

*, .
Comment: List dates if known.

[0 other
%Basement I Front Yard [COBack Yard ﬂStreet k /

~

ear/uly-2013
Y Ty =

—_
\ / ﬂln the past 5 years L/‘ 71imeS o) 2 \? pl
] In the past 7 years

( ™ [ Never

4. If basement flooding occurs, what is the usual depth of the \ /

water (inches)? 2" 40 344N
. ) CONTINUED ON BACK
026G

i



8. Describe water in basement. Check all that apply.
O clear [ Muddy " Murky (gray or black)
ﬂOdor O NoOdor [ Not applicable

AN
/ 9, What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
"B sump pump
[ Back-up valve / Backflow preventer

[] standpipe . .
[ other S-ml‘ S RL*\P \;.:NM ?o’b'- l‘\ﬁsi
ot & Puu-- {3

[ None MeT

|

\
/

10. If you have experienced flooding, when does it occur?
During an average rain event
',%Only during a heavy rain event
[ Immediately after a rain event
O The rain event is not a factor

[ Have not noticed
Cause if other than rain:

_ M

. J
11. If a sump pump is used, when and how often does it run? \

Check all that apply.

(] Runs periodically during dry weather

[ Runs often during dry weather

[] Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

Stops running when rain stops
Savp Parmp.

ot applicable - %AM’A/C

_

12. Where does the discharge from your sump pump flow?
[ To curb outlet
] To storm sewer
[ To sanitary sewer
gOnto ground in front yard
[J Onto ground in back yard
[ Don't know
[ other B B
[] Not applicable / do not have sump pump

#
S

/ 13. What is the total number of roof downspouts you have? I_'l \
Number of downspouts connected into the ground
Discharges to curb outlet
d Discharges to ditch
[ bo not know where it discharges to

Storm sewer
O Sanitary service lateral

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
& Yes, basement drain (washtubs/laundry/toilet/shower)
1 None

-
16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
~< Street grade problems
[ Yard grade problems
[] Not enough storm sewers
Storm sewers too small

Sanitary sewers too small
[ Other ELL_ m oFFE o~

Aging infrastructure
Blocked catch basin
[] Blocked curb inlet
locked storm sewer
[J No flooding problem

N

& ’o\' Eﬁ mro--‘f
Comment: F 2{)‘),,‘2}._/ - —

17. What best describes the storm water drainage on your street?
] No storm sewers
[J Roadside ditches
ch basins with storm sewer pipes
[ curb with gutter leading to catch basin

\/

18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
%(IES CJNO

If yes, best time to call: M"’_‘;@ 100 _P\VVL'
Telephone number: {~ O~ %¢7-578 Y
Email Address:

JN I\ )\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
YES

If yes, best time to call:

CIno
alba Yo P

)

Yo~ 67 5¢ Y

Telephone number:

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

M

-

Number of downspouts that splash onto ground

o2

&
)

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

CYes yNo

If yes, what was determined from the inspection?

K.

COMMENTS: Lu _ W\L Au\,t.p_

Freodn-~ Grapess. Miss. Slouge

Cadl p@‘_{y(c Vo cleae Fﬁ»\%&pﬁ»&

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) “TY) A 7l ad Cla il W Kl
4 " ] \
PROPERTY ADDRESS: 7 /S /W f 7
*+*[MPORTANT*** ' /

( 1. How long have you been located at this address? (years)
ALK i
Y (4540

“ 1

e

2. Do you have:

~

[71 Basement [ split level O crawl Space

[ slab
[ A yard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

X

—

€

P
~

. Do you experience any type of flooding in/on your property?
Check all that apply.
[ Basement O Front Yard CIBack Yard [ street
[ brive Oother ne
*Comment:

o

( 4. If basement flooding occurs/,_what is the usual depth of the
water (inches)? X

A

~

I\ : ' J

5. If flooding occurs on your street:

How long does the water stand {hours)? \

Was there standing water. in.your yard?
[JYes ﬁo

ifyes, [1FrontYard [JBackYard [JBoth

Ifyes, []During average rain [ ]During heavy rain

6. How does unwanted water enter your basement? \
Check all that apply.
[ Basement floor drains
[] From drains in window wells

[] From basement walls
[ From perimeter of basement floor

[ From sump overflowing . p
[1 Don't know ’\
& il ]

[] Other

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years

In.the past 7 years :
ever
o J

CONTINUED ON BACK

v
4
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8. Describe water in_ basement. Check all that apply.
O clear [ Muddy. ] Murky (gray or black)
[] Odor [JNoOdor [ Notapplicable

J

G
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump N

[J Back-up valve / Backﬁm\ preventer

[ standpipe

[ other \__‘_:_ o
O None _

S

Y
/_
10. If you have experienced flooding, when does it occur?

[ During an average rain event

{1 Only during a heavy rain event .(_

O Immediately after a rain event

1 The rain event is not a factor

[J Have not noticed

Cause if other than rain:

N
\

'\

N
/

11. If a sump pump is used, when and how often does it run?
Check all that apply.

] Runs periodically during dry weather

[] Runs often during dry weather

[ Runs as scon as rai\hwbegins

[ Runs continually during.rain

[} -Rains continually after raif-stops

1] Stops running when rain stops

[] Not applicable

%

e

/12. Where does the discharge from your sump pump flow?
3 To.curb outlet
[ To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto grounr:i in_back yard
[]Don'tknow
/D Other
( [ Not applicable / do not have sump pump

PAN

/

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
| Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
[ Sanitary service lateral

Number of downspouts that splash onto ground (P

-

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes FINo

If yes, what was determined from the inspection?

\II.
\\

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump
'\%;es, basement drain (washtubs/laundry/toilet/shower)
one

/ 16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems |
[ Not enough storm sewers
[ Storm sewers too small
[] Senitary sewers too small
[J Other -

k Comment: i

[JAging infrastructure
[ Blocked catch basin
[JBlocked curb inlet
Blocked storm sewer
oflooding problem

N\

17. What best describes the storm water drainage on your street?

[J Roadside ditches 2
[ catch basins with storm sewer pipes L., ) |
O curb with gutter leading to catch basin v )

[] No storm sewers 4 ! .
\ 4 1 {

%
-

18. Would you be willing to be contacted for a more detailed

discussion of your drainage issyes?
[ ves =L
; \
If yes, best time to calf: . 1

Telephone number:
Email Address:

N

19. Would you be willing to participate in having your plumbing
inspected and private sanitary sgrwce lateral cleaned and inspected
(free of charge)? ’

CIYES NO
If yes, best time to call:
Telephone number:

fr 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

COMMENTS:

AN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™~ Lake County

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

S B

PROPERTY ADDRESS:

*+*[MPORTANT***

AN
D

=

( 1. How long have you been located at this address? (years)
365 - 3L
b

-~

2. Do you have:

O crawl Space [ slab

Basement [ Split level
[ A yard that stopes away from the building?
IjA yard that slopes toward the building?

[J A depressed trench or low area in the yard?

[ Large established trees near the building?

e,

=

3. Do you experience any type of flooding infon your property?
Check all that apply.
Basement  []Front Yard OBack Yard O street
[ prive Clother I None
*Comment: -

%,

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

ves No

ifyes, [ FrontYard [[]BackYard [JBoth
Ifyes, []Duringaverage rain []During heavy rain

( 4. if basement flooding occurs, what is the usual depth of the

water (inches)? 3 % gr
AN

J

AN

/Ei. How does unwanted water enter your basement?
Check all that apply.
gl‘;asement floor drains
[] From drains in window wells
] From basement walls
[ From perimeter of basement floor
] From sump overflowing
[] Don't know
O other

r
- N

7. How many times have you had water in your basement?

List dates if known.
IE/ the past 5 years ADIS 2PS [
Eﬁ: the past 7 years RDOCG
[ Never
- Py
CONTINUED ON BACK
olb



8. Describe water in basement. Check all that apply.
[ Clear [J Muddy Murky (gray or black)
dor [JNoOdor [ Notapplicable

S

<

S
/ 9. What kind of special equipment do you have to take care of
olrz?cevent basement flooding? Check all that apply.

mp pump
Back-up valve / Backflow preventer

Ef)ttahldrpipe ALL ke FPoT (v 2005

[ None

|,
4 N\
10. If you have experienced flooding, when does it occur?
[ During an average rain event
Only during a heavy rain event
] Immediately after a rain event
[ The rain event is not a factor
(] Have not noticed

Cause if other than rain:

N /
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.
[J Runs periadically during dry weather
[ Runs often during dry weather

Runs as soon as rain begins
[J Runs continually during rain
[J Rains continually after rain stops
[ Stops running when rain stops

[ Not applicable

N
5

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[ To sanitary sewer
[J Onto ground in front yard
[ Onto ground in back yard
Don't know
IE]lO‘cher OI\:’(I‘C> G’AO v )J é’
[J Not applicable / do not have sump pump

S
/

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
| Discharges to ditch
[0 Do not know where it discharges to
O storm sewer
O Sanitary service lateral

4
E
o

Number of downspouts that splash onto ground

"

L

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitapf sewer.)

CYes o

If yes, what was determined from the inspection?

S )

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
%és, basement drain (washtubs/laundry/toilet/shower)
N

one

_/
/16. in your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems [JAging infrastructure
m’ﬁlgocked catch basin
locked curb inlet

[J Yard grade problems
Eflocked storm sewer

Not enough storm sewers
Storm sewers too small
[ No flooding problem

[ Sanitary sewers too small
] Other . Ko

Comment: C,; T Hos 1V 1 ) .
\ Cwleh Rggiw Hll~r =AY

< Jih.- PN

17. What best describes the storm water drainage on your street?
] No storm sewers
[J Roadside ditches
tch basins with storm sewer pipes
Curb with gutter leading to catch basin

&
/ 18. Would you be willing to be contacted for a more detailed
discussion 4f your drainage issues?
Y

ES [ONo .
If yes, best time to call: m ° R}\)} d é‘s
Telephone number: 4 H O 3SY AY?Yy

K Email Address:

19. Would you be willing to participate in having your plumbing
inspected and pyivate sanitary service lateral cleaned and inspected
(free of chargef?

L L U .

YES NO
NS S
If yes, best time to call: N O_&_’\L} -?3%
Telephone number: 234 > 2

J
)

N
( 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly

appreciated and will help with the investigation.

Y4

__/
~

COMMENTS:

o

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities

Lake County 105 Main Street, 3rd Floor
Sewer Painesville, OH 44077-0490
Separation | Phone: (440) 350-2652

Fax: (440) 350-5784

Program

Your Sewer Im Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

ST P\M’W\Or\ld\) »>< Papoa C/(nura‘c\fz&&c/\'o&\-}

PROPERTY ADDRESS: 2 I (» .74 S+

=

*+x[MPORTANT***

A ROpRT J»J;\r'\_ RBR A Hio

g

( 1. How long have you been located at this address? (years)
&5 4 inRs Recror
C Recromsy )

AN

-

2. Do you have:
E/ Basement

[ Avyard that slopes away from the building?
[ Avard that slopes toward the building?
] A depressed trench or low area in the yard?

3

[ split level [ crawl! Space O slab

I Large established trees near the building?

% J

~

3. Do you experience any type of flooding infon your property?
Check all that apply.

B/Basement

[ orive

[CIFront Yard OBack Yard [ street

Oother O None

WE com PlERD A HOE  oxtiogres(uy

*Comment:

\_

TLAT ATe \lerj ACTNS .

So "D M|

~

( 4. If basement flooding oceurs, what is the usual depth of the
water(inches)?w ynRiled M g ioA Sworm

1Y E_yziﬁ.\c-\ rRIowd >,

/5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OYes [No

Ifyes, [ FrontYard [JBackYard [J]Both
Ifyes, []During average rain []During heavy rain

AN

6. How does unwanted water enter your basement?
Check all that apply.

[ Basement floor drains  puries q Stlova~s
[] From drains in window wells
[ From basement walls

[J From perimeter of basement floor
[ From sump overflowing

[J Don't know

[ other

/

7. How many times have you had water in your basement?
List dates if known.
[&'In the past 5 years -3
[ In the past 7 years 5
] Never

.
N

\?'_ G waaee |

W””ﬁ““j/

CONTINUED ON BACK

.

ol%



8. Describe water in basement. Check all that apply.
Clear  [] Muddy Murky (gray or black)
[ Odor []NoOdor [T Notapplicable

/

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
4 Sump pump
M Back-up valve / Backflow preventer
[ standpipe
[ other
[ None

AN

L &
/_
10. if you have experienced flooding, when does it occur?
During an average rain event
[ Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

'\

Pl\@‘hp}j Sro M.),/;@e

N\

\

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

[] Runs often during dry weather

E’Runs as soon as rain begins

[34 Runs continually during rain

[J Rains continually after rain stops

] Stops running when rain stops

[J Not applicable

/12. Where does the discharge from your sump pump flow?
[/ To curb outlet
[ To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
J Onto ground in back yard
] Don't know

] Other
[ Not applicable / do not have sump pump

J\_

_/
&

(.

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
Storm sewer
[ sanitary service lateral

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
1 Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
None
/

=4

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.

] Street grade problems

[ Yard grade problems

[ Not enough storm sewers
[ Storm sewers too small [IBlocked storm sewer
[ Sanitary sewers too small [ No flooding problem

[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet

O] Other  Tane has boew A lof @ Cowdo
Comment: .;ﬁ_x_\lc[\;-',l--vwevﬁ,,ff [P (T Wy

Sl STruvcture Dode [o,r W\z/\(t?

17. What best describes the storm water drainage on your street?
1 No storm sewers

[¥1 Roadside ditches — '5_ e
[ catch basins with storm sewer pipes P re

O curb with gutter leading to catch basin rss ZES 7

N\
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

] Yes ™Mno

If yes, best time to call: -_—
Telephone number:

AN .
e 1

Email Address:

/_19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
no

[ YEs
If yes, best time to call: —
\L Telephone number: S _/

/ 20. If you have any photos (or any other documentation) of the \
flooding that occurs on your property or street please attach a copy

of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

e 2,
N

COMMENTS:

\ Number of downspouts that splash onto ground 3 /
14. Have you ever had your private sanitary service lateral

inspected (televised) from within your property structure? (This is

your private sanitary sewer pipe running from your house,

connecting to the public sanitary sewer.)

MYes [No

If yes, what was determined from the inspection?

\ V) \arn.-'l:_&*_\ -

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

7



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : R‘M MH/
PROPERTY ADDRESS: 34 (¢ Hft;’lﬂff/w l’HUL&OfI/ INYS

*+*IMPORTANT***

( 1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

J 3/4 WU
How lang does the water stand (hours)? —

Was there standing water in your yard?

/ \ Oves m\lo

2. Do you have: Ifyes, [ FrontYard [JBackYard [JBoth
. Ifyes, []Duringaverage rain [[]During heavy rain

[ Basement [ split level [ crawl Space MLSIab j
g A yard that slopes away from the building?

A yard that slopes toward the building? \
[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[J Large established trees near the building? Check all that apply.

/ [ Basement floor drains

[J From drains in window wells

[ From basement walls

/ [ From perimeter of basement floor
3. Do you experience any type of flooding in/on your property? [ From sump overflowing

Check all that apply. [] Don't know i 1
. Domer Fic froaem f ~ bt
[] Basement M;Front Yard NBack Yard [ street \

O prive Clother I None

)

7. How many times have you had water in your basement?
_ I List dates if known.

\ R / 7 In the past 5 years _N/_ﬁi_

*Comment:

[ In the past 7 years _
~ [J Never

( 4. If basement flooding ocw?r&_at is the usual depth of the \

water (inches)?

CONTINUED ON BACK

\;
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N\

Vit
4

8. Describe water in basement. Check all that apply.
[ clear [JMuddy  [J Murky (gray or black)
[J Odor [ NoOdor [ Notapplicable

N
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
O Sump pump
[ Back-up valve / Backflow preventer
[[] Standpipe

o
S

10. If you have experienced flooding, when does it occur?

O During an average rain event

[ Only during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor \

[J Have not noticed ’\/ A
Cause if other than rain: /

/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

[3 Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops
[7] Stops running when rain stops

\ /@\'Not applicable

_/
\

/12. Where does the discharge from your sump pump flow? \
[1 To curb outlet

[ To storm sewer

[7] To sanitary sewer

[J Onto ground in front yard

[ Onto ground in back yard

[ bon't know

[J Other

\ N\lot applicable / do not have stﬁp pump

13. What is the total number of roof downspouts you have? \
Number of downspouts connected into the ground
Discharges to curb outlet
| Discharges to ditch
O Do not know where it discharges to

O storm sewer
O sanitary service lateral

Number of downspouts that splash onto ground Q )

/_14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Ovyes No
If yes, what was determined from the inspection?

Y

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

1 Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

ﬁNone

_

/

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[[] Not enough storm sewers
[J Storm sewers too small []Blocked storm sewer
[J Sanitary sewers too small [ No floadin roblem

] /
[ Other (g W&U" ."Q_'V’r\ci_f_..rw-’

[JAsing infrastructure
[ Blocked catch basin
[] Blocked curb inlet

Comment: l b
' x

N

P

X

17. What best describes the storm water drainage on your street?
[I No storm sewers
[ Roadside ditches ?
[ catch basins with storm sewer pipes
[J curb with gutter leading to catch basin

-
e

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

JE\YES [Ono
$53 896 ¢

If yes, best time to call:
Telephone number:
Email Address:

\\

=

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

B\YES

If yes, best time to call:
Telephone number:

[nNo

.
p

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J
4

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : Kf',(\ i Bou‘b S\C\ODLA

PROPERTY ADDRESS: 30 | Nw){'l

*#* [MPORTANT***

col wm),, F&M‘e ort Macpor, OH

( 1. How long have you been located at this address? (years)

7 9&0&( pJ

L

-

2. Do you have:

[ split level O craw! Space [1siab

Basement

M/A yard that slopes away from the building?
[ A yard that slopes toward the building?

[J A depressed trench or low area in the yard?
[ Large established trees near the building?

o

N

v

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[] Basement [ Front Yard [ Back Yard [ street
[ prive Clother None
*Comment:

.

>

J

( 4. If basement flooding occurs, what is the usual depth of the
water {inches)? BIZ’A

\

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?
OvYes |Q)Nﬂc))

[J Front Yard [JBack Yard [JBoth
[J During average rain  []During heavy rain

If yes,
If yes,

/6. How does unwanted water enter your basement?
Check all that apply.
[[] Basement floor drains
[ From drains in window wells
[J From basement walls
[ From perimeter of basement floor
[[] From sump overflowing

\ [ Don't know '\VA

_/

AN

[ other
( 7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ Iprthe past 7 years
Never

%

CONTINUED ON BACK
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-
8. Describe water in basement. Check all that apply.

[ Clear [J Muddy [ Murky (gray or black)
[ Odor [ No Odor E/Not applicable

o

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

%ump pump

[] Back-up valve / Backflow preventer

[ Standpipe

[ other

] None

AN

10. If you have experienced flooding, when does it occur?
[ buring an average rain event

3 Only during a heavy rain event
[J iImmediately after a rain event

Iél)ﬂe rain event is not a factor
Have not noticed

Cause if other than rain:

AN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[1 Runs periodically during dry weather

[] Buns often during dry weather

Qﬁuns as soon as rain begins

[ Runs continually during rain

[[] Rains continually after rain stops

cha:)ps running when rain stops

[] Not applicable

'\

/12. Where does the discharge from your sump pump flow?
[] Jo curb outlet
Iﬁz storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[] Onto ground in back yard
[ Don't know
[ other .
] Not applicable / do not have sump pump

K,

AW

-

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer ]
[ Sanitary service lateral
Number of downspouts that splash onto ground

*1\

\

/14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitapy sewer.)

CIves Dﬁg

If yes, what was determined from the inspection?

.

15. Do you know if any of the following are connected to your
sanitary service lateral?
[J Yes, downspouts
[ Yes, sump pump
gyr, basement drain (washtubs/laundry/toilet/shower)
None

4

/ 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[ Yard grade problems

[ Not enough storm sewers

[J Storm sewers too small

[J Sanitary sewers too small

[ Other

Comment:

[ Aging infrastructure
Blocked catch basin
[ Blocked curb inlet

[Bletked storm sewer
No flooding problem

L

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ poadside ditches
gatch/ basins with storm sewer pipes
Curb with gutter leading to catch basin

\

o
/ 18. Would you be willing to be contacted for a more detailed

discussion of your drainage '1??{3
[ ves NO

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service Jateral cleaned and inspected
(free of charge)?
NO

I YES

If yes, best time to call:
K Telephone number:

)\ ) \ /\ )

’/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

L

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

t Connection

Your Sewer |

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

' PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

S

T

PROPERTY ADDRESS: O | S (EC D U c/ "77/

*HIMPORTANT***

'F’!"} {ﬂ4oﬂ“?’ I‘?’E@@H”D; L[\{D"}f)

\

r 1. How long have you been located at this address? {years)

. L

J

\

A

-

2. Do you have:

U
WBasement [ spiit level
,\% A yard that slopes away from the building?
A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
] Large established trees near the building?

2

Crawl Space

[ slab

/

3. Do you experience any type of flooding in/on your property?

Check all that apply.
-~
[J Basement [ Front Yard OBack Yard (ﬂStreet
[ prive Olother CJ None

*Comment: CQ_{_{"}C 6SC /0N YM'Q—/‘

J

5. If flooding occurs on your street:

How long does the water stand {(hours)? M

Oves No

ifyes, [JFrontYard [BackYard [JBoth
Ifyes, []During average rain %During heavy rain

Was there standing water in your yard?

\

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
[J From drains in window wells

From basement walls
fom perimeter of basement floor
From sump overfiowing

[J Don't know
] Other

_

J
K

N
| 4, If basement flooding oceurs, what is the usual depth of the

water (inches)? 569 For-miw i (e
L J

4 N
7. How many times have you had water in your basement?
List dates if known. _
[ In the past 5 years M_LM_A/ bmd Ul
[ In the past 7 years : <LeEE ¢—7/Q
[ Never f
o v,
CONTINUED ON BACK

Ot



8. Describe water in basement. Check all that apply.
lear  [J Muddy [ Murky (gray or black)

%\Qdor [ONoOdor [ Not applicable

.
/

PAY

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
'ﬂSump pump

[ Back-up valve / Backflow preventer

B f)t:hne(:pi;'e e-of /cj Bpee e/ﬁ/ ’/Uﬁl/ 5
Cleve(pmd W wtek_flaTir

[ None

.
>

_L'./
\

10. If you have experienced flooding, when does it occur?
Il During an average rain event
[J only during a heavy rain event
[J iImmediately after a rain event
[ The rain event is not a factor

ﬂgave not noticed
ause if other than rain:

%
(L

FARE

1. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
[ Runs often during dry weather
[] Runs as soon as rain begins
[EJRuns continually during rain
[] Rains continually after rain stops
[E¥Stops running when rain stops
[J Not applicable

/12. Where does the discharge from your sump pump flow?

FA

[ To curb outlet
[ To storm sewer
{1 To sanitary sewer
[[] Onto ground in front yard
Onto ground in back yard
Don't know
[] Other —
[] Not applicable / do not have sump pump

o
P

L

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
Do not know where it discharges to
Storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

/

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[Jves No
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

{3 Yes, basement drain (washtubs/laundry/toilet/shower)

:QNone

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
[ Yard grade problems
[[] Not enough storm sewers
[ Storm sewers too small

anitary sewers too small
Other

Comment: N

ging infrastructure
[ Blocked catch basin
[JBlocked curb inlet
[Blocked storm sewer
[ No flooding problem

17. What best describes the storm water drainage on your street?
[] No storm sewers
[J Roadside ditches

atch basins with storm sewer pipes
O curb with gutter leading to catch basin

-
4 N

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

T YES nNo
(8 /4
If yes, best time to call: £ / /1‘1{ = =
Telephone number: /YO =~ £/ & £

Email Address:

( 19. Would you be willing to participate in having your piumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
P m

Seles
256

dno
?

.Jla —

&

e

If yes, best time to call:
Telephone number:

£ )

N

o

20. If you have any photos {(or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

/\ /

comments:[| ), ) L/ N, -
P pae = “;‘ OV = iy 27 'S0 &
f A, & /i @) sy
u (-:r - / 7
L) LK !i{_' L] / ~74~ 9
\- Z pap— / _/

&
Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer improw

SURVEY QUESTIONNAIRE

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

Frank ¢ Rhnda

“Tlader”

515

PROPERTY ADDRESS:

gi&(ﬂf\,

g

*A[MPORTANT***

-

 \[G

( 1. How long have % been located at this address? (years)

J

\

LS
2. Do you have:

m Basement  []Split level 1 crawl Space

[ slab
O A vyard that slopes away from the building?
[0 Avard that slopes toward the building?
A depressed trench or low area in the yard?
[ Large established trees near the building?

)
3. Do you experience any type of flooding in/on your property? \

Check all that apply.
E’Back Yard

O None

[J Basement [ Front Yard [1 street

O prive Oother

*Comment:

-

/

~\

5. If flooding occurs on your street:

How long does the water stand (hours)?

Was there standing water in your yard?

Yes

If yes,

[ Front Yard
Ifyes, [] During average rain

[INo

ack Yard [JBoth
[JDuring heavy rain

.
-

6. How does unwanted water enter your basement?

( 4. If basement flooding occurs, what is the usuai@epth of the

U ertloget s Yiooded ,
alway S have raimn
(YN H\muqh it

\L4

Ty

—

Check all that apply.
[7] Basement fioor drains
[ From drains in window wells
From basement walls
[ From perimeter of basement floor
[ From sump overflowing

[0 Don't know
[ other

v
)

7. How many times have you had water in your basement?

List dates if known.
[ In the past 5 years
[ In the past 7 years

3 Never

= Juskdgm oain

—

S0 T4

/
5

J

CONTINUED ON BACK

02k

18



Clear [ Muddy [J Murky (gray or black)

8. Describe water in basement. Check all that apply.
godor [JNoOdor [ Notapplicable

S

\_
@

%
(a

o
-

.
/‘

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[J Back-up valve / Backflow preventer
[ Standpipe
[ other
1 None

N

o
/

10. If you have experienced flooding, when does it occur?
[[] During an average rain event
[ only during a heavy rain event
[J immediately after a rain event
[ the rain event is not a factor
[ Have not noticed ju>

Cause if other than rain:

b
0 wef se@

J
N

1. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

[ Not applicable

4

. Where does the discharge from your sump pump flow?
[ To curb outlet
] To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other
] Not applicable / do not have sump pump

J
S

/

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
d Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

_72)
O

/

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

CYes g
If yes, what was determinéd from the inspection?

<

q% 17. What best describes the storm water drainage on your street?

N

\
=)

\. "/.--’ ./’

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
1 Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
None

S/

/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems
Z/Y;rd grade problems

[ Not enough storm sewers

[J Storm sewers too small

[] Sanitary sewers too small

[ Other

Comment:

[TJAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[[Blocked storm sewer
[ No flooding problem

o

)\

1 No storm sewers
[ Roadside ditches

atch basins with storm sewer pipes
Curb with gutter leading to catch basin

o
/ 18. Would you be willing to be contacted for a more detailed

discussion of your drainage issugs?
[ Yes /IZrN%

If yes, best time to call:
Telephone number:
Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
CJves ,Z/NO

If yes, best time to call:
Telephone number:

e

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

AL M eI e
o7 (% {Lfﬁf 7 /L/aiu. o
7’ é/Z/ /Jt/( #- J

/4“@%@%’%0“#@?&/ \ M "-/

Thank you for your participation in this survey

AN JN

N\

COMMENTS: ( (_fL _E" {: #

Please retu




Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
(l_/ . Fax: (440) 350-5784
0“) @ﬁj{ f ¢
4 s Wl m/w { ( /

SURVEY QUESTIONNAIRE 1?%7 {1"/”5

Lake County

Sewer
Separation

Program

Your Sewer Connection

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : .DOLJ /(’ p -4 LES L LA Mw '15 Z- 7 & ZO

PROPERTY ADDRESS: 2 S/ ORCHAr> <7

*+++[MPORTANT***
f ] owl Loyl )
1. How long have you been located at this address? (years) 5. If flooding occurs on your street: C ! éka
= ;/64'24 > S
J How long does the water stand (hours)?

Was there standing water in your yard?

/ \ JYes "m'o

2. Do yau have: Ifyes, []FrontYard [TJBackYard [JBoth

If yes, During average rain During heavy rain
}{Basement [ split level [ crawt Space O stab ves, [ & g O € Y

[ A yard that slopes away from the building? .
[ A yard that slopes toward the building? ,

P
X

[ A depressed trench or low area in the yard? ' 6. How does unwanted water enter your basement?
[ Large established trees near the building? < Check all that apply.
\ / [] Basement floor drains
—

[] From drains in window wells
[ From basement walls
\ [ From perimeter of basement floor

3. Do you experience any type of flooding in/on your property? [] From sump overflowing

Check all that apply. [ Don't know \(

[ other

= = / —
[ Basement O Front Yard [JBack Yard Pﬁreet \ /

O brive Clother [ None f \

7. How many times have you had water in your basement?

. o .
*Comment: 5 9 7/5’4.\&2__5 . List dates if known.
/ 1 In the past 5 years
] In the past 7 years .

— ~ ever
4. |f basement flooding occugs, whatis the usual depth of the \ /
water (inches)? X (

w - CONTINUED ON BACK

S

{ cr
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o
//_ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

O Sump pump

[[J Back-up valve / Backflow preventer

[ Standpipe

[ other

[ None

o

=4

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
[ Immediately after a rain event
[J The rain event is not a factor
[ Have not noticed
Cause if other than rain:

.

J/
N

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

[] Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[T Stops running when rain stops

[J Not applicable

\_

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[] Don't know

[ Other

] Not applicable / do not have sump pump

AN

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
O Discharges to ditch
O po not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

_/
)

o

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes [JNo

If yes, what was determined from the inspection?

f’
8. Describe water in basement. Check all that apply. ) 15. Do you know if any of the following are connected to your
[ clear [J Muddy [ Murky (gray or black) sanitary service lateral?
[ Odor [JNoOdor [ Notapplicable [ Yes, downspouts
) [ Yes, sump pump

[] Yes, basement drain {(washtubs/laundry/toilet/shower)
I None

>

(16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[] Yard grade problems
[J Not enough storm sewers
[J Storm sewers too small
[ Sanitary sewers too small
0O Other

Comment:

[OJAsing infrastructure
[JBlocked catch basin
[JBlocked curb inlet
[IBlocked storm sewer
7] No flooding problem

~

/

17. What best describes the storm water drainage on your street?
[J No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

N

W

~

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves Cno

If yes, best time to call:
Telephone number:
Email Address:

L

S

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

] YES no
If yes, best time to call:
Telephone number:

\

-

20. if you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

2
X\

T d

COMMENTS:

A

J N\l

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV.

6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to ﬁll out this suryey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

‘)/)ﬂ’/ﬁ/f,

Name (optional) :

}/ ——

/

fggﬁgﬁg& A;DPRES[S A G2 QJ"/K/’ dﬂ 4 f' /7\ %0(7;’, /){ L |
a7l YO J

( 1. How long have you been located at this address? (years)

18|

i

AN

-

2. Do you have:

\

A Slab

[ Basement [ split level [ craw! Space
%‘\ yard that slopes away from the building?
[ A vard that slopes toward the building?

A depressed trench or fow area in the yard?

[ Large established trees near the building?

/

\

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[J Basement I Front Yard [JBack Yard [ street
O prive Clother ﬂﬁone
*Comment: _

J

~

-

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

5. If flooding occurs on your street:

How long does the water stand hours)
Was there standing water ifjyolr yagd?

CYes

If yes,
If yes,

O Front Yard [JBack Yard [JBoth
[] During average rain  []During heavy rain

6. How does unwanted water enter your basement?

Check all that apply.

[] Basement floor drains

[ From drains in window wells

[ From basement walls

[C] From perimeter of basement floor

[ From sump overflowing

[] Don't know

[ other

_/k)@

N\

/
7. How many times have you had water in your basement?

[ in the past 7 years

\ v

List dates if known. ﬁ/

[ Never

AN

[1 In the past 5 years
CONTINUED ON BACK

Ole
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8. Describe water in basement. Check all that apply.
[0 clear [ Muddy [ Murky (gray or black)
[J Odor [JNoOdor [] Notapplicable

\
/

N

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
3 Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other
[ None

\

AN

10. If you have experienced flooding, when does it occur?
[] During an average rain event
[ Only during a heavy rain event
[ Immediately after a rain event
[1 The rain event is not a factor
[] Have not noticed
Cause if other than rain:

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[0 Yes, basement drain (washtubs/laundry/toilet/shower)
[J None

/

/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[J Street grade problems

[J Yard grade problems

[ Not enough storm sewers
[J Storm sewers too small
[ Sanitary sewers too small
O Other

Comment:

[JAsing infrastructure
[]Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
[] No flooding problem

\_

17. What best describes the storm water drainage on your street?

A
™

\
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

] Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

] Stops running when rain stops

[] Not applicable

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
] To sanitary sewer
[0 Onto ground in front yard
[] Onto ground in back yard
] Don't know
[] Other

\ [ Not applicable / do not have sump pump

_AK

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

¥

[J No storm sewers

] Roadside ditches

[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

W \‘W“D

18. Would you be willing to be contacted for a more detailed

discussion of your drainage issfes?
[ ves NO

If yes, best time to call:
Telephone number:
Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)? 3

JYEs [AINO
P

If yes, best time to call:
Telephone number:

L

f/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

i
}
|

N~
7\

COMMENTS:

Number of downspouts that splash onto ground

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oyes No
If yes, what was determined from the inspection?

LY

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer | t Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing, Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: (% / & /Var}nc, g‘f'( Fa;["?o ”7& //A" aﬁ«-

***IMPORTANT***

rl. How long have y012een located at this address? (years)
26 yr

A

e

2. Do you have:

[ crawlspace [ stab

¥ Basement [T split level
[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

] A depressed trench or low area in the yard?

NLarge established trees near the building?

J
\

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[J Basement [ Front Yard XBack Yard 'ﬂ Street
O prive Clother O None
*Comment:

=
\

-

J

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

-

~

KS. If flooding occurs on your street:
How long does the water stand {(hours)? 2 04/;

Was there standing water in your yard?

[JYes So

tfyes, BFront Yard [BackYard [JBoth
Ifyes, &During average rain  []During heavy rain

\

6. How does unwanted water enter your basement?
Check all that apply.

[] Basement floor drains

[ From drains in window wells

] From basement walls

[ From perimeter of basement floor

[] From sump overflowing

[] Don't know

[ other

N

y
4

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
1 In the past 7 years
Never

/
S

CONTINUED ON BACK
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p
8. Describe water in basement. Check all that apply.

[ Clear [ Muddy [] Murky (gray or black)
[ Odor [ No Odor & Not applicable

'\

N
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[J Back-up valve / Backflow preventer
[ standpipe
T other
\ X None

AN

10. If you have experienced flooding, when does it occur?
[] During an average rain event
[[] Only during a heavy rain event
] iImmediately after a rain event
BThe rain event is not a factor
[ Have not noticed

Cause if other than rain:

L

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[J Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[J Stops running when rain stops

\ ENot applicable

AN

J\

/12. Where does the discharge from your sump pump flow?
[] To curb outlet

[] To storm sewer

[] To sanitary sewer

[] ©Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[ other

gNot applicable / do not have sump pump

o
/

/
3
3

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
a Discharges to ditch
O Do not know where it discharges to
O storm sewer
d Sanitary service lateral
Number of downspouts that splash onto ground

3

o /

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves No
If yes, what was determined from the inspection?

.

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
gYes, basement drain (washtubs/laundry/toilet/shower)
None

-

16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[J Storm sewers too small
[ Sanitary sewers too smalt
O Other

[JAsing infrastructure
[] Blocked catch basin
[] Blocked curb inlet
[Blocked storm sewer
ﬂNo flooding problem

S

Comment

\_

17. What best describes the storm water drainage on your street?
X No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

o
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

ﬂYEs CNo
/] 7"‘//m:.

-’

If yes, best time to call:
Telephone numb
Email Address:

\.

=
|

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)},
£ .

If yes, best time to call:

Telephone numberw

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

<

|

COMMENTS:

>
4

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer Im Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

|

™\
PROPERTY ADDRESS: Mr. E:;'::: lz»h g:ran
IMPORTANTE Fairport Hbr, OH 44077-5702

—— y,

( 1. How long have you been located at this address? (years)
LIFE Lo a G

NG

L

2. Do you have:
[ Basement [ Split level [ crawi Space [ slab
IZIA yard that slopes away from the building?
O A yard that slopes toward the building?
[ A depressed trench or low area in the yard?
[ Large established trees near the building?

~

\

C. Do you experience any type of flooding in/on your property?

Check all that apply.
O Basement [JFront Yard [ABack Yard [] street
Drive Clother I None
*Comment: B

o
\

L

o

( 4, If basement flooding occurs, what is the usual depth of the
water (inches)?
L

N

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[AYes [JNo

ifyes, [JFrontYard [#[Back Y? [Both
D

Ifyes, [] During average rain uring heavy rain

N\

6. How does unwanted water enter your basement?

Check all that apply.

M Basement floor drains

[ From drains in window wells

From basement walls

[ From perimeter of basement floor

[ From sump overflowing

O Don't know

[] Other

.

7. How many times have you had water in your basement?
List dates if known.
[ in the past 5 years
[41n the past 7 years 2
[ Never

L

Bacic pupys

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
Clear [] Muddy [ Murky (gray or black)
[J Odor [JNoOdor [] Notapplicable

\

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

%Other
None

=
\

A

10. If you have experienced flooding, when does it occur?
[ puring an average rain event
Only during a heavy rain event
[ tmmediately after a rain event
[C] The rain event is not a factor
[J Have not noticed
Cause if other than rain:

A%

Ao

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[J Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

[A Not applicable

L
(s

AR

2. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[ Don't know

Other
aNot applicable / do not have sump pump /
13. What is the total number of roof downspouts you have? 3 \
Number of downspouts connected into the ground
d Discharges to curb outlet
| Discharges to ditch
[ Do not know where it discha rges to

O storm sewer
O Sanitary service lateral

Y
4

-

Number of downspouts that splash onto ground

\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes No
If yes, what was determined from the inspection?

e

/

15. Do you know if any of the following are connected to your
sanitary service lateral?
O Yes, downspouts
[ Yes, sump pump
es, basement drain (washtubs/laundry/toilet/shower)
CNone

§

i
|

N
/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[J Yard grade problems

[ Not enough storm sewers

[JAeging infrastructure
Blocked catch basin
[ Blocked curb iniet

[4 Storm sewert too small EfBIocked storm sewer
[ Sanitary sewers too small [1 No flooding problem
O Other

Comment:

/

17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches
l|%/€atch basins with storm sewer pipes
Curb with gutter leading to catch basin

.
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

YES CIno
AN
“Ado - 354 U3V

If yes, best time to call:
Telephone number:
Email Address:

\

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

@ ves ONo
If yes, best time to call:
Telephone number:

-

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\

-

J .

COMMENTS:
*zoc.z;ffa o P e Tup.
£AST oF Yople Liacé gV Fappinl

- o

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor

Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDREss: __[,c~()  THIAD CTAZE]

MPORTAT Eareot TRRRZoR. O HAOT]

~
(_ 1. How long have you been located at this address? (years)

4 )

?&vave:
Basement  [1Split level O crawl Space [ slab

[ A yard that slopes away from the building?
[ A yatd that slopes toward the building?

[_A depressed trench or low area in the yard?
Large established trees near the building?

X

3. Do you experience any type of flooding in/on your property? \

Checjetll that apply.
Basement I Front Yard [JBack Yard 3 street

O prive Oother CINone

*Comment: & A'COUPLQ (‘)F’ Tlm5§
\_ P

( 4. If basement flooding occurs, what is the usual depth of the

5. If flooding occurs on your street:

How long does the water stand (hours)? 67 =

Was there standing water in your yard?
[Yes o

Ifyes, [JFrontYard [JBackYard [JBoth
Ifyes, []Duringaverage rain []During heavy rain

\

6. How does unwanted water enter your basement?
Check all that apply.

[O] Basement floor drains
Eygﬁw rains in window wells
Masement walls

From perimeter of basement floor
[J From sump overflowing

[ Don't know
[ other

/
\

7. How many times have you had water in your basemeqt?

[ In the past 5 years
[ In the past 7 years
[] Never

List dates if known. é;z\ ~nEe R

M 5

e
4

water (inches)? 9\.’_5

A _J

CONTINUED ON BACK

026



r
8. Describe water in ba ment.gyk@l that apply.
O clear [ maddy Murky (gray or black)

Odor Not applicable
O

J
ipd of special equipment do you have to take care of \
or ppévent basement flooding? Check all that apply.
Sump pump
[J Back-up valve / Backflow preventer
3 Standpipe
[ other
O None

AN

10. If you ave experienced flooding, when does it occur?
ring an average rain event

Only during a heavy rain event

[J iImmediately after a rain event

[ The rain event is not a factor

] Have not noticed

Cause if other than rain:

I\

\
/11.I

fa sump pump is used, when and how often does it run?
CheckAll that apply.

Runs periodically during dry weather
7] Runs often during dry weather

[J Rung-as soon as rain begi e
[ Ruhs conti during rain
1 Rainslcontinually after rain stops

[ Stops running when rain stops
[] Not applicable

R

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[ To sanitary sewer
[] Onto ground in front yard
%o ground in back yard
Don't know

[] other
[] Not applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
| Discharges to ditch
Do not know where it discharges to
O storm sewer

O sanitary service lateral
Number of downspouts that splash onte ground

>

J

X

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe rufining from your house,
connecting to the public sanitapy sewer.)

Oves

If yes, what was determined from the inspection?

o

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts
[ Yes; sump pump
Yes, basement drain (washtubs/laundry/toilet/shower)

[ None

A"

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems ing infrastructure
[0] Yard grade problems m’fﬂ d catch basin
Bletked curb inlet
locked storm sewer

O enough storm sewers
m sewers too smali
[J No flooding problem

anitary sewers too small
[J Other
Comment:

\

17. What best describes the storm water drainage on your street?

[ONost sewers
[ Roadside ditches
atch basins with storm sewer pipes

[ curb with gutter leading to catch basin

N\

o
/ 18. Would you be
discussion

illing to be contacted for a more detailed
your drainage issues?

Ono
If yes, best time to call:
Telephone number:

~{ ﬁ» )
Emai Address: ) A—meil\&tfﬁ,lﬂ\l{ g Ah@
B e

19. Would you be willing to participate in having your plumbing

inspected and privaté sanitary service lateral cleaned and inspected
(free of charge)?

7

m

s Ono
d

EvinnG i

If yes, best time to call:
Telephone number: H

: ~
AFTER 4200

P
3

.

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

j
N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer In

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

et ] Brennan

PROPERTY ADDRESS: _ \3 \93 é)% N EET

*#+MPORTANT***

\‘
| 1. How long have you been located at this address? {years)
A vy
2. Do you have:
msement O split level [ crawl Space [ slab

[ A yard that slopes away from the building?
O Avyard that slopes toward the building?

[ A depressed trench or low area in the yard?
O Large established trees near the building?

/

3. Do you experience any type of flooding in/on your property?

Check all that apply.
[ Basement O Front Yard [JBack Yard [ street
[ prive Cother [ None

*Comment: ﬂp/{) /}&yé A [y#—%%

.

~

"pv-oo# O AsE pet+ x}_{_g-—fi?_o/,ri'

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? ﬂ_

AN

~

8

N

5. If flooding occurs on your street:
How long does the water stand (hours)? / %éz .
Was there standing water in your yard?
[ves o

[ FrontYard [JBackYard [JBoth
[0 During average rain  [JDuring heavy rain

If yes,
If yes,

6. How does unwanted water enter your basement?
Check all that apply.

[LHasement floor drains

{T] From drains in window wells

[J From basement walls

[J From perimeter of basement floor

[ From sump overflowing

[] Don't know

[J Other

7. How many times have you had water in your basement?

~  list dates if known. %Zd& _,L/ mel /éc:«pDr e

[T the past 5 years
whters
[ In the past 7 years 73 &a-\ﬁ/'ﬂﬁ

O Never
CONTINUED ON BACK

¥
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8. Describe water in basement. Check all that apply.
[J clear [ Muddy [ Murky (gray or black)
[0 Odor [JNoOdor [ Not applicable

J

=

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other
O None

‘(

. A
' N
10. If you have experienced flooding, when does it occur?

[J During an average rain event

[ Only during a heavy rain event

[ immediately after a rain event

{J The rain event is not a factor

[J Have not noticed

Cause if other than rain:

\. /
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

[ Runs periodically during dry weather
[J Runs often during dry weather
[}Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[1¥5tops running when rain stops
\ [ Not applicable

/12. Where does the discharge from your sump pump flow?
o curb outlet

[] To storm sewer

[] To sanitary sewer

[J Onto ground in front yard

[] Onto ground in back yard

[7] Don't know

[ Other -

[C] Not applicable / do not have sump pump

'\

o
S

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

&\

S
<

i

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

es [JNo
If yes, v@;t was determined from the inspection?
2K (2 LN hRreme; Tt

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[J ves, sump pump
es, basement drain (washtubs/laundry/toilet/shower)
[INone

/

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[&Not enough storm sewers
[J-8torm sewers too small
[] Sanitary sewers too small
[] Other
Comment:

S B

[JAging infrastructure
[] Blocked catch basin
[J Blocked curb inlet
[Blocked storm sewer
[J No flooding problem

~

/

17. What best describes the storm water drainage on your street?
1 No storm sewers
[ Roadside ditches
[ Catch basins with storm sewer pipes
O curb with gutter leading to catch basin

-
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

S [Ono

Telephone number: ‘;%" 1/73’ 957/ .

Email Address:

If yes, best time to call: ely mornings O F .

/ poo~

\

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

no

If yes, best time to call:
Telephone number:

S e_

N

Name A0 Abod €

/ 20. If you have any photos (or any other documentation) of the
flooding that accurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

‘\

COMMENTS:

AN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: /37 St/ h <7

*EFIMPORTANT***

J

( Y
1. How long have you been located at this address? {years)
_— Vears
Ko / J/
2. Do you have:
Bagement [ Split level [ crawl Space Oslab

A yard that slopes away from the building?
[] A yard that slopes toward the building?
[J A depressed trench or low area in the yard?
[ Large established trees near the building?

3. Do you experience any type of flooding in/on your property?

Check all that apply.
[ Basement [ Front Yard [dBack Yard [ street
O prive Clother None
*Comment:

-

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

—

~

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?
CYes [

s ;eqy_ 76&1

Ifyes, [ FrontYard [BackYard [JBoth J%ft’ee;

If yes, []Duringaverage rain []During heavy rain /

N

ﬂ. How does unwanted water enter your basement?
Check all that apply.

[ Basement floor drains

[J From drains in window wells

] From basement walls

[ From perimeter of basement floor

[ From sump overflowing

[J Don't know

[ Other

7. How many times have you had water in your basement?
List dates if known.

[ In the past 5 years

[ Inthe past 7 years
Eﬁever
S

CONTINUED ON BACK

0l

5



8. Describe water in basement. Check all that apply.
O clear [JMuddy  [J Murky (gray or black)
[J Odor ] No Odor Not applicable

AN /
/ 9. What kind of special equipment do you have to take care of ‘\'
or prevent basement flooding? Check all that apply.
[ Sump pump

[] Back-up valve / Backflow preventer

[ standpipe

S/Omer
None

X
/_
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[] Only during a heavy rain event

[ immediately after a rain event

%}he/iain event is not a factor
Have not noticed

J
5

Cause if other than rain:

\. /
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

] Runs periodically during dry weather
[ Runs often during dry weather

] Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops
E’@applicable

o

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[] To storm sewer

[J To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[ Don't know

o _
\ Not applicable / do not have sump pump /
’/13. What is the total number of roof downspouts you have? 3 \

Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[0 Do not know where it discharges to
O storm sewer
] Sanitary service lateral

/
N

= Y

Number of downspouts that splash onto ground

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
Z]%L:s [No
If yes, what was determined from the inspection?
f ea T j__

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes;Basement drain (washtubs/laundry/toilet/shower)
None

=

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
[J Yard grade problems
[ Not enough storm sewers
[] Storm sewers too small
[ Sanitary sewers too small
[ Other
Comment:

[JAging infrastructure
[ Blocked catch basin

OB d curb inlet
Blocked storm sewer

[ No flooding problem

\_

\

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

N\ (

18. Would you be willing to be contacted for.a more detailed
discussion of your drainage issugs?
[ YEs NO

If yes, best time to call:
Telephone number:
Email Address:

L

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

YES [CINO
If yes, best time to call:
Telephone number:

\

AN\ G AN

(/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.

J
1

COMMENTS:

J N\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer Ii

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-

for your cooperation.

Name (optional) : /T'][;r’ 7T H # YSLAR

addressed stamped envelope. Thank you

PROPERTY ADDRESS:  # 0% FIFTI+ ST,

*#+IMPORTANT*#**

rl. How long have you been located at this address? (years)
D moana -
\ ’

/

2. Do you have:

S

m Basement [ split level O crawl Space 1 slab
[ A vard that slopes away from the building?

[ A yard that slopes toward the building?

lﬂ A depressed trench or low area in the yard?

Large established trees near the building?

\_ J

\ ———
e

3. Do you experience any type of flooding in/on your property?
Check all that apply.

] Basement [ Front Yard MBack Yard [] street

O prive Clother I None
K*Comment:
( 4. If basement flooding occurs, what is the usual depth of the W

water (inches)?
- J

f

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

/MYes [ONo

1fyes, [ Front Yard m'Back Yard [JBoth
if yes, []During average rain MDuring heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
] From drains in window weils
[J From basement walls
[ From perimeter of basement floor
[ From sump overflowing
[ Don't know
[ other

AN

_/

7. How many times have you had water in your basement?
List dates if known.
O Inthe past Syears
[ In the past 7 years _ =
Never

\

_/

CONTINUED ON BACK
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(r
8. Describe water in basement. Check all that apply.

[ clear [ Muddy [J Murky (gray or black)
[J Odor [ No Odor %‘ Not applicable

. J
/_ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
O Sump pump
[ Back-up valve / Backflow preventer
[] Standpipe

% Other

None

/
4 N
10. If you have experienced flooding, when does it occur?

[ buring an average rain event

[ Only during a heavy rain event

[ iImmediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain: ___

- J/
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

[] Runs periodically during dry weather
[ Runs often during dry weather

[C] Runs as soon as rain begins

[ Runs continually during rain

[0 Rains continually after rain stops

[ Stops running when rain stops

\ wNot applicable
/

AN

12. Where does the discharge from your sump pump flow?
[] To curb outlet
[ To storm sewer
[ To sanitary sewer
[J Onto ground in front yard
[J Onto ground in back yard
[J Don't know
[[] Other

\ |¥Not applic;b!e / do not have sump pump

i

/ 13. What is the total number of roof downspouts you have? /7‘ \
Number of downspouts connected into the ground o)
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
[J storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground _/Z /

S

N

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves [XNo

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
YX] Yes, basement drain (washtubs/laundry/toilet/shower) g
[ None

-

=
16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[[] Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

[XfAging infrastructure
[J Blocked catch basin
[[] Blocked curb inlet
[Blocked storm sewer
g] No flooding problem

/

17. What best describes the storm water drainage on your street?
[ No storm sewers
[JRoadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

N
7

L

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ yes CIno

If yes, best time to call:
Telephone number:
Email Address:

|

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

gYEs

If yes, best time to call:
Telephone number: “/7/ <7

Ono

5L~

o
»

o

N

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

D
\
COMMENTS: . ,
of ftfins Ly G b waL
T P o
clbf fodes X 0 %/O@ 7 e //L@ L
L2048y PGB T iq b o8y

2L 149 4 ds

J

Please return your completed guestionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

Db B 1m0

properTY ADDRESs: 0 A7 EAG LE

[
L

)T

*+ < [MPORTANT#**

( 1. How long have you been located at this address? {years)

j é}' o L':}i‘l Y S
\

—

2. Do you have:

™
ﬁ Basement  []Split level m CrawlSpace  [JSlab
m Avyard that slopes away from the building?
[ Avyard that slopes toward the building?
[ A depressed trench or low area in the yard?

[ Large established trees near the building?

o
\

N

3. Do you experience any type of flooding infon your property?

Check all that apply.
m Basement [ Front Yard [JBack Yard MStreet
O brive Cother I None

. o =
*Comment: F Lo 02D 5 1 L 5
( Y
4. if basement flooding occurs, what is the usual L_iepm of the

water (inches)? j Lt Cike 4

(s

If flooding accurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[OYes Q\No
Ifyes, [ FrontYard [JBackYard [JBoth
Ifyes, [[]Duringaverage rain []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
‘Basement floor drains
[0 From drains in window wells
[J From basement walls
[ From perimeter of basement floor
[0 From sump overflowing
[ Don't know

L J

] Other

L.

/
)

7. How many times have you had water in your basement?
List dates if known. <
[ In the past 5 years
J In the past 7 years
[ Never

- S
L

/
4

CONTINUED ON BACK

ol

cac



8. Describe water in basement. Check all that apply.
O Clear B8 Muddy  [] Murky (gray or black)
[] Odor [JNoOdor [ Notapplicable

or prevent basement flooding? Check all that apply.
[ Sump pump
[] Back-up valve / Backflow preventer
[ standpipe
[J other
None

e

9. What kind of special equipment do you have to take care of

AN

-

10. If you have experienced flooding, when does it occur?
[ During an average rain event
JZOnly during a heavy rain event
[0 immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

N\

/11. If @ sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[C] Runs often during dry weather

[ Runs as soon as rain begins

(] Runs continually during rain

[ Rains continually after rain stops

[] Stops running when rain stops

\ ﬁ Not applicable

J
\

/12. Where daes the discharge from your sump pump flow?
] To curb outlet

[] To storm sewer

[ To sanitary sewer

[] Onto ground in front yard

] Onto ground in back yard

[J Don't know

[] Other

\ /@Not applicable / do not have stp pump

AN

/

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
Sanitary service lateral
Number of downspouts that splash onto ground

/
5 )

2

/ 14. Have you ever had your private sanitary service lateral

your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
OvYes PfNo

If yes, what was determined from the inspection?

inspected (televised) from within your property structure? {This is

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain {washtubs/laundry/toilet/shower)

ENone

ZAN

/16. In your opinion, vard and street flooding is caused by:
Check all that apply.

Street grade problems
[] Yard grade problems
X Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small

| OtherJ’QA““f{A_L

Comment:

[JAging infrastructure
JX{Blocked catch basin
[J Blocked curb inlet
[JBlocked storm sewer
[[J No flooding problem

LS. (3R 014LZ Ur\)
E AL ')1

Ve
17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches

B9 catch basins with storm sewer pipes™ 6420 ]
O curb with gutter leading to catch basin

.
/ 18. Would you be willing to be contacted for a more detailed
of your drainage issues?

discussio
ﬁYES

Ono [ (
If yes, best time to call: 7-’\1‘-' r‘:—[ N'U_, b (Iﬁ—ji
Telephone number: 25 L~ Q408

Email Address:

/

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
Jives OnNo

If yes, best time to call: ﬁ"‘u“-’\ ‘ A d&
Telephone number:

-
19. Would you be willing to participate in having your plumbing J

N
//_

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation. J
)

5,

COMMENTS: ;. ”"‘]'L"lf A ddonpnch S 20
/h\m NEY (S 10‘-'(?( b
stng (032 M leng
. A I i o

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



#= Lake County

Separation
Program

Your Sewer |

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

7’?4'}‘1’:1 K

for your cooperation.

Name (optional) :

ilvx’; ,ﬂf\ i g [ 9;4 fl\/

PROPERTY ADDRESS: 4 H ™1 O-Chay r'.[ S Fu Fff-’u"‘*# Har /2@{‘ Chee

*+[MPORTANT***

)

)

1. How long have you been located at this address? (years)

o /‘l; rs.

\/’

2. Do you have:
masement

O A yard that slopes away from the building?
{1 Avyard that slopes toward the building?

] A depressed trench or low area in the yard?
|E/Large established trees near the building?

[ split level O crawl Space

[ slab

i

-

\
[,

. Do you experience any type of flooding in/on your property?
Check all that apply.
[ Basement O Front Yard [JBack Yard
O prive Clother mne
*Comment: Y - -

N

[ street

A

4. If basement flooding occurs, what is the usual depth of the
water (inches)?

~

5.

If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?
OvYes PLCE

ifyes, []FrontYard [TBackYard [JBoth

Ifyes, []Duringaverage rain [_]During heavy rain

-
#

=

. How does unwanted water enter your basement?

A

Check all that apply.

[] Basement floor drains
[] From drains in window wells

[ From basement walls

[] From perimeter of basement floor
] From sump overflowing

Don't know
[J other

. How many times have you had water in your basement?

J\

List dates if known.
X 1n the past 5 years
[J In the past 7 years
[J Never

_ 2 dimes

CONTINUED ON BACK
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.

8. Describe water in basement. Check all that apply.

Mear HFIMuddy ] Murky (gray or black)
[J Odor [JNoQdor [] Notapplicable

J

v

\

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[J Sump pump
{1 Back-up valve / Backflow preventer
[ standpipe

g/gther
None

e
a

4N

10. If you have experienced flooding, when does it occur?
[ During an average rain event
%Iy during a heavy rain event
] immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

/11. If a sump pump is used, when and how often does it run?

o
;

AN

Check all that apply.

[ Runs periodically during dry weather
[] Runs often during dry weather

[] Runs as soon as rain begins

[] Runs continually during rain

[ Rains continually after rain stops

[] Stops running when rain stops

[] Not applicable

A
N

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[ To sanitary sewer
[J Onto ground in front yard
[] Onto ground in back yard
[ Don't know
[ Other B
[[] Not applicable / do not have sump pump

P

N
p

o

13. What is the total number of roof downspouts you have? Cf \
Number of downspouts connected into the ground ()
O Discharges to curb outlet
Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

b

Number of downspouts that splash onto ground

-

=X

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitary-sewer.)
OYes Qﬁ:s

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain {washtubs/laundry/toilet/shower)

Eione

-
/16. In your opinion, yard and street flooding is caused by: \

Check all that apply. .
7] Street grade problems ZA/ging infrastructure
[]Blocked catch basin

[J Yard grade problems
[J Not enough storm sewers [J Blocked curb inlet
[IBlocked storm sewer

[EF-Storm sewers too small
EFSanitary sewers too small ] No flooding problem

O Other
Comment:

S

( 17. What best describes the storm water drainage on your street?
[ No storm sewers

[J Roadside ditches

[ catch basins with storm sewer pipes

O curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves )

If yes, best time to call:
Telephone number:
Email Address:

e

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
% CINO

If yes, best time to call: MNorwin gS
Telephone number: [~ 40) 2 50— Qi

| -
-

J\ JNo U

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.

PAY

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



= Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: J/é 7

+#+MPORTANT*** f

Moiddors Ypsbs' B Foiford Hasborr

( 1. How long have you been located at this address? (years)

\

i ffmééz —

—

2. Do you have:

O Basement [ Split level O crawl Space %Slab

O Avyard that slopes away from the building?
[ A vyard that slopes toward the building?

[J A depressed trench or low area in the yard?
[ Large established trees near the building?

=~

_/

/3. Do you experience any type of flooding in/on your property?

Check all that apply.
[ Basement {1 Front Yard [JBack Yard [ Street
[ brive Clother %No'ne

*Comment: [_’A_L;,z_{.&/?’!-*—f %{4._;, 'Jﬁé_@_&[; A
\_ J | f/

<

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

\

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard? ’

ﬁYes ONo Grte

[ Front Yard ack Yard [JBoth
[ During average rain  []During heavy rain

If yes,
If yes,

AN

6. How does unwanted water enter your basement?

Check all that apply.

[J Basement floor drains

[ From drains in window wells

[0 From basement walls

[] From perimeter of basement floor

[ from sump overflowing
[ Don't know

[] Other

A%

-

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
[J Never

X

CONTINUED ON BACK

0z
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-

8. Describe water in basement. Check all that apply.
[ clear [ Muddy [ Murky (gray or black)
[0 Odor [ NoOdor [] Notapplicable

-
#

N

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
O standpipe
[ other
[ None

/
\\

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
&lmmediately after a rain event
I The rain event is not a factor
[ Have not noticed
Cause if other than rain:

R

J
)

(11. If a sump pump is used, when and how often does it run?

Check all that apply.

[] Runs periodically during dry weather
[] Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[7] Stops running when rain stops

[ Not applicable

AN

L
/12

\ [ Not applicable / do not have sump pump

. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[] Onto ground in back yard
[] Don't know
[ other

AN

-~

N

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service latera!

Number of downspouts that splash onto ground )

%

e

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[ Yes ~MNO

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral? i
O Yes, downspouts 1;7

[ Yes, sump pump -
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

N

/ 16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[] Storm sewers too small
[ Sanitary sewers too small
[ Other

Comment:

[JAsging infrastructure
[]Blocked catch basin
[] Blocked curb infet
[1Blocked storm sewer
[ No fiooding problem

-

17. What best describes the storm water drainage on your street?
[INo storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
[ggurb with gutter leading to catch basin

|

-

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
[ ves NO

If yes, best time to call:
Telephone number:
Email Address:

( 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
] YES F{No

If yes, best time to call:
Telephone number:

N

(/ 20. If you have any photos (or any other documentation) of the ﬁ
flooding that occurs on your property or street please attach a copy

of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

Ny

J
)

( COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer |

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : Ll WE j %(ﬂ 2 6} 4s

57

PROPERTY ADDRESS: .53( 74//;*/

*AK[MPORTANT*** FA’/fﬂﬂ/‘%’

Vv Bory, T Y077-523C

N
( 1. How long have you been located at this address? (years)

T4 Yeara/

LS

—

2. Do you have:

%ent Osplitlevel [ crawlSpace [ Slab

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?
1 A depressed trench or low area in the yard?

J

<

K [Barge established trees near the building?

Lack  yard /
S
3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement ] Front Yard [(Osack Yard [ street
O prive Cother m
*Comment:

-

( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? _’é-/ B

S/

/

5. If flooding occurs on your street:
How long does the water stand (hours)? S
Was there standing water in your yard?
Yes p*(o

Ifyes, [JFrontYard [JBackYard [JBoth

Ifyes, []Duringaverage rain []During heavy rain

AN

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
] From drains in window wells
[ From basement walls
[ From perimeter of basement floor
[] From sump overflowing
[ Don't know ,
N/ A

[ Other

7. How many times have you had water in your basement?
List dates if known.

O Inthgpast 5years =
[ inAhe past 7 years .
ever

b

N J

CONTINUED ON BACK
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( 8. Describe water in basement. Check all that apply.

O clear [OMuddy [ MugkyTgray or black)
ot applicable

, S

/

[ Odor [ No Odor
9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
] Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
d er

None

8

£
\

10. If you have experienced flooding, when does it occur?
[J During an average rain event
[J Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor

] Have not noticed 7/
Cause if other than rain: IV IF =
if other than rai V [

AN

o

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops
[ Stap< running when rain stops
ot applicable

e

N\

s

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[J To sanitary sewer
] Onto ground in front yard
[] Onto ground in back yard
[] Don't know
ot S

ot applicable / do not have sump pump

S

AN

( 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
Do not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that splash onto ground

/
X

4 )

-

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? {This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitary sewer.)
Oves @No/ew

If yes, what was determined from the inspection?

e

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
es, basement drain (washtubs/laundry/toilet/shower)
[ None

/

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
[J Other
Comment:

[JAsging infrastructure
[JBlocked catch basin
[ Blocked curb inlet

[IBlogked storm sewer
o flooding problem

17. What best describes the storm water drainage on your street?
[ No storm sewers

[J Rogdstde ditches
atch basins with storm sewer pipes
Curb with gutter leading to catch basin

-

N\

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves Eﬂﬁ

If yes, best time to call: - S
Telephone number:
Email Address:

\

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)? M
0

[JvEs

If yes, best time to call:
Telephone number:

Ny

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

/
=

COMMENTS:

N\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer

srovement Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: {440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

*#*+[MPORTANT*** .

{?}. 7 rf /:_._/ /C‘ 5? f€(—’T /'a;n;,.; r //d‘r Lar‘ 0/;3;,

~
( 1. How long have you been located at this address? (years)
59 ecrs —
S

A
2. Do you have:

!EL Basement

[ A yard that slopes away from the building?
E A yard that slopes toward the building?
=Ha depressed trench or low area in the yard?
O Large established trees near the building?

O split level [ crawl Space [ slab

%

—

~

/

3. Do you experience any type of flooding infon your property?

Check all that apply.
[ Basement [ Front Yard [ElBack vard [ street
1 prive

7\5’0255; 74“‘]5 [ None
*Comment: - B
\

#

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

A J

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

&Yes ONo

Ifyes, [JFrontYard [K]BackYard [JBoth

if yes, [] During average rain @ During heavy rain

AN

6. How does unwanted water enter your basement?
Check all that apply.

[Z] Basement floor drains

[] From drains in window wells

[ From basement walls

] From perimeter of basement floor

[ From sump overflowing

[ Don't know

&l other Dant Inow

o

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
O In the past 7years

J\

& Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.

Clear [JMuddy  [J Murky (gray or black)
O Odor No Odor  [] Not applicable

o

J
(f 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other

Iﬂ None

S
/~ )
10. If you have experienced flooding, when does it occur?
[J buring an average rain event
D&Only during a heavy rain event
1 immediately after a rain event
[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

-

(11. If a sump pump is used, when and how often does it run?
Check all that apply.
[] Runs periodically during dry weather
[ Runs often during dry weather
[[] Runs as soon as rain begins
[ Runs continually during rain
[J Rains continually after rain stops
[7] Stops running when rain stops

\ B Not applicable

J
X

/12. Where does the discharge from your sump pump flow? \
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[Jother

K g Not applicable / do not have sump pump

/

13. What is the total number of roof downspouts you have? \
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

2

<

e

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

~ OvYes [ENo

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral? Ny

[ Yes, downspouts

[ ves, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

[ None

-

/ 16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
[ Other

Comment:

Aging infrastructure

Blocked catch basin
[JBlocked curb inlet
[¥Blocked storm sewer
] No flooding problem

=

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

-

J

( 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves m NO
If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

I YES Cno
If yes, best time to call:
Telephone number:

\

7
)

-

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.

J
‘\\

COMMENTS:

/

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer | Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: 2 Ll Ficm (-5“‘«"; FawreorT HARRR

**AIMPORTANT***

f

\

1. How long have you been lacated at this address? (years)

o

N

/

2. Do you have:

,Zr Basement

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[J A depressed trench or low area in the yard?
[ Large established trees near the building?

O split leve O crawt Space

[ slab

\

S

C. Do you experience any type of floading infon your property?

Check all that apply.
[] Basement  [JFront Yard [(JBack Yard
O prive Oother )ZfNone
*Comment: -

N

[] street

_

( 4, If basement flooding occurs, what is the usual depth of the
water (inches)?

LN

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OvYes [ONo
ifyes, [JFrontYard [JBackYard []Both
if yes, []Duringaverage rain []During heavy rain

N\

6. How does unwanted water enter your basement?
Check all that apply.
[] Basement floor drains
[ From drains in window wells
[ From basement walls
[ From perimeter of basement floor
[ From sump overflowing
] Don't know
{1 Other

AN

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years -
Never

CONTINUED ON BACK
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8. Describe water in basement. Check alil that apply.
O Clear [OMuddy  [J Murky (gray or black)
[JOdor [ONoOdor [] Notapplicable

.

/_ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check alil that apply.

3 Sump pump

] Back-up valve / Backflow preventer

[] Standpipe
] other

I None

J
™

-
/
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[ Only during a heavy rain event

[ iImmediately after a rain event

[ The rain event is not a factor

[ Have not noticed
Cause if other than rain:

/.

N
/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[[] Runs periodically during dry weather
[ Runs often during dry weather
[] Runs as soon as rain begins
[] Runs continually during rain
[ Rains continually after rain stops
{7 Stops running when rain stops
[] Not applicable

/.

(12. Where does the discharge from your sump pump flow?
[ To curb outlet

[[] To storm sewer

[ To sanitary sewer

[J Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[] Other -

[ Not applicable / do not have sump pump

e

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
d Discharges to ditch
O Do not know where it discharges to
O storm sewer

| Sanitary service lateral
Number of downspouts that splash onto ground

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

vYes No
If yes, what was determined from the inspection?

-

__/
S

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[Yes, basement drain {(washtubs/laundry/toilet/shower)
[J None

S
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[ Street grade problems
[J Yard grade problems
E]'Not enough storm sewers
[Z] Storm sewers too small
"[] Sanitary sewers too small
[] Other

Comment:

)Z]:Aging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

)\

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
O Catch basins with storm sewer pipes
JA Curb with gutter leading to catch basin

o
/ 18. Would you be willing to be contacted for a mare detailed
discussion of your drainage issugs?

[ ves /EI’NO

If yes, best time to call:
Telephone number:
Email Address:

|

o
[

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)? =
NO

O YES
If yes, best time to call: -
Telephone number:

o

( 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

o
-

N\

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



= Lake County

Your Sewer im y Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

properTY ADDREss: | [ Vi VE@ St. Fu I’DM | HW//QW

*+HIMPORTANT***

( 1. How long have you been located at this address? (years)
// £/}’5
1N

-

2. Do you have:

Iﬂésement O split level O crawl space [ slab

EA/yard that slopes away from the building?

O A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
arge established trees near the building?

\

v

3. Do you experience any type of flooding in/on your property?
Check all that apply.

{1 Basement O ¢eront Yard Back Yard [ street

[ prive Oother mne

*Comment:

L

(

\

4. If basement flooding occurs, what is the usual depth of the
water (inches)?

5. If flooding occurs on your street:

How long does the water stand (hours)? —
Was there standing water in your yard?

OvYes [CINo

Ifyes, [FrontYard [JBackYard [JBoth
if yes, [JDuringaverage rain []During heavy rain

AN

ﬂ. How does unwanted water enter your basement?
Check all that apply.

1 Basement: floor drains

[J From drains in window wells

[ From basement walls

(& From perimeter of basement floor

[ From sump overflowing

[] Don't know

[] Other

X

7. How many times have you had water in your basement?
List dates if known.
nthepastSyears _
O In the past 7 years
[ Never

CONTINUED ON BACK
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/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

O Sump pump

[ Back-up valve / Backflow preventer

[J standpipe

E}xher
None

S

.
/_
10. If you have experienced flooding, when does it occur?

] During an average rain event

[[] Only during a heavy rain event

[ Immediately after a rain event

[ The rain event is not a factor

E’é/e not noticed

Cause if other than rain:

_

J
~N

\.
//’;1

. If a sump pump is used, when and how often does it run?
Check ail that apply.
[ Runs periodically during dry weather
[J Runs often during dry weather
[ Runs as soon as rain begins
[J Runs continually during rain
[ Rains continually after rain stops

[0 Stops running when rain stops

ot applicable

N

N/

12. Where does the discharge from your sump pump flow?
[ To curb outlet

[] To storm sewer

[ To sanitary sewer

[J Onto ground in front yard

[] Onto ground in back yard

[ Don't know

FAS

[] Other
K ot applicable / do not have sump pump
—

(

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
| Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

v
=

" ™\
8. Describe water in basement. Check all that apply. //_ 15. Do you know if any of the following are connected to your
Clear [] Muddy [ Murky (gray or black) sanitary service lateral?
[J Odor [ NoOdor [J Notapplicable [ Yes, downspouts
L ) [ Yes, sump pump

g}es, basement drain (washtubs/laundry/toilet/shower)
None

P
/ 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[] Storm sewers too small
[ Sanitary sewers too small
O Other

Comment:

[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[IBlocked storm sewer
[ZNo flooding problem

N

17. What best describes the storm water drainage on your street?
I No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
Eé’:b with gutter leading to catch basin

\

=
18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
3 Yes Eﬂ%/
If yes, best time to call:
Telephone number: _
Email Address:
-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
o6

C1YES

If yes, best time to call:
Telephone number:

e J
/ 20. If you have any photos (or any other documentation) of the \
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.

J
N

COMMENTS:

=N

S

N

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary-sewer.)

Oves E&d

If yes, what was determined from the inspection?

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer ment Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: 108  \//iNE

STREET

AR PIRT /IR~ 0 Hed

*+*[MPORTANT***

( Y
1. How long have you been located at this address? (years)
E3 JearRS
33 Y,
2. Do you have:
w Basement  []Split level [ crawl Space Ostab

O A yard that slopes away from the building?

] A vard that slopes toward the building?

g A depressed trench or low area in the yard?
Large established trees near the building?

-

e

€

. Do you experience any type of flooding infon your property?
Check all that apply.
O Basement [ Front Yard PMBack Yard [ street
[ prive Oother O None
*Comment: -

-

/
~

/

-

\

4. If basement flooding occurs, what is the usual depth of the
water (inches)? hespmenn

~N

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[CYes EiNe

Ifyes, [JFrontvyard []BackYard [JBoth
If yes, [] During average rain K] During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[1 Basement floor drains
[J From drains in window wells
] From basement walls
[ From perimeter of basement floor
From sump overflowing
[ Don't know

[ Other

N S

N\

o

7. How many times have you had water in your basement?
List dates if known.
O In the past 5 years
[ in the past 7 years
[ Never

CONTINUED ON BACK

o7l

Ey



' ™
8. Describe water in basement. Check all that apply. / 15. Do you know if any of the following are connected to your
Clear [J] Muddy [J Murky (gray or black) sanitary service lateral?
[ Odor [ NoOdor [ Notapplicable [ Yes, downspouts
) [ Yes, sump pump

o

/ 9. What kind of special equipment do you have to take care of \

or prevent basement flooding? Check ail that apply.
Sump pump

g Back-up valve / Backflow preventer

O standpipe

[ other

[ None

AN

10. If you have experienced flooding, when does it occur?
a During an average rain event
[ Only during a heavy rain event
[ Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

AN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
] Runs periodically during dry weather
[ Runs often during dry weather
] Runs as soon as rain begins
[ Runs continually during rain
[C] Rains continually after rain stops
{ Stops running when rain stops
[ Not applicable

EAN

-
/12.

Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

¥l To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[ Other

K [J Not applicable / do not have sump pump

—
( 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral

iy

Number of downspouts that splash onto ground

.
b

A

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[ es No
If yes, what was determined from the inspection?

[ Yes, basement drain (washtubs/laundry/toilet/shower)
‘ENone

-

-

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[ Storm sewers too small
[J Sanitary sewers too small
O Other

Comment:

[JAsging infrastructure
[]Blocked catch basin
[JBlocked curb inlet
[Blocked storm sewer
[ No flooding problem

\

/
17. What best describes the storm water drainage on your street?
No storm sewers
[ Roadside ditches

[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

AN

R
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ yes NO

If yes, best time to call:
Telephone number:
Email Address:

|

\

-
/19 Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

mNo

CJYes

If yes, best time to call:
Telephone number:

N

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

o

-

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
* Lake County 105 Main Street, 3rd Floor
‘ ' Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer it Connection

SURVEY QUESTIONNAIRE

i PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed sclf-addressed stamped envelope. Thank you

for your cooperation. /7[
Name (optional) : R

(253 Wesrimarts [ame

PROPERTY ADDRESS:
##* MPORTANT***
( 1. How Io‘ri have you been located at this address? (years) 5. If flooding occurs on your street:
« il _Y o T B How long does the water stand (hours)? l@ —

Was there standing water in your yard?

/ \ fAlYes ONo

2. Do you have: ifyes, P& FrontYard [@BackYard [JBoth
if yes, []Duringaverage rain wDuring heavy rain

[ Basement  [Split level [ crawl Space mlab

g Avyard that slopes away from the building? / \

Avyard that slopes toward the building?

% A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
Large established trees near the building? Check all that apply.
\ / O Basement floor drains

[J From drains in window welis
[ From basement walls
\ [ From perimeter of basement floor

3. Do you experience any type of flooding infon your property? [ From sump overflowing

Check all that apply. [J Don't know
] other {\J B

[] Basement [ Front Yard ;gBack Yard [] street \
[ brive JKlother O None /

7. How many times have you had water in your basement?

*Comment: ﬁfaa_;j'_, i .;lLO ZC ?)_‘L)IUCA_ List dates if known. ) ﬁ/

\ (J'Jc\ GJ‘MA— Q,\,\sﬂﬂ"‘ / [ In the past 5 years

[ In the past 7 years

( ~ K [ Never
4. If basement flooding occurs, what is the usual depth of the —/
water (inches)? -
CONTINUED ON BACK

\ >y

67¢ 3%



8. Describe water in basement. Check all that apply.
O clear [ Muddy [ Murky (gray

or i%
O O0dor [JNoOdor [ Not applch}’[

-
//_ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

3 Back-up valve / Backflow prevente}N ﬁ——
{1 standpipe

[ Other
\ [J None

AN

10. If you have experienced flooding, when does it occur?
[ During an average rain event
M Only during a heavy rain event
[J Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

/
N

A,
/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[] Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain NI ﬁ’
[J Rains continually after rain stops
[] Stops running when rain stops
[1 Not applicable

)
~

\
[

. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer N ﬁ/
[] Onto ground in front yard '
[ Onto ground in back yard
[ Don't know
[ Other

\ [J Not applicable / do not have sump pump

_/
4

7

//

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O po not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

z)

O _

—

/14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves Hl::o
If yes, what was determined frem the inspection?

L

/ 15. Do you know if any of the following are connected to your
sanitary service lateral?

{1 Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

B None

.
/16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[0 Street grade problems

[ Yard grade problems

[J Not enough storm sewers
[] Storm sewers too small
[J Sanitary sewers too small

[ Other 109 Yr ‘E'Oﬂé

Comment:

[JAsing infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[CBlocked storm sewer
CINo floodmg problem

mé SV

\

s
17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches

Catch basins with storm sewer pipes
Curb with gutter leading to catch basin

2%

'/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ yes MNO

If yes, best time to call:
Telephone number:
Email Address:

7~

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
I YES pno

If yes, best time to call:
Telephone number:

X

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

|
J

COMMENTS:

J

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
™ Lake County 105 Main Street, 3rd Floor
y S Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) .

PROPERTY ADDRESS:

*xIMPORTANT***
( 1. How long have you been located at this address? (years) 5. If flooding occurs on your street: \
N o = T How long does the water stand (hours)? - —

Was there stapding water in your yard?

/ \ [ Yes INo

2. Do you have: ifyes, [JFrontYard [JBackYard [JBoth
[ Basement  C1split level O Crawl Space O slab Ifyes, [] During average rain [JDuring heavy rain /
1A yard that slopes away from the building?
[ A yard that slopes toward the building? \
[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check.all that apply.
/ [ Basement floor drains
= ] From drains in window wells
[J From basement walls
(] From perimeter of basement floor
3. Do you experience any type of flooding infon your property? ] From sump overflowing
Check all that apply. [J Don't know
[ Other DOC - - - -
[1 Basement ClFront Yard [dBack Yard [ street \ /
[ prive Oother ] None ' “\
X Commert: 7. How many times have you had water in your basement?
: — — — — I List dates if known.
\ / [ In the past 5 years '__
[ In the past 7 years PV
] Never

-

- B
CONTINUED ON BACK

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? s 1

A o

Ol



8. Describe water in basement. Check all that apply.
O ctear [ Muddy [ Murky (gray or black)
[Q Odor [INoOdor [] Notapplicable

N

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer
[ standpipe

[ other

[ None

AN

o
/
10. If you have experienced flooding, when does it occur?

[ puring an average rain event

[Z1Only during a heavy rain event

[J immediately after a rain event

[ The rain event is not a factor

[J Have not noticed

Cause if other than rain:

'\

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[] Runs periodically during dry weather

[J Runs often during dry weather

[] Runs as soon as rain begins

7 Runs continually during rain

[0 Rains continually after rain stops

[] Stops running when rain stops

[] Not applicable

Al

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[0 To storm sewer
[ To sanitary sewer
[] Onto ground in front yard
[0 Onto ground in back yard
[ Don't know
[] Other AN|
[J Not applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
| Discharges to ditch
Do not know where it discharges to
O storm sewer

O Sanitary service lateral
Number of downspouts that spiash onto ground

\

J

—

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Olves [INo

If yes, what was determined from the inspection?

AS
-

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain {washtubs/laundry/toilet/shower)
[F'None

\

/

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[0 Not enough storm sewers
[31"Storm sewers too small
[] Sanitary sewers too small
] Other
Comment:

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches

[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

[JAging infrastructure
[] Blocked catch basin
[] Blocked curb inlet
[Blocked storm sewer
[J No flooding problem

/
o

-

o
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves [InNo

If yes, best time to call:
Telephone number:
Email Address:

7

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?
1 YEs [ZINO
If yes, best time to call: —
Telephone number:

-

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

J

COMMENTS:

F

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities

Lake County 105 Main Street, 3rd Floor
" Sewer Painesville, OH 44077-0490
Separation i Phone: (440) 350-2652

Fax: (440) 350-5784
Program

Your Sewer |

Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing, Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

Name (optional)

for your cooperation. _
- J

PROPERTY ADDRESS: OZ OL C(Lai Pé;rﬁ e,Jt

**+¥IMPORTANT***

\V/ L’LLRJle';C’

( 1. How long have you been located at this address? (years)

) i !

AN

-

2. Do you have:

%sement [ split level O craw! Space [ slab

m{yard that slopes away from the building?
[ A yard that slopes toward the building?
[J A depressed trench or low area in the yard?

J

~

[ Large established trees near the building?

. Y,
~

3. Do you experience any type of flooding in/on your property?
Check all that apply. :
[ﬁ/Basement B4mt Yard [dBack Yard [ Street
O prive Clother U None
*Comment: -

X

( 4, If basement flooding oceurs, what is the usual depth of the
water (inches)? —7

A

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was therﬁnft,ﬁding water in your yard?
Y

es - [No
Ward [JBack Yard = [Both

[C] During average rain uring heavy rain

If yes,
If yes,

6. How does unwanted water enter your basement?

Checjeall that apply.

%sement floor drains

[J From drains in window wells

[ From basement walls

[ From perimeter of basement floor

7] From sump overflowing

[7] Don't know

Td

Ns /

[ Other

-

7. How many times have you had water in your basement?

List dates if known. W

_

[J In the past 5 years
O inthe past 7years
[ Never

CONTINUED ON BACK

0l 3#



8. Degtribe water in basement. Check all that apply.
Clear  [] Muddy [ Murky (gray or black)
[ Odor [JNoOdor [7] Notapplicable

N J
[ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer

[ standpipe

%Other _
None

N
-

AN

10. If you have experienced flooding, when does it occur?
[ During an average rain event
@%nly during a heavy rain event
] Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

AN

.
/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[[] Runs periodically during dry weather

[7] Runs often during dry weather

[] Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[J Stops running when rain stops

[J Not applicable

N
>

12.

AN

Where does the discharge from your sump pump flow?
[ To curb outlet

[J To storm sewer

[ To sanitary sewer

] Onto ground in front yard

[ Onto ground in back yard

[J Don't know

[] other

[ Not applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have? 2 \
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to

O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

14. Have you ever had your private sanitary service lateral

inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitary sewer.)
CYes ch/)

If yes, what was determined from the inspection?

L

-

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

{4 None

\

~

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems EZ(A jrig infrastructure
d catch basin
cked curb inlet
locked storm sewer

[0 Yard grade problems
ot enough storm sewers
[J No flooding problem

torm sewers too small
Sanitary sewers too small
Other
Comment:

17. What best describes the storm water drainage on your street?
[C] No storm sewers

I;Joadside ditches
Catch basins with storm sewer pipes

O curb with gutter leading to catch basin

.

( 18. Would you beilling to be contacted for a more detailed
YES

discussion gf your drainage issues?

|:|N0

If yes, best time to call:
Telephone number:
Email Address:

o 257 1CS |

19. Would you be willing to participate in having your plumbing
inspected and priydte sanitary service lateral cleaned and inspected

{free of charge)#
Ono f,.a- :

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

If yes, best time to call:
\\ Telephone number:

N
-

COMMENTS \7‘4‘{'& _/_L: C
R

/ﬂ"-" h{,é’-—\h

.

Mﬁu\, /_/,.Aif-.-,t;
/ UV

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



= Lake County

Separation
Program

Your Sewer t Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV.

6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : wj/f/' 7:/\15 }/' id L/ L j'f/"‘fﬂ) /)?3,{ 3 /7 /Ll,'.

PROPERTY ADDRESS: . 3// -9 7Z(.

e s N o i A5
DL ST FRISIDART [F/64H

V4

**IMPORTANT***

7

( 1. How long have you been located at this address? (years)

RT YERLS

J

\ 4

2. Do you have:

3 crawl Space

ﬁ Basement [ Split level Oslab

[ A yard that slopes away from the building?

[ Avard that slopes toward the building?

] A depressed trench or low area in the yard?
R’Large established trees near the building?

\

3. Do you experience any type of flooding infon your property?

Check all that apply.
kBasement [ Front Yard [JBack Yard [J street
O prive Cother [ None

*Comment: ’ﬂ_eff' /\)( [« ZL, 2

S

LATER AL

o
5

#

( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? ,Q [ROCHES 192@()(]&2)@0/@1?/@

A

~

5. iIf flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OvYes E\No

Ifyes, [ FrontYard [BackYard [JBoth
Ifyes, [JDuringaverage rain []During heavy rain

3 Hovks

~

6. How does unwanted water enter your basement?

Check all that apply.
KBasement floor drains

[] From drains in window wells

[] From basement walls

[ From perimeter of basement floor

[ From sump overflowing

[ Don't know

_/

[ other

N

_J
)

7. How many times have you had water in your basement?
List dates if known. - ’
[ in the past 5 years /"_fZU ﬁ”&‘j
O inthe past 7years :
[ Never

/
™

CONTINUED ON BACK

Gl



8. Describe water in basement. Check all that apply.
O clear [OMuddy _BKMurky (gray or black)
E’Odor O NoOdor [ Notapplicable

AN S

/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[ Sump pump

[ Back-up valve / Backflow preventer

[J standpipe

44 other .=
[ None

N\

-

10. If you have experienced flooding, when does it occur?
{1 During an average rain event
[J Only during a heavy rain event
[J immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain: f1L/

I\

(11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
] Runs often during dry weather
[ Runs as soon as rain begins
{7 Runs continually during rain
[ Rains continually after rain stops
[[] Stops running when rain stops

K XNot applicable

N

/12. Where does the discharge from your sump pump flow?
[1 To curb outlet

[] To storm sewer

[] To sanitary sewer

[] Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[] Other

E‘Not applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground

| Discharges to curb outlet

a Discharges to ditch

O Do not know where it discharges to

[ storm sewer

Sanitary service lateral

Number of downspouts that splash onto ground

I\

N

p

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OvYes o
If yes, what was determined from the inspection?

X

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
ﬁYes, basement drain (washtubs/laundry/toilet/shower)

[ None

(.

6. In your opinion, yard and street flooding is caused by:
Check all that apply.
7], Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[ Storm sewers too small
[J Sanitary sewers too small
] Other
Comment:

9 i

[JAsging infrastructure
[] Blocked catch basin
[] Blocked curb inlet
[]Blocked storm sewer
[ No flocding problem

\

-

17. What best describes the storm water drainage on your street?
[C] No storm sewers
[ Roadside ditches
XCatch basins with storm sewer pipes
O curb with gutter leading to catch basin

P
\

.
'/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

B YES [Ono
If yes, best time to call: /7/Y ¥
Telephone number: ) €9 >
Email Address: Vel 2l L K E
< ;._ L

J
~

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

XYES CnNo

If yes, best time to call: ~ / 7
Telephone number:

o

(/

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

P
4

-
-

COMMENTS:

W

/

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer improvem

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing, Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

p— J — / e /] P FP,
Name (optional) :___ /- /" =5 _/ L LANED /)
-~ ~ &) ) D
PROPERTY ADDRESS: 0/ /N = f = 1L f7 frr sy 1 & 7

#+*[MPORTANT***

r 1. How long have you been located at this address? (years)

\.

.

~

2. Do you have:

X Basement

;E.’A yard that slopes away from the building?
E’A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

[ split level O craw! Space Oslab

=

€

. Do you experience any type of flooding infon your property?
Check all that apply.
[0 Basement [ Front Yard Kgack Yard [ street
O prive Clother O None
*Comment: -

-

/

/

.

|

4. If basement flooding occurs, what is the usual depth of the

water (inches)? AZ Z’ﬁ

N

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OvYes [ONo

ifyes, []FrontYard [JBackYard [JBoth
Ifyes, [] During average rain []During heavy rain

A

6. How does unwanted water enter your basement?
Check all that apply.
] Basement floor drains
[] From drains in window wells
[ From basement walls
[ From perimeter of basement floor

7] From sump overflowing

] Don't know
[J other _;"\////')'
7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
] In the past 7 years
Never

LW

CONTINUED ON BACK

06

39



8. Describe water in basement. Check all that apply.
O Clear [ Muddy [ Murky (gray or black)
[J Odor  [] NoOdor ‘E; Nat applicable

(. o

=

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[] Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

[ other
gNone

X
-

AN

10. If you have experienced flooding, when does it occur?
[ During an average rain event
] Only during a heavy rain event
[J Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

] lf;

¥ \‘ T_IJ

.

AN

11. If a sump pump is used, when and how often does it run?
Check all that apply.
[] Runs periodically during dry weather
[J Runs often during dry weather
[] Runs as soon as rain begins
[ Runs continually during rain
[J Rains continually after rain stops
[] Stops running when rain stops

\ E’Not applicable

A ¥

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other

\ I Not applicablgdt_a not have_sump pump

/‘
13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
| Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

-
4

__A

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves o

If yes, what was determined from the inspection?

—

-~

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

PhYes, basement drain (washtubs/laundry/toilet/shower)

Fi=x7 7 y, L2 ] T

LSS
/ 16. in your opinion, yard and street flooding is caused by:
Check all that apply.
[0 Street grade problems
Yard grade problems
[J Not enough storm sewers
[] Storm sewers too small
[ Sanitary sewers too small
O Other

[JAging infrastructure
[] Blocked catch basin
[]Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

'\

& Comment:

-

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
Catch basins with storm sewer pipes
Curb with gutter leading to catch basin

.
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

ES CINo

If yes, best time to call: _}L i
Telephone number:
Email Address:

|

\

.

/ 19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
B ves Ono

If yes, best time to call: . £7/& Y [/ /772

Telephone number:

.

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.

\\

COMMENTS:

-

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: Lf;u (:OU’H/\ St Foir PW -+ H) br

A IMPORTANT***

( 1. How long have you been located at this address? {years)

/, §__ymf5 -

. o
2. Doyou have:

[ crawl Space [ slab

¢ Basement [ Spiit level
E_/A yard that slopes away from the building?
[0 A yard that slopes toward the building?

[C1 A depressed trench or low area in the yard?
[ Large established trees near the building?

ey
~

o

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement [ Front Yard ﬂBack Yard 3 street
] brive Olother I None
*Comment:
( ™
4. If basement flooding occurs, what is the usual depth of the

water (inches)? ?[‘i

L y,

5

5. If flooding occurs on your street:

netsure

How long does the water stand (hours)?
Was there standing water in your yard?

/M:Yes [ONe

Ifyes, [ FrontYard Back Yard [JBoth

ifyes, []During average rain MDuring heavy rain

6. How does unwanted water enter your basement? \
Check all that apply.
] Basement floor drains
[ From drains in window wells
] From basement walls
[J From perimeter of basement floor

] From sump overflowing
N /a

] Don't know
[ other

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years

J
4

Never

/

CONTINUED ON BACK

06



s A
8. Describe water in basement. Check all that apply. 15. Do you know if any of the following are connected to your
(J clear [JMuddy  [J Murky (gray or black) sanitary service lateral?
[ Odor [ No Odor M Not applicable ] Yes, downspouts
) [ Yes, sump pump

~

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
Sump pump
[1 Back-up valve / Backflow preventer
[ standpipe
[ other
I None

-

<

10. If you have experienced flooding, when does it occur?
[ During an average rain event
Only during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

A
)

11. If a sump pump is used, when and how often does it run?
Check all that apply.
[[] Runs periodically during dry weather
Runs often during dry weather
Runs as soon as rain begins
uns continually during rain
ains continually after rain stops
[ Stops running when rain stops
[[] Not applicable

L

s
~

>

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[] Onto ground in front yard
[ Onto ground in back yard

Sovse 4 ovock in backyard

[ Not applicable / do not have sump pump

(N

AN

e

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
ad Discharges to ditch
O po not know where it discharges to
O storm sewer
Sanitary service lateral
Number of downspouts that splash onto ground

/
\

don +
[cnew

_/

pe

14. Have you ever had your private sanitary service lateral
inspected (televised) fram within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves F‘No
If yes, what was determinefl from the inspection?

—

[ Yes, basement drain {washtubs/laundry/toilet/shower)
guone

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.

[ Street grade problems

[] Yard grade problems

[ Not encugh storm sewers
[ Storm sewers too small
[J Sanitary sewers too small
[J Other

Comment:  []OF 5 GL ré, -

[OJAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[]Blocked storm sewer
[ No flooding problem

\’

-

17. What best describes the storm water drainage on your street?
[C] No storm sewers
[CJ Roadside ditches 7
[ catch basins with storm sewer pipes ,
O curb with gutter leading to catch basin

J

-
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage ges?

[ yes NO

If yes, best time to call:
Telephone number:
Email Address:

-

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
O] vEs XKno

If yes, best time to call:
Telephone number:

\

e

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

/ \ /\—/\_

NS

COMMENTS:

# M

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



jm Lake County

Your Sewer t Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.
P e

F= )

Name (optional) :

ames

PROPERTY ADDRESS: « SI_Fast S+

feicpuct Voo

#*+MPORTANT***

( 1. How long have you been located at this address? (years)

/A y@ﬁ

J

N

\f

2. Do you have:

‘HBasement

A yard that slopes away from the building?
[J A yard that slopes toward the building?
ﬁ A depressed trench or low area in the yard?

[ split level [ crawl Space

[ slab

K [ Large established trees near the building?

~

3. Do you experience any type of flooding infon your property?

Check all that apply.
A Basement  [JFront Yard )%Back Yard B street
O orive Clother [ None

N
*Comment: E < g 3‘[' Fﬂg(! CJ 7(—14/& ” Ma};.«’

5. If flooding occurs on your street:

_f/I"Z __A(j_

How long does the water stand (hours)?
Was there standing water in your yard?

E’Yes [CINo

Ifyes, [JFrontYard [JBackYard [JBoth
Ifyes, []During average rain gDuring heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
HBasement floor drains [fw‘am)

[ From drains in window wells

[ From basement walls

From perimeter of basement floor
] From sump overflowing

[ Don't know

&

\ dﬁ—w\_&}. 6L5
J
( ™
4. If basement flooding occurs, what is the usual depth of the
water (inches)? o
\ J

[J Other

-

L\,a../& Skweg pldv
g Lowic

w4
~N

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years /
[ !n the past 7 years '
[ Never

+ 2066

_/
N

_/

CONTINUED ON BACK

cle 4|



8. Describe water in basement. Check all that apply.

% Clear [J Muddy )g Murky (gray or black)

7

.
7

-

Odor m No Odor Not applicable

9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
K Sump pump v
[T Back-up valve / Backflow preventer I 05 5?“’5
[7] Standpipe
[ other

[ None

(L

/12. Where does the discharge from your sump pump flow?

/
\
10. If you have experienced flooding, when does it occur?

[ During an average rain event

(B8 Only during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor

[TJ Have not noticed

Cause if other than rain:

\ [J Not applicable / do not have sump;um;;

FLY:

1. If a sump pump is used, when and how often does it run?
Check all that apply.
[5d Runs periodically during dry weather
[] Runs often during dry weather
[J Runs as soon as rain begins
B Runs continually during rain
[] Rains continually after rain stops
Stops running when rain stops
[] Not applicable

AN

[7] To curb outlet

[] To storm sewer

To sanitary sewer

[ Onto ground in front yard
[J Onto ground in back yard
[ Don't know

[ Other

/ 13. What is the total number of roof downspouts you have?

3\
Number of downspouts connected into the ground _O
O Discharges to curb outlet
d Discharges to ditch
[0 Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

\

\—

14. Have you ever had your private sanitary service lateral
inspected (televised} from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

MyYes [No
If yes, what was determined from the inspection?
Ve osTruchons o coac ?’j

15/ Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

J# Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

I None L,U/\$ka'6

~

N

/ 16. In your opinion, yard and street flooding is caused by:

Check all that apply.

i Street grade problems

[0 Yard grade problems

[J Not enough storm sewers

i Storm sewers too smali
Sanitary sewers too smal!

O Other ) N
Comment: _C’lé __'27'15'.1"—'4\ =0 ad = Yor

"_‘A’\% Fowy \aw:\ét.-u}s uus‘tf_\j (éBrH—
\

Aging infrastructure
[ Blocked catch basin
[] Blocked curb inlet
[JBlocked storm sewer
[ No flooding problem

-~
17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches

[ catch basins with storm sewer pipes
(X curb with gutter leading to catch basin

.

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

R YES Cno
If yes, best time to call: ..é""c' Q'& Yer v_ 7/

Telephone number: 350 *_li)\ 3 ,
Email Address: }j__\“-\_ﬂj bield \47‘(@ yL\‘ch Co A

|
|

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

)X\YES

If yes, best time to call:
Telephone number:

CIno

Evening ofver 4
J50 -1‘5}1
\_ L

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to rabert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.

( COMMENTS: —— g‘-
[ Naale Vo Yo
f

‘2 oct

J

&n__l\/

Sule

\

e r-'zfeaﬁ_j

_‘ l’L;_% .

-

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

The Lake County

PLEASE RETURN BY NOV. 6

Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village

of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-

for your cooperation.

DAV 1D PALHIF/~

Name (optional) :

-

addressed stamped envelope. Thank you

PROPERTY ADDRESS: (2 [ Eacle £7.

*++]MPORTANT#**

Faioond ks O 44077 ~5104

( 1. How long have you been located at this address? (years)

_ 4D ez —

L%
2. Do you have:
Basement  []Split leve! [ crawl Space O slab
mVard that slopes away from the building?
[ A yard that slopes toward the building?
[1 A depressed trench or low area in the yard?

K [ Large established trees near the building?

=

/3. Do you experience any type of flooding infon your property?

Check all that apply.
[ Basement  []Front Yard OBack Yard [ street
3 brive Olother /Eﬂne
*Comment: o B . - -

-

ol
5

_J

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

L

~

5. If flooding occurs on your street:
How long does the water stand (hours)?
Was there standing water in your yard?
[ Yes .E‘No/w’

tfyes, [ FrontYard - [JBackYard [T]Both
K If yes, []Duringaverage rain [O0uring heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
(7] From drains in window wells
[ From basement walis
O From perimeter of basement floor
[J From sump overflowing
[J Don't know

KI:]Other_yp_plQ_ - - o

/
N

7. How many times have you had water in your basement?
List dates if known.
O Inthe past 5 years

AFtn the past 7 years
] Never

/
=

1 fu[ ’/-é’lﬂ) Elod

J

CONTINUED ON BACK

Ot YL



,r
8. Describe water in basement. Check all that apply.

O clear [ Muddy [ Murky (gray or black)
[0 Odor [ONoOdor [ 'Not applicable

o

J/
/ 9. What kind of special equipment do you have to take care of ‘\
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[J Standpipe

| er
None

10. If you have experienced flooding, when does it occur?
[ puring an average rain event
[ only during a heavy rain event
[J iImmediately after a rain event
[ The rain event is not a factor
Have not noticed

A X

-
-

Cause if other than rain:

o

Kll. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
[ Runs often during dry weather
] Runs as soon as rain begins
[] Runs continually during rain
[ Rains continually after rain stops

[ Stops running when rain stops
Not applicable

L

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[0 To sanitary sewer
[] Onto ground in front yard
[7] Onto ground in back yard
[ Don't know
[ Other
ot applicable / do not have sump pump

N,
7

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground

Discharges to curb outlet
Lo Tz 0f

O Discharges to ditch
Do not know where it discharges to
Lo aT s Borme
To Coil el

b8

[0 storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground /(v = 1’9,9

\\

(14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitarysewer.)

[OYes o

If yes, what was determined from the inspection?

e

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
Yes, basement drain (washtubs/laundry/toilet/shower)
[J None
/

~

e

16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[ Street grade problems

[] Yard grade problems

[ Not enough storm sewers
[J Storm sewers too small
[] Sanitary sewers too small
[ Other

Comment:—p‘ Y% aallll (WP

[JAsing infrastructure
[ Blocked catch basin
[] Blocked curb inlet
[OBlocked storm sewer
[J No flooding problem

Vorel ¥ STeedd
o/
-

-

17. What best describes the storm water drainage on your street?
[] No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
ET curb with gutter leading to catch basin

o
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves [Eno

If yes, best time to call:
Telephone number:
Email Address:

\

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of charge)?
Ao

CJves

If yes, best time to call:
Telephone number:

S
\\

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.
(

J
COMMENTS: \
Heé Yo erat ~4 hes po b ié

Pachle g i Th toal s

X

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



= Lake County

Your Sewer [my Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation. -

Name (optional) : ,,/'//ZU & r‘?C’/V"zK

PROPERTY ADDRESS: &/ 7 %’M.’/é gf.‘ ?};,/zﬂo,z/’ %fﬁo’m

*#+IMPORTANT***

( 1. How long have you been located at this address? (years)

AN J

a N

2. Do you have:

wBasement O split level [ crawl Space [ slab
[ A yard that slopes away from the building?

A depressed trench or low area in the yard?

%A yard that slopes toward the building?

Large established trees near the building?

#

3. Do you experience any type of flooding infon your property?

Check all that apply.
[ Basement J Front Yard MBack Yard WStreet
[ orive Oother I None

N
( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

\

5. If flooding occurs on your street:
How long does the water stand (hours)? /’;2 = 3(0
Was there standing water in your yard?

EYes [INo

Ifyes, [JFrontYard [XBack Yard 8oth
ifyes, []Duringaverage rain During heavy rain

6. How does unwanted water enter your basement? \

Check all that apply.

[ Basement floor drains

] From drains in window wells

[J From basement walls

'EfFrom perimeter of basement floor

From sump overflowing
[ Don't know

k [ other

7. How many times have you had water in your basement?
List dates if known.
[X"In the past 5 years 51_
] In the past 7 years
[ Never

/
\

CONTINUED ON BACK

ok Y3



8. Describe water in basement. Check all that apply.
f9.Clear [ Muddy  [J Murky (gray or black)
[0 Odor [JNoOdor [J Notapplicable

A S

N

/ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

] other
None

Z %

N
//
10. If you have experienced flooding, when does it occur?

(] During an average rain event

Only during a heavy rain event

[ Immediately after a rain event

[ The rain event is not a factor

] Have not noticed

Cause if other than rain:

AN

o
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[] Runs periodically during dry weather

O Runs often during dry weather

[] Runs as soon as rain begins

[] Runs continually during rain

[ Rains continually after rain stops

[J Stops running when rain stops

[3 Not applicable

/12. Where does the discharge from your sump pump flow? \
[ To curb outlet

[] To storm sewer

[] To sanitary sewer

[[] Onto ground in front yard
7] Onto ground in back yard
[ Don't know

[ Other

\\ E Not applicable /_do not have sur_n;;pump

A

13. What is the total number of roof downspouts you have? é \
Number of downspouts connected into the ground o]
Discharges to curb outlet
O Discharges to ditch
[J Do not know where it discharges to
[ storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

L

3

. __

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves [®No

If yes, what was determined from the inspection?

.

( 15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
E~Yes, basement drain {washtubs/laundry/toilet/shower)
I None

o

-~

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
B4 Street grade problems
[7] Yard grade problems
& Not enough storm sewers
[J Storm sewers too small gBIocked storm sewer
[ Sanitary sewers too small [ No flooding psoblem
A Other /V ORFoLY. Q;g,—rr{g,_\{ .(’4_‘9,’)1:_21_;—} /
Comment: PRA/N IS Flocke /

[JAging infrastructure
[ Blocked catch basin
[J Blocked curb inlet

\

\

17. What best describes the storm water drainage on your street?
B4 No storm sewers
[J Roadside ditches
[ Catch basins with storm sewer pipes
O curb with gutter leading to catch basin

e
~

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

MES CNo

If yes, best time to call: 6ﬁf71 “_6P’V1
Telephone number: ﬁe“() 7.«_/:& -87¢ 7
Email Address: ACAL gg@ &QCQQ 7. Lo

o

7

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

& YES

If yes, best time to call:
Telephone number:

nNo

Bam - Cam
440 735-3767

A

.
/’ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated aﬁwill help with the investigatian.

9 Nerex Enneledd

~

COMMENTS:

@Aﬂ_&gﬂ{z THE Norrcork
Sornzens Depnae PeoBiert ot

P2oue [pmesdarE A

o

A
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County
" Sewer

Separation
Program

Your Sewer | Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village

| PLEASE RETURN BY NOV. 6

of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : DA,‘ /LD J;L/, c@ﬁf

PROPERTY ADDRESS: S/ & PROSPEc7 S7. Fra; @poﬂf/’z’i/ﬂﬁé’@/z_f.. oy

*+*[MPORTANT**#

S50 77

( 1. How long have you been located at this address? (years)

HL3 \/ERTS

J

\ 4

2. Do you have:

%Basement 1 split level

,EfA yard that slopes away from the building?
] A yard that slopes toward the building?
3 depressed trench or low area in the yard?
[ Large established trees near the building?

[ crawlSpace  [1Slab

~

3. Do you experience any type of flooding in/on your property?

Check all that apply.
masement [ Front Yard Mﬁck Yard [ street
O brive Clother O None
*Comment:

LY

)
I

.

~
r 4. If basement flooding occurs, what is the usual depth of the
water {inches)? f"'a
__J

AN

5. If flooding occurs on your street:

How long does the water stand (hours)? _-37_':?[ ‘L’L’LS'
Was there standing water in your yard?

DdYes Ono

Ifyes, [ FrontYard Eﬁ’ack Yard []Both
Ifyes, [[] During average rain “gDuring heavy rain

\

6. How does unwanted water enter your basement?
Check all that apply.
asement floor drains
[ From drains in window wells
I From basement walls
[ From perimeter of basement floor
[] From sump overflowing
[ Don't know
[ oOther

J
N

-

s

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
;g:ln the past 7 years =22 721 &Es

[ Never

/
s

CONTINUED ON BACK

ol

“y



b
8. Describe water in basement. Check all that apply.

Clear [ Muddy O Murky (gray or black)
[0 O0dor [JNoOdor [] Notapplicable

. J/
//_ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
" Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

[ other

[ None

-

N

10. If you have experienced flooding, when does it occur?
[J During an average rain event
E:Only during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor
[] Have not noticed
Cause if other than rain:

o

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[O] Runs periodically during dry weather
[ Runs often during dry weather
] Runs as soon as rain begins
BRuns continually during rain
Rains continually after rain stops
[ Stops running when rain stops

\ [] Not applicable

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[] To storm sewer

[ To sanitary sewer

ﬂOnto ground in front yard

[J Onto ground in back yard

[ Don't know

] Other

[ Not applicable / do not have sump pump

I\

o
-

Lv}

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
Sanitary service lateral

N

L:?

Number of downspouts that splash onto ground

\
s

A

14, Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves No
If yes, what was determined from the inspection?

-

15. Do you know if any of the following are connected to your
sanitary service lateral?

[T Yes, downspouts

1 Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

;E._None

g
/ 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[ Yard grade problems

[J Not enough storm sewers

Storm sewers too small
[ Sanitary sewers too small
O Other

Comment:

[CJAsing infrastructure
“IBlocked catch basin
[ Blocked curb inlet
locked storm sewer
No flooding problem

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
EfCatch basins with storm sewer pipes
O curb with gutter leading to catch basin

.
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

X VES no

s ;
If yes, best time to call: _‘/7/'—(, /j ,/"z /.
Telephone number: 4440 — Q 5/ ~ F ¢£3 3
Email Address:

|
|

N

S

\

X,
/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

ES nNo
If yes, best time to call:
Telephone number:

\

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\

J
N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County
" Sewer

Separation
Program

Your Sewer | Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing, Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

ORAN

Name (optional) :

PROPERTY ADDRESS: (_;\"Jr YOR K& QL- .

*+*MPORTANT***

( 1. How long have you been located at this address? (years)

0 cpes.

\

S

2. Do you have:

“FLBasement [ split level O crawl Space [1slab
[ A yard that slopes away from the building?

[J A yard that slopes toward the building?

[X_A depressed trench or low area in the yard?

[ Large established trees near the building?

-

3. Do you experience any type of flooding in/on your property?
Check all that apply.
Iﬂ\ Basement [ Front Yard ‘m Back Yard [ street
[ prive Clother [ None
*Comment: - S

-

N

o

),
"

(

\

4. If basement flooding occurs, what is the usual depth of the

water (inches)? -0~ B Trewchy e
RROUND THE. PHVS T&Jm\\

~

5. If flooding occurs on your street:

How long does the water stand (hours)? 9\ ) ’)3 \(\ RS

Was there standing water in your yard?

ﬂ\Yes CONo

Ifyes, [ Front Yard mBack Yard [JBoth
if yes, [] During average rain ‘&During heavy rain

AN

6. How does unwanted water enter your basement?
Check all that apply.

[] Basement floor drains

[] From drains in window wells

From basement walls

[[] From perimeter of basement fioor

[J From sump overflowing

[J Don't know

[] other

-

7. How many times have you had water in your basement?

List dates if known.
ALy Z i
% RESTN

[J In the past 5 years
CONTINUED ON BACK

[ In the past 7 years
[ Never

ol 4§



8. Describe water in basement. Check all that apply.
Clear [ Muddy [J Murky (gray or black)
[J Odor [JNoOQdor [ Notapplicable

J

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
3 Sump pump
[ Back-up valve / Backflow preventer

[] standpip , o N
. other an\.ﬁ/\
\ ﬂNone Y

N

e

10. If you have experienced flooding, when does it occur?
[ During an average rain event
ﬂOnly during a heavy rain event
[J Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

AN

N
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[] Stops running when rain stops

[J Not applicable

X

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[J Onto ground in back yard
] Don't know
[ Other B -
\ [] Not applicable / do not have sump pump

AN

/

~

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
[ pischa rges to curb outlet
O pischa rges to ditch
%:Do not know where it discharges to
Storm sewer
O sanitary service lateral
Number of downspouts that splash onto ground

3

\\

14, Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cves No
If yes, what was determined from the inspection?

__/
<

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain {washtubs/laundry/toilet/shower)
one

5 N

16. In your opinion, yard and street flooding is caused by:
Check all that apply.

JBStreet grade problems

E\Lard grade problems
B\ot enough storm sewers
[J Storm sewers too small
[J Sanitary sewers too small

O Other B
Comment:

[ Aging infrastructure
[ Blocked catch basin
[[1Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

/
17. What best describes the storm water drainage on your street?
o storm sewers
[ Roadside ditches

[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

\(

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

MYES [Ono
If yes, best time to call: %i""f Be_c: L"l_

Telephone number:

Email Address: é Lane.n R ( 2) %Mﬂ

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
W\YES

no

| BO1R-33 59

If yes, best time to call
Telephone number:

.

/ 20. if you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

)\ J \

A\

A

COMMIENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer I

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village

of Fairport Harbor are conducting

an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

325 Epat S

PROPERTY ADDRESS:

A MPORTANT***

( 1. How long have you been located at this address? (years)

W R R i

. ==
2. Do you have:

M/Basement

[J A vyard that slopes away from the building?
[ A yard that slopes toward the building?
[ A depressed trench or low area in the yard?

[ split level 3 crawl Space O slab

[ Large established trees near the building?

7

\

3. Do you experience any type of flooding infon your property?

Check all that apply.
[ Basement Front Yard [dBack Yard [ street
O prive Oother OO None

*Comment: 2Pt o A"XI/MJI’Z é/iz‘w -

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?
[Oves Afo

ifyes, [JFrontYard [JBackYard [JBoth
Ifyes, []Duringaverage rain [JDuring heavy rain

6. How does unwanted water enter your basement? \
Check all that apply. .
[ Basement floor drains (J W
[ From drains in window wells -
[] From basement walls
[J From perimeter of basement floor
[J From sump overflowing

\_ ot tchonyard

| 4. |f basement flooding occurs, what is the usual depth of the

water (inches)? W(ﬁ‘ ,{(44,64%/

/

~\

N

[] Don't know
K [ Other _j
~N

7. How many times have you had water in your basement? Jee-
%ates ifknown. 4 Rt ;ﬂ eeopl, Lndd. 242
In the past 5 years . 2t ora Zivmp

[0 inthe past7 years

] Never

_/

CONTINUED ON BACK

26 4,



Ve

—~

8. Desgribe water in basement. Check all that apply.
Clear  [] Muddy [0 Murky (gray or black)
[J Odor [JNoOdor [ Notapplicable

LS

J

/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other

None

AN

N
/
10. If you have experienced flooding, when does it occur?

[J During an average rain event

[J Only during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

\

-

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[[] Runs periodically during dry weather

[] Runs often during dry weather

[C] Runs as soon as rain begins

[] Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

[ Not applicable

N
-

AW

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[] Onto ground in front yard
[ Onto ground in back yard
[J Don't know
[] Other

\ [J Not applicable / do not have sump pump

//

13. What is the total number of roof downspouts you have?
Number of downspouts cannected into the ground
O Discharges to curb outlet
Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

/
2

2

N\

P

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Yes @ﬁ)

If yes, what was determined from the inspection?

-

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
I None

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[] Yard grade problems
[ Not enough storm sewers
[J Storm sewers too small
[ Sanitary sewers too small
[J Other

Comment:

m,Aging infrastructure
[ABlocked catch basin
[ Blocked curb inlet
[OBlocked storm sewer
[1 No flooding problem

\

17. What best describes the storm water drainage on your street?
] No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

AN

N
/' 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves [FNO

If yes, best time to call:
Telephone number:
Email Address:

7

-

(/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of cha;??
YES

Ono
If yes, best time to call: W
Telephone number: 359355

-

20. If you have any photos (or any other documentation) of the
flocding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may alsa email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

Ne

~

COMMENTS:

.

AN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

7 !e,!-fﬂa.S- .

A

P

2. Do you have:

&

[1 Basement [ split level Crawl Space [ stab
[ A vard that slopes away from the building?

A yard that slopes toward the building?
[J A depressed trench or low area in the yard?

[ Large established trees near the building?

o

=

/

3. Do you experience any type of flooding in/on your property?
Check all that apply.
O Basement I Front Yard [OBack Yard [ street
[ prive [Cother MOne
*Comment:

L

i

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

A

~

y
PROPERTY ADDRESS: (08 HIGH ST AR PR T H AR BOL
#+*[MPORTANT***

-

4 N \
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[Yes CONo

Ifyes, []FrontYard [JBackYard [JBoth
if yes, []During average rain []During heavy rain

6. How does unwanted water enter your basement? \
Check all that apply.

[ Basement floor drains

[] From drains in window wells

[34" From basement walls

] From perimeter of basement floor

[] From sump overflowing

[ Don't know

[] Other

N

L
e

7. How many times have you had water in your basement?
List dates if known.

[ In the past 5 years
[ In the past 7 years

& Never

CONTINUED ON BACK

Ol

47



f’
8. Describe water in basement. Check all that apply.

[ clear [OMuddy [ Murky (gray or black)
[ Odor [JNoOdor [ Notapplicable

N _/
/_ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.

[J Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

[ other

None

L9
/

AN

10. If you have experienced flooding, when does it occur?
[J buring an average rain event
[ Only during a heavy rain event
] Immediately after a rain event
[J The rain event is not a factor
[ Have not noticed
Cause if other than rain:

\
4

A\

1. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[ Runs continually during rain
[J Rains continually after rain stops
[ Stops running when rain stops

\ [] Not applicable

/12, Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[J Onto ground in back yard
[J Don't know
[[] Other

K [J Not applicable / do not have sump pump

o
N

ot
L)
0

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

b

Number of downspouts that splash onto ground

e
4

'\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[Yes o
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

—
/16. In your opinion, yard and street flooding is caused by: \

Check all that apply.

[J Street grade problems

[0 Yard grade problems

[] Not enough storm sewers
[J Storm sewers too small
[J Sanitary sewers too small
O Other

Comment:

[JAsing infrastructure
[ Blocked catch basin
[J Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

\

17. What best describes the storm water drainage on your street?
[] No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
] curb with gutter leading to catch basin

-

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O ves M'No

If yes, best time to call:
Telephone number:
Email Address:

Y

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[Jves

s

=No

If yes, best time to call:
Telephone number:

N/

J\ 8 M )\l

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.
-

AN

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County
Sewer

Separation

Your Sewer im Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : /?0\?//770 2 a/ A, -?Y'G—‘;/

PROPERTY ADDRESS: __ ¥ 24 Z e pepde e e Street—

#++IMPORTANT***

.

( 1. How long have you been located at this address? (years)

30_%«(:- )

\

S

7

2. Do you have:

MBasement

% A yard that slopes away from the building?
A yard that slopes toward the building?

] A depressed trench or low area in the yard?
ﬂ Large established trees near the building?

[ split level [ crawl Space O slab

o

=

3. Do you experience any type of flooding in/on your property?
Check all that apply.

[J Front Yard [JBack Yard [ street

Olother I None
-F,{o o $€ e q4— offv"&é-eog/
*Comment: Wr me/dlwe-/7?6y‘¢—— :C‘r-‘;_', ]

o

Sheale— Th s o Boss 22—t M&F—/

w4
I

.

\

Qo .
~
4. If basement flooding occurs, what is the usual depth of the
water (inches)? :g [",_21 77 05
J

/5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

MYes Cne

Ifyes, [JFrontYard [®BackYard [JBoth

ifyes, []During average rain EP_yring heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
ﬂ;Basement floor drains
[J From drains in window wells
[ From basement walls
[ From perimeter of basement floor
[J From sump overflowing
[ Don't know
[7] Other

/

7. How many times have you had water in your basement?
List dates if known.
JAn the past 5 years Z TS
[ In the past 7 years
[ Never

CONTINUED ON BACK

olLle

%



8. Describe water in basement. Cﬁeck all that apply.
O Clear [JMuddy  $] Murky {gray or black)
A Odor [JNoOdor [] Notapplicable

\. J
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
& Sump pump
[] Back-up valve / Backflow preventer
[ standpipe
[ other

[ None

-

J
™
10. If you have experienced flooding, when does it occur?

[ buring an average rain event
ﬂgnlv during a heavy rain event
[J iImmediately after a rain event
[ The rain event is not a factor
[J Have not naticed

Cause if other than rain:

/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

[1 Runs periodically during dry weather
[ Runs often during dry weather

[ Runs as soon as rain begins

[0 Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

[C] Not applicable

-

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[ To sanitary sewer
Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other
[J Not applicable / do not have sump pump

/
~

#

13. What is the total number of roof downspouts you have? 3 \

Number of downspouts connected into the ground ()
d Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O sanitary service lateral

Number of downspouts that splash onto ground

.
7

3

.

.
<

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? {This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

ﬂYes [ONo
If yes, what was determined from the inspection?

S plaine S s hats v ﬂme_feog

o Jif g g
1737077

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
JZYes, basement drain (washtubs/laundry/toilet/shower)
I None

-

-

A
16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[O] Street grade problems
£ Yard grade problems
[J Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
[ Other
Comment:

[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[J No flooding probiem

17. What best describes the storm water drainage on your street?
o storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

P

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

M ves CnNo

L'y A
If yes, best time to call: 8 Or — = _&_00
Telephone number: 44 o /13 —9 0O
Email Address:  YAyneim A Q{;_r_;_?((:u Il 4y . CoOr??

R S 1.

~

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

JRVES no
If yes, best time to call:
Telephone number:

o
P

-

Fa J \

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

‘Name (optional) :

Mql\/( A btfl[qﬂ €a

PROPERTY ADDRESS: 5/ £ .. r][

* O IMPORTANT***

77
7

~
( 1. How long have you been located at this address? (years)
/j-r G (P
43 J
2. Do you have:
E\ Basement [ Split level [J crawl Space O slab
A yard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
\ [ Large established trees near the building?

— _-’/

ﬁ. Do you experience any type of flooding in/on your property?

Check all that apply.
ﬂ Basement CJFront Yard [IBack Yard [ street
O prive Clother [ None
*Comment:

-

/

"

( 4. If basement flooding occurs, what is the

l;sual depth of the
water (inches)? Or

I

\.

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

e
[Yes &\Io

Ifyes, [JFrontYard [BackYard []Both

If yes, []During average rain []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
ﬂ, Basement floor drains
[ From drains in window wells
[ From basement walls
[] From perimeter of basement floor
[ From sump overflowing
] Don't know
[ Other

/

7. How many times have you had water in your basement?
List dates if known.

[ in the past 5 years i
[ In the past 7 years /‘

[ Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
JR clear [OMuddy  [J Murky (gray or black)
o) Odor [ NoOdor [] Notapplicable

. /
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.

%Sump pump

Back-up valve / Backflo»./m preventer
[ standpipe /

[J other %/ow

O None

J\_

-
/
10. Ifyou have experienced flooding, when does it occur?
‘%)uring an average rain event
[ Only during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

P4

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
H Runs periodically during dry weather
[ Runs often during dry weather
Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops
[] Stops running when rain stops

k ] Not applicable

/12. Where does the discharge from your sump pump flow?
o curb outlet A
[ To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[] Onto ground in back yard
[] bon't know
[] Other

K [C] Not applicable / do not have sump pump

/

PN

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that splash onto ground

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Yes [JNo
If yes, what was determined from the inspection?

"_mg._ Jwe~ /a7y p-o

od
L

/’

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

A Yes, basement drain {washtubs/laundry/toilet/shower)
[JNone

.
/ 16. In your opinion, yard and street flooding is caused by:
Check all that apply.
] Street grade problems
[ Yard grade problems
J<1 Not enough storm sewers
X Storm sewers tao small [Blocked storm sewer
4| Sanitary sewgrs too small ] No flooding problem
Jiq Other JHorm Jewen /Cq,{ /‘q‘)co J‘é,—,,

Comment:

[JAging infrastructure
[]Blocked catch basin
[ Blocked curb inlet

N

17. What best describes the storm water drainage on your street?
[J No storm sewers
[] Roadside ditches
[ catch basins with storm sewer pipes
ﬂCurb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

JZ]YES Ono
If yes, best time to call: ¢</0 - jyé - 24 7y

Telephone number: i
CAl

Email Address: Gny J—:‘m ¢

-
/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
ves Q‘No

If yes, best time to call:
Telephone number:

M

(/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

o _J

: N

COMMENTSJ A/qeui & [‘A 0@‘0 q Jew e

..);’n‘ak( 4eff C ami'f]j

cadh  PBasin
g

o<t of &

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

~N

|
|

\
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Lake County

Sewer
Separation

Program

Connection

wr fweer |

Lake Cou nty Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

Thee Lake County Department of Utilities (LCDU),

| PLEASE RETURN BY NOV. 6

Lake County Stormwater Management Department (LCSMD) and the Village

o/ I airpurt Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

o €10 better serve you, it is important that we are made aware of stormwater and sanitary

exppetieniing. Please take a moment to fill out this
for your cooperation,

sewer problems your property may be

survey and return it in the enclosed self-addressed stamped envelope. Thank you

Nane (opionalj: < olrert £ onne. C@-f‘ﬁ%@ln

- " ;
i 2\ / / . —
! - 7 -~
PROPERTY ADDRESS: [/ 4 /’/Zudé/v Hat bot
*#+ FMPORTANT***
g L\ 1. Howlong have you been located at this address? (years) ﬂ I flooding occurs on your street:
Y 955 -
A N B — 7_ B How long does the water stand (hours)? —
Was there standing water in your yard?
\ jZ(\:es [ONo
2.Do you have: Ifyes, [ Front Yard Zfack Yard [JBoth
If yes, During average rain i i
] Basement DSpIit level O Crawl Space &Slab 4 0 & & [ADuring heavy rain

[ Ayard that slopes away from the building?
[J Avyard that slopes toward the building?

E Adepressed trench or low area in the yard?

Large established trees near the building?
ﬂ

J
S

- Do you experience any type of flooding in/on your property?

Check all that apply.
[J Basement O Front Yard [ZBack Yard [ street
O Drive ljf)ther O None

5}:’ n’?b,(.r;f wzﬁ ;'/lib %Jﬂ%l d,

*Comment;: %a‘,—p’

U ﬁ iU(JZM/,‘I"

(_ 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

rwins ef rver Jeved _ﬂ/’zfé;»;é)'

\

J
\

6. How does unwanted water enter your basement?
Check all that apply.
[] Basement floor drains
[ From drains in window wells
[J From basement walls
[J From perimeter of basement floor
] From sump overflowing

] Don't know

[ Other
)

( 7. How many times have you had water in your basement?
List dates if known.

[ In the past 5 years
[ In the past 7 years

[ Never

J

CONTINUED ON BACK



Check all that apply.
[ Murky (gray or black)
[ Not applicable

8. Describe water in basement.
O clear [ Muddy
[] Odor [1No Odor

.

—

'/_9. What kind of special equipment
or prevent basement flooding?
[ Sump pump

[ Back-up valve / Backflow preventer
O standpipe
[ other _
[ None

do you have to take care of
Check ail that apply.

\

#\/

10. If you have experienced flooding, when does it occur?

During an average rain event
%Only during a heavy rain event
T immediately after a rain event

[] The rain event is not a factor

[ Have not noticed _ y
Lé’flri}}«ﬁ .LLL-J_L 4 ’M %)

Cause if other thzin rain:

N

__/
\

iy s — SANAS 5{71_14}{

[

\f a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

] Runs often during dry weather

[ Runs as soon as rain begins

O Runs continually during rain

O Rains continually after rain stops

[ Stops running when rain stops

k [ Not applicable

A

r12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

] Onto ground in back yard

] Don't know

] Other _ B - -

[] Not applicable / do not have sump pump

\

N\

_/

( 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
[ pischarges to curb outlet
[ pischarges to ditch
O Do not know where it discharges to
O storm sewer
3 sanitary service lateral
Number of downspouts that splash onto ground

A ‘RAM/ _Il"j«‘“’ bj?l"'/ LA;E;‘-»%{,,_(_ pLD (/Wf C:ﬂ[a f/!,}

KJ’L_

{

L)

£

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

dyes E{No

If yes, what was determined from the inspection?

K_

_/

_

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

1 Yes, basement drain (washtubs/|aundry/toilet/shower)

&None

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
Yard grade problems
Not enough storm sewers
[ Storm sewers too small
O Sanitary sewers too small

[] Other
N -
A=

Comment:
17. What best describes the storm water drainage on your street? w
[1No storm sewers
] Roadside ditches {(9 f
[ Catch basins with storm sewer pipes ,v UJ-Q/
O curb with gutter leading to catch basin S

<

[OAsing infrastructure
Blocked catch basin
'[] Blocked curb inlet
[]Blocked storm sewer
[ No flooding problem

\

—

18. Would you be willing to be contacted for a more detailed
discussiaof your drainage issues?

__/\

YES [dno

d dif f;:-_?*'-“f—.' I
Yjo - 352~ T985
le 4452 © she ch_c'i?g\;

If yes, best time to call:
Telephone number:
Email Address: [

N

-y
19. Would you be willing to participate in having your plumbing w
inspected and private sanitary service lateral cleaned and inspected

(free of Chalr_EJe\)(; /dj’NO SVas 71E8 285 any

if yes, best time to call:
Telephone number:

N

/_20. if you have any photos {or any other documentation) of the
flooding that cccurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

D)JL}_M ot duchaomtl bidiocsed

/
COMMENTS: 5\)(/ U et 1 N dsrd Merds
é?’/"/@ CWhard) tex Kavefad ot v
Joati) o) duels beik Loy bpet oa lire]
dnds ~/”‘j'i“c&“:f pli) - praat LT

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

—pa fhr freseloed



™y Lake County

Your Sewer nt Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

!
PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : (D (o K PL7S

PROPERTY ADDRESS: /300 EA4ST STARAELT, /A 1RLORT MNagRBor 4

#AMPORTANT***
( ) )

1. How long have you been located at this address? (years) S. If flooding occurs on your street:

réAeS
% ) How long does the water stand {hours)? -
Was there standing water in your yard?

( \ EYes CONo

2 DD vou have: Ifyes, ] FrontYard [QBackYard JK]Both

. If yes, []During average rain [24During heavy rain
[ Basement [ split level O crawl space ﬁ Slab

E A yard that slopes away from the building?
EA yard that slopes toward the building?

[J A depressed trench or low area in the yard?
[ Large established trees near the building?

J

—

-

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement ﬂFront Yard MBack Yard [ street
,g Drive Clother I None
*Comment: -

L 9

_

\

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

.

N

AN

C. How does unwanted water enter your basement?
Check all that apply.

[ Basement floor drains

[] From drains in window wells

[] From basement walls

[ From perimeter of basement floor

[ From sump overflowing

] Don't know

kDOther____

7. How many times have you had water in your basement?
List dates If known.
[ In the past 5 years
[ In the past 7 years
[ Never

/

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
O clear [JMuddy [ Murky (gray or black)
[0 Odor [JNoOdor [] Notapplicable

J

N

//

9, What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
1 Sump pump
[ Back-up valve / Backflow preventer
O standpipe
] other
[ None

P

-
/f
10. If you have experienced flooding, when does it occur?

[ During an average rain event

E’Only during a heavy rain event

[J Immediately after a rain event

[ The rain event is not a factor

] Have not naticed

Cause if other than rain:

U\

G
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

[J Stops running when rain stops

\ [ Not applicable

[ 12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

] To sanitary sewer

[ Onto ground in front yard

] Onto ground in back yard

[ Don't know

[ Other B

[[] Not applicable / do not have sump pump

L

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
Do not know where it discharges to

O storm sewer
[ sanitary service lateral

Number of downspouts that splash onto ground

o
é

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes [0

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[J None

_
/ 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[] Street grade problems
Yard grade problems
g Not enough storm sewers
Storm sewers too small
[ Sanitary sewers too small
] Other
Comment: §Todm SEwEd> HACK
i HRAVY  Ragn

[C]Asging infrastructure
[]Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
[ No flooding problem

\_ °
17. What best describes the storm water drainage on your street?
[ No storm.sewers .
[ Roadside ditches

[] catch basins with storm sewer pipes
ﬁCurb with gutter leading to catch basin

-

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

B YES Ono

If yes, best time to call: Fioo - Steo
Telephone number: 40 35 Y- 600  &%7 nq
Email Address: 7 /132 4445 g) OUVALE?S - Ce

“
—~

19. Would you he willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

g],YEs

If yes, best time to call:
Telephone number:

Ono

Froo - §leo
YYo-35Y-6J00 EXT 19

.
(/_ 20. If you have any photos (or any other documentation) of the \
flooding.that occurs.on.your property.or street please.attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly

appreciated and will help with the investigation.

\

PAY

COMMIENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.
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L

Your Sewer improv.

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

Name (optional) : H é ALY

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

hi\. S.’-}-n,miét}

PROPERTY ADDRESS: |/ /48  Higd S

~ — 4
s T Hargen

#+*IMPORTANT***

L =

.

N

1. How long have you been located at this address? (years)

o

N,

~

2. Do you have:

Bd Basement  [JSplit leve O crawl Space [ slab
A yard that slopes away from the building?

Avyard that slopes toward the building?

[ A depressed trench or low area in the yard?

O Large established trees near the building?

3. Do you experience any type of flooding in/on your property? \
Check all that apply.

[ Basement [ Front Yard Back Yard [ street
[ prive Clother O None
*Comment:

—

%

4. If basement flooding occurs, what is the usual depth of the
water (inches)? “

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OYes A No

Ifyes, [JFrontYard [TBackYard [JBoth
Ifyes, []Duringaverage rain [ ]During heavy rain

6. How does unwanted water enter your basement?

Check all that apply.

M Basement floor drains

[ From drains in window wells

[J From basement walls

[ From perimeter of basement floor

From sump overflowing

[] Don't know

[J Other

-

7. How many times have you had water in your basement?
List dates if known.
[ in the past 5 years 4
[] In the past 7 years 3
[J Never

J

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
(J Clear [JMuddy B Murky (gray or black)
[ Odor [JNoOdor [] Not applicable

-

A

( 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

B8 Sump pump

[J Back-up valve / Backflow preventer

[ standpipe
[0 other

[ None

N

.
(/
10. if you have experienced flooding, when does it occur?

[J During an average rain event

B] Only during a heavy rain event

] immediately after a rain event

O The rain event is not a factor

[ Have not noticed

Cause if other than rain:

|
N
~ 7

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
Runs continually during rain
[J Rains continually after rain stops
[ Stops running when rain stops

[ Not applicable

o

o
[

. Where does the discharge from your sump pump flow?
&) To curb outlet
[ To storm sewer
[ To sanitary sewer
[J Onto ground in front yard
[] Onto ground in back yard
O bon't know
[ Other

[ Not applicable / do not have sump pump

e
[ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
O pischarges to ditch
7] Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

o

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? {This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

ves No

If yes, what was determined from the inspection?

L

15. Do you know if any of the following are connected to your
sanitary service lateral?
O Yes, downspouts
Yes, sump pump
Yes, basement drain (washtubs/laundry/toilet/shower)
CINone

_
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[] Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[J Storm sewers too small
O Sanitary sewers too small
O Other
Comment:

[gAging infrastructure
| Blocked catch basin
[ Blocked curb inlet
[C1Blocked storm sewer
[J No flooding problem

-

17. What best describes the storm water drainage on your street?
] No storm sewers
[ Roadside ditches
Catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
YES Jwno

If yes, best time to cali: 51 A _‘_’IJ c‘)éA
Telephone number: Yo - 35 4-38 231

Email Address: MW:-€ 0 \dw e\ | L

A\ )\

-

CQ. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

{free of charge)?
[ YES

CnNo

qdo - 2§4- {vvle

If yes, best time to call:
Telephone number:

3

FN

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

J
N

COMMENTS:

Please return your completed guestionnaire by Nov. 6

Thank you for your participation in this survey.



* Lake County

Your Sewer Im Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor

Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

PROPERTY ADDRESS:

##*IMPORTANT***

) C ‘ . N
4/31\ U/f/u’fa Cac 4+ F& ! Ft::c'-r l O‘H’ ~ CCO 8] le'_: )

~
( 1. How long have you been located at this address? (years)
428 >/€_Ctr_$ -
— Y,
2. Do you have:
[J Basement  []split level [ crawl Space O slab

% A yard that slopes away from the building?
A yard that slopes toward the building?
[ A depressed trench or low area in the yard?

[ Large established trees near the building?

J

~

3. Do you experience any type of flooding infon your property?

Check all that apply.
] Basement [ Front Yard (JBack Yard [] street
[ brive Clother ﬁl None
*Comment:

4. If basement flooding occurs, what is the usual depth of the

water (inches)? _O/Q-

N
.

L

5. If flooding occurs on your street:
How long does the water stand (hours)? /_)/Q
Was there standing water in your yard?

OYes COnNo

Ifyes, [JFrontYard [JBackYard [JBoth
If yes, []During average rain []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[C] Basement floor drains
[ From drains in window wells
[ From basement walls
[ From perimeter of basement floor
] From sump overflowing

[ Don't know
n/ A

[ other

AN

7. How many times have you had water in your basement?
List dates if known.

4
[J Inthepast5years 7~ {}'

[ In the past 7 years

[3 Never

-

2%

CONTINUED ON BACK

o YA

EX



8. Describe water in basement. Check all that apply.
[ Clear [ Muddy [ Murky {gray or black)
[] Odor  [] No Odor ﬂ Not applicable

A

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

3 Sump pump

[] Back-up valve / Backflow preventer

[ standpipe
O other ]
\ O None ﬂ/ fas

\

10. If you have experienced flooding, when does it occur?
[J During an average rain event
[ Only during a heavy rain event
[J immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

f'_:}.-" ya)

_/
)

N

1. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[J Runs often during dry weather
[ Runs as soon as rain begins
[J Runs continually during rain
[ Rains continually after rain stops

Stops running when rain stops
\ Not applicable

WAL

G Where does the discharge from your sump pump flow?
[ To curb outlet

[] To storm sewer

[[] To sanitary sewer

[] Onto ground in front yard

[] Onto ground in back yard

[ Don't know

[JOther

FLNot applicable / do not have sump pump

A%

N

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
g Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that spl sh onto ground

/A

— Cof)gj/

o
/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes [ONo
If yes, what was determined from the inspection? /V/A,

-

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ ves, sump pump

] Yes, basement drain (washtubs/laundry/toilet/shower)

[ None . 2

3

s
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[J Storm sewers too small
O Sanitary sewers too small
O Other

Comment:

[JAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[IBlocked storm sewer

)g:‘uo flooding problem

\

L

17. What best describes the storm water drainage on your street?

[JNo storm sewers
/o

[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin
18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
[ ves NO

-
e

If yes, best time to call:
Telephone number:
Email Address:

/_ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
C1YES |ﬁo

If yes, best time to call:
Telephone number:

\

[ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

)
|

.

7 N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



) Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440} 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

5z&% F/FTH STREET

#**IMPORTANT***

LT Sl [ )

N

1. How long have you been located at this address? (years)

e[ 93]

g :

Do you have:

@asement [ split level O crawl space [Jslab

O A yard that slopes away from the building?
[ Ayard that slopes toward the building?
[ A depressed trench or low area in the yard? )

[ Large established trees near the building?

\

S "

~

/3. Do you experience any type of flooding infon your property?

Check all that apply.
ﬂBasement O Front Yard Osack Yard [ street
[ prive Clother O None
*Comment: -

5. If flooding occurs on your street:

How lang does the water stand (hours)? [,OJ 7/10)(%

Was there standing water in your yard?

[Jyes ﬂNo

Ifyes, [JFrontYard [JBackYard [JBoth

Ifyes, []Duringaverage rain []During heavy rain

. _

( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? M\ /\}Q{’(gf)

\

6. How does unwanted water enter your basement? \
Check all that apply.
Basement floor drains
[J From drains in window wells
[] From basement walls
[J From perimeter of basement floor
] From sump overflowing
[ Don't know
[ Other

g N
7. How many times have you had water in your basement?
List dates if known.

O Inthe past 5 years 4
[ in the past 7 years

b
] Never
o J

CONTINUED ON BACK

oxE™

54



~
8. Describe water in basement. Check all that apply.

O Clear “[FMuddy [ Murky (gray or black)
M"Odor [JNoOdor [ Not applicable

.

/_9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

O Sump pump

] Back-up valve / Backflow preventer

[ standpipe

[ other

E~ None

P4

.
/‘
10. If you have experienced flooding, when does it occur?

E During an average rain event

EOnIy during a heavy rain event

[ Immediately after a rain event

[J The rain event is not a factor

[J Have not noticed

Cause if other than rain:

A

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
1 Yes, sump pump
E\Yes, basement drain (washtubs/laundry/toilet/shower)
[INone

A
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[ Street grade problems
[J Yard grade problems
Not enough storm sewers
Storm sewers too small
%Sanitary sewers too small
O Other
Comment:

gAging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[1Blocked storm sewer
] No flooding problem

N

17. What best describes the storm water drainage on your street?

o
/11. if a sump pump is used, when and how often does it run?

Check all that apply.

] Runs periodically during dry weather

[ Runs often during dry weather

] Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[J Stops running when rain stops

&Not applicable

AN

\
[ a

. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[] To sanitary sewer

[ Onto ground in front yard

[0 Onto ground in back yard

] Don't know

[ Other

\ KNot applicable / do not have sump pump

AN

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
] po not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground 2

-

[[J No storm sewers

[J Roadside ditches

,_ﬂCatch basins with storm sewer pipes
[ curb with gutter leading to catch basin

.
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

& ves e
If yes, best time to call: L/ ég’ "f"c
Telephone number: AN 3309

Email Address:

S\ )\

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

RYES

If yes, best time to call:
Telephone number:

Ono

N
s

2N /

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

L% 7

\

COMMENTS:

;

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes @No

If yes, what was determined from the inspection?

-

o g

AN (TA
A M/gs EVST 2 1S ©UTDATEA
s THE STREETS J

\T‘\
¢

N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer Imy

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-04390
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village, In
otder to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

= N
PROPERTY ADDRESS: /O —}77()]?'\?4\} A
**FMPORTANT*** o -
TrEeoet H32- )

( 1. How long have you been located at this address? (years)
Nl
" (.& \”" i

-

2. Do you have:

}%\Basement [ split leve!

[ Avyard that slopes away from the building?
[ A yard that slopes toward the building?

[J A depressed trench or low area in the yard?
[T Large established trees near the building?

~

O crawi space [ stab

\
(s

/

Do you experience any type of flooding in/on your property?
Check all that apply.
[ Basement  [JFront Yard OBack Yard [ street
7 brive Clother O None
*Comment: - B -

.

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

J

N

5. If flooding occurs on your street:
How long does the water stand (hours)?
Was there standing water in your yard?
JYes ﬁN\o

Ifyes, [ FrontYard [JBackYard [JBoth

Ifyes, []Duringaveragerain []During heavy rain

6. How does unwanted water enter your basement? \
Check all that apply.
[J Basement floor drains
[] From drains in window wells
[] From basement walls
From perimeter of basement floor
From sump overflowing

[ Don't know
[ Other

/f

)
7. How many times have you had water in your basement?
List dates if known.
/’E); the past 5 years
[ In the past 7 years
O Never

J

CONTINUED ON BACK

86

ALY



8. Describe water in basement. Check all that apply.
B Clear ] Muddy [ Murky (gray or black)
[ Odor [JNoOdor [] Not applicable

\

( 9, What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

] Sump pump

[J Back-up valve / Backflow preventer

[ standpipe

[ other IZE‘WM'{)\‘F\QZ“

[ None

_/

N

.

AN

10. If you have experienced flooding, when does it occur?
O buring an average rain event
[J Only during a heavy rain event
[ immediately after a rain event N / }5<
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

\
[

. 1 a sump pump is used, when and how often does it run?
Check all that apply.
{1 Runs periodically during dry weather
[0 Runs often during dry weather
[J Runs as soon as rain begins
[J Runs continually during rain
[ Rains continually after rain stops
[] Stops running when rain stops
(] Not applicable

J
h
IS

\_
a

. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
] To sanitary sewer N P<
[J Onto ground in front yard
[J Onto ground in back yard
[ Don't know
[ Other

_/
-
¢

[ Not applicab_le / do not have sump pump

o
)

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O bischarges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to

O storm sewer
[ sanitary service latera!

15. Do you know if any of the following are connected to your

sanitary service lateral?
o

[ Yes, downspouts
O Yes, sump pump

] Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[ Street grade problems

[] Yard grade problems

[J Not enough storm sewers

[J Storm sewers too small

[] Sanitary sewers too small

[ Other -
Comment:

[JAging infrastructure
O Blocked catch basin
[] Blocked curb inlet
[JBlocked storm sewer
[ No flooding problem

K e

17. What best describes the storm water drainage on your street?

] No storm sewers

/
"

[J Roadside ditches
] catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

. W,
e D

18. Would you be willing to be contacted for a more detailed

discussion of your drainage igsu
[ Yes NO

If yes, best time to cali:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of chargey?
YES

If yes, best time to call:
Telephone number:

no
o o

\_ Yiho- 23 H 25

/_ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

/
N

Number of downspouts that splash onto ground

o
4

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cves ’%ﬂo
If yes, what was determined from the inspection?

%

s
> )

J
"\

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



t Connection

Your Sewer im

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperati . s
Name (optional) : %Tﬁ an\ @CLCY? { (/

PROPERTY ADDRESS: S%L Nw ST{ - m/f L/pJY’f %@D”‘.‘ @h qupO('Hﬁ

**IMPORTANT#***

S

( 1. long have you been located at this address? {years)

. "6\-_5_

2. Do you have:

J

~

\

[ split level [ crawl Space [ siab

Basement

A yard that slopes away from the building?
A yard that slopes toward the building?
depressed trench or low area in the yard?

Large established trees near the building?

-

3. Do you experience any type of flooding in/on your property?
Check all that apply.
>6 Basement O Front Yard ﬁBack Yard [ street
[ prive Olother I None
*Comment: B -

N .,

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? é_m_'ﬂl_%‘,\_ﬂ_g)/

A

/6. How does unwanted water enter your basement?

\

5. If flooding occurs on your street:

How long does the water stand {hours)?

Was there gtanding water in your yard?
ﬂYes [OINo

Ifyes, [ Front Yard ack Yard. [JBoth
[] During average rain %uring heavy rain

If yes,

Check all that apply.
Basement floor drains
[J From drains in window wells
[] From basement walls
[ From perimeter of basement floor
[ From sump overflowing
[ Don't know
] other

.

9 N
p

’

7. How many times have you had water in your basement?
List dates if known.
In the past 5 years _L} x
[ inthepast 7years
[J Never

CONTINUED ON BACK

oilo



8. Describe water in basement. Check all that apply.
Clear [J Muddy 1 Murky (gray or black)
[Q Odor [JNoOdor [] Notapplicable

\

AN

/_ 9. What kind of special equipment do you have to take care of
revent basement flooding? Check alf that apply.

Sump pump

[0 Back-up valve / Backflow preventer

[ Standpip

[ other @"V‘\ e o

[ None

%
4

/L

10. If you have experienced flooding, when does it occur?
During an average rain event
%Only during a heavy rain event
Immediately after a rain event
[J The rain event is not a factor

"1 Have not noticed
Cause if other than rain:

FAl

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

[] Runs as soon as rain begins

[] Runs continually during rain

[ Rains continually after rain stops

[1 Stops running when rain stops

\ VNot applicable

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
] To storm sewer
To sanitary sewer
Onto ground in front yard
[ Onto ground in back yard
] Don't know
[ Other D
\ [ Not applicable / do not have s sump pump

J\

fB What is the total number of roof downspouts you have? ‘P‘m

Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
Do not know where it discharges to
Storm sewer
O sanitary service lateral

Number of downspouts that splash onto ground

_/

14. Have you ever had your private sanitary service lateral
inspected {televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the plblic sanitary sewer.)

Yes []No

R TR TR m s

o

15. Do you know if any of the following are connected to your
sanitapy service lateral?
Yes, downspouts
1 Yes, sump pump
Yes, basement drain {washtubs/laundry/toilet/shower)
[ None

16. In your opinion, yard and street flooding is caused by:

Check all that apply.
[ Street grade problems ﬁging infrastructure
O Blocked catch basin

[ Yard grade problems
[ Not enough storm sewers [ Blocked curb inlet
[18locked storm sewer

[ Storm sewers too small
[ Sanitary sewers too small [ No flooding problem

O Other
Comment:

\

17. What best describes the storm water drainage on your street?
] No starm sewers

[ Roadside ditches
Catch basins with storm sewer pipes

Curb with gutter leading to catch basin

PAN

-
~

\.
e

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves Ono

If yes, best time to call:
Telephone number:
Email Address:

|

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of ch ?
ES

If yes, best time to cali:
Telephone number:

Ono

uwfw U -3 3

_J

S

—

—

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

<

COMMENTS:

PAN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County
" Sewer

Separation
Program

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :4C, /) ris

Lp Ae,r g C'o //}n S

PROPERTY ADDRESS: _(p [p %S erimel Sj—tfec{ Onit Z _Faicpoer Lharbae

+*FMPORTANT***

N

( 1. How long have you been located at this address? (years)

-

)

& slab

2. Do you have:

[0 Basement [ split level

O crawl Space
[ Avyard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

L

o
~

ﬂ. Do you experience any type of flooding in/on your property?

Check all that apply.
[ Basement  [FrontYard  [JBack Yard K] street
O brive Olother [ None

*Comment: S.lfgf).,[ '!D_E"Q’HL S?_cgf_@a,[

-
.

s

)

4. If basement flooding occurs, what is the usual depth of the
water (inches)?

5. If floading occurs on your street:

-8

How long does the water stand (hours)?
Was there standing water in your yard?

XYes [CNo

Ifyes, BqFrontYard [JBackYard [JBoth
Ifyes, []Duringaverage rain [During heavy rain

ﬁ. How does unwanted water enter your basement?
Check all that apply.

[J Basement floor drains

[ From drains in window wells

[ From basement walls

[ From perimeter of basement floor

[] From sump overflowing

[ Don't know

[ other

L

A

( 7. How many times have you had water in your basement?
List dates if known.

[ In the past 5 years
[ In the past 7 years
[] Never

N

7 N

CONTINUED ON BACK

02k
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8. Describe water in basement. Check all that apply.
O clear [Muddy [ Murky (gray or black)
[ Odor [OJNoOdor [T Not applicable

\-

Fa

/_9. What kind of special equipment do you have to take care of
or prevent basement floading? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

[ standpipe
[J Other

[ None

-

AN

10. If you have experienced flooding, when does it occur?
[ buring an average rain event
O Only during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

AN

-
fll. if a sump pump is used, when and how often does it run?
Check all that apply.

[1 Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

] Rains continually after rain stops

[J Stops running when rain stops

[ Not applicable

AN

G Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[ To sanitary sewer
[J Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[] Other

\ [ Not applicable / do not have sump pump

/ 13. What is the total number of roof downspouts you have? Z \

Number of downspouts connected into the ground
Discharges to curb outlet
d Discharges to ditch
[ Do not know where it discharges to
[J storm sewer

: <
O Sanitary service lateral élwwé/ok SIOP

Number of downspouts that splash onto ground

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

1 Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

ENone

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.

4 Street grade problems

[ Yard grade problems

[J Not enough storm sewers
[] Storm sewers too small
a Sanitary sewers too small
O Other

[ Aging infrastructure
Blocked catch basin
[JBlocked curb inlet
[JBlocked storm sewer
[J No flooding problem

\ww

19. Would you be willing to participate in having your plumbing

Comment: [2o0ch va‘c..ﬂ.e, a&fSH-"/’ a.//w
do (o> m,;lo Slocl Seuer ﬂ/mww/

17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches
_E’Catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

N

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

&’YES Ono

If yes, best time to call: A ”?’ JTM €
Telephone number: 4o — 479 7‘7;_2 T
Email Address: LECP lhns 770 £ _égiﬂrM/ Lo

W
~N

N

inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

\

/ 20. If you have any photos (or any other documentation) of the

RH(ves OnNo
If yes, best time to call: 131'“7 lTM [
Telephone number: 1/ D - 47?’ 74; q

o
N

flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

a

-

/\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cyes [gNo

If yes, what was determined from the inspection?

- _/

/

COMMENTS: 54 ‘64;,-1— L&)'Ll{_’,ﬁ/ i OO(DS '};\{-/O
\—] Lyu.ul— S we kb o nk Lﬁ-ﬂ-
l\rgu/)o ot arede i S\Lﬁet’ﬁL mrsses

c’.u.,‘f't’l-\ ha’s in)

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer ! t Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) .

PROPERTY ADDRESS: _ [ 4§ [so cp s

&-\r_’;

LB Faipei

***IMPORTANT***

( 1. How long have you been located at this address? (years)
AL j”;?ﬁ& -

.

e

2. Do you have:

J

~

] Basement [ Split level

& siab

I crawl Space

A yard that slopes away from the building?
] A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
O Large established trees near the building?

-

3. Do you experience any type of flooding in/on your property?
Check all that apply.
] Basement O Front Yard [IBack Yard [ street
[ prive Olother [ none
*Comment: -

r 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

e

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

Cyes [CINo

Ifyes, [JFrontYard [JBackYard [JBoth
Ifyes, [] During average rain []During heavy rain

L

6. How does unwanted water enter your basement?

Check all that apply.

[0 Basement floor drains

[[] From drains in window wells

[J From basement walls

[J From perimeter of basement floor

[ From sump overflowing

[] Don't know

] other

;

~N
7. How many times have you had water in your basement?
List dates if known.
[dInthepastSyears

[1 In the past 7 years
Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ clear [J Muddy [ Murky {gray or black)
[J Odor [JNoOdor [] Notapplicable

o
/ 9. What kind of special equipment do you have to take care of -\
or prevent basement flooding? Check all that apply.
O Sump pump
] Back-up valve / Backflow preventer
[J standpipe
[ other

[J None

AN

.S
/‘
10. If you have experienced flooding, when does it occur?

[ buring an average rain event

[ Only during a heavy rain event

[J immediately after a rain event

[ The rain event is not a factor

[J Have not noticed

Cause if other than rain:

N

ﬂl. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

] Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

[C] Not applicable

U

o

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

7] To sanitary sewer

[] Onto ground in front yard

[J Onto ground in back yard

] Don't know

[ Other

[] Not applicable / do not have sump pump

A%

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to

O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

(S
>

_/
14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

COYes [No

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

e

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
[J Yard grade problems
[ Not enough storm sewers
[[] Storm sewers too small
[J Sanitary sewers too small
[ Other
Comment:

[JAging infrastructure
[ Blocked catch basin
[JBlocked curb inlet
[CJBlocked storm sewer
] No flooding problem

-

17. What best describes the storm water drainage on your street?
] No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

] yes [no

If yes, best time to call:
Telephone number:
Email Address:

.

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

[JYES Ono

If yes, best time to call:
K Telephone number:

/

?
|

20. f you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

s

PAS

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

4l

Your Sewer In

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

i

PROPERTY ADDRESS: \3’5 L/

Vine

ST kel HaoR)

*+*¥[MPORTANT***

/

( 1. How long have you been located at this address? (years)

/3 VERRS

s

o
2. Do you have:
[J Basement

O split level [ crawl Space

IX\SIab
[1 A yard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

/

: ™
5. If flooding occurs on your street: A\ /
\
How long does the water stand (hours)? ( ).J(
Was there standing water in your yard? ;,

OvYes CONo _,f

Ifyes, []FrontYard [JBackYard [JBoth

Ifyes, []Duringaveragerain []During heavy rain

J
%

6. How does unwanted water enter your basement?

/

3. Do you experience any type of flooding in/on your property?
Check all that apply.
O Basement [ Front Yard [Back Yard [J street
[ prive Clother M{None
*Comment: - - -

o

&

4, If basement flooding occurs, what is the usual depth of the
water {inches)?

i\

J

[] Basement floor drains

[] From drains in window wells

[] From basement walls

[ From perimeter of basement floor
[ From sump overflowing

[] Don't know

[ other

Check all that apply.

/
e A

7. How many times have you had water in your basement?

List dates if known. )/\ *D(

[ In the past 5 years
[ In the past 7 years
CONTINUED ON BACK

[ Never

0Lk
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N

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply. |
[ Sump pump .
[O] Back-up valve / Backflow preventer /
[ standpipe f
[ other

[ None

AN

.
/
10. If you have experienced fiooding, when does it occur?

[ During an average rain event

[ Only during a heavy rain event

[ Immediately after a rain event

] The rain event is not a factor

[ Have not noticed |

Cause if other than rain:

AN

\-
/11. if a sump pump is used, when and how often does it run?
Check all that apply.
O Runs periodically during dry weather
[J Runs often during dry weather
[ Runs as soon as rain begins |
[J Runs continually during rain |
[] Rains continually after rain stops
[0 Stops running when rain stops
[J Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

1 To storm sewer

7] To sanitary sewer

[ Onto ground in front yard |
[ Onto ground in back yard ‘
] Don't know

[] Other

[J Not applicable / do not have sump pump

/13. What is the total number of roof downspouts you have? | E; \
Number of downspouts connected into the ground
O Discharges to curb outlet
d Discharges to ditch
O Do not know where it discharges to

[A-storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

__F

/_14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cves No
If yes, what was determined from the inspection?

-
8. Describe water in basement. Check all that apply. ) 15. Do you know if any of the following are connected to your
[ Clear [ Muddy [ Murky (gray or black) sanitary service lateral?
[J Odor [NoOdor [] Notapplicable [ Yes, downspouts
L ) [ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

{None

\

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade praoblems
[J Yard grade problems
[ Not enough storm sewers
[J Storm sewers too small
O Sanitary sewers too small
[J Other

Comment:

[JAsing infrastructure
Blocked catch basin
[JBlocked curb inlet
[Blocked storm sewer
Y] Mo flooding problem

\

17. What best describes the storm water drainage on your street?

[ No storm sewers \

[J Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin
18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
1 YEs

e
-~

if yes, best time to call:
Telephone number:
Email Address:

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)? -
E&NO

O ves

If yes, best time to call:
Telephone number:

o

’1
|

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

A Ny

COMMENTS:

J
\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : \f/)}u’ et \6&’,{’ :( r‘?fl,-']

PROPERTY ADDRESS:

oSl Secodd St.

#3

***IMPORTANT***

( 1. How long have you been located at this address? (years)

RO ves.

\

J

P

2. Do you have:

[ Basement [Jsplit level O crawt space

R stab
M A yard that slopes away from the building?

1 A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

B¢ Large established trees near the building?

-

3. Do you experience any type of flooding infon your property?
Check all that apply.
B{ Front Yard OBack vard

[ Basement ] street

Oother I None

ONIY Acfed » &&@g[ STogM

1 prive

*Comment:

-

\

)

k

N

J

( 4. If basement flooding occurs, what is the-usual depth of the
water (inches)? / N/
L

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[ves K No

Ifyes, [ FrontYard [JBackYard [JBoth

If yes, []During average rain {T]During heavy rain

ﬂ. How does unwanted water enter your basement? \
Check all that apply.

[C] Basement floor drains

[ From drains in window wells
[[] From basement walls

] From perimeter of basement f|
[ From sump overflowing
[[] Don't know
[ other

(/

List dates if known.

[ In the past 5 years
[ In the past 7 years _
[ Never

-

CONTINUED ON BACK

86
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8. Describe water in basement. Check all that apply.
[ Clear [ Muddy ] Murky (gray or black)

[J Odor [ NoOdor yﬁt applicable /\[ A
\ 5

_/
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.

[ Sump pump :

[ Back-up valve / Backflow prevefiter ,

] Standpipe /\/ f}
[ other : r
O None

A%,

-

//

10. If you have experienced flooding, when does it occ
[ During an average rain event
[ oOnly during a heavy rain event
[ Immediately after a rain event
1 The rain event is not a factor
] Have not noticed

Cause if other than rain:

FaY

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periedically during dry weather
[[] Runs often during dry weather /
[ Runs as soon as rain begins /-
[ Runs continually during rain
[J Rains continually after rain stops /\/ A/
[] Stops running when rain stops
12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[[] To sanitary sewer A
[ Don't know N
[ Other
K [] Not applicable / do not have sump pump
/

/
<

[J Not applicable
[ Onto ground in front yard
[] Onto ground in back yard

)

13. What is the total number of roof downspouts you have? _L_\
Number of downspouts connected into the ground
O Discharges to curb outlet
d Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground Z /

4

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OvYes No
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ ves, sump pump

[ Yes, basement drain {(washtubs/laundry/toilet/shower)

gNone

-

-

o

\

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
X Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
[] Sanitary sewers too small
[ Other
Comment:

[JAging infrastructure
[ Blocked catch basin
[[]Blocked curb inlet
[]Blocked storm sewer
[ No flooding problem

N

17. What best describes the storm water drainage on your street?

[ No storm sewers ,

-
/

] Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin
18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
O ves X no
If yes, best time to call:

Telephone number:
Email Address:

S 4

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

DIYES Ono

G
If yes, best time to call: . f = \5/ .ﬂi&?

Telephone number: Md_ﬁalaé

.
p

.

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.

N

COMMENTS:

I/Lj A : ;(5 Site. 'S w.oth The

Condo Associatinn. Fts Th ways

ot W 1 ovnected &
Condo, ZFye pAleWep beep fr‘cﬂdf—&,

Jugt My Sedewal ks Yard.

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.

wWHeee

MY



Lake County

Sewer
Separation

Program

nt Connection

Your Sewer i

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6 ‘]

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : ?v‘r-ru_\t:\i\ R;\bE_LuLsE\.._

PROPERTY ADDRESS: LIC WHinnerd WarDoee DL .

Ta0lcor “(\l‘.:BG'D' OW Huphn

***IMPORTANT***

e

( 1. How long have you been located at this address? (years)
D yams

o

-

2. Do you have:

[ Basement  [split level O crawi Space
[ Avard that slopes away from the building?

[ A vard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

N

A slab

—~

-

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement [ Front Yard [JIBack Yard
O brive Cother O None
*Comment: B

o

[ street

7
N

A

( 4. If basement flooding occurs, what is the usual depth of the
water {inches)?

N

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OJves No

Ifyes, [JFrontYard [J]BackYard [JBoth
Ifyes, []Duringaverage rain []During heavy rain

AN

6. How does unwanted water enter your basement?

Check all that apply.

[1 Basement floor drains

[ From drains in window wells

[J From basement walls

[] From perimeter of basement floor

[ From sump overflowing

] Don't know

[ other

AN

-

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
O Inthepast7years
[] Never

-

CONTINUED ON BACK

0?26 6|



8. Describe water in basement. Check alf that apply.
[ clear [ Muddy [0 Murky (gray or black)
[J 0dor [JNoOdor [ Notapplicable

\e

/\

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

3 Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

[] Other

J None

N

L 8
//
10. If you have experienced flooding, when does it occur?

[ During an average rain event

O Only during a heavy rain event

[ iImmediately after a rain event

[C] The rain event is not a factor

[ Have not noticed

Cause if other than rain:

N

o

[ 11.1f a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

[] Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

[] Not applicable

X,

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[J Onto ground in back yard

[ Don't know

[ Other

\ [ Not apphcable / do not have sump pump

AN

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
(O sanitary service lateral

Number of downspouts that splash onto ground

—/

L
/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
CYes [ONo

if yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump
[ Yes, basement drain {washtubs/laundry/toilet/shower)
[ None

A

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[J Yard grade problems
[] Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
[ Other
Comment:

[JAsging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
] No flooding problem

17. What best describes the storm water drainage on your street?
[J No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

(/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves OnNo

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
[ YES [no
If yes, best time to call:
Telephone number:

’1
}
}

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may aiso email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

e

COMMENTS:

_ AN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



* Lake County

Lake County Department of Utiliti
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

es

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

LEWER Ly VEw T

PROPERTY ADDRESS: 2977 Tl éT} CRELL Y] H KA

HAIMPORTANT***

I 1. How long have you been located at this address? (years)

2.5

vy

\

2. Do you have:
M Basement [ ]Split level 1 crawl Space [1slab

[ A yard that slopes away from the building?

B A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

M Large established trees near the building?

=

3. Do you experience any type of flooding infon your property?

Check all that apply.
] Basement O Front Yard [CIBack Yard [ street
O prive Oother ] None

L vE

o
\

(

N

4. If basement flooding occurs, what is the usual depth of the
water (inches)? -

5. If flooding occurs on your street:

How long does the water stand (hours)? /I//ﬂ_

Was there standing water in your yard?

Oves PdNo

ifyes, [ FrontYard [JBackYard [JBoth
Ifyes, []Duringaveragerain []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.

B¢ Basement floor drains

[J From drains in window wells

From basement walls - »4 4.4/5/%,

[ From perimeter of basement floor

[ From sump overflowing

[ Don't know

[] other

# N

.
(,7

. How many times have you had water in your basement?
List dates if known.
[3d In the past 5 years i‘ zZ
[ Inthe past 7 years _ 2+

[ Never

.

I\

CONTINUED ON BACK

b Y4"

A



8. Describe water in basement. Check all that apply.
O clear [JMuddy [ Murky (gray or black)
[ Odor [ONoOdor [ Not applicable

\

N
/_ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
] Back-up valve / Backflow preventer
1 Standpipe
O other

\_ & None

28

10. If you have experienced flooding, when does it occur?
[ buring an average rain event
34 Only during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor
[T Have not noticed

Cause if other than rain:

o

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[[] Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

[] Runs continually during rain

[ Rains continually after rain stops

[[] Stops running when rain stops

£ Not applicable

AN

Where does the discharge from your sump pump flow?
[ To curb outlet

[] To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[] Other

K [54 Not-applieakte / do not have sump pump

o

L
(12.

13. What is the total number of roof downspouts you have? \
Number of downspouts connected into the ground O
g Discharges to curb outlet
d Discharges to ditch
[ Do not know where it discharges to
O storm sewer
Sanitary service lateral

Number of downspouts that splash onto ground

S,

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your praperty structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

BdYes [INo
If yes, what was determined from the inspection?

BAN DUX TARP UNVDEN

/J\}

Fop/L

. J

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
B4 Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

>

L 4

g

/ 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[1] Yard grade problems

[J Not enough storm sewers

[] Storm sewers too small

{7 Sanitary sewers too small

O Other

Comment:

[ Aging infrastructure
[ Blocked catch basin
[ Biocked curb inlet
[OBlocked storm sewer
[xd No flooding problem

o

17. What best describes the storm water drainage on your street?
[] No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
Curb with gutter leading to catch basin

)\

'\

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[X YES [Ono

If yes, best time to call; F“{TE_/L_ 3 l20 /)M
Telephone number: 140~ 23}~ 37¢%

Email Address: & cc

CUDpeh Gnenlseon s

O,
-

15. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

BdYES

If yes, best time to call:
Telephone number:

Cno
AFEn 200 fr7
Mo -23j-3723

S,
;

‘\

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

Mg 7
( ™

COMMIENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer |

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

A

prOPERTY ADDRESs: /5 CouUrtlond \Street- Fdzrporé Nar-bor Oh ‘/‘/073

*XIMPORTANT***

L

J

( 1. How long have you been located at this address? (years)

- 5’ ‘._"I".S
N
(2. Do you have:
Basement  []Split level [J crawispace  [Jsiab

Oa yard that slopes away from the building?
[ A yard that slopes toward the building?
[ A depressed trench or low area in the yard?

[ Large established trees near the building?

/

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[ Basement [ Front Yard [IBack Yard X street
[ prive Oother O None
*Comment: - -

\_ ),

4. if basement flooding occurs, what is the usual depth of the
water (inches)?

L

~

ﬁ. If flooding occurs on your street:

U hour
How long does the water stand (hours)? A ¢ F_
Was there standing water in your yard?

[Jves I No

Ifyes, [JFrontYard [JBackYard [JBoth
Ifyes, [[]During average rain []During heavy rain

_/
s

Y4

6. How does unwanted water enter your basement?
Check all that apply.

[ Basement floor drains

[J From drains in window wells

[] From basement walls

B4l From perimeter of basement floor

[] From sump overflowing

[ Don't know

[J other

! —

( 7. How many times have you had water in your basement?
List dates if known. Fimes 7
Dd In the past 5 years 02@ /"E"S ‘)%a') /
[ In the past 7 years

[ Never

.

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.

Clear [ Muddy [ Murky (gray or black)
[J Odor [JNoOdor [ Notapplicable

. =

N

/_ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

O Sump pump

[ Back-up valve / Backflow preventer

[ Standpipe NN

¥ other {J@-/?bLITQI 6{ ! -F—,g/“
O None

N

_J\_

10. If you have experienced flooding, when does it occur?
] During an average rain event
B Only during a heavy rain event
O immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

AN

\
/11

. If a sump pump is used, when and how often does it run?
Check all that apply.
{1 Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[J Runs continually during rain
[J Rains continually after rain stops
[ Stops running when rain stops
[] Not applicable

N

. Where does the discharge from your sump pump flow? \
] To curb outlet
] To storm sewer
[ To sanitary sewer
[J Onto ground in front yard
[J Onto ground in back yard
[J Don't know
[ other
K [ Not applicable / do not have sump pump

_/
4 )
o

CB. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
[ Dpischarges to ditch
[J Do not know where it discharges to
[ storm sewer
0O Sanitary service lateral

Number of downspouts that splash onto ground

A

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OvYes [¥iNo

If yes, what was determined from the inspection?

4

15, Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
one

i
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
(] Street grade problems
[] Yard grade problems
[ Not enough storm sewers
Storm sewers too small
[ Sanitary sewers too small
O Other
Comment:

[1Asging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
- [ No flooding problem

\

17. What best describes the storm water drainage on your street?
[C] No storm sewers
‘[ Roadside ditches
atch basins with storm sewer pipes
Curb with gutter leading to catch basin

/
“

N J
/ 18. Would you be willing to be contacted for a more detailed \
discussion of your drainage issues?

[ ves NO

If yes, best time to call:
Telephone number: =
Email Address:

e

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)? .
o

[ YEsS
if yes, best time to call: =
\\ Telephone number:

\\

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

-

>
N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County
Sewer
Separation

Program

Your Sewer I Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : 5’{'&\5 QN SfP‘\ \‘/’1 X

[

: N
PROPERTY ADDRESS: 223 1 Yaina % Faic oort Horbor Ol 44077
**+*IMPORTANT*** ' ) ' )

. )

- \
1. How Ic\)n have you been located at this address? (years) 5. If flooding occurs on your street:

L/ oS
N L .\jﬂu\'— - How long does the water stand {(hours)? t
Was there standing water in your yard?
\ OYes E&o

2. Do you have:
M/Basement

Avyard that slopes away from the building?
IﬂfA yard that slopes toward the building?

[] A depressed trench or low area in the yard?
[ Large established trees near the building?

I split level O crawl Space [ slab

/

ﬂ. Do you experience any type of flooding infon your property?

Check all that apply.
IZ( Basement [ Front Yard OBack Yard éStreet
O brive Cother O None

-

CounStoe o

*Comment: _LC\ 5 ‘k‘ —H u% U S‘i‘ (,'{g_,‘d ﬂ_c,) S‘Q Vﬁi’&

\

( 4. If basement flooding occurs, What is the usual depth of the
water (inches)? i\

A%

Ifyes, [JFrontYard [JBackYard [J]Both
ifyes, []Duringaveragerain [JDuring heavy rain

6. How does unwanted water enter your basement? \
Check all that apply.
Basement floor drains

[ From drains in window wells

[] From basement walls

[] From perimeter of basement fioor

[] From sump overflowing

[J Don't know

[ other

-

\ . i
-

—=
7. How many times have you had water in your basement?
Lis} dates if known.
In the past 5 years _2 ——

[ In the past 7 years
[ Never

CONTINUED ON BACK

O?b

&



8. Describe water in basement.
[ clear [0 Muddy
Odor  [] No Odor

Check all that apply.
Murky {gray or black)
[ Not applicable

\

_—F
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.

Sump pump

[J Back-up valve / Backflow preventer

[ standpipe
3 other

1 None

\_ by,
//
10. if you have experienced flooding, when does it occur?
[J puring an average rain event
Only during a heavy rain event
O immediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain: _

\ & %
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

Runs periodically during dry weather
[ Runs often during dry weather
(] Runs as soon as rain begins

Runs continually during rain
E{Rains continually after rain stops
[J Stops running when rain stops

[J Not applicable

N/
N\

. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[]To sanitary sewer
Onto ground in front yard
[ Onto ground in back yard
] bon't know
[ Other
\ [] Not applicable / do not have sump pump

(s

. What is the total number of roof downspouts you have? 3 \
Number of downspouts connected into the ground __i
[ Discharges to curb outlet
O Discharges to ditch

Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

2

X,

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OYes No
If yes, what was determined from the inspection?

-

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
O Yes, sump pump
MYes basement drain (washtubs/laundry/toilet/shower)
[ None

e
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[J Yard grade problems

[ Not enough storm sewers

[] Storm sewers too smalt

[ Sanitary sewers too small

O Other

Comment:

Q{Aging infrastructure
[ Blocked catch basin
Blocked curb intet
@Blocked storm sewer
1 No flooding problem

—

17. What best describes the storm water drainage on your street?
[] No storm sewers
E Roadside ditches
Catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

18. Would you be willing to be contacted for a more detailed W
| ) om
s

discussion,of your drainage issues?

[nNo

l/ Yo "/%57 5 %2 ]

YES

If yes, best time to call:
Telephone number:
Email Address:

N

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
YES

If yes, best time to call:
Telephone number:

Ono

_ Poahing
YUp-Fb7 ~5AA]

\

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

/
N

A

N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities

Lake County 105 Main Street, 3rd Floor
Sewer Painesville, OH 44077-0490
Separation i Phone: (440) 350-2652

Fax: (440) 350-5784
Program

Connection

Your Sewer i1

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: /.74 V.

*EFIMPORTANT***

G Lt Au?lmz..,,@,,m% o7

(

L

1. How long have you been located at this address? (years)
Ao B

/

2. Do you have:

=] Basement [ 5plit level [ crawl Space O slab
5] A yard that slopes away from the building?

[J A yard that slopes toward the building?

(A A depressed trench or low area in the yard?

[ Large established treesﬁar’t.he building?

\

—

~

o

\

y

(

L

4. If basement flooding occurs, what is the usual depth of the
water (inches)? -

~

5. If flooding occurs on your street:

How long does the water stand (hours)? /e84 o

Was there standing water in your yard?

[ Yes CONo

Ifyes, [ FrontYard [XBackYard [JBoth

Ifyes, []Duringaverage rain [k]During heavy rain

AR

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
[J From drains in window wells
[] From basement walls
[ From perimeter of basement floor

3. Do you experience any type of flooding in/on your property? [ From sump overflowing
Check all that apply. [#] Don't know
[ Other
[ Basement OFront vard Back Yard [ street /
O prive Clother O None il ™~
7. How many times have you had water in your basement?
*Comment: . .
List dates if known.

[@ Inthe past5years A2
[ In the past 7 years
[J] Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ Clear [ Muddy [ Murky {gray or black)
[J Odor [JNoOdor [ Notapplicable

.
/—

'\

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
] Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
O other
None

X
-

AN

10. If you have experienced flooding, when does it occur?
[ During an average rain event
] Only during a heavy rain event
] Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

AN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs pericdically during dry weather

O Runs often during dry weather

[ Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

] Stops running when rain stops

\ ] Not applicable

@

2. Where does the discharge from your sump pump flow? \
] To curb outlet
[1 To storm sewer
[] To sanitary sewer
[J Onto ground in front yard
[] Onto ground in back yard
[ Don't know
[] Other

K [J Not applicable / do not have sump pump

o

/ 13. What is the total number of roof downspouts you have? ‘:ﬁ \
Number of downspouts connected into the ground
Discharges to curb outlet
[l Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

\ Number of downspouts that splash onto ground 5 /

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

CIYes [dNo

If yes, what was determined from the inspection?

-

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[1Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

e

'\

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[] Storm sewers too small
[] Sanitary sewers too small
[J Other
Comment:

[F]Aging infrastructure
[] Blocked catch basin
[] Blocked curb inlet
[Blocked storm sewer
[] No flooding problem

-,

|
|
|

17. What best describes the storm water drainage on your street?
{1 No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

A
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ Yes (o]

If yes, best time to call:
Telephone number:
Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
[ vEs @ nNo
If yes, best time to call:
Telephone number:

'/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N
.

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

. P Phone: (440) 350-2652
Separation Fax: (440) 350-5784
Program

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) : CJON\!@ Bf 'lﬁd \(fi Jl

PROPERTY ADDREsS: A A S 1% th dfreet, F&JfOOﬂ' Harbor Ol 440717

¥ IMPORTANT***

38

( 1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

o E‘ ’ l , | E How long does the water stand (hours)? 3 hOurS

S s R
Was there standing water in your yard?

/ \ [Yes [[INo

2. Do you have:

tfyes, [ FrontYard [TBackYard [JBoth
If yes, During average rain During heavy rain
x Basement  []Split level [ crawl Space [ slab \ ves, [ & & ﬂ & Y )

[ Avyard that slopes away from the building?

[ A yard that stopes toward the building? /
[ A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.
\ ) fX| Basement floor drains
] From drains in window wells
[ From basement walls
/ \ [] From perimeter of basement floor
3. Do you experience any type of flooding in/on your property? [J From sump overflowing
Check all that apply. 7] Don'tknow
[ other -
w Basement I Front Yard [JBack Yard MStreet \ /
O prive Cother [ None a N
. iy 7. How many times have you had water in your basement?
*Comment: wm+;q\cc - (-p Shy ¥ ]_L&_J‘_Cdfif List dates if known. 0
\ S-H‘C(j— - 3 -A{ )‘.'3 G New s / Jﬁ In the past 5 years M&_{_&a\ £
-t [ In the past 7 years
( [ Never J
4. If basement flooding occuri what is the usual depth of the \
water (inches)? LY T ONCe.
v CONTINUED ON BACK

66



8. Describe water in basement. Check all that apply.
ﬁl Clear Muddy [ Murky (gray or black)
[ Odor [JNoOdor [] Notapplicable

/

<

\
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
] Back-up valve / Backflow preventer

[J standpipe

% Other

None

10. If you have experienced flooding, when does it occur?

] During an average rain event

% Only during a heavy rain event

Immediately after a rain event

[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

L

_ SN

\ /
/11. If a sump pump is used, when and how often does it run? \

Check all that apply.

[J Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[J Rains continually after rain stops

[] Stops running when rain stops

ﬂNot applicable

N

N
(

. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[J To sanitary sewer
[0 Onto ground in front yard
[ Onto ground in back yard
[ Don't know
] Other

\ ﬁf\lot applicable / do not have sump pump

o

/ 13. What is the total number of roof downspouts you have? 4 \
Number of downspouts connected into the ground
O Discharges to curb outlet
| Discharges to ditch
[ Do not know where it discharges to
O storm sewer
d Sanitary service lateral

A

Number of downspouts that splash onto ground

\

/_14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running fromyour house,
connecting to the public sagry sewer.)

CYes No
If yes, what was determined from the inspection?

K__

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts ?

[ Yes, sump pump .
[ Yes, basement drain {washtubs/laundry/toilet/shower)
CINone

/
/ 16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[ Street grade problems
[ Yard grade problems
Not enough storm sewers
Storm sewers too small
Sanitary sewers too small
Other

Comment:

[JAging infrastructure
O Blocked catch basin
[} Blocked curb inlet
[OBlocked storm sewer
[ No flooding problem

17. What best describes the storm water drainage on your street?
[CINo storm sewers
[J Roadside ditches 7
[ catch basins with storm sewer pipes A
O curb with gutter leading to catch basin

N

/_ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

W] YEs JNo

¥ am

8lg1-207T1_
bi uLHL\/ [\cu L{-CUWCO\C' N

N

If yes, best time to call:
Telephone number: 1 ll._;"
Email Address: (o 12

//

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
'§£YES

If yes, best time to call:
Telephone number:

NO
gAm

- O' _/

~N

.
( 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly

appreciated and will help with the investigation.

J
. | | . \
COMMENTS: ’rhg ‘S} LCCF } }.J_LHS (a_\_l_Jr_\_\,C

N

LX\A_% Qe T The S reer v
5\ L’LLL~LLJ F\ \J\.__{ ﬁ ~LL P iﬂ
\ hm‘ OF My o _J

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : %f’fxék/ T INE é&//A A

PROPERTY ADDRESS: 322  En=17 =7

#++MPORTANT***

%

ﬁ;efvﬂ4’/45&7‘9“

w877

( L
1. How long have you been located at this address? (years)
S p
2. Do you have:
lﬁ‘B‘asement [ split level O crawl Space [ slab
1 A yard that slopes away from the building?
[J A yard that slopes toward the building?
[ A depressed trench or low area in the yard?
ﬂLarge established trees near the building? /
K "

/ N

. Do you experience any type of flooding infon your property?
Check all that apply.
] Basement I Front Yard [(JBack Yard [] Street
[ prive Clother mﬁhe
*Comment:

L

4. If basement flooding occurs, what is the usual depth of the
water (inches)?

o

~

5. If flooding occurs on your street:

How long does the water stand {(hours}? =
Was there standing water in your yard?

[OYes ONo

ifyes, []FrontYard [JBackYard [JBoth

Ifyes, []Duringaverage rain []During heavy rain

6. How does unwanted water enter your basement? \

Check all that apply.

[T] Basement floor drains

[ From drains in window wells

[] From basement walls

[ From perimeter of basement floor

O From sump overflowing

[ Don't know

\ J

[ other

.

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ in the past 7 years _

/

X Never

CONTINUED ON BACK

0tk

(e



8. Describe water in basement. Check all that apply.
[ clear [ Muddy [ Murky (gray or black)
[J Odor [ NoOdor [ﬁ.N_o_t applicable

o
/_ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

[ Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

[ other

[Znone

w’

e
[/
10. If you have experienced flooding, when does it occur?

[ During an average rain event

J only during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

A%

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

] Runs periodically during dry weather

[ Runs often during dry weather

[] Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

[J Stops running when rain stops

|§lNot applicable

N

DAY

(.

2. Where does the discharge from your sump pump flow?
[] To curb outlet
[ To storm sewer
[ To sanitary sewer
7] Onto ground in front yard
[J Onto ground in back yard
[ Don't know
[ Other

\ [FNat applicable / do not have sump pump

FAN

P

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
| Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

/_14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
Oves 2o
If yes, what was determined from the inspection?

S - — -

<\

15. Do you know if any of the following are connected to your
sanitary service lateral?
[] Yes, downspouts
[ Yes, sump pump
25, basement drain {washtubs/laundry/toilet/shower)
O None

J\

/16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[ Street grade problems

[] Yard grade problems

[] Not enough storm sewers

[J Storm sewers too small

[ Sanitary sewers too small

O Other
Comment:

[JAeging infrastructure
O Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
Ko floading problem

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
B curb with gutter leading to catch basin

-

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O yes e)

if yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

124933

If yes, best time to call:
Telephone number:

[No
AT
o ~ 5CY 2O 2 ¥

Mo
4

J\ J\ \ AN

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

|

J\L

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer Impi

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Je anet te

Name (optional) :

Ly ‘h‘a

PROPERTY ADDRESS:

#+*[MPORTANT***

4328 Harbor Ridge Lane,

Fairport Harbor, Ohio 4 4077~
! ! 5598

( 1. How long have you been located at this address? (years)
9 years
AN _/
2. Do you have:
[0 Basement [ split level [J craw! Space IYSIab

[ A vyard that slopes away from the building?
[] A yard that slopes toward the building?

[J A depressed trench or low area in the yard?
[ Large established trees near the building?

e,
(s

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement [ Front Yard OBack Yard [ street
m,Drive Clother O None
*Comment:

L

J

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

1

\

5. If flooding occurs an your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[JYes [ONo

Ifyes, [ FrontYard [BackYard [JBoth
if yes, []During average rain []During heavy rain

6. How does unwanted water enter your basement? \

Check all that apply.

[ Basement floor drains

[ From drains in window wells

[ From basement walls

[ From perimeter of basement floor

[[] From sump overflowing

[ Don't know

[ Other

-

.
/_7

. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years _

[J In the past 7 years
[ Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ clear [ Muddy 1 Murky (gray or black)
[0 Odor [JNoOdor [ Notapplicable

A
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[1 Back-up valve / Backflow preventer
[ standpipe
[ other
] None

J
~

L%
/‘
10. If you have experienced flooding, when does it occur?

[] During an average rain event

(] Only during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

PAY

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[] Runs periodically during dry weather
] Runs often during dry weather
[ Runs as soon as rain begins
[ Runs continually during rain
[[] Rains continually after rain stops
[ Stops running when rain stops

k [] Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
] To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[J Onto ground in back yard
[] Don't know
[ Other

L [J Not applicable / do not have sump_punTp

AN

/

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O bo not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that splash onto ground

.5

S
3
T

G

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.}

Cdves [tﬁ\l’\c,)

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
1 Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

/ 16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
[ Yard grade problems
[] Not enough storm sewers
[] Storm sewers too small
[J Sanitary sewers too small
[ Other

Comment:

[ Aging infrastructure
[]Blocked catch basin
[] Blocked curb inlet
[Blocked storm sewer
[] No flooding problem

-

J\

17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches
{1 catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

AN

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issyes?
[ ves NO

If yes, best time to call:
Telephone number:
Email Address:

(/_ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
[ YEs [l}'ﬁo

If yes, best time to call:
Telephone number:

ke

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

;

j
|

N~

COMMENTS:

L

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Connection

Your Sewer i

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : Denise Bushnell

PROPERTY ADDRESS: @04 Plum Street

FAMPORTANT***

( 1. How long have you been located at this address? (years)
43 years:

\
2. Do you have:
XA Basement [ split level KXcrawl Space [ slab
[ Avard that slopes away from the building?
[ Ayard that slopes toward the building?
58 A depressed trench or low area in the yard?
[X Large established trees near the building?

— 27

~

o

3. Do you experience any type of flooding infon your property?
Check all that apply.
[X] Basement O Front Yard [JBack Yard O street
O brive Olother O None
*Comment: -

=

/

( 4. If basement flooding occurs, what is the usual depth of the

water (inches)?  VARTES from a few inches

\_ to a foot

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

XXl Yes ONo

Ifyes, [ FrontYard X3¥BackYard [JBoth
If yes, [] During average rain ;:3{X During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
Basement floor drains
7] From drains in window wells
[] From basement walls
[ From perimeter of basement floor
[ From sump overflowing
[ Don't know
[ Other

J
N

7

7. How many times have you had water in your basement?

List dates if known.

XA In the past 5 years i
X In the past 7 years =

J Never

_ N S
e

\\

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ clear [J Muddy ] Murky (gray or black)
&Odor [ONoOdor [ Not applicable

Dy

h
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
Sump pump
[[] Back-up valve / Backflow preventer
@ Standpipe
] Other
O None

N

.
/_
10. If you have experienced flooding, when does it occur?

[ During an average rain event

® Only during a heavy rain event

D Immediately after a rain event

[J The rain event is not a factor

] Have not noticed

Cause if other than rain:

AN

A\
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

B Runs periodically during dry weather

[ Runs often during dry weather

[ Runs as soon as rain begins

g Runs continually during rain

@ Rains continually after rain stops

stops running when rain stops
L] Not applicable

o

L

/12. Where does the discharge from your sump pump flow?
[1 To curb outlet

[ To storm sewer

[ To sanitary sewer

Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[] Other
[] Not applicable / do not have sump pump

o

AN

/

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
Od Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

%
6 )
O

b

o

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

OvYes @No

If yes, what was determined from the inspection?

——

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
None

-

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
[ Other
Comment:

B Aging infrastructure
Blocked catch basin
[JBlocked curb inlet
[BElBlocked storm sewer
] No flooding problem

AN

17. What best describes the storm water drainage on your street?
1 No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
Curb with gutter leading to catch basin

e
/'

18. Would you be willing to be contacted for a more detailed
discussion of your drainage is-1es?
YES NO

If yes, besttimetocall:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charee)?

YES NO
If yes, best time to call:
Telephone number:

-
P

-

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

AN F1 I . | PANS

COMMENTS:

AN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

Lake County

Sewer
Separation

Program

Your Sewer

Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing, Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: f) |15 Nautical

4UOTT |

*+*[MPORTANT***

Way  Fairport, Ol

;

( 1. How long have you been located at this address? (years)

— = yeayr .

o

K

2. Do you have:

[ Basement  [Jsplit level [ crawl Space

wfslab
\Kj A yard that slopes away from the building?

[ Ayard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

\’

J

/3. Do you experience any type of flooding infon your property?

Check all that apply.
[ Basement [ Front Yard [dBack Yard [ street
[ brive Clother gNone
*Comment: B

-

~,

J

r 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

.

~

\

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

OYes ONo

tfyes, [JFrontYard [J]BackYard [JBoth

If yes, [T]During average rain []During heavy rain

PaY

(6. How does unwanted water enter your basement?
Check all that apply.

] Basement floor drains

[] From drains in window wells

[[] From basement walls

[ From perimeter of basement floor

[ From sump overflowing

[ Don't know

[ Other

7. How many times have you had water in your basement?
List dates if known.

O Inthepast5years -
[ In the past 7 years

FAS

[J Never

CONTINUED ON BACK

O
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8. Describe water in basement. Check all that apply.
[ clear [OMuddy [ Murky {gray or black)
[J Odor [JNoOdor [ Not applicable

J/

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ oOther
] None

‘\

-
/
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[ Only during a heavy rain event

O Immediately after a rain event

[ The rain event is not a factor

ave not noticed
Cause if other than rain:

ﬁ

15. Do you know if any of the following are connected to your
sanitary service lateral?
Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower}
[ None

>4

/ 16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
O Sanitary sewers too small
O Other

Comment:

[JAging infrastructure
[ Blocked catch basin
[[] Blocked curb inlet
[JBlocked storm sewer
gNo flooding problem

<

/

17. What best describes the storm water drainage on your street?

e

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

[] Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

mNot applicable

_/
\

R
/12.

Where does the discharge from your sump pump flow?
[ To curb outlet

] To storm sewer

] To sanitary sewer

J Onto ground in front yard

[ Onto ground in back yard

[J Don't know

[ Other

\ ?Not applicable / do not have sump pump

AN
N

[ No storm sewers
1 Roadside ditches

Catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

3 ves [KNno

If yes, best time to call:
Telephone number:
Email Address:

/
~N

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
g YES

If yes, best time to call:
Telephone number:

Cno

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
[0 Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

\

/)
H Y
o

)

p

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oyes No
If yes, what was determined from the inspection?

-

S

\\

f 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

/
N

Y4

COMMENTS:

J
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing,. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

~
. John A. Kovach
E&%ﬁﬁg&ﬁ?}) RESS: __ 520 Hidden Harbor Drive
Fairport Harbor OH 44077
=

(_ 1. How long have you been located at this address? (years)

/3 FeadS

/

2. Do you have:

\

O split level O crawl Space

g’snab

[ Basement

m vard that slopes away from the building?
[J A yard that slopes toward the building?
B A depressed trench or low area in the yard?

5. if flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

Cves CIno

Ifyes, [ FrontYard [BackYard [JBoth
If yes, [JDuringaverage rain []During heavy rain

[ Large established trees near the building?

3. Do you experience any type of flooding infon your property?

Check all that apply.
[J Basement  [lfrontvard  XJBackYard O street
O brive E’Other CNone S 1d & I'flA-LD

*Comment: SpPRinE LCCE TAM [—‘_1,0021116‘-

L

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

- J

-

6. How does unwanted water enter your basement?
Check all that apply.

[C] Basement floor drains

7] From drains in window wells

[ From basement walls

[ From perimeter of basement floor

[ From sump overflowing

[ Don't know

[ Other

N

7. How many times have you had water in your basement?
List dates if known.

[ inthepast5years
[ in the past 7 years

7
4

[ Never

L

CONTINUED ON BACK
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8. Describe water in basement. Check ail that apply.
[ Clear [ Muddy [J Murky (gray or black)
(0 Odor  [JNoOQOdor [ Notapplicable

AN

8
/_ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[J Back-up valve / Backflow preventer
[ Standpipe
[ other
[ None

S
/

A

10. If you have experienced flooding, when does it occur?
[ During an average rain event

] Only during a heavy rain event

[ immediately after a rain event
he rain event is not a factor

[ Have not noticed Gaand o]l Vel

Cause if other than rain: /1€ TAMS

. J
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

[ Runs periodically during dry weather
[ Runs often during dry weather

[ Runs as soon as rain begins

[J Runs continually during rain

[ Rains continually after rain stops

[ Stops running when rain stops

[] Not applicable

/12. Where does the discharge from your sump pump flow?
[[] To curb outlet
[] To storm sewer
[ To sanitary sewer
[C] Onto ground in front yard
[] Onto ground in back yard
O Don't know

[ Other -
[] Not applicable / do not have sump pump

N\

/13. What is the total number of roof downspouts you have? ﬂ \\

Number of downspouts connected into the ground o
a Discharges to curb outlet
,Z Discharges to ditch _3 ——q
Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground ﬂ l/

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[Oves ﬂo
If yes, what was determinéd from the inspection?

S

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[[] Yes, basement drain (washtubs/laundry/toilet/shower)

F’None

g
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[ Storm sewers too small

[ Sanitary sewers too small

ErOther
Comment: i%ldtﬁb _]E_C' :_”Z_! S_ -

[JAging infrastructure
[]Blocked catch basin
[ Blocked curb inlet
{OBlocked storm sewer
[] No flooding problem

17. What best describes the storm water drainage on your street?
No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

.
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

B ves [Ono

If yes, best time to call: /A% YT
Telephone number: 4¥0-392-020¢5"
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
O YES X'no

If yes, best time to call:
Telephone number:

I JN SN )\

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

J\_

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
Lake County 105 Main Street, 3rd Floor

Sewer Painesville, OH 44077-0490

. = Phone: (440) 350-2652
Separation Fax: (440) 350-5784
Program

Your Sewer I Connection

SURVEY QUESTIONNAIRE

Name (optional) :

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

PROPERTY ADDRESS: <200 Villa E_C/S‘zZ De. /’%—,/;%,Qg;r I Hbr Oh, 45/087}

**¥IMPORTANT***

f

LS

V(- &

1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

55'!‘ nee U-f_ Og/ : How long does the water stand (hours)? L dor 1Z ‘JtFaCk—

- -

/ Was there standing water in your yard? vsoadl Y
\ Wes ONo Usually al Few ’l .
nowvs degendiin
2. Do you have: Ifyes, [ Front Yard &@k Yard [JBoth &+ EoLN =2

[ Basement [ Split level O crawl Space %ab Ifyes, )ZDurmg SVERREE 1O /Z_Durmg aeavy ramd
B 1de Tvard . Near [nyoun D:Si'/ as
m - 7 T wel|
yard that slopes away from the building?
[ A yard that slopes toward the building? / \
depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
@_arge established trees near the building? Check all that apply.
/ [ Basement floor drains
[J From drains in window wells
[] From basement walis

(

.

/ \ [ From perimeter of basement floor
3. Do you experience any type of flooding in/on your property? O From sump overflowing
Check all that apply. [ Don't know
[] Other
[ Basement [ Front Yard }gQ Yard [ street \ /
O prive Oother O None 4 ™
. 7. How many times have you had water in your basement?
*Comment: [DH4CheEs [n \/CLI’Cf also List dates if known.
27 = [ In the past 5 years _
¥ ovnd ;’JOSF}_ Ln ;V = C/' / O In the past 7 years
~ [] Never
4. If basement floodinigccu what is the usual depth of the \ /
water (inches)? /;4
) CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
O clear [ Muddy [J Murky (gray or black)
[J O0dor [JNoOdor [] Notapplicable

\

N

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[ Sump pump

[] Back-up valve / Backflow preventer

O standpipe

[ other

[] None

.
N

-
=

10. If you have experienced flooding, when does it accur?

uring an average rain event 7 n N oy d A5 o
{&0nly during a heavy rain event N O\
[ Immediately after a rain event oY

[J The rain event is not a factor
(] Have not noticed

Cause if other than rain:

7
/11. if a sump pump is used, when and how often does it run? \
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[J Runs as soon as rain begins
[J Runs continually during rain
[J Rains continually after rain stops
[ Stops running when rain stops

[1 Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outiet

7] To storm sewer

[] To sanitary sewer

[ Onto ground in front yard

[0 Onto ground in back yard

] Don't know

[ Other

[ Not applicable / do not have sump pump

N
-

13. What is the total number of roof downspouts you have? \\
Number of downspouts connected into the ground
a Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to

O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

\

A

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.}

CYes [JNo

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None .

J\

7

16. In your opinion, yard and street flooding is caused by:

Check all that apply.
[ Street grade problems [JAging infrastructure
ﬂYard grade problems []Blocked catch basin

[J Not enough storm sewers
[J Storm sewers too small
O Sanitary sewers too small
O Other

Comment:

(] Blocked curb inlet
[IBlocked storm sewer
] No flooding problem

5
17. What best describes the storm water drainage on your street?
{1 No storm sewers
[J Roadside ditches

[J catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

J
4 N

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves OnNo

If yes, best time to call:
Telephone number:
Email Address:

\

/‘

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[ YES OnNo
if yes, best time to call:
Telephone number:

4 N\

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J

\
COMMENTS: 77 home so- Condo.
T4 be I_O_}_j%i o an osSociah N

ovd TI- o ot swove OF adl
oletad | in raﬂavcls —tn dragns.

N i

J

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



| Lake County
Sewer

-:'-‘f’q Separation #*
L |
Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : G\i’:_,\. wol
4 N

PROPERTY ADDRESS: 512 OevermTH

**HIMPORTANT***
\. /
g \

1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

A vRrs
¥ How long does the water stand (hours)? ~ N/& L

> Was there standing water in your yard?
/ N\ [OYes [ONo

2. Do you have: Ifyes, [ FrontYard [JBackYard [JBoth

If yes, During average rain During heavy rain
[X] Basement [ split level [ crawl Space [ slab ves, [ & & O & heavy

[ Avard that slopes away from the building?
[ Avyard that slopes toward the building?
BT A depressed trench or low area in the yard?

[ Large established trees near the building?

A
g

/3. Do you experience any type of flooding in/on your property?
Check all that apply.

[d Basement ~ [dfrontyard  [XlBack Yard [ street

I prive Oother O None

*Comment:

[129.8] b&&‘ foan ot 5@1{53% tho ud
/

~

N

( 4. If basement flooding occurs, what is the usual depth of the

J

<

6. How does unwanted water enter your basement?
Check all that apply.
(] Basement floor drains
[ From drains in window wells
From basementwalls ~ §)s gWt& - (‘,p:\.“bro)?—d. “Jl
[ From perimeter of basement floor }yewombie s
[ From sump overflowing
[1 Don't know
(J other

_/

-

water (inches)? _s_J/A = J

—

o

B

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[J In the past 7 years
Never

CONTINUED ON BACK

Ol
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r’_
8. Describe water in basement. Check all that apply.

A clear [ Muddy  [J Murky (gray or black)
[ Odor E?No Odor [ Not applicable

\.

J
/_9. What kind of special equipment do you have to take care of \\
or prevent basement flooding? Check all that apply.
[ Sump pump
] Back-up valve / Backflow preventer
[ standpipe
[ other

\ /ZNone
e

AN

10. If you have experienced flooding, when does it occur?
] During an average rain event
[ Only during a heavy rain event
O immediately after a rain event
[ The rain event is nat a factor
1 Have not noticed
Cause if other than rain:

Njn

AN

-
[

. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[J Runs often during dry weather
] Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops
[ Stops running when rain stops
[J Not applicable

erA

/12. Where does the discharge from your sump pump flow? \
[ To curb outlet

[ To storm sewer

[J To sanitary sewer

[J Onto ground in front yard
[ Onto ground in back yard
[J Pon't know

[ Other -

\ [ Not applicable / do not have sump pump

N/A

__/

13. What is the total number of roof downspouts you have? al \
Number of downspouts connected into the ground =z
O Discharges to curb outlet
O Discharges to ditch
[J Do not know where it discharges to
O storm sewer
O sanitary service lateral

Number of downspouts that splash onto ground

-~ -

C4. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves gmlo
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

O Yes, sump pump

[ Yes, basement drain {washtubs/laundry/toilet/shower)

/@ﬂ\lone

=

-

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
S Yard grade problems
[J Not enough storm sewers
[] Storm sewers too small
[ Sanitary sewers too small
[J Other
Comment:

[[JAging infrastructure
Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
[] No flooding problem

A

17. What best describes the storm water drainage on your street?
[ No storm sewers
JiARoadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

N
e

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
JEPYES Ono
Bot Do Ten\ 1asves
If yes, best time to call:
Telephone number:

Email Address: ﬁ%gmﬁﬁ%mm@m
e

e

.

.

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of chzi%e&
S

if yes, best time to call:
Telephone number:

COno

Ba- Be
(uo\ 8A1-190 3

N

J

—

/_ 20. If you have any photos (or any other documentation) of the

flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\

L

COMMIENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer

rent Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

| PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

e
Name (optional) : Y. Xy G‘/J )1 M ) ‘({1_9‘ ‘}oa v

PROPERTY ADDRESS: MM
F/z;.flﬁrrr 'f/?'{a/ ba/

+**[MPORTANT***

\

r 1. How long have you been located at this address? (years)

75 }

-
(2. Do you have:

[] Basement [ split level O craw! Space

Wslab
MA vard that slopes away from the building?

[ A yard that slopes toward the building?

[] A depressed trench or fow area in the yard?

[ Large established trees near the building?

-

\

J

3. Do you experience any type of flooding infon your property?
Check all that apply.
[] Basement [ Front Yard (JBack Yard O street
[ brive Clother ﬁ\lone
*Comment:

-

/

(

\

4. If basement flooding occurs, what is the usual depth of the
water (inches)?

N

5. If flooding occurs on your street:
How long does the water stand (hours)? _/‘/ﬁ-

Was there standing water in your yard?
[ves \E)N/o

Ifyes, [ FrontYard []BackYard [JBoth
Ifyes, []During average rain [ ]JDuring heavy rain

U\

6. How does unwanted water enter your basement?
Check all that apply.

[] Basement floor drains

[ From drains in window,

[J From basement

\Va

7. How many times have you had water in

List dates if known.
[T Inthe past 5 y.
years

CONTINUED ON BACK
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8. Describe water in basement. Check all that app!,
O clear [ Muddy gray or black)
] Odor [ Not applicable

SN

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all tha

[ Sump pump

[ Back-up valve / Backflo

[ standpipe

[ other

-

w/

10. If you have experienced flooding, when does it occur?
[J During an average rain event
] Only during a heavy rain event
C] immediately after a rain event
[ The rain event is not a factor

Kgave not noticed
ause if other than rain:

X J
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

[ Runs periodically during dry weather
[ Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

Stops running when rain stops
ot applicable

\

/12

FAN

. Where does the discharge from your sump pump flow?
[ To curb outlet
] To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other

\ MNot applicable / do not have sump pump

_#
)

/13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
Discharges to ditch
Do not know where it discharges to
Storm sewer
O Sanitary service lateral

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
1 Yes, basement drain (washtubs/laundry/toilet/shower)
None

=>4

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.

Street grade problems

Yard grade problems

Not enough storm sewers

Storm sewers too small
[ Sanitary sewers too small
O Other

Comment:

Aging infrastructure
O Blocked catch basin
[ Blocked curb inlet
wocked storm sewer
O

o flooding problem

N

N

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O ves KNO

If yes, best time to cali:
Telephone number:
Email Address:

.

|
|

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
[ YES Ono
If yes, best time to call:
Telephone number:

A

’\

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

o

A

COMMENTS:

Number of downspouts that splash onto ground

\

S
/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

des ‘w)o
If yes, what was determined ffom the inspection?

N

/
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



) Lake County

Your Sewer | Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

VI Y

Name (optional) :

99 )

PROPERTY ADDRESS:

Bueon Sy,

FPrI&P@Q.T OH

H4o7 7

*HFIMPORTANT***

L

( 1. How long have you been located at this address? (years)

? \EARS

=
2. Do you have:

M Basement [ Split level

[ crawlspace [ Slab

[ A yard that slopes away from the building?
A yard that slopes toward the building?

A depressed trench or low area in the yard?
% Large established trees near the building?

N

3. Do you experience any type of flooding in/on your property?

Check all that apply.
K Basement  [FrontYard  [ABack Yard [ street
[ orive Mother I None

*Comment:

o -

%ﬁ \{MA_B

)

N
( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? ﬁ»- 14
J/

-

N o

5. If flooding occurs on your street:

) e

How long does the water stand (hours)?
Was there standing water in your yard?
Yes CONo

Ifyes, [JFrontYard [JBack Yard [EfBoth
If yes, [ During average rain uring heavy rain

6. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

] From drains in window wells

From basement walls

[ From perimeter of basement floor

[ From sump overflowing

[ Don't know

[ other

o

J
=

-

7. How many times have you had water in your basement?
List dates if known.
In the past 5 years FEO_ Z_O ‘2
] In the past 7 years
] Never

~

CONTINUED ON BACK
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Vs

Clear [ Muddy ] Murky (gray or black)

8. Es::ribe water in basement. Check all that apply.
[0 Odor [JNoOdor [7] Not applicable

.

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ ves, sump pump

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[J Sump pump
[0 Back-up valve / Backflow preventer
[] standpipe
[, other

None

N

[0 Yes, basement drain (washtubs/laundry/toilet/shower)

J/
\ 3 None

/ 16. In your opinion, yard and street flooding is caused by:

Check all that apply.
[ Street grade problems [JAging infrastructure
K Yard grade problems O Blocked catch basin

[J Not enough storm sewers [1Blocked curb inlet

uring an average rain event
Only during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor
[] Have not noticed
Cause if other than rain:

10. If Eou have experienced flooding, when does it occur?

7
=

__/

m\ztorm sewers too small [Blocked storm sewer
[ Sanitary sewers too small [ No flooding problem

O Other -

K Comment: 3

R

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

] Runs periodically during dry weather

] Runs often during dry weather

[] Runs as soon as rain begins

[J Runs continually during rain

[[] Rains continually after rain stops

[0 Stops running when rain stops

&Not applicable

\

E{atch basins with storm sewer pipes
[ curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[X ves Ono

| AFTECL Y pm
If yes, best time to call: =
Telephone number: L’aO - [_p? F - S02G

Email Address:

.

)

2. Where does the discharge from your sump pump flow?
[1 To curb outlet
[] To storm sewer
[ To sanitary sewer
[] Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other -
B:Not applicable / do not have sump pump

N

AN

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of charge)?
YES

If yes, best time to call:
Telephone number:

no

A 4 Pm
LU0 - (37~ 502(,

/\4_/L )\

.
p

// 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that splash onto ground

/
ER

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

=7 N

N

COMMIENTS:

L

/ 14. Have you ever had your private sanitary service lateral

inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Yes [No
If yes, what was dete_r_mined from the inspei'cion?
rfaceo aN  Z01&

J
)

Please return your completed questionnaire by Nov. 6

Thank you for your participa'tion in this survey.




™ Lake County

Your Sewer Im Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS:

$/C S ooy ST

LA 87

***MPORTANT***

y

( 1. How long have you been located at this address? (years)

vy

,
2. Do you have:
fment O split level O crawl Space
A yard that slopes away from the building?
(I A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
O Large established trees near the building?

[ slab

/‘

o

/

3. Do you experience any type of flooding infon your property?

Check all that apply.
] Basement [ Front Yard [OBack Yard [B'@at
O brive Oother O None A

*Comment:

L9

JHL L RAml

\

( 4. If basement flooding occurs, what is the usual depth of the
water {inches)?

-

5. If flooding occurs on your street:
How long does the water stand {hours)?
Was there standing water in youryard?
[Yes 1946‘”

ifyes, []FrontYard [JBackYard []Both

If yes, [JDuringaverage rain []During heavy rain

AN

6. How does unwanted water enter your basement?
Check all that apply.
[] Basement floor drains
7] From drains in window wells
[J From basement walls
[J From perimeter of basement floor
[ From sump overflowing

Qi Fac L L ow

Vs

A

FRINy Zodp
4

7. How many times have you had water in your basement?
List dates if known. AN 5
[ In the past 5 years M( é
[ In the past 7 years
[ Never

CONTINUED ON BACK
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8. DéS}PfBE water in basement. Check all that apply.
Clear  [] Muddy [ Murky (gray or black)
[J Odor [ NoQdor [ Notapplicable

AN

o
/_ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

Sump pump

[ Back-up valve / Backflow preventer

1 standpipe

] other

[J None

o

P4

10. If you have experienced flooding, when does it occur?
[] During an average rain event
nly during a heavy rain event
] Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

[ T/ TE

Cause if other than rain:

AN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
[J Runs often during dry weather
[ Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops
st running when rain stops
ot applicable

.

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[] Onto ground in back yard
[ Don't know —
O other / A
\ [] Not applicable / do not have sump pump

AN

/ 13. What is the total number of roof downspouts you have? \
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O 0o not know where it discharges to
O storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

/ 14. Have you ever had your private sanitary service lateral \'

inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary.sewer.)

CJYes o

If yes, what was determined from the inspection?

N

15. Do you know if any of the following are connected to your
sanitary service lateral?
7] Yes, downspouts
[ Yes, sump pump
es, basement drain (washtubs/Iaundrx/toilet/shower)
[ None VT

N\

/ 16. In your opinion, yard and street flooding is caused by:

Checkdll that apply.
Q/é':rg;et grade problems [C]Aging infrastructure
[ Yard grade problems QBéked catch basin
[] Not enough storm sewers [ Blocked curb inlet
[J Storm sewers too small [JBlocked storm sewer
[ Sanitary sewers too small | No)ﬂooding problem
Oother <y r<p LHE A

Comment: . ‘4'? &2 4 T

§

17. What best describes the storm water drainage on your street?
[C]No storm sewers

gR}adside ditches
Catch basins with storm sewer pipes

O curb with gutter leading to catch basin

18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?—

[ yes

If yes, best time to call:
Telephone number:
Email Address:

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
meo

[ YES

If yes, best time to call:
Telephone number:

\
p

NI~ I\ )\

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\

N
-

COMMENTS:

_

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County
" Sewer
Separation

Program

Connection

Your Sewer I

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Tilocro

Name (optional) :'\‘/li U Dl 2

PROPERTY ADDRESS: L(_,L{-Cj SELNY ST, *l\.

**FIMPORTANT*#**

ﬁw{g_g‘ﬁﬁ& OHL et ol

( 1. How long have you been located at this address? (years)
Q\é g 2,
\f éé:

\

vy

e

2. Do you have:

(5T: Yleor Conmo

O crawl Space [ slab

[ Basement ] split level
[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

o

\

J

i

3. Do you experience any type of flooding infon your property?

Check all that apply.
[J Basement ﬁ Front Yard CIBack Yard [ street
O brive %ther I None

*Comment: W}‘ﬁ&é D_ﬂl\(% SL@A&
-

_/

~

(

,

4. If basement flooding occurs, what is the usual depth of the
water (inches)?

~

N

How long does the water stand (hours)? —
Was there standing water in your yard?

[Jyes [CINo

ifyes, [JFrontYard [JBackYard [JBoth
If yes, []During average rain []During heavy rain

5. If flooding occurs on your street:

J\

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
[ From drains in window wells
[] From basement walls
[] From perimeter of basement floor
[J From sump overflowing
[] Don't know

[C] other

/

_

7. How many times have you had water in youtbasement?
List dates if known. Cond, P,

[ In the past 5 years
Ny 10yrs.

[ Inthepast 7years
I Never

CONTINUED ON BACK

olp 7:}



oy L
8. Describe water jn basement—Check all that apply. ) 15. Do you know if any of the following are connected to your
3 cClear Muddy J{Murky {gray or black) sanitary service lateral?
$Odor O NoOdor [ Notapplicable [ Yes, downspouts
9 ) [ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
(/ \ [ None

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
ggack-up valve / Backflow preventer
Standpipe
[] other
O None

2%

//

10. if you have experienced flooding, when does it occur?
[ buring an average rain event
nly during a heavy rain event
Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

AN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[] Runs periodically during dry weather
[] Runs often during dry weather
[[] Runs as soon as rain begins
[ Runs continually during rain
[1 Rains continually after rain stops

Stops running when rain stops
\ I¥] Not applicable
(s

o s

. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
[] Onto ground in back yard
[ Don't know
[J Other

\ "ﬁ’Not applicable / do not have sump pump

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O po not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

,E%es [INc
If yes, what was determined from the inspection?

-

J\

/16. In your apinion, yard and street flooding is caused by:
Check alf that apply.
[] Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[J Storm sewers too small
[ Sanitary sewers too small
[ Other

Comment:

[JAging infrastructure
[]Blocked catch basin
[] Blocked curb inlet
[JBlocked storm sewer
[ No flooding problem

o

17. What best describes the storm water drainage on your street?
[ No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

\ J\C

/ 18. Would you be willing to be contacted for a more detailed
discussign of your drainage issues?
\ﬁYES [InNo

If yes, best time to call:

Telephone number: ‘-}4(5‘ 47&'0_10&.9
Email Address: ag“’ ig;ggd 1 Q:‘S@,Qa\’\’\ﬁ A\

>

Lo

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
YES

If yes, best time to call:
Telephone number:

JnNo

\-

(, 20. If you have any photos {(or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J\ J\

-

A
N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

™ Lake County

Connection

Your Sewer

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be

experiencing, Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional):____ 7? AVAD ),1/// LA K
PROPERTY ADDRESS: /¥ 9 2874 5T~

*4AIMPORTANT***

( 1. How long have you been located at this address? (years)

EN—/2 A/ - S—

\

e

2. Do you have:

~

[FBasement [ 5plit level [ crawl Space

[ slab
[3-A yard that slopes away from the building?

[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?

K [ Large established trees near the building?

3. Do you experience any type of flooding in/on your property? \

Check all that apply.
[J Basement [JFront Yard ack Yard [ street
[ Drive Clother O None
*Comment:

. /

~
( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? /V/,{?_
“ ~ SYONE — J

—

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

Cves CNo

Ifyes, [ Front Yard E‘Bﬁard [OBoth

Ifyes, [[]Duringaverage rain []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[[] Basement floor drains
[[] From drains in window wells
] From basement walls
[ From perimeter of basement floor
[ From sump overflowing

[ Don't know
NE

[] Other

/
N

X

. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the-past 7 years
ever

\

J
N

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[J Clear [ Muddy  [J Murky (gray or black)
[ Odor [ No Odor ot applicable

o

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
O sump pump
] Back-up valve / Backflow preventer
[] standpipe
[ other
one

[ Yes, basement drain (washtubs/laundry/toilet/shower)
nNone

vy
\

~

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems

[JAsing infrastructure
[]Blocked catch basin

[J Not enough storm sewers [ Blocked curb inlet

/
10. If you have experienced flooding, when does it occur?
[ During an average rain event
[J Only during a heavy rain event
[J iImmediately after a rain event

[ The rain event is not a factor
[J Have not noticed

Cause if other than rain: 77
/%A £

[J Storm sewers too small
[J Sanitary sewers too small
[ Other

Comment: /{-"x Ve )5 1

[Blocked storm sewer
[J No flooding problem

LN

/

17. What best describes the storm water drainage on your street?
[] No storm sewers
"] Roadside ditches

-

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[[] Runs periodically during dry weather

O] Runs often during dry weather

[0 Runs as soon as rain begins

[0 Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

[}Not applicable

[ Catch basins with storm sewer pipes
O curb with gutter leading to catch basin

AN

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ yes Eno

If yes, best time to call: .
Telephone number:
Email Address:

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[J To sanitary sewer
[ Onto ground in front yard
J Onto ground in back yard
[J Don't know

[] Other
[C] Not-applicable / do not have sump pump

AN

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

1YES [mEYs)
If yes, best time to call: I
Telephone number:

" R

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
| Discharges to curb outlet
d Discharges to ditch
[} Do not know where it discharges to
O storm sewer
| Sanitary service lateral
Number of downspouts that splash onto ground

A
<

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

|
|

COMMENTS:

_/

/_14. Have you ever had your private sanitary service lateral

your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
OvYes [ENo

If yes, what was determined from the inspection?

-

inspected (televised) from within your property structure? (This is

AN

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.




Your Sewer Im Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Pho

ne: (440) 350-2652

Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your ccoperation.

Name (optional) : M\\) NN %lg-g)f’_r

PROPERTY ADDRESS: 5353 Clesssx ST o e « K Wi\ o

*++MPORTANT***

)

( 1. How long have you been located at this address? (years)

= LA .‘(\L&@J.-

™

-

A

J

e

2. Do you have:
\\? Basement  []Split level [ crawl Space Oslab

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

~

3. Do you experience any type of flooding infon your property?
Check all that apply.

[J Basement [J Front Yard [JBack Yard [ street

y
\

C If flooding occurs on your street:

[Yes ONo

Ifyes, []During averagera

(A

How long does the water stand (hours)? — ~ S
Was there standing water in your yard?

ifyes, []FrontYard [JBackYard [J]Both
in  []During heavy rain

~

Check all that apply.

[] Basement floor drains

[[] From drains in window wells
[] From basement walis

[ From sump overflowing
[] Don't know

] brive Clother O None
*Comment: ' "
N O —
( ™
4. If basement flooding occurs, what is the usual depth of the
water (inches)? (:}/f)
. & _ J

] Other

(6. How does unwanted water enter your basement?

[] From perimeter of basement floor \\x 1 ‘(Qr

/
\

7

7. How many times have you had
List dates if known.
[ Inthe past 5 years _
[ Inthe past 7 years

water in your basement?

RNever \one o~k KT P«.zo-&r()—w

X N R D T e
< )

L3
]

CONTINUED ON BACK

ot A1



8. Describe water in basement. Check all that apply.
[ clear [OMuddy [ Murky (gray or black)
[ Odor  []NoOdor [ Notapplicable

-

N\

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
ﬁ:ump pump
[] Back-up valve / Backflow preventer
[0 standpipe
[ other
[ None

LS
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[J Only during a heavy rain event

[ Immediately after a rain event

[ The rain event is not a factor

M Have not noticed
Cause if other than rain:

_#N

AN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops
Stops running when rain stops
[] Not applicable

DL

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
] To storm sewer
[ To sanitary sewer
[=}-Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ other

\ [J Not applicable / do not have sump pump

o

13. What is the total number of roof downspouts you have? :-7) \
Number of downspouts connected into the ground O
Discharges to curb outlet
O Discharges to ditch
] Do not know where it discharges to
O storm sewer
O Sanitary service lateral

s
(

Number of downspouts that splash onto ground

A

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cves f%\Io

If yes, what was determined/from the inspection?

.

15. Do you know if any of the following are connected to your
sanitary service lateral? '

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

[CJNone

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
[] Sanitary sewers too small
[J Other

Comment:

=,
X Aging infrastructure
[ Blocked catch basin
[£] Blocked curb inlet

[Blocked storm sewer
[ No flooding problem

17. What bhest describes the storm water drainage on your street?
[ No storm sewers

[J Roadside ditches
%‘cch basins with storm sewer pipes
O curb with gutter leading to catch basin

N
-

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ Yes Ono

If yes, best time to call:
Telephone number:
Email Address:

o
7

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of ¢harge)?

=YES O no
If yes, best time to call:
Telephone number:

-

/ 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusavsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

DA . S | F N

.
p

I

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



im Lake County

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

ey -\5\[ Cock 5

LA £

PROPERTY ADDRESS: {0 ( \’&ﬂﬂ HLL (ZL! D (4

A IMPORTANT***

£

( 1. How long have you been located at this address? (years)
A &es
 —
N

2. Do you have:

[ Basement  [J5split level [ crawl Space Kslab

\

E\A yard that slopes away from the building?
[J A yard that slopes toward the building?
[J A depressed trench or low area in the yard?

[ Large established trees near the building?

\

S—

3. Do you experience any type of flooding infon your property?

Check all that apply.
[] Basement  [FrontYard  [JBack Yard ﬁ Street
O Drive Cother O None

reommens: JROGC 0 1 NCIVAL Ll
A\ EWT _ R

( 4. If basement flooding occurs, what is the usual depth of the
water {inches)?

AN J

5. If flooding occurs on your street: ’)
[

How long does the water stand (hours)? Q*:L\\ ( i
Was there standing water in,your yard?

OYes yf.l\lo

[ Front Yard [JBackYard [JBoth
[ During average rain  []During heavy rain

If yes,
If yes,

~

6. How does unwanted water enter your basement?
Check all that apply.
[1 Basement floor drains
[ Fromdrains in window wells
[ From basement walls
] From perimeter of basement floor
[C] From sump overflowing
[J Don't know
[] other

S

_J

&
\

7. How many times have you had water in your basement?
List dates if known.
[ in the past 5 years
[]Inthepast 7years
[ Never

\

CONTINUED ON BACK

orA
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T3

8. Describe water in basement. Check all that apply. 15. Do you know if any of the following are connected to your
[ clear [J Muddy [ Murky (gray or black) sanitary service lateral?
[0 Odor [JNoOdor [ Notapplicable [ Yes, downspouts
9 ) [ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
/_ 9. What kind of special equipment do you have to take care of \ \_ L Nore
or prevent basement flooding? Check all that apply.

~

1 Sump pump /
[ Back-up valve / Backflow preventer 16. In your opinion, yard and street flooding is caused by:
[ standpipe Check all that apply.
Oother [J Street grade problems [JAsging infrastructure
[ None [J Yard grade problems [[]Blocked catch basin
\ / [J Not enough storm sewers [ Blocked curb inlet
//' \ [ Storm sewers too small [Blocked storm sewer
10. If you have experienced flooding, when does it occur? B Zi::?ry sewers too smll E Noflooding problem
3 During an average raln.event Comment: }: FJJ( gu K‘{’ =
[ Only during a heavy rain event > g —_—

L%

[J Immediately after a rain event
[J The rain event is not a factor
[J Have not noticed

Cause if other than rain:

17. What best describes the storm water drainage on your street?
[JNo storm sewers

_/ ~J_1Roadside ditches
\ Catch basins with storm sewer pipes

[ curb with gutter leading to catch basin

L

/11. If a sump pump is used, when and how often does it run?
Check all that apply. -
] Runs periodically during dry weather /
[J Runs often during dry weather 18. Would you be willing to be contacted for a more detailed
[[J Runs as soon as rain begins discusjgof your drainage issues?

] Runs continually during rain YES COnNo
[] Rains continually after rain stops
[J Stops running when rain stops If yes, best time to call:

[] Not applicable Telephone number: (P (0 l/) - o\'v]$ 6 P
\ / \ Email Address: Che r\J )ty X {s @ AN "ARR TV 2 Y |
/12. Where does the discharge from your sump pump flow? \ (/

g_/\

I\

[ To curb outlet 19. Would you be willing to participate in having your plumbing

[J To storm sewer inspected and private sanitary service lateral cleaned and inspected
[ To sanitary sewer (free of charge)?

[ Onto ground in front yard ﬁES OnNo

[ Onto ground in back yard

[ Don't know If yes, best time to call:

[Jother Telephone number: .
\ [] Not applicable / do not have sump pump ) \ _//
4 N

20. If you have any photos (or any other documentation) of the
(/ . \\ flooding that accurs on your property or street please attach a copy
13. What is the total number of roof down§pouts you have? LE of them with a date the flooding occurred. You may also email them
Number of d.ownspouts connected into the ground to robert.hrusovsky@burgessniple.com. Any information is greatly
O Discharges to curb outlet appreciated and will help with the investigation.
O Discharges to ditch

Do not know where it discharges to \
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

A

COMMENTS:

__/

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is \ _ /)
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)
Oves No Please return your completed questionnaire by Nov. 6
If yes, what was determined from the inspection?
- Thank you for your participation in this survey.




A~ Lake County

Your Sewer Impt Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation. _ ,

Name (optional) o W \’/&x,}{ uv)a%/’

PROPERTY ADDRESS: ,/7 \)/, i ALY, S3

##*]MPORTANT***

( 1. How long have you been located at this address? (years)

.
2. yﬁ«e:
EB/aywwent [ split level O crawl Space
A yard that slopes away from the building?

[ A yard that slopes toward the building?
[J A depressed trench or low area in the yard?
[ Large established trees near the building?

[ slab

~

€

. Do you experience any type of flooding in/on your property?
Check all that apply. ‘

masement O Front Yard [JBack Yard

Oother

Street

O prive I None

(Comment:

/

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? -
(inches) . —

AN

N

5. If flooding occurs on your street: ”
A
How long does the water stan e M/_!/‘
Was there standing water in four yard?

[Yes

O FrontYard [Back Yard [JBoth
[] buring average rain  []During heavy rain

If yes,
If yes,

6. How does unwanted water enter your basement?
Chegk all that apply.
%I;asement floor drains
[ Fromdrains in window welis
[ From basement walls
[ From perimeter of basement floor
[ From sump overflowing

[ Don't know
[ other

_/

-

N

7. How many times have you had water in your basement?
List dates if known. <
[ in the past 5 years
[ In the past 7 years
[J Never

CONTINUED ON BACK

olé

3l



Vg
8.

Desfribe water in basement. Check all that apply.

7

/ Clear

[ Muddy
[J No Odor

[J Murky (gray or black)

[J Odor [ Not applicabte

.
/

9. What kind of special equipment do you have to take care of

J
or prevent basement flooding? Check all that apply.
[ Sump pump

] Back-up valve / Backflow preventer

] Standpipe

[ other
None

-

10. If you have experienced flooding, when does it occur?

[ pGring an average rain event
Only during a heavy rain event
[ immediately after a rain event

[J The rain event is not a factor
[J Have not noticed

Cause if other than rain:

-
(u

If a sump pump is used, when and how often does it run? \
Check all that apply.

[ Runs periodically during dry weather
[J Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

[ Not applicable

X,
[

. Where does the discharge from your sump pump flow?

AN

O To curb outlet

] To storm sewer

[] To sanitary sewer

[J Onto ground in front yard

[] Onto ground in back yard

[J Don't know

[] Other

[] Not applicable / do not have sump pump

-
/

|
ZI
13. What is the total number of roof downspouts you have?

Number of downspouts connected into the ground
Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

N

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is

your private sanitary sewer pipe ruafing from your house,
connecting to the public sanitapysewer.)
o

If yes, what was determined from the inspection?

I\

[Yes

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
None

-

16. In your opinion, yard and street floodin
Checiill that apply.
m{:Zet grade problems
[ Yard grade problems
Q{ot enough storm sewers
Storm sewers too small
[ Sanitary sewers too small

O Other
Comment:

s caused by:

Aging infrastructure
catch basin

locked storm sewer
[ No flooding problem

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Beadside ditches
Catch basins with storm sewer pipes
O curb with gutter leading to catch basin

/, 18. Would you be wi Fﬁé to be contacted for a more detailed

If yes, best time to call:
Telephone number: )
Email Address:

W)

L

19. Would you be willing to participate in having your plumbing

inspected and private sariitary service lateral cleaned and inspected
(free of chaM
ES CnNo

If yes, best time to call:
Telephone number:

o

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

J
Ao

-
P

COMMENTS: s

e

'\ JN U

\

Ak T e p#hen parpen
i R R

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Separation
Program

Your Sewer im Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : Auvna Yrna P;\ & :]?: PE_- )\H\

PROPERTY ADDRESS: _ A3 5y H\. <Y eee ¥

***[MPORTANT***

\.

( 1. How long have you been located at this address? (years)

A= _\3&6_&5

AN

S

2. Do you have:

B/Basement

m/A yard that slopes away from the building?
[ A yard that slopes toward the building?
i depressed trench or the yard?
O Large established trees near the building?

] split level O crawl space

[ slab

X

N

3. Do you experience any type of flooding in/on your property?
Check all that apply.
[] Basement [ Front Yard [JBack Yard [ street
[ brive Clother mne
*Comment:

S

<

( 4, If basement flooding occurs, what is the usual depth of the

water (inches)? 2L~ 3

N

5. If flooding occurs on your street:

How long does the water stand (hours)?
Woas there standing water in your yard?
OvYes Iﬁ’ﬁg

ifyes, []FrontYard [JBackYard [JBoth
If yes, []Duringaverage rain []During heavy rain

6. How does unwanted water enter your basement?

Check all that apply.

[] Basement floor drains

[ From drains in window wells

From basement walls

[J From perimeter of basement floor

[ From sump overflowing

[] Don't know

[ other

AN

.

e
-

7. How many times have you had water in your basement?
List dates if known.
In the past 5 years
[ In the past 7 years
[ Never

AN

CONTINUED ON BACK

G1@
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p
8. Describe water in basement. Check all that apply.

[ clear [ Muddy urky (gray or black)
[0 odor R4NoOdor [ Notapplicable

S

vy
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer

[ standpipe

O other
None

AN

N
/_
10. If yoy have experienced flooding, when does it occur?
mﬁjring an average rain event
[ Only during a heavy rain event
O Immediately after a rain event
[ The rain event is not a factor
[ Have not noticed

Cause if other than rain:

N\

/11‘ If a sump pump is used, when and how often does it run?
Check all that apply.
[[] Runs periodically during dry weather
[] Runs often during dry weather
[] Runs as soon as rain begins
[ Runs continually during rain
[J Rains continually after rain stops
[ Stops running when rain stops

E’Not applicable

-

/12. Where does the discharge from your sump pump flow?
] To curb outlet
] To storm sewer
[ To sanitary sewer
[J Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[] Other

k g‘Not applia)le / do not have sump pump

e

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground

O Discharges to curb outlet

O Discharges to ditch

M="Do not know where it discharges to

O storm sewer

O Sanitary service fateral
Number of downspouts that splash onto ground

5 )

\

/ 14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? {This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

es [JNo

If yes, what was determined from the inspection?

Damagan_ - Replacen Liwe

. /

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ ves, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
None

ALY

-~

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
E/Street grade problems
[] Yard grade problems
[J Not enough storm sewers
[] Storm sewers too small
E(Sanitary sewers too small
[] Other
Comment:

Eﬂging infrastructure
[ Blocked catch basin
[ Blocked curb inlet
[OBlocked storm sewer
[T No flooding problem

17. What best describes the storm water drainage on your street?
] No storm sewers ,.1 -Dbp\ \, Yoo Te)
[1 Roadside ditches e
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

.
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

] ves VPTNO

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of charge)?
] YES Ao

If yes, best time to call:
Telephone number:

.

/ 20. If you have any photos {(or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

NN _ U\ A NG

e

\
-

COMMENTS:

-

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



nt Connection

Your Sewer

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional)

PROPERTY ADDRESS: 230 [Secntorn 6.

MR T 0 geit wiu), Shio T4
pd

( 1. How long have you been located at this address? (years)

AL s

Y

L
2. Do you have:

EZ/Basement

[ A yard that slopes away from the building?
[ A yard that slopes toward the building?

[J A depressed trench or low area in the yard?
[ Large established trees near the building?

[ split level [ crawl Space

[ slab

Y

.

—

3. Do you experience any type of flooding in/on your property?
Check all that apply.
(1 Basement [ Front Yard [CJBack Yard
O prive Cother LlZ’None
*Comment: -

] street

\

-

4

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

~

5. If flooding occurs on your street:

How long does the water stand {hours)?
Was there standing water in your yard?
OYes Wo

Ifyes, [JFrontYard [JBackYard [JBoth

Ifyes, [[]Duringaverage rain []During heavy rain

A\

6. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

(] From drains in window wells

[J From basement walls

[J From perimeter of basement floor

[ From sump overflowing

[ Don't know

[ other - _ —
- J
\

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years —
[ Inthe past 7 years _

g Never

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[d Clear [ Muddy  [J Murky (gray or black)
[ Odor  [] No Odor E"Not applicable

S

-
s

-

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other
[J None

\

10. if you have experienced flooding, when does it occur?
O During an average rain event
] Only during a heavy rain event
l:l immediately after a rain event
[J The rain event is not a factor
[J Have not noticed
Cause if other than rain:

S

S
<

e

.

/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[J Runs periodically during dry weather
[] Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

& Q’f\lot applicable

H
\

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[ To sanitary sewer
[T Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ Other B
ot applicable / do not have sump pump

/
\

/

/ 13. What is the total number of roof downspouts you have? ‘_‘t \

Number of downspouts connected into the ground
J Discharges to curb outlet
O Discharges to ditch
[ Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

4 )

\
>

N

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

E%‘es [No
If yes, what was determined from the inspection?

Anrotoesrc i loa -

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
es, basement drain (washtubs/laundry/toilet/shower)
None

/15. In your opinion, yard and street flooding is caused by:

Check all that apply.

[ Street grade problems

[ Yard grade problems

[ Not enough storm sewers
[] Storm sewers too small
[] Sanitary sewers too small
[] Other

Comment:

[JAging infrastructure
[JBlocked catch basin
[JBlocked curb inlet
[Blocked storm sewer

PNO flooding problem

~

L%

-

17. What best describes the storm water drainage on your street?
[[1 No storm sewers
[J Roadside ditches
[ catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

/ 18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
[ ves lerﬂb

If yes, best time to call:
Telephone number:
Email Address:

.

L
-

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
EAYES OnNo

If yes, best time to call:

Telephone number: 4%0 —~3 S 1 - 1S 3y

(/

S,

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy

of them with a date the flooding occurred. You may also email them

to rabert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

|
|

COMMENTS:

J
S\

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Connection

Your Sewer Improve

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperatlon

Name (optional) : \, L\m\

(DM

[PROPERTY ADDRESS: 6?)—7 L Q\—Q/’\ %\—
f

1. Hovz/_i:ng have you been located at this address? (years)

ANs

S

#**IMPORTANT***
N
2

. Do you have:
%I Basement [ Spiit level O crawl Space [ slab

[ A yard that slopes away from the building?

] A yard that slopes toward the buitding?
A depressed trench or low area in the yard? py WS
Large established trees near the building?

3. Do you experience any type of flooding infon your property?

Check all that apply.
Iﬁ] Basement O Front Yard ﬁBack Yard Iﬂ Street
[ brive Clother O None

*Comment: i XE)MDQ X l ) MQQ m,ﬁ(g

\Dacwd * 2wrs dao. DAckyard alter
V[ Tav! { Airs e L ‘:\r"\\\.l uhv b~ N0 3y

\

/
)

\

Y“aw

4. If basement flooding occurs, what is the usual depth of the
water (inches)?

Qi DACod ™ ony A0 Bt

J

Uoq¥ey™ O0es oMl N Aunng

WaWS D\)Br oN
6’\/6( %Y\a‘%\mam uNesS Neavy o

\@r\C\ed S

A

~

How long does the water stand (hours)? ln_.-‘ Tred eet < ]hf
Was there standing water in your yard? 1M \[ d fd\ 7 d &\/
|_Aj¥es CINo

Ifyes, []Front Yard %ack Yard []Both

5. If flooding occurs on your street:

Ifyes, []During average rain mDurmg heavy rain
X Or’leo el @/

~

6. How does unwanted water enter your basement?
Check all that apply.

Basement floor drains
From drains in window wells
From basement walls

[C] From perimeter of basement floor

[C] From sump overflowing

[ Don't know

[ other

o

7. How many times have you had water in your basement?

List dates if known. = (\)n ] h \)Ja\ L

In the past 5 years
In the past 7 years

A\ HRWEC packp ¥l
CONTINUED ON BACK

_/
§

1 Never .
Q0 h

otlhb

T
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8. cribe water in basement. Check all that apply.
Clear  [J Muddy [ Murky (gray or black)
[J Odor  [JNoOdor [ Notapplicable

o
/

_m

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[ standpipe
[ other
[ None
£:;

(:nay wn avwae ob 2}/

J/
\\

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts

] Yes, sump pump 7
Yes, basement drain (washtubs/laundry/toilet/shower) o
None

/

10.Jf you have experienced flooding, when does it occur?
During an average rain event YD[ DPD\E ac N
Only during a heavy rain event yY) 05'} X'S
[ Iimmediately after a rain event
[ The rain event is not a factor
[ Have not noticed
Cause if other than rain:

N\

A

16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

] Street grade problems

[] Yard grade problems

[ Not enough storm sewers

[J Storm sewers too small

[] Sanitary sewers too small

[ Other

Comment:

| Aging infrastructure
Blocked catch basin

[ Blocked curb inlet
[JBlocked storm sewer
[ No flooding problem

%,
@

1. If a sump pump is used, when and how often does it run?
Check all that apply.
[C] Runs periodically during dry weather
[ Runs often during dry weather
[7] Runs as soon as rain begins
[ Runs continually during rain
[] Rains continually after rain stops
[ Stops running when rain stops
[ Not applicable

AN

17. What best describes the storm water drainage on your street?
[T No storm sewers

@ Roadside ditches

-
4

(12. Where does the discharge from your sump pump flow?

[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

[ Onto ground in back yard

[ Don't know

[ Other

[J Not applicable / do not have sump pump

L

Catch basins with storm sewer pipes
Curb with gutter leading to catch basin

18. Would you be willing to be contacted for a more detailed

discussgs of your drainage issues?

YES nNo
< 3 g
If yes, best time to call: T‘\ﬂjek\aﬂ A
Telephone number: <1440 W 19 210

Email Address:

N\

\-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

{free of char_ )?
YES Ono
If yes, best time to call:
Telephone number: 5% S &/\ObJﬁ

s

o

(

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
| Discharges to ditch
Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

h AWNC ey

%\

'.||"._;' ' LAY a'\pu\t\fr

J\ JNo N\ AR

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

"]

=

LS
/’

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanifary sewer.)

Yes |$Vo
If yes, what was determined from the inspection?

=

A

N
2
N

AN

COMMENTS:

Please return your compieted questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer | Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village

of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for vour cooperation.

71 g v Mo/ A

Name (optional) :

PROPERTY ADDRESS: _ 91/77 £ // DEN Apepoe D

***IMPORTANT***

Forelol T  FAALSOR-

r 1. How long have }‘ou been located at this address? (years)
/5

AN

~\

2. Do you have:

[ Basement [ split level [ crawl space

§g5|ab
[J A yard that slopes away from the building?

] A yard that slopes toward the building?

[J A depressed trench or low area in the yard?

[ Large established trees near the building?

\

—

~N

_/

3. Do you experience any type of flooding in/on your property?

Check all that apply.
[ Basement ] Front Yard [Back Yard [J street
O prive Clother )E None

*Comment:‘/]ﬁe_’ﬁ;ﬂﬁ AN 410‘1)7&{(5_/4&7é
\_ et my At -

Z

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? N

.

~

5. If flooding occurs on your street:
How long does the water stand (hours)?
Was there standing water in your yard?

Yes [INo

Ifyes, [JFrontYard [JBack Yard oth
If yes, []Duringaverage rain []During heavy rain

Y4

6. How does unwanted water enter your basement?
Check all that apply.

7] Basement floor drains

[J From drains in window wells

[J From basement walls

[] From perimeter of basement floor

[ From sump overflowing

[ Don't know ;
[ Other y / A

g

A

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
Never

J
:

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
[ clear [ Muddy [ Murky (gray or black)
[] Odor [ No Odor /E Not applicable

\

/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.

[J Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

[ other

\ @ None

J

<

AN

10. If you have experienced flooding, when does it occur?
[ buring an average rain event
[] Only during a heavy rain event
[J Immediately after a rain event
[ The rain event is not a factor
[[] Have not noticed

a4

Cause if other than rain:

AN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
[J Runs continually during rain
[J Rains continually after rain stops
Stops running when rain stops

\ %Not applicable

12. Where does the discharge from your sump pump flow?
[ To curb outlet
[] To storm sewer
[0 To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[ other
\ E Not applicable / do not have sump pump

//

N\

#

13. What is the total number of roof downspouts you have? 472 \
Number of downspouts connected into the ground o
Discharges to curb outlet
a Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

AP

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves o

If yes, what was determined from the inspection?

/‘

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

K None

g
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply. '
[ Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[J Storm sewers too small
[J Sanitary sewers too small
i Other elere

Comment:

[JAging infrastructure
[ Blocked catch basin
[] Blocked curb inlet
[JBlocked storm sewer
[ No flooding problem

Serw PO ]

-

17. What best describes the storm water drainage on your street?
[ No storm sewers

%Roadside ditches
Catch basins with storm sewer pipes

O curb with gutter leading to catch basin

Ahg

N

/ 18. Would you be willing to be contacted for a more detailed
discussion. of your drainage issues?
YES Jno

If yes, best time to call:

Telephone number: L/[’ ~AAS- 34719
Email Address: /- }H(IU(«M 6/ € 5ﬁC//

Chal AV
<

J

o
4

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

[NYES
Tered

£40 :'ixﬁ/y_v' 79 _

If yes, best time to call:
Telephone number:

\

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky @burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N/~
AN

COMMENTS: [l/ﬂﬂa %J/J 7{&%(/ m*/ﬁy
yaed Gyt fao

/\/él/élz, }.;Jx,* /,t Ly forete ot

\_ — b/ r’/'{"rL(“{d/

v f(:;zur :

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



'~ Lake County

Your Sewer Imy Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

Jase!yala 4nd4 A//_’SOH Tlmj/«‘(—

PROPERTY ADDRESS: 556 H"/‘a[en /’11'4(‘/00r‘ -Df . Fé"/’?ﬂﬂ/‘?" /’7’4/’490{‘!, OLH”D

#+¥MPORTANT***

44077

( 1. How long have you been located at this address? (years)
} 3 yuacs
/

N

-

2. Do you have:

vy

\

Eﬂlab

[1 Basement [ Split level [ crawl Space
Eﬂx yard that slopes away from the building?
O A yard that slopes toward the building?

A depressed trench or low area in the yard?

[ Large estabiished trees near the building?

% J

—

~

3. Do you experience any type of flooding infon your property?

Check all that apply.
Eéack Yard Eétre et

%’ront Yard
I None

Oother

[] Basement

B/Drive

wcomment: Onfy Ao rng Hre Hood oF 2006
9 e Y,

( 4. If basement flooding occurs, what is the usual depth of the

N\

water (inches)? A//‘%_

" : J

(. A

If flooding occurs on your street:

Zto 3

How long does the water stand {hours)?
Was there standing water in your yard?
E’ges CONo

Ifyes, [JFrontYard [JBack Yard Mé)th
If yes, []During average rain m{uring heavy rain

\ — Saw c.Z'MQSh'ori # 3 —

6. How does unwanted water enter your basement? \
Check all that apply.
[] Basement floor drains
[ From drains in window wells
[ From basement walls
[ From perimeter of basement floor
[ From sump averflowing

[ Don't know A
Other /\.[/:A;Na qua ment
/

4 ™

7. How many times have you had water in your basement?
List dates if known.
O In the past 5 years

[ In the past 7 years
IE/I{I\ever

CONTINUED ON BACK

6l

%6



-
8. Describe water in basement. Check all that apply.

[ clear [ Muddy [J Murky (gray or black)
[0 Odor  [] No Odor E/Not applicable

. J
/’ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check alil that apply.
[ Sump pump
[ Back-up valve / Backflow preventer

[ Standpipe

%/}ther
None

-
/

AN

10. If you have experienced flooding, when does it occur?
] During an average rain event
E/Only during a heavy rain event
[J iImmediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

AN

.
/11. If a sump pump is used, when and how often does it run?

Check all that apply.

[ Runs periodically during dry weather

[J Runs often during dry weather

[] Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

O Slxops running when rain stops

ot applicable

/12. Where does the discharge from your sump pump flow? \
[ To curb outlet
[] To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[ Don't know

[ other
Not applicable / do not have sump pump

/13. What is the total number of roof downspouts you have? Z \

Number of downspouts connected into the ground o
O Discharges to curb outlet
O Discharges to ditch
{0 bo not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

)

\\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,

connecting to the public sanitary sewer.)
Oves [ﬂﬁ\;

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
E}None
e

\

[

6. In your opinion, yard and street flooding is caused by:
Check all that apply.
[] Street grade problems
[ Yard grade problems
[] Not enough storm sewers
[] Storm sewers too small [Blocked storm sewer
[J sanitary sewers too small [] No flooding problem
Iféthef Flooding was cansed by 3tomm
Comment: I aunse A Hhe

\ Grand Riwr v over-s low. /
N

[JAging infrastructure
[JBlocked catch basin
[]Blocked curb inlet

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
tch basins with storm sewer pipes
Curb with gutter leading to catch basin

\,

X
/ 18. Would you be willing to be contacted for a more detailed

discussion of your drainage issues?
ES Ono

If yes, best time to call: w(lal( 4{4)I$ 7AM"5 PM
Telephone number: (44 3587145¢
Email Address: _q_/A4

\

N

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
{free of charge)?

[TEs

If yes, best time to call:
Telephone number:

[nNo

Weelkdays 7AM- 5 PM
(440) 3ST% 1550

-
e

A

20. Iif you have any photos {(or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\Ya
'

COMMENTS:

Wz z_?’om-’{' Nave & C,l}\ffa,@‘c-,
')C{Qadlx'n Iprob(im,@n[ -l»he_ i&tk

event oF 2006 [vsulted 'n %%MI.‘@

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer |

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

NDT‘W\ \"EC@J\G’_(“'

Name (optional)

PROPERTY ADDRESS: (OS2 2_"“}( =%, 'ﬁ"b

-‘Fa\\rbov‘sr' \—\osr’ba"

**XIMPORTANT***

L\"\é\rba‘“)@hkﬂ\ e QOV\&O 5>

( 1. How long have you been located at this address? (years)

Sevex™S

A

™)

J

2. Do you have:

[ Basement [ split leve! O craw! Space

ﬂ_smb
@:A yard that slopes away from the building?

[ A vard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

~

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement [ Front Yard [IBack Yard [ street
O brive Llother ﬂNﬂne
*Comment: - ) - -

LY

_

~

5. If flooding occurs on your street: Na '&'\0@)\ \J\ﬁf \D
SY%3

How long does the water stand (hours)? 4= =

Was there standing water in your yard?
[es ;do

Ifyes, [JFrontYard [JBackYard [JBoth

If yes, [] Duringaverage rain []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
[] From drains in window wells
[] From basement walls
[ From perimeter of basement floor
[ From sump overflowing

[] Don't know N’/A

[J Other

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)?

~

\
7. How many times have you had water in your basement?
List dates if known.

[ In the past 5 years
[ In the past 7 years _

e Mo Bewy J

CONTINUED ON BACK

o Tt



8. Describe water in basement. Check all that apply.

O clear [J Muddy [ Murky (gray or black)
[J Odor  [] No Odor Mt applicable

J
~

N

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[[]1 Back-up valve / Backflow preventer
[ standpipe
O] other

\ E-one Q/_A

AN

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ only during a heavy rain event
[ iImmediately after a rain event
e rain event is not a factor
[J Have not noticed

Cause if other than rain:

e

/11. If a sump pump is used, when and how often does it run?
Check alf that apply.
[C1 Runs periodically during dry weather
[ Runs often during dry weather
[[1 Runs as soon as rain begins
[ Runs continually during rain
[ Rains continually after rain stops
7] Stops running when rain stops

\ dgfuat applicable

AN

/12. Where daes the discharge from your sump pump flow?
7] To curb outlet
[0 To storm sewer
[ To sanitary sewer
[ Onto ground in front yard
[ Onto ground in back yard
[ Don't know
[] Other

\ ﬁuqt applicable / do not have sump pump

/

13. What is the total number of roof downspouts you have? Tw\\
Number of downspouts connected into the ground
O Discharges to curb outlet
| Discharges to ditch
O po not know where it discharges to
O storm sewer
[} Sanitary service lateral

Number of downspouts that splash onto ground /K:JQ /

<\

\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[Oves o
If yes, what was determined from the inspection?

e

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

ﬁﬂone

N\

-

16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[ Yard grade problems
] Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
[ Other
Comment:

[JAging infrastructure
Blocked catch basin
[ Blocked curb inlet
[JBlocked storm sewer
o flooding problem

Ve
17. What best describes the storm water drainage on your street?
o storm sewers
[ Roadside ditches

[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

U\

- J

/ 18. Would you be willing to be contacted for a more detailed \
discussion of your drainage issues?

Ono ) ¢ - t

Bur have we &m"‘“ﬁe—- 1SSwes ]

If yes, best time to call:
Telephone number:

Email Address: V\_,\o_a:l\e,r‘ @ ya}\p_a 2t

g

/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
INo

If yes, best time to call: bé_‘er\W\e- ‘
Telephone number: < .

30

.
p

AN

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

L

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



= Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : T}l NP 4:\:#’ S P\- \L\ ™

£
] 19

P \Va A \(5

PROPERTY ADDRESS: -1 /() LV S‘k T .'\?r"-". il Hd oY

*EIMPORTANT***

( 1. How long have you been located at this address? (years)

” \.{{"(:.{4.1":‘_3 B

\

J

2. Do you have:

KT Basement [ split level [ crawi Space 1 slab

Oa yard that slopes away from the building?
[ A yard that slopes toward the building?
E:A depressed trench or low area in the yard?
Large established trees near the building?

\_

\

/

—

3. Do you experience any type of flooding in/on your property?
Check all that apply.

[J Basement [JFront Yard gBack Yard ‘gStreet

\

[ prive Cother O None £
. N rot"V\S Cd&fbsl S
Comment: s o Sl o cilong wittin
. “vack. Eide i od\d J
( ™
4. If basement flooding occurs, what is the usual depth of the
water (inches)? .
\ .

5. If flooding occurs on your street:

Was there standing water in your yard?

e O

Ifyes, [ FrontYard “EJBack Yard [JBoth &é\\%cé (‘d
If yes, J&LDuring average rain _&During heavy rain

<

mﬂs onray’

How long does the water stand (hours)? _L)_ =

l

A

6. How does unwanted water enter your basement?
Check all that apply.
[ Basement floor drains
[J From drains in window wells
[J From basement walls
‘g_From perimeter of basement floor N (
From sump overflowing H(( 0.3\00@

[ Don't know
[ other

S

7. How many times have you had water in your basement?

List dates if known.
[ In the past 5 years

[ In the past 7 years m L p’V\Q/\/—%
[ Never Y&sLe
V\U"U{MO £y € W

AN

WOASET PR IT Ao

0

(_,r'\t'\(\‘&.)
CONTINUED ON BACK 3uf\(795

07l e

33



8. Describe water in basement. Check all that apply.
[ clear [J Muddy [ Murky {gray or black)
[J Odor [JNoOdor [T Not applicable

o
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
=] Sump pump

[] Back-up valve / Backflow preventer

[ standpipe

[ other

[ None

J
=4

Se
//
10. If you have experienced flooding, when does it occur?
s During an average rain event

[ Only during a heavy rain event

[J Immediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

PAY

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[] Runs often during dry weather
Runs as soon as rain begins
[ Runs continually during rain
[7] Rains continually after rain stops
[] Stops running when rain stops
[[] Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
To sanitary sewer — \
7] Onto ground in front yard
[ Onto ground in back yard
_FIDon'tknow — \

[] Other
[ Not applicable / do not have sump pump

N\

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O bo not know where it discharges to
O storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cves

If yes, what was determined from the inspection?

N

.

15. Do you know if any of the following are connected to your
sanitary service lateral?
[ Yes, downspouts
[ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
[ None

/16. In your opinion, yard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[7] Yard grade problems
[] Not enough storm sewers
[ Storm sewers too small
[ Sanitary sewers too small
[ Other

Comment:

[JAging infrastructure
[ Blocked catch basin
tocked curb inlet
Blocked storm sewer
[J No flooding problem

Ve
17. What best describes the storm water drainage on your street?
[[1No storm sewers
[J Roadside ditches

[ Catch basins with storm sewer pipes
[ curb with gutter leading to catch basin

)\

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
YES OnNo

.
If yes, best time to call:

Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
YES

If yes, best time to call:
Telephone number:

no

\_

-

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N

=
|

COMMENTS: : Vs
Lo (A kY O (RIST
{ & o~ .!‘ — o
r'.ﬂ( [ S\ (X car 1{“
;3{_.{[ \ = S—

J\_

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Your Sewer

Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

/&ﬂMZA C// 9 “\\ﬁﬂumw

#+*[MPORTANT***

PROPERTY ADDRESS: S 03 )(fﬁw/zM )@9' '%Cbllﬁfjw&*j AZL»@:-—%, %
LA

—

1. How long have you been located at this address? (years)

\ 4

2. Do you have:

[ crawlspace [ Slab

ﬁBasement [ split level
[ A yard that slopes away from the building?
[ A vyard that slopes toward the building?

[ A depressed trench or low area in the yard?
[ Large established trees near the building?

<

y

3. Do you experience any type of flooding infon your property?
Check all that apply.
[] Basement [ Front Yard [JBack Yard [ street
[ brive Clother m\lone
*Comment: -

S

%

F

( 4. If basement flooding occurs, what is the usual depth of the

water (inches)? "
DNA

AN

~

iy

Toes NET ‘v‘lwl\/

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

[Oves CNo

ifyes, []FrontYard [BackYard []Both
ifyes, []Duringaverage rain [ ]During heavy rain

AN

6. How does unwanted water enter your basement?
Check all that apply.
[[] Basement floor drains
[J Fromdrains in window wells
[ From basement walls
1 From perimeter of basement floor
[ From sump overflowing
[ Don't know
[J other

e

7. How many times have you had water in your basement?
List dates if known.
[J Inthe past 5years
[ In the past 7 years
Never

/

CONTINUED ON BACK

6t 99



8. Describe water in basement. Check all that apply.
O clear [J Muddy [] Murky (gray or black)
[J Odor  [JNo Odor mot applicable

AN

.
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[ Back-up valve / Backflow preventer
[1 standpipe
[ other
None

-
>

AN

10. If you have experienced flooding, when does it occur?
[J During an average rain event
[J Only during a heavy rain event
[ immediately after a rain event
[ The rain event is not a factor
] Have not noticed

Cause if other than rain:

DA

AN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[J Runs periodically during dry weather
[] Runs often during dry weather
[J Runs as soon as rain begins
[ Runs continually during rain
[J Rains continually after rain stops
Stops running when rain stops
Not applicable

\

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[J Onto ground in front yard
[ Onto ground in back yard
[] Don't know
[] Other

\ mot applicable / do not have sump pump /
/ 13. What is the total number of roof downspouts you have? Lj{'_ép}\

Number of downspouts connected into the ground _2_
O bischarges to curb outlet .
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

AN

.
b

/
14. Have you ever had your private sanitary service lateral \
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

ves o

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

Bﬁi\lone

S
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[] Street grade problems
[J Yard grade problems
[ Not enough storm sewers
[ Storm sewers too small
O Sanitary sewers too small
[ Other
Comment:

[JAeing infrastructure
[]Blocked catch basin
[ Blocked curb inlet

Blocked storm sewer
No flooding problem

PLY

-

17. What best describes the storm water drainage on your street?
[ No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

-

.
/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves [Ono

Ifyes, besttimetocall:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

[1Yes /Z Ono
If yes, best time to call:
Telephone number:

J\ AN

(/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a capy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

COMMIENTS: g ! ; 2 —\_é é?

Lo /

ftep oy e édg&é hoero i

-
-

J

. J

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer Imp Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

)

PROPERTY ADDRESS: _ 4 A S~ Ly &7}3?

*+*+*[MPORTANT***

( 1. How long ha?gu been located at this address? (years)

.
2. Do you have:

1 crawl Space [Jsiab

ﬂ Basement  []Split level
%A vard that slopes away from the building?
A yard that slopes toward the building?

[J A depressed trench or low area in the yard?
[0 Large established trees near the building?

J
\

3. Do you experience any type of flooding infon your property?
Check all that apply.
E Basement [JFront Yard [JBack vard [T Street
O brive CJother O None
*Comment:

LN

\__

5. If flooding occurs on your street:

How long does the water stand (hours)? Lf
Was there standing water in your yard?

VPYes INo

ifyes, []FrontYard [JBackYard [JBoth
Ifyes, []During average rain []During heavy rain

6. How does unwanted water enter your basement?
Check all that apply.
(g Basement floor drains
[] From drains in window wells
[ From basement walls
[ From perimeter of basement floor
[J From sump overflowing
[] Don't know
[] Other

/
N

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? |

-

/

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years ]—
[T Never

AN

CONTINUED ON BACK

&G

90



8. Describe water in basement. Check all that apply.
[ cClear E Muddy [ Murky (gray or black)

[ Odor No Odor  [7] Not applicable
.
/ 9. What kind of special equipment do you have to take care of

or prevent basement flooding? Check all that apply.

J Sump pump

[ Back-up valve / Backflow preventer

[ standpipe

[ other

E None

vy
\

/

10. If you have experienced flooding, when does it occur?
[ During an average rain event
g Only during a heavy rain event
Immediately after a rain event
[ The rain event is not a factor
-] Have not noticed
Cause if other than rain:

AN

N

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[] Runs often during dry weather

[J Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

[J Not applicable

L

/12. Where does the discharge from your sump pump flow?
[ To curb outlet

[ To storm sewer

[[1 To sanitary sewer

[ Onto ground in front yard

[] Onto ground in back yard

[ Don't know

[ Other

\ [ Not applicable / do not have sump pump

AN

(13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
| Discharges to curb outlet
ad Discharges to ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

Ay

r
y )

.

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

c"ﬁWes ONo
If yes, what was getermined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

/E] None

-

16. In your opinion, vard and street flooding is caused by:
Check all that apply.
[ Street grade problems
[[] Yard grade problems
[ Not enough storm sewers
E Storm sewers too small

Aging infrastructure
EBlocked catch basin
[] Blocked curb inlet
[Blocked storm sewer
Sanitary sewers too small [J No flooding problem
O Other

Comment:

N\

17. What best describes the storm water drainage on your street?
[J No storm sewers
[ Roadside ditches
Catch basins with storm sewer pipes
Curb with gutter leading to catch basin

.
e

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

[ ves ’z NO

If yes, best time to call:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

ES ONO
If yes, best time to call:
Telephone number:

o
p

N

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

I\ A% SN /S

COMMENTS:

PAY

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

Lake County

Sewer
" Separation

Program

Your Sewer Connection

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you
for your cooperation.

Name (optional) :

PROPERTY ADDRESS: /Y SEUrmT% =( fgﬂ%fwﬁ-ﬁ@;ﬁﬁ?%?

LS
**¥MPORTANT*** ’

p /:i ‘\

( 1. How long have you been located at this address? (years) If flooding occurs on your street:

w ?/ J How long does the water stand (hours)?
Was there standing water in your yard?
/ \ [Jves [ENo
2. Da you have: Ifyes, []FrontYard [JBackYard [JBoth
If yes, During average rain During heavy rain
%sement [ split level O crawl Space [ siab \ y O & 8 O & Y j
[ A yard that slopes away from the building?
[ A yard that slopes toward the building? \
[A"A depressed trench or low area in the yard? 6. How does unwanted water enter your basement?
[ Large established trees near the building? Check all that apply.

[] Basement floor drains
[J From drains in window wells
[] From basement walls

o

L ]

/ [ From perimeter of basement floor
3. Do you experience any type of flooding infon your property? [ From sump overflowing
Check all that apply. ] bon't know
[ other B
O Basement [ Front Yard KtBack Yard [ street \ /
[ prive Clother [ None
. 7. How many times have you had water in your basement?
Comment: List dates if known.

\ / OinthepastSyears

[ In the past 7 years
~ Never

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? 9

3 &

CONTINUED ON BACK

otk 4\



e N
8. Describe water in basement. Check all that apply. 15. Do you know if any of the following are connected to your
[ clear [ Muddy [ Murky (gray or black) sanitary service lateral?
[ Odor [JNoOdor [] Notapplicable [ Yes, downspouts
" ) [ Yes, sump pump
[ Yes, basement drain (washtubs/laundry/toilet/shower)
/ \ [ None

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
O Sump pump
[ Back-up valve / Backflow preventer
[J Standpipe
[ other
4 None

o
7

AN

10. If you have experienced flooding, when does it occur?
[ During an average rain event
[ Only during a heavy rain event
O immediately after a rain event
[ The rain event is not a factor
[J Have not noticed

Cause if other than rain:

N
s

AN

11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[] Runs as soon as rain begins

[ Runs continually during rain

[] Rains continually after rain stops

[ Stops running when rain stops

[ Not applicable

N

/12. Where does the discharge from your sump pump flow?
[] To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard

] Onto ground in back yard

O Don't know

[[1 Other

\ [ Not applicable / do not have sump pump

N\

- ey
( 13. What is the total number of roof downspouts you have? ’“! \
Number of downspouts connected into the ground
O Discharges to curb outlet
| Discharges to ditch
[ Do not know where it discharges to
O storm sewer

O sanitary service lateral
Number of downspouts that splash onto ground

8
4

_/

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Cdyes [ANo

If yes, what was determined from the inspection?

e

N\

/ 16. In your opinion, yard and street flooding is caused by:
Check all that apply.

] Street grade problems

[J Yard grade problems

[] Not enough storm sewers
[] Storm sewers too small
[] Sanitary sewers too small
[ Other

\ Comment: &M@%

17. What best describes the storm water drainage on your street?
] No storm sewers
M Roadside ditches
[ catch basins with storm sewer pipes
O curb with gutter leading to catch basin

[JAsing infrastructure
[} Blocked catch basin
[JBlocked curb inlet
[JBlocked storm sewer
[C1 No flooding problem

o
18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
[ ves NO
If yes, best timetocall:
Telephone number:
Email Address:

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)? ‘
o

C1YES

If yes, best time to call:
Telephone number:

\
4

D A" /

20. If you have any photos {(or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

.

J\_

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Your Sewer Im

Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

7 _ /
Name (optiona) _/xaff/c/ v/j /c.f X, / Zacér

Sz /[

PROPERTY ADDRESS: _ 7/ 7

HAIMPORTANT***

T SoperpsrT
~

( 1. How long have you been located at this address? (years)

SO

AN J

4 )

2. Do you have:

D/éasement

|{A yard that slopes away from the building?
[J A yard that slopes toward the buifding?
[ A depressed trench or low area in the yard?

[ split level 1 Crawl Space [ siab

\ [ Large established trees near the building?

3. Do you experience any type of flooding infon your property?
Chqck all that apply.
%Basement [IFront Yard

[JBack Yard [ street

[ prive Clother O None

*Comment:

S

wy

~
( 4. If basement flooding occu;}sl what is the usual depth of the
water (inches)? & -
“ Fo¥V 2 Sing pacapfs J
& 4 7

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in ygur yard?
o

[Yes

NN

Ifyes, [JFrontYard []BackYard [JBoth
Ifyes, []Duringaverage rain []During heavy rain

N/

6. How does unwanted water enter your basement?
Check all that apply.

@fgasement floor drains

[J From drains in window wells

[ From basement walls

[] From perimeter of basement floor

[ From sump overflowing

[] Don't know
[ Other

AN

7. How many times have you had water in your basement?
List dates if known.
In the past 5 years 4 o

[ In the past 7 years
[ Never

-

./
=5

A

CONTINUED ON BACK

ote 9¢



8. Describe wateri
O clear

basement. I%e(/( all that apply.
Qdeor

Muddy Murky (gray or black)
[OJ NoOdor [] Notapplicable

J
\

\f

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
Sump pump
[0 Back-up valve / Backflow preventer
[ standpipe
[ other
3 None

- /
a N
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[E%:Iy during a heavy rain event

[ Immediately after a rain event

[J The rain event is not a factor

] Have not noticed
Cause if other than rain:

A

Kll. If a sump pump is used, when and how often does it run?

Check all that apply.
uns periodically during dry weather

[ Runs often during dry weather
[ Runs as soon as rain begins

] Runs continually during rain

[ Rains continually after rain stops
[]fStops running when rain stops
[] Not applicable

B
™~

N\

-
/12.

Where does the discharge from your sump pump flow?
[ To curb outlet

[J To storm sewer

[J To sanitary sewer

Onto ground in front yard

[ Onto ground in back yard

[C] Don't know

[] Other

K [] Not applicable / do not have sump pump

A

/13. What is the total number of roof downspouts you have? ; \
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
[J storm sewer
O sanitary service lateral

Number of downspouts that splash onto ground g /

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitapy sewer.)

[Yes @é‘;

If yes, what was determined from the inspection?

.

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

[E}/None

e
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.
[]] Street grade problems
Yard grade problems
% Not enough storm sewers
[ Storm sewers too small
Sanitary sewers too small
gOther

Comment:

[ Aging infrastructure
[]Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[] No flooding problem

Ve
17. What best describes the storm water drainage on your street?
[J No storm sewers

%ﬂoadside ditches
Catch basins with storm sewer pipes

O curb with gutter leading to catch basin

AN

. 8
/ 18. Would yo(l be willing to be contacted for a more detailed
discussion of your drainage issues?

YES Cno
[ . —
If yes, best time to call: 01_ ﬂ-h—_ 12
Telephone number: e A S

Email Address:

-

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of chargg)?
YES £nNo
If yes, best time to call: 7 _/fr' o :_[_.')‘_
Telephone number: Lf; £2A33

Vi

72X N Sk

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N/
AN

COMMENTS: L€7M __/_;g_ crier faotor
xf%%f zg ~AYNOC /(-&/ s prs
.54/4/? /_'Jull/_/. &?/'.Yf 4/¢,‘?(- qu/J"}

Ao
J

-

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



Lake County

Sewer
Separation

Program

Connection

Your Sewer |

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) ;j?\-( N \<°r\\) nd

PROPERTY ADDRESS:

5ot NED Hleze+

##+*IMPORTANT***

J

( 1. How long have you been located at this address? (years)

[ 0qenvs (PANGSYS Haop 5306 Si0ce 19 1(.)

\

~

2. Do you have:

m Basement [ Split level 3 crawl Space

[ slab
H A yard that slopes away from the building?

[] Ayard that slopes toward the building?

[# A depressed trench or low area in the yard?

@ Large established trees near the building?

3. Do you experience any type of flooding in/on your property?
Check all that apply.

[] Basement [J Front Yard m Back Yard [ street

1 prive Clother [ None

*Comment:

N\ 501 WED SR ¢ the HousE OB} Dok 28 0

N

[+ 15 A 3mAcC AREA [REtwEEd

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? o

A

\

5. If flooding occurs on your street:

o ) 3
How long does the water stand (hours)? ()] ‘\ 5D D
Was there standing water in your yard?

£l Yes [CINo

[ Front Yard {#Back Yard [JBoth
[T] During average rain  []During heavy rain

If yes,
If yes,

AN

6. How does unwanted water enter your basement?

Check all that apply.

[] Basement floor drains

[] From drains in window wells

[] From basement walls

[] From perimeter of basement floor

[ From sump overflowing

[ Don't know

[J Other Doy ot FLow .

© vt %ﬁﬁawb&-

PANE

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years
[ In the past 7 years
@ Never

CONTINUED ON BACK

ote 973



~
8. Describe water in basement. Check all that apply.

[ clear [ Muddy [J Murky {(gray or black)
[ Odor  [] No Odor Not applicable

. /
/ 9. What kind of special equipment do you have to take care of \
or prevent basement flooding? Check all that apply.
3 Ssump pump

[OJ Back-up valve / Backflow preventer

[J Standpipe

[ other

None

. J
4 )
10. If you have experienced flooding, when does it occur?

[ During an average rain event

[ oOnly during a heavy rain event

[ immediately after a rain event

& The rain event is not a factor

[ Have not noticed

Cause if other than rain:

N #
/11. If a sump pump is used, when and how often does it run? \
Check all that apply.

{J Runs periodically during dry weather
[ Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[] Rains continually after rain stops

[J Stops running when rain stops

Not applicable

o
>

12. Where does the discharge from your sump pump flow? \
[ To curb outlet

[ To storm sewer

[J To sanitary sewer

[J Onto ground in front yard
] Onto ground in back yard
[ Don't know

[ Other

Not applicable / do not have sump pump

-

/ 13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
Discharges to curb outlet

O Discharges to ditch

Do not know where it discharges to

O storm sewer

O Sanitary service lateral
Number of downspouts that splash onto ground

J
ﬁ\

jL/
\

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oyes No

If yes, what was determined from the inspection?

.

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ ves, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

B None

S

/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[J Street grade problems

[ Yard grade problems

[J Not enough storm sewers

[] Storm sewers too small

[ Sanitary sewers too small

[ Other

Comment:

[JAging infrastructure
[ Blocked catch basin
[JBlocked curb inlet
[OBlocked storm sewer
f&-No flooding problem

-

17. What best describes the storm water drainage on your street?
[] No storm sewers
[ Roadside ditches
[] catch basins with storm sewer pipes
B curb with gutter leading to catch basin

4
N

o /
/ 18. Would you be willing to be contacted for a more detailed \
discussion of your drainage issues?

[# ves Cno

If yes, best time to call: lo©. N~ 7PN [AmM-D~
Telephone number: { “t ) 6.3 M3 k('_ i)
Email Address: p> 5> o7

e

~

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?

YES NO
¢ ] a PR

If yes, best time to call: ﬂp'} R lD'._DF’ Am i-’, =
Telephone number: L"} wol L1041 A1 (LE_ 2l

%

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

\

N/

o
N

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



'~ Lake County

Your Sewer I Connection

Lake County Department of Utilities

105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village

of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In

order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: 5 @ & 5,4{;/6 ST

*#+IMPORTANT***

FA :‘b‘[)oo/d'i' HEBR- (9[-.4'0

~
( 1. How long have you been located at this address? {years)
73 RS
LS / i
2. Do you have:

E/Basement [ split level 1 crawl Space [dslab

[ Avyard that slopes away from the building?

[J Avard that slopes toward the building?

[J A depressed trench or low area in the yard?

[ Large established trees near the building?
Ne J

/3. Do you experience any type of flooding in/on your property?

Check all that apply.
[0 Basement [ Front Yard Bgéck Yard [J street
[ orive Clother O None
*Comment: -

N

A

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? _ )

\

~

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

Cves CINe

Ifyes, [JFrontYard [JBackYard [JBoth
Ifyes, []Duringaverage rain []During heavy rain

6. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

[ From drains in window wells

[&Ffrom basement walls

[ From perimeter of basement floor

[ From sump overflowing

[ Don't know

[ other

A

7. How many times have you had water in your basement?
List dates if known.
O In the past 5 years

{1 Ipthe past 7years
E{ever

/
§

CONTINUED ON BACK
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8. Describe water in basement. Check all that apply.
O clear [ Muddy [ Murky (gray or black)
] Odor [ No Odor ot applicable

.
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[];gump pump
[] Back-up valve / Backflow preventer
[] standpipe
[ other
[ none

AA

.
/
10. If you have experienced flooding, when does it occur?

[J During an average rain event

nly during a heavy rain event

[ immediately after a rain event

[ The rain event is not a factor

[ Have not noticed

Cause if other than rain:

AN

/11. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[] Runs often during dry weather
[J Buns as soon as rain begins
m}};zns continually during rain
[J Rains continually after rain stops
[J Stops running when rain stops

\ [ Not applicable

AN

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
{] To storm sewer
™ Tersanitary sewer
Bﬁfto ground in front yard
O Onto ground in back yard
[J Don't know
[] Other

\ [J Not applica_ble_/ do not have sump pump

AN

/

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that splash onto ground

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

' Cdves mﬁ:;
If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?
[7] Yes, downspouts

[ Yes, sump pump
m&, basement drain (washtubs/laundry/toilet/shower)
[ None

A
/16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[ Street grade problems

[ Yard grade problems

[J Not enough storm sewers

[ Storm sewers too small

O Sanitary sewers too small

[] Other

Comment:

[CJAging infrastructure
[]Blocked catch basin
[[]Blocked curb inlet
[JBtocked storm sewer
No flooding problem

-

17. What best describes the storm water drainage on your street?
[J No storm sewers
[J Roadside ditches
I%;atch basins with storm sewer pipes
Curb with gutter leading to catch basin

\

/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issugs?

[ ves NO

If yes, best time to call:
Telephone number:
Email Address:

o

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)? lz/
NO

[ Yes

If yes, best time to call:
Telephone number:

|
|

J
N

/ 20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

N/~

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



0cT21

Connection

Your Sewer

RECEIVED

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490
Phone: (440) 350-2652

2015 Fax: (440) 350-5784

QUARTZ SCIENTIFIC, INC.

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and retumn it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

PROPERTY ADDRESS: & / 9 éﬂ S 7‘ g 7

* MPORTANT*##

( 1. How long have you been located at this address? (years)

p

-

2. Do you have:

=

[ Basement  [15plit level

[ crawl Space /HSIab
[J A yard that slopes away from the building?
[ A yard that slopes toward the building?

[J A depressed trench or low area in the yard?
[ Large established trees near the building?

_J

€

. Do you experience any type of flooding in/on your property?
Check all that apply.
[] Basement  [JFront Yard Osack Yard O street
I Drive Olother CINone
*Comment: - -

Y

~

X

( 4, If basement flooding occurs, what is the usual depth of the
water (inches)?

\

5. If flooding occurs on your street:

How long does the water stand (hours)?
Was there standing water in your yard?

CYes [CINo

Ifyes, [ FrontYard []BackYard []Both
ifyes, []Duringaverage rain []During heavy rain

AN

6. How does unwanted water enter your basement?
Check all that apply.
[[] Basement floor drains 4///7
] From drains in window wells
[ From basement walls
[O] From perimeter of basement floor
[ From sump overflowing
[ Don't know
[ other

7. How many times have you had water in your basement?
List dates if known.
[ In the past 5 years

[ In the past 7 years
_,Z’Never

FLNS

CONTINUED ON BACK

o\



8. Describe water in basement. Check all that apply.
[ clear [JMuddy [ Murky (gray or black)
[0 Odor  [] No Odor ﬂ’ﬁlot applicable

j

<

.
/ 9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[] Back-up valve / Backflow preventer
[ Standpipe
[ other
_F None

AN

S
/
10. If you have experienced flooding, when does it occur?
[ During an average rain event
] Only during a heavy rain event
[] iImmediately after a rain event
[ The rain event is not a factor
Have not noticed
Cause if other than rain:

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

] Runs often during dry weather

[J Runs as soon as rain begins

[J Runs continually during rain

[J Rains continually after rain stops

[ Stops running when rain stops

\ /E Not applicable

AN

EAM

/12. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
[] To sanitary sewer
[ Onto ground in front yard
] Onto ground in back yard
[1 Don't know
[ Other

\/E Not applicable / do not have sump pump

s

23 0
13. What is the total number of roof downspouts you have? "~
Number of downspouts connected into the ground
O Discharges to curb outlet
O Discharges to ditch
O Do not know where it discharges to
~—F] storm sewer
O Sanitary service lateral
Number of downspouts that splash onto ground

4

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

CIYes .FINo

If yes, what was determined from the inspection?

L I

-

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toitet/shower)

\ F None
/

S

16. In your opinion, yard and street flooding is caused by: \
Check all that apply.

[J Street grade problems

[J Yard grade problems

[ Not enough storm sewers

[] Storm sewers tao small

[ Sanitary sewers too smalil

O Other

Comment:

[JAging infrastructure
Blocked catch basin

[JBlocked curb inlet

[]Blocked storm sewer

/Z| No flooding problem

o

17. What best describes the storm water drainage on your street?
[[J No storm sewers
[J Roadside ditches
—E] Cateh basins with storm sewer pipes
_/El Curb with gutter leading to catch basin

J\

&
// 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

O ves _Flno

If yes, best time to call:
Telephone number: _
Email Address:

N

JN

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
NO

[JYes

If yes, best time to call:
Telephone number:

J
M

/

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

T

P,
COMMENTS: CAV@ Tn Shre Savet )
Locwrep ;a:“( o 314@9’ 57’
ov wHT Sive oF fep, .
Hpuz (eMp/ﬂmﬁD 0 Ulhrr h Ao FT;ML

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



™ Lake County

Your Sewer Impy Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

, PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing, Please take 2 moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

ILeo e =\

PROPERTY ADDRESS:

FAIMPORTANT***

( 1. How long have you been located at this address? (years)

AL;&S_ ==

-

2. Do you have:

dSIab

[J Basement [ Split level O crawl space
mA yard that slopes away from the building?

[ Avyard that slopes toward the building?

[ A depressed trench or low area in the yard?

[ Large established trees near the building?

N,

J
\

J

-

3. Do you experience any type of flooding infon your property?
Check all that apply.
[ Basement [ Front Yard [CIBack Yard [ street
[ drive Oother SNone
*Comment: -

%,

\

/

( 4. If basement flooding occurs, wﬁﬁis the usual depth of the
water (inches)? 3

A

~

5. If flooding occurs on your street:

wlia

How long does the water stand (hours)?
Was there standing water in your yard?

[OYes [INo

Ifyes, []FrontYard [JBackYard [JBoth
Ifyes, [JDuringaverage rain []During heavy rain

N

6. How does unwanted water enter your basement?

Check all that apply. w“d‘
[ Basement floor drains

[ From drains in window wells

[[] From basement walils

[ From perimeter of basement floor
[ From sump overflowing

] Don't know

[ Other

o

7.

How many times have you had water in your basement? LL(M.
List dates if known.

[ in the past 5 years _
[ n the past 7 years

[ Never

CONTINUED ON BACK

o6 b



8. Describe water in basement. Check all that apply.
[ Clear [ Muddy [ Murky (gray or black)
[J Odor [JNoOdor [ Notapplicable

Ml

/

\
s

N
el

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
[ Sump pump
[J Back-up valve / Backflow preventer
[ standpipe
[ other
1 None

.
-

J
10. If you have experienced flooding, when does it occur? ""Lﬂ\
[ During an average rain event
[ Only during a heavy rain event
[] Immediately after a rain event
[ The rain event is not a factor

[J Have not noticed

Cause if other than rain:

i

\
(s

%
é

K [] Not applicable / do not have sump pump

N

A

1. If a sump pump is used, when and how often does it run?
Check all that apply.
[ Runs periodically during dry weather
[ Runs often during dry weather
[ Runs as soon as rain begins
7] Runs continually during rain
[J Rains continually after rain stops
[ Stops running when rain stops
[J Not applicable

12. Where does the discharge from your sump pump flow? U(A\
[ To curb outlet

[ To storm sewer

[ To sanitary sewer

[ Onto ground in front yard
[J Onto ground in back yard
] Don't know

[ Other

_/

S

(

S

\4—\

14

13. What is the totai number of roof downspouts you have?
Number of downspouts connected into the ground
d Discharges to curb outlet
| Discharges to ditch
O Do not know where it discharges to
& Storm sewer
| Sanitary service lateral

Number of downspouts that splash onto ground

=)

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

Oves pANo

If yes, what was determined from the inspection?

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

{3 Yes, sump pump

[ Yes, basement drain (washtubs/laundry/toilet/shower)

gNone

/16. In your opinion, yard and street flooding is caused by: LA
Check all that apply.
] Street grade prablems
[ Yard grade problems
] Not enough storm sewers
[] Storm sewers too small
[J Sanitary sewers too small
[ Other

Comment:

[JAsing infrastructure
[]Blocked catch basin
[ Blocked curb inlet
[Blocked storm sewer
[ No flooding problem

/

17. What best describes the storm water drainage on your street?
[] No storm sewers
[ Roadside ditches
&Catch basins with storm sewer pipes
O curb with gutter leading to catch basin

o
'/ 18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?

] Yes NNO

If yes, best time to call:
Telephone number:
Email Address:

N

g

-

19. Would you be willing to participate in having your plumbing

inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
I YES Im NO

If yes, best time to call:
Telephone number:

N

~

20. If you have any photos (or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

(977N

"

J
Z

COMMENTS:

‘ o W Aleme

o
N

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



"~ Lake County

Your Sewer Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) : m ( !/\{. 6"/\ b7 1%!

PROPERTY ADDRESS: L0 ) Cov rfland 471 .‘;;rfﬁu/‘i’w’»fé&f oL Yye 77

#+*[MPORTANT***

| 1. How long have you been located at this address? (years)

4>

N~

-

2. Do you have:

K Basement

ﬂ/—\ yard that slopes away from the building?

[ A yard that slopes toward the building?
depressed trench or low area in the yard?

ﬂ Large established trees near the building?

[ split level O crawt Space O slab

=N

/

(s

Do you experience any type of flooding infon your property?

Check all that apply. .
‘W[ Basement  [JFrontYard  [JBack Yard [ street
O prive Clother O None

*Comment: \/{M’:?I ,H‘f{e ',g' l///"'g L{Q\[}JL’?‘

~

( 4. If basement flooding occurs, what is the usual depth of the
water (inches)? :Z >

AY

_J

5. If flooding occurs an your street:

How long does the water stand (hours)? J:;)—IL\ML

Was there standing water in your yard?

[ Yes MNO

ifyes, [ FrontYard [JBackYard [JBoth

Ifyes, []Duringaverage rain [T}During heavy rain

VAN

6. How does unwanted water enter your basement?

Check all that apply.

[ Basement floor drains

[ From drains in window wells

From basement walls

%From perimeter of basement floor

[] From sump overflowing

[ Don't know

T Other JoaelC U/J' ol maia /,,-1( in ba ).‘c?pj
r )
7. How many times have you had water in your basement?
List dates if known. onl y Leézn jeic
%<l In the past 5 years  ONCE 6 oot
O In the past 7 years — vhorths
[ Never
J

CONTINUED ON BACK

ote q+F



8. Describe water in basement. Check all that apply.

;B"\CIear [ Muddy [ Murky (gray or black)
[J Odor []NoOdor [] Notapplicable

S

<

o
/_ 9. What kind of special equipment do you have to take care of
ar prevent basement flooding? Check all that apply.
[ Sump pump
(] Back-up valve / Backflow preventer
[ standpipe
[ other
'KLNone

FaN

-
/
10. If you have experienced flooding, when does it occur?

[J During an average rain event

E:Only during a heavy rain event

[CJ immediately after a rain event

[ The rain event is not a factor

] Have not noticed

Cause if other than rain:

-

/11. if a sump pump is used, when and how often does it run?
Check all that apply.

7] Runs periodically during dry weather

1 Runs often during dry weather

[ Runs as soon as rain begins

[ Runs continually during rain

[J Rains continually after rain stops

[] Stops running when rain stops

\ ﬂNot applicable

AN

AR

/12. Where does the discharge from your sump pump flow?
[J To curb outlet
] To storm sewer
[J To sanitary sewer
[J Onto ground in front yard
[[] Onto ground in back yard
] Don't know
[ Other

\ '&Not applicable / do not have sump pump

-

13. What is the total number of roof downspouts you have?
Number of downspouts connected into the ground
O Discharges to curb outlet
Od Discharges tao ditch
O Do not know where it discharges to
O storm sewer
O Sanitary service lateral

Number of downspouts that splash onto ground

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

[Oves

No
If yes, what was determine%om the inspection?

.

e

15. Do you know if any of the following are connected to your
sanitary service lateral?

[ Yes, downspouts

— Yes, sump pump

\ 7, [ Yes, basement drain (washtubs/laundry/toilet/shower)

(‘"“’"E]‘N_one

g

=

16. In your opinion, yard and street flooding is caused by:
Check all that apply.

] Street grade problems
[ Yard grade problems
[J Not enough storm sewers
[J Storm sewers too small
[] Sanitary sewers too small
[ Other

Comment: NJ ;L‘.‘ic' @

[JAsing infrastructure
[] Blocked catch basin
[ Blocked curb inlet
[JBlocked starm sewer
[J No flooding problem

B

17. What best describes the storm water drainage on your street?
] No storm sewers
[ Roadside ditches
[ catch basins with storm sewer pipes
’&ﬂc_urb with gutter leading to catch basin

.
&

A

"
[Ono

alyer 4 dunin, tef
S Yo 226 BHAO

18. Would you be willing to be contacted for a more detailed
discussion of your drainage issues?
1 Yes NO

If yes, best time to call:
Telephone number:
Email Address:

o
/ 19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected
(free of charge)?
‘g[_vEs

If yes, best time to call:
Telephone number:

/' 20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them
to robert.hrusovsky@burgessniple.com. Any information is greatly
appreciated and will help with the investigation.

LN
P

N,

COMMENTS:

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.



=~ Lake County

Your Sewser Imy Connection

Lake County Department of Utilities
105 Main Street, 3rd Floor
Painesville, OH 44077-0490

Phone: (440) 350-2652
Fax: (440) 350-5784

SURVEY QUESTIONNAIRE

PLEASE RETURN BY NOV. 6

The Lake County Department of Utilities (LCDU), Lake County Stormwater Management Department (LCSMD) and the Village
of Fairport Harbor are conducting an area-wide investigation of the stormwater and sanitary sewer systems within the Village. In
order to better serve you, it is important that we are made aware of stormwater and sanitary sewer problems your property may be
experiencing. Please take a moment to fill out this survey and return it in the enclosed self-addressed stamped envelope. Thank you

for your cooperation.

Name (optional) :

Carle 3. Ribscei

~

i

4 - :
proprrry apprEss: <D0 Mew ){ouﬂh STreet F(u v ort Mﬂ/bo/
***IMPORTANT*** T

N

o \
1. How long have you been located at this address? (years) 5. If flooding occurs on your street:

- CQ - 5 ‘7‘ cars ) How long does the water stand (hours)? ,‘2" h,D'U/\O

=

2. Do you have:

(N Basement

ﬂ A yard that slopes away from the building?
[ A vard that slopes toward the building?

[ A depressed trench or low area in the yard?
YK Large established trees near the building?

[ split level O crawl Space [Jslab

S,

\

3. Do you experience any type of flooding in/on your property?
Check all that apply.
ﬁ Basement [ Front Yard [CJBack Yard m Street
[ prive Clother O None
*Comment: -

%,

/
~

J

( 4, If basement flooding occurs, what is the usual depth of the
water {inches)? v~ ]

~

N

Was there standing water in your yard?

[Yes “KINo

lfyes, [ FrontYard [JBackYard [JBoth
If yes, []Duringaverage rain []During heavy rain

/
™

6. How does unwanted water enter your basement?

Check all that apply.

'E. Basement floor drains
[ From drains in window wells \ h V‘\

From basement walls ny° vy fai

gFrom perimeter of basemem O 1 inea L’ F
[ From sump overflowing
[ Don't know
[] Other

/

7. How many times have you had water in your basement?
List dates if known. ; .
ﬁ In the past 5 years M
3 In the past 7 years
] Never

CONTINUED ON BACK

0% 4R



8. Describe water in basement. Check all that apply.
Clear [J Muddy [J Murky {gray or black)

L [J Odor [JNoOdor [ Notapplicable

/,

9. What kind of special equipment do you have to take care of
or prevent basement flooding? Check all that apply.
O Sump pump
[ Back-up valve / Backflow preventer
[ standpipe

s

4
\\

None
//

10. If you have experienced flooding, when does it occur?
] During an average rain event
‘g Only during a heavy rain event
Immediately after a rain event
[ The rain event is not a factor
[J Have not noticed
Cause if other than rain:

L

-

/11. If a sump pump is used, when and how often does it run?
Check all that apply.

[ Runs periodically during dry weather

[ Runs often during dry weather

[J Runs as soon as rain begins

] Runs continually during rain

[ Rains continually after rain stops

[J Stops running when rain stops

Not applicable
\_ R

'\

(.

2. Where does the discharge from your sump pump flow?
[ To curb outlet
[ To storm sewer
] To sanitary sewer
[] Onto ground in front yard
[J Onto ground in back yard
[ Don't know
[ Other

\ \ﬂNot applicable / do not have sump pump

N\
=

_/

/

13. What is the total number of roof downspouts you have?
Numbelaof downspouts connected into the ground
Discharges to curb outlet
‘;K| Discharges to diteht q W Q“d. Ql)ﬁl'i _(IINY\
[ Do not know where it discharges to
O storm sewer
O sanitary service lateral
Number of downspouts that sptash onto ground

\

G

—/

s

14. Have you ever had your private sanitary service lateral
inspected (televised) from within your property structure? (This is
your private sanitary sewer pipe running from your house,
connecting to the public sanitary sewer.)

“Yes [JNo

If yes, what was determlned fro th

O Are
u,neoe\(\ Neo

-

Lty ooy some
‘ /

2

15. Do you know if any of the followi
sanitary service lateral?

[ Yes, downspouts

[ Yes, sump pump

[ Yes, basement drain {washtubs/laundry/toilet/shower)

&None '7‘

geﬁ%teﬁ’ u)

/ 16. In your opinion, yard and street flooding is caused by:

Check all that apply.

[ Street grade problems

[ Yard grade problems

[] Not enough storm sewers

[ Storm sewers too small

[ Sanitary sewers too small

[ Other
Comment:

ging infrastructure
Blocked catch basin
[Blocked curb inlet
Blocked storm sewer
No flooding problem

/

17. What best describes the storm water drainage on your street?

[J No storm sewers R
[ Roadside ditches \Dm_" fS‘} L{
[ catch basins with storm sewer pipes . 7
[ curb with gutter leading to catch basir‘;—l a \W '
AR _/
18. Would you be willing to be contacted for a more detailed \

discussion of your drainage issues?

\/Zl YES Ono

es, best time to call: YQ,W) qpm aV\ d
ITfe\gephk:)n: 'rc]umt;cer: ”LH‘O 3?"%"{ lq‘

Hae

N

Email Address: 4

e

N

19. Would you be willing to participate in having your plumbing
inspected and private sanitary service lateral cleaned and inspected

(free of charge)?
Res

If yes, best time to call:
Telephone number:

(mRe]
Sam-Gpm anyday
4403502119 )

~

20. If you have any photos {or any other documentation) of the
flooding that occurs on your property or street please attach a copy
of them with a date the flooding occurred. You may also email them

to robert.hrusovsky@burgessnipie.com. Any information is greatly
appreciated and will help with the investigation.

N o/

4 COMMENTS: A‘\QO ]: \{\m hp(A Sem?j
_EDQL[\JF ) 24 TN Pas o

\

PQ,J;EDU

C\Jem m basement | £ES0 CI
\Cmﬁ-bm tho

Please return your completed questionnaire by Nov. 6

Thank you for your participation in this survey.
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v



